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Dynamic Concepts, Inc.

Overview

Dynamic Concepts, Inc. (DCI) is a diversified small business with over 30 years of experience providing professional management and technical services to federal, state and local governments and commercial clients.  DCI was founded in 1979, is based in Washington, DC and is a certified HUBZone company.  It has developed a workforce to address the skill sets needed for logistical support and has provided support services to over 40 government and commercial organizations nationwide including the Department of the Air Force, Department of the Army, Department of the Navy, Department of Commerce, NASA, Department of Education, Department of Energy, FDIC, Department of Labor and numerous other Federal and State and Local Agencies.

Dynamic Concepts, Inc.’s field of expertise and specific qualifications are presented under the LOGWORLD contract.  The LOGWORLD GSA Schedule Contract is for the performance of logistic services which is defined as the procurement, maintenance, and transportation of material, facilities, and personnel.  Dynamic Concepts, Inc. has provided overall Supply and Value Chain Management to a host of Federal, State and Local Agencies and commercial clients. DCI can provide Logistic Operations services including System Assessment, Inventory Control, Operation of Warehouses, Staging, Distribution Management, Maintenance, Repair and Overhaul (MRO) Support, Integrated Facilities Management and Base Operation Services (BOS).

In addition, in the complexity of the demanding information-management world of today’s modern organizations are the most important facilities to be included in this category which are Telecommunications and Computer-Based Information Management Systems. Turnkey operations often include Telecommunication and Computing Subsystems Infrastructure Maintenance and Support which are essential elements in the modern day-to-day operations, which are representative of the underlying foundation through which organizational activities are implemented and goals achieved. DCI can also provide the logistical management, O&M and the MRO for these systems.

Dynamic Concepts, Inc. has a long history in providing logistical services.  The range of these services begins at purchasing and continues with warehousing, delivery and material control services, and extends to the maintenance and operation of complex infrastructures (e.g. computer networks, telecommunication systems and information switching systems).

DCI’s corporate background includes logistics and support services (e.g. warehousing, transportation and storage, material control, etc).  DCI has performed these services for a number of Federal agencies including the Department of Education, the National Oceanographic and Atmospheric Administration, the Department of Commerce, Agency for International Development, the National Science Foundation, the Federal Deposit Insurance Corporation, and NASA.

Dynamic Concepts, Inc. also provides maintenance and operation services of information infrastructures (e.g. telecommunication systems, computer systems, structured cable systems, etc) for a number of Department of Defense customers at such locations as Vandenberg Air Force Base, CA; Laughlin Air Force Base, TX; Fort Bliss, TX; Umatilla Army Depot, OR; and Norfolk Navy Base, VA.  Each of these projects included the performance of operation and maintenance services for the telecommunication system infrastructure and each project included the procurement, control, warehousing and disbursement of Government equipment and material.

In addition to its experience with Federal agencies DCI has direct applicable logistic services and related contract experience with commercial entities (including Motorola, Verizon Connected Solutions, Verizon Federal Systems, Northup Grumman and Tele-Globe, Inc.).  These commercial contracts included work elements equivalent to those contained in the previously mentioned Federal contracts in that DCI typically provided ancillary services to purchase, store and disburse customer equipment and material.

Dynamic Concepts, Inc. will provide a single point of contact (and contracting) and can establish a BPA to fulfill logistics requirements which saves time (reduced order placement and administration paperwork), and money (discounted GSA Schedule Contract prices).  DCI will work to anticipate and accommodate any special needs that may be required from respective organizations.

DYNAMIC CONCEPTS, INC.

Logworld Contract Number GS-10F-0335N

 
CUSTOMER INFORMATION:
 
1a. Awarded Special Item Number(s) (SIN):
	Special Item Number (SIN)
	Description
	Pricing

	874-507
	Operations & Maintenance Logistics Management and Support Services
	See Labor Rates 


 
1b.     Identification of the lowest priced model number and lowest unit price for that model for

          each special item number awarded in the contract.  This price is the Government price 

          based on a unit of one, exclusive of any quantity/dollar volume, prompt payment, or any 

          other concession affecting price.  Those contracts that have unit prices based on the 

          geographic location of the customer, should show the range of the lowest price, and cite 

          the areas to which the prices apply.  Not Applicable. 

1c.     If the Contractor is proposing hourly rates a description of all corresponding commercial 

          job titles, experience, functional responsibility and education for those types of employees 

          or subcontractors who will perform services shall be provided.  

2.           Maximum order:  $1,000,000
 
3.           Minimum order:  $300
 
4.          Geographic coverage (delivery area):  Domestic only 
 
5.           Point of production: 
Dynamic Concepts, Inc.

                                                    
1730 17th Street, NE

                                           
Washington, DC  20002
 
6.          Discount from list prices or statement of net price:  Prices shown herein are net

        (discounts already deducted)
 
7.          Quantity discount:  None offered
 

8.           Prompt payment terms:  Net 30 Days
 
9a.    Notification that Government purchase cards are accepted at or below the micro-

         purchase threshold.   YES 

9b.    Notification whether Government purchase cards are accepted or not accepted above the

         micro-purchase threshold.  Will accept over $2,500
 
10.    Foreign items:  None
 
11a.  Time of delivery:   Specified on the Task Order
 
11b.  Expedited delivery:  Contact Contractor
 
11c.  Overnight/2-day delivery:  Contact Contractor
 
11d.  Urgent requirements:  Contact Contractor 
 
12.        FOB point:  FOB Destination
 
13a.  Ordering address:
Dynamic Concepts, Inc.

   


ATTN:  Michael Peasant

                                        
1730 17th Street, NE 
                                        
Washington, DC  20002
13b.  Ordering procedures:  For supplies and services, the ordering procedures, information on

         Blanket Purchase Agreements (BPA’s), and a sample BPA can be found at the GSA/FSS 

         Schedule homepage (fss.gsa.gov/schedules).
 
14.   Payment address:
Dynamic Concepts, Inc.

                                             
1730 17th Street, NE

                                     
Washington, DC  20002
 
15.   Warranty provisions:  Standard commercial warranty
 
16.   Export packing charges:  Not applicable
 
17.   Terms and conditions of Government purchase card acceptance (any thresholds above the 

        micro-purchase level):  Contact Contractor
 
18.   Terms and conditions of rental, maintenance, and repair:  Not applicable
 
19.   Terms and conditions of installation:  Not applicable
 
20.   Terms and conditions of repair parts:  Not applicable
20a. Terms and conditions for any other services:  Not applicable
 
21.   List of service and distribution points:  Not applicable
 
22.   List of participating dealers:  Not applicable
 
23.   Preventive maintenance:  Not applicable
24a. Special attributes such as environmental attributes (e.g., recycled content, energy efficiency, 

        and/or reduced pollutant)s:  Not applicable
 
24b. If applicable, indicate that Section 508 compliance information is available on Electronic 

        and Information Technology (EIT) supplies and services and show where full details can be 

        found (e.g. contractor s website or other location.) The EIT standards can be found at: 

        www.Section508.gov/.    Not applicable
 
25.   Data Universal Numbering System (DUNS) number:  01-6456592
 
26.   Notification regarding registration in Central Contractor Registration (CCR) 

        database:  Dynamic Concepts, Inc. is registered in the CCR database.
 
Special Item Number (SIN) Description

SIN 874-507

Operations & Maintenance Logistics Management and Support Services. Operations & Maintenance Logistics Management and Support Services. - Planning, designing, managing, operating and maintaining reliable and efficient systems, equipment, facilities and logistics infrastructures to improve equipment and logistics performance, and reduce life cycle costs. Typical tasks include complete turnkey operations, maintenance and support services, base operations support (BOS), depot maintenance, preventative maintenance planning, fleet/property management and maintenance, mobile utility support equipment operation, maintenance and repair, strategic account/project management, integrated facility management and operations management support. Excluded from these services are construction, and the operation of computer centers (which is covered under the IT Schedule). Teaming with other GSA Schedule holders may be a viable method of acquisition, particularly considering satisfaction of small business goals (e.g., providing pest control, guard services, elevator maintenance, fire suppression support, beautification services, etc).
	 
	BASE PERIOD
	FIRST OPTION PERIOD

	 Labor Category/Job Title 
	1st Year
	2nd Year
	3rd Year
	4th Year
	5th Year
	1st Year
	2nd Year
	3rd Year
	4th Year
	5th Year

	OCCUPATIONS NOT SUBJECT TO WAGE DETERMINATION 
	

	 
	BASE PERIOD
	FIRST OPTION PERIOD

	 Labor Category/Job Title 
	1st Year
	2nd Year
	3rd Year
	4th Year
	5th Year
	1st Year
	2nd Year
	3rd Year
	4th Year
	5th Year

	 Management Positions                 
	

	 Program Manager, Level I 
	$84.28 
	$87.40 
	$90.90 
	$94.50 
	$98.30 
	$102.20 
	$106.30 
	$110.60 
	$115.00 
	$119.60 

	 Program Manager, Level II 
	$108.39 
	$112.40 
	$116.90 
	$121.60 
	$126.50 
	$131.60 
	$136.90 
	$142.40 
	$148.10 
	$154.00 

	 Program Manager, Level III 
	$132.50 
	$137.50 
	$143.00 
	$148.70 
	$154.60 
	$160.80 
	$167.20 
	$173.90 
	$180.90 
	$188.10 

	 Project Manager Level I 
	$72.23 
	$74.90 
	$77.90 
	$81.00 
	$84.20 
	$87.60 
	$91.10 
	$94.70 
	$98.50 
	$102.40 

	 Project Manager Level II 
	$84.28 
	$87.40 
	$90.90 
	$94.50 
	$98.30 
	$102.20 
	$106.30 
	$110.60 
	$115.00 
	$119.60 

	 Project Manager Level III 
	$96.33 
	$99.90 
	$103.90 
	$108.10 
	$112.40 
	$116.90 
	$121.60 
	$126.50 
	$131.60 
	$136.90 

	 Technical Positions  
	 

	 Cable Design Engineer (RCDD) 
	$132.50 
	$137.50 
	$143.00 
	$148.70 
	$154.60 
	$160.80 
	$167.20 
	$173.90 
	$180.90 
	$188.10 

	 RF Engineer 
	$120.44 
	$124.90 
	$129.90 
	$135.10 
	$140.50 
	$146.10 
	$151.90 
	$158.00 
	$164.30 
	$170.90 

	 Systems Engineer, Level I 
	$72.23 
	$74.90 
	$77.90 
	$81.00 
	$84.20 
	$87.60 
	$91.10 
	$94.70 
	$98.50 
	$102.40 

	 Systems Engineer, Level II 
	$108.39 
	$112.40 
	$116.90 
	$121.60 
	$126.50 
	$131.60 
	$136.90 
	$142.40 
	$148.10 
	$154.00 

	 Systems Engineer, Level III 
	$144.55 
	$150.00 
	$156.00 
	$162.20 
	$168.70 
	$175.40 
	$182.40 
	$189.70 
	$197.30 
	$205.20 

	 Systems Analyst, Level I 
	$84.28 
	$87.40 
	$90.90 
	$94.50 
	$98.30 
	$102.20 
	$106.30 
	$110.60 
	$115.00 
	$119.60 

	 Systems Analyst, Level II 
	$108.39 
	$112.40 
	$116.90 
	$121.60 
	$126.50 
	$131.60 
	$136.90 
	$142.40 
	$148.10 
	$154.00 

	 Systems Analyst, Level III 
	$132.50 
	$137.50 
	$143.00 
	$148.70 
	$154.60 
	$160.80 
	$167.20 
	$173.90 
	$180.90 
	$188.10 

