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GENERAL SERVICES ADMINISTRATION

Federal Supply Service

Authorized Federal Supply Schedule Price List

Federal Supply Schedule, Industrial Group 874-1 and 7

AMDEX Corporation 

8403 Colesville Road, Suite 850
Silver Spring MD 20910

Phone: (301) 588-4000

Fax:     (301) 588-8944

www.amdexcorp.com 

Mission Oriented Business Integrated Services (MOBIS)

 Contract Number GS-10F-0420M

For more information on ordering from Federal Supply Schedules,

Click on the FSS Schedules button at http:www.fss.gsa.gov.

Contract period:  August 22, 2002 – August 21, 2017

DUNS Number: 78-829-9782
Minimum Order: $ 100.00 

Maximum Order: $ 1,000,000 

Business Size: Small, Disadvantaged, Woman Owned Business


On‑line access to contract ordering information, terms and conditions, up‑to‑date pricing, and the option to create an electronic delivery order are available through GSA Advantage!  A menu‑driven database system.  THE INTERNET address GSA Advantage! is: GSAAdvantage.gov
1a. Table of awarded special item number(s) with appropriate cross- reference to item descriptions and awarded price(s). 

SIN
DESCRIPTION


874-1
Consulting Services

874-7
Program Integration and Project Management Services
b. LOWEST PRICED MODEL NUMBER AND PRICE FOR EACH SIN:  N/A
1c. HOURLY RATES AND DESCRIPTION OF ALL CORRESPONDING JOB TITLES, EXPERIENCE, FUNCTIONAL RESPONSIBILITY AND EDUCATION:  

See pages 5-32. 
2. Maximum order: $1,000,000
 
3. Minimum order: $100.00
 
4. Geographic coverage (delivery area): Domestic – the 48 Contiguous States, Washington, D.C., Alaska, Hawaii, Puerto Rico and U.S. Territories & Overseas.  
For all SCA eligible labor categories, the preponderance of work location has been identified as:  

Washington, DC, Wage Determination No. 2005-2103
Service in an area with lower SCA rates, resulting in lower wages being paid, will have the bill rates for that task order discounted accordingly from the approved pricing spreadsheet (baseline). AMDEX shall never offer bill rates to any customer that have been deemed higher than those included on the approved pricing spreadsheet prior to the request (and subsequent receipt or award) of a modification for the area with the higher pricing.   
 
5. Point(s) of production (city, county, and State or foreign country): N/A


6. Discount from list, prices or statement of net price: N/A 


7. Quantity discounts: None


8. Prompt payment terms: NET 30 days


9a. Government Purchase Cards are accepted at or below the micro-purchase threshold.
9b. Government Purchase Cards are accepted above the micro-purchase threshold.


10. Foreign items: N/A


11a. Time of delivery: To be negotiated with the ordering agency on each task order.

l1b. Expedited Delivery: To be negotiated with the ordering agency on each task order.

l1c. Overnight and 2-day delivery: To be negotiated with the ordering agency on each task order.
11d. Urgent Requirements: To be negotiated with the ordering agency on each task order.
12. F.O.B. point(s): Destination, location to be negotiated with the ordering agency on each task order.

13a. Ordering address(es): Same as Contractor address.
13b. Ordering procedures: For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s) are found at the GSA/FSS

Schedule homepage (http://fsa.gsa.gov/schedules/).


14. Payment address(es): Same as Contractor address.

15. Warranty provision: N/A


16. Export packing charges: N/A


17. Terms and conditions of Government purchase card acceptance (any thresholds above the micro-purchase level): None


18. Terms and conditions of rental, maintenance, and repair: N/A


19. Terms and conditions of installation: N/A

20. Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices: N/A
20a. Terms and conditions for any other services: N/A


21. List of service and distribution points: N/A


22. List of participating dealers: N/A


23. Preventive maintenance: N/A


24a. Special attributes such as environmental attributes (e.g., recycled content, energy efficiency, and/or reduced pollutants): N/A


24b. Section 508 compliance for Electronic and Information Technology (EIT): N/A


25. Data Universal Number System (DUNS) number: 78-829-9782


26. Notification regarding registration in Central Contractor Registration (CCR) database: AMDEX has an Active Registration in the Central Contractor Registration (CCR) database.
Labor Categories Descriptions for SIN 874-1 & SIN 874-7
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Labor Category Offered:  Accounting Clerk  
Description: Performs daily accounting activities such as, maintenance of the general ledger and preparation of various accounting statements and financial reports. Relies on experience and judgment to plan and accomplish goals. Performs a variety of complicated tasks. May direct and lead the work of others. Typically reports to a manager or head of a unit/department. A wide degree of creativity and latitude is expected.
 

Minimum Education:  High School diploma or its equivalent.
 

