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Customer Information 

1a. Awarded Special Item Number(s) with appropriate cross-reference to page numbers:   

♦ 874-1 and 874-1RC – Consulting Services – see page 5 for more details 

1b. Identification of the lowest priced model number and lowest unit price for that model for each special 
item number awarded in the contract.  This price is the Government price based on a unit of one, 
exclusive of any quantity/dollar volume, prompt payment, or any other concession affecting price.  
Those contracts that have unit prices based on the geographic location of the customer, should show 
the range of the lowest price, and cite the areas to which the prices apply.  

1c.  Contractor uses hourly rates. A description of all corresponding commercial job titles, experience, 
functional responsibility and education for those types of employees or subcontractors who will perform 
services is provided.  See page 3 for more details on pricing 

 

2. Maximum Order:  $1,000,000 (not a ceiling on order size – see page 4 for definition of maximum order) 

3. Minimum Order:  $100 

4. Geographic Coverage (delivery Area):  Domestic only 

5. Point(s) of production (city, county, and state or foreign country):  Same as Contractor 

6. Discount from list prices or statement of net price:  Government net prices  
(discounts already deducted).  See section 4 for more details on pricing 

7. Quantity discounts:  None. Discounts may be available at the task order level. 

8. Prompt payment terms:  Net 30 days 

9a. Notification that Government purchase cards are accepted up to the micro-purchase threshold:  Yes 

9b. Notification whether Government purchase cards are accepted or not accepted above the micro-
purchase threshold:  Accepted 

 

10. Foreign items (list items by country of origin):  None  

11a. Time of Delivery (Contractor insert number of days):  Specified on the Task Order 

11b. Expedited Delivery.  The Contractor will insert the sentence “Items available for expedited delivery are 
noted in this price list.” under this heading.  The Contractor may use a symbol of its choosing to 
highlight items in its price list that have expedited delivery:  Contact Contractor 

11c. Overnight and 2-day delivery.  The Contractor will indicate whether overnight and 2-day delivery are 
available.  Also, the Contractor will indicate that the schedule customer may contact the Contractor for 
rates for overnight and 2-day delivery:  Contact Contractor 

11d. Urgent Requirements.  The Contractor will note in its price list the “Urgent Requirements” clause of its 
contract and advise agencies that they can also contact the Contractor’s representative to effect a faster 
delivery:  Contact Contractor 
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12. F.O.B Points(s):  Destination 

13a. Ordering Address(es):  Same as Contractor 

13b. Ordering procedures:  For supplies and services, the ordering procedures, information on Blanket 
Purchase Agreements (BPA’s), and a sample BPA can be found at the GSA/FSS Schedule homepage 
(fss.gsa.gov/schedules).   

 

14. Payment address(es):  Same as contractor 

 

15. Warranty provision:  Contractor’s standard commercial warranty. 

16. Export Packing Charges (if applicable):  N/A 

17. Terms and conditions of Government purchase card acceptance (any thresholds above the micro-
purchase level):   Contact Contractor 

18. Terms and conditions of rental, maintenance, and repair (if applicable):  N/A 

19. Terms and conditions of installation (if applicable):  N/A 

20. Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices 
(if applicable):   N/A 

20a. Terms and conditions for any other services (if applicable):  N/A 

 

21. List of service and distribution points (if applicable):  N/A 

22. List of participating dealers (if applicable):  N/A 

23.  Preventive maintenance (if applicable):   N/A 

24a. Environmental attributes, e.g., recycled content, energy efficiency, and/or reduced pollutants:  N/A 

24b. If applicable, indicate that Section 508 compliance information is available on Electronic and 
Information Technology (EIT) supplies and services and show where full details can be found (e.g. 
contactor’s website or other location.)  The EIT standards can be found at:  www.Section508.gov/. 

 

25. Data Universal Numbering System (DUNS) number:  962581802 

26.   Notification regarding registration in Central Contractor Registration (CCR) database:  Registered  
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Price List 

Position Descriptions 

Labor 
Category Functional Responsibilities 

Minimum Years 
of Experience 

Minimum Educational/ 
Degree Requirements 

Management 
Consultant  

Provides management and organizational expertise by conducting and/or 
participating in the strategic, tactical, and operational aspects of projects. 
Is responsible for meeting goals within time and budget constraints. 
Contributes to the design and execution of projects, including 
identification of best practices and lessons learned for customer 
engagement, service level agreements, and other applicable disciplines 
with other agencies/customers. 