	 Logistics Technician, Level I 
	$48.22 
	$50.00 
	$52.00 
	$54.10 
	$56.30 
	$58.60 
	$60.90 
	$63.30 
	$65.80 
	$68.40 

	 Logistics Technician, Level II 
	$60.17 
	$62.40 
	$64.90 
	$67.50 
	$70.20 
	$73.00 
	$75.90 
	$78.90 
	$82.10 
	$85.40 

	 Logistics Technician, Level III 
	$72.23 
	$74.90 
	$77.90 
	$81.00 
	$84.20 
	$87.60 
	$91.10 
	$94.70 
	$98.50 
	$102.40 

	 Logistics Technician, Level IV 
	$96.33 
	$99.90 
	$103.90 
	$108.10 
	$112.40 
	$116.90 
	$121.60 
	$126.50 
	$131.60 
	$136.90 

	 Logistics Technician, Level V 
	$120.44 
	$124.90 
	$129.90 
	$135.10 
	$140.50 
	$146.10 
	$151.90 
	$158.00 
	$164.30 
	$170.90 

	 Network Technician I 
	$48.22 
	$50.00 
	$52.00 
	$54.10 
	$56.30 
	$58.60 
	$60.90 
	$63.30 
	$65.80 
	$68.40 

	 Network Technician II 
	$60.17 
	$62.40 
	$64.90 
	$67.50 
	$70.20 
	$73.00 
	$75.90 
	$78.90 
	$82.10 
	$85.40 

	 Network Technician III 
	$72.23 
	$74.90 
	$77.90 
	$81.00 
	$84.20 
	$87.60 
	$91.10 
	$94.70 
	$98.50 
	$102.40 

	 Network Manager, Level I 
	$67.42 
	$69.90 
	$72.70 
	$75.60 
	$78.60 
	$81.70 
	$85.00 
	$88.40 
	$91.90 
	$95.60 

	 Network Manager, Level II 
	$72.23 
	$74.90 
	$77.90 
	$81.00 
	$84.20 
	$87.60 
	$91.10 
	$94.70 
	$98.50 
	$102.40 

	 Help Desk Operator, Tier I 
	$43.32 
	$44.90 
	$46.70 
	$48.60 
	$50.50 
	$52.50 
	$54.60 
	$56.80 
	$59.10 
	$61.50 

	 Help Desk Operator, Tier II 
	$50.57 
	$52.50 
	$54.60 
	$56.80 
	$59.10 
	$61.50 
	$64.00 
	$66.60 
	$69.30 
	$72.10 

	 Help Desk Operator, Tier III 
	$55.37 
	$57.40 
	$59.70 
	$62.10 
	$64.60 
	$67.20 
	$69.90 
	$72.70 
	$75.60 
	$78.60 

	 Help Desk Manager 
	$60.17 
	$62.40 
	$64.90 
	$67.50 
	$70.20 
	$73.00 
	$75.90 
	$78.90 
	$82.10 
	$85.40 

	 Database Manager, Level I 
	$72.23 
	$74.90 
	$77.90 
	$81.00 
	$84.20 
	$87.60 
	$91.10 
	$94.70 
	$98.50 
	$102.40 

	 Database Manager, Level II 
	$84.28 
	$87.40 
	$90.90 
	$94.50 
	$98.30 
	$102.20 
	$106.30 
	$110.60 
	$115.00 
	$119.60 

	 Database Manager, Level III 
	$120.44 
	$124.90 
	$129.90 
	$135.10 
	$140.50 
	$146.10 
	$151.90 
	$158.00 
	$164.30 
	$170.90 
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           Contract No.:   GS-10F-0335N
Logworld

	 
	BASE PERIOD
	FIRST OPTION PERIOD

	 Labor Category/Job Title 
	1st Year
	2nd Year
	3rd Year
	4th Year
	5th Year
	1st Year
	2nd Year
	3rd Year
	4th Year
	5th Year

	 OCCUPATIONS SUBJECT TO WAGE DETERMINATION  
	

	   Administrative Support and Clerical Occupations  
	

	  Accounting Clerk I            
	$24.50 
	$25.40 
	$26.40 
	$27.50 
	$28.60 
	$29.70 
	$30.90 
	$32.10 
	$33.40 
	$34.70 

	  Accounting Clerk II           
	$28.40 
	$29.50 
	$30.70 
	$31.90 
	$33.20 
	$34.50 
	$35.90 
	$37.30 
	$38.80 
	$40.40 

	  Accounting Clerk III          
	$34.30 
	$35.60 
	$37.00 
	$38.50 
	$40.00 
	$41.60 
	$43.30 
	$45.00 
	$46.80 
	$48.70 

	  Accounting Clerk IV           
	$39.20 
	$40.70 
	$42.30 
	$44.00 
	$45.80 
	$47.60 
	$49.50 
	$51.50 
	$53.60 
	$55.70 

	  Document Preparation Clerk    
	$27.40 
	$28.40 
	$29.50 
	$30.70 
	$31.90 
	$33.20 
	$34.50 
	$35.90 
	$37.30 
	$38.80 

	  Messenger (Courier)           
	$22.50 
	$23.30 
	$24.20 
	$25.20 
	$26.20 
	$27.20 
	$28.30 
	$29.40 
	$30.60 
	$31.80 

	  Duplicating Machine Operator  
	$27.40 
	$28.40 
	$29.50 
	$30.70 
	$31.90 
	$33.20 
	$34.50 
	$35.90 
	$37.30 
	$38.80 

	  General Clerk I               
	$25.50 
	$26.50 
	$27.60 
	$28.70 
	$29.80 
	$31.00 
	$32.20 
	$33.50 
	$34.80 
	$36.20 

	  General Clerk II              
	$30.40 
	$31.50 
	$32.80 
	$34.10 
	$35.50 
	$36.90 
	$38.40 
	$39.90 
	$41.50 
	$43.20 

	  General Clerk III             
	$33.30 
	$34.50 
	$35.90 
	$37.30 
	$38.80 
	$40.40 
	$42.00 
	$43.70 
	$45.40 
	$47.20 

	  General Clerk IV              
	$41.20 
	$42.70 
	$44.40 
	$46.20 
	$48.00 
	$49.90 
	$51.90 
	$54.00 
	$56.20 
	$58.40 

	  Order Clerk I                 
	$32.30 
	$33.50 
	$34.80 
	$36.20 
	$37.60 
	$39.10 
	$40.70 
	$42.30 
	$44.00 
	$45.80 

	  Order Clerk II                
	$35.30 
	$36.60 
	$38.10 
	$39.60 
	$41.20 
	$42.80 
	$44.50 
	$46.30 
	$48.20 
	$50.10 

	  Secretary I 
	$33.30 
	$34.50 
	$35.90 
	$37.30 
	$38.80 
	$40.40 
	$42.00 
	$43.70 
	$45.40 
	$47.20 

	  Secretary II 
	$37.20 
	$38.60 
	$40.10 
	$41.70 
	$43.40 
	$45.10 
	$46.90 
	$48.80 
	$50.80 
	$52.80 

	  Secretary III 
	$43.10 
	$44.70 
	$46.50 
	$48.40 
	$50.30 
	$52.30 
	$54.40 
	$56.60 
	$58.90 
	$61.30 

	  Secretary IV 
	$47.00 
	$48.80 
	$50.80 
	$52.80 
	$54.90 
	$57.10 
	$59.40 
	$61.80 
	$64.30 
	$66.90 

	  Secretary V 
	$54.90 
	$57.00 
	$59.30 
	$61.70 
	$64.20 
	$66.80 
	$69.50 
	$72.30 
	$75.20 
	$78.20 

	  Service Order Dispatcher 
	$30.40 
	$31.50 
	$32.80 
	$34.10 
	$35.50 
	$36.90 
	$38.40 
	$39.90 
	$41.50 
	$43.20 

	  Scheduler, Maintenance                  
	$33.30 
	$34.50 
	$35.90 
	$37.30 
	$38.80 
	$40.40 
	$42.00 
	$43.70 
	$45.40 
	$47.20 

	  Supply Technician                       
	$47.00 
	$48.80 
	$50.80 
	$52.80 
	$54.90 
	$57.10 
	$59.40 
	$61.80 
	$64.30 
	$66.90 

	  Automatic Data Processing Occupations: 
	 

	  Computer Data Librarian                 
	$27.40 
	$28.40 
	$29.50 
	$30.70 
	$31.90 
	$33.20 
	$34.50 
	$35.90 
	$37.30 
	$38.80 

	  Computer Operator I                     
	$29.40 
	$30.50 
	$31.70 
	$33.00 
	$34.30 
	$35.70 
	$37.10 
	$38.60 
	$40.10 
	$41.70 

	  Computer Operator II                    
	$34.30 
	$35.60 
	$37.00 
	$38.50 
	$40.00 
	$41.60 
	$43.30 
	$45.00 
	$46.80 
	$48.70 

	  Computer Operator III                   
	$41.20 
	$42.70 
	$44.40 
	$46.20 
	$48.00 
	$49.90 
	$51.90 
	$54.00 
	$56.20 
	$58.40 

	  Computer Operator IV                    
	$42.10 
	$43.70 
	$45.40 
	$47.20 
	$49.10 
	$51.10 
	$53.10 
	$55.20 
	$57.40 
	$59.70 

	  Computer Operator V                     
	$51.00 
	$52.90 
	$55.00 
	$57.20 
	$59.50 
	$61.90 
	$64.40 
	$67.00 
	$69.70 
	$72.50 

	  Computer Programmer I                
	$47.00 
	$48.80 
	$50.80 
	$52.80 
	$54.90 
	$57.10 
	$59.40 
	$61.80 
	$64.30 
	$66.90 

	  Computer Programmer II               
	$55.90 
	$58.00 
	$60.30 
	$62.70 
	$65.20 
	$67.80 
	$70.50 
	$73.30 
	$76.20 
	$79.20 

	  Computer Programmer III
	$64.70 
	$67.10 
	$69.80 
	$72.60 
	$75.50 
	$78.50 
	$81.60 
	$84.90 
	$88.30 
	$91.80 

	 
	BASE PERIOD
	FIRST OPTION PERIOD

	 Labor Category/Job Title 
	1st Year
	2nd Year
	3rd Year
	4th Year
	5th Year
	1st Year
	2nd Year
	3rd Year
	4th Year
	5th Year

	OCCUPATIONS SUBJECT TO WAGE DETERMINATION  (continued)

	  Computer Programmer IV
	$66.60 
	$69.10 
	$71.90 
	$74.80 
	$77.80 
	$80.90 
	$84.10 
	$87.50 
	$91.00 
	$94.60 

	  Computer Systems Analyst I
	$58.80 
	$61.00 
	$63.40 
	$65.90 
	$68.50 
	$71.20 
	$74.00 
	$77.00 
	$80.10 
	$83.30 

	  Computer Systems Analyst II 
	$66.60 
	$69.10 
	$71.90 
	$74.80 
	$77.80 
	$80.90 
	$84.10 
	$87.50 
	$91.00 
	$94.60 

	  Computer Systems Analyst III 
	$66.60 
	$69.10 
	$71.90 
	$74.80 
	$77.80 
	$80.90 
	$84.10 
	$87.50 
	$91.00 
	$94.60 

	  Peripheral Equipment Operator           
	$31.40 
	$32.60 
	$33.90 
	$35.30 
	$36.70 
	$38.20 
	$39.70 
	$41.30 
	$43.00 
	$44.70 

	  Materials Handling and Packing Occupations  
	 

	  Fork Lift Operator 
	$35.30 
	$36.60 
	$38.10 
	$39.60 
	$41.20 
	$42.80 
	$44.50 
	$46.30 
	$48.20 
	$50.10 