Minimum/General Experience: This position requires at least 5 years of experience in the field or in a related area. Familiar with a variety of the field's concepts, practices, and procedures.
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Labor Category Offered:  Administrative Assistant
Description:  Provides administrative support to an individual or office. Supplies information, maintains files, schedules appointments, produces correspondence and otherwise relieves officials of minor administrative and business detail. Relies on experience and judgment to plan and accomplish goals. Performs a variety of tasks. Works under general supervision; typically reports to a supervisor or manager. A certain degree of creativity and latitude is required.
 

Minimum Education:  High school diploma or equivalent. 
 

Minimum/General Experience: This position requires  2-4 years of experience in the field or in a related area. Familiar with standard concepts, practices, and procedures within a particular field.
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Labor Category Offered:  Business Process Consultant II
Description: Develops business requirements and business processes re-engineering methodologies. Solves application and process related problems by creating detail process and system design specifications; and works with other areas across the business units to support a total solution approach. Communicates business requirements for reports and applications development. Facilitates collaboration within and across business units and across IT functions. Resolves problems and improves business units' technical environments.
 

Minimum Education: Bachelor's Degree in Business, Human Resources Management or a related field. An MBA or MPA is preferred.
 

Minimum/General Experience: Specialized experience should include at least six (6) years of experience in reengineering large scale business processes. General experience will include at least eight (8) years in business process reengineering.
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Labor Category Offered:  Business Process Consultant III
Description: Develops business requirements and business processes re-engineering methodologies. Solves application and process related problems by creating detail process and system design specifications; and works with other areas across the business units to support a total solution approach. Communicates business requirements for reports and applications development. Facilitates collaboration within and across business units and across IT functions. Resolves problems and improves business units' technical environments.
 

Minimum Education: Bachelor's Degree in Business, Human Resources Management or a related field. An MBA or MPA is preferred.
 

Minimum/General Experience: Specialized experience should include at least eight (8) years of experience in reengineering large scale business processes. General experience will include at least ten (10) years in business process reengineering.
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Labor Category Offered:  CMM Consultant II
Description: Develop and implement a program to change and improve major software development processes. Develop, implement and lead software development processes that result in the organization achieving the various Capability Maturity Model (CMM) levels. Perform CMM based activities, including internal process assessments, establishment of standards, and act as a change agent. Manage one or more aspects of the development of a software system, such as requirements definition, programming or acceptance. Coordinate projects of a group or team. Establish or participate in the establishment of a software engineering process group (SEPG). Maintain a process database, establish process standards and evaluate results. Lead presentations on technical or otherwise complex issues. Speak at symposiums, conferences, or training sessions. 
 

Minimum Education: Bachelor's Degree in Business, Computer Science, Information Sciences or other related discipline. Master's degree preferred.
 

Minimum/General Experience: Ten (10) years, in which time this individual has implemented software development processes that resulted in an organization achieving CMM level two or three.
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Labor Category Offered:  Configuration Management Specialist
Description:  Provides support to: (1) write plans and procedures, (2) perform inspections, audits, and reviews and (3) determine or confirm adherence to project specific and/or corporate technical standards and operational procedures. Supports Quality Assurance and Configuration Management throughout a project life-cycle and/or validates deliverables prior to release. Establishes, produces, manages, and maintains Quality Assurance and/or Configuration Management forms, records, files, reports, and automated information databases. Uses applicable methodologies, tools, applications, systems, software, or databases to perform assigned tasks.
 

Minimum Education: Bachelor's Degree in Business, Computer Science, Information Sciences or other related discipline. 
 

Minimum/General Experience: Five years of experience in Quality Assurance or Configuration Management, with two years of experience in process, application, system, or software development.
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Labor Category Offered:  Customer Service Representative I
Description: Processes orders, prepares correspondence, and fulfills customer needs to ensure customer satisfaction. Familiar with standard concepts, practices, and procedures within a particular field. Relies on limited experience and judgment to plan and accomplish goals. Performs a variety of tasks. Works under general supervision; typically reports to a supervisor or manager. A certain degree of creativity and latitude is required. 
 

Minimum Education: High school diploma or equivalent. 
 

Minimum/General Experience: This position requires 0-1 year of experience in the field or in a related area.
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Labor Category Offered:  Data Entry Clerk I
Description:  Operates a data entry device to record or verify a variety of standard and/or complex coded or uncoded business and statistical source data into a computer. Has knowledge of commonly-used concepts, practices, and procedures within a particular field. Relies on instructions and pre-established guidelines to perform the functions of the job. Works under immediate supervision. Primary job functions do not typically require exercising independent judgment. Typically reports to a supervisor or manager.
 

Minimum Education:  High School diploma or its equivalent.
 

Minimum/General Experience:  This position requires 0 - 3 years of experience in the field or in a related area. Familiar with a variety of the field's concepts, practices, and procedures.
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Labor Category Offered:  Data Entry Clerk II
Description:  Operates a data entry device to record or verify a variety of standard and/or complex coded or uncoded business and statistical source data into a computer. Relies on experience and judgment to plan and accomplish goals. Performs a variety of tasks. Works under general supervision; typically reports to a supervisor or manager. A certain degree of creativity and latitude is required.
 

