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Valbin Corporation
Linguistic and Analytical Services
4800 Hampden Lane, Suite 320
Bethesda, MD 20814 
Phone: 301-986-8008   Fax: 301-986-9009
Website: www.valbin.org

Business Size: Large/Woman-Owned
DUNS Number: 80-800-8101 (Maryland)

Schedule for – Professional Services
Industrial Group: 00CORP    
Special Item Numbers (SIN) Awarded: 382-1, 382-1RC, 382-2, 382-2RC, 382-3, 382-3RC, 382-4, 382-4RC, 382-5, 382-5RC 
Contract Number: GS-10F-0397S
Contract Administrator: Valbona Qerimi valbin@valbin.org 

Contract Period: August 31, 2016 – August 30, 2021



I. INFORMATION FOR VALBIN’S GSA CLIENTS
II. ABOUT VALBIN CORPORATION: QUICK COMPANY PROFILE
III. QUALITY ASSURANCE/QUALITY CONTROL
IV. DESCRIPTION OF LANGUAGE SERVICES AND SUPPLY SCHEDULE PRICE LIST:
TRANSLATION SERVICES - SIN 382-1, 382-1RC
INTERPRETATION SERVICES - SIN 382-2, 382-2RC
TRAINING/EDUCATIONAL MATERIALS- SIN 382-3, 382-3RC
COMPREHENSIVE LINGUISTIC ANALYTICAL SUPPORT SERVICES - SIN 382-4, 382-4RC
SERVICES FOR THE VISUAL AND HEARING IMPAIRED - SIN 382-5, 382-5RC
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CUSTOMER INFORMATION

	1a. 
	Table of Awarded Special Item Number(s):
382-1, 382-1RC Translation Services
382-2, 382-2RC Interpreting Services/Face-to-Face and Telephonic
382-3, 382-3RC Training/Educational Materials
382-4, 382-4RC Comprehensive Linguistic Analytical Support Services (CLASS)
382-5, 382-5RC Services for the Visual and Hearing Impaired

	1b.
	Identification of the lowest priced model number and lowest unit price for that model for each special item number awarded in the contract. This price is the Government price based on a unit of one, exclusive of any quantity/dollar volume, prompt payment, or any other concession affecting price... Those contracts that have unit prices based on the geographic location of the customer, should show the range of the lowest price, and cite the areas to which the prices apply: N/A

	1c.
	If the Contractor is proposing hourly rates, a description of all corresponding commercial job titles, experience, functional responsibility and education for those types of employees or subcontractors who will perform services shall be provided. If hourly rates are not applicable, indicate “Not applicable” for this item: N/A

	2.
	Maximum Order: $1,000,000.00

	3.
	Minimum Order: $100.00

	4.
	Geographic Coverage (Delivery Area): Domestic and Overseas

	5.
	Point(s) of production (city, county, and state or foreign country): Same as Corporate Address

	6.
	Discount from list prices or statement of net price: Discount from list prices (see schedule)

	7.
	Quantity Discounts: Valbin offers a 10% volume discount for all orders over 1,500 consecutive hours or more.

	8.
	Prompt payment terms: 1% if payment received within 5 days; Standard payment terms are NET 30 days.

	9a.
	Notification that Government purchase cards are accepted at or below the micro-purchase threshold: YES 

	9b.
	Notification whether Government purchase cards are accepted or not accepted above the micro-purchase threshold: WILL ACCEPT

	10.
	Foreign items (list items by country of origin): N/A

	11a.
	Time of delivery: Specified on the Task Order

	11b.
	Expedited Delivery is available for SIN 382-1 and 382-1RC (Translation) at a 15% markup over approved prices. Please see Price List.

	11c.
	Overnight and 2-day delivery. Valbin Corporation offers overnight and 2-day delivery through UPS, FED-EX, DHL, etc. per client’s request and at client cost. 

	11d.
	Urgent Requirements. Valbin Corporation can accommodate assignments requested within short notice. Please contact contractor for details. 

	12.
	F.O.B. Point(s): Destination

	13a.
	Ordering Address: Valbin Corporation, 4800 Hampden Lane, Suite 320 Bethesda, MD 20814

	13b.
	Ordering procedures: For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405-3.

	14.
	Payment Address(es): Same as ordering address

	15.
	Warranty provision: N/A

	16.
	Export packing charges, if applicable: N/A

	17.
	Terms and conditions of Government purchase card acceptance (any thresholds above the micro-purchase level): Contact contractor for details

	18.
	Terms and conditions of rental, maintenance, and repair (if applicable): N/A

	19.
	Terms and conditions of installation (if applicable): N/A

	20.
	Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices (if applicable): N/A

	20a.
	Terms and conditions for any other services (if applicable): N/A

	21.
	List of service and distribution points (if applicable): N/A

	22.
	List of participating dealers (if applicable): N/A

	23.
	Preventive maintenance (if applicable): N/A

	24a.
	Special attributes such as environmental attributes (e.g., recycled content, energy efficiency, and/or reduced pollutants): N/A

