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AUTHORIZED FEDERAL SUPPLY SCHEDULE PRICE LIST: 
 
 
 
I.              COMPANY INFORMATION
 
Contract Number GS-10F-0286M
FSC Group: 738 II
TRANSLATION AND INTERPRETATION SERVICES
 
SIN 382-1: Translation Services AND SIN 382-2:  Interpreting Services
 
Contract Period: May 10, 2002 through May 09, 2007 (with three five year option periods, through 05/09/2022)
 
Lazar & Associates, Inc.
1516 S. Bundy Drive, Ste. 311
Los Angeles, CA 90025
Tel: (310) 453-3302               Fax: (310) 453-6002
http://www.lazar.com
 
Contractor’s Representative: Frank Gallegos
Business Size: Small, Disadvantaged, Woman-Owned
Modification:  1
 
On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order are available through GSA-Advantage! - a menu-driven database system.  GSA Advantage!TM Internet address:  http://www.gsa.gov.
 
 
 
II.             CUSTOMER INFORMATION
 
 
1a.   SIN 382 1 Translation Services and SIN 382 2, Interpretation Services
 
1b.   IDENTIFICATION OF LOWEST PRICE
 
Lazar & Associates requires a minimum order of $ 99.75* and its price list applicable for all ordering agencies from Government and other public agencies is provided at a per word unit. Lazar & Associates will negotiate if necessary exclusively with ordering agents and/or agencies on a case-by-case basis.
 
2.     MAXIMUM ORDER
 
$ 1,000,000.00 
 
3.        MINIMUM ORDER
 
$ 99.75*
 
4.        GEOGRAPHIC COVERAGE (DELIVERABLES)
 
Domestic Only
 
5.        POINT OF PRODUCTION
Lazar & Associates, Inc.
1516 S. Bundy Drive, Ste. 311
Los Angeles, CA 90025
 
6.        PRICES
 
Lazar & Associates Price Schedule (see below sets for Government net prices – Discounts already deducted.) 
 
7.        QUANTITY DISCOUNTS
 
See Price Lists
 
8.        PROMPT PAYMENT DISCOUNTS
 
2% - 15 days/ Net 30 Days. 
 
9a.   GOVERNMENT CREDIT CARD ACCEPTANCE
 
Lazar & Associates will accept the U.S. Government credit card up to the micro-purchase threshold for written delivery orders. At the option of the Government and if agreeable to Lazar & Associates, payments of $25,000 or less for oral delivery orders may be made using the Government commercial credit card. “Oral delivery order” means an order placed orally either in person or by telephone, which is paid by Government commercial credit card. Lazar & Associates will not process a transaction for payment through the credit card clearinghouse until the purchased supplies have been delivered or services performed. 
 
9b.  GOVERNMENT CREDIT CARD OVER THE THRESHOLD
 
Lazar & Associates will accept the U.S. Government credit cards over the micro-purchase threshold for written delivery orders (Accepts over $ 2,500).  
 
10.     FOREIGN ITEMS
 
Not Applicable. 
 
11a. TIME OF DELIVERY
 
The time of delivery will be determined for each task order/delivery order placed under this schedule. Deliveries are made normally within 1 to 2 business days of completion of service. 
 
11b. EXPEDITED DELIVERY
 
 Electronic delivery is standard. Hard copies available for expedited delivery via FedEx or UPS, billed to the ordering agency at actual cost. 
 
11c. OVERNIGHT & 2-DAY DELIVERY
 
Electronic delivery is standard. Hard copies available for overnight or 2-day delivery via Fed-Ex or UPS, billed to the ordering agency at actual cost. 
 
11d. URGENT REQUIREMENTS
 
Contact Frank Gallegos, the Contract Administrator of Lazar & Associates @ (310) 453-3302.
 
12.     F.O.B. POINT(S)
 
All pricing for deliveries is based on the terms of F.O.B destination, applicable to delivery within the continental United States. The contract covers routine shipping (US Mail). Ordering agencies requiring expedited shipments are responsible for the expedited shipping costs. Payments for shipments made outside the continental United States will be at the expense of the ordering agencies. 
 
