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Valbin Corporation
Communication and Language Services (CLS)
1400 Spring Street, Suite 340
Silver Spring, MD 20910 
Phone: 301-588-8008   Fax: 301-588-8009
Website: www.valbin.org
Business Size: Small, Woman-Owned
DUNS Number: 14-607-2579 (Washington, DC)

               14-613-4148 (Virginia)





    80-800-8101 (Maryland) 

Schedule for – Language Services

Federal Supply Group: 738    

Special Item Numbers (SIN) Awarded: 382-1, 382-2, 382-3 

Contract Number: GS-10F-0397S
Contract Administrator: Valbona Sherifi valbin@valbin.org 
Contract Period: August 31, 2006 – August 30, 2011
 


I. INFORMATION FOR VALBIN’S GOVERNMENT CLIENTS
II. ABOUT VALBIN CORPORATION: QUICK COMPANY PROFILE
III. QUALITY ASSURANCE/QUALITY CONTROL
IV. DESCRIPTION OF LANGUAGE SERVICES AND SUPPLY SCHEDULE PRICE LIST
TRANSLATION SERVICES - SIN 382-1
INTERPRETATION SERVICES- SIN 382-2
TRAINING SERVICES AND EDUCATIONAL MATERIAL - SIN 382-3


CUSTOMER INFORMATION
	1a.
	Table of Awarded Special Item Number(s):
382-1 (Translation Services)
382-2 (Interpreting Services/Face-to-Face and Telephonic)
382-3 (Training, Language Testing/Educational Materials)


	2.
	Maximum Order: $1,000,000.00

	3.
	Minimum Order: $100.00

	4.
	Geographic Coverage (Delivery Area): Domestic and Overseas

	5.
	Point(s) of production (city, county, and state or foreign country): Same as Corporate Address

	6.
	Prompt payment terms: 1% if payment received within 5 days; Standard payment terms are net 30 days.

	7.
	Credit Card Payment Accepted: Yes

	8.
	Time of Delivery: Specified on the Task Order

	9.
	Expedited Delivery is available for SIN 382-1 (Translation) at a 15% markup over approved prices. Please see Price List.

	10.
	Overnight and 2-day delivery. Valbin Corporation offers overnight and 2-day delivery through UPS, FED-EX, DHL, etc per client’s request and at client cost. 

	11.
	Urgent Requirements. Valbin Corporation can accommodate assignments requested within short notice.  Please contact contractor for details.  

	12.
	Ordering Address: Valbin Corporation, 1400 Spring Street, Suite 340 Silver Spring, MD 20910

	14.
	Payment Address(es): Same as ordering address

	15.
	Data Universal Numbering System (DUNS) number: 14-607-2579 (Washington, DC)

                                                                                      14-613-4148 (Virginia)
                                                                                      80-800-8101 (Maryland)

	16.
	Notification regarding registration in Central Contractor Registration (CCR) database: Registered

	17.
	Uncompensated Overtime. N/A




About Valbin Corporation
Valbin Corporation, Department of Communication and Language Services, is based in the Washington DC metropolitan area and is devoted to enhancing worldwide communications through cross-cultural understanding, interpretation, translation, language instruction, and other educational services in support of its corporate goal to contribute to international development, democracy and good governance.

Valbin Corporation provides communication in over 60 languages to the private and public sector by helping our clients meet on demand multi-lingual requirements. Valbin Corporation has set and always maintained high standards for quality, reliability and constancy in delivering outstanding language services to its clients. 

Quick Company Profile: 
· GSA Schedule
· Small business with unlimited performance capabilities 

· Woman owned and managed corporation 

· Located in Washington, DC Metropolitan area
· Proficiency in over 60 foreign languages and dialects 

· All linguists are pre-screened, tested and certified 



QUALITY ASSURANCE /QUALITY CONTROL
Valbin Corporation has in place improvement programs to ensure its clients of accurate, efficient and affordable linguistic services delivered by professional staff with the highest degree of quality assurance and quality control.

