GENERAL SERVICES ADMINISTRATION

Federal Acquisition Service

Authorized Federal Supply Schedule Price List

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order is available through GSA Advantage!™, a menu-driven database system.  The INTERNET address for GSA Advantage!™ is:  http://www.GSAAdvantage.gov.

Schedule for  - Professional Engineering Services (PES)

Federal Supply Group: 871
Class:  R425
CONTRACT NUMBER:  GS-10F-0264X
For more information on ordering from Federal Supply Schedules 

click on the FSS Schedules button at http://www.gsa.gov/schedules-ordering

Period Covered:   May 20, 2011 through may 19, 2016
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Contractor: 
Serco Services Inc.


1818 Library Street, Suite 1000

Reston, VA 20190 5869
Business Size:
Large Business
Telephone:
(703) 939-6000
FAX Number:
(703) 939-6001
Web Site: 
WWW.SERCO-NA.COM
E-mail: 
david.cornell@Serco-NA.com;


GSA-Advantage@Serco-NA.com;

Contract Administration:
David Cornell; Sharon Kim; Debbie Wolland
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CUSTOMER INFORMATION
1. Authorized Special Item Numbers (SIN’s)  (Please refer to page 6 for descriptions of SINS.)
Special Item No. 871-1/1RC Strategic Planning for Technology Programs/Activities)

Special Item No. 871-2/2RC Concept Development and Requirements Analysis
Special Item No. 871-3/3RC System Design, Engineering and Integration
Special Item No. 871-4/4RC Test and Evaluation
Special Item No. 871-5/5RC Integrated Logistics Support
Special Item No. 871-6/6RC Acquisition and Life Cycle Management

1b.
Unit Prices:  Not Applicable
1c.
Labor Category Descriptions:  See page 8 Below.

2.

Maximum order:  $1,000,000

3.

Minimum order:  $100.00

4.
Geographic coverage (delivery area):  Domestic Only
5. Point(s) of production (city, county, and state or foreign country):  
Same as Company Address
6.
Discount from list prices or statement of net price:  Government net price (discounts already deducted).  See Attachment.
7.
Quantity discounts:  None Offered
8.
Prompt payment terms:  Net 30 Days

9a.
Notification that Government purchase cards are accepted up to the micro-purchase threshold:  Yes

9b.
Notification whether Government purchase cards are accepted or not accepted above the micro-purchase threshold:  will accept over $3,000

10.
Foreign items (list items by country of origin).  None

11a.
Time of delivery.  As negotiated between Contractor and Agency.  Will be specified on the Task Order

11b.
Expedited Delivery.  The Contractor will insert the sentence “Items available for expedited delivery are noted in this price list.” under this heading.  The Contractor may use a symbol of its choosing to highlight items in its price list that have expedited delivery:  Contact Contractor

11c.
Overnight and 2-day delivery.  The Contractor will indicate whether overnight and 2-day delivery are available.  Also, the Contractor will indicate that the schedule customer may contact the Contractor for rates for overnight and 2-day delivery:  Contact Contractor

11d.
Urgent Requirements.  The Contractor will note in its price list the “Urgent Requirements” clause of its contract and advise agencies that they can also contact the Contractor’s representative to effect a faster delivery:  Contact Contractor

12.
F.O.B. point(s).  Destination

13a.
Ordering address(es):



SERCO SERVICES INC



1818 Library Street


Reston, VA 20190


13b.
Ordering Procedures:  For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s), and a sample BPA can be found at the GSA/FSS Schedule homepage (fss.gsa.gov/schedules).

14.
Payment address:



SERCO SERVICES INC



c/o Wachovia Bank







P.O. Box 932701







Atlanta, GA  31193-2701




15.
Warranty provision.:  Contractor’s standard commercial warranty.
16.
Export packing charges, if applicable.  N/A

17.
Terms and conditions of Government purchase card acceptance (any thresholds above the micro-purchase level):  Please contact Serco Services Inc. directly at 703-939-6000.
18.
Terms and conditions of rental, maintenance, and repair (if applicable).  N/A

19.
Terms and conditions of installation (if applicable).  N/A

20.
Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices (if applicable).  N/A

20a.
Terms and conditions for any other services (if applicable) N/A

21.
List of service and distribution points (if applicable). N/A

22.
List of participating dealers (if applicable). N/A

23.
Preventive maintenance (if applicable). N/A

24a.
Special attributes such as environmental attributes (e.g. recycled content, energy efficiency, and/or reduced pollutants). N/A

24b. 
Section 508 Compliance.

