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GENERAL SERVICES ADMINISTRATION 

Federal Supply Service 
Authorized Federal Supply Schedule Price List


On‑line access to contract ordering information, terms and conditions, up‑to‑date, and the option to create an electronic delivery order are available through GSA Advantage!, a menu‑driven database system.  The INTERNET address 

GSA Advantage! is: GSAAdvantage.gov.

MISSION ORIENTED BUSINESS INTEGRATED SERVICES (MOBIS) 

FSC GROUP 874

Contract number: GS-10F-0215V


For more information on ordering from Federal Supply Schedules click on the FSS Schedules button at http://www.fss.gsa.gov.

Contract period: 6/3/2009 through 6/2/2019


The Center for Professional Development, Inc 

484 Lake Park Avenue, #44, Oakland, CA 94610
Telephone: 831-212-5248  

Facsimile: 510-832-0847
www.cpdinfo.com

  Business size: Woman Owned Small Business






CUSTOMER INFORMATION:  


1a.
Table of awarded special item number(s) with appropriate cross‑reference to item descriptions and awarded price(s).



Special Item Number (SIN)

Item Description 
Prices



SIN 874-1, 874-1RC, Integrated 


Consulting Services  


See Item 1 below.
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SIN 874-4, 874-4RC, Instructor Led Training, 



Web Based Training and Education 



Course Development and Test 


Administration, Learning 



Management, Internships


Services (Labor)     
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SIN 874-4, 874-4RC, Instructor Led Training, 

Web Based Training and Education 

Course Development and Test 
Administration, Learning 

Management, Internships 
Services (Courses)  



Page 9

Page 11




SIN 874 -5, 874-5RC, Ancillary Supplies and/or 



Services
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1b.
The lowest priced item and lowest unit price for that item, by SIN: 



                        SIN 874-1, 874-1RC: Title: Consultant, Price: $2,821.00 per day

SIN 874-4, 874-4RC: Title: Consultant, Price: $2,821.00 per day



SIN 874-5, 874-5RC: Title: Leadership is a Choice Workbook, Price: $146.09 each



1c.
Description of all commercial job titles, experience, functional responsibility and education for the types of employees or subcontractors who will perform services:

A. JOB DESCRIPTIONS  For SIN 874-1, 874-1RC, Integrated Consulting Services
1. Title:  Consultant Relevant SIN: 874-1, 874-1RC, Integrated Consulting Services
Functional Duties/Responsibilities: Duties include delivering or co-delivering the following CPD consulting services:

· Executive Coaching

· New Manager Assimilation Process

· Speech Coaching

· Upward Feedback

· Strategy diagnosis, development & alignment

· Custom management and strategy consulting, strategy development studies, analyses and reports 

· Business Process Mapping

Responsibilities include:

· Manage iterative, high-engagement processes of interviews, focus groups, and group sessions to flesh out current client status and to identify key organization issues and opportunities

· Interact with the client to assess the current status of their needs, objectives, skills and beliefs, challenges and level of shared understanding and alignment. Assess client communication style, adapt to match it, and provide challenging, constructive feedback.

· Assist clients in discovering new perspectives about themselves, their work, their organization and stakeholders, and in creating new on-the-job behaviors and interaction skills

· Review current documentation and reference material to establish a reference starting point, and the roles of individuals and/or groups. Gather, collate, analyze and synthesize data gathered to identify themes, challenges and opportunities. Identify duplications of effort, gaps, and elapsed times.

· Prepare reports based on data gathered and results of the project, present and explain them to individuals and groups

· Facilitate team meetings to review results, facilitate team meetings and conduct organizational development projects to define desired future results.

Minimum Education Level:  Bachelor’s degree or NLP Practitioner Certification.

Required/Supplemental Certifications: None required. 

Minimum Experience Requirements: Consultant must have a minimum of two years experience in delivering consulting services similar to CPD’s consulting offerings. In addition, consultant must have prior, successful experience relevant to the specific CPD services being provided in each consulting engagement, and in particular, consultant must have successfully delivered similar services on at least two other projects prior to working on GSA contracts. 

