GENERAL SERVICES ADMINISTRATION, FEDERAL ACQUISITION SERVICE
Sapient Government Services, Inc.
FEDERAL SUPPLY SCHEDULE 874
MISSION ORIENTED BUSINESS INTEGRATED SERVICES (MOBIS)
874-1 Integrated Consulting Services 
874-7 Integrated Business Program Support Services.

DUNS: 611823738
Contract Number: GS-10F-0275U
Contract Period: July 2, 2008 through July 1, 2018
Business Size: Large
1515 N. Courthouse Rd

4th Floor.
Arlington, VA  22201
Phone: 703-908-2400
Fax: 617-621-1300
http://www.sapient.com/
Contract Administration:
Gail Gordon Donegan
1515 N. Courthouse, 4th Floor, Arlington VA 22201
Phone: 703-908-2483 Fax: 617-621-1300
Email: ggaildordondonegan@ssapient.com
Sapient, a business innovator that helps clients achieve extraordinary results from their marketing efforts, customer relationships, business operations, and technology. Sapient leads its industry in delivering the right business results on time and on budget by leveraging a unique approach to business including breakthrough thinking and disciplined execution. Sapient works with clients that are driven to make a difference. Sapient offers discounted rates on professional services through the GSA under 874-1 Integrated Consulting Services, and 874-7 Integrated Business Program Support Services
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The Service Contract Act (SCA) is applicable to this contract as it applies to the entire MOBIS Schedule and all services provided. While no specific labor categories have been identified as being subject to SCA due to exemptions for professional employees (FAR 22.1101, 22.1102 and 29 CFR 541.300), this contract still maintains the provisions and protections for SCA eligible labor categories. If and / or when the Contractor adds SCA labor categories / employees to the contract through the modification process, the Contractor must inform the Contracting Officer and establish a SCA matrix identifying the GSA labor category titles, the occupational code, SCA labor category titles and the applicable wage determination number. Failure to do so may result in cancellation of the contract.

Customer Information
1.        
a.       Awarded Special Item Numbers:
874-1 Integrated Consulting Services, and

874-7 Integrated Business Program Support Services
b.       Lowest Priced Model Number for each Awarded Special Item Number: N/A
c.       Services- See Price List for Details.
2.       Maximum Order: $1,000,000.00
3.       Minimum Order Limitation: $100
4.       Geographic Coverage (delivery Area): Domestic only
5.       Points of Production (city, county, and state or foreign country): Same as company address
6.       Discount from list prices or statement of net price: Government net prices (discounts already deducted). See Attachment.
7.       Quantity Discounts: See Attachment.
8.       Prompt Payment Terms: Net 30 Days
9.        
a.       Government Purchase Cards accepted at or below the micro-purchase threshold: Yes
b.       Government Purchase Cards accepted above the micro-purchase threshold: will �accept over $3,000
10.   Foreign Items (list items by country of origin): None
11.    
a.       Time of Delivery: Specified on the Task Order
b.       Expedited Delivery: Contact contractor
c.       Overnight/2 Day Delivery: Contact contractor
d.       Urgent Requirements: Contact contractor
12.   F.O.B. Points: Destination
13.    
a.       Ordering Address: Same as company address
b.       Ordering procedures: For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA's), and a sample BPA can be found at the GSA/FSS Schedule homepage (fss.gsa.gov/schedules).
14.   Payment Address: Sapient Government Services, Inc. P.O. Box 414715 Boston MA 02212
15.   Warranty Provision: Contractor's Standard Commercial Warranty
16.   Export Packing Charges (if applicable): N/A
17.   Terms and conditions of the Government purchase card acceptance (any thresholds above the micro-purchase level): Contact Contractor
18.   Terms and conditions of rental, maintenance, and repair (if applicable): N/A
19.   Terms and conditions of installation (if applicable): N/A
20.   Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices (if applicable): N/A
a.       Terms and conditions for any other services (if applicable): N/A
21.   List of service and distributions points (if applicable): N/A
22.   List of Participating Dealers: N/A
23.   Preventive Maintenance: N/A
24.    
a.       Special attributes such as environmental attributes: None
b.       Section 508 compliance information is available on Electronic and Information Technology (EIT) supplies and services. The EIT standards can be found at: www.Section508.gov/.
25.   Data Universal Numbering System (DUNS) number: 611823738
26.   Notification regarding registration in the SAM database: Registered
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Sapient GSA MOBIS Price List
	Proposed GSA Labor Catgory
	GSA MOBIS Price