Quality assurance and control begins with the careful screening of linguists. Valbin Corporation receives a great number of unsolicited resumes each day, out of which we are able to choose from a large pool of highly experienced linguists for a wide range of languages. The screening is thorough.  The most qualified applicants are personally interviewed to assess interpersonal and linguistic skills as well as their knowledge of English and the target language.  Each candidate is reference checked and tested for the language placement.  
Based on the slogan “Quality and Satisfaction for All of Our Clients” Valbin Corporation continuously up-grades its human resources by evaluating linguistics’ performance as they complete assignments, and allowing only the highest ranked individuals to continue working with our clients.  Valbin Corporation continuously meets the changing needs of the clients and actively solicits feedback for each completed assignment so to assure the best possible service.  Valbin Corporation takes seriously its commitment to operational efficiency, quality and financial management integrity, and it employs an integrated, multi-layered system, designed to avoid and minimize possibilities for malfeasance.  In addition to ensure quality and satisfaction, a member of our executive staff is assigned to each program and maintains daily oversight as may be necessary.  Valbin uses its direct and immediate feedback to fine-tune operations and ensure continuing success.


DESCRIPTION OF LANGUAGE SERVICES and SUPPLY SCHEDULE OF PRICES LIST

Special Item Number (SIN) 382 – 1 TRANSLATION SERVICES 
Valbin Corporation offers quality translation services to the governmental and private agencies that are accurate, culturally and politically sensitive to the social environment of the targeted audience. Our capabilities include translating textual materials of any length and complexity, such as scientific, academic and technical writing.  Each assignment is given to a native speaker of the target language whose own academic background and familiarity with the subject matter facilitates a smooth and precise completion of all work.

Valbin is fully capable in translating sensitive and/or classified government material.  Our document handling procedures for any material entrusted to us will preserve the sensitive and confidential nature of any original text.  Valbin’s linguists possess current government-issued security clearances and can be given access to classified documents.  In the private sector, we also respect the proprietary nature of a client’s commercial papers.  Every document is handled discretely and there is a chain of custody with full accountability that preserves the highest degree of confidentiality until the document and it translated text is returned to the client.  

Valbin offers a complete range of business writing services in 150 foreign languages including standard and premium translation of general, semi-technical and technical material in various fields such as medical, legal, business etc.  In standard translation, Valbin has the material translated into the target language by a professional native linguist proofreading his work and reproducing the documents into the layout, output and in the required media format.    Premium translation entails a team of at least one native professional translator and one proofreader who is engaged in the same task order.  The proofreader checks the document not only for spelling and grammatical mistakes, but also to make certain that the translation conforms to the original tone and content and that it is consistent throughout the translation project.  Valbin highly recommends premium translation especially for large projects where than one translator may be used.  

Valbin assigns a project manager for each assignment who closely supervises the progress of the work of the translators and facilitates communications with client.  The project manager ensures that Valbin’s final production of the translated material offers quality and satisfaction to our client. 

The rates vary depending on the language combination and the complexity of the text.  Below is included a price list for translation services from and into English, however Valbin Corporation is able to provide additional language combinations.  For specific quote for language combinations other than from and into English please contact the administrator.  

 LABOR TASK/CATEGORY
                                GOV’T RATE PER UNIT            COMMERCIAL RATE PER UNIT
DISCOUNT (%)_

(*)  Per Unit = Rate per Word, Per Page (include the  number of words per page), or hourly rate according to commercial pricing policies.

             Category 1 Languages General Standard Translation
 $138.47/ 1000 words
$173.07/ 1000 words
__20___(%)

Category 1 Languages General Premium Translation
$148.12/ 1000 words
$185.15/ 1000 words
__20_   _(%)

Category 1 Languages Semi-technical Standard Translation
$158.46/ 1000 words
$198.08/ 1000 words
__20      (%)

Category 1 Languages Semi-technical Premium Translation
$185.66/ 1000 words
$232.07/ 1000 words
__20   _(%)

Category 1 Languages Technical Standard Translation
$193.66/ 1000 words
$242.07/ 1000 words
__20 __(%)

Category 1 Languages Technical Premium Translation
$200.47/ 1000 words
$250.59/ 1000 words
__  20  _ (%)

