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874 - MISSION ORIENTED BUSINESS INTEGRATED SERVICES (MOBIS) 

 
 

 

 

 

 

 

 

 

INTEGRIGUARD, LLC D/B/A HMS FEDERAL 

 

FSC SIN DESCRIPTION 
R499 874-1/RC Integrated Consulting Services 

 

For more information on ordering from Federal Supply Schedules click on the FSS 
Schedules button at http://www.gsa.gov/schedules-ordering  
 

CONTRACT NUMBER:  GS-10F-031AA 

CONTRACT PERIOD:  October 31, 2012 thru October 30, 2017 

CONTRACTOR:   IntegriGuard, LLC d/b/a HMS Federal 
2121 North 117 Avenue, Suite 200 
Omaha, NE 68164 
T. 810.694.5758 
F. 402.955.2782 
Web site: www.hmsfederal.com  

BUSINESS SIZE:   Other than Small 

KEY CONTACT:  Kimberly J. Hornik, khornik@hmsfederal.com  

 

Pricelist current through Modification #0002, dated July 1, 2013 
 

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the 
option to create an electronic delivery order are available through GSA Advantage! ®, a menu-
driven database system. The INTERNET address for GSA Advantage! ® Is GSAAdvantage.gov. 

GENERAL SERVICES ADMINISTRATION 

FEDERAL ACQUISITION SERVICE - AUTHORIZED FEDERAL SUPPLY SCHEDULE PRICE LIST 

http://www.gsa.gov/schedules-ordering
http://www.hmsfederal.com/
mailto:khornik@hmsfederal.com
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QQUUAALLIITTYY  

AABBOOUUTT  HHMMSS  FFEEDDEERRAALL 

IntegriGuard, LLC, D/B/A HMS Federal, a wholly owned subsidiary of HMS Holdings Corp, is a 
national leader in providing cost management, program integrity, and other healthcare related 
consulting services for federal government benefit programs. As an ISO-certified (International 
Organization for Standardization) and URAC-accredited organization, HMS Federal has delivered 
effective solutions to the federal government over the past 10 years. Our extensive experience 
encompasses audit, compliance & education, data & analysis, eligibility verification, medical 
review, investigation, coordination of benefits, and recovery audit services within the healthcare 
industry. HMS Federal provides its clients with consulting services that draw on this deep 
knowledge base and experience, and assists them in an ever changing healthcare environment 
that responds to growing policy changes, regulatory changes, and fiscal pressures.  

For the last 10 years, HMS Federal has been recognized for its excellence in consulting services 
and its ability to provide expert advice in support of various business functions as noted above. 
HMS Federal has an outstanding reputation for achieving measurable results for its customers 
ranging from large and small businesses to several Federal Agencies. 

Our commitment to quality, backed by our solid performance record, 
ensures quality program integrity and payment accuracy results to you, our 
customer. Our success at HMS Federal results from implementing and 

maintaining a Quality Management System (QMS) designed to continually improve our 
performance while addressing the needs of our customers. Our QMS helps ensure we meet or 
exceed our customers’ contractual requirements 100% of the time for the quality, performance, 
timeliness, and cost of the services we provide. 

Since 2003, HMS Federal has 
maintained its prestigious certification 
from ISO, which ensures continual 
compliance with the highest quality 
standards in all work performed. ISO is 
the world’s largest international multi-part QMS standard that demonstrates an organization’s 
capability and commitment to quality. 

The ISO 9001:2008 QMS standard is a well-written document outlining commonly accepted 
procedures for the assurance of quality activities and the related QMS in which is based on 
results, leadership, customer satisfaction, and planning as well as on internal control of 
processes related to quality. 

HHMMSS  FFEEDDEERRAALL  BBUUIILLTT  IITTSS  RREEPPUUTTAATTIIOONN  FFOORR  EEXXCCEELLLLEENNCCEE  BBYY  AACCHHIIEEVVIINNGG  

MMEEAASSUURRAABBLLEE  RREESSUULLTTSS  FFOORR  IITTSS  CCUUSSTTOOMMEERRSS..  

Since 1999, HMS Federal has worked to help its customers ensure program integrity and 
payment accuracy. With its teams and capabilities, HMS Federal has delivered results that have 
contributed to the recovery of millions of dollars and the criminal prosecution of those involved 
in fraud. 

HMS Federal offers Coordination of Benefits (COB) and Program Integrity services.  