	SIN 874-1/874-1RC

	Subject Matter Expert
	$250.64

	Director, Business Consulting
	$221.80

	Senior Manager, Business Consulting
	$191.87

	Manager, Business Consulting
	$152.97

	Manager, Technology Training
	$143.97

	Senior Associate, Technology Training
	$135.09

	Associate, Technology Training
	$116.23

	

	Subject Matter Expert
	$250.64

	Facilitator
	$211.87

	Recorder
	$116.71

	Graphic Designer
	$125.71

	SIN 874-7/874-7RC

	Vice President, Program Management
	$282.46

	Subject Matter Expert
	$250.64

	Director, Program Management
	$211.87

	Senior Manager, Program Management
	$181.77

	Manager, Program Management
	$143.97

	Senior Associate, Program Management
	$135.09

	Associate, Program Management
	$111.29


*Prices shown here are "net" - inclusive of GSA discounts and the IFF.
Additional volume discounts are extended as follows:
5% discount on task orders over $1 million
7.5% discount on task orders over $5 million
10% discount on task orders over $10 million
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Labor Category Descriptions and Responsibilities

Substitute for Education Requirement Policy

Sapient recognizes varying levels of education and experience in their position descriptions. Sapient maintains that many times experience is as or more important than formal preparation. Except for those labor categories with specific substitution policies as set forth below, Sapient may substitute two years of related experience or industry recognized certification for one year of post high school education where allowed by a government client.  Where government clients do not specifically require a college degree or higher level of education for a particular task, Sapient may substitute eight years of experience for a Bachelor’s Degree, and may substitute a Bachelor’s Degree plus two years of post -Bachelor’s experience or a total of ten years of experience for a Master’s degree.

874-1 Integrated Consulting Services
Subject Matter Expert

Minimum/General Experience: Twelve years of direct task related experience in the identified field of specialization for those with an MS/MA; fifteen years of direct task related experience for those with BS/BA.

Functional Responsibility: Provides high-level subject matter expertise for work described in the task. Provides expert level subject consultation with regards to overall program goals, development, and management. Offers advanced technical or practical knowledge of highly specialized tasks. Prepares and organizes reports identifying results of study and evaluation. Makes recommendations on appropriate actions. Applies principles, methods, and knowledge of functional areas of expertise to task requirements. Provides advice and consultation on problems, which require extensive knowledge of subject matter. Applies principles, methods, and knowledge of specific functional areas of expertise to specific task order requirements. Designs and prepares technical reports, studies, and related documentation, makes charts and graphs to record results, prepares and delivers presentations, facilitates work groups and training, and briefings as required by the task order.

Minimum Education: MS/MA degree with a specialization in the subject matter related to the task order and twelve years of experience or BS/BA degree and fifteen years’ experience. With respect to Subject Matter Experts, Sapient recognizes that many times experience is as or more important than formal education. Sapient may, in certain situations, where a candidate has highly relevant experience particular to the specific task at hand, allow for fewer years’ experience at the SME level.

Minimum Training: None

Required certifications/clearances: None

Director, Business Consulting

Minimum/General Experience: Minimum of ten years of work experience, to include experience in business analysis, strategy development, business process transformation and change management, a successful history of managing and leading client relationships, including executive-level clients. This individual has an established record of leading projects and cross-functional teams. 
Functional Responsibility: The Director, Business Consulting has senior-level responsibility for understanding, planning, and leading the delivery of business consulting solutions. For both clients and project teams, the Director is expected to frame the business value from business and technology initiatives and articulate their value in meeting the client’s business goals and objectives. The Director is expected to leverage expertise in other key functional areas, including business modeling and change management, as well as business process transformation to develop effective solutions.

Minimum Education: MBA degree with eight years of experience or BS/BA and ten years related experience.

Minimum Training: Sapient FusionSM Workshop Training

Required certifications/clearances:
None

Senior Manager, Business Consulting

Minimum/General Experience: For those with a master’s degree, a minimum of four, and for those with a Bachelor’s degree, a minimum of six years of work experience, to specifically include experience in business analysis, strategy development, business process transformation and change management. Past consulting experience required, with focus in at least one industry. Successful track record of managing and mentoring people. Established record of leading projects and cross-functional teams. Successful record of developing client relationships.

Functional Responsibility: The Senior Manager, Business Consulting, drives the development of innovative strategies and effective business solutions for clients, drawing on appropriate multidisciplinary skills and capabilities within Sapient. This individual begins to assume the role of the client’s trusted advisor on business-related topics including strategy and operations. 

Senior Managers demonstrate proficiency in key areas such as: Business Research and Analysis, Business Modeling, Strategy Development, Business Process Transformation, Change Management, Client Development, People Management, and Project Management. The Senior Manager engages comfortably with the full range of Business Consulting tools and methods. In addition, the Senior Manager draws upon expertise in other skills including business modeling, change management as well as business process transformation to develop value-added solutions. 

