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GENERAL SERVICES ADMINISTRATION
FEDERAL SUPPLY SERVICE

AUTHORIZED FEDERAL SUPPLY SCHEDULE PRICE LIST

UNIVERSAL HIGHWAYS, INC.
Your Success through World Languages and Cultures

                                                         

              

SCHEDULE FOR LANGUAGE SERVICES
TRANSLATION AND LANGUAGE TRAINING

Contract Number GS-10F-0335S

Take advantage of GSA Advantage!®
On-line e-shopping and contract ordering system for Federal employees to 

access terms, conditions, pricing and electronic delivery options.

www.gsaAdvantage.gov
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UNIVERSAL HIGHWAYS, INC.

CONTACT INFORMATION

Address ………………………………………………………………………… Universal Highways, Inc.
            1024-B NE Jib Court

Lee’s Summit, MO 64064

Telephone …………………………………………………………………………………..  (816) 795-7800

Toll Free …………………………………………………………………………………….. (888) 646-5656

Fax ……………………………………………………………………………………………  (816) 795-7811

Website……………………………………………………………………  www.universalhighways.com

E-mail …………………………………………………………………….  info@universalhighways.com

Business Size ………………………………………………………………………………………… Small

Business Certification …………………………………………………  Certified Minority Enterprise

Contract Technical and Ordering Points of Contact

Name Emmanuel Ngomsi, Ph. D. Svetlana Yeager

Title President and Senior Consultant Director of Marketing/ Sales

Telephones (816) 795-7800x12
Toll Free: (888) 646-5656

(816) 795-7800x13
Toll Free: (888) 646-5656

Facsimile (816) 795-7811 (816) 795-7811

E-mails e.ngomsi@universalhighways.com
info@universalhighways.com

syeager@universalhighways.com
info@universalhighways.com
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OUR MISSION

Universal Highways, Inc. promotes global understanding by providing high quality customized services: 
diversity education, cross-cultural seminars, international relocation training, teamwork facilitation and foreign 
language services to domestic and global organizations, educational institutions, government agencies and 
corporations.

We will develop a strategy to create positive changes that will have a long-term impact on the organizational 
culture of your company, with the purpose of creating a diverse, safer and more productive working 
environment for all employees.

COMPANY HISTORY

Universal Highways, Inc. (UHI) is a consulting firm in the fields of diversity training, cultural education and 
foreign language service and located in the Kansas City, Missouri area.  We are committed to meeting an 
organization's long-term challenges. We conduct a meticulous needs assessment, then design and provide 
customized training and educational services, based upon the needs of each organization. 

Created in 1999, UHI has served numerous Federal Agencies and private organization:  Our clients include 
but not limited to universities, Sprint Corporation, The Veterans Administration hospitals, the General Services 
Administration, the Federal Aviation Administration, the Social Security Administration, the AAA Auto Club of 
America.  Its program has received recognition from these corporations like Sprint Corporation, from 
educational institutions like The Cooperating School Districts in St Louis for character building in schools.  

The media has found our programs to be of great benefits to organizations.  The educational television PBS 
through its Channel, KCPT-Studio 19 in Kansas City, produced a video on our programs.  In its FYI Section of 
Sunday 03/10/2002, The Kansas City Star published an article describing in details the benefits of our 
programs.  National foundations have also found great value in our program.  Universal Highway', Inc’s 
President and Senior Consultant, Emmanuel Ngomsi, Ph.D., received the National Foreign Language 
Fellowship Award from The National Endowment for The Humanities and The Geraldine R. Dodge 
Foundation. In addition, he has been a guest speaker, lecturer, and presenter at various conferences' 
including The International Conference on Magnet Schools of America. Dr. Ngomsi is the creator of Yan-
koloba, a multicultural teamwork, teambuilding and character building game rooted in African cultures.

Our language department has provided language services to agencies like GSA, Aventis Pharmaceuticals, the 
AAA Auto Club of America and many others.

When people with different cultural backgrounds or nationalities work together, there comes an inevitable 
moment of misunderstanding during which communication -- both verbal and nonverbal -- seems to hinder 
working relationships and productivity. The lack of knowledge or appreciation of the differences in background 
experiences is often the cause of frustration and decreased productivity.