	24b.
	If applicable, indicate that Section 508 compliance information is available on Electronic and Information Technology (EIT) supplies and services and show where full details can be found (e.g. contractor’s website or other location.) The EIT standards can be found at: www.Section508.gov/:

	25.
	Data Universal Numbering System (DUNS) numbers: 80-800-8101 (Maryland)

	26.
	Notification regarding registration in Central Contractor Registration (CCR) database: Registered
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[bookmark: #aboutlle]ABOUT VALBIN CORPORATION
[bookmark: #llememberships]

Valbin Corporation is a woman owned and ISO9001 certified business with unlimited performance capabilities holding a GSA multiple award schedule. Founded in 2003 and headquartered in the Washington, D.C. metropolitan area, Valbin is a leading language service provider to the government and private sector and is dedicated to delivering superior linguistic, analytical and cultural services to the diplomatic, defense, intelligence, business and other entities. 

Valbin offers to its clients the power to succeed in a global economy through knowledge and understanding of language and culture. Valbin offers a diverse business culture where every employee has the opportunity to grow and succeed. At Valbin challenges are anticipated, planned for, and resolved. Through our departments of linguist and analytical services, mission readiness support, human intelligence operations support and professional sign language, we offer uncompromised performance, partnership and excellence.

Quick Company Profile: www.valbin.org

· GSA Schedule
· Woman owned and managed corporation 
· Located in Washington, DC Metropolitan area
· Proficiency in over 150 foreign languages and dialects including American Sign Language
· All linguists are pre-screened, tested, and certified 
[bookmark: #llecertifications]
[bookmark: #qualityassurance]QUALITY ASSURANCE /QUALITY CONTROL

Valbin Corporation has in place improvement programs to ensure its clients of accurate, efficient and affordable linguistic services delivered by professional staff with the highest degree of quality assurance and quality control.
Quality assurance and control begins with the careful screening of linguists. Valbin Corporation receives a great number of unsolicited resumes each day, out of which we are able to choose from a large pool of highly experienced linguists for a wide range of languages. The screening is thorough. The most qualified applicants are personally interviewed to assess interpersonal and linguistic skills as well as their knowledge of English and the target language. Each candidate is reference checked and tested for the language placement. 
[image: Logo Trans]	GSA SCHEDULE CONTRACT # 
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PROFESSIONAL SERVICES SCHEDULE (PSS): 00CORP
Based on the slogan “Quality is our priority!” Valbin Corporation continuously up-grades its human resources by evaluating linguistics’ performance as they complete assignments, and allowing only the highest ranked individuals to continue working with our clients. Valbin Corporation continuously meets the changing needs of the clients and actively solicits feedback for each completed assignment to assure the best possible service. Valbin Corporation takes seriously its commitment to operational efficiency, quality and financial management integrity, and it employs an integrated, multi-layered system, designed to avoid and minimize possibilities for malfeasance. In addition to ensure quality and satisfaction, a member of our executive staff is assigned to each program and maintains daily oversight as may be necessary. Valbin uses its direct and immediate feedback to fine-tune operations and ensure continuing success.

[bookmark: #description]
DESCRIPTION OF LANGUAGE SERVICES and SUPPLY SCHEDULE OF PRICES LIST

TRANSLATION SERVICES SIN 382 – 1, 382 - 1RC
Valbin Corporation offers quality translation services to the governmental and private agencies that are accurate, culturally and politically sensitive to the social environment of the targeted audience. Our capabilities include translating textual materials of any length and complexity, such as scientific, academic and technical writing. Each assignment is given to a native speaker of the target language whose own academic background and familiarity with the subject matter facilitates a smooth and precise completion of all work.
Valbin is fully capable in translating sensitive and/or classified government material. Our document handling procedures for any material entrusted to us will preserve the sensitive and confidential nature of any original text. Valbin’s linguists possess current government-issued security clearances and can be given access to classified documents. In the private sector, we also respect the proprietary nature of a client’s commercial papers. Every document is handled discretely and there is a chain of custody with full accountability that preserves the highest degree of confidentiality until the translated text is returned to the client.
[bookmark: _Hlk520209180]Valbin offers a complete range of business writing services in 150 foreign languages and dialects including standard and premium translation of general, semi-technical and technical material in various fields such as medical, legal, business etc. In standard translation, Valbin has the material translated into the target language by a professional native linguist proofreading his work and reproducing the documents to align with the required layout and media format. Premium translation entails a team of at least one native professional translator and one proofreader who is engaged in the same task order. The proofreader checks the document not only for spelling and grammatical mistakes, but also to make certain that the translation conforms to the original tone and content and that it is consistent throughout the translation project. Valbin highly recommends premium translation especially for large projects where more than one translator is required.
Valbin assigns a project manager for each assignment who closely supervises the progress of the work of the translators and facilitates communications with client. The project manager ensures that Valbin’s final production of the translated material offers quality and satisfaction to our client.
The rates vary depending on the language difficulty, service offering options elected, and overall complexity of the text. Below are price lists for Valbin’s translation services from and into English. However, Valbin Corporation is able to provide additional target language combinations. Please contact Valbin directly for a price quote specific to the language combination.


