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Phone:  (973) 335-0595; Fax: (703) 413-1412
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On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order are available through GSA Advantage! (, a menu-driven database system.  The Internet address for GSA Advantage! ( is http://www.fss.gsa.gov.  For more information on ordering from Federal Supply Schedules click on the FSS Schedules button at http://www.fss.gsa.gov.
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COMPANY OVERVIEW & SERVICES
MASON HARRIMAN GROUP
"Working our way out of a JOB ®"
 
We are a Management Consulting firm that specifically offers program & integration management, facilitation, turnaround and transformation services, and Privatization Support, along with focused Interim CIO / CFO services.  
We are comprised of and utilize former corporate and divisional CIO's, IT-CFO's, and Subject matter experts, each with a range of 20 to 40 years experience, from domestic and international Fortune 200 firms.  
We are a Women-owned small business and support both Large private sector and government clients.
Our CIO pool is made up of 55 candidates', along with an additional 12 CFO’s, 15 Technical PhD's and 13 SME's from a broad range of industries with varying functional expertise.  We focus on impacting the needs of major global organizations from a strategic, tactical and operational perspective, as they relate to transformation services, merger acquisition or divestiture organizational needs, demand management, working capital fund and IT allocation models, ITIL methodologies, privatization services, inter/external vendor - sourcing management and customer service models. 

 
· We bring you proven knowledge via real-life lessons learned on "Best and Worst Practices™" from a multitude of industries.  

· We offer services to support your Strategic, Tactical, Project specific, Advisory/Mentor, Turnaround and Interim Executive needs.
· We specialize in realistic tactical execution of an integration and transition during a merger, acquisition, privatization or divestiture, 

· Our services enable Cost savings, avoidance and reduction.

· Our results stimulate and generate value via IT, align and leverage centralized synergies within decentralized priorities, create IT Profit centers and Shared Services out of Cost centers,  In-Sourcing cost effectively through Program + Vendor management, enable efficient Consolidation and System Rationalization across both Application and Infrastructure/Operations lifecycles, while continuing to provide ideal areas to improve quality, Metrics and Service levels that reduce cost.

Our proactive approach is vastly different from the "Body Shop Model” offered by our competitors.   These reactive consulting firms focus on increasing deployed resources by learning on (shareholder / taxpayer) time, and long-term implementations with junior members.  We achieve bankable results by getting in and getting out: "Working our way out of a Job ®”.  
Our turnaround mindset allows your internal teams to capitalize on long-term results and enables you to cross-pollinate expertise across silos. We bring cross-industry and cross-functional expertise for aligning business objectives with IT strategy. 

Our "CIO for Hire" model allows you access to C-Level executives on an interim, role or project specific internal need.  In that, our unique service enables you to stabilize an issue by drawing from an executive with specific hands-on experience.

We offer highly Discrete & Confidential services providing you with an Independent, Loyal, Politically Savvy, and Unbiased “Right Hand Team” - a true trusted advisor, mentor, and coach.  
We will enable you to produce results, reduce cost, generate value, and increase employee morale, customer satisfaction, and shareholder value.

 Below is a PARTIAL listing of some of the firms our C-levels have come from:
	FINANCIAL Industry: ABN Amro Bank, AIG, American Financial Group, Allstate, Allen & Company, AT&T Universal Card, AT&T Capital, Bankers Trust, CBOT (Chicago Board of Trade), Capital One, CIT Group, CitiBank,  Chemical Bank, Conseco Insurance, Dun & Bradstreet, Deutsche Bank, Goldman Sachs, JP Morgan Chase, Morgan Stanley, NASDAQ, NYSE (New York Stock Exchange), UBS, 
	PHARMACUTICAL Industry: Amersham Pharma, Bausch & Lomb, Blue Cross Blue Shield, Bristol Myers Squibb, Catalytic Pharma, Dupont-Merck, Glaxo Plc.,  GlaxoSmithKline Plc, GlaxoWellcome, Merck, Pfizer, Pharmacia, PharmaLink, Plumimus, Sterling Drug, Taro Pharma, Wellcome Plc., Warner Lambert, Wellpoint
	CONSUMER / RETAIL Industry:  Bechtel, Barnes & Nobel, Boar’s Head, Borden Foods, Colgate Palmolive, Exxon,  FedEx (Federal Express), Hess, KB Toys, Michelin Tires, Nabisco, NUI Energy, Reynolds & Reynolds, Toys R US, UPS (United Parcel Service), Unilever