13.     ORDERING ADDRESS
 
Lazar & Associates, Inc.
1516 S. Bundy Drive, Ste. 311
Los Angeles, CA 90025
 
14.     PAYMENT ADDRESS
 
Lazar & Associates, Inc.
1516 S. Bundy Drive, Ste. 311
Los Angeles, CA 90025
 
15.     WARRANTY PROVISION
 
Lazar & Associates is insured for Errors and Omissions by Lloyd’s of London. 
 
16.     EXPORT PACKING CHARGES 
 
All deliverables are to be made within the continental United States. If a project requires deliverables be sent overseas, export packing charges which exceed the normal packing costs of the deliverables within the States will be billed to the ordering agency. 
 
 
 
17.     TERMS AND CONDITIONS OF GOVERNMENT CREDIT CARDS
 
Lazar & Associates will accept Government credit cards. However, no discount for this use will apply. Terms and conditions of acceptance will be in accordance with the Government Commercial Credit Card Program Guidelines. 
 
18.     TERMS AND CONDITIONS OF RENTAL, MAINTENANCE AND REPAIR
 
Not Applicable. 
19.     TERMS AND CONDITIONS OF INSTALLATION
 
Not Applicable. 
 
20.     TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS PRICE LISTS AND ANY DISCOUNTS FROM LIST PRICES
 
Not Applicable. 
 
20a. TERMS AND CONDITIONS FOR ANY OTHER SERVICES
 
(a)     Not Applicable.
 
21.     DESCRIPTION OF SERVICES
 
Lazar & Associates provides written conversions of source texts in one language into a target language with the meaning and intent of the original source text preserved. Services shall include translations of documentation by linguistically qualified and experienced language specialists, proof reading, editing, and client consultation for product assessment, glossary development, final production layout and output in the required media format.   Lazar & Associates also provides verbal interpreting of one language to another with the meaning and intent of the original source language preserved. 
 
22.     LIST OF PARTICIPATING DEALERS
 
Not Applicable. 
 
23.     PREVENTIVE MAINTENANCE
 
Not Applicable. 
 
24.     ENVIRONMENTAL ATTRIBUTES (E.G., RECYCLED CONTENT, ENERGY EFFICIENCY, AND/OR REDUCED POLLUTANTS)
 
Not Applicable. 
 
25.     DATA UNIVERSAL NUMBER SYSTEM (DUNS) NUMBER
 
18-5282001
 
26.     CENTRAL CONTRACTOR REGISTRATION (CCR) DATABASE – CAGE #1W456
 
  
        
 INFORMATION PAGE
 
 
Lazar & Associates is a unique, full-service translation agency specializing in translating and interpreting in over 100 world languages.  With over 25 years of professional experience, we offer a strong commitment to customer service, accuracy and reliability.  

At the heart of Lazar & Associates is a commitment to professionalism and personalized service that fits the unique communication needs of each client.  With our tradition for high standards, Lazar & Associates is well qualified to help you communicate with the diverse cultures that represent our global community.  We listen to and build on your ideas with the expertise and insight that comes from almost three decades of professional experience in the communications field.

Government Experience 

Our work with the United States Embassy in Baghdad showcases our ability to work on extremely high volume assignments, coordinating a large staff of full-time Arabic language translation talent and managing work flow via a secure site and automated tracking system.  We are currently bound by a Confidentiality Agreement with the Embassy which prevents our discussion of any project details, but we can state that our work with Baghdad highlights our ability to perform in the most sensitive of circumstances with extremely high stakes and stringent time constraints.  We have translated documents for the Embassy with a turnaround time of less than 8 hours from inception to delivery, and worked through the night to provide finished documents in time for sensitive meetings in Baghdad.  Providing support services to clients in a War Zone has given us the confidence to say that we know what pressure is and we know the importance of accuracy and timely delivery.  In every circumstance, our linguists and managerial staff have risen to the occasion and earned kudos from civilian and military staff in Iraq.  We are proud to be working with such dedicated and brave men and women.  