Minimum Education: Master's degree in a business related field with four years’ experience or a BS/BA degree with six years of experience.

Minimum Training: Sapient FusionSM Workshop Training

Required certifications/clearances:
None

Manager, Business Consulting

Minimum/General Experience: Minimum of five years of work experience, to include 2 years experience in business analysis and strategy development. This individual will possess a track record of successfully managing people and leading teams on projects, as well as a successful record of developing positive client relationships.

Functional Responsibility: The Manager, Business Consulting, drives the development of innovative strategies and business solutions for clients. The Manager draws on appropriate multidisciplinary skills and capabilities within Sapient to help frame the development of a robust research and analysis for understanding the client’s business context. Sets a clear strategic direction for addressing the client’s business challenges. Draws upon expertise in other skills including business modeling, change management as well as business process transformation to develop value-added solutions. 

Minimum Education BS/BA in Business/Economics or related field required.

Minimum Training: Sapient FusionSM Workshop Training

Required certifications/clearances:
None

Manager, Technology Training

Minimum/General Experience: Minimum of four years of experience in enterprise architecture, systems integration, package implementation, and/or interactive design experience. Prior experience in a consulting firm preferred. Strong leadership and communication skills to effectively manage client accounts and multi-tracking Sapient teams. Proven mentoring and coaching abilities to ensure effective growth plans of technology members of Sapient teams.
Functional Responsibility: A Manager, Technology Training drives the translation and construction of a client's complex business problems into innovative technology solutions within a multidisciplinary environment. Key responsibilities include overseeing the development, design, user interface, and technology integration direction, site architecture management, and managing a technology team from definition phase through implementation. Has excellent written and oral communication skills, a creative and innovative nature, and the ability to lead a team in a fast-paced multidisciplinary environment.

Minimum Education: BS/BA in Computer Science or related field required.

Minimum Training: Sapient FusionSM Workshop Training

Required certifications/clearances:
None

Sr. Associate, Technology Training

Minimum/General Experience: Minimum of three years of experience in systems integration and development, package implementation, and/or interactive design. This individual will have the ability to transform abstract details into larger (repeatable) patterns and will be familiar with user-centered analysis and evaluation techniques.

Functional Responsibility: A Sr. Associate, Technology Training is involved in ensuring a quality technical design that satisfies the business requirements of the client. Performs package evaluations and makes recommendations, communicating the technological details of the project to the business users and workshops with the clients. This individual also participates in gathering business requirements and assessing existing architectures and resources.

Minimum Education: BS/BA degree in Computer Science or related field.

Minimum Training: Sapient FusionSM Workshop Training

Required certifications/clearances:
None

Associate, Technology Training

Minimum/General Experience: Minimum of one year experience in systems integration and development, package implementation, and/or interactive design. The Associate will, with limited supervision, be ability to define, create and complete technical tasks. The Associate will have strong communication skills and the ability to successfully interact with clients and work as a member of a larger team.

Functional Responsibility: This individual is responsible for supporting senior members of the team or group charged with fulfilling the client’s requirements. The Associate will assist in the collection of data, analysis of client information and help develop and implement the appropriate business solutions.
Minimum Education: BS/BA in Computer Science or related field.

Minimum Training: Sapient FusionSM Workshop Training

Required certifications/clearances:
None

Facilitator

Minimum/General Experience: Minimum of eight years of work experience, to include a successful history of managing and leading client relationships, including executive-level clients and an established record of leading projects and cross-functional teams and specialized work in direct support of meetings and workshops. This individual will have a track record of successfully delivering small, multi-skilled and requirements driven meetings and workshops. The Facilitator will possess strong leadership, management, written and oral communications skills.

Functional Responsibility: The Facilitator is responsible for supporting the Lead Facilitator throughout the whole meeting/workshop cycle. May be called upon to run all of the day-to-day requirements of the workshop engagement and act as the on-site Lead, representing Sapient’s primary POC with the client. This individual will participate in the preparation of all workshop material (outlines, background material, and session aids, etc.) for use during the workshops. 

Minimum Education: BS/BA in Business or related field from an accredited College or University.

