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GSA Contract #: GS-10F-0413R
General Service Administration
Federal Supply Service
Schedule 874 - Mission Oriented Business Integrated Services (MOBIS)
FSC Group 874
Sevatec, Inc.
2815 Old Lee Highway
Fairfax, VA 22031
Phone: 571.766.1300
Fax: 571.766.1301
http://www.sevatec.com
Contract Administration: 
Angela Leno, Vice President, Contracts
Phone: 571-766-1219
Fax: 571-766-1301
Email: contracts@sevatec.com
Contract Period: August 8, 2015 through August 7, 2020
Pricelist Current through Modification PS-0022 dated June 1, 2015
For more information on ordering from Federal Supply schedules click on the FSS Schedules button at http://fss.gsa.gov.  On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order is available through GSA Advantage!TM, a menu-driven database system.  The website for GSA Advantage!TM is:  http://www.gsaadvantage.gov
Corporate Overview
Sevatec, Inc. is a Large Business headquartered in Fairfax, VA. We have made significant investments in process and hold many industry quality credentials, including CMMI –DEV/SVC Level 3 rating, ISO 9001:2008, 20000-1:2011, and 27001:2013 certifications.  Our team includes proven PMP and  ITIL-certified managers who deliver management and technology consulting services focused on designing and implementing innovative, cost-effective, and client-centered solutions for the federal government.  

Sevatec was founded in 2003 on the concept of "Seva" or "a commitment to serving others" as the central principle of its way of doing business and nurturing relationships with clients, employees, partners, and community.  

Our vision is to be known as a trusted advisor of choice to federal government customers by providing value-based management consulting and technology solutions; a leader in promoting the industry’s best environment for our dedicated staff to excel; a dependable and go-to teammate for our partners; and, a proactive and respected contributor to community service.

Our mission is to provide leading strategic management consulting and technology solutions that optimize performance and return on investment for our clients, while passionately preserving and delivering a commitment to "Seva" in all we do.  Sevatec works to understand all aspects of our clients’ businesses, systems, processes, operational strategies, cultures, and people to help ensure the effectiveness and sustainment of our solutions and services.

Sevatec’s people are our greatest asset and the firm invests heavily in their professional development, training, and well-being.  Our people deliver a disciplined approach on every client engagement, utilizing technological innovation, management excellence, and business process improvement expertise.  Our experienced and dedicated consultants work in partnership with clients to help ensure their consulting investment is one that delivers excellent returns—increased business efficiency and improved business process.

Solutions and Services

Sevatec serves numerous clients in the federal government, and we deliver high quality and value-added solutions and services in the following areas.
Management Consulting
· Program/Project Services
· Program Management Office (PMO) Support

· Strategic Planning

· Strategic Communications

· Stakeholder Relationship Management

· Facilitation

· Business Process Improvement 
· Transformation Lifecycle

· Quality Management
· Policy Planning and Analysis

· Technology Strategy

· Decision Support

· Systems Analysis and Planning

· Human Capital Consulting

· Information Technology (IT) & Acquisition Workforce Planning

· Change Management

· Organizational Assessment

· Competency Modeling

· Human Resources Support

· Outreach and Awareness

· Organization Design and Change Management

· Program Design and Development

· Performance Measurement

· Business Process Management

· Workload Planning

· Human Capital Planning

· Organizational Assessments

Learning Solutions
· Learning Development & Program Support

· Instructional Systems Design

· Curriculum Development

· Needs Assessment

· Logistics Management

· Training Outsourcing

· Strategic Planning
· Technology

· HR Information Systems

· Knowledge Management

· HRIS/LMS Implementation

· e-Learning

· Mobile Learning

Customer Information
1. a.
Table of Awarded Special Item Number(s) with appropriate cross-reference to page numbers: 874-1

1. b.
Identification of the lowest priced model number and lowest unit price for that model for each special item number awarded in the contract. This price is the Government price based on a unit of one, exclusive of any quantity/dollar volume, prompt payment, or any other concession affecting price. Those contracts that have unit prices based on the geographic location of the customer, should show the range of the lowest price, and cite the areas to which the prices apply.

1. c.
If the contractor is proposing hourly rates a description of all corresponding commercial job titles, experience, functional responsibility, and education for those types of employees or subcontractors who will perform services shall be provided. If hourly rates are not applicable, indicate “Not Applicable” for this item.