Category 2 Languages General Standard Translation
$165.15/ 1000 words
$206.43/ 1000 words
__20___(%)

Category 2 Languages General Premium Translation
$172.88/ 1000 words
$216.09/ 1000 words
__20__(%)

Category 2 Languages Semi-technical Standard Translation
$181.16/ 1000 words
$226.44/ 1000 words
__20_(%)

Category 2 Languages Semi-technical Premium Translation
$195.18/ 1000 words
$243.97/ 1000 words
__20  __(%)

Category 2 Languages Technical Standard Translation
$200.93/ 1000 words
$251.16/ 1000 words
__20___(%)

Category 2 Languages Technical Premium Translation
$212.98/ 1000 words
$266.23/ 1000 words
__20   __(%)

Category 3 Languages General Standard Translation
$208.47/ 1000 words
$260.59/ 1000 words
__20___(%)

Category 3 Languages General Premium Translation
$240.22/ 1000 words
$300.27/ 1000 words
__20_   _(%)

Category 3 Languages Semi-technical Standard Translation
$226.65/ 1000 words
$283.25/ 1000 words
__20   _(%)

Category 3 Languages Semi-technical Premium Translation
$258.34/ 1000 words
$322.92/ 1000 words
__20 ___(%)

Category 3 Languages Technical Standard Translation
$235.7/ 1000 words
$294.63/ 1000 words
__ 20  __(%)

Category 3 Languages Technical Premium Translation
$267.45/ 1000 words
$334.31/ 1000 words                    ___20 _ _(%)

Category 4 Languages General Standard Translation
$305.91/ 1000 words
$382.38/ 1000 words
__20__ _(%)

Category 4 Languages General Premium Translation
$331.30/ 1000 words
$414.12/ 1000 words
__20_   _(%)

Category 4 Languages Semi-technical Standard Translation
$321.64/ 1000 words
$402.04/ 1000 words
___20   _(%)

Category 4 Languages Semi-technical Premium Translation
$348.78/ 1000 words
$435.97/ 1000 words
___20     (%)

Category 4 Languages Technical Standard Translation
$339.95/1000 words
$424.93/ 1000 words
___20   (%)

Category 4 Languages Technical Premium Translation
$363.84/ 1000 words
$454.80/ 1000 words
___20__(%)

Annual Escalation Rate: _N/A________________  
Only Applicable for pricing that is not based on commercial catalogs or pricelists (See Economic Price Adjustment Clause I-FSS-969).

Languages Offered: 

CATEGORY 1 – Italian, French, German, Portuguese, Spanish, 

CATEGORY 2 – Albanian, Azeri, Bulgarian, Serbo-Croatian, Macedonian, Czech, Dutch, Finnish, Greek, Hebrew, Hungarian, Polish, Romanian, Russian, Turkish, Ukrainian

CATEGORY 3 – Arabic, Farsi, Pashto, Dari, Urdu, Kurdish, Japanese, Chinese, Korean, Indonesian, Thai, Vietnamese

CATEGORY 4 – Amharic, Hmong, Somali, Tagalog 

Notes and explanations on various translation categories:

The Language Categories are representatives of the level of the difficulty of each language with category one being the easiest, the most common languages and category 4 being the most difficult, less common languages.

(*) Standard Translation - The document is translated by one professional native translator proofing himself/herself. This type of translation is ideal for in-house purposes. 

(**) Premium Translation - A team of one native professional translator and one proofreader is engaged for this type of translation. The proofreader checks the document not only for spelling and grammatical mistakes but also to make certain that the translation conforms to the original in tone, and content, and that it consistent throughout (this is especially important on large projects where more than one translator may be used. This type of translation is used for external documents used for information dissemination, training, marketing, etc.
(***) Technical and Semi-Technical translations refer to difficult and semi-difficult, specific terminology used in a field of study that requires certain expertise in order to complete the translation.

(***) Rush Translation – a 15% charge over the regular standard rate applies for all services requested within a 48 hour turn-around time.  

Standard turn around time is 3,000 words/a day per translator.  