Substitution Methodology:  10 Years relevant experience = Master’s Degree. Relevant experience for substitution is in addition to experience requirements stated above. 

GSA LABOR CATEGORY PRICE, SIN 874-1, 874-1RC, Integrated Consulting Services:

Consultant





$2,821.00 per day

B. JOB DESCRIPTIONS For SIN 874-4, 874-4RC, Instructor Led Training, Web Based Training and Education Course Development and Test Administration, Learning Management, Internships:
2. Title: Consultant Relevant SIN: 874-4, 874-4RC -- Instructor Led Training, Web Based Training and Education Course Development and Test Administration, Learning Management, Internships
Functional Duties/Responsibilities: Duties include designing, developing, and delivering or co-delivering CPD Training services in the following areas:
· Executive Coaching

· New Manager Assimilation Process

· Speech Coaching

· Upward Feedback

· Strategy diagnosis, development & alignment

· Custom management and strategy training

· Business Process Mapping

· Subject Matter expertise appropriate for the Project

· Custom organizational development and strategic studies, analyses and reports

· Custom executive/management coaching services

· Manage large-scale consulting projects

· Design and manage large-scale consulting projects

· May act as Project Manager or Program 
Manager  Responsibilities include:

· Manage iterative, high-engagement processes of interviews, focus groups, and group sessions to flesh out current client status and to identify key organization issues and opportunities

· May act as Project Manager

· Acts as a Technical Specialist for the design and development of courses

· Interact with the client to assess the current status of their needs, objectives, skills 
and beliefs, challenges and level of shared understanding and alignment. Assess 
client communication style, adapt to match it, and provide challenging, 
constructive feedback.

· Assist clients in discovering new perspectives about themselves, their work, their organization and stakeholders, and in creating new on-the-job behaviors and interaction skills

· Review current documentation and reference material to establish a reference starting point, and the roles of individuals and/or groups. Gather, collate, analyze and synthesize data gathered to identify themes, challenges and opportunities. Identify duplications of effort, gaps, and elapsed times.

· Prepare reports based on data gathered and results of the project, present and explain them to individuals and groups

· Facilitate team meetings to review results, facilitate team meetings and conduct organizational development projects to define desired future results.

Minimum Education Level: Master's degree or NLP Master Practitioner Certification Required/Supplemental Certifications: None required.
Minimum Experience Requirements: Consultant must have a minimum of twenty years experience in delivering services similar to CPD's overall training offerings. In addition, Senior Consultant must have prior, successful experience relevant to the specific CPD services being provided in each engagement that they deliver, and in particular, Consultant must have successfully delivered similar services on at least two other projects prior to working on GSA contracts. Trainer must have successful prior experience in designing at least one custom training program for other clients.

Substitution Methodology: 10 Years experience = Master's Degree. Relevant experience for substitution is in addition to experience requirements stated above.
3. Title: Trainer Relevant SIN: 874-4, 874-4RC -- Instructor Led Training, Web Based Training and Education Course Development and Test Administration, Learning Management, Internships 
Functional Duties/Responsibilities: Duties include developing, delivering or co-delivering the CPD custom training services in the following areas:
· Custom Communication Training

· Custom Leadership Training

· Custom Partnership Building Training

· Custom Organizational Development Training

· Custom Business Training

· Subject Matter expertise appropriate for the Project

· Interview clients to assess needs and outcomes for custom training services

· Design and develop custom training programs to meet customer needs, including recommending program length, number of participants and number of CPD Trainers

· Work with client sponsors to align on the optimum program format and design to meet client objectives

· May act as Project Manager or Program Manager

· Prepare other CPD Trainers to deliver customized training programs, including:

· Familiarizing them with client requirements and outcomes

· Reviewing custom materials

· Coaching them in teaching the customized training programs Responsibilities

· Teach materials by classroom presentation

· Act as a Research Assistant in design and development of courses

· Demonstrate skills being taught by role plays in front of the class

· Manage group dynamics and maintain a productive teaching environment

· Manage breakout groups and small group practice sessions

· Coach small groups during breakout sessions to ensure they are learning and practicing 


skills correctly

· Provide private, one-on-one coaching to individuals in training programs, both to coach 


them in learning and practicing the skills being taught, and to assist them in making deeper 

changes to support their learning experience, such as changing beliefs and expectations, and 

creating new competencies and internal resources to achieve success

· Adjust teaching content, emphasis and style on the fly to adapt to the specific needs of the 

class

· Coordinate with client sponsors and facilities staff to ensure that the physical teaching 


environment is supportive of the teaching objectives

Minimum Education Level: Master's degree or NLP Master Practitioner Certification. Required/Supplemental Certifications: None required.
Minimum Experience Requirements: Trainer must have a minimum of twenty years experience in delivering services similar to CPD's overall training offerings. In addition, Senior Trainer must have prior, successful experience relevant to the specific CPD services being provided in each engagement that they deliver, and in particular, Trainer must have successfully delivered similar services on at least two other projects prior to working on GSA contracts. Trainer must have successful prior experience in designing at least one custom training program for other clients.

Substitution Methodology: 10 Years experience = Master's Degree. Relevant experience for substitution is in addition to experience requirements stated above.
GSA LABOR CATEGORY PRICES, SIN 874-4, 874-4RC, Instructor Led Training, Web Based Training and Education Course Development and Test Administration, Learning Management, Internships:

Consultant





$2,821.00 per day

Trainer





$3,173.63 per day

2. Maximum order. The Contractor is not obligated to honor any order for a combination of items in excess of:


               ITEM NUMBER/SIN
MAXIMUM ORDER

               ALL ITEMS
$1,000,000.00



3.
Minimum order:  $100 per clause 52.216-19


4.
Geographic coverage (delivery area): United States


5.
Point(s) of production (city, county, and State or foreign country). Not applicable.



6.
Discount from list prices: Labor SIN 874-1, 874-1RC: 21.0%, Training SIN 874-4, 874-4RC: 19.0%, Ancillary Supplies and/or Services  SIN 874-5, 874-5RC: 35.0%. 


7.
Quantity discounts. None.



8.
Prompt payment terms. 1% if paid within 10 days. 


9a.
Government purchase cards are accepted at or below the micro-purchase threshold.



9b.
Government purchase cards are accepted above the micro-purchase threshold.

10. Foreign items (list items by country of origin). Not applicable.



11a.
Time of delivery: SINs 874-1, 874-1RC and 874-4, 874-4RC:  90 days.  SIN 874-5, 874-5RC: 60 days. 



11b.
Expedited Delivery: SINs 874-1, 874-1RC and 874-4, 874-4RC:  14 days.  SIN 874-5, 874-5RC: 30 days.  


11c.
Overnight and 2‑day delivery.  The schedule customer may contact the Contractor at 831-212-5248 to discuss overnight and 2‑day delivery.


11d.
Urgent Requirements.  

                         I-FSS-140-B     URGENT REQUIREMENTS  (JAN 1994) 
When the Federal Supply Schedule contract delivery period does not meet the bona fide urgent delivery requirements of an ordering agency, agencies are encouraged, if time permits, to contact the Contractor for the purpose of obtaining accelerated delivery.  The Contractor shall reply to the inquiry within 3 workdays after receipt.  (Telephonic replies shall be confirmed by the Contractor in writing.)  If the Contractor offers an accelerated delivery time acceptable to the ordering agency, any order(s) placed pursuant to the agreed upon accelerated delivery time frame shall be delivered within this shorter delivery time and in accordance with all other terms and conditions of the contract.



Agencies may contact the Contractor’s representative at 831-212-5248 to effect a faster delivery.



