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1.  QTEC MOBIS SCHEDULE 
     The QTEC MOBIS Schedule is a streamlined procurement vehicle available to federal 
agencies and other organizations for obtaining services and products from a pre-qualified vendor. 
GSA has completed the federally mandated contracting requirements-competition, pricing, small 
business and other contracting evaluations-normally required prior to obtaining services. 

     The QTEC MOBIS Schedule provides a broad spectrum of products and services focused on 
improving the performance of federal agencies and other organizations. QTEC specializes in 
integration of program/project management (NPR 7120.4/5), systems engineering management 
(ex. NPR 7123.1, EIA-632) and quality assurance (ISO-9000). Services include but are not 
limited to: strategic and tactical management/business/operations planning, process engineering 
and reengineering, performance/activity-based costing, EVM, risk management, and proposal 
development and evaluation. A summary of QTEC services is listed below by Special Item 
Number (SIN). 

2.  SIN 874-1RC: CONSULTING SERVICES 
     QTEC provides expert advice, assistance, guidance and counseling in support of agencies - 
management, organization and business integrated efforts. This may include studies, analyses 
and reports documenting any proposed developmental, consultative or implementation efforts. 
Examples of consultation include but are not limited to: 

1. strategic, business and action planning  

2. systems alignment  

3. cycle time  

4. high performance work  

5. leadership systems  

6. performance measures and indicators  

7. process and productivity improvement  

8. organizational assessments  

9. program audits and evaluations 
  

3.  SIN 874-2RC: FACILITATION SERVICES 
     QTEC provides facilitation and related decision support services to agencies engaging in 
collaboration efforts, working groups, or integrated product, process, or self-directed teams. 
Agencies bringing together diverse teams and/or groups with common and divergent interests 
may require a neutral party to assist them in: 

1. the use of problem solving techniques  

2. resolving disputes, disagreements, and divergent views  

3. providing meeting minutes for the permanent record  

4. defining and refining the agenda  
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5. logistical meeting/conference support when performing technical facilitation  

6. recording discussion content and focusing decision-making  

7. debriefing and overall meeting planning  

8. convening and leading large and small group briefings and discussions  

9. preparing draft and final reports for dissemination  
 

4.  SIN 874-3RC: SURVEY SERVICES 
     QTEC provides expert consultation, assistance, and deliverables associated with all aspects of 
surveying within the context of MOBIS. QTEC assists with, and/or performs all phases of the 
survey process to include, but not limited to: 

1. planning survey design  

2. defining and refining the agenda  

3. determining proper survey data collection methodology  

4. sampling, survey development  

5. survey database administration  

6. administering surveys using various types of data collection methods  

7. pretest/pilot surveying  

8. assessing reliability and validity of data  

9. analyses of quantitative and qualitative survey data  

Production of reports to include, but not limited to: 

1. description and summary of results with associated graphs, charts, and tables  

2. description of data collection and survey administration methods  

3. discussion of sample characteristics and the representative nature of data  

4. analysis of non-response  

5. briefings of results to include discussions of recommendations and potential  
follow-up actions  
 

5.  SIN 874-7RC: PROGRAM INTEGRATION AND PROJECT MANAGEMENT 
SERVICES 
     QTEC provides program integration and project management (PI&PM) services as an integral 
and overarching element of overall business process engineering and re-engineering. QTEC 
assists with, and/or performs PI&PM in all phases of the program/project. In the formulation 
phase, these services include, but are not limited to: 

1. Establishing, documenting and validating top-level requirements  

2. Decomposing the top-level requirements into a Work Breakdown Structure  
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3. Determining/establishing the life cycle processes  

4. Establishing and applying Earned Value Management (EVM)  

5. Acquiring and organizing the staffing/skills needed to successfully implement the 
processes  

     QTEC offers expert-level PI&PM for programs and projects in the implementation phase (i.e., 
established and ongoing) aimed at establishing or reinforcing compliance with Agency, 
management, ISO 9001:2000 and/or similar guidance. These services typically involve: 

1. Researching the program and/or projects - quality records or their equivalent  

2. Researching/auditing the program and/or projects - quality and management systems  

3. Researching the traceability of requirements  

4. Formulating recommendations  

5. Providing the recommendations to the top management to obtain authority to proceed  

6. Assisting to implement the accepted recommendations. Mentoring is provided throughout 
the organization to create and/or modify the processes that need work  

7. Monitoring progress and establishing a continuous improvement culture  

     QTEC offers PI&PM services to support the intents of the MBNQA and PQA Criteria as 
follows: 