	MEDIA Industry: CBS, Cumulus Media, Discovery Communications, Reader's Digest, Interpublic Group, Barnes & Nobel, Seagrams, Universal, Viacom, New York Times, World Wrestling Ent.,
	HIGH TECH Industry: AT&T, Avaya, Aeroquip, Bell Labs, CSX Technologies, Dell, Equant, Fairchild Semiconductor, Hewlett Packard, Intel, Lucent, Lockheed Martin, Loral SpaceNet, NASA,  Sprint, Syntex


 



MASON HARRIMAN GROUP
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ORDERING INFORMATION

1a.
Authorized Special Item Numbers (SINs): Pricing for all offered SINs begins on page 6.
Special Item No. 874-1 Consulting Services, 
Special Item No. 874-1 RC
Special Item No. 874-2 Facilitation Services, 
Special Item No. 874-2 RC

1b.
Lowest priced model number and lowest unit price for that model for each SIN awarded in the contract: Not Applicable
2. Maximum order:  $1,000,000
3.

Minimum order:  $300
4.
Geographic coverage (delivery area): All domestic locations.
5. Point(s) of production (city, county, and state or foreign country): Not Applicable
6.
Discount from list prices or statement of net price: Government prices are net.
7.
Quantity discounts: None
8.
Prompt payment terms: 0%--Net 30 days
9a.
Government purchase cards are accepted below the micropurchase threshold.

9b.
Government purchase cards are accepted above the micropurchase threshold.

10.
Foreign items (list items by country of origin): Not Applicable
11a.
Time of delivery: As negotiated between Contractor and Ordering Agency 

11b.
Items available for expedited delivery: Not Applicable
11c.
Overnight and 2-day delivery: Not Applicable
11d.
Urgent Requirements: Not Applicable
12.
F.O.B. Point: Destination

13a.
Ordering address:

Mason Harriman Group, Inc. 

Phone:  (973) 335-0595
23 Bonnieview Lane 



Fax: (973) 335-2915
Towaco, NJ  07082

13b.
Ordering Procedures:  For supplies and services, the ordering procedures, and information on Blanket Purchase Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405-3.
14.
Payment address:

Mason Harriman Group, Inc. 

Phone:  (973) 335-0595
23 Bonnieview Lane 



Fax: (973) 335-2915
Towaco, NJ  07082

15.
Warranty provision: Not Applicable
16.
Export packing charges: Not Applicable
17.
Terms and conditions of Government purchase card acceptance (any thresholds above the micropurchase level): None
18.
Terms and conditions of rental, maintenance, and repair: Not Applicable
19.
Terms and conditions of installation: Not Applicable
20.
Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices: Not Applicable
20a.
Terms and conditions for any other services: Not Applicable
21.
List of service and distribution points: Not Applicable
22.
List of participating dealers: Not Applicable
23.
Preventive maintenance: Not Applicable
25.
Environmental attributes, e.g., recycled content, energy efficiency, and/or reduced pollutants: Not Applicable

26.
Data Universal Number System (DUNS) number: 18-000-1252
27. Mason Harriman Group, Inc. is registered in the Central Contractor Registration (CCR) database.  CAGE Code: 3EU68
28.
Mason Harriman Group, Inc. reserves the right to make the following substitutions in the education and/or experience requirements of any of the service skill categories set forth herein. 

1.  One year of related work experience is the equivalent of one year of education.

2.  One year of education is the equivalent of one year of related work experience.

3.  Certification related to the technology is equivalent to two years of the 

     experience/education requirement.