2. 
Maximum Order: $1,000,000.00

3. 
Minimum Order: $100.00

4.
Geographic Coverage (delivery area): Domestic

5.
Point(s) of production (city, county, and state or foreign country): Same as company address

6.
Discount from list prices or statement of net price: Government net prices (discounts already deducted). N/A

7. 
Quantity discounts: None Offered

8.
Prompt Payment Terms: Net 30 days

9.a.
Notification that Government purchase cards are accepted at or below the micro-purchase threshold: Yes

9.b.
Notification whether Government purchase cards are accepted or not accepted above the  micro-purchase threshold: Contact Contractor

10.
Foreign items (list items by country of origin): None

11.a.
Time of Delivery (Contractor insert number of days): Specified on the Task Order

11.b.
Expedited Delivery. The Contractor will insert the sentence “Items available for expedited delivery are noted in this price list.” under this heading. The contractor may use a symbol of its choosing to highlight items in its price list that have expedited delivery: Contact Contractor

11.c.
Overnight and 2-day delivery. The Contractor will indicate whether overnight and 2-day deliveries are available. Also, the Contractor will indicate that the schedule customer may contact the Contractor for rates for overnight and 2-day delivery: Contact Contractor

11.d.
Urgent Requirements. The Contractor will note in its price list the “Urgent Requirements” clause of its contract and advise agencies that they can also contact the Contractor’s representative to effect a faster delivery: Contact Contractor

12.
F.O.B. Points: Destination

13.a.
Ordering Address(es): Same as company address

13.b.
Ordering Procedures: For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s), and a sample BPA can be found at the GSA/FSS Schedule homepage (fss.2sa.gov/schedules).

14.
Payment address(es): Same as company address

15.
Warranty provision: Contractor’s standard commercial warranty

16.
Export Packaging Charges (if applicable): N/A

17.
Terms and conditions of Government purchase card acceptance (any thresholds above the micro-purchase level): Contact Contractor

18.
Terms and conditions of rental, maintenance, and repair (if applicable): N/A

19.
Terms and conditions of installation (if applicable): N/A

20.
Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices (if applicable): N/A

21.a.
Terms and conditions of rental, maintenance, and repair (if applicable): N/A

21.
List of service and distribution points (if applicable): N/A

22.
List of participating dealers (if applicable): N/A

23.
Preventive maintenance (if applicable): N/A

24.a.
Special attributes such as environmental attributes, (e.g., recycled content, energy efficiency, and/or reduced pollutants): N/A

24.b.
If applicable, indicate that Section 508 compliance information is available on Electronic Information technology (EIT) supplies and services and show where full details can be found (e.g. contractor’s website or other location.): The EIT standards can be found at www.Section508.gov/
25.
Data Universal Numbering System: (DUNS) number: 132599668

26.
Notification regarding registration in System for Award Management (SAM) database: Registered
Service Contract Act Matrix

	SCA Eligible Contract Labor Category
	SCA Equivalent Code
	WD Number

	Administrative Assistant I
	01311 - Secretary I
	05-2103

	Administrative Assistant II
	01312 - Secretary II
	05-2103

	Administrative Assistant III
	01313 - Secretary III
	05-2103

	Learning Consultant I
	15050 - Computer Based Training Specialist / Instructor
	05-2103

	Learning Consultant II
	15050 - Computer Based Training Specialist / Instructor
	05-2103

	Learning Consultant III
	15050 - Computer Based Training Specialist / Instructor
	05-2103

	Learning Consultant I
	15060 - Educational Technologist
	05-2103

	Learning Consultant II
	15060 - Educational Technologist
	05-2103

	Learning Consultant III
	15060 - Educational Technologist
	05-2103

	Learning Consultant I
	15090 - Technical Instructor
	05-2103

	Learning Consultant II
	15090 - Technical Instructor
	05-2103

	Learning Consultant III
	15090 - Technical Instructor
	05-2103

	Learning Consultant I
	15095 - Technical Instructor / Course Developer
	05-2103

	Learning Consultant II
	15095 - Technical Instructor / Course Developer
	05-2103

	Learning Consultant III
	15095 - Technical Instructor / Course Developer
	05-2103

	Technical Writer I
	30641 - Technical Writer I
	05-2103

	Technical Writer II
	30642 - Technical Writer II
	05-2103

	Technical Writer III
	30463 - Technical Writer III
	05-2103


The Service Contract Act (SCA) is applicable to this contract and it includes SCA applicable labor categories.  The prices for the indicated SCA labor categories are based on the U.S. Department of Labor Wage Determination Number(s) identified in the matrix. The prices offered are based on the preponderance of where work is performed and should the contractor perform in an area with lower SCA rates, resulting in lower wages being paid, the task order prices will be discounted accordingly. 
Sevatec, Inc.—SIN-874-1: Pricelist for Services

Table 1:  SIN-874-1: Pricelist for Services at Government Site

	Cat. #
	Position/Title
	Rates for Performance at Government Site (REFRESH)

	
	
	From
	From
	From
	From
	From

	
	
	8/8/2015
	8/8/2016
	8/8/2017
	8/8/2018
	8/8/2019

	
	
	To
	To
	To
	To
	To

	
	
