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General Services Administration 

Federal Supply Schedule 

Authorized Federal Supply Schedule Price List 

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order are available through GSA Advantage!, a menu driven database system. The INTERNET address for the GSA Advantage! Is: GSAAdvantage.gov. 

Customer Information: 

Schedule for: 

Language Services 

Federal Supply Group: 

738II 

Class: 

R499 

SIN 382-1 & SIN 382-1 RC   Translation Services 

Contract Number: 

GS-10F-0221T 

For more information on ordering from Federal supply schedules, click on the FSS Schedules button at 

http://fss.gsa.gov

Contract Period: 

April 13, 2007 to April 12, 2012 

Contractor: 

Black Diamond Language Services 

1301 E. Atlantic Blvd. 

Pompano Beach, FL 33060-6741 

Business Size: 

Large Business 

Telephone: 

(800) 685-4789 

Program Administration: 

Scott Middleman 

V.P. Sales and Marketing

 800-685-4789 ext. 1108 

scott.middleman@blackdiamondonline.us 

MaryAnn Shanahan 

Educational Administrator

800-685-4789 ext. 1140 

maryann.shanahan@blackdiamondonline.us 

Fax: 

866-786-2276 
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Customer Information: Continued 

1a. 

Table of award special item number(s) with appropriate cross-reference to item 

description and awarded price(s). SIN 382-1, SIN 382-2 

1b. Identification of the lowest priced model number and lowest unit price for that model 


for each special item number awarded in the contract. This price is the Government price based on a unit of one, exclusive of any quantity/dollar volume, prompt payment, or any other concession affecting price. Those contracts that have unit prices based on the geographic location of the customer, should show the range of the lowest price, and cite the areas to which the prices apply. Refer to item 6 below. 

1c. If the Contractor is proposing hourly rates, a description of all corresponding commercial 


job titles, experience, functional responsibility and education for those types of employees or subcontractors who will perform services shall be provided. If hourly rates are not applicable, indicate "Not applicable" for this item. Not Applicable 

2. Maximum Order: 

$1,000,000 

3. Minimum Order: 

$100.00 

4. Geographic Coverage: 

Domestic only. 

5. Point(s) of Production: 

Same as company address 

6. Discounts from List: 

Government net prices (discounts already deducted) 

See Attachment. 

7. Quantity Discounts: 

None Offered 

8. Prompt Payment Terms: 

Net 30-Days 

9a. Government Purchase Cards Accepted at or below micro-purchase Threshold. Yes 

9b. Government Purchase Cards Accepted at or above micro-purchase Threshold. 

Will accept over $2,500 

10. Foreign Items: 

None 

11a. Time of Delivery: 

Specified on Task Work Order 

11b. Expedited Delivery: 

Contact Contractor 

11c. Overnight/2-day delivery: 

Contact Contractor 

11d. Urgent Requirements: 

Contact Contractor 

12. F.O.B. point(s): 

Destination, Domestic only 
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A _[Abkhazian E [Edo Caotian Samoan
[Afan Eqyptian Capp Sanskiit
|Afar Estonian Catin Sardinian
| Afiikaans Ethiopian Catvian Scots
[Akan Ewe Ciberian Seneca
[Albarian F[Facroese Cingala Serbian
[Aleut Farsi Cithuanian Sesotho
| American Sign Language Fijian Cuganda Setswana
[Amharic Finnish Macedonian Shona
| Arabic Flemish Malagas: Sindhi
[Ararmaic French Mala: Singhalese
[Armerian Frisian Malayalarn Sioux
[Assamese Fulani Malinke Siswati
[Assyrian Fula Maltese Slovak
[Aymara G [Ga Mandarin Slovenian
|Azerbaiant Gaelic Mandings Sormali

B [Bahasa Galician Mandinka/alnke Soninke
Barnbara Georgian Manx Spanistall dalects
Bangla German Maort Sranan
Bangladesht Ghanian Marathi Sundanese
Bashkir Greok Marshallese Swabian
Basque Guaran Maya Quiché Swahil
Bassa Guerve Miwok Swedish
Belanussian Gujarati Mahawk Tagalog
Bermba A [Hakka Man Tahitian
Bengal Hausa Mongolian Taik
Berber Hawaiian Nahuall [Tami
Bihari Hobrew Navajo Tatar
Bislarna Hmong Nepall [Thai
Blackfoot Hungarian Norwegian Tibetan
Bosnian Hupa Nubi Tiorigna
Breton b0 Nzerna Tigrinya
Bulgarian celandic Occitan Tiingit
Burmese indonesian Giibwe [Toma
Byelonssian Inukitut Oneida Tonga