No Section 508 compliance information has been identified as applicable to all orders issued for the SINs offered. The EIT standards can be found at www.Section508.gov/.

25.
Data Universal Number System (DUNS) number.  014387489
26.
Notification regarding registration in Central Contractor Registration (CCR) database. Serco Services Inc. is registered in the CCR database.
SPECIAL ITEM NUMBER (SIN) DESCRIPTION:

SIN 871-1 
STRATEGIC PLANNING FOR TECHNOLOGY PROGRAMS/ACTIVITIES 

Services required under this SIN involve the definition and interpretation of high-level organizational engineering performance requirements such as projects, systems, missions, etc., and the objectives and approaches to their achievement.  Typical associated tasks include, but are not limited to an analysis of mission, program goals and objectives, requirements analysis, organizational performance assessment, special studies and analysis, training, privatization and outsourcing.

SIN 871-2 CONCEPT DEVELOPMENT AND REQUIREMENTS ANALYSIS

Services required under this SIN involve abstract or concept studies and analysis, requirements definition, preliminary planning, the evaluation of alternative technical approaches and associated costs for the development or enhancement of high level general performance specifications of a system, project, mission or activity. Typical associated tasks include, but are not limited to requirements analysis, cost/cost-performance trade-off analysis, feasibility analysis, regulatory compliance support, technology conceptual designs, training, privatization and outsourcing. 



SIN 871-3 SYSTEM DESIGN, ENGINEERING AND INTEGRATION 

Services required under this SIN involve the translation of a system (or subsystem, program, project, activity) concept into a preliminary and detailed design (engineering plans and specifications), performing risk identification/analysis/mitigation, traceability, and then integrating the various components to produce a working prototype or model of the system.  Typical associated tasks include, but are not limited to computer-aided design, design studies and analysis, high level detailed specification preparation, configuration management and document control, fabrication, assembly and simulation, modeling, training, privatization and outsourcing.

SIN 871-4 TEST AND EVALUATION 

Services required under this SIN involve the application of various techniques demonstrating that a prototype system (subsystem, program, project or activity) performs in accordance with the objectives outlined in the original design.  Typical associated tasks include, but are not limited testing of a prototype and first article(s) testing, environmental testing, independent verification and validation, reverse engineering, simulation and modeling (to test the feasibility of a concept), system safety, quality assurance, physical testing of the product or system, training, privatization and outsourcing. 
 

SIN 871-5 INTEGRATED LOGISTICS SUPPORT 

Services required under this SIN involves the analysis, planning and detailed design of all engineering specific logistics support including material goods, personnel, and operational maintenance and repair of systems throughout their life cycles.  Typical associated tasks include, but are not limited to ergonomic/human performance analysis, feasibility analysis, logistics planning, requirements determination, policy standards/procedures development, long-term reliability and maintainability, training, privatization and outsourcing.  


SIN 871-6 ACQUISITION AND LIFE CYCLE MANAGEMENT 

Services required under this SIN involve the entire planning, budgetary, contract and systems/program management execution functions required to procure and/or produce, render operational and provide life cycle support (maintenance, repair, supplies, and engineering specific logistics) to technology-based systems, activities, subsystems, projects, etc. Typical associated tasks include, but are not limited to operation and maintenance, program/project management (including, but not limited to, construction management) technology transfer/insertion, training, privatization and outsourcing. 

Note:  Architect-Engineering (A/E) Services as that term is defined in FAR 36.601-3 are excluded from the PES Schedule. If the agency’s statement of work, substantially or to a dominant extent, specifies performance or approval by a registered of licensed architect or engineer for services related to real property, the Brooks Architect-Engineers Act applies and such services must be procured in accordance with FAR Part 36.  Use of this schedule for Brooks Act architectural or engineering services is not authorized. Inappropriate use of this SIN is professional engineering services not specifically related to acquisition and life cycle management and associated disciplines. 