1. Leadership is encouraged  

2. Strategic Planning is provided  

3. Customer Focus is ensured/maintained in the requirements flow-down process  

4. Human Resource Focus is addressed in identifying the competence, awareness and 
training needed to formulate and/or implement the program/project  

5. Process Management is introduced/reinforced in all our services  

6. Business Results visibility is enabled through introduction and tracking of metrics  

7. Information and Analysis are the essence of performance management via quality records  
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6.  CUSTOMER INFORMATION 

Mission Oriented Business Integrated Services 
Federal Supply Group 87 
Industrial Class 874 
Contract Number:  GS-10F-0362K 
Contract Period:  August 1, 2000 – August 31, 2025 
Contractor:  QTEC, Inc.                                  DUNS No. 02-426-4561 
                     700 Boulevard South, Suite 203 
                     Huntsville, AL 35802 
Business Size:  Small Business 
Telephone:   (256) 883-7994 
Extension:    101 
FAX:            (256) 883-7967 
Web Site:      http://www.qtecinc.com/ 
Contract Administration: Ms. Kathryn Broad 
                                      Address and Telephone same as above 
e-mail:          keb@qtecinc.com 

****************************************************************** 

1a. Table of Awarded Special Item Number(s) with appropriate cross-reference to page 
numbers:  874-1, 874-2, 874-3, 874-7 

1b. Identification of the lowest priced model number and lowest unit price for that model for 
each special item number awarded in the contract.  This price is the Government price based 
on a unit of one, exclusive of any quantity/dollar volume, prompt payment, or any other 
concession affecting price.  Those contracts that have unit prices based on the geographic 
location of the customer, should show the range of the lowest price, and cite the areas to 
which the prices apply.  See prices attached 

1c. If the Contractor is proposing hourly rates a description of all corresponding commercial job 
titles, experience, functional responsibility and education for those types of employees or 
subcontractors who will perform services shall be provided.  If hourly rates are not 
applicable, indicate “Not applicable” for this item.  See prices attached 

2. Maximum Order:  1,000,000 

3. Minimum Order:  300 

4. Geographic Coverage (delivery Area):  FOB Domestic Only 

5. Point(s) of production (city, county, and state or foreign country):  Same as Contractor 

6. Discount from list prices or statement of net price:  Government Net Prices (discounts 
already deducted).   See prices attached 

7. Quantity discounts:  None offered 

8. Prompt payment terms:  Net 30 days 
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9a. Notification that Government purchase cards are accepted up to the micro-purchase 
threshold:  Yes 

9b. Notification whether Government purchase cards are accepted or not accepted above the 
micro-purchase threshold:  Contact Contractor 

10. Foreign items (list items by country of origin):  None  

11a. Time of Delivery  (Contractor insert number of days):  Specified on the Task Order 

11b. Expedited Delivery.  The Contractor will insert the sentence “Items available for expedited 
delivery are noted in this price list.” under this heading.  The Contractor may use a symbol 
of its choosing to highlight items in its price list that have expedited delivery:  Contact 
Contractor 

11c. Overnight and 2-day delivery.  The Contractor will indicate whether overnight and 2-day 
delivery are available.  Also, the Contractor will indicate that the schedule customer may 
contact the Contractor for rates for overnight and 2-day delivery:  Contact Contractor 

11d. Urgent Requirements.  The Contractor will note in its price list the “Urgent Requirements” 
clause of its contract and advise agencies that they can also contact the Contractor’s 
representative to effect a faster delivery:  Contact Contractor 

12. F.O.B Points(s):  Destination 

13a. Ordering Address(es):  Same as contractor 

13b. Ordering procedures:  For supplies and services, the ordering procedures, information on 
Blanket Purchase Agreements (BPA’s), and a sample BPA can be found at the GSA/FSS 
Schedule homepage (fss.gsa.gov/schedules).   

14. Payment address(es):  Same as Contractor 

15. Warranty provision:  Contractor’s Standard Commercial Warranty 

16. Export Packing Charges (if applicable):  N/A 

17. Terms and conditions of Government purchase card acceptance (any thresholds above the 
micro-purchase level):   Contact Contractor 

18. Terms and conditions of rental, maintenance, and repair (if applicable):  N/A 

19. Terms and conditions of installation (if applicable):  N/A 

20. Terms and conditions of repair parts indicating date of parts price lists and any discounts 
from list prices (if applicable):   N/A 

20a. Terms and conditions for any other services (if applicable):  N/A 

21. List of service and distribution points (if applicable):  N/A 

22. List of participating dealers (if applicable):  N/A 

23. Preventive maintenance (if applicable):   N/A 

24a.  Special attributes such as environmental attributes, (e.g., recycled content, energy 
efficiency, and/or reduced pollutants):  N/A 
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24b. If applicable, indicate that Section 508 compliance information is available on Electronic 
and Information Technology (EIT) supplies and services and show where full details can be 
found (e.g. contactor’s website or other location.)  The EIT standards can be found at:  
www.Section508.gov/. 

