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Language Services Associates “LSA”, a nationally certified minority women owned company, specializes in providing premier interpretation and translation services for the United States Government, and across the world. By delivering an unsurpassed level of quality and professionalism in over 200 language offerings, LSA enables a multitude of government agencies to meet their Title VI requirements. With the capacity to respond quickly to changing requirements, as well as a cutting-edge, real-time reporting system, LSA dramatically increases your agency's ability to clearly and effectively communicate with limited English speakers.

LSA is proud to offer all-encompassing language and cultural services, including Interpreting by Telephone (IBT) SIN 382-2 (382-2RC), Face-to-Face Interpreting SIN 382-2 (382-2RC) , Face to Face American Sign Language (ASL) SIN 382-5 (382-5RC) and Translations SIN 382-1 (382-1RC, 382-2RC, 382-5RC).

Business Size: Large

Contact Person: Starla Keith or Brenna Mulvaney
	Language Services Associates, Inc.

455 Business Center Drive - Suite 100

Horsham, PA 19044

www.lsaweb.com
	Phone: (800) 305-9673

Phone: (215) 259-7000

Fax: (215) 259-7302
	E-mail: bmulvaney@lsaweb.com  
or 
skeith@lsaweb.com 


Online access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order are available through GSA Advantage!™, a menu-driven database system located at http://www.GSAAdvantage.gov 

For more information on ordering from Federal Supply Schedules click on the FSS Schedules button at  http://www.fss.gsa.gov 

Contract Period: is May 19, 2000 to May 18, 2020
General Services Administration – Federal Acquisition Service
Current Modification PS-0020, dated Mar 31, 2015
Prices Shown Herein are Net (Discount deducted)

1a. Table of Awarded Special Item Number(s) with appropriate cross-reference to item descriptions and awarded prices:
	Special Item Number
	Disaster Recovery
	Description
	Price List Page

	382-1
	382-1RC
	Translation Services
	3

	382-2
	382-2RC
	Telephonic Interpretation Services
	2

	382-2
	382-2RC
	Face-to-Face Interpretation Services
	2

	382-5
	382-5RC
	Services for Visual and Hearing Impaired
	3


382-2 Telephonic Interpretation Services

Scheduled and unscheduled interpretation by telephone services delivered 24/7/365 in more than 200 languages.
	Special Item Number
	Disaster Recovery
	Description
	Price

	382-2
	382-2RC
	Telephonic Interpretation Services
	$1.65 per minute

	382-2
	382-2RC
	3rd Party or additional connections
	$0.30 per minute

	Additional long distance charges may apply.


382-2 Face to Face Interpretation Services*

On location, in-person interpretation services.

	Special Item Number
	Disaster Recovery
	Description
	Price

	382-2
	382-2RC
	Consecutive interpreting within the continental U.S. for common languages
	$71.05 per hour per interpreter

	382-2
	382-2RC
	Consecutive interpreting outside the continental U.S. for common languages
	$90.00 per hour per interpreter

	382-2
	382-2RC
	Consecutive interpreting within the continental U.S. for rare languages
	$87.95 per hour per interpreter

	382-2
	382-2RC
	Consecutive interpreting outside the continental U.S. for rare languages
	$97.75 per hour per interpreter

	382-2
	382-2RC
	Simultaneous interpreting
	$94.75 per hour per interpreter

	*There is a two (2) hour minimum within a twenty (20) mile radius. If further than 20 miles there is a 4 hour minimum. Travel time and reimbursement for mileage, tolls, and parking additional. Standard mileage rate reimbursed at the prevailing US government reimbursement rate. Other direct costs of travel are reimbursed on a dollar for dollar cost basis consistent with prevailing JTR regulations.


382-1 Translation Services**

Translations

	Special Item Number
	Disaster Recovery
	Description
	Price

	382-1
	382-1RC
	Language Group A = Spanish, Italian, Portuguese, Romanian
	$0.19 per word

	382-1
	382-1RC
	Language Group B = French, German, Dutch, Polish, Turkish, Czech, Ukrainian, Flemish
	$0.22 per word

	382-1
	382-1RC
	Language Group C = Latvian, Farsi, Hebrew, Norwegian, Chinese, Vietnamese, Danish, Korean, Arabic, Laotian, Greek, Cambodian, Thai
	$0.26 per word

	382-1
	382-1RC
	Other Languages
	$0.30 per word

	382-1
	382-1RC
	Transcription into English
	$34.90 per hour

(subject to LSA

discounting policies)

	382-1
	382-1RC
	Transcription into all other Languages
	$54.85 per hour

(subject to LSA

discounting policies)

	**There is a one hundred dollar ($100.00) minimum per translation request. A twenty percent (%20) rush surcharge will be assessed on all requests, under five thousand (5000) words, that are required to be completed prior to the standard turnaround time of five (5) business days. Rush delivery charges for requests, over five thousand (5000) words, will be assessed on an individual scope based on volume.


382-5 Services for the Visual and Hearing Impaired***

	Special Item Number
	Disaster Recovery
	Description
	Price

	382-5
	382-5RC
	American Sign Language RID certified
	$83.50 per hour

per interpreter

	382-5
	382-5RC
	American Sign Language – Not RID certified
	$63.50 per hour

per interpreter

	***There is a two (2) hour minimum. Travel time and reimbursement for mileage, tolls, and parking additional. Rates and number of interpreters required for ASL Face to Face interpreting depend on the scope of the assignment. Please call for specific rates and requirements. Standard mileage rate reimbursed at the prevailing US government reimbursement rate. Other direct costs of travel are reimbursed on a dollar for dollar cost basis consistent with prevailing JTR regulations.