Minimum Education:  High School diploma or its equivalent.
 

Minimum/General Experience:  This position requires at least 2-5 years of experience in the field or in a related area. Familiar with a variety of the field's concepts, practices, and procedures.
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Labor Category Offered:  Data Entry Clerk III
Description:  Operates a data entry device to record or verify a variety of standard and/or complex coded or uncoded business and statistical source data into a computer. Relies on experience and judgment to plan and accomplish goals. Performs a variety of complicated tasks. May direct and lead the work of others. Typically reports to a manager or head of a unit/department. A wide degree of creativity and latitude is expected.
 

Minimum Education:  High School diploma or its equivalent.
 

Minimum/General Experience:  This position requires at least 5 years of experience in the field or in a related area. Familiar with a variety of the field's concepts, practices, and procedures.
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Commercial Job Title: EC/EDI Consultant II 
Description: Establish and maintain EDI (Electronic Data Interchange) between the federal customer and other federal business partners, as well as coordinate, develop, test and implement the exchange of currently supported EDI documents and new documents with existing trading partners. Provide on-going production support for users and trading partners. Monitor, identify and resolve day-to-day EDI systems/interface, connectivity and operations issues. Implement and maintain all translator mappings. Review Trading Partner's EDI specifications and design new transaction sets. Install and configure the EDI systems. Maintain Trading Partner relationships and provide technical support to Trading Partners and Application Support personnel regarding EDI Transmission, mapping and EDI Network issues. Maintain and review EDI system: acknowledgements, communication, translation and performance. Develop and implement test plan and procedures for production control. Work closely with Infrastructure personnel to ensure effective infrastructure support is provided to facilitate the successful execution of EDI Projects.
 

Minimum Education: Bachelor's Degree in MIS, Computer Science or related business/technical degree or relevant related experience with professional training in EDI transaction processing. 
 

Minimum/General Experience: Five (5) years experience with EDI software. Must have the ability and experience in analyzing EDI requirements and developing EDI maps based upon requirements. Strong knowledge of EDI principles, technologies, standards and systems development life cycle (SDLC) methodology. Proven ability to apply EDI standards to business requirements. Two (2) years experience using ANSI X12 and EDIFACT standards. Experience in coordinating EDI development and managing a production EDI environment. Must be analytical, detail-oriented, able to multi-task, work independently, and manage complex processes.
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Commercial Job Title: EC/EDI Consultant III 
Description: Establish and maintain EDI (Electronic Data Interchange) between the federal customer and other federal business partners, as well as coordinate, develop, test and implement the exchange of currently supported EDI documents and new documents with existing trading partners. Provide on-going production support for users and trading partners. Monitor, identify and resolve day-to-day EDI systems/interface, connectivity and operations issues. Implement and maintain all translator mappings. Review Trading Partner's EDI specifications and design new transaction sets. Install and configure the EDI systems. Maintain Trading Partner relationships and provide technical support to Trading Partners and Application Support personnel regarding EDI Transmission, mapping and EDI Network issues. Maintain and review EDI system: acknowledgements, communication, translation and performance. Develop and implement test plan and procedures for production control. Work closely with Infrastructure personnel to ensure effective infrastructure support is provided to facilitate the successful execution of EDI Projects.
 

Minimum Education: Bachelor's Degree in MIS, Computer Science or related business/technical degree or relevant related experience with professional training in EDI transaction processing. 
 

Minimum/General Experience: Eight (8) years experience with EDI software. Must have the ability and experience in analyzing EDI requirements and developing EDI maps based upon requirements. Strong knowledge of EDI principles, technologies, standards and systems development life cycle (SDLC) methodology. Proven ability to apply EDI standards to business requirements. Two (2) years experience using ANSI X12 and EDIFACT standards. Experience in coordinating EDI development and managing a production EDI environment. Must be analytical, detail-oriented, able to multi-task, work independently, and manage complex processes.
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Labor Category Offered:  Executive Secretary
Description:  Relieves the executive of administrative type functions in order to increase the time an executive has available for executive level responsibilities. May handle a wide variety of situations and conflicts involving the clerical and administrative function of the office. Relies on experience and judgment to plan and accomplish goals. May direct and lead the work of others. Typically reports to an executive. A wide degree of creativity and latitude is expected.
 

Minimum Education: An associate's degree or its equivalent. 
 

Minimum/General Experience: This position requires  at least four (4) years of experience in the field or in a related area. Familiar with a variety of the field's concepts, practices, and procedures.
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Labor Category Offered:  Human Resources (HR) Assistant
Description:  Provides support in functional areas of a human resources department, which may include recruitment and employment, personnel records, employee and/or labor relations, job evaluation, compensation management, benefits administration, organization development and training. Has knowledge of commonly-used concepts, practices, and procedures within a particular field. Relies on instructions and pre-established guidelines to perform the functions of the job. Works under immediate supervision. Primary job functions do not typically require exercising independent judgment. Typically reports to a supervisor or manager.
 