At least 8 years of 
experience 

BS/BA or equivalent 

Enterprise 
Consultant  

Provides technical and large-scale program expertise by conducting 
and/or participating in the strategic, tactical, and operational aspects of 
projects. Is responsible for meeting goals within time and budget 
constraints. Contributes to the design and execution of projects, including 
identification of best practices and lessons learned for customer 
engagement, service level agreements, and other applicable disciplines 
with other agencies/customers. 

At least 8 years of 
experience 

BS/BA or equivalent 

Sr. Engineer Provides operational and technical expertise by conducting and/or 
participating in the various aspects of projects. Is responsible for 
improving quality and adherence to policies. Contributes to the design 
and execution of projects, including technical analysis, operational 
capabilities, service level management, and infrastructure performance 
improvements. 

At least 5 years of 
experience 

BS/BA or equivalent 

Consultant Provides management and technical expertise by conducting and/or 
participating in the strategic, tactical, and operational aspects of projects. 
Is responsible for meeting goals within time and budget constraints. 
Contributes to the design and execution of projects, including 
identification of best practices and lessons learned for customer 
engagement, service level agreements, and/or other applicable 
disciplines with other agencies/customers. 

At least 3 years of 
experience 

BS/BA or equivalent 

Sr. Analyst  
 

 

Provides support to the execution of projects and/or lead small tasks or 
projects. May conduct and/or participate in the strategic, tactical, and 
operational aspects of projects under the supervision of consultants 
and/or managers. Support includes, but is not limited to, process reviews, 
best practice research, technical analysis, and service level management. 
May perform other duties as assigned. Is responsible for meeting goals 
within time and budget constraints. 

At least 3 years of 
experience 

BS/BA or equivalent 

Project 
Specialist  
 

 

Provides support to the execution of projects. This includes, but is not 
limited to, communications, best practice research, program management 
support, strategic and/or tactical analysis, and service level management. 
Brings specialized experience from a customer and/or technical 
perspective critical to project success. Is responsible for meeting goals 
within time and budget constraints.  

At least 1 years of 
experience 

BS/BA or equivalent 

Engineer  Provides support to consultants and managers. This includes, but is not 
limited to, technical analysis, operational capabilities, service level 
management, and infrastructure performance improvements. May 
perform other duties as assigned. Is responsible for meeting goals within 
time and budget constraints. Contributes to the execution of projects. 

0 years of 
experience 

BS/BA or equivalent 

Analyst  Provides support to consultants and managers. This includes, but is not 
limited to, process analysis, functional reviews, best practice research, 
and program management support. May perform other duties as 
assigned. Is responsible for meeting goals within time and budget 
constraints. Contributes to the execution of projects. 

0 year of 
experience 

BS/BA or equivalent 
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CIDVER’s Practices for Substituting between Experience and Education 

Degree Equivalencies 
High School Diploma No substitution is allowed, GED is considered equivalent to High School Diploma 
Associate Degree 2 years of experience, minimum of High School degree or GED required 
Bachelor Degree 4 years of experience, minimum of High School degree or GED required 

2 years of experience + Associates Degree 
 

GSA Awarded Rates 

Labor Category 
Minimum Years 
of Experience 

Minimum Educational 
Requirements 

Discount Offered 
(off CIDVER Commercial Price List) 

Awarded Rate 
(including IFF) 

Management Consultant  8 Bachelors 7% $179.91 
Enterprise Consultant  8 Bachelors 9% $170.31 
Sr. Engineer 5 Bachelors 10% $158.69 
Consultant 3 Bachelors 5% $155.06 
Sr. Analyst 3 Bachelors 9% $134.55 
Project Specialist  1 Bachelors 9% $124.70 
Engineer  0 Bachelors 10% $101.43 
Analyst  0 Bachelors 7% $91.36 

Additional GSA Clauses and Definitions 

Service Contract Act 

The Service Contract Act (SCA) is applicable to this contract as it applies to the entire schedule and all 
services provided.  While no specific labor categories have been identified as being subject to SCA due to 
exemptions for professional employees (FAR 22.1101, 22.1102 and 29 CRF 541.300), this contract still 
maintains the  provisions and protections for SCA eligible labor categories.  If and / or when the contractor 
adds SCA labor categories / employees to the contract through the modification process, the contractor must 
inform the Contracting Officer and establish a SCA matrix identifying the GSA labor category titles, the 
occupational code, SCA labor category titles and the applicable WD number.  Failure to do so may result in 
cancellation of the contract. 