IINNTTEERRNNAATTIIOONNAALL  OORRGGAANNIIZZAATTIIOONN  FFOORR 

SSTTAANNDDAARRDDIIZZAATTIIOONN  ((IISSOO)) 
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CCUUSSTTOOMMEERR  IINNFFOORRMMAATTIIOONN 

1A. TABLE OF AWARDED SPECIAL ITEM NUMBERS 

SIN DISASTER RECOVERY DESCRIPTION PAGE 
874-1 874-1RC Integrated Consulting Services 10 

1B.  IDENTIFICATION OF THE LOWEST PRICED MODEL NUMBER/LOWEST UNIT PRICE 
Not applicable 

1C.  HOURLY RATES:  
See No. 28 for a list of approved hourly rates. 

2.  MAXIMUM ORDER 
$1,000,000 

3.  MINIMUM ORDER 
 $100 

4.  GEOGRAPHIC COVERAGE  
Domestic delivery only (the 48 contiguous states, D.C., Hawaii, Alaska, and US 
territories) 

5.  POINTS OF PRODUCTION 
 

NEW YORK  
16 Corporate Woods Blvd., Ste. 100 
Albany, NY 12211 

               County: Albany 

FLORIDA 
2901 SW 149th Ave. 3rd Floor 
Miramar, FL 33027 
County: Broward 

TEXAS  
5615 Highpoint Drive 
Irving, TX 75038 
County: Dallas 

NEBRASKA 

             2121 North 117 Avenue, Ste. 200 
             Omaha, NE 68184 

County: Douglas 

 

6.  DISCOUNT FROM LIST PRICES 
All prices herein are net (Discounts have been deducted). 

7.  QUANTITY DISCOUNTS 
0.5% for a single task order above $1,000,000 
1.0% for a single task order above $2,000,000 
* If a potential order is de-scoped and is no longer at or above the Maximum Order Thresholds, 

the additional discounting/concession is no longer applicable.* 

8.  PROMPT PAYMENT TERMS 
0.5% - 15 Days, Net 30 Days 

9A.  GOVERNMENT PURCHASE CARD ACCEPTANCE (AT OR BELOW MICRO-PURCHASE THRESHOLD) 
HMS Federal accepts Government Purchase Cards at or below the micro-purchase 
threshold. 

9B.  GOVERNMENT PURCHASE CARDS ACCEPTANCE (ABOVE THE MICRO-PURCHASE THRESHOLD) 
Contact Contractor for orders above the micro-purchase threshold.  
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10.  FOREIGN ITEMS 
Not applicable. 

11A.  TIME OF DELIVERY 
HMS Federal will respond to ordering agency requirements in accordance with the 
delivery date negotiated and specified in the Task Order. 

11B.  EXPEDITED DELIVERY 
Services that can be provided on an expedited schedule will be provided in accordance 
with the terms and conditions negotiated for that delivery and specified in the task 
order, or task order modification. 

11C.  OVERNIGHT AND 2-DAY DELIVERY 
Services that can be provided on an expedited schedule will be provided in accordance 
with the terms and conditions negotiated for that delivery and specified in the task 
order, or task order modification. 

11D.  URGENT REQUIREMENTS 
When the Federal Supply Schedule contract delivery period does not meet the bona fide 
urgent delivery requirements of an ordering agency, agencies are encouraged, if time 
permits, to contact HMS Federal for the purpose of obtaining accelerated delivery. HMS 
Federal will reply to the inquiry within 3 workdays after receipt. (Telephonic replies will 
be confirmed in writing.) If HMS Federal offers an accelerated delivery time acceptable 
to the ordering agency, any order(s) place pursuant to the agreed upon accelerated 
delivery time frame will be delivered within this shorter delivery time and in accordance 
with all other terms and conditions of the contract. 

12.  F.O.B POINT 
 Destination 

13A.  ORDERING ADDRESS 
IntegriGuard, LLC d/b/a HMS Federal 
2121 North 117 Avenue, Suite 200 
Omaha, NE 68164 

13B.  ORDERING PROCEDURES 
For supplies and services, the ordering procedures, information on Blanket Purchase 
Agreements (BPA's), and sample BPA can be found at the GSA/FSS Schedule homepage 
(fss.gsa.gov/schedules). 

