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RATES
1306 Patriot Street
Billings, MT 59105-1559
             Telephone: 
(406) 694-7930
             Fax: 

 1-888-293-3856
             Email:    rateslee@msn.com
Mission Statement

Rural and Tribal Environmental Solutions’ (RATES) mission is to provide superior training and on-site technical assistance to small rural communities and underserved populations throughout the United States, ensure environmental equity to tribes and small rural communities, and assist those entities to empower themselves to create a healthy and prosperous environment.
Contract Number
GS-10F-0257R

Organization Profile

Rural and Tribal Environmental Solutions, Inc. is a small for-profit business founded to provide training and technical assistance to underserved populations and rural communities across the United States.  RATES provides on-site water and wastewater training and technical assistance to rural communities and tribal organizations through capacity development.  Capacity development encompasses financial, managerial and technical assistance to ensure sustainability and compliance of constructed water, wastewater, and solid waste facilities.  
RATES contracts to oversee all phases of the start- up, operations and maintenance of newly constructed or renovated water treatment plants.  RATES competent and experienced staff also provides environmental education and training.  Combined, RATES staff has over 80 years water, wastewater and solid waste environmental experience, and is governed by a volunteer board of directors.  RATES marketing activities and strategies, including overhead cost controls, result in services at a very competitive price satisfying funding agencies and customers, while covering organizational costs to provide superior services.
GSA Services
Special Item Numbers:

SIN 899-1, 899-1 RC Environmental Planning Services and Documentation
· Sanitary Survey Field Inspections
· Sanitary Survey Training for State and Federal Staff Inspecting Drinking Water Systems
· On-Site Manager and Operator Training and Technical Assistance for Rural and Tribal Public Water Systems in Alaska, Montana, Wyoming, North and South Dakota

· National Pollution Discharge Elimination System (NPDES) Capacity Development - Tribal Council, Utility Board, Manager and Operator Training 

· Asset Management Training for Decision Makers
RATES Expertise and Experience
SIN 899-1, 899-1 RC Environmental Planning Services and Documentation
Sanitary Surveys

RATES staff has conducted over 700 sanitary surveys on public water systems throughout Montana, Wyoming and Alaska for state and federal agencies.  A sanitary survey is defined in 40 CFR 141.2 as “an on-site review of the water source (identifying sources of contamination using results of source water assessments where available), facilities, equipment, operation, and maintenance and monitoring compliance of a public water system for the purpose of evaluating the adequacy of such sources, facilities, equipment, operation, and maintenance for producing and distributing safe drinking water.”
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On-site sanitary survey reports include at a minimum:
· The date the survey was conducted and by whom;
· The names of those present during the survey;
· A schematic of the system and photographs of key components, and when possible, obtain well logs, updated “as built” drawings and other relevant information as necessary to complete the sanitary survey report;
· The survey findings and a discussion of any differences in the findings presented in the debriefing and the final report;
· A prioritized list of all significant deficiencies with specific recommendations for correction and with deadlines per state or federal staff consultation for completion;
· The inspector’s signature;
· A list of all other sanitary deficiencies, in order of priority, that should be addressed to enhance water system operations and safety; and
· Provide follow-up assistance to water systems in correcting significant deficiencies found during sanitary surveys when requested through the primacy agency. 

Sanitary Survey Training for State and Federal Staff Inspecting Drinking Water Systems
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RATES staff expertise includes conducting sanitary survey training per the U.S. Environmental Protection Agency’s Drinking Water Academy guidelines.  RATES staff include trainers recognized by the U.S. EPA Drinking Water Academy to provide sanitary survey training to state, federal and private surveyors to upgrade and maintain their ability to conduct comprehensive, technically sound sanitary surveys of water systems.
Sanitary surveys have been a critical component of State drinking water programs for decades.  They are used to prevent and correct sanitary deficiencies and are indispensable for ensuring the delivery of safe water on a sustainable basis.  When conducted properly and with appropriate follow-up, sanitary surveys:
· Reduce the risk of waterborne disease;

· Provide an opportunity to educate system operators;
· Identify systems needing technical or capacity development assistance; and
· Identify candidates for enforcement action.
 SEQ CHAPTER \h \r 1On-Site Manager, Operator Certification, Advanced Water Treatment Operator Training and Technical Assistance for Rural and Tribal Public Water Systems in Alaska, Montana, Wyoming, North and South Dakota.
RATES staff has a long and successful record of assisting Rural and Tribal Public Water Suppliers complying with the requirements of the National Primary Drinking Water Regulations.  All tasks are performed according to State and/or EPA guidance, and comply with EPA regulations where applicable.