Minimum Training: Sapient FusionSM Workshop Training

Required certifications/clearances:
None

Recorder
Minimum/General Experience: Minimum of one year work experience demonstrating successful support of professional workshop leaders and facilitators. This individual will be adept at the use of modern techniques and equipment for the recording of meeting and workshop proceedings. The recorder must be able to work with little or no supervision and have superior communication skills to interact with senior staff and client personnel. The recorder will have exceptional listening and transcription skills.
Functional Responsibility: The Recorder captures, either electronically or manually, information, ideas, and potential solutions to issues discussed in a meeting and workshops. Under the guidance of the Lead facilitator or the Facilitator, the Recorder will identify the information to be documented and the appropriate method needed to record the identified information. 

Minimum Education: BS/BA from an accredited College or University.
Minimum Training: Sapient FusionSM Workshop Training

Required certifications/clearances:
None

Graphic Designer
Minimum/General Experience: For those candidates with a Bachelor’s degree, zero years’ experience with Typography, Identity Design, Packaging and/or online design, information design and interactive design. This individual will have an extensive knowledge of Photoshop, Illustrator and QuarkXpress, working knowledge of Director (or other interaction development tools). 

Functional Responsibility: This position is responsible for providing creative assistance and support to the design team as required throughout the various stages o the design process. Under general direction, conceptualizes and executes designs for user interface and usability solutions in support of information technology projects. Leads creative sessions with customer, writers and internal staff to determine project requirements. Develops creative concepts and communicates direction to the graphic artist to produce thumbnail sketches and comprehensive layouts. Prepares job estimates and production calendars.

Minimum Education:  Bachelor’s Degree. With respect to Graphic Designers, Sapient recognizes that many times experience is as or more important than formal education. Sapient may, in certain situations, allow for a Graphic Designer candidate to have an Associate’s Degree and two years of highly relevant experience. 
Minimum Training: None
Required certifications/clearances: None

874-7 Integrated Business Program Support Services
Vice President, Program Management

Minimum/General Experience: Minimum of ten years general work experience to include at least three years of direct client management experience. This individual must have experience with multiple project lifecycles, from business development to final delivery, the ability to direct diverse teams in dynamic and fast-paced environments. 

Functional Responsibility: The primary functions of this position include project and program management, client management, team leadership and development, and business development. This individual leads large multi-disciplinary teams delivering complex solutions that achieve expected business results and provides the direction and oversight to the project at large.

Minimum Education: BS/BA in Business Management or related field from an accredited College or University.

Minimum Training: Sapient FusionSM Workshop Training

Required certifications/clearances:
None

Subject Matter Expert

Minimum/General Experience: Twelve years of direct task related experience in the identified field of specialization for those with an MS/MA; fifteen years of direct task related experience for those with BS/BA.

Functional Responsibility: Provides high-level subject matter expertise for work described in the task. Provides expert level subject consultation with regards to overall program goals, development, and management. Offers advanced technical or practical knowledge of highly specialized tasks. Prepares and organizes reports identifying results of study and evaluation. Makes recommendations on appropriate actions. Applies principles, methods, and knowledge of functional areas of expertise to task requirements. Provides advice and consultation on problems, which require extensive knowledge of subject matter. Applies principles, methods, and knowledge of specific functional areas of expertise to specific task order requirements. Designs and prepares technical reports, studies, and related documentation, makes charts and graphs to record results, prepares and delivers presentations, facilitates work groups and training, and briefings as required by the task order.

Minimum Education: MS/MA degree with twelve years of specialization in the subject matter related to the task order or BS/BA and fifteen years’ direct task related experience. With respect to Subject Matter Experts, Sapient recognizes that many times experience is as or more important than formal education. Sapient may, in certain situations, where a candidate has highly relevant experience particular to the specific task at hand, allow for fewer years’ experience at the SME level.

Minimum Training: None

Required certifications/clearances: None

Director, Program Management

Minimum/General Experience: A minimum of eight years related experience. Excellent leadership skills; a team player; a creative and strong conceptual thinker; high energy; exhibit excellent writing, communication and presentation skills; detail oriented; and be well organized. A technology, consulting or creative background is a must. 

Functional Responsibility: Responsible for working closely with clients to understand their business objectives while ensuring successful on-time, on-budget delivery of multiple large-scale projects by providing overall management and leadership to engagement teams comprised of Strategy, Design, Branding, IT Implementation, Change Management, Alliances and Third Party Vendors. Responsible for overall management of day-to-day planning, directing, and coordinating the total operations of a client account or project. Monitors daily operations to ensure contract requirements are met. Keeps abreast of major situations affecting service to the customer and ensures all aspects of customer satisfaction. Responsible for short-term and long-term planning as well as P&L and operating budget preparation. Usually performs these responsibilities at a Sapient account that has multiple locations.
Minimum Education: BS/BA degree plus 8 years’ experience or MS/MA plus six years’ experience  in business, Information Technology/Management or related disciplines. 
Minimum Training: None
Required certifications/clearances: None

Senior Manager, Program Management

Minimum/General Experience: Minimum of seven years general work experience, to include five years of project management in the application of modern information technology to project management and business solutions and must be proficient in applicable technology to provide business solutions. This individual will have successfully lead teams with multiple disciplinary representations.

