
HEERY AMERICA, INC.

Mission Oriented Business Integrated Services (MOBIS)

FSC Group 874

Contract Number:  GS-10F-0179P

1. Special Item Numbers Awarded:

	
	
	


	Special Item Numbers
	Description

	874-1
	Consulting Services

	874-6
	Acquisition Management Support  

	874-7
	Program Integration and Project Management Services


2.  Maximum Order Threshold:


	
	
	The maximum order threshold value per order is $1,000,000.  Orders may be placed above this threshold in accordance with FAR 8.404.  Please refer to page 10.


3.  Minimum Order:


	
	
	The minimum dollar value per order is $300. 


4.  Geographic Coverage:

	
	
	United States & U.S. Territories


5.  Primary Points of Production:

	Heery America, Inc.

8201 Corporate Drive  Suite 870
Landover, MD 20785-2230

240-260-0511



	

	


6.   Discount From List Prices:

	
	
	Prices Shown Herein are Net (discount deducted).  They also include the GSA Industrial Funding Fee (IFF) of which .075% is to be forwarded by Heery to GSA quarterly.


7.  Other Discounts:

	
	
	No other discounts are available in this Price List.


8.  Prompt Payment Terms:

	
	
	Payment terms are Net 30 days.


9.  Government Purchase Cards:

	
	
	Government Purchase Cards are accepted below the micropurchase threshold.


10.  Ordering Addresses:


	Heery America, Inc.

8201 Corporate Drive  Suite 870
Landover, MD 20785-2230

240-260-0511




11.  Payment Address: 

	
	
	Heery America, Inc

8201 Corporate Drive  Suite 870
Landover, MD 20785-2230

Attn:
Ms. Carrie Linthicum
	


12.  Export Packing Charges:

	
	
	Are not applicable to this contract.


13.  Terms & Conditions of the Government Purchase Card (above micro):

	
	
	At this time, the Government Purchase Card is not accepted above the micropurchase level.


14. Year 2000 (Y2K) Compliance:

	
	
	a. As used in this clause, “Year 2000 compliant” means, with respect to information technology, that the information technology accurately processes date/time data (including, but not limited to, calculating, comparing and sequencing) from, into, and between the twentieth and twenty-first centuries, and the years 1999 and 2000, and leap year calculations, to the extent that other information technology used in combination with the information technology being acquired, properly exchanges date/time data with it.


	
	
	

	
	
	b. Heery shall warrant that each hardware, software, and firmware product delivered under this contract shall be able to accurately process date time data (including, but not limited to, calculating, comparing, and sequencing) from, into, and between the twentieth and twenty-first centuries, including leap year calculations, when used in accordance with the product documentation provided by Heery, provided that all products (e.g. hardware, software, firmware) used in combination with products properly exchange date time data with it.  If the contract requires that specific listed products must perform as a system in accordance with the foregoing warranty, then that warranty shall apply to those products as a system.  The duration of this warranty and the remedies available under this warranty shall include repair or replacement of any product whose non-compliance is discovered and made known to Heery in writing within ninety (90) days after acceptance (installation is considered acceptance).  Heery may offer an extended warranty to the Government to include repair or replacement of any product whose non-compliance is discovered and made known to Heery in writing at any time prior to June 1, 2000, or for a period of 6 months following acceptance (installation is considered acceptance) whichever is later.  Nothing in this warranty shall be construed to limit any rights or remedies the Government may otherwise have under this contract with respect to defects other than Year 2000 performance.


15.  Environmental Attributes:


	
	
	Not applicable to Mission Oriented Business Integrated Services


16.  Data Universal Number System (DUNS) number:


	
	
	166655584


17.  Central Contractor Registration: 


	
	
	Heery America is registered in the CCR data base.  Our registration number is the same as our DUNS number listed above.


18. Tax Identification Number:


	
	
	201311036


HEERY AMERICA, INC.

History

	
	
	Heery America, a wholly owned subsidiary of Heery International, is a full service design, program and construction management firm.  Heery America provides services to clients who require secure work support on sensitive projects or within sensitive spaces. Our project experience involves the range  of building types from general office space to those with highly specialized requirements, such as mission critical facilities, high-security spaces, training and conference centers, laboratory and test facilities , communication/data centers, and public and cultural institutions.