We have worked extensively with the Defense Institute for Medical Operations on a variety of projects involving the translation of medical documents, coursework, educational presentations and reports.  Recently we translated hard copy and audio-visual material for a comprehensive course on HIV/AIDS Education into French and Tigrinya for use at various hospitals and medical conferences throughout Africa.  We also recently provided comprehensive interpreting and translation services to the DIMO 2005 HIV/AIDS Conference in San Antonio, Texas.  

Lazar & Associates has provided interpretation and facilitation services for several sessions of the SABIT (Special American Business Internship Training), a program of the Department of Commerce.  The project was created to foster business relationships between American firms and others based in the former Soviet Union.  Lazar has provided 24/7 facilitation and interpreting support to guide visiting business leaders from various regions of the former Soviet Union on an industrial tour of U.S. Cities.  Lazar interpreters have worked for the SABIT program as simultaneous interpreters working with physicians, hospital administrators and officials from various Ministries from various states in Central Asia such as Uzbekistan, Kazakhstan and Kyrgyzstan.  Our interpreters act as cultural liaisons to the delegates and assist them in navigating the logistics of extensive travel in an unfamiliar country as well as interpreting for them through various technical and business presentations and conferences.

We recently began work as the exclusive translators for Tricare Europe.  In this capacity, Lazar translates approximately 150 pages per day of medical charts, laboratory reports, notes, etc. for this CONUS-style healthcare provider to U.S. military personnel and their families stationed or being treated throughout Europe.  Lazar has created one of the largest and efficient medical translation teams on the planet and is serving our country by assuring injured or ill U.S. Army personnel seamless care when they are transferred back to U.S. hospitals after treatment in Europe.  

Some other clients include:  

· WHINSEC U.S. Army – School of the Americas

· U.S. Department of State

· Environmental Protection Agency

· Microsoft Corporation

Additional local government clients include:  State of California Office of the Governor, County of Los Angeles Department of Public Health, City of Los Angeles Office of Emergency Management, L.A. County Department of Public Works and the International Visitors Council of Los Angeles, to name a few. 

Lazar & Associates is incorporated and certified with the state of California and the U.S. Government General Services Administration (GSA) as a Woman Business Enterprise (WBE), a Minority Business Enterprise (MBE) and a Disadvantaged Business Enterprise (DBE).  

 

Quality Control – Staff Selection

 

We maintain a proprietary database with detailed profiles of literally thousands of approved interpreters, facilitators and translators.  When a prospective associate submits a resume to our agency, it is reviewed to consider the following factors:

Linguistic skills and proficiency level of his/her native language & language pairs

Accreditations and /or certifications. 

Educational background – Minimum of a Bachelor’s degree or equivalent is required and over 5 years of experience

Specialization – Particular industries where the interpreter possesses special training, insight, extensive experience, or other specialized skill sets

Software & Desktop Publishing capabilities and aptitude levels

Two-thirds of our interpreters and translators are ATA accredited and certified by nationally acclaimed professional translating and interpreting organizations, such as the US Federal Court and other State and local government and public agencies.  

Once we determine that an interpreter or translator meets our initial criteria as defined above, we contact them for two references and administer a test interpretation or translation. If the potential associate is successful and his/her references are approved, then the application is forwarded to the CEO for approval.  If the CEO approves the resume, the applicant’s profile is entered into the company database with detailed information about his/her language pairs, accreditation status, educational background, platform and software capabilities, years of experience, specialization and the person’s  performance history with Lazar & Associates.

 

QUALITY CONTROL – THE TRANSLATION PROCESS

 

Lazar & Associates is equipped to provide translation services in over 100 world languages.  

The translation process begins when the particulars of the project are codified and presented to our Project Manager for action.  Immediately upon receipt:

The Project Manager assigns a project number, creates a file, and then searches the company database for the most qualified translator.

Upon selecting the perfect candidate, the Project Manager then sends the translator the Source Material and discusses the specifics for the project at-hand.