1b. 
Identification of the lowest priced model number and lowest unit price for that model for each special item number awarded in the contract. This price is the Government price based on a unit of one, exclusive of any quantity/dollar volume, prompt payment, or any other concession affecting price. Those contracts that have unit prices based on the geographic location of the customer, should show the range of the lowest price, and cite the areas to which the prices apply.

1c.
If the Contractor is proposing hourly rates a description of all corresponding commercial job titles, experience, functional responsibility and education for those types of employees or subcontractors who will perform services shall be provided. If hourly rates are not applicable, indicate “Not applicable” for this item.

2.
Maximum Order:  $1,000,000.00

3.
Minimum Order:  $100.00

4.
Geographic Coverage (delivery Area):  Nationwide and Globally

5.
Point(s) of production (city, county, and state or foreign country):  Horsham, Pennsylvania

6.
Discount from list prices or statement of net price: Government net prices (discounts already deducted).

7.
Quantity discounts: See Attachment
8.
Prompt payment terms:  Net 30 days

9a. 
Government Purchase Cards are accepted at or below the micro-purchase threshold
9b. 
Government Purchase Cards are accepted at or below the micro-purchase threshold
10.  
Foreign items: None

11a.
Time of Delivery: 0 to 5 days

11b.
Expedited Delivery: Items available for expedited delivery are noted in the price lists.

11c.
Overnight and 2-day delivery: Items available for Overnight and 2-day delivery are noted along with expedited rates in the price lists.

11d.
Urgent Requirements: Agencies/Customers may contact Language Services Associates to effect a faster delivery.

12.  
F.O.B Points(s):  Destination

13a.
Ordering Address and Phone:
Phone: (800) 305-9673
Phone: (215) 259-7000

Language Services Associates, Inc. 
455 Business Center Drive - Suite 100
Horsham, PA 19044 
www.lsaweb.com 
13b.
Ordering procedures: For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s), and a sample BPA can be found at the GSA/FSS Schedule homepage (fss.gsa.gov/schedules).

14.
Payment address:
Language Services Associates, Inc. 
Accounts Receivable

455 Business Center Drive - Suite 100
Horsham, PA 19044

15.
Warranty provision: LSA does not warrant the availability of interpreters for all languages at all times, and LSA disclaims any warranty of fitness for a particular purpose.  Customer recognizes that telephonic interpretations and translations may not be entirely accurate, due to global cultural and linguistic diversity. Language Services Associates makes no representation, warranty or guarantee, express or implied, about language services 382-1, 382-2 or 382-5, including but not limited to accuracy, completeness or timeliness of any interpretations.
16.
Export Packing Charges (if applicable): N/A
17.
Terms and conditions of Government purchase card acceptance (any thresholds above the micropurchase level): Contact Contractor
18.
Terms and conditions of rental, maintenance, and repair (if applicable): N/A
19.
Terms and conditions of installation (if applicable): N/A
20.
Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices (if applicable): N/A
20a.
Terms and conditions for any other services (if applicable): N/A
21.
List of service and distribution points (if applicable): N/A
22.
List of participating dealers (if applicable): N/A
23.
Preventive maintenance (if applicable): N/A
24a.
Environmental attributes, e.g., recycled content, energy efficiency, and/or reduced pollutants: N/A
24b.
The EIT standards can be found at: www.Section508.gov/.
25.
Data Universal Numbering System (DUNS) number: 80-821-8689
26.
Notification regarding registration in Central Contractor Registration (CCR) database: Registered
27. 
Final Pricing: The rates shown above include the Industrial Funding Fee (IFF) of 0.75%.

	SCA Matrix

	SCA Eligible Contract Labor 

Category
	SCA Equivalent Code - Title


	WD Number



	Foreign Language Translator
	30110 – Foreign Language 

Translator


	1987-0989 Revision 41



	Sign Language Interpreter 
	30130 -

Interpreter (Sign Language) 
	WD 1988-0472, Revision 31

	“The Service Contract Act (SCA) is applicable to this contract and it includes SCA applicable labor categories. The prices for the indicated SCA labor categories are based on the U.S. Department of Labor Wage Determination Number(s) identified in the matrix. The prices offered are based on the preponderance of where work is performed and should the contractor perform in an area with lower SCA rates, resulting in lower wages being paid, the task order prices will be discounted accordingly.”


Labor Categories

30110 Foreign Language Translator 

The Foreign Language Translator translates to English from a variety of language sources, including but not limited to print and audio. Complete knowledge of language must provide translator with a wide range of standard and non-standard terminology and an understanding of dialects and jargon. This worker must be able to comprehend slang and colloquial expressions in translating both technical and non-technical materials; must idiomatically translate repetitive material in specialized areas, including documents, reports, and general correspondence, in full or summary form, and provide supplemental research when necessary. Some interpreting will be required. This worker must ensure that the final translation communicates the accurate meaning of the original transcribed document and conform as

closely as possible to the format of the source document. Translation must use accepted standard English grammar in attaining clarity and a faithful rendition of the original source's meaning. Translation requires treatment of conventional problems and situations using established translating practices and principles. This translator must possess the ability to make independent determinations concerning accuracy and thoroughness of the translation, and will often report to supervisory translator yet must be able to function independently. 
30130 Interpreter (Sign Language) 
The Interpreter (Sign Language) interprets for deaf and hearing impaired persons, is skilled in interpreting rapid-fire conversations, provides translation between spoken and manual (sign language) communication, translates spoken material into sign language for understanding of deaf, and interprets sign language of deaf into oral or written language for hearing individuals or others not conversant in sign language. The Interpreter may translate television news and other broadcast for deaf viewers. 

This document contains proprietary information of Language Services Associates, Inc. This information is intended solely for evaluation purposes. Such proprietary information may not be used, reproduced, or disclosed to any other parties for any other purpose without the expressed written consent of an officer of Language Services Associates, Inc.
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