Editing/Proofreading: All of Valbin’s translators go through a thorough quality assurance system which includes editing, proofreading, and quality control check.  As an independent service, we also offer editing and proofreading services for documents translated by other entities.  Our fee is $75 per hour.  

Special Item Number (SIN) 382-2 NTERPRETATION SERVICES 

Valbin Corporation provides qualified interpreters that are of exceptional ability and professionalism.  Our interpreters provide complete, accurate and reliable interpretation.
Valbin has the ability to handle short notice assignments ranging from individual conferences and meetings to extended programs in multiple locations domestic and overseas. 
We provide simultaneous, consecutive and escort interpretation services to federal, state local government agencies and private sector clients.  Valbin provides interpreters with specific skills and experience to the specific assignment. Each interpreter is able to speak the language with sufficient structural accuracy and vocabulary.  Valbin ensures that the interpreter can participate effectively in formal and informal conversations, social and professional topics. Every interpreter is recruited, personally interviewed, screened, and tested for languages skills.  In addition, Valbin’s interpreters are evaluated for their background, education and experience in order to best match the selected interpreter with client needs.  
Valbin interpreters, when needed, are equipped with the latest technology in wireless FM listening systems to enable them to discretely deliver their simultaneous interpretation without distracting the speaker or the listener.  

Valbin’s management monitors the performance of our interpreters during their assignment.  We conduct post-event interviews with every client to verify the level of customer satisfaction.
As indicated below the rates vary depending on the language and the level of interpretation. 

LABOR TASK/                            GOVERNMENT      GOVERNMENT    COMMERCIAL       COMMERCIAL                -----------

CATEGORY   
 HOURLY RATE      DAILY RATE         HOURLY RATE       DAILY RATE       DISCOUNT(%)


ESCORT

Escort – Category 1    
N/A            
 $295        
N/A            
 $368.40          
__20 _(%)

Escort – Category 2   
N/A            
 $310         
N/A            
 $387.17             
_  20__(%)

Escort – Category 3  
N/A            
 $348         
N/A            
 $435.00                    __20___(%)

Escort – Category 4  
N/A            
 $446         
N/A            
 $557.75                    __ 20___(%)

CONSECUTIVE

Consecutive – Category 1    
$56            
 $446          
$69.50             
 $557.75          
__20 _(%)

Consecutive – Category 2   
$67            
 $532         
$83.15              
 $664.70             
_  20__(%)

Consecutive – Category 3  
$74           

 $593         
$92.58              
 $740.60                    __ 20___(%)

Consecutive – Category 4  
$100           
 $810         
$126.50            
 $1012                    __  20___(%)

SIMULATANEOUS – SEMINAR 

Category 1                         
$N/A              
 $560        
$N/A                
 $700.35                    __20___(%)

Category 2                         
$N/A              
 $587         
$N/A                
 $733.13                    __20___(%)

Category 3                         
$N/A              
 $598        
$N/A                  
 $747.50                    __20___(%)

Category 4                        
$N/A              
 $920        
$N/A                  
 $1,150.00                    _20___(%)

SIMULTANEOUS – CONFERENCE INTERPRETATION

Category 1                          
$N/A               
 $652          
$N/A                
 $815.35                    __20___(%)

Category 2                          
$N/A               
 $725         
$N/A                 
 $905.63                    __20___(%)

Category 3                          
$N/A               
 $743          
$N/A                 
 $928.63                    __20___(%)

Category 4                          
$N/A               
 $1,030          
$N/A                 
 $1,288.00                    _20___(%)

Sign Language                     
$110/hour         
 $782.00            
$138/hour          
 $977.50                    __20___(%)

Annual Escalation Rate: N/A  

Only Applicable for pricing that is not based on commercial catalogs or pricelists (See Economic Price Adjustment Clause I-FSS-969).

Please note that the discounted government rate is calculated at 20% and is rounded up to the closest decimal.

4 hours minimum required for one time service requests. There is no rushed service charge for interpretation services.