	  Material Coordinator                    
	$40.20 
	$41.70 
	$43.40 
	$45.10 
	$46.90 
	$48.80 
	$50.80 
	$52.80 
	$54.90 
	$57.10 

	  Material Expediter                      
	$40.20 
	$41.70 
	$43.40 
	$45.10 
	$46.90 
	$48.80 
	$50.80 
	$52.80 
	$54.90 
	$57.10 

	  Material Handling Laborer               
	$25.50 
	$26.50 
	$27.60 
	$28.70 
	$29.80 
	$31.00 
	$32.20 
	$33.50 
	$34.80 
	$36.20 

	  Order Filler                            
	$31.40 
	$32.60 
	$33.90 
	$35.30 
	$36.70 
	$38.20 
	$39.70 
	$41.30 
	$43.00 
	$44.70 

	  Shipping/Receiving Clerk                
	$31.40 
	$32.60 
	$33.90 
	$35.30 
	$36.70 
	$38.20 
	$39.70 
	$41.30 
	$43.00 
	$44.70 

	  Shipping Packer                         
	$29.40 
	$30.50 
	$31.70 
	$33.00 
	$34.30 
	$35.70 
	$37.10 
	$38.60 
	$40.10 
	$41.70 

	  Tools and Parts Attendant               
	$41.20 
	$42.70 
	$44.40 
	$46.20 
	$48.00 
	$49.90 
	$51.90 
	$54.00 
	$56.20 
	$58.40 

	  Warehouse Specialist                    
	$36.30 
	$37.70 
	$39.20 
	$40.80 
	$42.40 
	$44.10 
	$45.90 
	$47.70 
	$49.60 
	$51.60 

	  Mechanics and Maintenance and Repair Occupations  
	 

	  Cable Splicer                           
	$46.10 
	$47.80 
	$49.70 
	$51.70 
	$53.80 
	$56.00 
	$58.20 
	$60.50 
	$62.90 
	$65.40 

	  Electrician, Maintenance                
	$51.00 
	$52.90 
	$55.00 
	$57.20 
	$59.50 
	$61.90 
	$64.40 
	$67.00 
	$69.70 
	$72.50 

	  Electronics Technician, Maintenance I   
	$39.20 
	$40.70 
	$42.30 
	$44.00 
	$45.80 
	$47.60 
	$49.50 
	$51.50 
	$53.60 
	$55.70 

	  Electronics Technician, Maintenance II  
	$50.00 
	$51.90 
	$54.00 
	$56.20 
	$58.40 
	$60.70 
	$63.10 
	$65.60 
	$68.20 
	$70.90 

	  Electronics Technician, Maintenance III 
	$54.90 
	$57.00 
	$59.30 
	$61.70 
	$64.20 
	$66.80 
	$69.50 
	$72.30 
	$75.20 
	$78.20 

	  General Maintenance Worker              
	$39.20 
	$40.70 
	$42.30 
	$44.00 
	$45.80 
	$47.60 
	$49.50 
	$51.50 
	$53.60 
	$55.70 

	  Laborer                                 
	$24.50 
	$25.40 
	$26.40 
	$27.50 
	$28.60 
	$29.70 
	$30.90 
	$32.10 
	$33.40 
	$34.70 

	  Maintenance Trades Helper               
	$33.30 
	$34.50 
	$35.90 
	$37.30 
	$38.80 
	$40.40 
	$42.00 
	$43.70 
	$45.40 
	$47.20 

	  Telecommunications Mechanic I           
	$46.10 
	$47.80 
	$49.70 
	$51.70 
	$53.80 
	$56.00 
	$58.20 
	$60.50 
	$62.90 
	$65.40 

	  Telecommunications Mechanic II          
	$48.00 
	$49.80 
	$51.80 
	$53.90 
	$56.10 
	$58.30 
	$60.60 
	$63.00 
	$65.50 
	$68.10 

	  Telephone Lineman                       
	$46.10 
	$47.80 
	$49.70 
	$51.70 
	$53.80 
	$56.00 
	$58.20 
	$60.50 
	$62.90 
	$65.40 

	  Technical Occupations:  
	 

	  Engineering Technician I                
	$35.30 
	$36.60 
	$38.10 
	$39.60 
	$41.20 
	$42.80 
	$44.50 
	$46.30 
	$48.20 
	$50.10 

	  Engineering Technician II               
	$40.20 
	$41.70 
	$43.40 
	$45.10 
	$46.90 
	$48.80 
	$50.80 
	$52.80 
	$54.90 
	$57.10 

	  Engineering Technician III              
	$49.00 
	$50.80 
	$52.80 
	$54.90 
	$57.10 
	$59.40 
	$61.80 
	$64.30 
	$66.90 
	$69.60 

	  Engineering Technician IV               
	$55.90 
	$58.00 
	$60.30 
	$62.70 
	$65.20 
	$67.80 
	$70.50 
	$73.30 
	$76.20 
	$79.20 

	  Engineering Technician V                
	$68.60 
	$71.20 
	$74.00 
	$77.00 
	$80.10 
	$83.30 
	$86.60 
	$90.10 
	$93.70 
	$97.40 

	  Engineering Technician VI               
	$82.30 
	$85.40 
	$88.80 
	$92.40 
	$96.10 
	$99.90 
	$103.90 
	$108.10 
	$112.40 
	$116.90 


	

	 
	BASE PERIOD
	FIRST OPTION PERIOD

	 Labor Category/Job Title 
	1st Year
	2nd Year
	3rd Year
	4th Year
	5th Year
	1st Year
	2nd Year
	3rd Year
	4th Year
	5th Year

	OCCUPATIONS SUBJECT TO WAGE DETERMINATION  (continued)

	     Technical Occupations (continued):  
	

	  Graphic Artist 
	$54.90 
	$57.00 
	$59.30 
	$61.70 
	$64.20 
	$66.80 
	$69.50 
	$72.30 
	$75.20 
	$78.20 

	  Instructor                              
	$45.10 
	$46.80 
	$48.70 
	$50.60 
	$52.60 
	$54.70 
	$56.90 
	$59.20 
	$61.60 
	$64.10 

	  Technical Writer                        
	$54.90 
	$57.00 
	$59.30 
	$61.70 
	$64.20 
	$66.80 
	$69.50 
	$72.30 
	$75.20 
	$78.20 

	    Transportation/Mobile Equipment Operation  
	
	 
	 
	 
	 
	 
	 
	 
	 
	 

	  Shuttle Bus Driver                      
	$20.60 
	$21.40 
	$22.30 
	$23.20 
	$24.10 
	$25.10 
	$26.10 
	$27.10 
	$28.20 
	$29.30 

	  Truckdriver, Light Truck                
	$28.40 
	$29.50 
	$30.70 
	$31.90 
	$33.20 
	$34.50 
	$35.90 
	$37.30 
	$38.80 
	$40.40 

	  Truckdriver, Medium Truck               
	$36.30 
	$37.70 
	$39.20 
	$40.80 
	$42.40 
	$44.10 
	$45.90 
	$47.70 
	$49.60 
	$51.60 

	  Truckdriver, Heavy Truck                
	$42.10 
	$43.70 
	$45.40 
	$47.20 
	$49.10 
	$51.10 
	$53.10 
	$55.20 
	$57.40 
	$59.70 


Labor Not Subject to Wage Determination

	JOB TITLE
	RESPONSIBILITIES,  EXPERIENCE AND EDUCATIONAL REQUIREMENTS

	MANAGEMENT POSITIONS

	Program Manager,    Level I 
	Directly responsible for the line management of contracts requiring analysis, design and development, or support of information systems.  Scope of assigned contracts generally involves more than one technology.  Manages a staff with multiple levels of management and workers.

Minimum Education/Experience: Bachelors Degree and four (4) years experience or equivalent in applicable project management.

	Program Manager,  Level II 
	Directly responsible for the line management of contracts requiring analysis, design and development, or support of information systems.  Scope of assigned contracts generally involves more than one technology.  Manages a staff with multiple levels of management and workers.

Minimum Education/Experience: Masters Degree and six (6) years experience or equivalent in applicable project management.

	Program Manager, Level III 
	Directly responsible for the line management of contracts requiring analysis, design and development, or support of information systems.  Scope of assigned contracts generally involves more than one technology.  Manages a staff with multiple levels of management and workers.

Minimum Education/Experience: Masters Degree and eight (8) years experience or equivalent in applicable project management.

	Project Manager Level I 
	Directly responsible for the line management of assigned contract requiring analysis, design and development or support of information systems.  Assigned contracts usually include single scope.  Responsible for the recruiting, supervision, technical guidance and effective utilization of the project staff within the bounds of contract funding, terms and conditions, and scope of work.

Minimum Education/Experience: Bachelors Degree and two (2) years experience in project management or equivalent experience.

	Project Manager Level II 
	Directly responsible for the line management of assigned contract requiring analysis, design and development or support of information systems.  Assigned contracts usually include single scope.  Responsible for the recruiting, supervision, technical guidance and effective utilization of the project staff within the bounds of contract funding, terms and conditions, and scope of work.

Minimum Education/Experience: Masters Degree and four (4) years experience in project management or equivalent experience.

	Project Manager Level III 
	Directly responsible for the line management of assigned contract requiring analysis, design and development or support of information systems.  Assigned contracts usually include single scope.  Responsible for the recruiting, supervision, technical guidance and effective utilization of the project staff within the bounds of contract funding, terms and conditions, and scope of work.

Minimum Education/Experience: Masters Degree and six (6) years experience in project management.

	TECHNICAL POSITIONS

	Cable Design Engineer (RCDD) 
	Minimum/General Experience: Six (6) years progressively more important experience in the field of cable system design engineering.  Includes three (3) years experience in using analytical tools and processes to solve workflow, organization, and planning problems.

Minimum Education: A Bachelors degree in Computer Science, Information Systems, Business, Engineering, or other scientific or technical discipline.

	RF Engineer 
	Minimum/General Experience: Six (6) years progressively more important experience in the field of radio systems engineering. 

Functional Responsibility: Analyzes information requirements and performs analytical problem solving.  Provides appropriate corrective action.

Designs architecture to include the software, hardware, and communications to support the complete requirements as well as provide for present and future cross-functional requirements and interfaces.  Provides daily supervision and direction to subordinate staff.

Minimum Education: A Bachelors degree in Electrical Engineering or other applicable scientific or technical discipline.

	Systems Engineer, Level I 
	Minimum/General Experience: Two (2) years progressively more important experience in the field of systems engineering.  Includes experience in using analytical tools and processes to solve workflow, organization, and planning problems.

Functional Responsibility: Analyzes information requirements and performs analytical problem solving.  Provides appropriate corrective action.

Minimum Education: A Bachelors degree in Computer Science, Information Systems, Business, Engineering, or other scientific or technical discipline.

	Systems Engineer, Level II 
	Minimum/General Experience: Four (4) years progressively more important experience in the field of systems engineering.  Includes one (1) year experience in using analytical tools and processes to solve workflow, organization, and planning problems.

Functional Responsibility: Analyzes information requirements and performs analytical problem solving. Provides appropriate corrective action.

Minimum Education: A Bachelors degree in Computer Science, Information Systems, Business, Engineering, or other scientific or technical discipline.

	Systems Engineer, Level III 
	Minimum/General Experience: Six (6) years progressively more important experience in the field of systems engineering. Includes three (2) years experience in using analytical tools and processes to solve workflow, organization, and planning problems.

Functional Responsibility: Analyzes information requirements and performs analytical problem solving.  Provides appropriate corrective action.

Minimum Education: A Bachelors degree in Computer Science, Information Systems, Business, Engineering, or other scientific or technical discipline.

