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       Contractor Information 
 

 
Contractor    Metro-Logics, Inc. 
     10635 Marina Drive 
     Olive Branch, MS 38654 
 
Contract Administrator  Thomas M Mattingly 
     Phone: 662-895-9191 
     Fax: 901-895-7141 
     E-Mail: mitch.mattingly@metro-Logics.net 
 
Business Size   Small, Veteran Owned Business 
 
Federal Supply Group  874 
 
Federal Supply Class  R706 
 
Contract Number   GS-10F-0266S 
 
Contract Period   May 19, 2006 thru May 18, 2011 
 
DUNS Number   603791307 
 
CAGE Code    460S2 
 
Phone Number    662-895-9191 
 
Fax Number    662-895-7141 
 
E-Mail     mitch.mattingly@metro-logics.net 
 
Web Site    http://www.metro-logics.net 
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                  SIN 874-501 
   Supply and Value Chain Management Services 
 
 

Operation of Cold Chain Warehouses, Stockrooms or Storage 
Facilities 
Metro Logics, Inc. operates high capacity refrigerated biopharmaceutical 
warehouse space in accordance with the requirements of all applicable Parts 11, 
200, 600, and 800 of the US Food and Drug Administrations Code of Federal 
Regulations. The multi-chambered facility offers temperature ranges from 20oC to 
-30oC. Each chamber is validated as specified by client based pre-approved 
protocols. All validations include Installation and Operational Qualifications as 
well as annual Performance Qualifications. All facility chambers are 
“Temperature Mapped” and monitored via a validated “Temperature Data 
Acquisition System”. All monitoring probes utilized by the” Temperature Data 
Acquisition System” are calibrated and verified for accuracy on an annual basis 
according to NIST Standards. Preventive Maintenance for each chamber is 
performed weekly. Calibration and preventative maintenance is documented via 
a validated “Calibration and Maintenance” database. Two on-site generators and 
one off-site generator provide facility back up power.  Security includes logged 
electronic access, monitored closed circuit TV, and centrally monitored 
unauthorized access and fire protection. Personnel have extensive experience 
and expertise in warehousing / repository operations.  Management and key 
repository personnel have a combined total of 126 years of experience in cold 
chain warehouse / repository operations. Management and key personnel have a 
combined 34 years of Repository experience with the U.S Government.   
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                  SIN 874-501 
Supply and Value Chain Management Services 
 

 
Inventory Management and Operation 
Metro Logics, Inc. maintains accurate and complete records of all products 
stored.  Physical inventories are completed in accordance with the procedures 
dictated by the customer and results are reported on a regular basis.  The 
customer may at its discretion take physical inventories of the products and / or 
verify Metro Logics, Inc.’s written or electronic records. 
 
Staging, Shipping, and Receiving 
Metro Logics, Inc. accepts products for storage and handling at any time as 
directed by their customers.  Inventory is inspected and counted on a climate 
controlled dock.  Damages and / or shortages are noted on the inbound 
manifests as exceptions.  All exceptions are immediately reported to the 
customer.  For all products tendered, Metro Logics, Inc. provides the customer 
with a non-negotiable warehouse / repository receipt.  Product under the care of 
Metro Logics, Inc. is handled according to cGMP guidelines, good commercial 
warehousing practices and all federal, state or local rules, regulations, 
ordinances, and laws pertinent to the handling and storage of products.  Metro 
Logics, Inc. provides outbound packing / shipping services at any time as 
directed by the customer.  Metro Logics, Inc. will select products for each 
shipment on a FIFO (first in, first out) basis, or as otherwise directed by the 
customer.  All products are shipped stretch-wrapped and in the same condition 
as when delivered to the Metro Logics, Inc. facility.   
 
Packing and Crating                                                                                
Metro Logics, Inc. provides outbound packing services as specified by client 
based packing protocols. These services include but are not limited to 
procedures specified in “Thermal Study Qualifications”. 
 
Preservation / Protection of Specialized Inventory & Documents     
Metro-Logics, Inc. preserves and protects inventory / documents in accordance 
with the Federal Drug Administrations Code of Federal Regulations and in 
accordance with client based “Quality Agreements”.       
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                     Price List 
                      (Per Month / Per Pallet)  

 

Base Period 
Services 

Description  
Minimum
Purchase

Year 
1 

Year 
2 

Year  
3 

Year 
4 

Year 
5 

Refrigerated 5000 
Pallets $27.20 $28.29 $29.42 $30.60 $31.82 

Freezer 5000 
Pallets $27.20 $28.29 $29.42 $30.60 $31.82 

Ambient 5000 
Pallets $14.11 $14.67 $15.26 $15.87 $16.50 