25. Data Universal Numbering System (DUNS) number:  02-4264561 

26.    Notification regarding registration in Central Contractor Registration (CCR) database:  
QTEC is registered in CCR 

27. Uncompensated Overtime.  N/A 

7.  PRICE LIST 

Contract Period 
September 1, 2007 through August 31, 2010 

SIN 874-1RC Consultation Services 
SIN 874-2RC Survey Services 

SIN 874-3RC Facilitation Services 
SIN 874-7RC Program Integration and Project Management Services 

Labor Category 

Hourly Rate 
(Sep 1, 2007 

thru  
Aug 31, 2008)  

Hourly Rate 
(Sep 1, 2008 

thru  
Aug 31, 2009) 

Hourly Rate 
(Sep 1, 2009 

thru  
Aug 31, 2010) 

Program Manager $160.79 $167.06 $173.58 

Project Leader $127.06 $132.02 $137.17 

Subject Matter Expert $168.37 $174.94 $181.76 

Principal Engineer/Architect $102.26 $106.25 $110.39 

Senior Engineer/Architect $84.31 $87.60 $91.02 

Senior Engineer/Specialist $75.06 $77.99 $81.03 

Senior Analyst/ 
Logistician/Specialist $68.73 $71.41 $74.19 

Journeyman Analyst/ 
Logistician/Specialist $59.99 $62.33 $64.76 

Entry Level Analyst/ 
Logistician/Specialist $46.65 $48.47 $50.36 
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8.  QTEC MOBIS LABOR CATEGORY DESCRIPTIONS 
Labor 

Category 
Minimum Requirements Education Experience 

Indicator 
Program 
Manager 

The Program Manager is a senior level manager within the company 
who typically has a minimum of fifteen (15) years experience, 
including ten (10) years of demonstrated management experience or 
project level management.  The Program Manager must show 
completion of a full 4 year course of study in an accredited college or 
university leading to a bachelor’s or higher degree in business or 
engineering, and 10 years experience in Senior positions in 
Government Program Offices or other non-government organizations 
closely related to government support. 
This position also requires knowledge of the MOBIS principles and 
intents, PQA/MBNQA principles and intents, Federal Acquisition 
Regulations (FAR), government regulations, requirements, policies 
and procedures, cost and schedule estimating, systems disciplines, 
engineering specifications and commercial practices. 
The Program Manager shall be knowledgeable of overall organization, 
direction, and requirements of the contract efforts.  Experience in 
interfacing directly with the government designated representatives 
and supervising various task order activities is also required. 

BS/BA 15+ Years 

Project 
Leader 

The Project Leader must have a minimum of a Bachelor’s degree from 
an accredited university or college in engineering, one of the physical 
sciences, operations research, mathematics, or a business curriculum, 
and typically 15 years minimum experience in directing large efforts 
in both technical and cost/system analysis. 
This position also requires knowledge of the MOBIS principles and 
intents, PQA/MBNQA principles and intents, Federal Acquisition 
Regulations (FAR), government regulations, requirements, policies 
and procedures, cost and schedule estimating, systems disciplines, 
engineering specifications and commercial practices. 

BS/BA 15 Years 

Subject 
Matter 
Expert 

A Subject Matter Expert is a highly skilled individual who has an 
acknowledged specialized management, acquisition, logistics, and/or 
technological expertise in the specific functional tasks required for 
performance in an individual task order.  Such individual will be 
knowledgeable of the MOBIS principles and intents, PQA/MBNQA 
principles and intents, Federal Acquisition Regulations (FAR), 
government regulations, requirements, policies and procedures, cost 
and schedule estimating, systems disciplines, engineering 
specifications and/or commercial practices, and possess unique 
capability or experience not available under the other labor categories. 
Such individual will have an advanced degree (Master or Doctorate) 
in either a technical, business, or management area, from an 
accredited college or university; or a BS degree in an engineering, 
management, logistics, or technical field from an accredited college or 
university; or 15 or more years of aerospace/defense/industrial 
experience in the field of expertise. 

BS/MS/ 
Ph.D. 
None 

0 Years 
 

15 Years 

Principal 
Engineer/ 
Architect 

The Principal Engineer/Architect shall have a Ph.D., MS or BS 
Degree in a recognized engineering discipline and typically 10 years 
(Ph.D.), 15 years (MS), or 20 years (BS) experience in engineering 
management, system engineering, design, analysis, performance or 
test and evaluation.  The engineer/architect must have at least 2 years 
of managerial/supervisory experience sufficient to ensure positive 

BS 
MS 

Ph.D. 

