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CUSTOMER INFORMATION:

1a. PARAGON LANGUAGE SERVICES, INC. OFFERS THE SPECIAL ITEMS BELOW
THROUGH THIS SCHEDULE.

SIN 382-1 Translation Services

SIN 382-2 Interpreting Services

SIN 382-1RC

SIN 382-2RC

1b. IDENTIFICATION OF LOWEST PRICE
Paragon Language Services, Inc.’s Price List is based on a per word rate for translation
and a half day/full day rate for interpreting services.

2. MAXIMUM ORDER
$1,000,000.00

3. MINIMUM ORDER
$100.00

4. GEOGRAPHIC COVERAGE
Continental United States

5. POINT(S) OF PRODUCTION
5657 Wilshire Boulevard, Suite 310
Los Angeles, CA 90036

6. DISCOUNT
Prices offered in this schedule are net all discounts, however, additional volume
discounts apply and will be quoted on a per project basis.

7. QUANTITY DISCOUNTS
Volume word discounts, BPA discount 1.5% one year or longer in length.

8. PROMPT PAYMENT TERMS: 1% 10 days: Net 30 days.

9a. Government purchase cards are accepted at or below the micro-
purchase threshold: YES

9b. Notification whether Government purchase cards are accepted or not accepted
above the micro-purchase threshold: Contact Contractor

10. Paragon Language Services, Inc. does not offer any foreign items in this schedule:
None

11a. The time of delivery will be determined for each separate task/delivery order
placed under this schedule.

11b. EXPEDITED DELIVERY



Iltems available for expedited delivery include translation, editing, proofreading, desktop
publishing, voice-overs, captioning, dubbing and subtitling.

11c. OVERNIGHT AND 2-DAY DELIVERY
Overnight and 2-day delivery is available for all items except interpreting services.
Please contact Paragon Language Services, Inc. for the expedited rate.

11d. URGENT REQUIREMENTS

This contract contains an "Urgent Requirements" clause. Customers desiring a
faster delivery may contact the Contractor Representative at (800) 499-0299 to effect
expedited delivery.

12. F.O.B. POINT(S)

All pricing for deliveries is based on the terms of F.O.B. Destination,
applicable to delivery within the Continental United States. The contract
only covers routine shipping (UPS ground). Agencies requiring expedited
shipment are responsible for the difference between normal UPS and the
expedited shipping costs. Payment for shipments made outside the
Continental United States will be at the expense of the ordering agency.

13. ORDERING ADDRESS

PARAGON LANGUAGE SERVICES, INC.
5657 Wilshire Boulevard, Suite 310

Los Angeles, CA 90036

800 499-0299 tel = 323 651-1867 fax
hanne@paragonls.com

14. PAYMENT ADDRESS

PARAGON LANGUAGE SERVICES, INC.
5657 Wilshire Boulevard, Suite 310

Los Angeles, CA 90036

Attn: Accounts Receivable

15. WARRANTY PROVISION

Paragon Language Services warrants that the services provided will satisfy the
requirements of the task orders obtained through this schedule. Paragon also pledges to
meet or exceed all client expectations.

16. EXPORT PACKING CHARGES
Export packaging charges which exceed the normal packaging costs will be
billed to the customer.

17. TERMS AND CONDITIONS OF GOVERNMENT CREDIT CARDS

Paragon Language Services will accept Government credit cards; however, no discount
for their use will apply. Terms and conditions of acceptance will be in accordance with
the Government Commercial Credit Card Program Guidelines.

18. TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR: N/A

19. TERMS AND CONDITIONS OF INSTALLATION: N/A



20. TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS
PRICE LISTS AND ANY DISCOUNTS FROM LIST PRICES: N/A

20a. TERMS AND CONDITIONS FOR ANY OTHER SERVICE: N/A

21. DESCRIPTION OF SERVICES:
Paragon Language Services is required to provide all services for each SIN offered in
accordance with the requirements of this contract.

SIN 382-1 TRANSLATION SERVICES
SIN 382-2 INTERPRETING SERVICES

22. LIST OF PARTICIPATING DEALERS: N/A
23. PREVENTIVE MAINTENANCE: N/A

24. ENVIRONMENTAL ATTRIBUTES (E.G., RECYCLED CONTENT, ENERGY
EFFICIENCY, AND/OR REDUCED POLLUTANTS):

Paragon uses recycled content paper and soy based inks. Unless otherwise requested
all deliverables are printed two sided.

25. DATA UNIVERSAL NUMBER SYSTEM (DUNS) NUMBER
Paragon Language Services, Inc. DUNS number is 798881553

26. CENTRAL CONTRACTOR REGISTRATION (CCR)
Paragon Language Services, Inc. is registered in the CCR database and all our reps and
certs are up-to-date.