	8/7/2016
	8/7/2017
	8/7/2018
	8/7/2019
	8/7/2020

	1
	Administrative Assistant I
	$40.63 
	$41.43 
	$42.25 
	$43.09 
	$43.94 

	2
	Administrative Assistant II
	$44.71 
	$45.60 
	$46.50 
	$47.42 
	$48.36 

	3
	Administrative Assistant III
	$53.07 
	$54.12 
	$55.19 
	$56.29 
	$57.40 

	4
	Business Reengineering Analyst I
	$71.95 
	$73.37 
	$74.83 
	$76.31 
	$77.82 

	5
	Business Reengineering Analyst II
	$90.24 
	$92.03 
	$93.85 
	$95.71 
	$97.60 

	6
	Business Reengineering Analyst III
	$135.82 
	$138.51 
	$141.25 
	$144.05 
	$146.90 

	7
	Learning Consultant I
	$93.72 
	$95.58 
	$97.47 
	$99.40 
	$101.37 

	8
	Learning Consultant II
	$107.05 
	$109.17 
	$111.33 
	$113.54 
	$115.78 

	9
	Learning Consultant III
	$119.35 
	$121.71 
	$124.12 
	$126.58 
	$129.09 

	10
	Management Analyst I
	$61.66 
	$62.88 
	$64.13 
	$65.40 
	$66.69 

	11
	Management Analyst II
	$91.20 
	$93.01 
	$94.85 
	$96.73 
	$98.64 

	12
	Management Analyst III
	$114.32 
	$116.58 
	$118.89 
	$121.25 
	$123.65 

	13
	Program Director
	$187.73 
	$191.45 
	$195.24 
	$199.10 
	$203.05 

	14
	Program Manager I
	$115.99 
	$118.29 
	$120.63 
	$123.02 
	$125.45

	15
	Program Manager II
	$129.40 
	$131.96 
	$134.57 
	$137.24 
	$139.96 

	16
	Program Manager III
	$160.99 
	$164.18 
	$167.43 
	$170.74 
	$174.12 

	17
	Project Manager I
	$89.84 
	$91.62 
	$93.43 
	$95.28 
	$97.17 

	18
	Project Manager II
	$105.02 
	$107.10 
	$109.22 
	$111.38 
	$113.59 

	19
	Project Manager III
	$134.22 
	$136.88 
	$139.59 
	$142.35 
	$145.17 

	20
	Subject Matter Expert I
	$105.02 
	$107.10 
	$109.22 
	$111.38 
	$113.59 

	21
	Subject Matter Expert II
	$129.40 
	$131.96 
	$134.57 
	$137.24 
	$139.96 

	22
	Subject Matter Expert III
	$202.86 
	$206.88 
	$210.97 
	$215.15 
	$219.41 

	23
	Technical Writer I
	$68.30 
	$69.65 
	$71.03 
	$72.44 
	$73.87 

	24
	Technical Writer II
	$82.25 
	$83.88 
	$85.54 
	$87.23 
	$88.96 

	25
	Technical Writer III
	$95.91 
	$97.81 
	$99.75 
	$101.72 
	$103.73 

	26
	Junior Consultant
	$82.82 
	$84.46 
	$86.13 
	$87.84 
	$89.58 

	27
	Consultant I
	$110.25 
	$112.43 
	$114.66 
	$116.93 
	$119.24 

	28
	Consultant II
	$146.87 
	$149.78 
	$152.74 
	$155.77 
	$158.85 

	29
	Senior Consultant
	$163.49 
	$166.73 
	$170.03 
	$173.39 
	$176.83 

	30
	Principal Consultant
	$192.34 
	$196.15 
	$200.03 
	$203.99 
	$208.03 

	31
	Subject Matter Expert Consultant
	$233.35 
	$237.97 
	$242.68 
	$247.49 
	$252.39 


*Industrial Funding Fees are Included
Table 2:  SIN-874-1: Pricelist for Services at Sevatec Site

	Cat. #
	Position/Title
	Rates for Performance at Sevatec Site                                      (REFRESH)

	
	
	From
	From
	From
	From
	From

	
	
	8/8/2015
	8/8/2016
	8/8/2017
	8/8/2018
	8/8/2019

	
	
	To
	To
	To
	To
	To

	
	