 SERCO SERVICES ADMINISTRATIVE JOB CATEGORIES

ADMINISTRATIVE CLERK, LEVEL 1
General Experience:
One (1) to three (3) years of relevant experience. 
Minimum Training: 
Up to two (2) years in administrative duties and responsibilities in support of a program, project, department or facility. 
Degree:  

High School Diploma.
ADMINISTRATIVE SPECIALIST, LEVEL 2
General Experience: 
Three (3) to five (5) years of relevant experience. 
Minimum Training: 
Two (2) to four (4) years in administrative duties and responsibilities in support of a program, project, department or facility. 
Degree:  

High School Diploma.  Associates degree desired.
ADMINISTRATIVE SUPERVISOR, LEVEL 3
General Experience: 
Five (5) to seven (7) years of relevant experience. 
Minimum Training: 
Three (3) to five (5) years in administrative duties and responsibilities in support of a program, project, department or facility. Up to two (2) years in a supervisory position. 
Degree:  

Bachelors degree, additional 5 years experience may be substituted for the degree.
ANALYST, JUNIOR, LEVEL 1
General Experience: 
Up to three (3) years of applicable experience in preparation and development of data according to established procedures for computer or other automated processes.
Minimum Training:
Up to two (2) years in tasks associated with engineering, scientific or general data processing functions within Governmental or Civil development, acquisition, sustainment or operational environments. 
Degree: 

Bachelors degree or equivalent
ANALYST, LEVEL 2
General Experience: 
Two (2) to five (5) years of applicable experience in preparation and development of data according to established procedures for computer or other automated processes. 
Minimum Training: 
One (1) to three (3) years in tasks associated with engineering, scientific or general data processing functions within Governmental or Civil development, acquisition, sustainment or operational environments. 
Degree: 

Bachelors degree or equivalent
ANALYST, LEVEL 3
General Experience: 
Five (5) or more of years applicable experience in consulting services associated with the use of computerized systems for scientific, business or technical projects.
Minimum Training: 
Two (2) to four (4) years in consulting services on substantial operational, developmental, acquisition, test, deployment and sustainment systems associated with computer or software systems to client personnel. 
Degree: 

Bachelors degree or equivalent
ANALYST, PRINCIPAL, LEVEL 4
General Experience:  
Ten (10) or more years of applicable experience in consulting services associated with the use of computerized systems for scientific, business or technical projects. 
Minimum Training: 
Four (4) to seven (7) years in providing consulting services involving sophisticated operational, developmental, acquisition or business process tasking associated with computer or software systems to client personnel
Degree:  
Bachelors degree or equivalent; Advanced degree desired
CAD OPERATOR/DRAFTSMAN, LEVEL 1
General Experience: 
Two (2) to five (5) years experience in drafting with at least 1 year experience with CAD systems and equipment.
Minimum Training: 
Up to two (2) years following general instructions and with some discretion performs design preparation, tasks, and projects.  Conducts parts searches.  Conducts design assignments with CAD systems.
Degree:  

Technical school or Associates degree
CAD OPERATOR/DRAFTSMAN, LEVEL 2
General Experience: 
Five (5) to nine (9) years experience in drafting with at least 2 years experience with CAD systems and equipment.
Minimum Training: 
Two (2) to four (4) years following general instructions and with some discretion performs design preparation, tasks, and projects.  Conducts parts searches.  Conducts design assignments with CAD systems.
Degree:  

Associates degree
CAD OPERATOR/DRAFTSMAN, LEVEL 3
General Experience: 
Ten (10) or more year’s experience in drafting with at least 5 years experience with CAD systems and equipment.
Minimum Training: 
Three (3) to seven (7) years following general instructions and with some discretion performs design preparation, tasks, and projects.  Conducts parts searches.  Conducts design assignments with CAD systems.
Degree:  

Associates degree
ENGINEER, JUNIOR, LEVEL 1
General Experience: 
Up to three (3) years experience in an engineering function gathering and interpreting data from technical, administrative and managerial sources.
Minimum Training: 
 Up to two (2) years in disciplines that includes Electrical, Mechanical, Civil or Computer Engineering. 
Degree:  

Bachelors’ degree in engineering (electronic, civil, mechanical) or equivalent.
ENGINEER, JUNIOR, LEVEL 2
General Experience: 
Up to three (3) years experience in an engineering function gathering and interpreting data from technical, administrative and managerial sources. 
Minimum Training:  
Up to two (2) years in disciplines that includes Electrical, Communications, Chemical, or Computer Engineering. 
Degree:  

Bachelors’ degree in Engineering (electrical, chemical, avionics, aeronautical, aerospace) or equivalent.
ENGINEER, LEVEL 3
General Experience:  
Two (2) to five (5) years of applicable experience in engineering function providing technical consulting services to the client. 
Minimum Training: 
One (1) to three (3) years in disciplines with responsibilities in Civil Engineering, site planning, Mechanical Engineering Works within interdisciplinary project team. 
Degree:  