Minimum Education:  An associate's degree in a related area. 
 

Minimum/General Experience: This position requires 0-2 years of experience in the field or in a related area.
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Labor Category Offered:  Information Technology Architect II
Description: Provides expertise in the most current principles and practices of architecture data management systems and experience in large system designs, and with data modeling in the information management arena. Provides expertise in modeling and organizing information to facilitate support of projects or information architectures. Provides guidance on how and what to data and process model. Primarily deals with transition planning from legacy to modern systems by concentrating on information flows, data exchange, and data translation standardization services.
 

Minimum Education: Bachelor's Degree in Engineering, Computer Science, Mathematics or other related discipline. A Master's degree preferred.
 

Minimum/General Experience: At least eight (8) years experience planning, designing, building, and implementing IT systems. At least five (5) years of the required 8 years of experience must be in the direct supervision and management of major projects that involve providing professional support services and/or the integration, implementation and transition of large complex system and subsystem architectures. Must demonstrate a broad understanding of client IT environmental issues and solutions. Must demonstrate abilities to team and mentor and possess demonstrated excellence in written and verbal communication skills.
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Labor Category Offered:  Information Technology Architect III
Description: Provides expertise in the most current principles and practices of architecture data management systems and experience in large system designs, and with data modeling in the information management arena. Provides expertise in modeling and organizing information to facilitate support of projects or information architectures. Provides guidance on how and what to data and process model. Primarily deals with transition planning from legacy to modern systems by concentrating on information flows, data exchange, and data translation standardization services.
 

Minimum Education: Bachelor's Degree in Engineering, Computer Science, Mathematics or other related discipline. A Master's degree preferred.
 

Minimum/General Experience: At least ten (10) years experience planning, designing, building, and implementing IT systems. At least seven (7) years of the required 10 years of experience must be in the direct supervision and management of major projects that involve providing professional support services and/or the integration, implementation and transition of large complex system and subsystem architectures. Must have led or been chief architect in major IT implementation efforts. Must demonstrate a broad understanding of client IT environmental issues and solutions. Must demonstrate advanced abilities to team and mentor and possess demonstrated excellence in written and verbal communication skills.
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Labor Category Offered: Intermediate Strategist
Description: At least seven (7) years of the required 15 years of experience must be in the direct supervision and management of major projects that involve providing professional support services and/or the integration, implementation and transition of large complex system and subsystem architectures. Must have led in major system implementation efforts. Must demonstrate a broad understanding of client environmental issues and solutions. Must demonstrate advanced abilities to team and mentor and possess demonstrated excellence in written and verbal communications skills. 

Provides expertise in the most current principles and practices of architecture data management systems and experience in large system designs, and with data modeling in the information management arena. Provides expertise in modeling and organizing information to facilitate support of project or information architectures. Provides guidance on how and what to data and process model. Primarily deals with transition planning from legacy to modern systems by concentrating on information flows, data exchange, and data translation standardization services. 
 

Minimum Education: Bachelor's Degree in Engineering, Computer Science, Mathematics or other related discipline. A Master's Degree is preferred.
 

Minimum/General Experience: This position requires fifteen (15) years of experience in the field or in a related area.
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Labor Category Offered: Senior Strategist
Description: At least seven (7) years of the required 20 years of experience must be in the direct supervision and management of major projects that involve providing professional support services and/or the integration, implementation and transition of large complex system and subsystem architectures. Must have led or been chief architect in major system implementation efforts. Must demonstrate a broad understanding of client environmental issues and solutions. Must demonstrate advanced abilities to team and mentor and possess demonstrated excellence in written and verbal communications skills. 

Provides expertise in the most current principles and practices of architecture data management systems and experience in large system designs, and with data modeling in the information management arena. Provides expertise in modeling and organizing information to facilitate support of project or information architectures. Provides guidance on how and what to data and process model. Primarily deals with transition planning from legacy to modern systems by concentrating on information flows, data exchange, and data translation standardization services. 
 

Minimum Education: Bachelor's Degree in Engineering, Computer Science, Mathematics or other related discipline. A Master's Degree is preferred.
 

Minimum/General Experience: This position requires twenty (20) years of experience in the field or in a related area.
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Labor Category Offered: Management Consultant II
Description: Serve as a conduit to interface with the Contractor's Management Team to ensure problem resolution and customer satisfaction for individual delivery orders. The experience should include in-depth knowledge of project planning, including Precedence Network Scheduling, Earned Value Management (EVM), and resource loading/analysis. Develop detailed Project Work Plans. Provide supervisory and administrative direction for administrative personnel. Review work products for correctness, adherence to the design/concept and to user standards, and be responsible for progress in accordance with schedules. 