14.  PAYMENT ADDRESS 
IntegriGuard, LLC d/b/a HMS Federal 
2121 North 117 Avenue, Suite 200 
Omaha, NE 68164 

 

15.  WARRANTY PROVISION 
Not applicable. 

16.  EXPORT PACKING CHARGES 
Not applicable. 

17.  TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE 
Contact Contractor. 
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18.  TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR 
Not applicable. 

19.  TERMS AND CONDITIONS OF INSTALLATION 
Not applicable. 

20.  TERMS AND CONDITIONS, REPAIR PARTS 
Not applicable. 

20A.  TERMS AND CONDITIONS FOR ANY OTHER SERVICES 
Not applicable. 

21.  LIST OF SERVICE AND DISTRIBUTION POINTS 
Not applicable. 

22.  LIST OF PARTICIPATING DEALERS 
Not applicable. 

23.  PREVENTIVE MAINTENANCE 
Not applicable. 

24A.  SPECIAL ATTRIBUTES 
Not applicable. 

24B.  SECTION 508 COMPLIANCE 
Section 508 compliance information is available on Electronic and Information 
Technology (EIT) supplies and services and show where full details can be found.  The 
EIT standards can be found at: www.section508.gov. 

25.  DATA UNIVERSAL NUMBERING SYSTEM (DUNS) NUMBER 
130731503 

26.  CENTRAL CONTRACTOR REGISTRATION (CCR) 
 IntegriGuard, LLC d/b/a HMS Federal is registered in the CCR.  

27. LABOR CATEGORY DESCRIPTIONS 
 

SENIOR PROGRAM MANAGER 

EDUCATION REQUIREMENTS 
Bachelor’s degree required. Master’s degree preferred. 
EXPERIENCE REQUIREMENTS 
Ten years of overall experience, including a minimum of five years' management experience 
required. 
CERTIFICATION REQUIREMENTS 

 N/A 
OTHER QUALIFICATIONS 

► Background in same or similar arena as program to be managed. 
MAJOR RESPONSIBILITIES 

► Lead large, complex programs (e.g., federal agency enterprise-wide support) 
► Responsible for broad oversight of daily operations of the contract; ensure the 

unit is properly organized, equipped, staffed, and directed to perform its 
function effectively. 

http://www.section508.gov/
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► Manage and coordinate all work for task orders with subcontractors and other 
operating units. Responsible for providing customer deliverables as required by 
the contracts. 

► Responsible for meeting metrics, performance targets, and budget objectives 
for all task orders. Ensure appropriate actions are taken to maintain compliance 
with task order requirements. 

 
PROGRAM MANAGER 

EDUCATION REQUIREMENTS 
Bachelor’s degree required. Master’s degree preferred.  
EXPERIENCE REQUIREMENTS 
Five years of overall experience, including a minimum of three years' management 
experience required. 
CERTIFICATION REQUIREMENTS 
N/A 
OTHER QUALIFICATIONS 
Background in same or similar arena as program to be managed. 
MAJOR RESPONSIBILITIES 

► Lead small programs (e.g., focused support to a unit of a federal agency) 
► Responsible for broad oversight of daily operations of the contract; ensure that 

the unit is properly organized, equipped, staffed, and directed to perform its 
function effectively. 

► Manage and coordinate all work for task orders with subcontractors and other 
operating units. Responsible for providing customer deliverables as required by 
the contracts. 

► Responsible for meeting metrics, performance targets, and budget objectives 
for all task orders. Ensure appropriate actions are taken to maintain compliance 
with task order requirements. 

► Serve in a leadership role to mentor junior staff and perform quality assurance 
activities. 

 
JUNIOR TASK MANAGER 

EDUCATION REQUIREMENTS 
Bachelor’s degree required. Master’s degree preferred.  
EXPERIENCE REQUIREMENTS 
Two years of overall experience, including a minimum of one year's management 
experience required. 
CERTIFICATION REQUIREMENTS 
N/A 
OTHER QUALIFICATIONS 
Background in same or similar arena as program to be managed. 
MAJOR RESPONSIBILITIES 

► Support Program Manager or Senior Program Manager in the oversight of daily 
operations of the contract; ensure that the unit is properly organized, equipped, 
staffed, and directed to perform its function effectively. 

► Ensure appropriate actions are taken to maintain compliance with task order 
requirements, metrics, performance targets, and budget objectives. 