RATES staff specialize in:
1. Technical Assistance


a. Drinking Water Sampling 

· Prepare and/or assist regulated water systems in preparing drinking water samples, monitoring calendars and site sampling plans.

· Collect or assist water systems managers/operators in collecting water samples for relevant regulated contaminants and other sampling.

b. Compliance Audits and Assistance 

· Prepare or assist water system personnel in preparing Public Notices when non-compliance (MCL violation, action level exceeding, or monitoring and reporting (MR) violation occur.
· Assist water system personnel return to compliance, including assisting with disinfection.

· Assist operators troubleshooting distribution system contamination (TC+) problems.
· Prepare or assist water system personnel preparing annual Consumer Confidence Reports.

· Provide assistance to operators optimizing water treatment plant operations and maintenance support.
· Provide assistance with recordkeeping and reports.
· Assist with equipment installation (e.g. turbidimeters, chlorinators) calibration, and operation.

· Provide other assistance depending on specific system needs.

c.  Microscopic Particulate Analysis (MPA)
· Tests are conducted according to EPA’s Consensus Method for Determining Groundwaters Under the Direct Influence of Surface Water Using Microscopic Particulate Analysis (MPA)). 
a.)  The method was developed through a collaborative effort of microbiologists and laboratories from around the country. A MPA is intended to identify organisms that occur only in surface waters and whose presence in groundwater clearly indicates that at least some surface water has been mixed with it. The parameters that are believed to be indicators of surface water contamination of groundwater include Giardia lamblia cysts, Coccidia, diatoms, algae, insects/larvae, rotifers, and chlorophyll-containing plant debris. 
2. Training
a. Provide training to and/or for the following:

· Managers/operators on the requirements of new EPA rules (e.g, Arsenic Rule, Filter Backwash Rule, Interim Enhanced Surface Water Treatment Rule, Radionuclide Rule, MRDL Reporting, Stage 1, DBP Rule, Ground Water Rule, etc.)
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Sample collection for all phases of drinking water monitoring, including how, when and where to take replacement, repeat samples and follow-up samples to meet requirements of the Total Coliform Rule.

· Operator certification and re-certification, including one-on-one, over-the-shoulder, training and tutoring. 
· Water system operators and/or utility managers to manage, operate and maintain water systems, including establishing rate schedules, billing, and collection.

· System-specific training for operators new to a system, and equipment-specific training for operators with new equipment.

· Provide water system operators and/or utility managers on developing maintaining technical, managerial, and financial capacity.

3. Capacity Development

· Assist water system personnel in determining and developing the technical, managerial and financial capacity for specified tribal public water systems as defined by EPA.

4. Circuit Rider Services

· Provide on-call assistance to individual water systems for problem solving or emergency compliance issues, and emergency operation.

· Perform site visits to confirm completion or specified actions.

National Pollution Discharge Elimination System (NPDES) Capacity Development - Tribal Council, Utility Board, Manager and Operator Training
RATES staff takes a holistic approach toward capacity development to improve wastewater and/or water system management and operations. A systematic phased approach ensures capacity development:
Phase I: Identify stakeholders.
· Identify and contact all stakeholders on the reservations or rural community; assess current utility management capacity.
· Review ordinances, enabling legislation and codes. 
· Review current rate structure and make recommendations on billings and collection. 

· Conduct a rate analyses if applicable.

Phase II: Develop utility workgroups and boards.

Develop utility workgroups to reinvigorate existing boards through systematic development of informed consent training.

Phase III - Presentations to tribal council.
· Develop presentation materials.
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Identify and develop a “utility champion.”  Coordinate and assist new utility workgroups and/or existing boards, utility management, and/or the utility champion to make presentations to town council and/or tribal council on the imperative for council support of utility management, training and O&M, as well as for fiscal accountability.