	8/7/2016
	8/7/2017
	8/7/2018
	8/7/2019
	8/7/2020

	1
	Administrative Assistant I
	$48.08 
	$49.03 
	$50.00 
	$50.99 
	$52.00 

	2
	Administrative Assistant II
	$52.92 
	$53.97 
	$55.04 
	$56.13 
	$57.24 

	3
	Administrative Assistant III
	$62.80 
	$64.04 
	$65.31 
	$66.60 
	$67.92 

	4
	Business Reengineering Analyst I
	$85.15 
	$86.84 
	$88.56 
	$90.31 
	$92.10 

	5
	Business Reengineering Analyst II
	$106.80 
	$108.91 
	$111.07 
	$113.27 
	$115.51 

	6
	Business Reengineering Analyst III
	$160.71 
	$163.89 
	$167.14 
	$170.45 
	$173.82 

	7
	Learning Consultant I
	$110.89 
	$113.09 
	$115.32 
	$117.61 
	$119.94 

	8
	Learning Consultant II
	$126.66 
	$129.17 
	$131.73 
	$134.33 
	$136.99 

	9
	Learning Consultant III
	$141.22 
	$144.02 
	$146.87 
	$149.78 
	$152.74 

	10
	Management Analyst I
	$72.98 
	$74.43 
	$75.90 
	$77.40 
	$78.93 

	11
	Management Analyst II
	$107.93 
	$110.07 
	$112.25 
	$114.47 
	$116.74 

	12
	Management Analyst III
	$130.86 
	$133.45 
	$136.09 
	$138.79 
	$141.54 

	13
	Program Director
	$222.15 
	$226.55 
	$231.03 
	$235.61 
	$240.27 

	14
	Program Manager I
	$137.28 
	$140.00 
	$142.77 
	$145.60 
	$148.48 

	15
	Program Manager II
	$153.14 
	$156.17 
	$159.26 
	$162.42 
	$165.63 

	16
	Program Manager III
	$190.49 
	$194.26 
	$198.11 
	$202.03 
	$206.03 

	17
	Project Manager I
	$106.31 
	$108.41 
	$110.56 
	$112.75 
	$114.98 

	18
	Project Manager II
	$124.27 
	$126.73 
	$129.24 
	$131.80 
	$134.41 

	19
	Project Manager III
	$158.82 
	$161.96 
	$165.17 
	$168.44 
	$171.78 

	20
	Subject Matter Expert I
	$124.27 
	$126.73 
	$129.24 
	$131.80 
	$134.41 

	21
	Subject Matter Expert II
	$153.14 
	$156.17 
	$159.26 
	$162.42 
	$165.63 

	22
	Subject Matter Expert III
	$240.07 
	$244.82 
	$249.67 
	$254.61 
	$259.66 

	23
	Technical Writer I
	$80.83 
	$82.43 
	$84.06 
	$85.73 
	$87.42 

	24
	Technical Writer II
	$97.33 
	$99.26 
	$101.22 
	$103.23 
	$105.27 

	25
	Technical Writer III
	$113.49 
	$115.74 
	$118.03 
	$120.37 
	$122.75 

	26
	Junior Consultant
	$97.99 
	$99.93 
	$101.91 
	$103.93 
	$105.98 

	27
	Consultant I
	$130.47 
	$133.05 
	$135.69 
	$138.37 
	$141.11 

	28
	Consultant II
	$173.79 
	$177.23 
	$180.74 
	$184.32 
	$187.97 

	29
	Senior Consultant
	$193.45 
	$197.28 
	$201.19 
	$205.17 
	$209.23 

	30
	Principal Consultant
	$227.60 
	$232.11 
	$236.70 
	$241.39 
	$246.17 

	31
	Subject Matter Expert Consultant
	$276.12 
	$281.59 
	$287.16 
	$292.85 
	$298.65 


*Industrial Funding Fees are Included

Labor Category Descriptions
Note - for all labor categories below requiring a specific level of education, each full year of experience above the minimum amount of experience required for that category may be substituted for one year of the educational requirements.
	Degree Required
	Equivalent Number of Years' Work Experience

	Associate
	2

	Bachelor's
	4

	Master's
	6

	PhD
	8


1. Administrative Assistant I
General Description:  Provides administrative support to program staff by maintaining physical files, preparing correspondence, scheduling travel, and other activities as directed by the Program Manager.

Functional Description:  Works under general supervision; typically reports to a supervisor or manager. A certain degree of creativity and latitude is required.

Minimum Education/Experience:  High School diploma or GED.
2. Administrative Assistant II
General Description:  Provides administrative support to program staff by maintaining physical files, preparing correspondence, scheduling travel, and other activities as directed by the Program Manager.

Functional Description:  Works under general supervision; typically reports to a supervisor or manager. A certain degree of creativity and latitude is required.

Minimum Education/Experience:  High School diploma or GED.  Two (2) years of experience in an office environment.

3. Administrative Assistant III
General Description:  Provides executive level administrative support to program staff by maintaining physical files, preparing correspondence, scheduling travel and other activities as directed by the Program Manager.

Functional Description:  Works under general supervision; typically reports to a supervisor or manager. A certain degree of creativity and latitude is required.

Minimum Education/Experience:  Associate’s degree or two (2) years college.  A working knowledge of travel (i.e. travel arrangements, travel authorizations, expense reports, visit requests.  

4. Business Reengineering Analyst I
General Description:  Responsible for leading and coordinating the evaluation and reengineering of current business processes.  Recommends and designs cost effective strategies to increase the effectiveness and efficiency of the organization’s business processes through changes in policies, procedures, organization structure.

Functional Description:  Works under general supervision; typically reports to manager. A certain degree of creativity and latitude is required.

Minimum Education/Experience:  Bachelor’s degree in business, or related field required.  A minimum of three (3) years of business process change experience including Total Quality Management (TQM), and business process reengineering.  Must have a demonstrated ability to facilitate group sessions.  Demonstrated ability to perform research, analysis, and evaluation of business processes and procedures identifying problems and developing solutions that achieve optimum performance and cost effectiveness.  Knowledge of state of the art information methodologies and techniques, with the ability to apply them to a business environment to support the implementation of solutions for reengineered business processes if required.

5. Business Reengineering Analyst II

General Description:  Responsible for leading and/or coordinating the evaluation and redesign of current business processes to ensure effective and efficient use of business resources.  Recommends and designs cost effective strategies to meet customer goals and objectives.  Experience in analysis, design, and development of large business reengineering solutions is required.  Excellent human relations skills are required.