Bachelors’ degree in engineering or equivalent.  Masters degree may be substituted for 2 years experience. 
ENGINEER, LEVEL 4
General Experience:  
Two (2) to five (5) years of applicable experience in engineering function providing technical consulting services to the client. 
Minimum Training: 
One (1) to three (3) years in disciplines with responsibilities in Electrical Engineering, Communications, Chemical, or Computer Engineering. 
Degree:  

Bachelors’ degree in engineering or equivalent.  Masters degree may be substituted for 2 years experience. 
ENGINEER, LEVEL 5
General Experience:  
Five (5) or more years of applicable experience participating in system and subsystem technical and programmatic tasking. 
Minimum Training: 
Two (2) to four (4) years in system acquisition, development, test and evaluation, integration, installation, training, fielding and life cycle sustainment.
Degree: 

Bachelors’ degree and Masters in engineering or equivalent.  Ph.D. may be substituted for 3 years experience. An additional 3 years experience may be substituted for the Masters Degree.
ENGINEER, LEVEL 6
General Experience:  
More than five (5) years of applicable experience leading system and subsystem technical and programmatic tasking. Experience in system acquisition, development, test and evaluation, integration, installation, fielding and life cycle sustainment
Minimum Training: 
Three (3) to five (5) years in system acquisition, development, test and evaluation, integration, installation, training, fielding and life cycle sustainment.
Degree: 

Bachelors’ degree and Masters in engineering or equivalent.  Ph.D. may be substituted for 3 years experience. An additional 3 years experience may be substituted for the Masters Degree.
ENGINEER, PRINCIPAL, LEVEL 7
General Experience: 
More than fifteen (15) years experience in an applicable engineering function providing expert technical or consulting services on highly complex technical and programmatic issues dealing with major systems and subsystems. 
Minimum Training: 
Five (5) to seven (7) years of experience must have been at the senior or system engineering level of responsibility. 
Degree: 

Bachelors’ and Masters Degree in engineering or equivalent; Certifications and additional specialized training desired.  A Ph.D. may be substituted for 3 years experience.
GRAPHICS DESIGNER, LEVEL 5
General Experience: 
Eight (8) to ten (10) years of relevant experience.
Functional Responsibility: 
Two (2) to five (5) years in developing graphic artwork using computerized equipment.
Degree: 

Bachelors degree
GRAPHICS SPECIALIST, LEVEL 4
General Experience: 
Three (3) to seven (7) years of relevant experience. 
Minimum Training:
Up to two (2) years in developing graphic artwork using computerized equipment.
Degree:  

Associates degree
LOGISTICIAN, LEVEL 1
General Experience: 
Zero (0) to two (2) years relevant experience. 
Tracks actual versus projected performance for key logistics indicators.  Analyses maintenance and supply data to determine equipment readiness.  Analyses maintenance turnaround time to detect logistics problems in maintenance staffing, training, documentation and support equipment.  Analyses awaiting supply times to detect logistics problems in provisioning and supply support.  Have a working knowledge of measures of reliability and maintainability or level-of repair analysis (LORA) or failure modes and effects criticality analysis (FMECA) or key logistics tracking and analysis data systems.
Minimum Training: 
One (1) year of relevant experience in analysis maintenance and supply data to determine equipment readiness.
Degree: 

Associates’ degree or equivalent.
LOGISTICIAN, LEVEL 2
General Experience: 
Two (2) to four (4) years of relevant experience. 
Minimum Training:  
One (1) to three (3) years of relevant experience in analysis maintenance and supply data to determine equipment readiness.
Degree: 

Associates’ degree or equivalent.
LOGISTICIAN, LEVEL 3
General Experience: 
Three (3) to six (6) years of relevant experience
Minimum Training: 
Two (2) to five (5) years of relevant experience in analysis maintenance and supply data to determine equipment readiness. Has a working knowledge of measures of reliability and maintainability or level-of repair analysis.
Degree: 

Associates’ degree or equivalent.
LOGISTICIAN, LEVEL 4
General Experience: 
Five (5) to eight (8) years of relevant experience
Minimum Training: 
Four (4) to seven (7) years of relevant experience in analysis maintenance and supply data to determine equipment readiness. Has a working knowledge of measures of reliability and maintainability or level-of repair analysis.
Degree: 

Bachelors degree or equivalent
LOGISTICIAN, LEVEL 5
General Experience: 
Eight (8) to ten (10) years of relevant experience
Minimum Training: 
Six (6) to nine (9) years of relevant experience in analysis maintenance and supply data to determine equipment readiness. Has a working knowledge of measures of reliability and maintainability or level-of repair analysis.
Degree: 