	LABOR TASK/CATEGORY
	RATES PER 1000 Words

	
	Jun 29, 2018 – Aug 30, 2019
	Aug 31, 2019 – Aug 30, 2020
	Aug 31, 2020 – Aug 30, 2021

	Category 1 General Standard Translation
	$155.53
	$159.57
	$163.72

	Category 1 General Premium Translation
	$166.37
	$170.71
	$175.15

	Category 1 Semi-Technical Standard Translation
	$178.00
	$182.63
	$187.38

	Category 1 Semi-Technical Premium Translation
	$208.55
	$213.97
	$219.54

	Category 1 Technical Standard Translation
	$217.54
	$223.19
	$229.00

	Category 1 Technical Premium Translation
	$225.19
	$231.05
	$237.06

	Category 2 General Standard Translation
	$185.51
	$190.33
	$195.28

	Category 2 General Premium Translation
	$194.19
	$199.24
	$204.42

	Category 2 Semi-Technical Standard Translation
	$203.49
	$208.78
	$214.21

	Category 2 Semi-Technical Premium Translation
	$219.24
	$224.94
	$230.79

	Category 2 Technical Standard Translation
	$225.71
	$231.57
	$237.59

	Category 2 Technical Premium Translation
	$239.25
	$245.47
	$251.85

	Category 3 General Standard Translation
	$234.18
	$240.27
	$246.52

	Category 3 General Premium Translation
	$269.84
	$276.85
	$284.05

	Category 3 Semi-Technical Standard Translation
	$254.54
	$261.16
	$267.95

	Category 3 Semi-Technical Premium Translation
	$290.19
	$297.74
	$305.48

	Category 3 Technical Standard Translation
	$264.77
	$271.65
	$278.72

	Category 3 Technical Premium Translation
	$300.43
	$308.24
	$316.25

	Category 4 General Standard Translation
	$343.63
	$352.56
	$361.73

	Category 4 General Premium Translation
	$372.15
	$381.83
	$391.75

	Category 4 Semi-Technical Standard Translation
	$361.29
	$370.69
	$380.33

	Category 4 Semi-Technical Premium Translation
	$391.78
	$401.97
	$412.42

	Category 4 Technical Standard Translation
	$381.86
	$391.79
	$401.98

	Category 4 Technical Premium Translation
	$408.71
	$419.33
	$430.24

	
	
	
	

	Editing/Proofing
	$81.00
	$83.11
	$85.27



(*) Per Unit = Rate per Word, Per Page (includes the number of words per page), or hourly rate

Annual Escalation Rate:   2.6%

Only Applicable for pricing that is not based on commercial catalogs or pricelists (See Economic Price Adjustment Clause I-FSS-969).

Language Categories (Examples):

CATEGORY I – 	Italian, French, German, Portuguese, Spanish, etc.
CATEGORY II – 	Albanian, Azeri, Bulgarian, Serbo-Croatian, Macedonian, Czech, Dutch, Finnish, Greek, Hebrew, Hungarian, Polish, Romanian, Russian, Turkish, Ukrainian, etc.
CATEGORY III – 	Arabic, Farsi, Pashto, Dari, Urdu, Kurdish, Japanese, Chinese, Korean, Indonesian, Thai, Vietnamese, etc.
CATEGORY IV – 	Amharic, Hmong, Somali, Tagalog, etc.

Notes and explanations on various translation categories:
The Language Categories are representatives of the level of the difficulty of each language with category one being the easiest, the most common languages and category 4 being the most difficult, less common languages. 
*Please see the last page for a comprehensive language list
(*) Standard Translation – The document is translated by one professional native translator proofing himself/herself. This type of translation is ideal for in-house purposes.
(**) Premium Translation – A team of one native professional translator and one proofreader is engaged for this type of translation. The proofreader checks the document not only for spelling and grammatical mistakes but also to make certain that the translation conforms to the original in tone, and content, and that it consistent throughout (this is especially important on large projects where more than one translator may be used. This type of translation is used for external documents used for information dissemination, training, marketing, etc.
(***) Technical and Semi-Technical translations refer to difficult and semi-difficult, specific terminology used in a field of study that requires certain expertise in order to complete the translation.
(****) Rush Translation – a 15% charge over the regular standard rate applies for all services requested within a 48-hour turn-around time.
Standard turnaround time is approximately 3,000 words/a day per translator. Upon notification of award of a given assignment or task (and purchase order, if applicable), please allow one administrative processing day.
Editing/Proofreading – All of Valbin’s translations go through a thorough quality assurance system which includes editing, proofreading, and quality control check. As an independent service, we also offer editing and proofreading services for documents translated by other entities. 
Security Clearances – A 39% additional markup applies to personnel with security clearances.
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SIN 382-1: TRANSLATION SERVICES