Functional Description:  Works under general supervision; typically reports to manager. A moderate degree of creativity and latitude is required.

Minimum Education/Experience:  A Bachelor’s degree in a business or related field.  Five (5) years of business process reengineering experience with three (3) years experience in the analysis, design/redesign, development, integration, and implementation of large-scale business process reengineering solutions.  Knowledge of state of the art business process methodologies, techniques, and concepts, with the ability to apply knowledge of this data to a business environment.  Intricate knowledge of the principles of business process and engineering disciplines.  Demonstrated ability to interface, provide leadership, and coordinate non-technical personnel engaged in analysis and design/redesign of business processes to improve performance.  Demonstrated ability to perform research, analysis, and evaluation of existing business processes and procedures for identifying problems and developing solutions that achieve optimum performance and cost effectiveness.
6. Business Reengineering Analyst III
General Description:  Responsible for leading and/or coordinating the evaluation and redesign of current business processes, to ensure effective and efficient use of resources, and to improve process performance.  Recommends and designs cost effective strategies to meet customer goals and objectives.  Experience in analysis, design and development of large business reengineering solutions is required.  Excellent human relations skills are a requirement.

Functional Description:  Works under general supervision; typically reports to manager. A high degree of creativity and latitude is required.

Minimum Education/Experience:  A Master’s degree in a business or a related field.  A minimum of eight (8) years of business process change experience including Total Quality Management (TQM), business process reengineering, and experience in providing leadership in analysis, design/redesign, development, integration, and implementation of large scale business reengineering solutions.  Working knowledge of the basic principles of business process and reengineering disciplines.  Knowledge of state of the art business techniques, concepts, and best practices.  Demonstrated ability to interface, provide leadership, and coordinate non-technical personnel engaged in analysis and design/redesign of business processes to improve performance.  Demonstrated ability to perform research, analysis, and evaluation of existing business processes and procedures for identifying problems and developing solutions that achieve optimum performance and cost effectiveness.

7. Learning Consultant I
General Description:  Plans and coordinates educational policies for specific subject area or grade level.  Confers with customers to develop curricula and establish guidelines for educational programs.  Works with groups to evaluate and solve problems.  Evaluates user needs to analyze, design, recommend, and implement changes.

Functional Description:  Relies on experience and judgment to plan and accomplish goals. Typically reports to a manager.

Minimum Education/Experience:  Requires a Bachelor's degree in a related area and at least three (3) years of experience in the field. 

8. Learning Consultant II
General Description:  Plans and coordinates educational policies for specific subject area or grade level.  Confers with customers to develop curricula and establish guidelines for educational programs.  Works with groups to evaluate and solve problems.  Evaluates user needs to analyze, design, recommend, and implement changes.

Functional Description:  Relies on experience and judgment to plan and accomplish goals. Typically reports to a manager.

Minimum Education/Experience:  Requires a Bachelor's degree and at least five (5) years of experience in the field or in a related area.

9. Learning Consultant III
General Description:  Plans and coordinates educational policies for specific subject area or grade level.  Confers with customers to develop curricula and establish guidelines for educational programs.  Works with groups to evaluate and solve problems. Evaluates user needs to analyze, design, recommend, and implement changes.

Functional Description:  Familiar with a variety of the field's concepts, practices, and procedures. Relies on experience and judgment to plan and accomplish goals. Performs a variety of complicated tasks. May lead and direct the work of others. A wide degree of creativity and latitude is expected. May report to a senior manager.

Minimum Education/Experience:  Requires a Bachelor's degree and at least eight (8) years of experience in the field or in a related area.
10.  Management Analyst I
General Description:  Develops, implements, and monitors policies and procedures for resource management.  Analyzes areas of concern and presents feasible alternatives and recommendations based on thorough research and analysis.  Collects, compiles and assembles analysis and analytical reports.

Functional Description:  Works under immediate supervision.  Performs assigned tasks using established procedures.  Work is routine and instructions are usually detailed.  A certain degree of creativity and latitude is expected.

Minimum Education/Experience:  Requires a Bachelor’s degree in a related field and three (3) years experience.  At least two (2) years of specialized experience in the development and monitoring of resource management policies and procedures designed to provide management control of development activities, including analysis of current procedures and policies to determine continued applicability.

11.  Management Analyst II
General Description:  Develops, implements, and monitors policies and procedures for resource management.  Analyzes areas of concern and presents feasible alternatives and recommendations based on thorough research and analysis.  Collects, compiles and assembles analysis and analytical reports.

Functional Description:  Works under general supervision. Plans, conducts and may supervise assignments.  Reviews progress and evaluates results.  May train junior level personnel in complexities of assigned work.  Recommends changes in procedures.  A moderate degree of creativity and latitude is expected.

Minimum Education/Experience:  Requires a Bachelor’s degree in a related field and five (5) years experience.  At least four (4) years of specialized experience in the development and monitoring of resource management policies and procedures designed to provide management control of development activities, including analysis of current procedures and policies to determine continued applicability.