Functional Responsibility: The primary functions of this position are project management, program management, client management and team leadership. The Senior Manager, Program Management is responsible for leading multi-disciplinary teams in the delivery of integrated client solutions to achieve the expected business results. This individual manages complex, multi-track projects by balancing scope, time, cost and quality. The Senior Manager will have a deep understanding of modern project management tools and approaches to manage complex, multi-disciplinary projects and the flexibility to lead diverse and dynamic teams to deliver balanced and integrated solutions.

Minimum Education: BS/BA in Business Management from an accredited College or University  plus seven years’ experience in related field or  a Master’s degree from an accredited College or University plus five years’ experience in related field.
Minimum Training: Sapient FusionSM Workshop Training

Required certifications/clearances:
None

Manager, Program Management

Minimum/General Experience: Minimum of four years of work experience in professional services or consulting company, which must include at least one year of supervisory or managerial experience in a professional services or consulting company. This individual will have the ability to successfully manage multidisciplinary projects with teams of more than 10 people. 

Functional Responsibility: The Manager/ Program Management position is one of the most challenging and rewarding positions within Sapient. It is the linchpin position of a complex problem solving team, requiring strong creative and/or technical vision and strategy coupled with leadership and team management skills. Thus, a strong understanding of each of our core disciplines is required in order to envision and produce balanced, integrated solutions to the challenging business problems faced by our teams and clients. The Manager, Program Management must also be able to understand and control the business environment and our work product so as to produce profitable results for our company. The primary functions of this position--project vision, project strategy leadership and team management or facilitation--reflect the importance of this position. Plans, directs and coordinates systems analysis and programming activities for a small, short term or simple project supported ensuring that customer requirements are met. Reviews feasibility studies, time and cost estimates and implementation plans. Ensures that systems engineering activities are coordinated with other internal support groups. Advises staff on administrative policies and procedures, technical problems, priorities and methods. Examines software and hardware requirements for the project(s). Analyzes current situation and develops business plans, sales strategy and targeted customer audience to achieve acceptance of new business opportunity. Determines customer requirements and translates these requirements into operational plans. Determines, monitors and reviews costs, operational budgets and schedules and staffing requirements for project team. Analyzes effects of project upon various operating and support areas, such as information processing/data centers, assembly and manufacturing, to determine the most practical and cost effective method to obtain the required resources. Provides guidance to project team and management in directing development of new applications and formulating contingency plans in areas such as schedule revisions, manpower adjustments, fund allocations, and work requirements. Provides guidance in strategic systems planning to project team and/or customer's team. May be responsible for preparing incoming management for transition from implementation to business operating stage.

Minimum Education: BS/BA degree, specifically in information technology, computer science, management, business, or similar field. 

Minimum Training: Sapient FusionSM Workshop Training

Required certifications/clearances:
None

Sr. Associate, Program Management

Minimum/General Experience: Minimum of three years work experience with a demonstrated leadership capability or potential. This individual will have the ability to effectively work with project teams and clients and possess sufficient knowledge of applicable technology in support of business solutions. The Sr. Associate, Program Management, position requires problem solving skills, solid verbal and written communication skills, basic project management and client management skills, team leadership skills and strong organizational and detail-orientation skills. 
Functional Responsibility: The primary functions of this position include project management, client management, and team leadership and support of senior level staff members. The Sr. Associate, Program Management is expected to play a variety of project support and team leadership roles.

Minimum Education: BS/BA in Business Management or related field from an accredited College or University.

Minimum Training: Sapient FusionSM Workshop Training

Required certifications/clearances:
None

Associate, Program Management

Minimum/General Experience: Minimum of one year work experience with demonstrated team work capability and knowledge of applicable technology to complete assigned tasks. This individual must have a basic understanding of project management processes (e.g. scheduling, issue management, status reporting, etc.).

Functional Responsibility: The Associate, Program Management is responsible for supporting senior staff members of the team as duties are assigned. These duties may include managing, facilitating and tracking various activities within and across projects and programs; maintaining program standards, processes, tools, and templates; and assisting delivery teams in doing their work as effectively and efficiently as possible.

Minimum Education: BS/BA in Business Management or related field from an accredited College or University.

Minimum Training: Sapient FusionSM Workshop Training

Required certifications/clearances:
None
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