Demonstrate working experience in Project Management as a Program Manager in Software Development and/or Maintenance tasks using a Structured Development Methodology. Knowledge of software/systems development and familiarity with the Capability Maturity Model (CMM) highly desirable in information technology areas. 
 

Minimum Education: Master's Degree in Information Sciences or other related discipline.
 

Minimum/General Experience: Ten (10) years related experience required.
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Labor Category Offered: Management Consultant III
Description: Serve as a conduit to interface with the Contractor's Management Team to ensure problem resolution and customer satisfaction for individual delivery orders. Demonstrate working experience in Project Management as a Program Manager in Software Development and/or Maintenance Task using a Structured Development Methodology. Knowledge of software/systems development and familiarity with the Capability Maturity Model (CMM) highly desirable in information technology areas.
 

Minimum Education: Master's Degree.
 

Minimum/General Experience: Experience should include in-depth knowledge of project planning, including Precedence Network Scheduling, Earned Value Management (EVM), and resource loading/analysis. Develop detailed Project Work Plans, Supervisory and administrative direction for administrative personnel. Review work products for correctness, adherence to the design/concept and to user standards, and be responsible for progress in accordance with schedules. Ten (10) years experience required.
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Labor Category Offered: Process Improvement Coordinator
Description: Working independently the Process Improvement Coordinator will plan, coordinate and track process improvements within an application. Additionally, the Process Improvement Coordinator will have knowledge of Software Engineering Institute/Capability Maturity Model (SEI/CMM) to include all Lay Process Areas (KPAs) and further will have had previous participation in CMM Improvement Processes (IPs) and or assessments, as well as experience in software development and leading teams with diverse memberships. The Process Improvement Coordinator should also have experience working under government contracts and have strong verbal and writing skills. 
 

Minimum Education: Bachelor's Degree in Engineering, Computer Science, Mathematics or other related discipline. A Master's Degree is preferred.
 

Minimum/General Experience: Minimum of ten (10) years experience working with organization to coordinate the ISO-9000 or CMM level certification efforts. This includes coordinating training efforts and documentation of activities
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Labor Category Offered: Project Management Specialist II
Description: Responsible for identifying planning requirements for client projects, setting up planning processes, policies and procedures; and tools for project planning, tracking, cost control, risk analysis, and performance measures. Must collect, analyze, and disseminate project planning information in the form of strategic, operational or annual plans. Required to provide management briefings and status reports on project performance. 
 

Minimum Education: Bachelor's Degree in a related field.
 

Minimum/General Experience: Five (5) years working experience in project planning. Able to lead or support various tasks and work closely with management, users and team members to accomplish tasks. Experience with automated project management planning and tracking tools a plus. 
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Labor Category Offered: Project Management Specialist III
Description: Responsible for planning and executing a project. Prepares and maintains the project schedule and budget. Prepares and delivers status reports to the customer. Primary point of contact for the customer. Oversees all work and takes corrective action as necessary to ensure project success. Manages staffing, budget, prioritization, and other personnel matters. May serve as technical lead for the project.
 

Minimum Education: Masters Degree in the project's functional area. 
 

Minimum/General Experience: Combination of ten (10) years information technology experience, including three (3) years of experience in a management or supervisory capacity, plus three (3) years of experience in the functional area of the project to be managed.
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Labor Category Offered:  Project Manager II
Description:  The Project Manager is assigned the management of a specific project.  Assists the Program Manager in working with the Government contract agents. Performs day-to-day management of the project.  Responsible for ensuring that products are delivered on time and on budget, and that a system under development is successfully deployed and managed. Provides unbiased technical solutions to improve efficiency (e.g., reduce costs while maintaining or improving performance levels).  Identifies critical paths, tasks, dates, testing, and acceptance criteria.  Monitors issues and resolutions for up-to-date status reports.  Demonstrates excellent writing and oral communications skills.
 

Minimum Education: A Bachelor's degree in Computer Science, Information Systems, Engineering, Business, or other related discipline. 
 

Minimum/General Experience: This position requires a minimum of ten (10) years experience, of which at least seven (7) years must be specialized. Specialized experience includes: project development from inception to deployment, expertise in the management and control of funds and resources using complex reporting mechanisms, demonstrated capability in managing projects of various types and complexity. General experience includes increasing responsibilities in information systems design and/or management.

[image: image25.jpg]



Labor Category Offered:  Project Manager III
Description:  Responsible for planning and executing a project. Prepares and maintains the project schedule and budget. Prepares and delivers status reports to the customer. Primary point-of-contact for the customer. Oversees all work and takes corrective action as necessary to ensure project success. Manages staffing, budget, prioritization, and other personnel matters. May serve as a technical lead for the project.
 

Minimum Education: Bachelor's Degree in Computer Science or a related field, or in the project's functional area.
 

