SIN 899-7 Geographic Information Systems (GIS) Services

Contract Number: GS-10F-0213V
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SIN 899-7 Geographic Information Systems (GIS) Services: Provide operational services, advice, or guidance in support of agencies' environmental programs utilizing Geographic Information Services. 

i-TEN Associates, Inc. is headquartered in Portland, OR and is a qualified provider of GIS, Photogrammetry, CAD, and CAFM services. i-TEN Associates, Inc. has been providing solutions to clients in Federal, State, County, Municipal, and Commercial markets since 2003. 
i-TEN Associates, Inc. is a certified Minority Business Enterprise (MBE) in Oregon and Washington and a Small Local Emerging Business (SLEB) in Alameda County, CA. 
i-TEN Associates, Inc. provides solutions to clients with proven expertise in the following technologies: 
PHOTOGRAMMETRY
i-TEN staff includes Registered Professional Photogrammetrists and ASPRS certified  photogrammetrists.
Using industry standard photogrammetric process and equipment, i-TEN provides the following services: 
· High Resolution Mapping
· Digital Elevation Models

· Digital Orthophotos 
· Topographic Mapping

· Base Map Development

· LiDAR processing
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GEOGRAPHIC INFORMATION SYSTEMS
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i-TEN is a Business Partner application developer of ESRI. We have experience designing and implementing GIS solutions to enhance the business processes of our clients. i-TEN maintains close communication with our clients to ensure customer satisfaction and the delivery of a quality work product.
Our staff has the resources for developing web-based applications using: 

· HTML 

· XML 

· ASP 

· JavaScript 

· .NET 

· ArcGIS Server 

· ArcGIS Extensions 

· REST API 

Database driven internet applications are developed that are configurable and easily scalable. Our web based applications have benefitted our clients in location based searches and enterprise GIS management.
Projects start by analyzing the needs of our clients, project planning and implementation, as well as ongoing maintenance needs. The goal is to afford our clients a methodology to facilitate future flexibility and scalability. i-TEN develops applications based on the client's needs and specifications that becomes an integral part of our client's workflow process.
The final application gives our clients the ability to become more efficient in data acquisition, viewing, data query, analysis and decision support.
COMPUTER AIDED DESIGN AND DRAFTING (CAD) 
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i-TEN Associates provides 2D/3D CAD services, including design and drafting support:

· Civil 

· Electrical 

· Mechanical 3D Modeling 

· Architectural 

· Structural drawings 

· Facilities Management 

Data is provided using various CADD software programs, such as:

· AutoCAD 

· AutoDesk Civil 3D 

· MicroStation 

· CoCreate  

GENERAL SERVICES ADMINISTRATION



Federal Supply Service
Authorized Federal Supply Schedule Price List

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order is available through GSA Advantage!, a menu driven databases system.  GSAAdvantage! Can be accessed via the internet at the following URL: http://www.gsaadvantage.gov
Schedule for Environmental Services: Schedule 899
Contract Number: GS-10F-0213V

Contract Period: June 3, 2009 through June 2, 2014
Contractor:
i-TEN Associates, Inc.

2548 SE Ankeny Street

Portland, OR 97214

Business Size:
Small Business

Telephone Number: (503) 546-3755

FAX Number: (503) 546-3755

Web Site: www.i10assoc.com
Contract Administration: Sal Kadri

E-mail: sal.kadri@i10assoc.com


CUSTOMER INFORMATION:
1. Maximum Order Limitation: $5,000,000.00 

2. Minimum Order: $100.00

3. Geographic Coverage (Delivery Area): FOB Worldwide
4. Point(s) of Production (city, county, and State or foreign country). i-TEN Associates, Portland, Oregon
5. Discount from list prices or statement net price: Government net prices (discounts already deducted)

6. Quantity discounts: Contact Contractor
7. Prompt payment terms: Net 30 days

8. Notification that Government purchase card is accepted up to the micro-purchase threshold: Yes
9. Notification whether Government purchase cards are accepted or not accepted above the micro-purchase threshold: Contact contractor

10. Foreign items (list items by country of origin). None

11. Time of Delivery: Specified on the Task Order

12. Expedited Deliver: Contact Contractor/Specified on Task Order
13. Urgent Requirements. Contact Contractor/Specified on Task Order
14. FOB Point(s): Destination

15. Ordering Address(es):
 i-TEN Associates, Inc.
2548 SE Ankeny St.
Portland, OR 97214
Phone: (503) 546-3755

FAX: (503) 233-8792
16. Ordering Procedures: For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s) and a sample BPA can be found at the GSA/FSS Schedule web site at www.fss.fsa.gov/schedules.
In summary:

For orders up to $2,500 – Develop a Scope of Work (SOW) and have the appropriate procurement office place the order directly with i-TEN Associates.