	Systems Analyst, Level I 
	Minimum/General Experience:  Two (2) years of progressive experience in the applications development of large-scale, on-line systems.

Functional Responsibility:  Some required duties include:  defining system conversion requirements and recommending solutions, developing systems and programming specifications and defining system security and control procedures.

Minimum Education:  A Bachelors degree in Computer Science or equivalent.

	Systems Analyst, Level II 
	Minimum/General Experience:  Four (4) years of progressive experience in the applications development of large-scale, on-line systems.

Functional Responsibility:  Some required duties include:  defining system conversion requirements and recommending solutions, developing systems and programming specifications and defining system security and control procedures.

Minimum Education:  A Bachelors degree in Computer Science or equivalent.

	Systems Analyst, Level III 
	Minimum/General Experience:  Six (6) years of progressive experience in the applications development of large-scale, on-line systems.

Functional Responsibility:  Some required duties include:  defining system conversion requirements and recommending solutions, developing systems and programming specifications and defining system security and control procedures.

Minimum Education:  A Bachelors degree in Computer Science equivalent.

	Logistic Technician, Level I


	Works under supervision to perform a variety of logistics functions broad in nature and not elsewhere defined.  These include but are not limited to warehousing, packaging, shipping, and maintaining, repairing, and operating facilities and/or equipment.

Minimum Education: High school diploma or equivalent and 2 years of general experience 

	Logistic Technician, Level II


	Works under supervision to perform a variety of logistics functions broad in nature and not elsewhere defined.  These include but are not limited to warehousing, packaging, shipping, and maintaining, repairing, and operating facilities and/or equipment.

Minimum Education: High school diploma or equivalent and 4 years of general experience 

	
	LABOR NOT SUBJECT TO WAGE DETERMINATION (CONTINUED)

	Logistic Technician, Level III
	Works under supervision to perform a variety of logistics functions broad in nature and not elsewhere defined.  These include but are not limited to warehousing, packaging, shipping, and maintaining, repairing, and operating facilities and/or equipment.

Minimum Education: High school diploma or equivalent and 6 years of general experience.

	Logistic Technician, Level IV
	Works under supervision to perform a variety of logistics functions broad in nature and not elsewhere defined.  These include but are not limited to warehousing, packaging, shipping, and maintaining, repairing, and operating facilities and/or equipment.

Minimum Education:  Bachelor's degree or equivalent and 4 years of general experience.

	Logistic Technician, Level V
	Works under supervision to perform a variety of logistics functions broad in nature and not elsewhere defined.  These include but are not limited to warehousing, packaging, shipping, and maintaining, repairing, and operating facilities and/or equipment.

Minimum Education: Bachelor's degree or equivalent and 6 years of general experience.

	Network Technician  Level I
	Minimum/General Experience: Two (2) years of related experience in network installation, maintenance or operation.

Functional Responsibility: Interacts with the customer to address all services required and report project progress.  Carries out assigned tasks.  Also maintains technical and financial reports.

Minimum Education:  Associate degree in an applicable discipline or equivalent experience.

	Network Technician Level II
	Minimum/General Experience: Four (4) years of related experience in network installation, maintenance or operation.

Functional Responsibility: Interacts with the customer to address all services required and report project progress.  Carries out assigned tasks.  Also maintains technical and financial reports.

Minimum Education:  An Associate degree in an applicable discipline or equivalent experience.

	Network Technician Level III
	Minimum/General Experience: Four (4) years of related experience in project management.

Functional Responsibility: Interacts with the customer to address all services required and report project progress.  Carries out assigned tasks.  Organizes and assigns responsibilities to subordinates  and oversees the successful completion of all assigned tasks.  Also maintains technical and financial reports.

Minimum Education:  An Associate degree in an applicable discipline or equivalent experience.

	Network Manager, Level I
	Minimum/General Experience: Four (2) years of related experience in network management.

Functional Responsibility: Responsible for all aspects of network performance.  Interacts with the customer to address all services required and report status.  Manages and supervises personnel involved in all aspects of network operation.  Organizes and assigns responsibilities to subordinates and oversees the successful completion of all assigned tasks.  Also establishes and maintains technical and financial reports.

Minimum Education:  An Associate degree in an applicable discipline or equivalent experience.

	Network Manager, Level II
	Minimum/General Experience: Four (2) years of related experience in network management.

Functional Responsibility: Responsible for all aspects of network performance.  Interacts with the customer to address all services required and report status.  Manages and supervises personnel involved in all aspects of network operation.  Organizes and assigns responsibilities to subordinates and oversees the successful completion of all assigned tasks.  Also establishes and maintains technical and financial reports.

Minimum Education:  An Associate degree in an applicable discipline or equivalent experience.

	Help Desk Operator, Level I
	Minimum/General Experience: Two (2) years experience providing user support in a mainframe or server based multi-user computer environment.

Functional Responsibility: Operate help desk, assist users with routine questions concerning computer access and usage, and record and route problems for resolution.

Minimum Education:  A High School diploma.

	Help Desk Operator, Level II
	Minimum/General Experience: Four (4) years experience providing user support in a mainframe or server based multi-user computer environment.

Functional Responsibility: Operate help desk, assist users with routine questions concerning computer access and usage, and record and route problems for resolution.

Minimum Education:  A High School diploma.

	Help Desk Operator, Level III
	Minimum/General Experience: Two (2) years experience providing user support in a mainframe or server based multi-user computer environment.

Functional Responsibility: Operate help desk, assist users with routine questions concerning computer access and usage, and record and route problems for resolution.

Minimum Education:  An Associate degree in an applicable discipline or equivalent experience.

	Help Desk Manager
	Minimum/General Experience:  Five (5) years of related experience in a networked environment.

Functional Responsibility:  Duties include, but are not limited to, assist in solving problems by applying a range of techniques, establishes and maintains comprehensive records of work and produce’s a variety of reports.

Minimum Education:  An Associate degree in an associated discipline related to network administration and telecommunications.

	Database Manager, Level I 
	Minimum/General Experience:  Two (2) years of experience in programming and applications analysis including the design and development of on-line applications.  In addition, one (1) year of experience in the design and maintenance of databases such as:  BMC database tools, Platinum Database Tools, Sterling, DB2 SAS, IMS/VS, SQL Server and SYBASE.

Functional Responsibility:  Provide programming service in accordance with requirements being assigned at the specific period of time.

Minimum Education:  A Bachelors degree in Computer Science, MIS, EE or related fields.

	Database Manager, Level II 
	Minimum/General Experience:  Four (4) years of experience in programming and applications analysis including the design and development of on-line applications.  In addition, one (1) year of experience in the design and maintenance of databases such as:  BMC database tools, Platinum Database Tools, Sterling, DB2 SAS, IMS/VS, SQL Server and SYBASE.

Functional Responsibility:  Provide programming service in accordance with requirements being assigned at the specific period of time.

Minimum Education:  A Bachelors degree in Computer Science, MIS, EE or related fields.

	Database Manager, Level III 
	Minimum/General Experience:  Six (6) years of experience in programming and applications analysis including the design and development of on-line applications.  In addition, two (2) years of experience in the design and maintenance of databases such as:  BMC database tools, Platinum Database Tools, Sterling, DB2 SAS, IMS/VS, SQL Server and SYBASE.

Functional Responsibility:  Provide programming service in accordance with requirements being assigned at the specific period of time.

Minimum Education:  A Bachelors degree in Computer Science, MIS, EE or related fields.


Labor Subject to Wage Determination

	JOB TITLE
	RESPONSIBILITIES,  EXPERIENCE AND EDUCATIONAL REQUIREMENTS

	   Administrative Support and Clerical Occupations 

	Accounting Clerk I



	Performs very simple and routine accounting clerical operations, for example, recognizing and comparing easily identified numbers and codes on similar and repetitive accounting documents, verifying mathematical accuracy, and identifying discrepancies and bringing them to the supervisor's attention.  Supervisor gives clear and detailed instructions for specific assignments.  Employee refers to supervisor all matters not covered by instructions. Work is closely controlled and reviewed in detail for accuracy, adequacy, and adherence to instructions.  

	Accounting Clerk II
	Performs one or more routine accounting clerical operations, such as: examining, verifying, and correcting accounting transactions to insure completeness and accuracy of data and proper identification of accounts, and checking that expenditures will not exceed obligations in specified accounts; totaling, balancing, and reconciling collection vouchers; posting data to transaction sheets where employee identifies proper accounts and items to be posted; and coding documents in accordance with a chart (listing) of accounts. Employee follows specific and detailed accounting procedures. Completed work is reviewed for accuracy and compliance with procedures.

	Accounting Clerk III
	Uses a knowledge of double entry bookkeeping in performing one or more of the following: posts actions to journals, identifying subsidiary accounts affected and debit and credit entries to be made and assigning proper codes; reviews computer printouts against manually maintained journals, detecting and correcting erroneous postings, and preparing documents to adjust accounting classifications and other data; or reviews lists of transactions rejected by an automated system, determining reasons for rejections, and preparing necessary correcting material. On routine assignments, employee selects and applies established procedures and techniques. Detailed instructions are provided for difficult or unusual assignments. Completed work and methods used are reviewed for technical accuracy.

	Accounting Clerk IV
	Maintains journals or subsidiary ledgers of an accounting system and balances and reconciles accounts. Typical duties include one or both of the following: Reviews invoices and statements (verifying information, ensuring sufficient funds have been obligated, and if questionable, resolving with the submitting unit, determining accounts involved, coding transactions, and processing material through data processing for application in the accounting system); and/or analyzes and reconciles computer printouts with operating unit reports (contacting units and researching causes of discrepancies, and taking action to ensure that accounts balance). Employee resolves problems in recurring assignments in accordance with previous training and experience. Supervisor provides suggestions for handling unusual or nonrecurring transactions. Conformance with requirements and technical soundness of completed work are reviewed by the supervisor or are controlled by mechanisms built into the accounting system.
Excluded from Level IV are positions responsible for maintaining either a general ledger or a general ledger in combination with subsidiary accounts.

	Document Preparation Clerk
	Prepares documents such as brochures, books, periodicals, catalogs, and pamphlets for copying or photocopying, photographic, and other reproducing office machine. Cuts documents into individual pages of standard size and format when allowed by margin space, using paper cutter or razor knife. Reproduces document pages as necessary to improve clarity or to reduce one or more pages into single page of standard size for copying machine being used, using photocopying machine. Stamps standard symbols on pages or inserts instruction cards between pages of material to notify Duplicating Machine Operator of special handling, such as manual repositioning during copying procedure. Prepares cover sheet and document folder for material, and index card for organizations' files indicating information, such as organization's name and address, subject or product category, and index code to identify material. Inserts material to be copied in document folder, and files folder for processing according to index code and copying priority schedule. 

	Messenger – Driver (Courier)
	Drives automobile or light truck to deliver messages, documents, packages and mail to various business concerns or governmental agencies. May transport office personnel and visitors, and perform miscellaneous errands, such as carrying mail to and from the post office and sorting or 

opening incoming and outgoing mail. May obtain receipts for articles delivered and keep a log of items received and delivered. May deliver items to offices and departments within an establishment.

	Duplicating Machine Operator


	Operates one or more photocopying, photographic, mimeograph and duplicating office machines to make copies of documents such as letters, reports, directives, manuals, articles and bulletins. Operates small binding machines. Performs clerical duties associated with the request for printing and photographic services. Prepares assembly sheets and printing requisitions with specifications for printing and binding. Keeps record of work, and delivers and picks up work. Performs minor repairs and preventive maintenance. Maintains an inventory of supplies and parts needed for reproduction equipment. Important variables may be indicated by trade name of machine operated.