Orders Exceeding the Maximum Order Threshold (MOT)  

All GSA MAS contracts contain a price point called a maximum order threshold. This threshold is not a 
ceiling on an order size; rather, it is a point where the Contractor must honor any order exceeding that 
amount unless that order (or orders) is returned to the ordering office within 7 days after issuance. 

Blanket Purchase Agreements  

Ordering activities may establish blanket purchase agreements under any GSA schedule contract. A GSA 
schedule blanket purchase agreement simplifies the filling of recurring needs for supplies or services, while 
leveraging a customer’s buying power by taking advantage of quantity discounts, thus saving administrative 
time and reducing paperwork.  
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Blanket purchase agreements are established in accordance with the procedures in Federal Acquisition 
Regulation Part 8.405-3. An ordering activity may request a price reduction based on the total estimated 
volume of the blanket purchase agreement, regardless of the size of individual orders. Blanket purchase 
agreements may be established with one or more scheduled contractors at the discretion of the ordering 
activity. When establishing multiple blanket purchase agreements, the ordering activity must specify the 
procedures for placing orders under the blanket purchase agreements. A GSA schedule blanket purchase 
agreement should not exceed five years in length, but may do so to meet program requirements. A blanket 
purchase agreement may extend beyond the current term of its GSA schedule contract, so long as there are 
option periods in the GSA schedule contract that, if exercised, will cover the blanket purchase agreement’s 
period of performance. 

Special Item Number (SIN) Descriptions  

SIN 874-1 – Consulting Services 

CIDVER provides expert advice, assistance, guidance or counseling in support an agency's mission-
oriented business functions.  Services covered by this SIN are: 

♦ Management or strategy consulting 
♦ Program planning, audits, and evaluations 
♦ Studies, analyses, scenarios, and reports relating to an agency's mission-oriented business programs or 

initiatives, such as defense studies, tabletop exercises or scenario simulations, educational studies, 
regulatory or policy studies, health care studies, economic studies, and  preparedness studies 

♦ Executive/management coaching services 
♦ Customized business training as needed to successfully perform/complete a consulting engagement 
♦ Policy and regulation development assistance 
♦ Expert Witness services in support of litigation, claims, or other formal cases 
♦ Advisory and assistance services in accordance with FAR 37.203 
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Corporate Experience and Capabilities  

Experience with Mission-oriented Business Integrated Services 

CIDVER Corporation is in its third year of business supporting Federal and commercial organizations. 
Our experience is not limited, however, by our corporate timeline. CIDVER’s principals bring a combined 
fifty years of experience with expertise supporting management, organizational, and business improvement 
for Forbes 100 companies, billion-dollar Presidential initiative, and a variety of government and international 
commercial programs. CIDVER has already completed several projects with commercial customers and two 
government Departments. CIDVER helps customers to enhance performance, reduce or improve ineffective 
operations, set up new services and models, streamline organizations, and allow more transparency into the 
services they provide by implementing performance metrics and turning around under-performing projects.  
The owner’s experience, and the company’s projects, fall squarely into the growing mandates of the Executive 
and Legislative Branches to reduce spending while change how services are delivered within the government. 

Company Background/Brief History 

CIDVER started by building upon the owner’s core strengths and experiences to develop its own 
corporate past performance and offerings. CIDVER’s core mission is to enable customers to create service 
efficiencies, integrate performance management, leverage technology to increase productivity, and improve 
mission operations. We deliver results using the following service areas – strategic consulting, performance 
management, program support, and information technology alignment. For each service area, we deliver the 
Professional Service Schedule SIN of Consulting Services (874 1). CIDVER also is verified by the 
Department of Veterans Affairs as a Certified Veteran Enterprise (CVE).  

Subcontracting 

CIDVER holds the requisite credentials for these services without subcontractors, but we know how to 
partner and use them effectively when required. CIDVER personnel bring significant experience procuring 
and managing subcontractors. Our use of subcontractors includes, but is not limited to, expanding expertise 
beyond our capabilities and strengthening institutional knowledge and/or minimizing transition risks with 
new customers.  