For orders over $2,500 – Develop a SOW, send a request for quote to a minimum of three GSA contractors, evaluate quotes based on your evaluation criteria, and place the order with the best value company.

17. Payment Address(es): 
i-TEN Associates, Inc.
2548 SE Ankeny St.

Portland, OR 97214

18. Warranty provision: Contractor’s standard commercial warranty
19. Export Packing Charges: N/A

20. Terms and conditions of Government commercial credit card acceptance (if applicable): Contact Contractor
21. Terms and conditions of rental, maintenance, and repair: N/A

22. Terms and conditions of installation: N/A

23. Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices: N/A

24. List of service and distribution points: N/A

25. List of participating dealers: N/A

26. Preventive maintenance: N/A

27. Environmental attributes, e.g., recycled content, energy efficiency, and/or reduced pollutants: N/A

28. Data Universal Numbering System (DUNS) number: 191128862
29. Notification regarding registration in Central Contractor Registration (CCR) database: Registered

30. Uncompensated Overtime: N/A

i-TEN Associates, Inc.
GSA Price List

	SIN #
	LABOR CATEGORY
	RATE

	899 7
	GIS/CAD Technician
	$58.44

	899 7
	GIS/CAD Analyst
	$74.56

	899 7
	Quality Manager-GIS/CAD
	$74.56

	899 7
	Senior GIS Analyst
	$88.66

	899 7
	Project Manager-GIS/CAD
	$103.07

	899 7
	Photogrammetric Tech.
	$73.08

	899 7
	Photogrammetrist
	$87.65

	899 7
	Senior Photogrammetrist
	$103.07

	899 7
	Project Manager-Photogrammetry
	$112.44

	899 7
	Scanning Services-GIS; Color@200dpi
	$0.34/sq. foot


Note:

· Above labor rates are fully burdened and include the Industrial Funding Fee, payable directly to GSA by i-TEN Associates.

· Travel costs will be in addition to the listed labor rates and will be in accordance with the Joint Travel Regulations.

Labor Category Descriptions
	Labor Category
	Minimum Education and/or Certifications
	Position Description

	GIS/CAD Technician



	2 years college level courses related to mapping, civil engineering, or related field

3 years experience in GIS/CAD


	Independently prepares all levels of maps, charts, and graphic data presentations for environmental and planning documents; coordinates project needs with clients and manager; prepares and designs output, and creatively contributes to the production aspects of technical reports; works with and trains staff in the use and applicability of CAD and GIS on projects; provides technical support for data dictionary development, field data capture, and spatial analyses.  

	GIS/CAD Analyst



	BS/BA degree with course work in GIS or related fields or equivalent combination of education and experience

2 or more years  experience in GIS/CAD
	Performs analysis of GIS data using standard and complex GIS analytical tools that perform spatial analysis and grid analysis. Provides environmental Planning, decision support, performs relational database operations including database query and reporting. Builds digital data sets and quality control processes. Develops scripts and batch processes to automate analyses. Develops workflows, routines, macros, queries, and reports. Implements and monitors established workflows and techniques for analyses and data manipulation. Provides supervision, support, and training to GIS Technicians. Participates in the development of proposals. Makes presentations and publishes papers.


	Labor Category
	Minimum Education and/or Certifications
	Position Description

	Quality Manager – GIS/CAD
	BA/BS degree with coursework in GIS or related fields or equivalent combination of education and experience.