12. Management Analyst III
General Description:  Develops, implements, and monitors policies and procedures for resource management.  Analyzes areas of concern and presents feasible alternatives and recommendations based on thorough research and analysis.  Collects, compiles and assembles analysis and analytical reports.

Functional Description:  Works under minimum supervision. Plans, conducts and may supervise assignments.  Reviews progress and evaluates results.  May train junior level personnel in complexities of assigned work.  Recommends changes in procedures.  A wide degree of creativity and latitude is expected.

Minimum Education/Experience:  Requires a Master’s degree in a related field and five (5) years experience.  At least six (6) years of specialized experience in the development and monitoring of resource management policies and procedures designed to provide management control of development activities, including analysis of current procedures and policies to determine continued applicability.



13.  Program Director
General Description:  Provides high-end support for projects. Prepares project implementation plan, coordinates project activities, monitors project milestones, and provides progress reports.  Acts as interface between end user and staff.

Functional Description:  Works under no general supervision; typically reports to an executive or top-level manager. A high degree of creativity and latitude is required.  Schedules and may supervise project work.  May act in liaison capacity with other departments, division, and organizations.

Minimum Education/Experience:  Master’s degree in health care administration, engineering, business, or other related scientific disciplines.  Minimum ten (10) years of experience.  Six (6) years experience in program/project management.
14. Program Manager I
General Description:  Provides support for projects identified by individual task orders.  Prepares project implementation plan, coordinates project activities, monitors project milestones, and provides progress reports.

Functional Description:  Under limited supervision, responsible for all aspects of project performance (i.e., contractual, administrative, financial). Manages and supervises personnel involved in all aspects of project activity, organizes and assigns responsibilities to subordinates, and oversees the successful completion of all assigned tasks.

Minimum Education/Experience:  Requires Bachelor’s degree in business, engineering, or other scientific disciplines.  Minimum seven (7) years of experience.  Experience also includes increasing responsibilities in management. Minimum Education/Experience:  Master’s degree in health care administration, engineering, business, or other related scientific disciplines.  Minimum ten (10) years of experience.  Six (6) years experience in program/project management.

15. Program Manager II
General Description:  Provides support for large, complex projects identified by individual task orders.  Prepares project implementation plan, coordinates project activities, monitors project milestones, and provides progress reports.

Functional Description:  Under limited supervision, responsible for most aspects of performance (i.e., contractual, administrative, financial). Consults with the customer to ensure adherence to contractual obligations establishes and maintains financial reports to show progress of projects to management and customers, organizes and assigns responsibilities to subordinates, and oversees the completion of all assigned tasks.

Minimum Education/Experience:  Requires Bachelor’s degree in business, engineering, or other scientific disciplines. Minimum ten (10) years of experience.  Experience also includes increasing responsibilities in management.  

16. Program Manager III
General Description:  Provides support for large, complex projects identified by individual task orders.  Prepares project implementation plan, coordinates project activities, monitors project milestones, and provides progress reports.

Functional Description:  Under very limited supervision, responsible for all aspects of performance (i.e., contractual, administrative, financial). Consults with the customer to ensure adherence to contractual obligations establishes and maintains financial reports to show progress of projects to management and customers, organizes and assigns responsibilities to subordinates, and oversees the completion of all assigned tasks.

Minimum Education/Experience:  Requires Master’s degree in business, engineering, or other scientific disciplines.  Minimum ten (10) years of experience.  Experience also includes increasing responsibilities in management.  

17. Project Manager I
General Description:  Responsible for aspects of a given task order.  Prepares implementation plan, coordinates activities, monitors milestones, and provides progress reports.

Functional Description:  Under specific supervision of the program manager, will perform program analysis and control functions. This individual must be capable of creation and management of project analysis related to contractual requirements and cost (profit and loss reporting) for submittal to the program manager for review and approval. This individual must have a basic understanding of accounting, management, and contract principles. 

Minimum Education/Experience:  Requires Bachelor’s Degree in business, engineering, or other related scientific disciplines.  Minimum five (5) years of experience.

18. Project Manager II
General Description:  Responsible for aspects of a large, complex task order.  Prepares implementation plan, coordinates activities, monitors milestones, and provides progress reports.

Functional Description:  Under specific supervision of the program manager, will perform program analysis and control functions. This individual must be capable of creation and management of project information related to contractual requirements and cost (profit and loss reporting) for submittal to the program manager for review and approval. This individual must have a rudimentary understanding of accounting, management, and contract principles. 

Minimum Education/Experience:  Requires Bachelor’s degree in business, health care administration, engineering, business, accounting, economics, or other related scientific disciplines.  Minimum seven (7) years of experience.

19. Project Manager III
General Description:  Responsible for aspects of a large, complex task order.  Prepares implementation plan, coordinates activities, monitors milestones, and provides progress reports.

Functional Description:  Under specific supervision of the program manager, will perform program analysis and control functions. This individual must be capable of creation and management of project information related to contractual requirements and cost (profit and loss reporting) for submittal to the program manager for review and approval. This individual must have a very firm understanding of accounting, management, and contract principles. 