LABOR CATEGORY DESCRIPTIONS & RATES

	Labor Category
	Rate

	Business Process Reengineering Consultant (Junior) 
	$148.11

	Business Process Reengineering Consultant 
	$172.80

	Business Process Reengineering Consultant (Senior)
	$202.42

	Project Manager
	$145.09

	Program Manager
	$169.27

	Subject Matter Expert
	$290.18


	Job Title
	
	Business Process Reengineering Consultant (Junior)

	GSA Rate
	
	$148.11

	Minimum Experience & Functional Responsibility
	
	Assists with applying business process improvement practices to re-engineer methodologies/principles and business process modernization projects.  Should apply as appropriate:  activity data modeling, transaction flow analysis, and internal control and risk analysis, modern business methods and performance measurement techniques.  Assists in establishing standards for information systems procedures.  Develops and applies organization-wide information models for use in designing and building integrated systems.  Helps identify best practices and creating and assessing performance measurements.

	Minimum Education
	
	Bachelor’s Degree and 5 years experience

	
	
	

	Job Title
	
	Business Process Reengineering Consultant

	GSA Rate
	
	$172.80

	Minimum Experience & Functional Responsibility
	
	Applies process improvement and re-engineering methodologies and principles to conduct process modernization projects.  Responsible for effective transitioning of existing project teams and the facilitation of project teams in the accomplishment of project activities and objectives.  Additional duties may include activity and data modeling, developing modern business methods, identifying best practices, and creating and assessing performance measurements.  Provides group facilitation, interviewing, training, and provides additional forms of knowledge transfer. Key coordinator between multiple project teams to ensure enterprise-wide integration of reengineering efforts.  

	Minimum Education
	
	Master’s Degree and 10 years experience


	
	
	

	Job Title
	
	Business Process Reengineering Consultant (Senior)

	GSA Rate
	
	$202.42

	Minimum Experience & Functional Responsibility
	
	Applies process improvement and reengineering methodologies and principles to conduct process modernization projects.  Provides group facilitation, interviewing, training, and provides additional forms of knowledge transfer.  Key coordinator between multiple project teams to ensure enterprise-wide integration of reengineering efforts.  Should apply as appropriate, activity data modeling, transaction flow analysis, and internal control and risk analysis, modern business methods and applies performance measurement techniques.  Assist in establishing standards for information systems procedures.  Develops and applies organization-wide information models for use in designing and building integrated, shared software and database management systems.  Constructs sound, logical business improvement opportunities consistent with corporate Information Management guiding principles, cost savings, and system architecture objectives. Senior level supervisors provide daily supervision and direction to staff.

	Minimum Education
	
	Master’s Degree and 15 years experience

	
	
	

	Job Title
	
	Project Manager

	GSA Rate
	
	$145.09

	Minimum Experience & Functional Responsibility
	
	Directs all management and administrative activities, such as budgeting, manpower and resource planning, and financial reporting.  Performs complex evaluations of existing procedures, processes, techniques, models, and/or systems related to management problems or contractual issues which would require a report and recommend solutions.  Develops work breakdown structures, prepares charts, tables, graphs and diagrams to assist in analyzing problems.  Provides daily supervision and direction to staff.

	Minimum Education
	
	Master’s Degree and 7 years experience


	
	
	

	Job Title
	
	Program Manager

	GSA Rate
	
	$169.27

	Minimum Experience & Functional Responsibility
	
	Serves as the project manager for large, complex task order (or a group of task orders) and works with the Government Contracting Officer (KO), the task order-level TMs, Government management personnel and customer agency representatives.  Responsible for the overall management of the specific task order(s) and insuring that the technical solutions and schedules in the task order are implemented in a timely manner.  Performs enterprise wide horizontal integration planning and interfaces to other functional systems.

	Minimum Education
	
	Master’s Degree and 10 years experience

	
	
	

	Job Title
	
	Subject Matter Expert

	GSA Rate
	
	$290.18

	Minimum Experience & Functional Responsibility
	
	Develops requirements from a project's inception to its conclusion for a particular subject matter area (i.e., simple to complex systems). Assists other project members with analysis and evaluation and with the preparation of recommendations for system improvements, optimization, development, and/or maintenance efforts in the following specialties: automation; communications protocols; risk management/analysis; life-cycle management; modeling and simulation.

	Minimum Education
	
	Master’s Degree and 25 years experience
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