In the meantime, the Project Manager also queries and contacts an appropriate proofreader to proofread and edit the soon-to-be translated material.

Once the translation is complete, the document is inspected to ensure that all words and sentences are properly translated by the translator, and then forwarded to the editor/proofreader.

With the approval from the editor/proofreader, the translation is then delivered to the Formatting Specialist.

Once the translation is in the appropriate format, the Project Manager forwards the translation to the editor and /or proofreader for a final proof.

If any errors are found, the notes are forwarded back to the translator and/or Formatting Specialist for correction.

When the final, fully formatted translation is ready, the Project Manager completes a last scan and proofread of all materials translated.  Then he or she follows up with the client to ascertain the client’s satisfaction with the translation.  If the materials are not translated according to the satisfaction of the client, the Project Manager serves as a mediator and resolves the issue with the client agency through either more edits or using another translator in the company database.  

 
WHEN IT COMES TO A REPEAT CLIENT. . . .
 
We make every effort to provide continuity from project to project for our repeat clients by using the same translator(s) and editor(s) for all the assignments we receive. At times, circumstances necessitate recruitment of a new talent, we always make sure to receive a special evaluation from our in-house chair editor(s) on the quality of the new talent’s first job. This is an informal report covering issues such as whether an appropriate tone was used in the writing, whether the language style was smooth and economical, and whether or not the translator’s words represent him or her as well-written. An evaluation of this sort is to both ascertain superior quality of the project, as well as to learn the translator’s literary style and gauge any inherent creative writing abilities. 
 
QUALITY CONTROL – THE INTERPRETING PROCESS…
 
Once an interpreting project is set in motion, Mr. Javier Urey, our lead Project Manager, initiates the process of ascertaining the unique demands and requirements of the client and finding the appropriate interpreter.  Interpreting work is unique in that the choice of individual conducting the interpreting is of the utmost importance.  Unlike translation or transcription, there is no proofreading or editing possible.  The interpreter must get it right the first time.  As such, the choice of a qualified and experienced interpreter is the key to a successful project.  Consecutive interpreting involves listening to the speaker and then waiting for a pause to interpret accurately and succinctly.  The simultaneous interpreter must listen and speak at the same time, with all translation and word selection occurring without pause or break in speech flow.  In both simultaneous and consecutive interpreting, care must be taken so concision does not lead to alteration of meaning or deletion of key information.   
 
Immediately after Lazar & Associates is given the order to proceed:
 
The Project Manager assigns a project number, creates a file, and then searches the company database for the most qualified interpreter in the geographic region where the project is to take place.
 
Upon selecting the perfect candidate, the Project Manager then has a meeting with the interpreter and discusses the specifics of the project at-hand, availability, travel, etc. The interpreter is informed of the date, time and location where the interpretation is to take place.  Punctuality, reliability and any specific instructions submitted by the contracting agency are stressed to the interpreting talent.
 
When the interpretation job has been completed, the Project Manager follows up with the client to ascertain their satisfaction with the interpretation services provided.  If there was some question as to the interpretation services, the Project Manager serves as a mediator and resolves the issue with the client agency.    
SPECIAL ITEM NUMBER (382-1 and SIN 382-RC)      LAZAR & ASSOCIATES TRANSLATION SERVICES PRICE LIST – 09/05
 
Spanish (Continental and Latin American) 

TRANSLATION                  GOVERNMENT RATES
                                                   Per Word

General 


$0.14 per word 


Semi-Technical

$0.16 per word

Technical


$0.18 per word 

French & German

TRANSLATION                  GOVERNMENT RATES
                                                   Per Word

General 


$0.15 per word 


Semi-Technical

$0.17 per word

Technical


$0.19 per word 

Arabic (Classical and all variations), Dari and Pashto
TRANSLATION                  GOVERNMENT RATES
Per Word

General 


$0.18 per word 


Semi-Technical

$0.20 per word

Technical


$0.22 per word 

Chinese (all dialects), Korean, Vietnamese, Somali

TRANSLATION                  GOVERNMENT RATES
                                                   Per Word

General 


$0.19 per word 


Semi-Technical

$0.21 per word

Technical


$0.23 per word 

Russian, Bosnian, Korean and Hebrew
TRANSLATION                  GOVERNMENT RATES
Per Word

General 


$0.19 per word 


Semi-Technical

$0.21 per word

Technical


$0.23 per word 

Portuguese, Gujurati, Dutch, Flemish and Italian.