	
	
	


	
	
	Heery America, staffed by long time Heery employees, offers the same quality services and experienced staff our clients have come to expect and trust.  The seasoned team at Heery America offers a depth and breadth of experience that our clients value.  Whether a single project manager or an entire team of design and construction professionals, your Heery team adopts your mission statement and focuses on your objectives.  

	
	
	

	
	
	For more than 50 years, Heery has been the one-source solution for federal agencies’ needs on their design and construction programs, helping to increase control of projects and optimize staff efforts.  Heery has provided expertise and resources to more than 30 federal agencies throughout the United States and on government installations abroad.  As an advocate of the Government, Heery becomes an extension of the agency’s staff.



	
	
	Heery’s cost-effective services range from establishing criteria, programming, planning and design through program and construction management to move-in, maintainability and operating efficiency – everything your busy government agency needs to get a project from concept to the drawing board, the dedication ceremony and beyond.  
Heery America provides five primary services including program management services, engineering services, architectural and interior design services, and construction management (at-risk) services.
However, under this FSS contract, Heery cannot provide for construction or architectural design services. Please contact Heery’s Contract Administrator, Cynthia McClendon at (240) 260-0511 for possible other means available to satisfy your needs in these areas.


Authorized users of this Schedule: 

	
	
	Executive agencies; other Federal agencies, mixed-ownership Government corporations, and the District of Columbia; Government contractors authorized in writing by a Federal agency pursuant to 48 CFR 51.1; and other activities and organizations authorized by statute or regulation to use GSA as a source of supply.  

An authorized user of this Schedule may directly issue a task order to obtain services under this contract. 


Using Schedules: 
	
	
	General:  Orders placed pursuant to a Multiple Award Schedule (MAS), using the procedures in this subpart, are considered to be issued pursuant to full and open competition.  Therefore, when placing orders under Federal Supply Schedules, ordering offices need not seek further competition, synopsize the requirement, make a separate determination of fair and reasonable pricing, or consider small business programs.  GSA has already determined the prices of items under schedule contracts to be fair and reasonable.  By placing an order against a schedule using the procedures in this section, the ordering office has concluded that the order represents the best value and results in the lowest overall cost alternative (considering price, special features, administrative costs, etc.) to meet the Government’s needs.  (Extract of FAR 8.404)


Ordering Procedures; services priced on GSA Schedules at hourly rates.

	
	
	FAR 8.402 contemplates that GSA may occasionally find it necessary to establish special ordering procedures for individual Federal Supply Schedules or for some Special Item Numbers (SINs) within a Schedule.  GSA has established special ordering procedures for services that are priced on Schedule at hourly rates.  These special ordering procedures take precedence over the procedures in FAR 8.404.

	
	
	

	
	
	The GSA has determined that the rates for services contained in Heery’s price list applicable to this schedule are fair and reasonable.  However, the ordering office using this contract is responsible for considering the level of effort and mix of labor proposed to perform the specific task being ordered and for making a determination that the total firm-fixed price or ceiling price is fair and reasonable.

	
	
	

	
	
	When ordering services, ordering offices shall –

	
	
	

	
	
	I. Prepare a Request for Quotes:

	
	
	

	
	
	A. A performance-based statement of work that outlines, at a minimum, the work to be performed, location of work, period of performance, deliverable schedule, applicable standards, acceptance criteria, and any special requirements (i.e., security clearances, travel, special knowledge, etc.) should be prepared. 


	
	
	

	
	
	B. A request for quotes should be prepared which includes the performance-based statement of work and requests the contractors to submit either a firm-fixed price or a ceiling price to provide the services outlined in the statement of work.  A firm-fixed price order shall be requested, unless the ordering office makes a determination that it is not possible at the time of placing the order to estimate accurately the extent or duration of the work or to anticipate cost with any reasonable degree of confidence.  When such a determination is made, a labor hour or time-and-materials quote may be requested.  The firm-fixed price shall be based on the hourly rates in the schedule contract and shall consider the mix of labor categories and level of effort required to perform the services described in the statement of work.  The firm-fixed price of the order should also include any travel costs or other incidental costs related to performance of the services ordered, unless the order provides for reimbursement of travel costs at the rates provided in the Federal Travel or Joint Travel Regulations.  A ceiling price must be established for labor-hour and time-and-materials orders.