Bachelors degree or equivalent
OPERATIONS SPECIALIST, LEVEL 1
General Experience: 
Up to two (2) years of relevant experience. 
Minimum Training: 
One (1) year of relevant experience in the domain that they specialize in.
Degree: 

High School Diploma; Associates Degree desired.
OPERATIONS SPECIALIST, LEVEL 2
General Experience: 
One (1) to four (4) years of relevant experience. 
Minimum Training: 
Two (2) years of relevant experience in the domain that they specialize in.
Degree: 

High School Diploma; Associates Degree desired.
OPERATIONS SPECIALIST, LEVEL 3
General Experience: 
Three (3) to six (6) years of relevant experience. 
Minimum Training: 
Two (2) to five (5) years of relevant experience in the domain that they specialize in.
Degree: 

Associates’ degree or equivalent.
OPERATIONS SPECIALIST, LEVEL 4
General Experience: 
Five (5) to eight (8) years of relevant experience.
Minimum Training: 
Four (4) to seven (7) years of relevant experience in the domain that they specialize in.
Degree: 

Associates’ degree or equivalent.
OPERATIONS SPECIALIST, LEVEL 5
General Experience: 
Seven (7) to ten (10) years of relevant experience.
Minimum Training: 
Over seven (7) years of relevant experience in the domain that they specialize in.
Degree: 

Bachelors degree or equivalent
PROJECT MANAGER, LEVEL 3
General Experience: 
Ten (10) years of progressively more important Engineering, design, and management experience with engineering and technical projects.
Minimum Training:  
Five (5) years complete project management from inception to deployment, management and control of funds and resources, and demonstrated capability in managing multi-task projects.
PROJECT MANAGER, LEVEL 4
General Experience: 
Fifteen (15) years of progressively more important Engineering, design, and management experience with engineering and technical projects.
Minimum Training: 
Ten (10) years complete project management from inception to deployment, management and control of funds and resources, and demonstrated capability in managing multi-task projects of this type and complexity.
Degree: 

A Bachelors degree in Engineering, Business, or other related scientific or technical discipline.
SCIENTIST, LEVEL 1
General Experience:
Five (5) to Ten (10) years related experience.
Minimum Training: 
Five (5) to eight (8) years in designing, developing and coordinating the application of state-of-the-art techniques for complex systems.  May work independently on projects requiring advanced knowledge in a particular field.
Degree:  

Bachelors’ degree.  Advanced degree and specialized training desired.
SCIENTIST, LEVEL 2
General Experience: 
Ten (10) to fifteen (15) years related experience. Up to five (5) years in project leadership and serves as primary technical liaison.
Minimum Training: 
Eight (8) to twelve (12) years in designing, developing and coordinating the application of state-of-the-art techniques for complex systems. Up to Five (5) years in assisting and supporting problem resolution and process improvements in the acquisition and development of modern ADP, C4I, and sensor systems and subsystems. 
Degree:  

Advanced degree or equivalent.
SCIENTIST/SUBJECT MATTER EXPERT, PRINCIPAL, LEVEL 4
General Experience: 
Must have twenty (20) years or more of applicable experience in ADP or major sensor or C4I System development field. Over ten (10) years in project leadership and serves as primary technical liaison.
Minimum Training: 
Over fifteen (15) years in designing, developing and coordinating the application of state-of-the-art techniques for complex systems. Over eight (8) years in assisting and supporting problem resolution and process improvements in the acquisition and development of modern ADP, C4I, and sensor systems and subsystems. 
Degree:  

Advanced degree or equivalent.  Ph.D. Desired.
SCIENTIST/SUBJECT MATTER EXPERT, SENIOR, LEVEL 3
General Experience: 
Must have fifteen (15) to twenty (20) years of applicable experience in ADP or major sensor or C4I System development field. Up to ten (10) years in project leadership and serves as primary technical liaison.
Minimum Training: 
Ten (10) to fifteen (15) years in designing, developing and coordinating the application of state-of-the-art techniques for complex systems. Five (5) to eight (8) years in assisting and supporting problem resolution and process improvements in the acquisition and development of modern ADP, C4I, and sensor systems and subsystems. 
Degree:  

Advanced degree or equivalent.
TASK LEADER, LEVEL 1
General Experience: 
Six (6) years progressively more important Engineering management experience.
Minimum Training:  
Three (3) years project management experience and control of funds and resources, and demonstrated capability in managing multi-tasks projects.
Degree: 

A Bachelors degree in Engineering, Business, or other scientific of technical discipline.
TASK LEADER, LEVEL 2
General Experience: 
Ten (10) years progressively more important Engineering management experience.
Minimum Training:  
Five (5) years project management experience and control of funds and resources, and demonstrated capability in managing multi-tasks of this type and complexity.
Degree: 