12.
F.O.B. point:  California



13a.
Ordering address: The Center for Professional Development, Inc., 484 Lake Park Avenue, #44, Oakland, CA 94610. 





13b.
Ordering procedures:  For supplies and services, the ordering procedures, and information on Blanket Purchase Agreements (BPA’s), are found in Federal Acquisition regulation (FAR) 8.405-3.  

 

14.
Payment address(es). The Center for Professional Development, Inc., 484 Lake Park Avenue, #44 , Oakland, CA 94610. 


15.
Warranty provision. 

552.246-73 WARRANTY—MULTIPLE AWARD SCHEDULE (MAR 2000) (ALTERNATE I—MAY 2003)

(a) Applicable to domestic locations. Unless specified otherwise in this contract, the Contractor's standard commercial warranty as stated in the Contractor's commercial price list applies to this contract.

(b) Applicable to overseas destinations. Unless specified otherwise in this contract, the Contractor's standard commercial warranty as stated in the commercial price list applies to this contract, except as follows:

(1) The Contractor must provide, at a minimum, a warranty on all non-consumable parts for a period of 90 days from the date that the ordering activity accepts the product.

(2) The Contractor must supply parts and labor required under the warranty provisions free of charge.

(3) The Contractor must bear the transportation costs of returning the products to and from the repair facility, or the costs involved with Contractor personnel traveling to the ordering activity facility for the purpose of repairing the product onsite, during the 90 day warranty period.



16.
Export packing charges, if applicable. Not applicable.


17.
Terms and conditions of Government purchase card acceptance (any thresholds above the micro-purchase level). Not applicable.


18.
Terms and conditions of rental, maintenance, and repair (if applicable). Not applicable.


19.
Terms and conditions of installation (if applicable). Not applicable.



20.
Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices (if applicable). Not applicable.



20a.
Terms and conditions for any other services (if applicable) Not applicable.


21.
List of service and distribution points (if applicable). Not applicable.


22.
List of participating dealers (if applicable). Not applicable.


23.
Preventive maintenance (if applicable). Not applicable.





24a.
Special attributes such as environmental attributes (e.g., recycled content, energy efficiency, and/or reduced pollutants). Not applicable.



24b.
Section 508 compliance information on Electronic and Information Technology (EIT) supplies and services can be found at: www.Section508.gov/. 


25.
Data Universal Number System (DUNS) number. 002438369.



26.
The Contractor is registered in Central Contractor Registration (CCR) database. 

SIN 874-4, 874-4RC - Instructor Led Training, Web Based Training and Education Course Development and Test Administration, Learning Management, Internships Course Descriptions:

a. Title:  New Team Alignment  MOBIS Focus:  Leadership Development and/or Team building  

Course Description: Intent New Team Alignment™ enables teams to move into effective action quickly, by creating more trusting relationships and partnership, enhanced team and individual performance, group identity that is aligned with the organization’s culture and supports the business strategy, and a shared understanding of direction for team members. 

Philosophy When new teams are formed through reorganizations and/or new leadership, members generally experience fear and distrust and have many questions about who their new leader and members are and how the new team will operate. Our approach is to deal with fears and issues up front; to create shared understanding of team norms, leader and member roles and responsibilities; and to understand the team's direction, objectives, timelines and deliverables. Alignment on these issues creates the foundation for strategic planning and effective action. 

Course Objectives: 

· To clear old issues and fears from the past that relate to the reorganization or new leadership and team members' past relationships 

· To build trust and partnership between team members that is focused on accomplishing the new team's goals 

· To open clear, honest lines of communication between team members 

· To align on the team's direction, objectives and deliverables 

· To create a shared understanding of what the team leader and members expect of each other in terms of operating practices and group norms 

· To integrate the cultures of the new team members and create an identity for the team that is organization-specific 

· To learn a team development model which allows for self-corrective behavior.

Overview  New Team Alignment's™ design includes pre-interviews  with participants, or a survey, and is customized to respond to the organization's environment and culture, as well as specific needs of the team and team leader. The key members of a new team attend the training as a single group.