	
	
	


	
	
	C. The request for quotes may request the contractors, if necessary or appropriate, to submit a project plan for performing the task and information on the contractor's experience and/or past performance performing similar tasks.

	
	
	


	
	
	D. The request for quotes shall notify the contractors what basis will be used for selecting the contractor to receive the order.  The notice shall include the basis for determining whether the contractors are technically qualified and provide an explanation regarding the intended use of any experience and/or past performance information in determining technical acceptability of responses.

	
	
	

	
	
	II. Transmit the Request for Quotes to Contractors:

	
	
	

	
	
	A. Based upon an initial evaluation of catalogs and price lists, the ordering office should identify the contractors that appear to offer the best value (considering the scope of services offered, hourly rates and other factors such as contractors' locations, as appropriate).

	
	
	

	
	
	B. The request for quotes should be provided to three (3) contractors if the proposed order is estimated to exceed the micro-purchase threshold, but not exceed the maximum order threshold.  For proposed orders exceeding the maximum order threshold, the request for quotes should be provided to additional contractors that offer services that will meet the agency's needs.  Ordering offices should strive to minimize the contractors' costs associated with responding to requests for quotes for specific orders.  Requests should be tailored to the minimum level necessary for adequate evaluation and selection for order placement. Oral presentations should be considered, when possible.

	
	
	


	
	
	III. Evaluate quotes and select the contractor to receive the order:

	
	
	

	
	
	After responses have been evaluated against the factors identified in the request for quotes, the order should be placed with the schedule contractor that represents the best value and results in the lowest overall cost alternative (considering price, special qualifications, administrative costs, etc.) to meet the Government's needs.

	
	
	

	
	
	IV. The establishment of Federal Supply Schedule Blanket Purchase Agreements (BPAs) for recurring services is permitted when the procedures outlined herein are followed.  All BPAs for services must define the services that may be ordered under the BPA, along with delivery or performance time frames, billing procedures, etc.  The potential volume of orders under BPAs, regardless of the size of individual orders, may offer the ordering office the opportunity to secure volume discounts.  When establishing BPAs, ordering offices shall -

	
	
	

	
	
	A. Inform contractors in the request for quotes (based on the agency's requirement) if a single BPA or multiple BPAs will be established, and indicate the basis that will be used for selecting the contractors to be awarded the BPAs.

	
	
	

	
	
	B. SINGLE BPA: Generally, a single BPA should be established when the ordering office can define the tasks to be ordered under the BPA and establish a firm-fixed price or ceiling price for individual tasks or services to be ordered.  When this occurs, authorized users may place the order directly under the established BPA when the need for service arises.  The Schedule contractor that represents the best value and results in the lowest overall cost alternative to meet the agency's needs should be awarded the BPA.

	
	
	


	
	
	C. MULTIPLE BPAs: When the ordering office determines multiple BPAs are needed to meet its requirements, the ordering office should determine which contractors can meet any technical qualifications before establishing the BPAs.  When multiple BPAs are established, the authorized users must follow the procedures in II.B above, and then place the order with the Schedule contractor that represents the best value and results in the lowest overall cost alternative to meet the agency's needs.

	
	
	

	
	
	D. Review BPAs periodically.  Such reviews shall be conducted at least annually.  The purpose of the review is to determine whether the BPA still represents the best value (considering price, special qualifications, etc.) and results in the lowest overall cost alternative to meet the agency's needs.

	
	
	


	
	
	V. The ordering office should give preference to small business concerns when two or more contractors can provide the services at the same firm-fixed price or ceiling price.

	
	
	


	
	
	VI. When the ordering office's requirement involves both products as well as professional services, the ordering office should total the prices for the products and the firm-fixed price for the services and select the contractor that represents the greatest value in terms of meeting the agency's total needs.

	
	
	

	
	
	VII. The ordering office, at a minimum, should document orders by identifying the contractor the services were purchased from, the services purchased, and the amount paid.  If other than a firm-fixed price order is placed, such documentation should include the basis for the determination to use a labor-hour or time-and-materials order.  For agency requirements in excess of the micro-purchase threshold, the order file should document the evaluation of Schedule contractors' quotes that formed the basis for the selection of the contractor that received the order and the rationale for any trade-offs made in making the selection.