OUR SERVICES

I. Foreign Language Services: Translation and Language Training

II. Diversity Initiatives in the Workplace

III.  Cultural Awareness and International Relocation Training

IV. Intercultural Communication Training

V. Team Building Facilitation
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SERVICE DESCRIPTION AND GOVERNMENT PRICE LIST

SIN 382-1 Translation Services

Fast, accurate translations by highly qualified and committed translators and editors.  We are proud of our 
turn-around time, including rush jobs in all languages. Universal Highways, Inc. provides translation services 
for a variety of written documents including translations of business, legal, medical, technical documents, 
software, manuals, web sites, flyers, patents, financial records, promotional materials, and technical 
specifications. We provide translations from the foreign language into English, and from English into the 
foreign language. Each document is translated by one professional translator and proofread by another 
professional translator.

Service/ Labor Category Language Government Price

Translation Spanish
European
Asian
Middle Eastern
African

$0.13 per word
$0.15
$0.21
$0.21
$0.21

Editing/ Standard Spanish
European
Asian
Middle Eastern
African

$40.50 per hour
$47 
$63
$63
$63

Editing/ Technical Spanish
European
Asian
Middle Eastern
African

$47 per hour
$52
$73
$73
$73

Layout All languages $40.50 per hour

Desktop Publishing All languages $71 per hour

Transcription Spanish
All other languages

$40.50 per hour
$49.50

VOLUME DISCOUNTS:  2% over 50,000 words and 3% over 100,000 words

List of Languages

Major European Bosnian, Catalan, Croatian, Czech, Danish, Dutch, English, Estonian, Finnish, French, German, 
Greek, Hungarian, Italian, Latvian, Lithuanian, Norwegian, Polish, Portuguese, Romanian, 
Russian, Serbian, Slovak, Slovenian, Spanish, Swedish and Ukrainian

Major Asian Bengali, Cambodian, Chinese (Cantonese or Mandarin) Gujarati, Hindi, Japanese,  Korean, 
Laotian, Malay, Punjabi, Tagalog, Telugu, Thai, Urdu and Vietnamese

Major Middle 
Eastern

Arabic, Armenian, Azerbaijani, Berber, Dari, Farsi, Hebrew, Pashto, Persian and Turkish 

Major African Somali, Swahili, Ukrainian, Wolof and Yoruba
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SIN 382-3 Language Training

Fun and customized instruction with experienced instructors all well versed in Adult Experiential Learning 
Principles methodology.  We offer both on-site and off-site in private (one student), semi-private (2-3 
students) and small group (4, or more, students) classes.  

Our clients choose us because we offer:

Great Methodology
We train our learners to speak the language.  We insist on communication.  

We do not teach about the language.  We teach the language. We teach the culture. 

Flexible scheduling
We schedule classes according to you work, travel and personal schedule

Flexible location
To provide quality language and culture instruction, we come to your office or home, 

or you come to our facility

Certificate of Completion
Certificate of Completion is issued at the conclusion of the class

Description of Programs Offered:

1. Customized Language Instruction
2. General Language Instruction

3. Basic Conversation: “LANGUAGEplus”

1. Customized Language Instruction

Our customized language instruction program is designed for professionals to increase their language abilities 
and use it for their specific business needs. Our instructors are well versed in Adult Experiential Learning 
Principles methodology. Our instructional strategy emphasizes conversation and communication. We offer 
private, semi-private, small and large group classes. Certificates of completion are issued in the end of the 
class.

Government Price
Service/

Labor Category
Enrollment Fee
  per Student
(one time only)

Duration Number of 
Students

Hourly Rate
per Student

Total
for 30 hrs

Customized
Language 
Instruction

$50 30 hrs
in 6 weeks

1
2-3
4-6
7-10

$51
$45
$40.50
$36

$1530
$1350
$1215
$1080
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2. General Language Instruction

Our general language program is designed to help students learn and explore the language in general. This 
program covers all the aspects of spoken and written language that would be used in business and social 
settings. 

Government Price
Service/

Labor Category
Enrollment Fee
  per Student
 (one time only)

Duration Number of 
Students

Hourly Rate
per Student

Total
for 30 hrs

General Language 
Instruction

$50 30 hours
 in 6 weeks

1
2-3
4-6

7-10

$39
$20
$17
$15

$1170
$600
$510
$450

3. Basic Conversation: LANGUAGEplus™ (Group Class)

Easy, Fast and Fun!
Foreign language learning has become a necessity for those who compete in either domestic or international 
markets. Our short program is an introduction to the language using both conversational and interactive 
methods of teaching and learning. Students will learn to speak the language as well as learn about another 
culture.  They will learn basic communication skills to use instantly on real life topics, both at work and during 
social occasions. Our experienced instructors have native or near native proficiency.  Certification of 
completion will be issued at the conclusion of the program.