Minimum Education/Experience:  Requires Master’s degree in health care administration, information systems, engineering, business, accounting, economics, or other related scientific disciplines.  Minimum eight (8) years of experience.

20. Subject Matter Expert I

General Description:  Responsible for understanding the basic aspects of area of expertise and advising team members of relevant approaches during solution development.  May serve as facilitator for Integrated Product Team (IPT) meetings.

Functional Description:  Works under general supervision.  Familiar with a specific field's concepts, practices, and procedures. Relies on extensive experience and judgment to plan and accomplish goals. Performs a variety of tasks. A moderate degree of creativity and latitude is expected. Typically reports to program management.

Minimum Education/Experience: Required Bachelor’s degree and ten (10) years of experience with at least seven (7) years experience in specific area of expertise.  Experience with strategic planning.

21.  Subject Matter Expert II
General Description:  Responsible for understanding the basic aspects of area of expertise and advising team members of relevant approaches during solution development.  May serve as facilitator for Integrated Product Team meetings.

Functional Description:  Works under general supervision.  Familiar with a specific field's concepts, practices, and procedures. Relies on extensive experience and judgment to plan and accomplish goals. Performs a variety of tasks. A moderate degree of creativity and latitude is expected. Typically reports to program management.

Minimum Education/Experience:  Requires Bachelor’s degree and at least fifteen (15) years experience with at least ten (10) years experience in specific area of expertise.  

22. Subject Matter Expert III
General Description:  Has advanced understanding of area of expertise.  Advises team members of implication of approaches during solution development.  Will serve as facilitator for Integrated Product Team meetings.

Functional Description:  Works under little supervision.  Familiar with a specific field's concepts, practices, and procedures. Relies on extensive experience and judgment to plan and accomplish goals. Performs a variety of tasks. A wide degree of creativity and latitude is expected. Typically reports to program management.

Minimum Education/Experience:  Requires a Master’s degree and at least fifteen (15) years experience.

23. Technical Writer I
General Description:  Researches, designs, writes, edits, and proofreads technical documents prior to publication.  Coordinates scheduling and production of all supporting technical material and manuals.  Knowledge of word processing, page layout and design, and graphics.

Functional Description:  Works under general supervision; typically reports to manager. A certain degree of creativity and latitude is required.

Minimum Education/Experience:  Requires a Bachelor’s degree in literary or technical field.  Minimum three (3) years technical writing experience. Two (2) years in writing of technical, engineering, or other professional material requiring an understanding of the basic concepts and practices.  One (1) year of technical writing experience should include work related to government documentation activities.

24.  Technical Writer II
General Description:  Researches, designs, writes, edits, and proofreads technical documents prior to publication.  Coordinates scheduling and production of all supporting technical material and manuals.  Knowledge of word processing, page layout and design, and graphics.

Functional Description:  Works under general supervision; typically reports to manager. A certain degree of creativity and latitude is required.

Minimum Education/Experience:  Requires a Bachelor’s degree in literary or technical field. Minimum five (5) years technical writing experience.  Two (2) years in writing of technical, engineering, or other professional material requiring an understanding of the basic concepts and practices.  One (1) year of technical writing experience should include work related to government documentation activities.

25. Technical Writer III
General Description:  Researches, designs, writes, edits, and proofreads technical documents prior to publication.  Coordinates scheduling and production of all supporting technical material and manuals.  Knowledge of word processing, page layout and design, and graphics.

Functional Description:  Works under general supervision; typically reports to manager. A certain degree of creativity and latitude is required.

Minimum Education/Experience:  Requires a Bachelor’s degree in literary or technical field.  Minimum seven (7) years technical writing experience.  Five (5) years in writing of technical, engineering, or other professional material requiring an understanding of the basic concepts and practices.  Three (3) years of technical writing experience should include work related to government documentation activities.

26. Junior Consultant
General Description:  With Management direction, works with end users, end user groups, or a Consulting Team to evaluate and solve non-technical problems.  Responsible for some level of analysis or recommendation.

Functional Description:  Performs a variety of simple to mildly complicated tasks.  May lead a single staff member.  Will report to a more experienced Consultant or Manager.

Minimum Education/Experience:  Associate’s degree in engineering, business or other related scientific disciplines. Knows fundamental concepts, practices and procedures of particular field of specialization.  Requires zero to two (0-2) years of applicable experience.

27. Consultant I
General Description:  Works with end users, end user groups, or a Consulting Team to evaluate and solve non-technical problems.  Responsible for some analysis, recommendation, and/or implementation.  

Functional Description:  Performs a variety of simple to mildly complicated tasks.  May lead or supervise a single staff member or a small staff.  Will normally report to a more experienced Consultant or Manager.  Under supervision, performs work that is varied and that may be somewhat difficult in character, but usually involves limited responsibility. 

Minimum Education/Experience:  Bachelor’s degree in engineering, business or other related scientific disciplines. Knows fundamental concepts, practices and procedures of particular field of specialization.  Requires three (3) years of applicable experience.