Minimum/General Experience: A combination of ten (10) industry experience, including three (3) years of experience in a management or supervisory capacity, plus three (3) years experience in the functional area of the project to be managed.
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Labor Category Offered:  Quality Assurance Consultant I
Description: Provides quality management for information systems using the standard methodologies, techniques, and metrics for assuring product quality and key activities in quality management. Establish capable processes, monitoring and control of critical processes and product mechanisms for feedback of performance, implementation of an effective root cause analysis and corrective action system, and continuous process improvement. Provides strategic quality plans in targeted areas of the organization. Provides quality assurance (QA) strategies to ensure continuous regulations and customer requirements. Develops and implements life cycle and QA methodologies, and educates and implements QA metrics. 
 

Minimum Education: Bachelor's Degree in Business, Engineering, Computer Science, Information Systems or other related discipline. A Master's degree preferred.
 

Minimum/General Experience: Specialized experience should include at least three (3) years experience working with statistical methods and quality standards. Must have good QA/process knowledge and possess superior written and verbal communication skills. General experience will include at least five (5) years information systems quality assurance experience.
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Labor Category Offered:  Quality Assurance Consultant II
Description: Provides quality management for information systems using the standard methodologies, techniques, and metrics for assuring product quality and key activities in quality management. Establish capable processes, monitoring and control of critical processes and product mechanisms for feedback of performance, implementation of an effective root cause analysis and corrective action system, and continuous process improvement. Provides strategic quality plans in targeted areas of the organization. Provides quality assurance (QA) strategies to ensure continuous regulations and customer requirements. Develops and implements life cycle and QA methodologies, and educates and implements QA metrics. 
 

Minimum Education: Bachelor's Degree in Business, Engineering, Computer Science, Information Systems or other related discipline. A Master's degree preferred.
 

Minimum/General Experience: Specialized experience should include at least six (6) years experience working with statistical methods and quality standards. Must have good QA/process knowledge and possess superior written and verbal communication skills. General experience will include at least eight (8) years information systems quality assurance experience.
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Labor Category Offered: QA Consultant III
Description: Specialized experience working with statistical methods and quality standards. Must have good QA/process knowledge and possess superior written and verbal communication skills. 

Provides quality management for information systems using the standard methodologies, techniques, and metrics for assuring product quality and key activities in quality management. Establish capable processes, monitoring and control of critical processes and product mechanisms for feedback of performance, implementation of an effective root cause analysis and correct action system, and continuous process improvement. Provides strategic quality plans in targeted areas of the organization. Provides quality assurance (QA) strategies to ensure continuous regulations and customer requirements. Develops and implements life cycle and QA methodologies, and educates and implements QA metrics. 
 

Minimum Education: Bachelor's Degree in Business, Engineering, Computer Science, Information Systems or other related discipline.
 

Minimum/General Experience: Ten (10) years of related experience required.
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Labor Category Offered: QA Consultant IV
Description: Specialized experience working with statistical methods and quality standards. Must have good QA/process knowledge and possess superior written and verbal communication skills. 

Provides quality management for information systems using the standard methodologies, techniques, and metrics for assuring product quality and key activities in quality management. Establish capable processes, monitoring and control of critical processes and product mechanisms for feedback of performance, implementation of an effective roof cause analysis and corrective action system, and continuous process improvement. Provides strategic quality plans in targeted areas of the organization. Provides Quality Assurance (QA) strategies to ensure continuous regulations and customer requirements. Develops and implements life cycle and QA methodologies, and educates and implements QA metrics. 
 

Minimum Education: Bachelor's Degree in Business, Engineering, Computer Science, Information Systems or other related discipline.
 

Minimum/General Experience: Fifteen (15) years of related experience required.
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Labor Category Offered:  Risk Assessment Consultant II
Description: Manages the identification and reporting on risk assessments and updates evaluations in order to determine and forecast operational needs and changes. Provides presentations on reporting and operational enhancements and metrics with special focus on variance analysis. Establish risk management policies and procedures, and guidelines on risk limits. Provides fraud expertise on services to internal and external customers. Develops system enhancements and meaningful reporting and operational management reporting tools and web-based tools and programs to manage, prevent, and mitigate risks. Identifies problems and recommends solutions to risk assessments.
 

Minimum Education: Bachelor's Degree in Business, Engineering, Computer Science, Information Systems or other related discipline. A Master's degree preferred.
 

Minimum/General Experience: Specialized experience should include at least six (6) years experience in IT risk assessment. General experience will include at least eight (8) years of risk assessment experience.  
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Labor Category Offered:  Risk Assessment Consultant III
Description: Manages the identification and reporting on risk assessments and updates evaluations in order to determine and forecast operational needs and changes. Provides presentations on reporting and operational enhancements and metrics with special focus on variance analysis. Establish risk management policies and procedures, and guidelines on risk limits. Provides fraud expertise on services to internal and external customers. Develops system enhancements and meaningful reporting and operational management reporting tools and web-based tools and programs to manage, prevent, and mitigate risks. Identifies problems and recommends solutions to risk assessments.
 