Bachelors degree in Engineering, Business, or other scientific of technical discipline.
TECHNICIAN, ENGINEERING, LEVEL 4
General Experience: 
Five (5) to eight (8) years of applicable experience providing hardware/software technical support including planning and scheduling, installation, assembly, maintenance, relocation, upgrade, test and checkout, modification, instrumentation, fault isolation and configuration and data management.
Minimum Training: 
Four (4) to six (6) years supporting projects in all phases of system acquisition, research and development, test and evaluation, installation, integration and fielding.  Up to two (2) years in managing activities of other technicians.
Degree:  

Associates’ degree or equivalent.
TECHNICIAN, ENGINEERING, LEVEL 5
General Experience: 
Seven (7) to ten (10) years of applicable experience providing hardware/software technical support including planning and scheduling, installation, assembly, maintenance, relocation, upgrade, test and checkout, modification, instrumentation, fault isolation and configuration and data management.
Minimum Training: 
Six (6) to eight (8) years supporting projects in all phases of system acquisition, research and development, test and evaluation, installation, integration and fielding.  Two (2) to five (5) years in managing activities of other technicians.
Degree:  

Associates’ degree or equivalent.
TECHNICIAN, JUNIOR, LEVEL 1
General Experience: 
Up to two (2) years of applicable experience assisting with hardware/software technical support including installation, assembly, maintenance, relocation, upgrade, test and checkout, modification, instrumentation, fault isolation and configuration and data management.
Minimum Training: 
Up to two (2) years in supporting projects in all phases of system acquisition, research and development, test and evaluation, installation, integration and fielding. 
Degree:  

High School Diploma; Associates Degree desired.
TECHNICIAN, LEAD, LEVEL 7
General Experience: 
Ten (10) or more years of applicable experience directing computer or other system hardware/software technical support including supervision, installation, assembly, maintenance, relocation, upgrade, test and checkout, modification, instrumentation, fault isolation and configuration and data management.
Minimum Training: 
Over ten (10) years supporting projects in all phases of system acquisition, research and development, test and evaluation, installation, integration and fielding.  Over eight (8) years in managing activities of other technicians.
Degree:  

Bachelors’ degree or equivalent.
TECHNICIAN, LEVEL 2
General Experience: 
One (1) to three (3) years of applicable experience assisting with hardware/software technical support including installation, assembly, maintenance, relocation, upgrade, test and checkout, modification, instrumentation, fault isolation and configuration and data management.
Minimum Training: 
One (1) to two (2) years in supporting projects in all phases of system acquisition, research and development, test and evaluation, installation, integration and fielding.
Degree:  

High School Diploma; Associates Degree desired.
TECHNICIAN, LEVEL 3  
General Experience: 
Two (2) to five (5) years of applicable experience assisting with hardware/software technical support including installation, assembly, maintenance, relocation, upgrade, test and checkout, modification, instrumentation, fault isolation and configuration and data management.
Minimum Training: 
Two (2) to four (4) years in supporting projects in all phases of system acquisition, research and development, test and evaluation, installation, integration and fielding. 
Degree:  

High School Diploma; Associates Degree desired.
TECHNICIAN, SENIOR, LEVEL 6
General Experience: 
Ten (10) or more years of applicable experience directing computer or other system hardware/software technical support including supervision, installation, assembly, maintenance, relocation, upgrade, test and checkout, modification, instrumentation, fault isolation and configuration and data management.
Minimum Training: 
Seven (7) to ten (10) years supporting projects in all phases of system acquisition, research and development, test and evaluation, installation, integration and fielding.  Four (4) to eight (8) years in managing activities of other technicians.
Degree:  

Bachelors’ degree or equivalent.
EDUCATION/EXPERIENCE EQUIVALENCIES
Education Equivalence: When specific education levels are required, one year of additional, relevant experience may be substituted for each year of required education. For example: Four years additional experience may be substituted for a HS diploma, GED or required vocational training, and two more years of relevant experience for a total of six, would be equivalent to an Associate’s Degree. A HS diploma plus 2 years additional experience is equivalent to an Associate’s Degree.
Experience Equivalence: A HS diploma plus 4 years additional experience is equivalent to a Bachelor’s Degree. Each year of education or training beyond High School may be substituted for one year of general experience. Each year of specialized, relevant education or training may be substituted for a year of specific or related experience.
PRICING
	LABOR CATEGORY
	MIN ED
	MIN EX
	May 20, 2011