Special Provisions for Task Orders:

	
	
	Agencies may incorporate provisions in their task order that are essential to their requirements (e.g., security clearances, hazardous substances, special handling, key personnel, etc.). These provisions, when required, will be included in individual task orders.  Any cost necessary for the contractor to comply with the provision(s) will be included in the task order proposal, unless otherwise prohibited by law.


Ordering Requirements Exceeding the Maximum Order of $1,000,000 

	
	
	a) In accordance with FAR 8.404, before placing an order that exceeds the maximum order threshold ($1,000,000), ordering offices shall—

	
	
	

	
	
	(1) Based upon the initial evaluation, generally seek price reductions from the schedule contractor(s) appearing to provide the best value (considering price and other factors); and

	
	
	


	
	
	(2) After price reductions have been sought, place the order with the schedule contractor that provides the best value and results in the lowest overall cost alternative (see FAR 8.404(a)).  If further price reductions are not offered, an order may still be placed, if the ordering office determines that it is appropriate.

	
	
	

	
	
	b) For orders exceeding the maximum order threshold, Heery may:

	
	
	

	
	
	(1) offer a new lower price for the requirement,

	
	
	

	
	
	(2) offer the lowest price available under the contract; or

	
	
	

	
	
	(3) decline the order (orders must be returned in accordance with   MOBIS-52.216-19).

	
	
	

	
	
	This Multiple Award Schedule is for management, organizational and business improvement services required in order to implement quality management and other related system change processes within federal agencies.  It is the platform to provide technical resources to implement our knowledge of quality management theory and practice to provide expert assistance to Federal activities.  These services provided will include:

· Consultation Services

· Privatization Support Services and Documentation (A-76)

· Program Integration and Project Management Services



	
	
	Services Not Included

	
	
	

	
	
	1. Construction and Architect-Engineering services as set forth in FAR Part 36 [including design, construction, alteration or repair (including dredging, excavating and painting) of buildings, structures, or other real property)] are not included. 

2. Data base design or development services are not included; however, management of such services are available through this schedule.  Contact Heery for clarification of this topic.

	
	
	


	
	
	The following non-inclusive list represents a sampling of the types of Management, Organizational And Business Improvement Tasks contemplated:



	
	
	· Consultation  services to provide expert advice, assistance, guidance or counseling

· Strategic, business and action planning

· Systems alignment

· Process and productivity improvement

· Organizational assessments

· High performance work

· Leadership systems

· Performance measures and indicators

· Program audits and evaluations

· Cycle time
	· Studies, analysis and reports documenting any proposed developmental, consultative or implementation efforts

· Investigate, analyze and coordinate the actions of significant issues related to an effort

· Develop management plan and implementation strategies

· Space forecasting and facility analyses

· Manage logistics of implementation of improvements or new alignments
	· Privatization support services

· Expert advice, consultation, assistance and documentation in support of privatization/ commercial activities, studies, projects or efforts

· Strategic, tactical and operational level planning support

· Initial study planning

· Development of Performance Work Statements

· Development of in-house Government cost estimates


	
	
	· Development of Quality Assurance Surveillance Plans (QASP)

· Administrative appeal process

· Comparison of in-house bids to proposed Interservice Support Agreement (ISSA) prices


	· Performance of management studies to determine the Government’s Most Effective Organization (MEO)

· Program integration

· Project management services
	· Projects internal to or between Federal agencies

· Project management that connects and maintains liaisons between multiple contractors

· Monitoring of multiple projects 


Special Item Number (SIN) Specifics:


	
	
	874-1 Consultation Services

Services required under this SIN involve contractors providing expert advice, assistance, guidance or counseling in support of agencies’ management, organizational and business improvement efforts.  This may also include studies, analysis and reports documenting any proposed developmental, consultative or implementation efforts.  Typical associated consultation tasks include, but are not limited to:

	
	
	


	
	
	· Strategic, business and action planning

· Systems alignment

· Process and productivity improvement

· Organizational assessments

· High performance work

· Leadership systems

· Performance measures and indicators

· Program audits and evaluations

· Cycle time

	
	
	

	
	
	Example:  Organizational assessments in developing project strategy to meet agency needs.  Audits and evaluations to assess program progress.