27. PAID OVERTIME AND UNCOMPENSATED OVERTIME

Paragon Language Services, Inc. follows the Fair Labor Standards Act and associated
guidelines for the designation of positions as exempt or non-exempt, and for the proper
payment of overtime for non-exempt personnel as it is worked.



OPTION PERIOD PRICING
GSA PRICE SCHEDULE
Translation Services (SIN 382 - 1) - Document Translation

. GSA High Volume Pricing Applicable Per Translation Order

Word Volume Discount
Over 10,000 1.75% on translation portion only
Over 25,000 2.75% on translation portion only
Over 50,000 3.75% on translation portion only
Over 100,00 4.75% on translation portion only

1. GSA Repetitive Text Discount

Word Analysis Discount
100% Match & Repetitions See below
75% - 99% Fuzzy Match See below

LANGUAGE CLASSES

Class I: Spanish
Class Il: French, German, Italian, Portuguese

Class lll: Belorussian, Bulgarian, Catalan, Croatian, Czech, Danish, Dutch,

Estonian, Finnish, Flemish, Georgian, Greek, Haitian Creole, Hungarian, Latvian, Lithuanian,
Norwegian, Polish, Romanian, Russian, Serbian, Slovak, Slovene, Swedish, Turkish, Ukrainian,
Uzbek

Class IV: Afrikaans, Albanian, Amharic, Arabic, Armenian, Azerbaijani, Bengali, Burmese,
Cambodian, Chinese-Simplified, Chinese-Traditional, Dari, Farsi, Gujarati, Hebrew, Hindi, Hmong,
Icelandic, Indonesian, Japanese, Javanese, Kannada, Kazakh, Khmer, Korean, Kurdish, Lao, Latin,
Lingala, Macedonian, Malagasy, Malay, Maltese, Marathi, Marshallese, Nepali, Pashto, Punjabi,
Quechua, Romansch, Samoan, Sinhalese, Somali, Swahili, Tagalog, Tamil, Telugu, Thai, Tigrinya,
Trukese, Turkmen, Urdu, Viethamese, Welsh, Yao, Yiddish, Zulu

A. TRANSLATION FROM AND INTO ENGLISH OF NON-TECHNICAL TEXT

Preferred GSA Savings
LANGUAGE Item Name Customer per per
Rate word word
Rate
Class |
English to Foreign Language | New Words .18 .1751 | .0049
Matches & Repetitions (100%) .06 .0598 .0002
76%-99% Fuzzy Matches .09 .087 .003
Foreign Language to English | New Words .18 .175 .005
Matches & Repetitions (100%) .06 .0598 | .0002
76%-99% Fuzzy Matches .09 .087 .003




Class Il Languages

English to Foreign Language | New Words 22 214 .006
Matches and Repetitions (100%) .09 .0875 .0025
76%-99% Fuzzy Matches 12 .116 .0033

Foreign Language to English | New Words 22 214 .006
Matches & Repetitions (100%) .09 .0875 .0025
76%-99% Fuzzy Matches 12 116 .0033

Class Il Languages

English to Foreign Language | New Words .26 .253 .007
Matches & Repetitions (100%) .07 .068 .002
76%-99% Fuzzy Matches 13 126 .004
Foreign Language to English | New Words .26 .253 .007
Matches & Repetitions (100%) .07 .068 .002
76%-99% Fuzzy matches 13 .126 .004

Class IV Languages

English to Foreign Language | New Words .28 272 .008
Matches & Repetitions (100%) .08 .078 .002
76%-99% Fuzzy .14 .136 .004
Foreign Language to English | New Words .28 272 .008
Matches & Repetitions (100%) .08 .078 .002
76%-99% 14 .136 .004

Rates include translation and independent editing & proofreading of non-technical text

Minimum Translation Charges: $100.00

Standard Turnaround Time for Translations

The average translator can process approximately 3,000 words per day. Editing and
Proofreading will increase turnaround time by 40%, for example:

Assignment Translation  Editing/Proofreading Completion Time
3,000 words: 1 day .4 day, rounded up 2 days
8,000 words: 3 days 1.2 days rounded up 5 days
30,000 words: 10 days 4 days 14 days

Expedited Charges

When translation services are requested to be delivered sooner than within the
timeframes outlined above, expedited charges apply, as follows:
e Task requiring less than one half of normal turnaround — Super Rush
Surcharge of 50% of total project amount




e Task requiring between half and three-quarters of normal turnaround — Super

Rush

Surcharge of 35% of total project amount
o Task requiring between three-quarters and less than normal turnaround —