–

May 19, 2012
	May 20, 2012

–

May 19, 2013
	May 20, 2013

–

May 19, 2014
	May 20, 2014

–

May 19, 2015
	May 20, 2015

–

May 19, 2016

	Administrative Clerk, Level 1**
	HS
	1 - 3
	$28.12 
	$28.94
	$29.79
	$30.66
	$31.55

	Administrative Specialist, Level 2**
	HS
	3 - 5
	$40.79 
	$41.98
	$43.21
	$44.47
	$45.77

	Administrative Supervisor, Level 3**
	HS
	3 - 5
	$43.88 
	$45.16
	$46.48
	$47.84
	$49.23

	Analyst, Junior, Level 1**
	BA
	3
	$41.38 
	$42.59
	$43.83
	$45.11
	$46.43

	Analyst, Level 2**
	BA
	2 - 5
	$61.42 
	$63.21
	$65.06
	$66.96
	$68.91

	Analyst, Level 3**
	BA
	5
	$81.90 
	$84.29
	$86.75
	$89.29
	$91.89

	Analyst -Principal, Level 4**
	BA
	10
	$110.20 
	$113.42
	$116.73
	$120.14
	$123.65

	CAD Operator/Draftsman, Level 1**
	AS
	2 - 5
	$27.67 
	$28.48
	$29.31
	$30.17
	$31.05

	CAD Operator/Draftsman, Level 2**
	AS
	5 - 9
	$32.70 
	$33.65
	$34.64
	$35.65
	$36.69

	CAD Operator/Draftsman, Level 3**
	AS
	10
	$43.07 
	$44.33
	$45.62
	$46.95
	$48.33

	Engineer, Junior, Level 1**
	BA
	3
	$60.21 
	$61.97
	$63.78
	$65.64
	$67.56

	Engineer, Junior, Level 2**
	BA
	3
	$64.08 
	$65.95
	$67.88
	$69.86
	$71.90

	Engineer Level 3**
	BA
	2 - 5
	$81.74 
	$84.13
	$86.58
	$89.11
	$91.71

	Engineer, Level 4**
	BA
	2 - 5
	$99.50 
	$102.41
	$105.40
	$108.47
	$111.64

	Engineer, Level 5**
	BA
	5
	$117.00 
	$120.42
	$123.93
	$127.55
	$131.28

	Engineer, Level 6**
	BA
	5+
	$124.72 
	$128.36
	$132.11
	$135.97
	$139.94

	Engineer, Principal, Level 7**
	BA
	15+
	$146.78 
	$151.07
	$155.48
	$160.02
	$164.69

	Graphics Designer, Level 5
	BA
	8 - 10
	$51.34 
	$52.84
	$54.38
	$55.97
	$57.60

	Graphics Specialist, Level 4
	AS
	3 - 7
	$46.81 
	$48.18
	$49.58
	$51.03
	$52.52

	Logistician, Level 1
	AS
	0 - 2
	$43.96 
	$45.24
	$46.56
	$47.92
	$49.32

	Logistician, Level 2
	AS
	2 - 4
	$54.32 
	$55.91
	$57.54
	$59.22
	$60.95

	Logistician, Level 3
	AS
	3 - 6
	$36.04 
	$37.09
	$38.18
	$39.29
	$40.44

	Logistician, Level 4
	BA
	5 - 8
	$57.99 
	$59.68
	$61.43
	$63.22
	$65.07

	Logistician, Level 5
	BA
	8 - 10
	$73.67 
	$75.82
	$78.04
	$80.31
	$82.66

	Operations Specialist, Level 1
	HS
	2
	$39.69 
	$40.85
	$42.04
	$43.27
	$44.53

	Operations Specialist, Level 2
	HS
	1 - 4
	$37.15 
	$38.23
	$39.35
	$40.50
	$41.68

	Operations Specialist, Level 3
	AS
	3 - 6
	$61.16 
	$62.95
	$64.78
	$66.68
	$68.62

	Operations Specialist, Level 4
	AS
	5 - 8
	$76.70 
	$78.94
	$81.24
	$83.62
	$86.06

	Operations Specialist, Level 5
	BA
	7 - 10
	$49.34 
	$50.78
	$52.26
	$53.79
	$55.36