28. Consultant II
General Description:  Works with end users, end user groups, or a Consulting Team to evaluate and solve non-technical problems.  Responsible for analysis, design, recommendation, and/or implementation functions.  Performs analysis and evaluation of existing or proposed systems, processes, or procedures.  Prepares charts and diagrams to assist in problem analysis, and submits recommendations for solution.  Prepares draft or final detailed project specifications and, coordinates the implementation of the proposed solution with end users, ensuring satisfactory results.

Functional Description:  Performs a variety of moderately complicated tasks.  Will supervise a small staff when the engagement dictates, and will be involved in training and evaluation of others.  Will normally report to a Manager or Executive.  Under supervision, performs work that is varied and that may be somewhat difficult in character, and which involves a fair level of responsibility.  Works under general supervision, plans, conducts and may supervise assignments.  Reviews progress and evaluates results.  Will train junior level personnel in complexities of assigned work.  Recommends changes in procedures.  A wide degree of creativity and latitude is expected.

Minimum Education/Experience:  Bachelor’s degree in engineering, business or other related scientific disciplines. Knows fundamental concepts, practices and procedures of particular field of specialization.  Requires seven (7) years of applicable experience.

29. Senior Consultant
General Description:  Provides Contractor interface with Clients, end users, end user groups, and the Consulting Team to evaluate and solve non-technical problems project-wide.  Responsible for analysis, design, recommendation, implementation, and quality assurance functions.  Performs analysis and evaluation of existing or proposed processes, or procedures.  Prepares charts and diagrams to assist in problem analysis, and submits recommendations for solution, with underlying rationale and costs.  Prepares final detailed project specifications, and coordinates the implementation of the proposed solution with end users, ensuring satisfactory results.

Functional Description:  Performs a variety of extremely complicated tasks.  Will supervise a staff, and will be involved in training, quality control, and evaluation of the Project Team.  Will report to an Executive.  Performs work that is varied and that will be difficult in character, and which involves a full level of responsibility.  Plans, conducts, and supervises all Project Activities.  Reviews progress and evaluates results.  Will train personnel in complexities of assigned work.  Recommends changes in procedures.  A very wide degree of creativity and latitude is expected.

Minimum Education/Experience:  Master’s degree in engineering, business or other related scientific disciplines. Knows fundamental concepts, practices and procedures of particular field of specialization.  Requires ten (10) years of applicable experience.

30. Principal Consultant
General Description:  Provides Contractor interface with Clients, end users, end user groups, and the Consulting Team to evaluate and solve non-technical problems project-wide.  Responsible for final production of analysis, design, recommendation, implementation, and quality assurance functions.  Performs analysis and evaluation of existing or proposed processes, and procedures.  Prepares charts and diagrams to assist in problem analysis, and submits recommendations for solution, with underlying rationale and costs.  Prepares final detailed project specifications, and coordinates the implementation of the proposed solution with end users, ensuring satisfactory results.  Ensures all contractually-required documentation and deliverables are complete, fully reviewed through the quality control processes, and delivered on schedule.

Functional Description:  Oversees all tasks, and reviews all work prior to presentation/delivery to the Client.  Will supervise the entire Consulting Team, and will be involved in training, quality control, and evaluation of the Project Team.  Will report to a Corporate Executive, and higher levels of Client Program Management.  Supervises all work, and assumes full responsibility for the project/program.  Plans, conducts, and supervises all Project Activities.  Reviews progress and evaluates results.  Will oversee personnel development and growth.  Validates solutions and recommends.  An extreme degree of creativity and latitude is expected.

Minimum Education/Experience:  Master’s degree in engineering, business or other related scientific disciplines. Knows fundamental concepts, practices and procedures of particular field of specialization.  Requires twelve (12) years of applicable experience.  

31. Subject Matter Expert Consultant
General Description:  Is the face of the Contractor team to the Client, and provides full interface with executive levels of both the Contractor and the Client.  Fully Responsible for final production and implementation of the proposed solution, as well as the training and feedback processes.  Performs quality control and final validation of the Consulting Team’s analysis and evaluation of existing or proposed processes, and procedures.  Reviews final versions of all work products that goes before the Client.  Signs off on the final detailed program specifications, and directs the implementation of the proposed solution with end users, ensuring satisfactory results.  Ensures all contractually-required documentation and deliverables are complete, fully reviewed through the quality control processes, and delivered on schedule.

Functional Description:  Directs all activities on the program, and performs final quality control on all work prior to presentation/delivery to the Client.  Will direct the entire Consulting Team (including subcontractors), and will oversee training, quality control, and evaluation of the Project Team.  Will report to Senior Corporate Management, and top levels of Client Program Management.  Fully responsibility for the program.  Full creativity and latitude is provided to, and demanded from, this individual.

Minimum Education/Experience:  Doctorate degree in engineering, business or other related scientific or stated disciplines. Intimately familiar with fundamental and historical concepts and applications of that discipline, as well as the most current and advanced practices, procedures, and methodologies of that specific field of specialization.  Requires fifteen (15) years of applicable experience.
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