Urgent

Surcharge of 25% of total project amount

Rates include translation and independent editing & proofreading of non-technical

text

GSA Rate
Class | & Il Languages Terminology/Glossary 60.00/hour 58.35 1.65
Compilation & Management
Formatting/Desktop 30.00/hour 29.18 0.82
Publishing
Project Management Fee 5% of project | 4% of total | 20%
(Customary Commercial Practice) total
Certificate of Translation
Accuracy - Notarized 25.00 24.31 0.69
Class 11l & IV Languages Terminology/Glossary 65.00/hour 63.22 1.78
Compilation & Management
Formatting/Desktop 40.00/hour 38.90 1.10
Publishing
Project Management Fee 5% of project | 4% of total | 20%
(Customary Commercial Practice) total
Certificate of Translation
Accuracy - Notarized 25.00 24.31 0.69

Al Languages GB.00/hour | 66.13

Desktop Publishing

Languages

Transcription English 15.00/minute 14.59 41
Transcription + Translation | Class | Language 30.00/minute 29.18 .82
Class Il Languages 32.00/minute 31.12 .88
Class lll Languages 34.00/minute 33.06 .94
Class IV Languages 36.00/minute 35.01 .99

Roman Alphabet 20.00/page | 15.00/page | 25%
Asia/Indian Subcontinent 25.00/page | 18.75/page | 25%
Middle East/ Eastern 30.00/page | 22.50/page | 25%

European




Interpreting Services(SIN 382 - 2)
Meetings & Negotiations, Trials, Depositions, Arbitrations
Half day = 3 hours or less/ Full day = up to 6 hours

LANGUAGE CLASSES

Class I: Spanish*+
Class Il: French, German, Italian, Portuguese*

Class lll: Belorussian, Bulgarian, Catalan, Croatian, Czech, Danish, Dutch,

Estonian, Finnish, Flemish, Georgian, Greek, Haitian Creole+, Hungarian, Latvian, Lithuanian,
Norwegian, Polish, Romanian, Russian*, Serbian, Slovak, Slovene, Swedish, Turkish, Ukrainian,
Uzbek

Class IV: Afrikaans, Albanian, Amharic, Arabic*, Armenian*, Azerbaijani, Bengali, Burmese,
Cambodian, Chinese-Cantonese*, Chinese-Mandarin*, Dari, Farsi*, Gujarati, Hebrew, Hindi*,
Hmong, Icelandic, Indonesian, Japanese*, Javanese, Kannada, Kazakh, Khmer, Korean*, Kurdish,
Lao, Latin, Lingala, Macedonian, Malagasy, Malay, Maltese, Marathi, Marshallese, Nepali, Pashto,
Punjabi, Quechua, Romansch, Samoan, Sinhalese, Somali, Swabhili, Tagalog, Tamil, Telugu, Thai,
Tigrinya, Trukese, Turkmen, Urdu, Vietnamese*, Welsh, Yao, Yiddish, Zulu

(*) Languages in which interpreters are certified by the Judicial Council of California

(+) Language in which interpreters are certified by US District Court

Preferred
LANGUAGE Item Name Customer Rate | GSA Rate | Savings

Class | &Il Consecutive Interpreting 450.00 437.63 12.37
Half Day

Consecutive Interpreting 650.00 632.12 17.88
Full Day

Class Ill Consecutive Interpreting 600.00 583.50 16.50
Half Day

Consecutive Interpreting 900.00 875.25 24.75
Full Day

Class IV Consecutive Interpreting 750.00 729.38 20.62
Half Day

Consecutive Interpreting 1,150.00 1,118.38 31.62
Full Day

Class | &I Simultaneous Interpreting 550.00 534.88 15.12
Half Day

Simultaneous Interpreting 750.00 729.38 20.62
Full Day

Class Il Simultaneous Interpreting 700.00 680.75 19.25
Half Day




Simultaneous Interpreting 1,050.00 1,021.13 28.87
Full Day

Class IV Simultaneous Interpreting 900.00 875.25 24.75
Half Day

Simultaneous Interpreting 1,300.00 1,264.25 35.75
Full Day

Conference Interpreting: Please add $300 per full day for all languages

SCA Matrix
SCA Eligible Labor Contract Category SCA Equivalent Code - Title WD Number
Translator 30110 - Foreign Language Translator 2005-2047
Interpreter (Sign Language) 30130 - Sign Language Interpreter 2005-2047
Interpreter (spoken languages) 30110 - Foreign Language Translator 2005-2047

The Service contract Act (SCA) is applicable to this contract and it included SCA applicable labor categories. The
prices for the indicated SCA labor categories are based on the U.S. Department of Labor Wage Determination
Numbers identified in the matrix. The prices offered are based on the preponderance of where work is performed
and should the contractor perform in an area with lower SCA rates, resulting in lower wages being paid, the task
order prices will be discounted accordingly.
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