	
	
	

	
	
	874-6 Acquisition Management Support

	
	
	

	
	
	Services required under this SIN involve contractors providing expert advice, consultation, assistance and documentation in support of studies conducted under OMB Circular A-76 or other privatization/commercial activities, studies, projects or efforts.  Typical associated services include, but are not limited to:

	
	
	

	
	
	Services covered by this SIN are:

Acquisition planning assistance, including market research and recommending procurement strategy.
· Acquisition document development, including cost/price estimates, quality assurance surveillance plans, statement of work, synopses, solicitations, price negotiation memoranda, etc. 

· Expert assistance in supporting proposal evaluations, including price/cost analysis or technical proposal analysis. 
· Contract Administration support services, including assistance with reviewing contractor performance, developing contract modifications, and investigating reports of contract discrepancies. 

· Contract close-out assistance. 
· Competitive sourcing support, including OMB Circular A-76 strategic sourcing studies, privatization studies, public-private partnerships, and Federal Activities Inventory Reform (FAIR) Act studies.

· Development of Quality Assurance Surveillance Plans (QASP)

· Administrative appeal process



	
	
	

	
	
	Inherently Governmental services as identified in FAR 7.503 or by the ordering agency are prohibited under MOBIS. It is the responsibility of the Contracting Officer placing the order to make this determination. Ordering activities must require prospective contractors identify potential conflicts of interest and address those, prior to task order award. Please refer to the Ordering Guide located in the MOBIS Library.



	
	
	

	
	
	874-7 Program Integration and Project Management Services

	
	
	

	
	
	Services required under this SIN involves contractors providing services to manage and integrate various management and business improvement programs  and projects that may or may not be the result of MOBIS recommendations to a Federal activity.  .  Typical associated services include, but are not limited to:

	
	
	

	
	
	· Projects internal to or between Federal agencies

· Project management that connects and maintains liaisons between multiple contractors 
	· Monitoring of multiple projects

	
	
	

	
	
	Example:    Provide project management and program oversight serving as a team leader for program integration including facilitating meetings, maintaining documentation, coordinating teams and assuring responsive, quality support.

	
	
	


LABOR CATEGORY DEFINITIONS
	Labor Category
	
	Definition

	
	
	

	Principal
	
	Program oversight.  Ensures resources are available and that tasks are fully staffed with personnel, equipment and other required support.  Assigns the task to the appropriate Program Manager.

	Program Manager / Senior Project Manager
	
	Provides business, technical, and personnel management across a major single project or multiple projects, involving multi-disciplinary and diverse functional activities, subordinate groups of technical and administrative personnel.  Bachelor’s degree or higher in an engineering or architectural field.  10 or more years relevant experience. 

	Project Manager
	
	Provides business, technical, and personnel management and coordination for individual projects.  Provides comprehensive definition of all technical aspects of project requirement.  Program development, analysis of program mission, goals, and objectives.  Bachelor’s degree or higher in an engineering or architectural field. 5 or more years relevant experience.

	Assistant Project Manager
	
	Supports the Project Manager.  Gathers data and performs basic analysis of the gathered information.  Bachelor’s degree or higher in a technical field. 2 or more years relevant experience.

	Senior Engineer/ Architect Consultant
	
	Provides leadership developing complex technical solutions for planning and engineering studies and analysis.  Plans project coordination and management.  Provides comprehensive definition of all technical aspects of project requirements within engineering disciplines.  Knowledgeable of local and national codes.  Performs evaluation of alternatives and assessments of risks and costs as well as investigative engineering.  Bachelor’s degree in an engineering/ architectural field.  5 years of relevant experience.

	Project Engineer/ Architect Consultant
	
	Provides leadership developing basic technical solutions for planning and engineering studies and analysis.  Reviews organizations’ functions, inter-relationships and program requirements.  Provides space utilization planning, functional relationships and office layout. Supports the Project Manager or Senior Engineer/ Architect.  Bachelor’s degree in an engineering/architectural field.  2 years of relevant experience. 

	Junior Engineer/ Architect Consultant
	
	Provides technical assistance in applications under the direction of more senior personnel.  Bachelor’s degree or equivalent. 