	General Clerk I
	Follows a few clearly detailed procedures in performing simple repetitive tasks in the same sequence, such as filing pre-coded documents in a chronological file or operating office equipment, e.g., mimeograph, photocopy, addressograph or mailing machine.

	General Clerk II
	Follows a number of specific procedures in completing several repetitive clerical steps performed in a prescribed or slightly varied sequence, such as coding and filing documents in an extensive alphabetical file, simple posting to individual accounts, opening mail, running mail through metering machines, and calculating and posting charges to departmental accounts. Little or no subject-matter knowledge is required, but the clerk needs to choose the proper procedure for each task.

	  General Clerk III


	Work requires a familiarity with the terminology of the office unit. Selects appropriate methods from a wide variety of procedures or makes simple adaptations and interpretations of a limited number of substantive guides and manuals. The clerical steps often vary in type or sequence, depending on the task. Recognized problems are referred to others.

	General Clerk IV
	Uses some subject-matter knowledge and judgment to complete assignments consisting of numerous steps that vary in nature and sequence. Selects from alternative methods and refers problems not solvable by adapting or interpreting substantive guides, manuals, or procedures. Typical duties include: assisting in a variety of administrative matters; maintaining a wide variety of financial or other records; verifying statistical reports for accuracy and completeness; and handling and adjusting complaints. May also direct lower level clerks. Positions above level IV are excluded. Such positions (which may include supervisory responsibility over lower level clerks) require workers to use a thorough knowledge of an office's work and routine to: 1) choose among widely varying methods and procedures to process complex transactions; and 2) select or devise steps necessary to complete assignments. Typical jobs covered by this exclusion include administrative assistants, clerical supervisors, and office managers.

	Order Clerk I
	Handles orders involving items which have readily identified uses and applications. May refer to a catalog, manufacturer's manual or similar document to insure that proper item is supplied or to verify price of ordered item.

	Order Clerk II
	Handles orders that involve making judgments such as choosing which specific product or material from the establishment's product lines will satisfy the customer's needs, or determining the price to be quoted when pricing involves more than merely referring to a price list or making some simple mathematical calculations.

	Secretary I


	Carries out recurring office procedures independently. Selects the guideline or reference which fits the specific case. Supervisor provides specific instructions on new assignments and checks completed work for accuracy. Performs varied duties including or comparable to the following: 

· Responds to routine telephone requests which have standard answers; refers calls and visitors to appropriate staff. Controls mail and assures timely staff response; may send form letters; 

· As instructed, maintains supervisor's calendar, makes appointments, and arranges for meeting rooms; 

· Reviews materials prepared for supervisor's approval for typographical accuracy and proper format; 

· Maintains recurring internal reports, such as time and leave records, office equipment listings, correspondence controls, and training plans; 

· Requisitions supplies, printing, maintenance, or other services. Types, takes and transcribes dictation, and establishes and maintains office files. 



	Secretary II


	Handles differing situations, problems, and deviations in the work of the office according to the supervisor's general instructions, priorities, duties, policies, and program goals. Supervisor may assist secretary with special assignments. Duties include or are comparable to the following: 

       -    Screens telephone calls, visitors, and incoming correspondence; personally responds 

            to requests for information concerning office procedures; determines which requests     

            should be handled by the supervisor, appropriate staff member or other offices. May 

             prepare and sign routine, non technical correspondence in own or supervisor's name; 

       -    Schedules tentative appointments without prior clearance. Makes arrangements for   

            conferences and meetings and assembles established background materials, as directed.  

            may attend meetings and record and report on the proceedings; 

       -    Reviews outgoing materials and correspondence for internal consistency and conformance 

            with supervisor's procedures; assures that proper clearances have been obtained, when 

             needed; 

       -    Collects information from the files or staff for routine inquiries on office program(s) or 

             periodic reports.  Refers non routine requests to supervisor or staff; 

       -    Explains to subordinate staff supervisor's requirements concerning office procedures. 

     Coordinates personnel and administrative forms for the office and forwards for processing.

	Secretary III
	Uses greater judgment and initiative to determine the approach or action to take in nonroutine situations. Interprets and adapts guidelines, including unwritten policies, precedents, and practices, which are not always completely applicable to changing situations. Duties include or are comparable to the following: 

·  Based on a knowledge of the supervisor's views, composes correspondence on own initiative about administrative matters and general office policies for supervisor's approval; 

·  Anticipates and prepares materials needed by the supervisor for conferences, correspondence, appointments, meetings, telephone calls, etc., and informs supervisor on matters to be considered; 

·  Reads publications, regulations, and directives and takes action or refers those that are important to the supervisor and staff; 

·  Prepares special or one-time reports, summaries, or replies to inquiries, selecting relevant information from a variety of sources such as reports, documents, correspondence, other offices, etc., under general directions; 

· Advises secretaries in subordinate offices on new procedures; requests information needed from the subordinate office(s) for periodic or special conferences, reports, inquiries, etc. 
· Shifts clerical staff to accommodate workload needs. 

	Secretary IV
	Handles a wide variety of situations and conflicts involving the clerical or administrative functions of the office which often cannot be brought to the attention of the executive. The executive sets the overall objectives of the work. Secretary may participate in developing the work deadlines. Duties include or are comparable to the following: 

· Composes correspondence requiring some understanding of technical matters; may sign for executive when technical or policy content has been authorized; 

· Notes commitments made by executive during meetings and arranges for staff implementation. On own initiative, arranges for staff member to represent organization at conferences and meetings, establishes appointment priorities, or reschedules or refuses appointments or invitations; 

· Reads outgoing correspondence for executive's approval and alerts writers to any conflict with the file or departure from policies or executive's viewpoints; gives advice to resolve problems; 

· Summarizes the content of incoming materials, specially gathered information, or meetings to assist executive; coordinates the new information with background office sources; draws attention to important parts or conflicts; 

· In the executive's absence, ensures that requests for action or information are relayed to the appropriate staff member; as needed, interprets request and helps implement action; makes sure that information is furnished in timely manner; decides whether executive should be
           notified of important or emergency matters. 

	Secretary V
	Organizational structure is divided into two or more subordinate supervisory levels (of which at least one is a managerial level) with several subdivisions at each level. Executive's program(s) are usually interlocked on a direct and continuing basis with other major organizational segments, requiring constant attention to extensive formal coordination, clearances, and procedural controls.  Executive typically has: Financial decision-making authority for assigned program(s); considerable impact on the entire organization's financial position or image; and responsibility for, or has staff specialists in, such areas as personnel and administration for assigned organization.  Executive plays an important role in determining the policies and major programs of the entire organization, and spends considerable time dealing with outside parties actively interested in assigned program(s) and current or controversial matters.

Handles a wide variety of situations and conflicts involving the clerical or administrative functions of the office that often cannot be brought to the attention of the executive. The executive sets the overall objectives of the work. Secretary may participate in developing the work deadlines. Duties include or are comparable to the following: 

· Composes correspondence requiring some understanding of technical matters; may sign for executive when technical or policy content has been authorized; 

· Notes commitments made by executive during meetings and arranges for staff implementation. On own initiative, arranges for staff member to represent organization at conferences and meetings, establishes appointment priorities, or reschedules or refuses appointments or invitations; 

· Reads outgoing correspondence for executive's approval and alerts writers to any conflict with the file or departure from policies or executive's viewpoints; gives advice to resolve the problems; 

· Summarizes the content of incoming materials, specially gathered information, or meetings to assist executive; coordinates the new information with background office sources; draws attention to important parts or conflicts; 

· In the executive's absence, ensures that requests for action or information are relayed to the appropriate staff member; as needed, interprets request and helps implement action; makes sure that information is furnished in timely manner; decides whether executive should be notified of important or emergency matters. 

	Service Order Dispatcher
	Receives, records, and distributes work orders to service crews upon customers' requests for service on articles or utilities purchased from wholesale or retail establishment or utility company. Records information, such as name, address, article to be repaired, or service to be rendered. Prepares work order and distributes to service crew. Schedules service call and dispatches service crew. Calls or writes customer to insure satisfactory performance of service. Keeps record of service calls and work orders. May dispatch orders and relay messages and special instructions to mobile crews and other departments, using radio telephone equipment. 

	Scheduler, Maintenance
	Schedules repairs and lubrication of motor vehicles for vehicle-maintenance concern or company automotive-service shop. Schedules vehicles for lubrication or repairs based on date of last lubrication and mileage traveled or urgency of repairs. Contacts garage to verify availability of facilities. Notifies parking garage workers to deliver specified vehicles. Maintains file of requests for services. 

	Supply Technician
	Performs limited aspects of technical supply management work (e.g., inventory management, storage management, cataloging, property utilization) related to depot, local, or other supply activities. Work usually is segregated by commodity area or function, and controlled in terms of difficulty, complexity, or responsibility. Assignments usually relate to stable or standardized segments of technical supply management operations; or to functions or subjects that are narrow in scope or limited in difficulty . The work generally involves individual case problems or supply actions. This work may require consideration of program requirements, together with specific variations in or from standardized guidelines. Assignments require (a) a good working knowledge of the governing supply systems, programs, policies, nomenclature, work methods, manuals, or other established guidelines; (b) an understanding of the needs of the organization serviced; and (c) analytical ability to define or 

[image: image1]recognize the dimension of the problems involved, to collect the necessary data, to establish the facts, and to take or recommend action based upon application or interpretation of established guidelines.

Illustrative Assignments: 

1. Inventory management: Responsible for inventory management of decentralized and decontrolled items, including supplies, and equipment. Items managed typically are of low unit or annual demand value, involve short procurement lead time (less than 9 months), are obtained from standard or other readily available sources of supply, and reflect relatively stable patterns of demand. Items usually are of a general, common-use type, nonreparable and seldom require intensive investigation of atypical variations in their supply and demand patterns. Positions are located in local, regional, or headquarters offices for which the military supply management organization has overall inventory management responsibility. The work includes requirements determination and forecasting, distribution or redistribution of material, procurement authorization, limited funds management, or other related work.

2. Material coordination: Performs material coordination duties for special programs, maintenance, or production shops. Duties are performed on the basis of practical experience in processing and expediting supply transactions related to the particular organizations serviced. 

3. Cataloging: Writes item descriptions for a range of new items entering the supply channels of a particular agency or field establishment. Applies requirements selecting the appropriate description pattern and answering the requirements contained in the pattern. Reviews existing stock catalogs, manufacturers' catalogs, drawings, or other resource materials, for the purpose of matching characteristics or part numbers to identify duplicate items already catalogued or otherwise recorded in the supply system.

Level of Responsibility:  Works within a framework of established supply regulations, policies, and procedures, or other governing supply management guidelines. 

Deals with a variety of operating officials regarding limited aspects of program needs of the organization serviced. Contacts may relate to inventory requirements in a stable or standardized organization and to the adequate description or identification of less complex items which are new to the system. May contact representatives of commercial firms to obtain information regarding new items of supply, item characteristics, or procurement lead time; or representatives of government agencies (Federal, State or local) regarding the utilization of property.

	 Automatic Data Processing Occupations 

	Computer Data Librarian
	Maintains library of media (tapes, disks, cards, cassettes) used for automatic data processing applications. Classifies, catalogs, and stores items in accordance with standardized system. Issues media for processing on request. Maintains record of items received, stored, issued, and returned. Examines returned media for damage or excessive wear to determine if they need replacing. May make minor repairs to damaged tapes.

	Computer Operator I
	Works under close personal supervision and is provided detailed written or oral guidance before and during assignments. As instructed, resolves common operating problems. May serve as an assistant operator working under close supervision or performing a portion of a more senior operator's work.