	Project Manager, Level 3
	BA
	10
	$128.68 
	$132.44
	$136.30
	$140.28
	$144.38

	Project Manager, Level 4
	BA
	15
	$152.40 
	$156.85
	$161.43
	$166.14
	$171.00

	Scientist, Level 1
	BA
	5 - 10
	$106.00 
	$109.10
	$112.28
	$115.56
	$118.93

	Scientist, Level 2
	BA
	10 - 15
	$111.26 
	$114.51
	$117.85
	$121.29
	$124.84

	Scientist/Subject Matter Expert - Principal, Level 4
	MA
	20
	$178.70 
	$183.92
	$189.29
	$194.82
	$200.50

	Scientist/Subject Matter Expert - Senior, Level 3
	BA
	15 - 20
	$137.74 
	$141.76
	$145.90
	$150.16
	$154.55

	Task Leader, Level 1
	BA
	6
	$92.89 
	$95.60
	$98.39
	$101.27
	$104.22

	Task Leader, Level 2
	BA
	10
	$117.63 
	$121.06
	$124.60
	$128.24
	$131.98

	Technician, Engineering, Level 4**
	AS
	5 - 8
	$42.82 
	$44.07
	$45.36
	$46.68
	$48.04

	Technician, Engineering, Level 5**
	AS
	7 - 10
	$53.70 
	$55.27
	$56.88
	$58.54
	$60.25

	Technician, Junior, Level 1**
	HS
	2
	$29.87 
	$30.74
	$31.64
	$32.56
	$33.51

	Technician, Lead, Level 7**
	BA
	10
	$70.12 
	$72.17
	$74.27
	$76.44
	$78.68

	Technician, Level 2**
	HS
	1 - 3
	$43.61 
	$44.88
	$46.19
	$47.54
	$48.93

	Technician, Level 3**
	HS
	2 - 5
	$53.42 
	$54.98
	$56.59
	$58.24
	$59.94

	Technician - Senior, Level 6**
	BA
	10
	$74.41 
	$76.58
	$78.82
	$81.12
	$83.49


	SCA MATRIX 

	SCA Eligible Contract Labor Category
	SCA Equivalent Code Title
	WD Number

	Administrative Clerk, Level 1**
	01020 – Administrative Assistant
	05-2353

	Administrative Specialist, Level 2**
	01020 – Administrative Assistant
	05-2353

	Administrative Supervisor Level 3**
	01020 – Administrative Assistant
	05-2353

	Analyst, Junior, Level 1**
	14101 - Computer Systems Analyst I
	05-2353

	Analyst, Level 2**
	14102 - Computer Systems Analyst II
	05-2353

	Analyst, Level 3**
	14103 - Computer Systems Analyst III
	05-2353

	Analyst -Principal, Level 4**
	14103 - Computer Systems Analyst III
	05-2353

	CAD Operator/Draftsman, Level 1**
	30061 - Drafter/CAD Operator I
	05-2353

	CAD Operator/Draftsman, Level 2**
	30062 - Drafter/CAD Operator II
	05-2353

	CAD Operator/Draftsman, Level 3**
	30063 - Drafter/CAD Operator III
	05-2353

	Engineer, Junior, Level 1**
	30081 - Engineering Technician I
	05-2353

	Engineer, Junior, Level 2**
	30082 - Engineering Technician II
	05-2353

	Engineer, Level 3**
	30083 - Engineering Technician III
	05-2353

	Engineer, Level 4**
	30084 - Engineering Technician IV
	05-2353

	Engineer, Level 5**
	30085 - Engineering Technician V
	05-2353

	Engineer, Level 6**
	30086 - Engineering Technician VI
	05-2353

	Engineer - Principal, Level 7**
	30086 - Engineering Technician VI
	05-2353

	Technician, Engineering, Level 4**
	30084 - Engineering Technician IV
	05-2353

	Technician, Engineering, Level 5**
	30085 - Engineering Technician V
	05-2353

	Technician, Junior, Level 1**
	30081 - Engineering Technician I
	05-2353

	Technician, Lead, Level 7**
	30086 - Engineering Technician VI
	05-2353

	Technician, Level 2**
	30082 - Engineering Technician II
	05-2353

	Technician, Level 3**
	30083 - Engineering Technician III
	05-2353

	Technician - Senior, Level 6**
	30086 - Engineering Technician VI
	05-2353


"The Service Contract Act (SCA) is applicable to this contract and it includes SCA applicable labor categories. The prices for the indicated (**) SCA labor categories are based on the U.S. Department of Labor Wage Determination Number(s) identified in the SCA matrix. The prices offered are based on the preponderance of where work is performed and should the contractor perform in an area with lower SCA rates, resulting in lower wages being paid, the task order prices will be discounted accordingly."
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