Minimum Education: Bachelor's Degree in Business, Engineering, Computer Science, Information Systems or other related discipline. A Master's degree preferred.
 

Minimum/General Experience: Specialized experience should include at least eight (8) years experience in IT risk assessment. General experience will include at least ten (10) years of risk assessment experience.
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Labor Category Offered: Scientist I
Description: Carries out research and development activities. Makes detailed observations, analyzes data, and interprets results. Has knowledge of commonly-used concepts, practices, and procedures within a particular field. Relies on instructions and pre-established guidelines to perform the functions of the job. Works under immediate supervision. Primary job functions do not typically require exercising independent judgment. Typically reports to a supervisor or manager.
 

Minimum Education: Bachelor's Degree in related field of science. Master's degree preferred.
 

Minimum/General Experience:  Three (3) to five (5) years relevant experience in the related field of science.  
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Labor Category Offered: Scientist II
Description: Carries out research and development activities. Makes detailed observations, analyzes data, and interprets results. Relies on limited experiences and judgment to plan and accomplish goals. Performs a variety of tasks. Typically reports to a project supervisor or project manager. A wide degree of creativity and latitude is expected.
 

Minimum Education: Master's Degree in the related field of science.
 

Minimum/General Experience:  Six (6) to eight (8) years of direct experience in the field. Familiarity with a variety of the field's concepts, practices, and procedures.
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Labor Category Offered: Scientist III
Description: Carries out research and development activities. Makes detailed observations, analyzes data, and interprets results. Relies on experiences and judgment to plan and accomplish goals. Performs a variety of tasks. Typically reports to a project supervisor or project manager. A wide degree of creativity and latitude is expected.
 

Minimum Education: Master's Degree in the related field of science. Ph.D. preferred. 
 

Minimum/General Experience:  Eight (8) to ten (10) years of direct experience in the field. Familiarity with a variety of the field's concepts, practices, and procedures.
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Labor Category Offered:  Subject Matter Expert
Description:  Provides special purpose consultation and support on technical matters.
 

Minimum Education:  Masters degree or Ph.D. in related field or equivalent work related experience and a relevant subject matter certification.
 

Minimum/General Experience:  Eight (8) years of related experience and/or training; or equivalent combination of education and experience in a related field.
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Labor Category Offered: Systems Analyst I
Description: Analyze user requirements, procedures and problems to automated processing or to improve existing computer system. Confers with personnel of organizational units involved to analyze current operational procedures, identify problems, and specific input and output requirements, such as forms of data input, how data is to be summarized, and formats for reports. Writes detailed description of user needs, program functions, and steps required to develop or modify computer programs. Reviews computer system capabilities, workflow and scheduling limitations to determine if requested program or program change is possible with existing systems. Studies existing information processing systems to evaluate effectiveness and develops new systems to improve production or work flow as required. Prepares work flow charts and diagrams to specify in detail operations to be performed by equipment and computer programs and operations to be performed by personnel in system. Conducts studies pertaining to development of new information systems to meet current and projected needs. Plans and prepares technical reports, memoranda, and instructional manuals as documentation of program development. Upgrades system and corrects errors to maintain after implementation. Prepares time and cost estimates for completing projects. 
 

Minimum Education: Bachelor's Degree related field.
 

Minimum/General Experience: Seven (7) years of experience in a related area. Demonstrated experience in an area of specialization associated with the requirement. Experience with government or industry standards, processes, procedures, methodologies, or tools that support analysis as relative to the requirement.
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Labor Category Offered: Systems Analyst II
Description: Responsible for planning, designing, building, and implementing systems. Experience in the direct supervision and management of major projects that involve providing professional support services and/or integration, implementation and transition of large complex system and subsystem architectures. Must demonstrate a broad understanding of client environmental issues and solutions. Must demonstrate advanced abilities to team and mentor and possess demonstrated excellence in written and verbal communication skills. 


Provides expertise in the most current principles and practices of architecture data management systems and experience in large system designs, and with data modeling in the information management arena. Working independently analyzes user requirements, procedures and problems to automate processing or to improve existing computer system. Products functional requirements and system design documents from the user requirements. Confers with personnel of organizational units involved to analyze current operational procedures, identify problems, and specific input and output requirements, such as forms of data input, how data is summarized, and formats for reports. Writes detailed description of user needs, program functions, and steps required to develop or modify computer programs. Reviews computer system capabilities, workflow and scheduling limitations to determine if requested program or program change is possible within the existing system. Studies existing information processing systems to evaluate effectiveness and develops new systems to improve production of workflow as required. Prepares work flow charts and diagrams to specify in detail operations to be performed by equipment and computer programs and operations to be performed by personnel in system. Conducts studies pertaining to development of new information systems to meet current and projected needs. Provides expertise in modeling and organizing information to facilitate support of project or information architectures. Provides guidance on how and what to data and process model. Primarily deals with transition planning from legacy to modern systems by concentrating on information flows, data exchange, and data translation standardization services. 
 