T [Cajun inupiag Corlarms Tongan
Carnbodian Irsh Oriva Tsonga
Catalan italian Cromo Turkish
Cebuano |7 |Japanese Oshiwambo Turkrman
Charnor [Javanese Ossetian [TzotzilTseeltal
Cherokee [Jola Otetela Ukrainian
Cheyenne K [Kannada Otukian Urdu
Chinook Karen Paiute Uzbek
Chostaw Kashmir Papiamento Uzbeki
Cormish Kazakh Pashto [Valencian
Corsican Kikuyu Persian [Vietnamese
Cree Kinyarwanda Polish [Welsh
Creole Kirghiz Poruguese [Wolof
Croatian Kiribati Potawatomi W
Crow Kirundi Punjabi Xhosa
Crech Kissi Quechua Yanomarn

0 [Dakota Koniagur [Rhasto-Romance Viddish
Danish Kono Romanian Voruba
Dari Korean Russian Yupik
Dauphingis Kurdish Zarma
Dhivehi [Zhuang
Dutch Zulu





Customer Information: Continued 

13a. Ordering address: 

Same as Contractor 

13b. Ordering Procedures: 

For supplies and services, the ordering procedures, 

information on Blanket Purchase Agreements (BPA's) are 

found in Federal Acquisition Regulation (FAR) 8.405-3. 

14. Payment Address: 

Black Diamond Services 

P.O. Box 277489 

Atlanta, GA 30384-7489 

15. Warranty Provision: 

Contractor’s standard commercial warranty 

16. Export packing charges: 

Not applicable 

17. Terms and conditions of Government purchase card acceptance (any threshold 

above the micro-purchase level): 

Contact Contractor 

18. Terms and conditions of rental, maintenance and repair: Not Applicable 

19. Terms and conditions of installation: Not Applicable 

20. Terms and conditions of repair parts indicating date of parts price lists and any 

discounts from list prices: 

Not applicable 

20a. Terms and conditions of any other services: Not Applicable 

21. List of service and distribution points: 

Not Applicable 

22. List of participating dealers: 

Not Applicable 

23. Preventive maintenance: 

Not Applicable 

24a. Special attributes such as environmental attributes (e.g., recycled content, energy 

efficiency, and/or reduced pollutants): 

Not applicable 

24b. If applicable, indicate that Section 508 compliance information is available on Electronic and Information Technology (EIT) supplies and services and show where full details can be found (e.g. contractor's website or other location.) The EIT standards can be found at: www.Section508.gov/.: Not Applicable 

25. Data Universal Number System (DUNS) Number: 

62-4049149 

26. Notification regarding registration in Central Contractor Registration (CCR) 

database: Registered 
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SIN 382-2, consecutive interpretation services (in-person) and telephonic interpretation, are awarded for the following languages: 


CPL Hourly 

Awarded 

GSA 

State 

Language 

Field 

Min. Time 

Rate 

GSA Rate 

Discount 

Florida 

Span./Creole 

Non-Legal 

2 hrs. 

$65.00 

$60.65 

6.69% 

Florida 

Span./Creole 

Legal 

2 hrs. 

$75.00 

$70.75 

5.67% 

Florida 

Other Languages* 

All 

2 hrs. 

$75.00 

$70.75 

5.67% 

GA, NY 

Spanish 

Non-Legal 

2 hrs. 

$75.00 

$70.75 

5.67% 

GA, NY 

Spanish 

Legal 

2 hrs. 

$75.00 

$70.75 

5.67% 

GA, NY 

Creole 

All 

2 hrs. 

$76.06 

23.94% 

GA, NY 

Other Languages* 

All 

3 hrs. 

$100.00 

$96.02 

3.98% 

CA 

Spanish 

Non-Legal 

2 hrs. 

$75.00 

$70.75 

5.67% 

CA 

Spanish 

Med. Cert. 

3 hrs. 

$75.00 

$70.75 

5.67% 

CA 

Spanish 

Legal 

4 hrs. 

$100.00 

$96.02 

3.98% 

CA 

Creole 

Non-Legal 

3 hrs. 

$76.06 

23.94% 

CA 

Creole 

Legal 

4 hrs. 

$76.06 

23.94% 

CA 

Other Languages* 

Non-Legal 

3 hrs. 