CIDVER’s Methodology  

Our core mission is to enable customers to create service efficiencies, integrate performance management, 
leverage technology to increase productivity, and improve mission operations. Central to our success on 
management consulting projects and related services is CIDVER’s methodology for Performance 
Assessment, Strategies, and Solutions (CmPASS).  This section explains the core CmPASS services and how 
we ultimately save your organization time and money on mission-critical projects. 
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Strategic Consulting 
Our Strategic Consulting services results in Mission Alignment for our customers’ business operations, 

assuring ability to achieve strategic plans and performance measures. The specific offerings within this service 
line include: 

♦ Business Analysis and Alignment 
♦ Business Process Transformation Support  
♦ Change Management (people, processes, technology, and organizations)  
♦ Governance  
♦ Organizational Assessment 
♦ Resource Planning and Management 
♦ Service and Operational Model Design 

Performance Management 
Our Performance Management services results in Improved Transparency for our customers, enabling 

them to understand, quantify, and track performance with the ultimate ability to make mid-term adjustments 
as needed. The specific offerings within this service line include: 

♦ Compliance and Reporting  
♦ Operational Effectiveness  
♦ Performance Planning and Measurement 
♦ Program and Project Assessments and Recovery Plans 
♦ Quality Assurance 
♦ Service Metrics Development and Deployment  
♦ Transition and Operations Roadmaps 

Program Support 
Our Program Support services results in Comprehensive Services or One-Stop-Shopping for our 

customers by complementing our other service lines to deliver the full spectrum of support required by large-
scale and/or enterprise-level Federal programs. Specific offerings within this service line include: 

♦ Alternatives Analysis 
♦ Communications, Outreach, and Facilitation  
♦ Implementation Leadership and Oversight 
♦ Knowledge Management 
♦ Operational Continual Improvement 
♦ Service Management (e.g., Assets, Change, Release, Governance) 
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Benefits of the CIDVER ToolKit 
A key benefit that complements CIDVER services is the CIDVER ToolKit. The ToolKit allows the 

government, along with our support teams, to quickly initiate projects, effectively execute using proven tools 
and processes, and leverage skills of all participants. When discussing the benefits with customers, the 
following two questions are often asked: 

♦ How is CIDVER able to produce results quickly and cost-effectively?  Our ToolKit integrates the 
essential elements for success, delivering the full-spectrum of services required by mission customers. 
The elements are: 
• Proven process asset library to assist with defining, documenting and delivering agreed upon 

results. CIDVER Corporation’s assets include broad base of templates, Standard Operating 
Procedures, checklist and ready-to-use artifacts which can used during any phase of a project’s 
lifecycle. 

• Standard processes that use industry best practices tailored to meet our customers’ unique needs. 
CIDVER processes have been developed utilizing industry standards and methodologies such as 
ITIL, PMP, CMMI and ISO. We work with all these methodologies as part of our service model, and 
understand that implementation of these processes is not prescriptive, but need to be integrated into 
an organization’s business and technical processes. 

• Team management to effectively leverage all project participants through effective facilitation, 
coordination, and program management. CIDVER recognizes that teams may be comprised of not 
only our resources but also customer and other commercial personnel. We integrate the services 
across the team to deliver the comprehensive services and results, including knowledge transfer so 
our customers can perform similar projects in the future. 

• Knowledge and expertise from Federal and commercial projects, ranging in size up to billion-dollar 
presidential initiatives. CIDVER Corporation understands success can only be achieved when any 
new solution or process is effectively utilized by levels of participants. This includes users, 
stakeholders and management.  CIDVER Corporation has extensive experience working with diverse 
groups of participants, facilitating positive interactions, and delivering agreed upon results. 

♦ How does CIDVER remain agile to customer needs? For each engagement, we select the most 
applicable assets and processes. We use our decades of experience, knowledge, and lessons learned to 
tailor the selected solution and apply proven management techniques to successfully deliver on-time, on-
budget results every time. 

Alignment with Federal Initiatives and Requirements  
Our services and projects align directly with the long-standing Executive Order 12637, Productivity 

Improvement for the Federal Government and more recent Administration’s initiatives to improve business 
processes and align technology with the business missions. More recent programmatic compliance 
requirements include the President’s CIO “25 Point Implementation Plan to Reform Federal Information 
Technology Management initiative, which is a roadmap for new operational requirements for federal CIOs’, 
the TechStat initiative the new Office of Management and Budget (OMB) managed initiative, and the 
Whitehouse’s memorandum M-11-29, Chief Information Officer Authorities. CIDVER maintains 
compliance with these service-related requirements as well as other applicable laws, regulations, contractual 
requirements, and Veterans Affairs’ standards. 
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