Course Delivery Methodology: This course is led by one or two CPD consultants (depending on the client and number of participants in the course). The course delivery is highly interactive with lecture-style teaching, demonstrations and role plays with the entire group, and small-group breakout sessions where participants practice with each other, supported by the coaching of the instructors. There may also be one-on-one, private coaching for participants. 

Length of Course:  This is an off-the-shelf course, typically provided as a 2.5-day course.  The standard course fee includes two days of preparation time, which would include any pre interviews that needed to be completed.  This equates to a total course length of 4.5 days, which includes classroom and preparation time.   

Delivery Options: There are two delivery options for this course:

Option A (small teams):  Minimum number of participants 6, maximum number of participants 11, delivered by one consultant. The standard course fee includes one day of preparation time.

Option B (large teams):  Minimum number of participants 12, maximum number of participants 24, delivered by two consultants. The standard course fee includes two days of preparation time.

Support Materials: Each participant is provided with a workbook for the course. The cost of workbooks is included in the course fee.
b. Title:  Principled Negotiations & Compelling Partnerships™     MOBIS Focus:  Management and Leadership development; Negotiation, Influence, Conflict Resolution, Problem solving techniques
Course Description: Intent For individuals, Principled Negotiations & Compelling Partnerships™ creates breakthroughs in their approach to negotiations; for an organization, it teaches a powerful new way to do business. The consequence is superior negotiated results, wise and efficient agreements, and greater business success. 

Philosophy  Successful negotiation involves much more than just knowing what to ask for. CPD's Principled Negotiations & Compelling Partnerships™ model imparts skills for building and maintaining powerful, rewarding, long-term, strategic alliances. It provides a clear step-by-step process, along with the communication skills and techniques necessary to be successful at using that process. 

Overview  Principled Negotiations & Compelling Partnerships™ is a rigorous, fast-moving, and challenging experience. Topics covered include skills training, and individual and group practice, as well as role-play negotiations using both generic case studies and/or customized scenarios situations geared to your particular business circumstances. 

Course Objectives:

· To acquire a methodical framework for planning and managing the negotiation process 

· To perfect the communication and influencing skills necessary to negotiate effectively 

· To learn the techniques and mindset that succeed with "tough" negotiators

· To understand negotiation as a powerful tool for improving relationships and building long-term partnerships 

· To become comfortable using this new process 

Course Delivery Methodology: The course is led by one or more CPD consultants (depending on number of participants in the course). The course delivery is highly interactive with lecture-style teaching, demonstrations and role plays with the entire group, and small-group breakout sessions where participants practice with each other, supported by the coaching of the instructors. There may also be one-on-one, private coaching for participants.

Length of Course: This is an off-the-shelf course, typically provided as a 2.5-day course.  There is one day of preparation for per program making the total course length 3.5 days.  

Delivery Option: 2.5-day delivery, minimum number of participants 6, maximum number of participants 11, delivered by one consultant. The standard course fee includes one day of preparation time.

Support Materials: There is an additional per-participant workbook fee for each participant, listed under SIN 874-5, 874-5RC - Ancillary Supplies and/or Services.
Course






Price
New Team Alignment Option A



$13,465.24
New Team Alignment Option B



$26,930.48
Principled Negotiations and Compelling 


$14,662.15
Partnerships
SIN 874-5, 874-5RC - Ancillary Supplies and/or Services Descriptions: 
a. Principled Negotiations & Compelling Partnerships Participant Workbook    

This is the workbook for CPD’s Principled Negotiations training program. The workbook is 136 pages in length and includes the following sections:

· Course outcomes

· Five negotiations styles

· Foundations of negotiations

· Negotiations Model

· Relationship

· Step 1 – Mutual Outcomes

· Step 2 – Real Issues, Real Interests

· Step 3 – Creative Options

· Lateral Thinking Quizzes

· Step 4 Evaluation

· Step 5 – Summarize and Close

· Learning and Lessons

· One Page Model

· Negotiation Debrief and Feedback

· Hard and Countermoves

· Key Learnings

· Negotiation Philosophy

· Glossary

· Course Feedback

· Negotiation Style Survey

· Preparation Guide

In addition serving as a workbook for participants to use during the program, this product includes reference materials for participants to use for years after the program, as well as preparation guides to for them to use in their real-life negotiations after their completion of the program.