Phase IV- Utility management training and support.
Technical assistance and training provided to maximize the capability and regulatory compliance of utility management.  In addition to the materials for Phases I-III, above, create a three-ring binder for work products created through all phases.
SIN 899-3 RC Environmental Occupational Training Services

Contract Start-up, Operator Training, Operation and Maintenance of Tribal, Community and Industry Owned Water Treatment Plants

RATES experienced staff expertise includes water treatment plant design review and oversight during construction of water filtration plants, pump stations to water distribution pipe replacements. RATES capable staff reviews detailed treatment designs, provides construction contract administration, operation and maintenance manual preparation, on-site operator training, and start-up and commissioning services and plant optimization expertise. In addition to our engineering professionals, members of our staff are licensed wastewater and water treatment plant operators.  This combination of talent is critical to the needs of our customers.  In conclusion, RATES services incorporates planning and design review, contract operations, permit compliances, on-site facility operation and management training, utility rate analyses, financial planning and capital improvement budgets, and operator start-up and training.
Small Public Water System Disinfection
RATES qualified staff for this two-day training course has thirty-year combined environmental experience to draw on for your training questions. Chlorine chemistry and characteristics, disinfection calculations and methods, disinfection methods and measuring Cl2 residuals, total coliform rule (TCR) and chemical pump operations are covered.  Notes from past evaluations:
Very informative workshop and geared for smaller systems.

Great hand-outs and instructors are very knowledgeable.

Great, great, great course!!

Asset Management for Decision Makers

Rural and Tribal Environmental Solutions (RATES) offers the three day workshop via lecture supported by PowerPoint presentations to reinforce listening, as well as visual learning, to enhance student comprehension and the transfer of knowledge.  PowerPoint presentations: asset inventory, critical asset, life cycle depreciation, capital planning, capital budget and consumer rate templates are used during interactive sections of the training. Pre-test, post-test, and the EPA Asset Management Guide are included within attendee training binders. Presentations as well as all workshop materials mentioned above are provided to each workshop attendee within a three-ring training binder. 

Contract Information
Geographic Coverage:  United States
Government Commercial Credit Card:  Commercial Cards accepted for task orders under $100,000

Ordering Address:

RATES, INC.
PO Box 51466
Billings, MT 59105-1559
ATTN: Vicki J. Michalsky

Phone: (406) 694-7039
Fax: 1-888-293-3856
E-mail: rateslee@msn.com
Payment Address:

RATES, Inc.

PO Box 51466
Billings, MT 59105-1559
DUNs Number: 090002184

RATES GSA Contract Period
28 March 2005 through 27 March 2017.
Price List

The following is the hourly pricing for the labor categories under SINS 899-1, 899-1 RC, and 899-3 and 899-3 RC for RATES GSA option 1 (years 6 - 10):

	Labor Category


	GSA Year 6

3-28-2010

3-27-2011
	GSA Year 7

3-28-2011

3-27-2012
	GSA Year 8

3-28-2012

3-27-2013
	GSA Year 9
3-28-2013

3-27-2014
	GSA Year 10

3-28-2014

3-27-2015

	Environmental Development Specialist


	$59.83
	$61.35
	$62.91
	$64.51
	$66.14

	Professional Engineer

	$79.21
	$81.22
	$83.28
	$85.40
	$87.57



GSA Labor Categories
	Labor Category


	Educational Requirements
	Experience
	Description

	Environmental Development Specialist


	Bachelor’s Degree 
	Minimum: 

5 years as water system operator or manager
	Financial, Managerial, and Technical training to small rural communities and tribes for water, wastewater, and solid waste.

	Professional Engineer


	Bachelor’s degree or greater in Engineering required.


	Two (2) or more years of overall experience  with One (1) or more years of experience in an environmental, water, wastewater, or solid water related industry.


	Provides  project management/oversight for water, wastewater, or solid waste  treatment facilities. Inspect and oversee operations and maintenance to ensure compliance with environmental regulations. 

Design and supervise the development of systems processes or equipment for control, management, or remediation of water, wastewater, or solid waste quality. 


SERVICE CONTRACT ACT (SCA)

The Service Contract Act (SCA) is applicable to this contract as it applies to the entire Environmental Schedule and all services provided.  While no specific labor categories have been identified as being subject to SCA due to exemptions for professional employees (FAR 22.1101, 22.1102 and 29 CRF 541.300), this contract still maintains the  provisions and protections for SCA eligible labor categories.  If and / or when the contractor adds SCA labor categories / employees to the contract through the modification process, the contractor must inform the Contracting Officer and establish a SCA matrix identifying the GSA labor category titles, the occupational code, SCA labor category titles and the applicable WD number.  Failure to do so may result in cancellation of the contract.