	Computer Operator II
	Processes scheduled routines which present few difficult operating problems (e.g., infrequent or easily resolved error conditions). In response to computer output instructions or error conditions, applies standard operating or corrective procedure. Refers problems which do not respond to preplanned procedure. May serve as an assistant operator, working under general supervision.

	Computer Operator III
	Processes a range of scheduled routines. In addition to operating the system and resolving common error conditions, diagnoses and acts on machine stoppage and error conditions not fully covered by existing procedures and guidelines (e.g., resetting switches and other controls or making mechanical adjustments to maintain or restore equipment operations). In response to computer output instructions or error conditions, may deviate from standard procedures if standard procedures do not provide a solution. Refers problems which do not respond to corrective procedures.

	Computer Operator IV
	Adapts to a variety of nonstandard problems which require extensive operator intervention (e.g., frequent introduction of new programs, applications, or procedures). In response to computer output 

instructions or error conditions, chooses or devises a course of action from among several alternatives and alters or deviates from standard procedures if standard procedures do not provide a solution (e.g., reassigning equipment in order to work around faulty equipment or transfer channels); then refers problems. Typically, completed work is submitted to users without supervisory review.

	Computer Operator V
	Resolves a variety of difficult operating problems (e.g., making unusual equipment connections and rarely used equipment and channel configurations to direct processing through or around problems in equipment, circuits, or channels or reviewing test run requirements and developing unusual system configurations that will allow test programs to process without interfering with ongoing job requirements). In response to computer output instructions and error conditions or to avoid loss of information or to conserve computer time, operator deviates from standard procedures. Such actions may materially alter the computer unit's production plans. May spend considerable time away from the control station providing technical assistance to lower level operators and assisting programmers, systems analysts, and subject matter specialists in resolving problems. 

	Computer Programmer I
	Assists higher level staff by performing elementary programming tasks which concern limited and simple data items and steps which closely follow patterns of previous work done in the organization, e.g., drawing flow charts, writing operator instructions, or coding and testing routines to accumulate counts, tallies, or summaries. May perform routine programming assignments (as described in Level II) under close supervision. 

In addition, to assist higher level staff, may perform elementary fact-finding concerning a specified work process, e.g., a file of clerical records which is treated as a unit (invoices, requisitions, or purchase orders, etc.); reports findings to higher level staff. 

May receive training in elementary fact-finding. Detailed, step-by-step instructions are given for each task and any deviation must be authorized by a supervisor. Work is closely monitored in progress and reviewed in detail upon completion. 

	Computer Programmer II


	At this level, initial assignments are designed to develop competence in applying established programming procedures to routine problems. Performs routine programming assignments that do not require skilled background experience but do require knowledge of established programming procedures and data processing requirements. Works according to clear cut and complete specifications. The data are refined and the format of the final product is very similar to that of the input or is well defined when significantly different, i.e., there are few, if any, problems with interrelating varied records and outputs. 

Maintains and modifies routine programs. Makes approved changes by amending program flow charts, developing detailed processing logic, and coding changes. Tests and documents modifications and writes operator instructions. May write routine new programs using prescribed specifications; may confer with EDP personnel to clarify procedures, processing logic, etc. 

In addition, may evaluate simple interrelationships in the immediate programming area, e.g., whether a contemplated change in one part of a simple program would cause unwanted results in a related part; confers with user representatives to gain an understanding of the situation sufficient to formulate the needed change; and implements the change upon approval of the supervisor or higher level staff. The incumbent is provided with charts, narrative descriptions of the functions performed, an approved statement of the product desired (e.g., a change in a local establishment report), and the inputs, outputs, and record formats. 

Reviews objectives and assignment details with higher level staff to insure thorough understanding; uses judgment in selecting among authorized procedures and seeks assistance when guidelines are inadequate, significant deviations are proposed, or when unanticipated problems arise. Work is usually monitored in progress; all work is reviewed upon completion for accuracy and compliance with standards. 

	Computer Programmer III
	As a fully qualified computer programmer, applies standard programming procedures and detailed knowledge of pertinent subject matter (e.g., work processes, governing rules, clerical procedures, etc.) in a programming area such as: a record keeping operation (supply, personnel and payroll, inventory, purchasing, insurance payments, depositor accounts, etc.); a well-defined statistical or scientific problem; or other standardized operation or problem. Works according to approved statements of requirements and detailed specifications. While the data are clear cut, related, and 

equally available, there may be substantial interrelationships of a variety of records and several varied sequences of formats are usually produced. The programs developed or modified typically are linked to several other programs in that the output of one becomes the input for another. Recognizes probable interactions of other related programs with the assigned program(s) and is familiar with related system software and computer equipment. Solves conventional programming problems. (In small organizations, may maintain programs which concern or combine several operations, i.e., users, or develop programs where there is one primary user and the others give input.) 

Performs such duties as: develops, modifies, and maintains assigned programs; designs and implements modifications to the interrelation of files and records within programs in consultations with higher level staff; monitors the operation of assigned programs and responds to problems by diagnosing and correcting errors in logic and coding; and implements and/or maintains assigned portions of a scientific programming project, applying established scientific programming techniques to well-defined mathematical, statistical, engineering, or other scientific problems usually requiring the translation of mathematical notation into processing logic and code. (Scientific programming includes assignments such as: using predetermined physical laws expressed in mathematical terms to relate one set of data to another; the routine storage and retrieval of field test data; and using procedures for real-time command and control, scientific data reduction, signal processing, or similar areas.) Tests and documents work and writes and maintains operator instructions for assigned programs. Confers with other EDP personnel to obtain or provide factual data. 

In addition, may carry out fact-finding and programming analysis of a single activity or routine problem, applying established procedures where the nature of the program, feasibility, computer equipment, and programming language have already been decided. May analyze present performance of the program and take action to correct deficiencies based on discussion with the user and consultation with and approval of the supervisor or higher level staff. May assist in the review and analysis of detailed program specifications and in program design to meet changes in work processes. 

Works independently under specified objectives; applies judgment in devising program logic and in selecting and adapting standard programming procedures; resolves problems and deviations according to established practices; and obtains advice where precedents are unclear or not available. Completed work is reviewed for conformance to standards, timeliness, and efficiency. May guide or instruct lower level programmers; may supervise technicians and others who assist in specific assignments. Works on complex programs under close direction of higher level staff or supervisor. May assist higher level staff by independently performing moderately complex tasks assigned, and performing complex tasks under close supervision.

	Computer Programmer IV


	Applies expertise in programming procedures to complex programs; recommends the redesign of programs, investigates and analyzes feasibility and program requirements, and develops programming specifications. Assigned programs typically affect a broad multi-user computer system which meets the data processing needs of a broad area (e.g., manufacturing, logistics planning, finance management, human resources, or material management) or a computer system for a project in engineering, research, accounting, statistics, etc. Plans the full range of programming actions to produce several interrelated but different products from numerous and diverse data elements which are usually from different sources; solves difficult programming problems. Uses knowledge of pertinent system software, computer equipment, work processes, regulations, and management practices. 

Performs such duties as: develops, modifies, and maintains complex programs; designs and implements the interrelations of files and records within programs which will effectively fit into the overall design of the project; working with problems or concepts, develops programs for the solution to major scientific computational problems requiring the analysis and development of logical or mathematical descriptions of functions to be programmed; and develops occasional special programs, e.g., a critical path analysis program to assist in managing a special project. Tests, documents, and writes operating instructions for all work. Confers with other EDP personnel to secure information, investigate and resolve problems and coordinate work efforts. 

In addition, performs such programming analysis as: investigating the feasibility of alternate program design approaches to determine the best balanced solution, e.g., one that will best satisfy immediate 

user needs, facilitate subsequent modification, and conserve resources; on typical maintenance projects and smaller scale, limited new projects, assisting user personnel in defining problems or needs and determining work organization, the necessary files and records, and their interrelation with the program; or on large or more complicated projects, participating as a team member along with other EDP personnel and users and having responsibility for a portion of the project. 

Works independently under overall objectives and direction, apprising the supervisor about progress and unusual complications. Modifies and adapts precedent solutions and proven approaches. Guidelines include constraints imposed by the related programs with which the incumbent's programs must be meshed. Completed work is reviewed for timeliness, compatibility with other work, and effectiveness in meeting requirements. May function as team leader or supervise a few lower level programmers or technicians on assigned work. 

	Computer Systems

   Analyst I
	At this level, initial assignments are designed to expand practical experience in applying systems analysis techniques and procedures. Provides several phases of the required systems analysis where the nature of the system is predetermined. Uses established fact finding approaches, knowledge of pertinent work processes and procedures, and familiarity with related computer programming practices, system software, and computer equipment. 

Carries out fact finding and analysis as assigned, usually of a single activity or a routine problem; applies established procedures where the nature of the system, feasibility, computer equipment and programming language have already been decided; may assist a higher level systems analyst by preparing the detailed specifications required by computer programmers from information developed by the higher level analyst, may research routine user problems and solve them by modifying the existing system when the solutions follow clear precedents. When cost and deadline estimates are required, results receive closer review. 

The supervisor defines objectives, priorities, and deadlines. Incumbents work independently; adapt guides to specific situations; resolve problems and deviations according to established practices; and obtain advice where precedents are unclear or not available. Completed work is reviewed for conformance to requirements, timeliness, and efficiency. May supervise technicians and others who assist in specific assignments. 

	Computer Systems

   Analyst II
	Applies systems analysis and design skills in an area such as a record keeping or scientific operation. A system of several varied sequences or formats is usually developed, e.g., develops systems for maintaining depositor accounts in a bank, maintaining accounts receivable in a retail establishment, maintaining inventory accounts in a manufacturing or wholesale establishment, or processing a limited problem in a scientific project. Requires competence in most phases of system analysis and knowledge of pertinent system software and computer equipment and of the work processes, applicable regulations, work load, and practices of the assigned subject-matter area. Recognizes probable interactions of related computer systems and predicts impact of a change in assigned system.

Reviews proposals which consist of objectives, scope, and user expectations; gathers facts, analyzes data, and prepares a project synopsis which compares alternatives in terms of cost, time, availability of equipment and personnel, and recommends a course of action; and upon approval of synopsis, prepares specifications for development of computer programs. Determines and resolves data processing problems and coordinates the work with program, users, etc.; orients user personnel on new or changed procedures. May conduct special projects such as data element and code standardization throughout a broad system, working under specific objectives and bringing to the attention of the supervisor any unusual problems or controversies. 

Works independently under overall project objectives and requirements; apprises supervisor about progress and unusual complications. Guidelines usually include existing systems and the constraints imposed by related systems with which the incumbent's work must be meshed. Adapts design approaches successfully used in precedent systems. Completed work is reviewed for timeliness, compatibility with other work, and effectiveness in meeting requirements. May provide functional direction to lower level assistants on assigned work. 

OR

Works on a segment of a complex data processing scheme or broad system, as described for 

computer systems analyst, level III. Works independently on routine assignments and receives instructions and guidance on complex assignments. Work is reviewed for accuracy of judgment, compliance with instructions, and to insure proper alignment with the overall system.

	Computer Systems

   Analyst III
	Applies systems analysis and design techniques to complex computer systems in a broad area such as manufacturing; finance management; engineering, accounting, or statistics; logistics planning; material management, etc. Usually, there are multiple users of the system, however, there may be complex one-user systems, e.g., for engineering or research projects. Requires competence in all phases of systems analysis techniques, concepts, and methods and knowledge of available system software, computer equipment, and the regulations, structure, techniques, and management practices of one or more subject-matter areas. Since input data usually come from diverse sources is responsible for recognizing probable conflicts and integrating diverse data elements and sources. Produces innovative solutions for a variety of complex problems. 