Government Price
Service/

Labor Category
Enrollment Fee
  per Student
(one time only)

Duration Number of 
Students

Hourly Rate
per Student

Total
for 30 hrs

Basic 
Conversation: 

“LANGUAGEplus”

N/A 12 hours
in 6 weeks

3-5
6-9

10-25

$15
$12
$8

$180
$144
$96
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CUSTOMER INFORMATION

1a. Table of awarded special item number(s) with appropriate cross-reference to item descriptions and 
awarded price(s):  

382-1 Page 5

     382-3 Pages 6-7

1b. Identification of the lowest priced model number and lowest unit price for that model for each special 
item number awarded in the contract.  This price is the Government price based on a unit of one, exclusive of 
any quantity/dollar volume, prompt payment, or any other concession affecting price.  Those contracts that 
have unit prices based on the geographic location of the customer, should show the range of the lowest price, 
and cite the areas to which the prices apply.

1c. If the Contractor is proposing hourly rates, a description of all corresponding commercial job titles, 
experience, functional responsibility and education for those types of employees or subcontractors who will 
perform services shall be provided.  If hourly rates are not applicable, indicate "Not applicable" for this item.

2. Maximum order: ……………………………………………………………………………………  $1,000,000

3. Minimum order: …………………………………………………………………………………………….. $100

4. Geographic coverage (delivery area): ……………………………………………Domestic and Overseas

5. Point(s) of production (city, county, and State or foreign country):.………Same as Company Address

6. Discount from list prices or statement of net price: 
………………………………………………………………Government net prices (discount already deducted)

7. Quantity discounts: …………………………………….2% over 50,000 words, 3% over 100,000 words

8. Prompt payment terms: …………………………………………….. Minimum Net 30, other: 1% 10 days

9a. Notification that Government purchase cards are accepted at or below the micro-purchase threshold: 
…………………………………………………………………………………………………………………………...Yes

9b. Notification whether Government purchase cards are accepted or not accepted above the micro-
purchase threshold: ………………………………………………………………………….  will accept over $2,500

10. Foreign items (list items by country of origin):  ………………………………………………………….None

11a. Time of delivery.  (Contractor insert number of days.) …………………….Specified on the Task Order
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11b. Expedited Delivery.  The Contractor will insert the sentence "Items available for expedited delivery are 
noted in this price list." under this heading.  The Contractor may use a symbol of its choosing to highlight items 
in its price lists that have expedited delivery: …..……………………………………………… Contact Contractor

11c. Overnight and 2-day delivery.  The Contractor will indicate whether overnight and 2-day delivery are 
available.  Also, the Contractor will indicate that the schedule customer may contact the Contractor for rates 
for overnight and 2-day delivery: …………………………………………………………………Contact Contractor

11d. Urgent Requirements.  The Contractor will note in its price list the "Urgent Requirements" clause of its 
contract and advise agencies that they can also contact the Contractor's representative to effect a faster 
delivery: …..…………………………………………………………………………………………Contact Contractor

12. F.O.B.  point(s): …………………………………………………………………………………… Destination 

13a. Ordering address(es):………………………………………………………….Same as company address

13b. Ordering procedures:  For supplies and services, the ordering procedures, information on Blanket 
Purchase Agreements (BPA's) are found in Federal Acquisition Regulation (FAR) 8.405-3.

14. Payment address(es):………………………………………………………… Same as company address

15. Warranty provision: ………………………………………..Contractor’s standard commercial warranty

16. Export packing charges, if applicable:  ..…………………………………………………………………..N/A

17. Terms and conditions of Government purchase card acceptance (any thresholds above the micro-
purchase level): ……………………………………………………………………………………Contact Contractor

18. Terms and conditions of rental, maintenance, and repair (if applicable): ..……………………………N/A

19. Terms and conditions of installation (if applicable):   .………………………………………………….  N/A
 _________________________________________________________________________________________________

                                         UNIVERSAL HIGHWAYS, INC.

1024- B NE Jib Court, Lee’s Summit, MO  64064
Tel.: (816) 795-7800   

Toll- Free: (888) 646-5656  
Fax: (816) 795-7811

info@universalhighways.com
www.universalhighways.com