Languages Offered:  (Separate sheet may be attached):

CATEGORY 1 – Italian, French, German, Portuguese, Spanish, 

CATEGORY 2 – Albanian, Azeri, Bulgarian, Serbo-Croatian, Macedonian, Czech, Dutch, Finnish, Greek, Hebrew, Hungarian, Polish, Romanian, Russian, Turkish, Ukrainian

CATEGORY 3 – Arabic, Farsi, Pashto, Dari, Urdu, Kurdish, Japanese, Chinese, Korean, Indonesian, Thai, Vietnamese

CATEGORY 4 – Amharic, Hmong, Somali, Tagalog 

TRAINING SERVICES & EDUCATIONAL MATERIAL & LANGUAGE PROFICIENCY TESTING SIN 382-3 

Valbin Corporation offers instructional training in over 60 languages.  We aim to promote the most effective training for our clients by having to the most highly credited instructors on hand.  Both individual and group instructions are available.  Classes are mostly presented on site at client’s business location
A quick description of Valbin classes entails teaching to a client a foreign language based on the level of the acquired knowledge in that specific language.  A placement test is taken prior to start of the course to best determine client’s level of the foreign language by an instructor of Valbin.  Based on the placement test, the student of the language is assigned in the beginner’s, intermediate or advanced level courses.  A beginner’s course entails basic conversational and grammar knowledge in that foreign language.  An intermediate level class aims to offer to client the ability to reach high proficiency (near fluency) in spoken and written aspects of the language.  Advanced level of the language entails ability to think in that language, read and comment foreign literature and learn that countries history and traditions.  

Valbin so far has offered customized language training in the above three levels.  Such language instruction was organized in a classroom setting and every know and then it involved video, audio tapes as well as guests of the spoken language to practice the language skills and the conversational aspects of the language.

Valbin Corporation has an extensive cadre of instructors, lecturers, and other educational professionals with advanced university degrees who are available to custom-design an educational program for foreign language instruction, training and cultural awareness.  Each instructor is selected based on their past experience as language instructors (at least five years of teaching), the level they can teach whether that is beginners, intermediate or advanced and the age that they have experience teaching, whether that is young students or professionals.  The screening and vetting of each instructor also includes checking past performance references.

Valbin’s management monitors the performance of each instructor by receiving performance evaluations from its students at the end of each class.  Such evaluation method allows for Valbin to reflect upon and improve its level of teaching.  In addition, one program manager supervises all teaching classes and randomly attends ongoing sessions to ensure quality services and that the class is taught according to the goals set by client.  

The educational “product” can include printed materials, inter-active software and curriculum to be presented by Valbin personnel or client staff.

In addition to foreign language training, Valbin also offers educational materials which are extended to our clients in support of training services at clients cost.  Valbin’s principle of promoting cultural awareness allows our clients to take part in Multi-Cultural Training classes.  Native speakers are available to present country profiles and foreign customs.  

LABOR TASK/                          GOVERNMENT      GOVERNMENT    COMMERCIAL       COMMERCIAL                -----------

CATEGORY                              HOURLY RATE      DAILY RATE         HOURLY RATE       DAILY RATE       DISCOUNT(%)


Language Instruction Services: Individual and semi-private classes

1 Student (Private)              
$29.58/hour               $236.63/day                $36.97                  $295.78                   ___20 __(%)

2 Students (Semi-Private)    
$31.38/hour              $250.98/day                $39.22                  $313.72                   __  20___(%)

3-4 Students                          
$34.27/hour              $274.16/day                $42.84                  $342.70                    __20___(%)

5-6 Students                         
$37.08/hour              $296.61/day                $46.35                  $370.76                    __20___(%)

7+ Students                          
$40.25/hour              $322.00/day                $50.31                  $402.50                    __20 ___(%)

Language Proficiency Testing: 

1 Skill Tested                      
$52.11/hour            $N/A                    $65.55                  $N/A                        __20 ___(%)

2 Skills Tested                     
$104.88/hour          $N/A                    $131.10                $N/A                         _  20____(%)

3 Skills Tested                     
$133.40/hour          $N/A                    $166.75                $N/A                         _  20____(%)

Minimum required: 

3 hours minimum required for each language class taught at a time, or for each skill tested at a time.
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