TRANSLATION                  GOVERNMENT RATES
                                                   Per Word

General 


$0.16 per word 


Semi-Technical

$0.18 per word

Technical


$0.20 per word 
Armenian, Farsi, Greek and Hmong
TRANSLATION                  GOVERNMENT RATES
                                                   Per Word

General 


$0.25 per word 


Semi-Technical

$0.27 per word

Technical


$0.29 per word 
Japanese & Tagalog
TRANSLATION                  GOVERNMENT RATES
                                                   Per Word

General 


$0.24 per word 


Semi-Technical

$0.26 per word

Technical


$0.28 per word 

European Languages

Albanian, Bulgarian, Creole, Czech, Danish, Finnish, Hungarian, Icelandic, Latin, Latvian, Lithuanian, Macedonian/Yugoslavian, Norwegian, Polish, Romanian, Serbo-Croatian, Slovakian, Swedish, Ukrainian

 
TRANSLATION                  GOVERNMENT RATES
                                                   Per Word
 
General                                         $0.23
Semi-Technical                             $0.25
Technical                                      $0.27
 Middle Eastern & Asian 

Afrikaans, Amharic, Bengali, Cambodian, Hindi, Indonesian, Lao, Punjab, Tamil, Thai, Tonga, Turkish, Urdu, Uzbek, Yiddish

 
TRANSLATION                  GOVERNMENT RATES
                                                   Per Word
 
General                                  $0.27
Semi-Technical                     $0.29
Technical                               $0.31
 
ADDITIONAL SERVICES
 
PROOFREADING ONLY                                                                                                                          $ 39.90 per hour
EDITING ONLY                                                                                                                                        $ 59.85 per hour
 
DEFINITIONS OF TRANSLTION SERVICE CATERGORIES
 
General:                                 A general translation is a document of a subject matter requiring no specific knowledge other than language skills.
                                                                        Examples: Foreign birth certificates, marketing materials
 
Semi-Technical:                   A semi-technical translation is a document that is specific to an industry or profession, but where technical terminology is used sparingly, and where the translator is only required to have translation experience, but not actual education or background in that industry or profession.
                                                                        Examples: Focus groups studies, intra-company communications
 
Technical:                             A technical translation is a document that is specific to an industry or profession, where more than 10% is comprised of technical words and phrases, and where the translator must have a degree or related background in order to be familiar with the nomenclature.
                                                                        Examples: Medical records, engineering manuals, software strings
 
	TURNAROUND TIME

	Non-Technical:                                      2,500 words per translator, per working day

	Technical:                                              2,000 words per translator, per working day

	ADDITIONAL CHARGES

	Rush Charges: 
 
Certified Translation:
Delivery Services:
 
Data Mediums:
Minimum Charge:
	24% surcharge, except that rush projects due within 24 hours of inception will incur a 50% surcharge.
$ 15.00 per document certification.
Translations are delivered electronically by the due date at no extra charge.  Messenger, overnight FedEx and UPS are available upon request, and will be invoiced at actual cost.
CD-R, CD-RW, Zip disk, 3-1/2” floppy
$ 100.00


 
  
LAZAR & ASSOCIATES MULTILINGUAL TRANSCRIPTION PRICE LIST – 01/10

Multilingual Transcription





Services 
(Spanish/English) 

$60.00 per labor hour 

LAZAR & ASSOCIATES DESKTOP PUBLISHING SERVICES PRICE LIST – 08/04
 
 
DESKTOP PUBLISHING SERVICES
 

RATE PER HOUR*
All LANGUAGES
$ 60.00
CREATION OF EPS FILES   
 $29.93
 
 
**NOTE: EPS (Adobe Illustrator): Characters in the translation are outlined and converted into graphic images that can be manipulated (re-scaled or moved) by the client. In EPS format, the font type, style, and effects are not accessible for further manipulation.  The final file can then be viewed using adobe Illustrator, and/or placed into QuarkXPress files for both MAC and PC. 
 