$100.00 

$96.02 

3.98% 

CA 

Other Languages* 

Legal 

4 hrs. 

$100.00 

$96.02 

3.98% 

Other 

Spanish 

Non-Legal 

2 hrs. 

$75.00 

$70.75 

5.67% 

Other 

Spanish 

Legal 

3 hrs. 

$100.00 

$96.02 

3.98% 

Other 

Creole 

All 

2 hrs. 

$76.06 

23.94% 

Other 

Other Languages* 

All 

3 hrs. 

$100.00 

$96.02 

3.98% 

Telephonic interpretation services are awarded at the following rates: 

Applicable Duration 

Awarded 

GSA 

Language 

CPL Rate 

Unit 

(minimum requirement) 

GSA Rate 

Discount 

Spanish Only 

0-15 minutes (1 minute minimum) 

$1.50    per minute 

$1.50 

0.00% 

Spanish & Creole 

> 15 minutes (1 hr. minimum) 

$65.00    per hour 

$60.65 

6.69% 

Other* 

Any (1 hr. minimum) 

$75.00    per hour 

$70.75 

5.67% 

Scott Middleman 

MaryAnn Shanahan 

Black Diamond Transportation & Language Services 

Black Diamond Transportation & Language Services 

V.P. Sales & Marketing 

Education Administrator 

1301 E. Atlantic Blvd. 

1301 E. Atlantic Blvd. 

Pompano Beach, FL 33060 

Pompano Beach, FL 33060 

800/685-4789 x1108 Fax 954/786-8633 

800/685-4789 x1140 Fax 954/786-8633 

scott.middleman@blackdiamondonline.us 

maryann.shanahan@blackdiamondonline.us 

* “Other” with respect to Language refers to the languages other than Spanish and Creole. 

Authorized Negotiator: 

Contract Administrator: 

The consecutive/in-person interpretation services are awarded at the following rates: 

· “Other Languages” refers to the languages other than Spanish and Creole. This rate is listed above as a distinct
 rate/discount for Creole as negotiated in these States. 

 SIN 382-2 & SIN 382-2 RC    Interpreting Services








Offered�
GSA Rate�
Offered�
GSA Rate�
�
Language�
Non-Technical�
Technical�
Language�
Non-Technical�
Technical�
�
Spanish�
0.1200�
0.1200�
Laotian�
0.1520�
0.1600�
�
Afrikaans�
0.1520�
0.1600�
Portuguese�
0.1520�
0.1600�
�
Bengali�
0.1520�
0.1600�
Romanian�
0.1520�
0.1600�
�
Bosnian�
0.1520�
0.1600�
Russian�
0.1520�
0.1600�
�
Chinese�
0.1520�
0.1600�
Slovak�
0.1520�
0.1600�
�
Creole�
0.1520�
0.1600�
Somali�
0.1520�
0.1600�
�
Czech�
0.1520�
0.1600�
Tajik�
0.1520�
0.1600�
�
Dari�
0.1520�
0.1600�
Ukrainian�
0.1520�
0.1600�
�
Dutch�
0.1520�
0.1600�
Urdu�
0.1520�
0.1600�
�
Farsi�
0.1520�
0.1600�
Yiddish�
0.1520�
0.1600�
�
Flemish�
0.1520�
0.1600�
Arabic�
0.1900�
0.2000�
�
French�
0.1520�
0.1600�
Korean�
0.1900�
0.2000�
�
German�
0.1520�
0.1600�
Tagalog�
0.1900�
0.2000�
�
Gujarati�
0.1520�
0.1600�
Turkish�
0.1900�
0.2000�
�
Hebrew�
0.1520�
0.1600�
Vietnamese�
0.1900�
0.2000�
�
Hindi�
0.1520�
0.1600�
Greek�
0.2375�
0.2500�
�
Italian�
0.1520�
0.1600�
Japanese�
0.2375�
0.2500�
�






Languages and Rates Under SIN 382-1, Translation Services 








Communicating effectively with Black Diamond Language Services





Black Diamond arranges qualified, professional interpreters and translators that can help with your special needs when communicating in different languages, both verbal and written.  Black Diamond works with a wide range of interpreters and translators in virtually every language and dialect including American Sign Language.





Black Diamond Language Services is a member of the ATA (American Translators Association) and NAJIT (National Association of Judiciary Interpreters and Translators).  All Interpreters and Translators are professionals with many having specialized training and certification in medical, legal and technical fields.