One workbook is required per participant in this training program. 

b. Leadership is a ChoiceTM   
This 143-page book complements our leadership training programs and executive coaching consulting. It is a self-study journal designed to support staff in deepening their understanding and daily use of leadership skills. It includes seven chapters, each of which reviews leadership choices and includes self-study exercises to deepen leadership understanding and practice of leadership skills on the job. In addition, the book includes several skills cards, reference cards and guides which can be used as daily reminders of leadership choices.

The book is licensed for use by a single staff member – a separate copy must be purchased by each staff member who will use the book. 

From the Introduction and Overview:

“You can expect this learning experience to be highly interactive with a wide variety of discussion points and activities – some you’ll complete in the Self Study Journal and other you’ll complete with your team. You will be working together with your team members through a process that will have a significant impact on the way you do business. If your team is not going through the process, we recommend you find at least one other person to partner with as you work through the journal.

You are about to embark on an exciting journey. Leadership is a Choice is a process, not a program – a process that helps leaders transform their organizations using their intentional choices as a guide. The choices you make will provide you with an insight into your own values. How can you bring forth your choices as a leader? How can you develop others to make their own leadership choices? How can you, as a leader, assist others in fully accessing their values? How can you lead others to lead themselves?

The Leadership is a Choice process is more leadership development than skill training. It emphasizes bringing out and utilizing your own internal qualities as a leader more than gathering information that would sit in a reference binder on your shelf. In this process, leadership capabilities consist of both creating new behaviors and eliciting your own identity as a leader.

The Leadership is a Choice process requires committed, sustained, and disciplined learning. It requires consistent practice in accessing your deeply held values and using your innate leadership capabilities.”

The book contains seven chapters, with the following activities and expected time to complete each chapter:

	Chapter
	Activities
	Expected Time Commitment

	Chapter 1: Leadership is a Choice Overview
	Read, Journal
	30 minutes

	Chapter 2: The Drama Triangle
	Read and Journal, Self Study
	90 minutes

	
	Discussion
	30 – 120 minutes

	Chapter 3: Choice
	Read and Journal, Self Study
	30 minutes

	Chapter 4: Leadership Triangle
	Read and Journal, Self Study
	90 minutes

	
	Discussion
	30 – 120 minutes

	Chapter 5: The Behaviors of Leaders
	Read and Journal, Self Study
	90 minutes

	
	Discussion
	30 – 120 minutes

	Chapter 6: Handling the Hard Conversations
	Read and Journal, Self Study
	30 minutes

	
	Discussion and Walk and Talks
	30 – 120 minutes

	Chapter 7: Commitment
	Read and Journal, Self Study
	30 minutes

	
	Discussion
	30 – 60 minutes


Product








Price

Principled Negotiations and Compelling Partnerships


$196.46
Participant Workbook

Leadership is a Choice Workbook





$146.09
The Service Contract Act (SCA) is applicable to this contract as it applies to the entire 874:  MOBIS Schedule and all services provided.  While no specific labor categories have been identified as being subject to SCA due to exemptions for professional employees (FAR 22.1101, 22.1102 and 29 CRF 541.300), this contract still maintains the  provisions and protections for SCA eligible labor categories.  If and / or when the Contractor adds SCA labor categories / employees to the contract through the modification process, the Contractor must inform the Contracting Officer and establish a SCA matrix identifying the GSA labor category titles, the occupational code, SCA labor category titles and the applicable WD number.  Failure to do so may result in cancellation of the contract.