CUSTOMER INFORMATION:

1a. Table of Awarded Special Item Number(s) with appropriate cross reference to page numbers:
     SIN 899-1, 899-1 RC Environmental Planning Services and Documentation

    SIN 899-3 RC Environmental Occupational Training Services

1b.     Identification of the lowest priced model number and lowest unit price for that model for each special item number awarded in the contract.  This price is the Government price based on a unit of one, exclusive of any quantity/dollar volume, prompt payment, or any other concession affecting price.  Those contracts that have unit prices based on the geographic location of the customer, should show the range of the lowest price, and cite the areas to which the prices apply.
    ENVIRONMENTAL DEVELOPMENT SPECIALIST……….. $64.51/hr
    PROFESSIONAL ENGINEER …………………………………..$85.40/hr

1c. If the Contractor is proposing hourly rates a description of all corresponding commercial job titles, experience, functional responsibility and education for those types of employees or subcontractors who will perform services shall be provided.  If hourly rates are not applicable, indicate “Not applicable” for this item.
    PLEASE NOTE PRICE LIST ABOVE PRICE_LIST

2. Maximum Order:  $1,000.000

3. Minimum Order:    $100.00

4. Geographic Coverage (delivery Area): DOMESTIC ONLY

5. Point(s) of production (city, county, and state or foreign country):
 Same as Company Address

6. Discount from list prices or statement of net price:
See Quantity discounts and Prompt payment terms below

7. Quantity discounts:  

1% - task order of $1,000,000 or above in a one-year (1) period

8. Prompt payment terms:
GSA Prompt Payment Discount:  1% - 20 / Net 30 Days

9a. Notification that Government purchase cards are accepted up to the micro-purchase threshold:
Government Purchase Cards; Commercial Cards accepted for task orders under $100,000


9b. Notification whether Government purchase cards are accepted or not accepted above the micro-purchase threshold:
Government Purchase Cards; Commercial Cards accepted for task orders  at micro-purchase threshold up to &$100,000

10. Foreign items (list items by country of origin):  Not Applicable

11a. Time of Delivery : Per Contract Task Order  

11b. Expedited Delivery “Items available for expedited delivery are noted  in this price list.” 
    Contact person  Contractor  listed CONTRACT INFORMATION above.
11c. Overnight and 2-day delivery.      

Contact person  Contractor  listed under CONTRACT INFORMATION above.


11d. Urgent Requirements.      

Contact person  Contractor  listed under CONTRACT INFORMATION above.


12. F.O.B Points(s):  Destination

13a. Ordering Address(es): 
Please refer to Ordering_Address under CONTRACT INFORMATION above.

13b. Ordering procedures:  
For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s), and a sample BPA can be found at the GSA/FSS Schedule homepage (fss.gsa.gov/schedules).

14. Payment address(es):
Please refer to Payment_Address under CONTRACT INFORMATION above.


15. Warranty provision: Contractor’s standard commercial warranty

16. Export Packing Charges (if applicable):  Not Applicable


17. Terms and conditions of Government purchase card acceptance (any thresholds above the micro-purchase level): 
Contact person  Contractor  listed under CONTRACT INFORMATION above.


18. Terms and conditions of rental, maintenance, and repair (if applicable):  Not Applicable

19. Terms and conditions of installation (if applicable):  Not Applicable


20. Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices (if applicable):  Not Applicable


20a. Terms and conditions for any other services (if applicable):  Not Applicable


21. List of service and distribution points (if applicable):  Not Applicable


22. List of participating dealers (if applicable):  Not Applicable


23. Preventive maintenance (if applicable):  Not Applicable


24a. Environmental attributes, e.g., recycled content, energy efficiency, and/or reduced pollutants:  Not Applicable


24b. The EIT standards can be found at: www.Section508.gov?

25. Data Universal Numbering System (DUNS) number: 090002184

26. Notification regarding registration in Central Contractor Registration (CCR) database:
  RATES is registered with SAM

Quality Training and Technical Assistance at Reasonable Rates