INTERPRETATION SERVICES SIN 382-2, 382-2RC
Valbin Corporation provides qualified interpreters that are of exceptional ability and professionalism. Our interpreters provide complete, accurate and reliable interpretation. Valbin has the ability to handle short notice assignments ranging from individual conferences and meetings to extended programs in multiple locations domestic and overseas.
We provide simultaneous, consecutive and escort interpretation services to federal, state, and local government agencies as well as private sector clients. Valbin provides interpreters with specific skills and experience to the specific assignment. Each interpreter is able to speak the language with sufficient structural accuracy and vocabulary. Valbin ensures that the interpreter can participate effectively in formal and informal conversations, social and professional topics. Every interpreter is recruited, personally interviewed, screened, and tested for languages skills. In addition, Valbin’s interpreters are evaluated for their background, education and experience in order to best match the selected interpreter with client needs.
Valbin interpreters, when needed, are equipped with the latest technology in wireless FM listening systems to enable them to discretely deliver their simultaneous interpretation without distracting the speaker or the listener.
	CATEGORY
	UNIT
	RATES

	
	
	June 29, 2018 -Aug 30, 2019
	Aug 31, 2019 – Aug 30, 2020
	Aug 31, 2020 – Aug 30, 2021

	ESCORT
	
	
	
	

	Escort – Category 1 
	Daily
	$331.34
	$339.96
	$348.80

	Escort – Category 2 
	Daily
	$348.19
	$357.24
	$366.53

	Escort – Category 3 
	Daily
	$390.87
	$401.04
	$411.46

	Escort – Category 4 
	Daily
	$500.95
	$513.97
	$527.34

	CONSECUTIVE
	
	
	
	

	[bookmark: OLE_LINK1]Consecutive – Category 1 
	Hourly
	$62.90
	$64.53
	$66.21

	
	Daily
	$500.95
	$513.97
	$527.34

	Consecutive – Category 2 
	Hourly
	$75.25
	$77.21
	$79.22

	
	Daily
	$597.54
	$613.08
	$629.02

	Consecutive – Category 3 
	Hourly
	$83.12
	$85.28
	$87.50

	
	Daily
	$666.06
	$683.38
	$701.14

	Consecutive – Category 4 
	Hourly
	$112.32
	$115.24
	$118.24

	
	Daily
	$909.79
	$933.45
	$957.72

	SIMULTANEOUS – SEMINAR

	Category 1 
	Daily
	$628.99
	$645.35
	$662.12

	Category 2 
	Daily
	$659.32
	$676.46
	$694.05

	Category 3 
	Daily
	$671.67
	$689.14
	$707.05

	Category 4 
	Daily
	$1,033.34
	$1,060.21
	$1,087.78

	SIMULTANEOUS – CONFERENCE INTERPRETATION 

	Category 1 
	Daily
	$732.33
	$751.37
	$770.90

	Category 2 
	Daily
	$814.32
	$835.49
	$857.22

	Category 3 
	Daily
	$834.54
	$856.24
	$878.50

	Category 4 
	Daily
	$1,156.90
	$1,186.98
	$1,217.84



Valbin’s management monitors the performance of our interpreters during their assignment. We conduct post-event interviews with every client to verify the level of customer satisfaction.
As indicated below the rates vary depending on the language and the level of interpretation.

Annual Escalation Rate: 2.6%
Only Applicable for pricing that is not based on commercial catalogs or pricelists (See Economic Price Adjustment Clause I-FSS-969).
Minimum Service Request- 4 hours minimum required for one-time service requests. There is no rushed service charge for interpretation services.
Sampling of languages for which services are offered: 

CATEGORY I – 	Italian, French, German, Portuguese, Spanish, etc.
CATEGORY II – 	Albanian, Azeri, Bulgarian, Serbo-Croatian, Macedonian, Czech, Dutch, Finnish, Greek, Hebrew, Hungarian, Polish, Romanian, Russian, Turkish, Ukrainian, etc.
CATEGORY III – 	Arabic, Farsi, Pashto, Dari, Urdu, Kurdish, Japanese, Chinese, Korean, Indonesian, Thai, Vietnamese, etc.
CATEGORY IV – 	Amharic, Hmong, Somali, Tagalog, etc.

*Please see the last page for a comprehensive language list.

Security Clearances: A 39% additional markup applies to personnel with security clearances
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SIN 382-2: INTERPRETATION SERVICES