4 or more years experience in GIS, CAD, or Cartography
	The CAD/GIS Quality Manager assigns, directs, and leads the production team of technicians in the production of photo interpretation, compilation of feature data, editing, translation, and manipulation of geospatial data. The Quality Manager follows documented QMS procedures and critically assesses them for improvement. Complete records, reports and documentation requirements according to product specifications, group policy and quality standards. May perform field verification tasks to produce products for external clients, with the goal of delivering all products on time and within budget.  The Quality Manager is responsible for all phases of team operations, including but not limited to scheduling, team assignments, quality assurance and control, personnel management, team performance monitoring, budget and schedule performance monitoring, and coordination and communication with other departments, teams, and management personnel.


	Labor Category
	Minimum Education and/or Certifications
	Position Description

	Senior GIS Analyst
	BS/BA degree with coursework in GIS or related fields or equivalent combination of education and experience.  

5 or more years of experience in GIS
	Primarily responsible for designing, analyzing, developing, and implementing GIS processes, tools, and systems to support enterprise assets management including planning and implementation.  Also responsible for mentoring GIS technical and junior management staff and training GIS technical staff in the use of production and QA/QC tools and processes.

Must be able to read, analyze, and interpret general business documents, professional journals, technical procedures, or governmental regulations; present information in one-on-one and small group situations; respond to inquiries and complaints; write speeches and articles for publication; apply mathematical concepts to project situations; and present GIS systems information at GIS conferences. Requires knowledge of GIS-related software applications.


	Labor Category
	Minimum Education and/or Certifications
	Position Description

	Project Manager – GIS/CAD
	BS/BA degree with coursework in GIS or related fields or equivalent combination of education and experience.  

3 or more years experience as Project Manager.
	Responsible for the detailed management of specific enterprise assets management projects. Coordinates with other project managers as required. Provides guidance and direction to team members to ensure efficient use of resources. Uses web-based management systems and other mechanisms for tracking hours, progress, quality control, and actual performance against estimates. Must have a comprehensive background working with tools and applications required in GIS/CAD.

	Photogrammetric Technician
	2 year degree or equivalent combination of education and experience.

2 or more years experience in photogrammetric production.

Must be an ASPRS Certified Photogrammetric Technician.
	Experience in support of mapping efforts, assists in the performance of photogrammetric mapping tasks.  Perform basic mathematical calculations.


	Labor Category
	Minimum Education and/or Certifications
	Position Description

	Photogrammetrist
	BS/BA degree with coursework in GIS or related fields or equivalent combination of education and experience. 

4 or more years experience in photogrammetric production.

Must be an ASPRS Certified Photogrammetrist.
	Supports GIS mapping efforts, performs photogrammetric mapping tasks. Defines projects, writing specifications, laying out projects, and approves client deliverables. Mentors junior staff and trains photogrammetric technical staff in the use of production and QA/QC tools and processes.

Must possess good verbal and written communication skills, be able to effectively present information in one-on-one and small group situations, and perform basic mathematical calculations. Apply mathematical concepts to project situations; and present photogrammetric theory, process, and application concepts at professional conferences. Requires knowledge of photogrammetry-related software applications. 




	Labor Category
	Minimum Education and/or Certifications
	Position Description

	Senior Photogrammetrist
	BS in Photogrammetry, Surveying, or Engineering or equivalent geospatial engineering degree.

5 or more years experience in photogrammetric production.

Must be a Registered Professional Photogrammetrist and/or ASPRS Certified Photogrammetrist.
	5 to 10 years of technical experience related to the development and implementation of Photogrammetry and GIS projects .Oversees photogrammetry processes assesses and adopts state-of-the-art techniques and assures product quality.  Supervises a team of photogrammetric technicians to meet project specifications and ensure quality.

	Project Manager - Photogrammetry
	BS in Photogrammetry, Surveying, or Engineering or equivalent geospatial engineering degree.

Must have 3 or more years experience as a project or production manager within the geospatial industry.

Must be a Registered Professional Photogrammetrist and/or ASPRS Certified Photogrammetrist.
	The Photogrammetry Project Manager ensures that all projects are completed on time, within budget, and to the required specifications. The program manager coordinates with operations and technical staff on all phases of project operations, including but not limited to proposal development, financial planning/budgeting, contract review, quality assurance, subcontract coordination, budget and schedule control, and client coordination. 

Must analyze, assemble, and direct appropriate resources across all projects. Monitor scope, budget, and schedules and ensure production personnel effectively plan their work. Must have a comprehensive background in working with the tools and applications required in photogrammetry and surveying sciences. 
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