► Serve in a leadership role to mentor junior staff and perform quality assurance 
activities. 
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SUBJECT MATTER EXPERT I 

EDUCATION REQUIREMENTS 
Bachelor’s or Master’s degree required, dependent on the type of subject matter. 
EXPERIENCE REQUIREMENTS 
Must have 8 years of overall work experience with relevant experience in a specialized 
business or technical discipline or area. Must be able to communicate on highly technical 
and specialized information to a variety of audiences orally and in writing.  
CERTIFICATION REQUIREMENTS 
Relevant certifications in field of expertise; Expert credentials preferred. 
OTHER QUALIFICATIONS 
N/A 
MAJOR RESPONSIBILITIES 

► Provides subject matter expertise; contributes best practices and expert 
opinions to project team.  

► Works with Program Manager to develop work plan.  
► Contributes to project deliverables.  

 
SUBJECT MATTER EXPERT II 

EDUCATION REQUIREMENTS 
Bachelor’s degree required, dependent on the type of subject matter and either the 
following:  

 A post-graduate degree or higher (Master’s, Ph.D., JD, MD) or  

 An additional 6 years of related work experience in lieu of the post-graduate degree 
EXPERIENCE REQUIREMENTS 
Must have 12 years of overall work experience with relevant experience in a specialized 
business or technical discipline or area. Must be able to communicate on highly technical 
and specialized information to a variety of audiences orally and in writing.  
CERTIFICATION REQUIREMENTS 
Relevant certifications in field of expertise; Expert credentials preferred. 
OTHER QUALIFICATIONS 
N/A 
MAJOR RESPONSIBILITIES 

► Provides subject matter expertise; contributes best practices and expert 
opinions to project team.  

► Develops requirements from a project’s inception to its conclusion in the 
subject matter area to moderately complex systems.  

► Assists other consultants with analysis and evaluation and with the preparation 
of recommendations for system/program improvements, optimization, and 
development and/or maintenance efforts.  

 
SENIOR ANALYST 

EDUCATION REQUIREMENTS 
Bachelor’s degree in computer or business related field required. Master's degree preferred. 
EXPERIENCE REQUIREMENTS 
Minimum of five years' experience required in one of the following areas: 

► Organizational-Wide Systems analysis 
► Business Processes analysis 
► Program analysis 
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► Quality Control analysis 
CERTIFICATION REQUIREMENTS 
N/A 
OTHER QUALIFICATIONS 

► Provides overall functional expertise necessary to interpret requirements, 
ensure responsiveness and achieve successful performance. 

► Experience with relational databases such as Structured Query Language (SQL) 
Server and Microsoft Access® required. 

► Knowledge of data manipulation and data mining techniques required.  
► Strong quality management skills. Experience with TQM or ISO preferred. 

MAJOR RESPONSIBILITIES 
► Serve in a lead role on the planning of project(s), including the development of 

new data to support business and program requirements.  
► Proactively perform in-depth analysis through various data manipulation 

techniques to identify trends/patterns and/or specific project related outcomes. 
► Serve in a leadership role to mentor junior staff and perform quality assurance 

activities. 
 

JUNIOR ANALYST 

EDUCATION REQUIREMENTS 
Bachelor’s degree in computer or business related field preferred. High school diploma or 
GED required. 
EXPERIENCE REQUIREMENTS 
No minimum experience requirement; on-the-job training available. 
CERTIFICATION REQUIREMENTS 
N/A 
OTHER QUALIFICATIONS 

► Assists other Analysts with general functional expertise necessary to interpret 
requirements, ensure responsiveness and achieve successful performance. 

► Knowledge of data manipulation and data mining techniques strongly preferred. 
► Demonstrated ability to meet and exceed project deadlines while producing 

high quality products. 
MAJOR RESPONSIBILITIES 

► Extract and analyze data to support business and program requirements.   
► Assist with the development of new analytical processes and procedures.  

 
ANALYST 

EDUCATION REQUIREMENTS 
Bachelor’s degree in computer or business related field preferred. High school diploma or 
GED required. 
EXPERIENCE REQUIREMENTS 
Minimum of 2 years' experience required in one of the following areas: 

► Organizational-Wide Systems analysis 
► Business Processes analysis 
► Program analysis 
► Quality Control analysis 

CERTIFICATION REQUIREMENTS 
N/A 
OTHER QUALIFICATIONS 
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► Provides general functional expertise necessary to interpret requirements, 
ensure responsiveness and achieve successful performance. 