Maintains and modifies complex systems or develops new subsystems such as an integrated production scheduling, inventory control, cost analysis, or sales analysis record in which every item of each type is automatically processed through the full system of records. Guides users in formulating requirements; advises on alternatives and on the implications of new or revised data processing systems; analyzes resulting user project proposals, identifies omissions and errors in requirements and conducts feasibility studies; recommends optimum approach and develops system design for approved projects. Interprets information and informally arbitrates between system users when conflicts exist. May serve as lead analyst in a design subgroup, directing and integrating the work of one or two lower level analysts, each responsible for several programs. 

Supervision and nature of review are similar to level II; existing systems provide precedents for the operation of new subsystems.

	Peripheral Equipment Operator
	Operates peripheral equipment which directly supports digital computer operations. Such equipment is uniquely and specifically designed for computer applications, but need not be physically or electronically connected to a computer. Printers, plotters, card readers/punchers, tape readers, tape units or drives, disk units or drives, and data display units are examples of such equipment. 

The following duties characterize the work of a Peripheral Equipment Operator:

· Loading printers and plotters with correct paper; adjusting controls for forms, thickness,

        tension, printing density, and location; and unloading hard copy; 

     -      Labeling tape reels, disks or card decks; 

· Checking labels and mounting and dismounting designated tape reels or disks on specified 

        units or drives; 

     -      Setting controls which regulate operation of the equipment; 

     -      Observing panel lights for warnings and error indications and taking appropriate action; 

· Examining tapes, cards, or other material for creases, tears, or other defects which could cause 

       processing problems. 

Excludes workers (1) who monitor and operate a control console or a remote terminal, or (2) whose duties are limited to operating decollators, busters, separators, or similar equipment.

	 Materials Handling and Packing Occupations 

	Fork Lift Operator
	Operates a manually controlled gasoline, electric or liquid propane gas powered forklift to transport goods and materials of all kinds about a warehouse, manufacturing plant, or other establishment. 

	Material Coordinator
	Coordinates and expedites flow of material, parts, and assemblies within or between departments in accordance with production and shipping schedules or department supervisors' priorities. Reviews production schedules and confers with department supervisors to determine material required or overdue and to locate material. Requisitions material and establishes delivery sequences to departments according to job order priorities and anticipated availability of material. Arranges for in-plant transfer of materials to meet production schedules. Arranges with department supervisors for repair and assembly of material and its transportation to various departments. Examines material delivered to production departments to verify if type specified. May monitor and control movement of material and parts along conveyor system, using remote-control panelboard. May compute amount of material needed for specific job orders, applying knowledge of product and manufacturing processes and using adding machine. May compile report of quantity and type of material on hand. 

May move or transport material from one department to another, using hand truck or industrial truck. May compile perpetual production records in order to locate material in process of production, using manual or computerized system. May maintain employee records.  

	Material Expediter
	Locates and moves materials and parts between work areas of plant to expedite processing of goods, according to predetermined schedules and priorities, and keeps related records: Reviews production schedules inventory reports, and work orders to determine types, quantities, and availability of required material and priorities of customer orders. Confers with department supervisors to determine materials overdue and to inform them of location, availability, and condition of materials. Locates and moves materials to specified production areas, using cart or hand truck. Records quantity and type of materials distributed and on hand. May direct power-truck operator or Material Handling Laborer to expedite movement of materials between storage and production areas. May compare work ticket specifications with material at work stations to verify appropriateness of material in use. May prepare worker production records and timecards. May update and maintain inventory records, using computer terminal. 

	Material Handling Laborer
	Performs physical tasks to transport or store materials or merchandise. Duties involve one or more of the following: Manually loading or unloading freight cars, trucks, or other transporting devices; unpacking, shelving, or placing items in proper storage locations; or transporting goods by hand truck, cart, or wheelbarrow. 

Excluded from this definition are workers whose primary function involves:

1. Participating directly in the production of goods (e.g., moving items from one production station to another or placing them on or removing them from the production process); 

2. Stocking merchandise for sale; 

3. Counting or routing merchandise; 

4. Operating a crane or heavy-duty motorized vehicle such as forklift or truck; 

5. Loading and unloading ships (longshore workers); 

6. Traveling on trucks beyond the establishment's physical location to load or unload merchandise. 

	Order Filler
	Fills shipping or transfer orders for finished goods from stored merchandise in accordance with specifications on sales slips, customers' orders, or other instructions. May, in addition to filling orders and indicating items filled or omitted, keep records of outgoing orders, requisition additional stock or report short supplies to supervisor, and perform other related duties.

	Shipping/Receiving Clerk
	Performs clerical and physical tasks in connection with shipping goods of the establishment in which employed and receiving incoming shipments. In performing day-to-day, routine tasks, follows established guidelines. In handling unusual non-routine problems, receives specific guidance from supervisor or other officials. May direct and coordinate the activities of other workers engaged in handling goods to be shipped or being received. 

Shipping duties typically involve the following: Verifying that orders are accurately filled by comparing items and quantities of goods gathered for shipment against documents; insuring that shipments are properly packaged, identified with shipping information, and loaded into transporting vehicles; and preparing and keeping records of goods shipped, e.g., manifests, bills of lading. 

Receiving duties typically involve the following: Verifying the correctness of incoming shipments by comparing items and quantities unloaded against bills of lading, invoices, manifests, storage receipts, or other records; checking for damaged goods; insuring that goods are appropriately identified for routing to departments within the establishment; preparing and keeping records of goods received.

	Shipping Packer
	Prepares finished products for shipment or storage by placing them in shipping containers, the specific operations performed being dependent upon the type, size, and number of units to be packed, the type of container employed, and method of shipment. Work requires the placing of items in shipping containers and may involve one or more of the following: Knowledge of various items of stock in order to verify content; selection of appropriate type and size of container; inserting enclosures in container; using excelsior or other material to prevent breakage or damage; closing and sealing container; and applying labels or entering identifying data on container. 

Exclude packers who also make wooden boxes or crates. 

	Tools and Parts Attendant
	Receives, stores, and issues hand tools, machine tools, dies, replacement parts, shop supplies and equipment, such as measuring devices, in industrial establishment. Keeps records of tools issued to and returned by workers. Searches for lost or misplaced tools. Prepares periodic inventory or keeps 

perpetual inventory and requisitions stock as needed. Unpacks and stores new equipment. Visually inspects tools or measures with micrometer for wear or defects and reports damaged or worn-out equipment to superiors. May coat tools with grease or other preservative, using brush or spray gun. May attach identification tags or engrave identifying information on tools and equipment, using electric marking tool.

	Warehouse Specialist
	As directed, performs a variety of warehousing duties which require an understanding of the establishment's storage plan. Work involves most of the following: Verifying materials (or merchandise) against receiving documents, noting and reporting discrepancies and obvious damages; routing materials to prescribed storage locations; storing, stacking, or palletizing materials in accordance with prescribed storage methods; rearranging and taking inventory of stored materials; examining stored materials and reporting deterioration and damage; removing material from storage and preparing it for shipment. May operate hand or power trucks in performing warehousing duties. Exclude workers whose primary duties involve shipping and receiving work (see Shipping/Receiving Clerk), order filling (see Order Filler), or operating forklifts (see Forklift Operator). 

	 Mechanics and Maintenance and Repair Occupations 

	  Cable Splicer


	Installs, maintains, repairs, and modifies cable systems. Uses engineered drawings, statements of work, and technical manuals to determine requirements for underground, buried, and aerial cable systems. Prepares and installs distribution equipment. Terminates tip cables on main distribution frames. Installs, maintains, and repairs dry air compressors and continuous flow and static pressurization systems. Ensures techniques, materials, and accomplishments are according to technical standards, and specifications and engineered directives. Locates, repairs, and/or replaces splice cases. Performs pneumatic troubleshooting to locate faulty splice cases and pressure component assemblies, using resistance measurements and pressure gradients. Repairs pressure component assemblies and adjusts pressure contractors. Determines course of signal deterioration in voice and data circuits over cable by using test equipment. Interprets compressure meter readings and adjusts controls. Troubleshoots pneumatic and electrical malfunctions in cable air-dryer compressors. 

	Electrician, Maintenance
	Performs a variety of electrical trade functions such as the installation, maintenance, or repair of equipment for the generation, distribution, or utilization of electric energy. Work involves most of the following: Installing or repairing any of a variety of electrical equipment such as generators, transformers, switchboards, controllers, circuit breakers, motors, heating units, conduit systems, or other transmission equipment; working from blueprints, drawings, layouts, or other specifications; locating and diagnosing trouble in the electrical system or equipment; working standard computations relating to load requirements of wiring or electrical equipment; and using a variety of electrician's hand tools and measuring and testing instruments. In general, the work of the maintenance electrician requires rounded training and experience usually acquired through a formal apprenticeship or equivalent training and experience. 

	Electronics Technician, Maintenance I
	Applies technical knowledge to perform simple or routine tasks following detailed instructions. Performs such tasks as replacing components and wiring circuits; repairing simple electronic equipment; and taking test readings using common instruments such as digital multimeters, signal generators, semiconductor testers, curve tracers, and oscilloscopes. 

Receives technical guidance, as required, from supervisor or higher level technician. Work is spot-checked for accuracy. 

	Electronics Technician, Maintenance II
	Applies comprehensive technical knowledge to solve complex problems by interpreting manufacturers' manuals or similar documents. Work requires familiarity with the interrelationships of circuits and judgment in planning work sequence and in selecting tools and testing instruments. 

Receives technical guidance, as required, from supervisor or higher level technician, and work is reviewed for compliance with accepted practices. May provide technical guidance to lower level technicians.

	Electronics Technician, Maintenance III
	Applies advanced technical knowledge to solve unusually complex problems that typically cannot be solved solely by referencing manufacturers' manuals or similar documents. Examples of such 

problems include determining the location and density of circuitry, evaluating electromagnetic radiation, isolating malfunctions, and incorporating engineering changes. 

Work typically requires a detailed understanding of the interrelationships of circuits. Exercises independent judgment in performing such tasks as making circuit analyses, calculating wave forms, and tracing relationships in signal flow. Uses complex test instruments such as high frequency pulse generators, frequency synthesizers, distortion analyzers, and complex computer control equipment. Work may be reviewed by supervisor for general compliance with accepted practices. May provide technical guidance to lower level technicians. 

	 General Maintenance Worker


	Applies advanced technical knowledge to solve unusually complex problems that typically cannot be solved solely by referencing manufacturers' manuals or similar documents. Examples of such problems include determining the location and density of circuitry, evaluating electromagnetic radiation, isolating malfunctions, and incorporating engineering changes. 

Work typically requires a detailed understanding of the interrelationships of circuits. Exercises independent judgment in performing such tasks as making circuit analyses, calculating wave forms, and tracing relationships in signal flow. Uses complex test instruments such as high frequency pulse generators, frequency synthesizers, distortion analyzers, and complex computer control equipment. Work may be reviewed by supervisor for general compliance with accepted practices. May provide technical guidance to lower level technicians. 

	  Laborer


	Performs tasks which require mainly physical abilities and effort involving little or no specialized skill or prior work experience. The following tasks are typical of this occupation: Loads and unloads trucks, and other conveyances; moves supplies and materials to proper location by wheelbarrows or handtrucks; stacks materials for storage or binning; collects refuse and salvageable materials. Digs, fills, and tamps earth excavations; levels ground using pick, shovel, tamper and rake; shovels concrete and snow; cleans culverts and ditches; cuts tree and brush; operates power lawnmowers. Moves and arranges heavy pieces of office and household furniture, equipment, and appliances; moves heavy pieces of automotive, medical engineering, and other types of machinery and equipment. Spreads sand and salt on icy roads and walk-ways; picks up leaves and trash.                