TRAINING SERVICES, EDUCATIONAL MATERIAL, & LANGUAGE PROFICIENCY TESTING SIN 382-3, 382-3RC
Valbin Corporation offers instructional training in over 60 languages. We aim to promote the most effective training for our clients by having to the most highly credited instructors on hand. Both individual and group instructions are available. Classes are mostly presented on site at client’s business location.
Valbin language instruction services consist of foreign language instruction tailored to the students’ level of the existing knowledge in that specific language. A Valbin certified instructor gives the student(s) a placement test prior to the start of the course to determine the client’s level of knowledge in the foreign language. Based on the placement test, the student is assigned to either the beginner’s, intermediate or advanced level courses. A beginner course covers basic conversational and grammar knowledge in that foreign language. An intermediate level class aims to afford the client the ability to achieve high proficiency (near fluency) in spoken and written aspects of the language. While the first two tiers focus on learning to use the given language, in the advanced level, the focus shifts to using to learn in that language. More specifically, the coursework targets teaching students how to begin thinking in that language so to acquire the ability to read, comprehend, and comment on foreign literature and learn that country’s history, culture, and traditions.
Valbin so far has offered customized language training in the above three levels. Such language instruction was organized in a classroom setting and every now and then it involved video, audio tapes as well as guests of the spoken language to practice the language skills and the conversational aspects of the language. Valbin offers language instruction in person on-site or on-line via virtual classrooms.
Additional fees may apply for setting up technology for virtual classroom if client does not already have virtual system in place.
Valbin Corporation has an extensive cadre of instructors, lecturers, and other educational professionals with advanced university degrees who are available to custom-design an educational program for foreign language instruction, training and cultural awareness. Each instructor is selected based on their past experience as language instructors (at least five years of teaching), the level at which the experience falls (beginners, intermediate or advanced), and the age group of their students (school aged/secondary/post-secondary/etc.). The screening and vetting of each instructor also includes checking past performance references and running a full scope criminal background check.
Valbin’s management monitors the performance of each instructor by receiving performance evaluations from the students at the end of each class. This approach allows Valbin to reflect upon and adjust the course in real time in addition to implement improvements in future classes. In addition, one program manager supervises all teaching classes and randomly attends ongoing sessions to ensure quality services and that the class is taught according to the goals set by client.
The educational products vary widely and are custom tailored to the specific needs of the client and may include printed materials, interactive software, and/or curriculums to be presented by Valbin personnel or client staff.
In addition to foreign language training, Valbin also offers an option to include cultural educational materials, which are extended to our clients in support of training services at an additional cost. Valbin’s principle of promoting cultural awareness allows our clients to take part in Multi-Cultural Training classes. Native speakers are available to present country profiles and foreign customs.

	LABOR CATEGORY / TASK 
	Unit
	Rates

	
	
	June 29, 2018 -Aug 30, 2019
	Aug 31, 2019 – Aug 30, 2020
	Aug 31, 2020 – Aug 30, 2021

	Language Instruction Services: Individual and Semi-Private Classes

	[bookmark: OLE_LINK2]1 Student (Private)
	Hourly
	$31.95
	 $32.78 
	$33.63

	
	Daily
	$255.56
	 $262.20 
	$269.02

	2 Students (Semi-Private)  
	Hourly
	$33.89
	 $34.77 
	$35.68

	
	Daily
	$271.06
	 $278.11 
	$285.34

	3-4 Students 
	Hourly
	$37.01
	$37.97
	$38.96

	
	Daily
	$296.09
	$303.79
	$311.69

	5-6 Students 
	Hourly
	$40.05
	$41.09
	$42.16

	
	Daily
	$320.34
	$328.67
	$337.21

	7+ Students 
	Hourly
	$43.47
	$44.60
	$45.76

	
	Daily
	$347.76
	$356.80
	$366.08

	Language Proficiency Testing:

	[bookmark: OLE_LINK3]1 Skill Tested
	Hourly
	$56.28
	$57.74
	$59.24

	2 Skills Tested
	Hourly
	$113.27
	$116.22
	$119.24

	3 Skills Tested
	Hourly
	$144.07
	$147.82
	$151.66



Service Notes:
3 hours minimum required for each language class taught at a time, or for each skill tested at a time.
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SIN 382-3: TRAINING SERVICES, EDUCATIONAL MATERIAL, & LANGUAGE PROFICIENCY TESTING
Valbin offers language instruction in person on-site or online via virtual classrooms. Additional fees may apply for setting up technology for virtual classrooms if client does not already have virtual system in place.