20 Years 
15 Years 
10 Years 
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Labor 
Category 

Minimum Requirements Education Experience 
Indicator 

direction of subordinates.  The engineer/ architect shall be 
knowledgeable of the MOBIS principles and intents, PQA/MBNQA 
principles and intents, Federal Acquisition Regulations (FAR), 
government regulations, requirements, policies and procedures, cost 
and schedule estimating, systems disciplines, engineering 
specifications and commercial practices. 
A Principal Engineer must have received an engineering degree from 
an Accreditation Board for Engineering and Technology (ABET) 
accredited program of study. 

Senior 
Engineer/ 
Architect 

The Senior Engineer/Architect is responsible for formulation of the 
opinions, decisions and ultimate performance of the task specified in 
the statement of work contained in the task order.  The position 
requires knowledge of the MOBIS principles and intents, 
PQA/MBNQA principles and intents, Federal Acquisition Regulations 
(FAR), government regulations, requirements, policies and 
procedures, cost and schedule estimating, systems disciplines, 
engineering specifications and commercial practices, the 
practices/principles necessary to assess advanced systems concepts, 
assess specifications and perform management/technical system 
integration.  Senior engineers/architects typically have a minimum of 
15 years of experience, in their related field of expertise, at the 
program/project level. 
A Senior Engineer must have received an engineering degree from an 
ABET accredited program of study. 

BS 
MS 

Ph.D. 

15 Years 
10 Years 
5 Years 

Senior 
Engineer/ 
Specialist 

The Senior Engineer/Specialist is responsible for formulation of the 
opinions, decisions and ultimate performance of the task specified in 
the statement of work contained in the task order.  The position 
requires knowledge of the MOBIS principles and intents, 
PQA/MBNQA principles and intents, Federal Acquisition Regulations 
(FAR), government regulations, requirements, policies and 
procedures, cost and schedule estimating, systems disciplines, 
engineering specifications and commercial practices, and the 
knowledge of practices/principles necessary to assess advanced 
systems concepts, assess specifications and perform 
management/technical system integration.  The senior person must 
have a minimum of 8 years of task related experience and show 
completion of a full 4 year course of study in an accredited college or 
university leading to a bachelor’s or higher degree appropriate in the 
field of expertise, acquisition, logistics, business or management, as it 
relates to the task stated in the task order.  Four additional years of 
task related experience (a total of 12 years) may be used in lieu of a 
bachelor's degree from an accredited college or university. 

BS/BA 
None 

8 Years 
12 Years 

Senior 
Analyst/ 
Logistician/ 
Specialist 

The Senior Level Analyst/Logistician/Specialist is responsible for 
formulation of the opinions, decisions and ultimate performance of the 
task specified in the statement of work contained in the task order.  
The position requires knowledge of the MOBIS principles and intents, 
PQA/MBNQA principles and intents, Federal Acquisition Regulations 
(FAR), government regulations, requirements, policies and 
procedures, cost and schedule estimating, systems disciplines, 
engineering specifications and commercial practices, and the 
knowledge of practices/principles necessary to assess advanced 
systems concepts, assess specifications and perform 

BS/BA 
None 

8 Years 
12 Years 
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Labor 
Category 

Minimum Requirements Education Experience 
Indicator 

management/technical system integration.  The senior person must 
have a minimum of 8 years of task related experience and show 
completion of a full 4 year course of study in an accredited college or 
university leading to a bachelor’s or higher degree appropriate in the 
field of expertise, acquisition, logistics, business or management, as it 
relates to the task stated in the task order.  Four additional years of 
task related experience (a total of 12 years) may be used in lieu of a 
bachelor's degree from an accredited college or university. 

Journeyman 
Analyst/ 
Logistician/ 
Specialist 

Journeyman persons will have appropriate education and experience 
to receive guidance from senior level managers and work 
independently to accomplish assigned tasks.  The Journeyman persons 
must have bachelor’s degree in the task related discipline and have a 
minimum of 3 years of task related job experience.  Four additional 
years of task related experience (a total of 7 years) may be used in lieu 
of a bachelor's degree from an accredited college or university. 

BS/BA 
None 

3 Years 
7 Years 

Entry Level 
Analyst/ 
Logistician/ 
Specialist 

The Entry Level persons receive guidance from senior level managers 
and/or engineers and work as part of a team to accomplish assigned 
tasks.  The Entry Level persons must have a bachelor's degree in the 
task related discipline or 4 years of task related experience. 

BS/BA 
None 

0 Years 
4 Years 
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