	Maintenance Trades Helper
	Assists one or more workers in the skilled maintenance trades by performing specific or general duties of lesser skill, such as keeping a worker supplied with materials and tools; cleaning working area, machine, and equipment; assisting journeyman by holding materials or tools; and performing other unskilled tasks as directed by journeyman. The kind of work the helper is permitted to perform varies from trade to trade. In some trades the helper is confined to supplying, lifting, and holding materials and tools, and cleaning working areas; and in others the worker is permitted to perform specialized machine operations, or parts of a trade that are also performed by workers on a full-time basis. 

	Telecommunications Mechanic I
	 Installs, removes, maintains, modifies, troubleshoots, and repairs voice and/or nonvoice communications systems including intercom and public address systems; alarm systems; teletype equipment; and electronic and electromechanical telephone key systems/PBAXs; terminal and communications equipment, including line drivers. Runs cables, key cables, or house wire to all telephone sets, terminal connectors, lugs, pins, or screws, associated with key telephone equipment and/or terminating equipment for nonvoice circuits.

	Telecommunications Mechanic II
	Installs, tests, troubleshoots, programs, maintains, and repairs digital switching equipment, attendant consoles, power and ringing relay racks, miscellaneous telephone, radio, fire alarms, intrusion alarms, and computer data circuits and related apparatus required in the central switching office. Analyzes system failures and other unusual system occurrences to isolate the source of the problem and determine whether the failure is caused by software, hardware, or other factors. They maintain manual and/or computerized central office records, including detail records, traffic analysis records, cable records, line records, subscriber service records and spare parts inventories.

	Telephone Lineman
	This occupation includes jobs that involve installing, and repairing aerial and underground communications lines and auxiliary equipment such as conduits, insulators, and poles. The work does not require completing line connections. 

	 Technical Occupations 

	Engineering Technician I
	Performs simple routine tasks under close supervision or from detailed procedures. Work is checked in progress or on completion. Performs one or a combination of such typical duties as:

     -      Assembles or installs equipment or parts requiring simple wiring, soldering, or connecting. 

· Performs simple or routine tasks or tests such as tensile or hardness tests; operates and adjusts 

          simple test equipment; records test data. 

    -     Gathers and maintains specified records of engineering data such as tests, drawings, etc.; 

       performs computations by substituting numbers in specified formulas; plots data and draws 

          simple curves and graphs. 

	Engineering Technician II
	Performs standardized or prescribed assignments involving a sequence of related operations. Follows standard work methods on recurring assignments but receives explicit instructions on unfamiliar assignments; technical adequacy of routine work is reviewed on completion; nonroutine work may also be reviewed in progress. Performs at this level one or a combination of such typical duties as:

· Following specific instructions, assembles or constructs simple or standard equipment or 

       parts; may service or repair simple instruments or equipment. 

· Conducts a variety of tests using established methods. Prepares test specimens, adjusts and 

       operates equipment, and records test data, pointing out deviations resulting from equipment 

       malfunction or observational errors. 

    -     Extracts engineering data from various prescribed but non standardized sources; processes the 

      data following well-defined methods including elementary algebra and geometry; presents the   

      data in prescribed form. 

	Engineering Technician III
	Performs assignments that are not completely standardized or prescribed. Selects or adapts standard procedures or equipment, using fully applicable precedents. Receives initial instructions, equipment requirements, and advice from supervisor or engineer as needed; performs recurring work independently; work is reviewed for technical adequacy or conformity with instructions. Performs at this level one or a combination of such typical duties as: 

· Constructs components, subunits, or simple models or adapts standard equipment. May 

        troubleshoot and correct malfunctions. 

· Follows specific layout and scientific diagrams to construct and package simple devices and 

        subunits of equipment. 

· Conducts various tests or experiments which may require minor modifications in test setups or 

        procedures as well as subjective judgments in measurement; selects, sets up, and operates 

        standard test equipment and records test data. 

·  Extracts and compiles a variety of engineering data from field notes, manuals, lab reports,  

        etc.; processes data, identifying errors or inconsistencies; selects methods of data presentation. 

· Assists in design modification by compiling data related to design, specifications, and 

       materials which are pertinent to specific items of equipment or component parts. Develops    

       information concerning previous operational failures and modifications. Uses judgment and 

       initiative to recognize inconsistencies or gaps in data and seek sources to clarify information. 

	Engineering Technician IV
	Performs nonroutine assignments of substantial variety and complexity, using operational precedents which are not fully applicable. Such assignments, which are typically parts of broader assignments, are screened to eliminate unusual design problems. May also plan such assignments. Receives technical advice from supervisor or engineer; work is reviewed for technical adequacy (or conformity with instructions). May be assisted by lower level technicians and have frequent contact with professionals and others within the establishment. Performs at this level one or a combination of such typical duties as: 

   -    Develops or reviews designs by extracting and analyzing a variety of engineering data. Applies

        conventional engineering practices to develop, prepare, or recommend schematics, designs,

        specifications, electrical drawings and parts lists. Examples of designs include: detailed circuit 

        diagrams; hardware fittings or test equipment involving a variety of mechanisms; conventional 

        piping systems; and building site layouts. 

   -   Conducts tests or experiments requiring selection and adaptation or modification of a wide 

        variety of critical test equipment and test procedures; sets up and operates equipment; records 

        data, measures and records problems of significant complexity that sometimes require resolution 

        at a higher level; and analyzes data and prepares test reports. 

   -   Applies methods outlined by others to limited segments of research and development projects; 

    constructs experimental or prototype models to meet engineering requirements; conducts tests or   

    experiments and redesigns as necessary; and records and evaluates data and reports findings. 

	Engineering Technician V
	Performs nonroutine and complex assignments involving responsibility for planning and conducting a complete project of relatively limited scope or a portion of a larger and more diverse project. Selects and adapts plans, techniques, designs, or layouts. Contacts personnel in related activities to resolve problems and coordinate the work; reviews, analyzes, and integrates the technical work of others. Supervisor or professional engineer outlines objectives, requirements, and design approaches; completed work is reviewed for technical adequacy and satisfaction of requirements. May train and be assisted by lower level technicians. Performs at this level one or a combination of such typical duties as: 

· Designs, develops, and constructs major units, devices, or equipment; conducts tests or 

       experiments; analyzes results and redesigns or modifies equipment to improve performance;    

       and reports results. 

· From general guidelines and specifications (e.g., size or weight requirements), develops 

       designs for equipment without critical performance requirements which are difficult to satisfy   

       such as engine parts, research instruments, or special purpose circuitry. Analyzes technical 

       data to determine applicability to design problems; selects from several possible design 

       layouts; calculates design data; and prepares layouts, detailed specifications, parts lists, 

       estimates, procedures, etc. May check and analyze drawings or equipment to determine 

       adequacy of drawings and design. 

· Plans or assists in planning tests to evaluate equipment performance. Determines test 

       requirements, equipment modification, and test procedures; conducts tests using all types of 

       instruments; analyzes and evaluates test results, and prepares reports on findings and 

       recommendations. 

	Engineering Technician VI
	Independently plans and accomplishes complete projects or studies of broad scope and complexity. Or serves as an expert in a narrow aspect of a particular field of engineering, e.g., environmental factors affecting electronic engineering. Complexity of assignments typically requires considerable creativity and judgment to devise approaches to accomplish work, resolve design and operational problems, and make decisions in situations where standard engineering methods, procedures, and techniques may not be applicable. Supervisor or professional engineer provides advice on unusual or controversial problems or policy matters; completed work is reviewed for compliance with overall project objectives. May supervise or train and be assisted by lower level technicians. Performs, at this level, one or a combination of such typical duties as: 

· Prepares designs and specifications for various complex equipment or systems (e.g., a heating 

        system in an office building, or new electronic components such as solid state devices for 

        instrumentation equipment). 

· Plans approach to solve design problems; conceives and recommends new design techniques; 

       resolves design problems with contract personnel, and assures compatibility of design with 

       other parts of the system. 

· Designs and coordinates test set ups and experiments to prove or disprove the feasibility of 

       preliminary design; uses untried and untested measurement techniques; and improves the 

       performance of the equipment. May advise equipment users on redesign to solve unique 

       operational deficiencies. 

· Plans approach and conducts various experiments to develop equipment or systems 

       characterized by (a) difficult performance requirements because of conflicting attributes such 

       as versatility, size, and ease of operation; or (b) unusual combination of techniques or 

       components. Arranges for fabrication of pilot models and determines test procedures and 

       design of special test equipment. 



	Graphic Artist
	 Serves as a consulting member of an Interactive Courseware (ICW) development team. Determines requirements for computer graphics and integrates them in the ICW. Tests and performs quality control.

	Instructor 


	Teaches courses in one or more subjects in commercial, governmental, industrial or service establishments. Prepares instructional program in accordance with training or other course requirements, assembling materials to be presented. Instructs students in the theoretical and practical aspects covering the subjects being taught. Utilizes such teaching methods as individual coaching, 

group discussions, lectures, demonstrations, seminars, and workshops. Selects or develops teaching aids such as wall charts, prepared notes, tape recordings, radio, television, films, film strips, and training handbooks. Supervises practical work carried out by students, and assists them at points of difficulty. Tests students to evaluate their learning progress and to evaluate effectiveness of instruction. Compiles assessment report regarding each student. May arrange visits to or periods of employment in real-work situations to reinforce instruction. 

	Technical Writer
	Develops, writes, and edits material for reports, manuals, briefs, proposals, instruction books, catalogs, and related technical and administrative publications concerned with work methods and procedures, and installation, operation, and maintenance of machinery and other equipment. Receives assignment from supervisor. Observes production, developmental, and experimental activities to determine operating procedure and detail. Interviews production and engineering personnel and reads journals, reports, and other material to become familiar with product technologies and production methods. Reviews manufacturer's and trade catalogs, drawings and other data relative to operation, maintenance, and service of equipment. Studies blueprints, sketches, drawings, parts lists, specifications, mockups, and product samples to integrate and delineate technology, operating procedure, and production sequence and detail. Organizes material and completes writing assignment according to set standards regarding order, clarity, conciseness, style, and terminology. Reviews published materials and recommends revisions or changes in scope, format, content, and methods of reproduction and binding. May maintain records and files of work and revisions. May select photographs, drawings, sketches, diagrams, and charts to illustrate material. May assist in laying out material for publication. May arrange for typing, duplication and distribution of material. May write speeches, articles, and public or employee relations releases. May edit, standardize, or make changes to material prepared by other writers or plant personnel. May specialize in writing material regarding work methods and procedures.

	 Transportation/Mobile Equipment Operation 

	Shuttle Bus Driver
	Drives minibus or van to transport clients, trainees, or company personnel: Drives vehicle from individual or central loading area to social services or rehabilitation center, training location, job site, or other destination according to assigned schedule. May assist disabled passengers into and out of vehicle. May secure passengers' wheelchairs to restraining devices to stabilize wheelchairs during trip. May operate radio or similar device to communicate with base station or other vehicles to report disruption of service. May clean and/or service vehicle with fuel, lubricants, and accessories. May keep records of trips and/or behavior of passengers. May perform other duties when not driving, such as custodial and building maintenance tasks. 

	Truckdriver, Light Truck
	Straight truck, under 1 1/2 tons, usually 4 wheels.



	Truckdriver, Medium Truck
	Straight truck, 1 1/2 to 4 tons inclusive, usually 6 wheels.



	Truckdriver, Heavy Truck
	Straight truck, over 4 tons, usually 10 wheels.
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