COMPREHENSIVE LINGUISTIC ANALYTICAL SUPPORT SERVICES - SIN 382-4, 382-4RC
Valbin has a proven capacity to recruit, interview, screen, test, deliver and manage large number of role players and foreign language speakers, translators, interpreters, analysts, cultural advisors and management personnel to meet urgent and changing requirements of U.S. government. We have an excellent track record of success in recruiting and providing linguistic analytical support services with more than 1,000 experienced and qualified foreign language personnel.
The challenge of recruiting, working with and managing over 600 role players and linguistic and cultural trainers is something that Valbin has met with success on multiple occasions. We are able to deliver qualified personnel on requests with very short suspenses because Valbin maintains an excellent reputation within the industry for quality assignments and fair compensation. Valbin’s recruiters have never had a problem finding qualified people to fill an assignment. Whether it is four personnel or 400, Valbin is able to deliver services on time and within budget.
[bookmark: _GoBack]Valbin’s management team provides real time, on site, 24/7 operational support to every program we undertake. We recognize the ever-changing reality of military and homeland security operations, especially where training attempts to replicate the chaos and uncertainty of combat operations in a rural or urban environment. Valbin is prepared and experienced in working closely with government personnel to adjust and project assignments as frequently and promptly as necessary. Valbin's managers are involved in every step of the contract performance. We promote a corporate culture where challenges are anticipated, planned for, and resolved.
· All program managers possess relevant military or homeland security experience.
· Every linguistic candidate is screened and certified in language skills, and work eligibility before any assignment.
· Valbin’s team meets daily for an after-action review of performance.
· All assignments are matched and keyed to individual backgrounds and skills.
· Valbin provides cost effective management and accountability.
· All management staff accessible by cell phone and in-person 24/7.
Valbin Corporation certifies the GSA awarded rate meets or exceeds the minimum wage rate as identified in Wage Determinations 2015-4281, Revision 9, dated 01/10/2018; 1987-0989, Revision 50, dated 02/08/2018; and 1988-0742, Revision 40, dated 02/08/2018, which are currently incorporated into the Professional Services Schedule (PSS) Solicitation for the SCA non-exempt labor categories identified in the matrix below. 
The Service Contract Act (SCA) is applicable to this contract and includes SCA applicable labor categories. The prices for the indicated SCA labor categories are based on the U.S. Department of Labor Wage Determination Number(s) identified in the matrix.  The prices awarded are in line with the geographic scope of the contract (i.e. nationwide).  
Overtime:  The awarded rates for SCA-covered labor categories/services are not inclusive of overtime or holiday differentials.  If overtime/holiday work is required at the task order level for labor categories/services covered under the SCA matrix below, contract clause C-FSS-370 CONTRACTOR TASKS/SPECIAL REQUIREMENTS (NOV 2003) applies.
	Valbin GSA SCA Eligible Service/
Labor Category
	SCA Equivalent Code – Title
	Wage Determination Code

	Foreign Language Translator
	30110-Foreign Language Translator
	87-0989

	Escort Interpreter
	30110-Foreign Language Translator
	87-0989

	Consecutive Interpreter
	30110-Foreign Language Translator
	87-0989

	Simultaneous Seminar Interpreter
	30110-Foreign Language Translator
	87-0989

	Simultaneous Conference Interpreter
	30110-Foreign Language Translator
	87-0989

	Administrative Assistant
	01111-General Clerk I
	2015-4281

	Scheduler
	01300-Scheduler, Maintenance
	2015-4281

	Linguist I, II, III, IV
	30110-Foreign Language Translator
	87-0989

	Civilian Role Player
	23470-Laborer
	2015-4281

	Civilian Role Player II (Insurgent)
	27101-Guard 1
	2015-4281

	Civilian Role Player III (Driver)
	31361-Truck Driver, Light
	2015-4281

	Tactical Linguistic Role Player I, II, III, IV
	27102-Guard 2
	2015-4281

	American Sign Language (ASL)
	30130-Interpreter (Sign Language)
	88-0742

	Pidgin English Sign Language
	30130-Interpreter (Sign Language)
	88-0742

	Close Vision
	30130-Interpreter (Sign Language)
	88-0742

	Note Taker/Typesetting Services
	30130-Interpreter (Sign Language)
	88-0742

	Oral Whisperer
	30130-Interpreter (Sign Language)
	88-0742

	Tactical Interpreter
	30130-Interpreter (Sign Language)
	88-0742



Should the Contractor propose in an area with higher SCA rates or is subject to a Collective Bargaining Agreement (CBA) in accordance with FAR 22.1008-2, resulting in higher wages being required that exceeds their approved GSA rate, the Contractor will notify their Procurement Contracting Officer (PCO) and submit a modification to their contract via the eMod system accordingly.

In accordance with clause 52.222-41, SCA does not apply to any labor category that is performed outside the United States which is defined as all 50 States, the District of Columbia, Puerto Rico, the Northern Mariana Islands, American Samoa, Guam, the U.S. Virgin Islands, Johnston Island, Wake Island, and Outer Continental Shelf lands as defined in the Outer Continental Shelf Lands Act (43 U.S.C. 1331, et seq.), but does not include any other place subject to U.S. jurisdiction or any U.S. base or possession in a foreign country (29 CFR 4.112).

	Labor Category
	Hourly Rate
June 29, 2018 – Aug 30, 2019
	Hourly Rate
Aug 31, 2019 – Aug 30, 2020
	Hourly Rate
Aug 31, 2020 – Aug 30, 2021