	Scheduler
	
	Develops illustrative schedules to show integration of various time aspects of the task.  Prepares and analyzes sequencing of activities; activity interdependencies and proposed program schedules.  Supports the Project Manager in all scheduling requirements.

	Cost Estimator
	
	Performs construction cost estimating.  Provides conceptual cost estimates during Pre-design phase.  Performs quantity surveys from design documents and applies cost to quantities of materials. Identifies unusually high cost items in relation to other facilities.  AA degree or equivalent.  8 years of relevant experience. 

	Technical Support
	
	Performs routine and complex technical CADD functions.  Works under the supervision of more senior personnel.  AA degree of equivalent.  2 or more years of relevant experience.



	Senior Quality Control Manager
	
	Performs audits of construction and quality control.  Checks compliance to specifications, standards, and construction practices.  AA degree or equivalent.  8 years of relevant experience.

	Quality Control Manager
	
	Performs audits of construction and quality control.  Checks compliance to specifications, standards, and construction practices.  Works under the supervision of a Senior Inspector or Project Manager.  AA degree or equivalent.  4 years of relevant experience.

	Clerical
	
	Performs clerical and word processing functions including typing, word processing, data entry, filing, copying, binding, faxing and telephone switchboard.  High School Diploma.  2 years experience.  


PRICE LIST FOR SPECIAL ITEM NUMBERS: 874-1, 874-6 and 874-7

	
	
	The GSA has determined that the rates for services contained in Heery’s price list applicable to this schedule are fair and reasonable.  However, the ordering office using this contract is responsible for considering the level of effort and mix of labor proposed to perform the specific task being ordered and for making a determination that the total firm-fixed price or ceiling price is fair and reasonable.

The prices, terms and conditions stated apply exclusively to Management, Organizational and Business Improvement Services (MOBIS) within the scope of this FSS Schedule.  All prices include the GSA .075% Industrial Funding Fee which Heery forwards to GSA quarterly, based on sales received under this Schedule.


BASE PERIOD (YEARS 1-5)

	Contract Man-Hour Rates
	Year 1
	Year 2
	Year 3
	Year 4
	Year 5

	Labor Category
	(2/03/04-2/02/05)
	(2/03/05-2/02/06)
	(2/03/06-2/02/07)
	(2/03/07-2/02/08)
	(2/03/08-2/02/09)

	Principal
	 $  131.33 
	 $ 135.93 
	 $  140.69 
	 $   145.61 
	 $  150.70 

	Program Manager
	 $  121.45 
	 $ 125.69 
	 $  130.09 
	 $   134.64 
	 $  139.36 

	Project Manager
	 $  100.49 
	 $ 104.00 
	 $  107.64 
	 $   111.41 
	 $  115.31 

	Assistant Project Manager
	 $    81.88 
	 $   84.75 
	 $    87.72 
	 $    90.78 
	 $    93.96 

	Senior Engineer/ Architect Consultant
	 $  112.53 
	 $ 116.47 
	 $  120.55 
	 $   124.77 
	 $  129.14 

	Project Engineer/ Architect Consultant
	 $    74.45 
	 $   77.06 
	 $    79.76 
	 $    82.54 
	 $    85.44 

	Junior Engineer/ Architect Consultant
	 $    64.36 
	 $   66.60 
	 $    68.94 
	 $    71.35 
	 $    73.84 

	Scheduler
	 $    75.01 
	 $   77.65 
	 $    80.36 
	 $    83.17 
	 $    86.08 

	Cost Estimator
	 $    88.05 
	 $   91.12 
	 $    94.31 
	 $    97.62 
	 $  101.04 

	Technical Support
	 $    54.93 
	 $   56.86 
	 $    58.84 
	 $    60.91 
	 $    63.03 

	Senior Quality Assurance Manager
	 $    97.03 
	 $ 100.42 
	 $  103.94 
	 $   107.57 
	 $  111.34 

	Quality Control Manager
	 $    86.14 
	 $   89.19 
	 $    92.28 
	 $    95.51 
	 $    98.85 

	Clerical
	 $    37.75 
	 $   39.06 
	 $    40.44 
	 $    41.85 
	 $    43.31 



































































































