Labor Category Description: The designer converts the font-based text into graphic images by saving the source file as a postscript file, extracting the text, and inserting the newly converted graphic images of the text into the source file.  EPS files are then proofed before delivery.
 
PDF (Adobe Acrobat): The entire text in the translation is saved as a picture.  This format does not allow for further manipulation of the copy.  Files in this format can be viewed using Adobe Acrobat Reader in both MAC and PC systems.
 
Labor Category Description: The designer collects all the graphics files and fonts, then distills it into a PDF file utilizing both Adobe Acrobat Distiller and either Adobe Illustrator or QuarkXPress.  Distilled files are then proofed for accurate rendering before delivery.
LAZAR & ASSOCIATES TRANSLATION VOLUME DISCOUNTS PRICE LIST – 08/04
 
 
 
 
 
VOLUME DISCOUNTS - TRANSLATION
 
	WORD COUNT
	TRANSLATION

	1-19,999
	N/A

	20,000-49,999
	$ 0.02 per word

	50,000-99,999
	$ 0.03 per word

	100,000-199,999
	$ 0.05 per word

	200,000-499,999
	$ 0.06 per word

	500,000-999,999
	$ 0.08 per word

	1,000,000 +
	$ 0.10 per word


 
 
VOLUME DISCOUNTS - FORMATTING
 
	WORD COUNT
	FORMATTING

	1-19,999
	N/A

	20,000-49,999
	$ 3.00 per hour

	50,000-99,999
	$ 5.00 per hour

	100,000-199,999
	$ 8.00 per hour

	200,000-499,999
	$ 10.00 per hour

	500,000-999,999
	$ 15.00 per hour

	1,000,000 +
	$ 20.00 per hour


 
Prompt payment discount: 2%/15 days; Net 30
Blanket Purchase Agreement discount: 2% on BPA’s of one year or greater
 
 
SPECIAL ITEM NUMBER (382-2 and 382-2RC)    LAZAR & ASSOCIATES INTERPRETING SERVICES PRICE LIST – 09/05
 
 
	 
	Romance/Exotic
	Asian/Other
	Discount

	 
	½ Day
	Full Day
	½ Day
	Full Day
	1%

	Court Cert/Appv
	$237.60
	$475.20
	$237.60
	$475.20
	1%

	Simultaneous
	$445.50
	$643.50
	$544.50
	$841.50
	1%

	Consecutive
	$297.00
	$544.50
	$445.50
	$742.50
	1%

	 
	 
	 
	 
	 
	 


 
½ day = 3 hours

Full Day = 6 hours 
Romance/Exotic languages are defined as:  Dutch, Flemish, French, German, Italian, Portuguese, Spanish, Albanian, Bulgarian, Creole, Czech, Danish, Finnish, Hungarian, Icelandic, Latin, Latvian, Lithuanian, Macedonian/Yugoslavian, Norwegian, Polish, Romanian, Russian, Serbo-Croatian, Slovakian, Swedish and Ukrainian.  
 
Asian/Other languages are defined as:  Afrikaans, Amharic, Arabic, Armenian, Bengali, Chinese, Dari, Farsi, Greek, Gujarati, Hebrew, Hindi, Hmong, Indonesian, Japanese, Khmer, Korean, Lao, Punjab, Pushto, Somali, Tagalog, Tamil, Thai, Tongan, Turkish, Urdu, Uzbek, Vietnamese and Yiddish.  
 
 
 
 
CLICK ON THE LINK BELOW TO SEE OUR SCHEDULE
 
http://www.lazar.com/GSApricing.pdf