	[bookmark: OLE_LINK4]Program Manager
	$79.92
	$82.00
	$84.13

	Deputy Program Manager
	$71.77
	$73.64
	$75.55

	Operations Manager
	$69.25
	$71.05
	$72.89

	Armorer
	$37.15
	$38.12
	$39.11

	Site Supervisor
	$59.44
	$60.99
	$62.57

	Field Manager
	$59.44
	$60.99
	$62.57

	Deputy Field Manager
	$31.84
	$32.67
	$33.52

	Team Leader
	$35.89
	$36.82
	$37.78

	Equipment Manager
	$37.15
	$38.12
	$39.11

	Administrative Assistant
	$29.72
	$30.49
	$31.29

	Scheduler
	$31.84
	$32.67
	$33.52

	Linguist I 
	$50.04
	$51.34
	$52.67

	Linguist II
	$55.60
	$57.04
	$58.53

	Linguist III
	$72.28
	$74.16
	$76.09

	Linguist IV
	$83.40
	$85.57
	$87.79

	Subject Matter Expert (SME)
	$94.52
	$96.97
	$99.50

	Civilian Role Player 
	$23.25
	$23.85
	$24.47

	Civilian Role Player II - Insurgents
	$27.80
	$28.52
	$29.26

	Civilian Role Player III - Driver
	$29.75
	$30.52
	$31.32

	Tactical Linguistic Role Player I
	$35.89
	$36.82
	$37.78

	Tactical Linguistic Role Player II
	$41.27
	$42.35
	$43.45

	Tactical Linguistic Role Player III
	$45.40
	$46.58
	$47.79

	Tactical Linguistic Role Player IV
	$52.21
	$53.57
	$54.96



Category I: 	Italian, French, German, Portuguese, Spanish, etc. (Linguist I, Tactical Linguistic Role Player I), etc.
Category II: 	Albanian, Azeri, Bulgarian, Serbo-Croatian, Macedonian, Czech, Dutch, Finnish, Greek, Hebrew, Hungarian, Polish, Romanian, Russian, Turkish, Ukrainian, etc. (Linguist II, Tactical Linguistic Role Player II), etc.
Category III: Arabic, Farsi, Pashto, Dari, Urdu, Kurdish, Japanese, Chinese, Korean, Indonesian, Thai, Vietnamese, etc. (Linguist III, Tactical Linguistic Role Player III), etc.
Category IV: 	Amharic, Hmong, Somali, Tagalog, etc. (Linguist IV, Tactical Linguistic Role Player IV), etc.
*Please see the last page for a comprehensive language list.

Security Clearances: A 39% additional markup applies to personnel with security clearances

Overtime: For professional services, the labor rates in the Schedule should not vary by virtue of the
Contractor having worked overtime. For services applicable to the Service Contract Act (as
identified in the Schedule), the labor rates in the Schedule will vary as governed by labor laws
(usually assessed a time and a half of the labor rate). [C-FSS-370(k)]

The .75% Industrial Funding Fee is included in the above rates.
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SERVICES FOR THE VISUAL AND HEARING-IMPAIRED SIN 382-5, 382-5RC
Valbin Corporation is a trusted name in the Deaf community, providing high quality sign language interpreters and informative Deaf culture seminars. Valbin’s Sign Language interpreters facilitate communication across a wide range of meetings, events and functions. Valbin Corporation has provided services to individuals for meetings, trainings and seminars, award ceremonies and conferences. Our certified interpreters have successfully interpreted for conferences as large as 5,000 attendees and meetings as small as 2 individuals.
Valbin has successfully created a system to effectively track and respond to requests for Sign Language interpretation. The flexibility and professionalism of Valbin’s team of interpreters is highlighted through the wide range of circumstances that require interpretation including large group meetings, mid-sized staff workshops and one-on-one conversations between colleagues.
Valbin Corporation interpreters hold national certification from the Registry for Interpreters for the Deaf (RID) and are able to provide advanced sign-to-voice, advanced voice-to-sign, American Sign Language (ASL), Signed-Exact English (SEE), Pidgin, tri-lingual interpretation, mirror and reflective signing, oral interpreting, tactile, close vision services, relay interpreting for Deaf with minimal language skills, and Certified Deaf Interpreting (CDI). Valbin Sign Language interpreters are trained and experienced in a wide array of arenas to include: one-on-one communications, conferences and trainings, advanced platform (with or without voicing), educational, legal, medical and mental health interpreting and transliterating.
Valbin’s interpreters are highly skilled in financial, IT, legal, military, medical, scientific, and technical verbiage. All Valbin interpreters are well versed in government vernaculars and work in government settings on a daily basis. Valbin recognizes the right and expectation of every employee, regardless of hearing ability, to be able to realize personal and professional goals in their chosen profession. Valbin Corporation personnel are well versed in the RID Code of Professional Conduct and strictly maintain the role of a communications facilitator while on an interpreting assignment.
Beyond providing a vast array of interpretation services, Valbin Corporation provides a unique, educational service to further bridge communication between hearing and Deaf/Hard of Hearing persons in the work place through the Deaf Culture and Awareness Seminar. These classes include training on what is/what is not appropriate behavior toward the Deaf community; how to ease difficulties in communication when an interpreter is not available or on-hand, and of course, teaching basic signs such as greetings, common expressions, and basic information in order to ensure better, more effective communication.