► Assists in leading the information technology teams with understanding 
business requirements and the analysis, evaluation and implementation of 
systems and other relevant tasks. 

► Demonstrated ability to meet and exceed project deadlines while providing high 
quality services. 

MAJOR RESPONSIBILITIES 
► Extract and analyze data to support business and program requirements.   
► Assist with the development of new technical and analytical processes and 

procedures.  
► Act as a proactive agent in anticipating data analysis needs across programs and 

departments. 
► Serve in a leadership role to mentor junior staff and perform quality assurance 

activities. 

 
SENIOR ADMINISTRATIVE ASSISTANT 

EDUCATION REQUIREMENTS 
High school diploma or GED required. Associate’s or Bachelor’s degree preferred. 
EXPERIENCE REQUIREMENTS 
Three years in an office environment with experience in performing administrative functions 
including but not limited to scheduling and coordinating meetings, developing agenda, 
taking meeting minutes, assembling and distributing documents, providing 
editorial/graphical support on work products, and responding to ad hoc and surge 
requirements 
CERTIFICATION REQUIREMENTS 
N/A 
OTHER QUALIFICATIONS 

► Excellent written and verbal communication skills and ability to produce work 
free from typographical or spelling errors. 

► Knowledge of general office equipment and generally accepted administrative 
procedures. 

► Ability to maintain high quality work while meeting strict deadlines. 
MAJOR RESPONSIBILITIES 

► Provides administrative support for the assigned business unit 
► Performs routine and standardized office tasks with little or no supervision to 

include, but not limited to: answering and directing phone calls, scheduling 
appointments, taking notes, compiling minutes, copying, faxing, logging 
incoming and outgoing mail, etc. 
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28. LABOR CATEGORY PRICING 
All pricing is net.  Discounts and the Industrial Funding Fee are included. 

 

LABOR CATEGORY TITLE 
 8/2012 - 
7/2013  

 8/2013 - 
7/2014  

 8/2014 - 
7/2015  

 8/2015 - 
7/2016  

 8/2016 - 
7/2017  

Sr. Program Manager $217.06 $223.57 $230.28 $237.19 $244.30 

Program Manager $141.09 $145.32 $149.68 $154.17 $158.80 

Jr. Task Manager $105.81 $108.99 $112.26 $115.63 $119.09 

Subject Matter Expert I $166.19 $171.17 $176.31 $181.60 $187.04 

Subject Matter Expert II $258.50 $266.25 $274.24 $282.47 $290.94 

Sr. Analyst $115.01 $118.46 $122.02 $125.68 $129.45 

Jr. Analyst $54.74 $56.38 $58.07 $59.82 $61.61 

Analyst $88.83 $91.49 $94.24 $97.06 $99.97 

Sr. Administrative Assistant $45.71 $47.08 $48.50 $49.95 $51.45 

 

29. SERVICE CONTRACT ACT (SCA) APPLICABILITY  
 
"THE SERVICE CONTRACT ACT (SCA) IS APPLICABLE TO THIS CONTRACT AS IT APPLIES TO THE 
ENTIRE PROFESSIONAL ENGINEERING SERVICES (PES) SCHEDULE AND ALL SERVICES PROVIDED.  
WHILE NO SPECIFIC LABOR CATEGORIES HAVE BEEN IDENTIFIED AS BEING SUBJECT TO SCA DUE 
TO EXEMPTIONS FOR PROFESSIONAL EMPLOYEES (FAR 22.1101, 22.1102 AND 29 CRF 541.300), 
THIS CONTRACT STILL MAINTAINS THE PROVISIONS AND PROTECTIONS FOR SCA ELIGIBLE LABOR 
CATEGORIES.  IF AND / OR WHEN THE CONTRACTOR ADDS SCA LABOR CATEGORIES / 
EMPLOYEES TO THE CONTRACT THROUGH THE MODIFICATION PROCESS, THE CONTRACTOR 
MUST INFORM THE CONTRACTING OFFICER AND ESTABLISH A ACA MATRIX IDENTIFYING THE 
GSA LABOR CATEGORY TITLES, THE OCCUPATIONAL CODE, SCA LABOR CATEGORY TITLES AND 
THE APPLICABLE WD NUMBER.  FAILURE TODO SO MAY RESULT IN CANCELLATION OF THE 
CONTRACT." 
 

 