	SERVICES OFFERED
	Hourly Rate
June 29, 2018 – Aug 30, 2019
	Hourly Rate
Aug 31, 2019 – Aug 30, 2020
	Hourly Rate 
Aug 31, 2020 – Aug 30, 2021

	[bookmark: OLE_LINK5]American Sign Language (ASL)
	$123.55
	$126.76
	$130.06

	Pidgin English Sign Language
	$123.55
	$126.76
	$130.06

	Close Vision
	$123.55
	$126.76
	$130.06

	Note Taker/Typesetting Services
	$123.55
	$126.76
	$130.06

	Oral/ Whisperer
	$123.55
	$126.76
	$130.06

	Tactile Interpreting
	$123.55
	$126.76
	$130.06

	Deaf Culture and Awareness Training – offered in increments of 2-hour session seminars for one or multi-day events. Each 2-session training event/seminar takes up to 18 to 20 hours of billable time to include all trainers, support personnel, materials and prep time.
	$123.55
	$126.76
	$130.06




Notes on Price Descriptions
1. All of the above rates are inclusive of the .75% Industrial Funding Fee.
2. Services that guarantee full day assignments are provided an additional 18% discount, not to exceed 8 hours (including any breaks between sessions or for lunch). Each additional hour beyond the 8-hour time frame will be charged at the fully loaded hourly rate per the table above.
3. Valbin Corporation requires each assignment to have a 4-hour minimum plus a co-interpreter if such minimum requires more than 1-hour straight interpreting.
4. Valbin Corporation is able to provide scheduled services at the discounted hourly rate per the table above within 3 business days lead time.
5. Services that require personnel with a Security Clearance are provided at an additional 39% to the above rate for all such requests within 5-10 business days lead time.
6. Deaf Culture and Sign Language Seminars are provided to GSA buyers at the discounted rate per the table above of up to approximately 18 to 20 hours of billable time plus reimbursable expenses: two (2) Sign Language interpreters, presenters, all handouts, media, all educational materials, standard legal awareness, basic ASL instruction, Deaf psychology, Deaf/HoH Culture/History, Do’s and Don’ts of working with a Deaf/HoH co-worker, and the basics of how to use an interpreter. The seminar is offered in 2-hour sessions at a time and may be offered in detailed training of up to one day or multi-day training events.
7. A cancellation of the service booked for the Deaf Culture and Awareness Seminar cancelled in less than five (5) business days.  Please refer to contract clause 52.212-4 for further information on this item
8. Any and all scheduled assignments that are requested for more than two (2) hours will require a co- interpreter/co-worker for the complete time and GSA rate to allow quality service and enough breaks to the interpreters or other professional personnel.
9. All Services are billed in full 1-hour increments. Valbin does not bill in half hour increments.
10. Consequential damages resulting from any defect or deficiencies in accepted items Please refer to contract clause 52.212-4 for further information on this item.
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LANGUAGE CATEGORY LANGUAGE CATEGORY LANGUAGE CATEGORY

Acholi 4 Hungarian 2 Punjabi 4

Afrikaans 1 Icelandic 4 Qanjobal 4

Akan 4 Igbo 4 Rohingya 4

Albanian 2 Ilocano 4 Romani 4

Amharic 4 Indonesian 3 Romanian 2

Arabic 3 Inupiak 4 Russian 2

Armenian 4 Italian 1 Samoan 4

Azerbaijani 4 Japanese 3 Sangho 4

Azeri 2 Kannada 4 Serbian 4

Bahasa 4 Kapampangan 4 Serbo Croatian 2

Balochi 4 Kazakh 3 Shona 4

Bambara 4 Kikuyu 4 Sinhala 4

Bengali 4 Kimbundu 4 Slovak 4

Berber (Judeo) 4 Kinyarwanda 4 Slovenian 4

Bosnian 4 Kissi 4 Somali 4

Bulgarian 2 Kongo 4 Sotho 4

Burmese/Myanmar 4 Korean 3 Spanish 1

Cambodian 4 Krio 4 Sudanese 4

Cantonese 3 Kurdish 3 Susu 4

Catalan 4 Lao (Laotian) 4 Swahili 3

Cebuano 4 Latin 4 Swedish 1

Chinese 3 Latvian 4 Tagalog 4

Creole 4 Lingala 4 Taiwanese 4

Croatian 4 Lithuanian 4 Tajik 3

Czech 2 Luganda/Ganda 4 Tamasheq 4

Danish 1 Luo 4 Tamil 3

Dari 3 Macedonian 2 Tausug 4

Dinka 4 Malay 3 Tetun 4

Dutch 2 Malinke 4 Thai 3

English, Pidgin 4 Mandarin 3 Themne 4

Eritrean 4 Mandingo 4 Tigrinya 4

Estonian 4 Maori 4 Tokelauan 4

Fijian 4 Marshallese 4 Tongan 4

Finnish 2 Mayan dialect 4 Turkish 2

Flemish 4 Mende 4 Turkmen 4

French 1 Mongolian 4 Twi 4

Fulani 4 Ndebele 4 Uighur 4

Gaelic 4 Nepali 4 Ukrainian 2

Georgian 4 Norwegian 1 Umbundu 4

German 1 Nuer 4 Urdu 3

Greek 2 Oromo 4 Uzbek 4

Gujarati 3 Other rare or exotic languages 4 Vietnamese 3

Haitian Creole 4 Filipino (Other Dialects) 4 Xhosa 4

Hausa 3 Pashto 3 Yiddish 4

Hebrew 2 Patois 4 Yoruba 4

Hiligaynon 4 Persian Farsi 3 Zulu 4

Hindi 4 Pidgin 4

Hmong, Daw 4 Polish 2

Hmong, Njua 4 Portuguese 1
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