Minimum Education: Bachelor's Degree in related field.
 

Minimum/General Experience: Ten (10) years of experience in a related area. At least seven (7) years experience in the direct supervision and management of major projects involving professional support services and/or the integration, implementation and transition of large complex system and subsystem architectures.
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Labor Category Offered:  Task Team Leader III
Description:  The Task Team Leader is responsible for the overall management of large task order(s), ensuring that the technical requirements and schedules in the task order are being fully supported in a timely manner. This individual organizes, directs, and coordinates estimating, planning, conducting, producing, monitoring, and reporting of all the contractor's personnel support activities. The Task Team Leader develops and presents technical presentations; assign, schedules, and reviews work of subordinates and subcontractors; and interfaces with the customer's management personnel, technical monitors and staff, and other cognizant officials. This position is responsible for the provision of technical guidance during the development of new task orders.
 

Minimum Education:  A Bachelor's degree in a related field or equivalent work related experience is required.
 

Minimum/General Experience:  This position requires five (5) years of experience in leading projects in all phases of the design, development, testing, implementation, and maintenance of management information systems. This position also requires eight (8) years of progressively responsibly related technical experience.
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Labor Category Offered: Technical Consultant II
Description: At least fifteen (15) years experience planning, designing, building, and implementing systems. At least seven (7) years experience in the direct supervision and management of major projects that involve providing professional support services and/or the integration, implementation and transition of large complex system and subsystem architectures. Must have led or been chief architect in major implementation efforts. Must demonstrate a broad understanding of client environmental issues and solutions. Must demonstrate advanced abilities to team and mentor and possess demonstrated excellence in written and verbal communication skills. 

Provides expertise in the most current principles and practices of architecture data management systems and experience in large system design, and with data modeling in the information management arena. Provides expertise in modeling and organizing information to facilitate support of projects or information architectures. Provides guidance on how and what to data and process model. Primarily deals with transition planning from legacy to modern systems by concentrating on information flows, data exchange, and data translation standardization services. 
 

Minimum Education: Bachelor's Degree in Engineering, Computer Science, Mathematics or other related discipline. A Master's Degree is preferred.
 

Minimum/General Experience: This position requires fifteen (15) years of experience in the field or in a related area.
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Labor Category Offered:  Technical Writer II
Description: Analyzes and interprets highly specialized technical information to compose detailed documentation and technical manuals. Conducts complex documentation and user needs analysis. Studies customer environment by analyzing job tasks, organizational structure and user needs to propose documentation solutions. Observes developmental and experiential activities to determine operating procedure and detail for document content. Interviews technical personnel, interprets reports, specifications and drawings to increase understanding of processes and document requirements. Assists others with technical interpretation and appropriate phrasing for document content. May plan documentation development process and coordinate writing projects. Reviews documentation for an entire project to ensure validity, completeness of content and consistency with order, style and terminology standards.  Assists in collecting and organizing information required for preparation of user's manuals, training materials, installation guides, proposals and reports. Edits functional descriptions, system specifications, user's manuals, special reports or any other customer deliverables and documents. 
 

Minimum Education: A Bachelor's degree in English, or other related discipline. 
 

Minimum/General Experience: This position requires a minimum of three (3) years experience, of which at least one (1) year must be specialized. Specialized experience includes demonstrated experience in editing documents, including technical documents. Demonstrated ability to work independently or under only general direction.  With seven (7) years general experience, of which at least five (5) years is specialized, a degree is not required.
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Labor Category Offered:  Technical Writer III
Description: Analyzes and interprets highly specialized technical information to compose detailed documentation and technical manuals. Conducts complex documentation and user needs analysis. Studies customer environment by analyzing job tasks, organizational structure and user needs to propose documentation solutions. Observes developmental and experiential activities to determine operating procedure and detail for document content. Interviews technical personnel, interprets reports, specifications and drawings to increase understanding of processes and document requirements. Assists others with technical interpretation and appropriate phrasing for document content. May plan documentation development process and coordinate writing projects. Reviews documentation for an entire project to ensure validity, completeness of content and consistency with order, style and terminology standards.  Assists in collecting and organizing information required for preparation of user's manuals, training materials, installation guides, proposals and reports. Edits functional descriptions, system specifications, user's manuals, special reports or any other customer deliverables and documents. 
 

Minimum Education: A Master's degree in English, or other related discipline. May be required to hold the degree in a specific discipline.
 

Minimum/General Experience: This position requires a minimum of three (3) years experience, of which at least one (1) year must be specialized. Specialized experience includes demonstrated experience in editing documents, including technical documents. Demonstrated ability to work independently or under only general direction.  Two (2) years general experience, of which at least one (1) year must be specialized experience, is required. 
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Option Period: August 22, 2012 - August 21, 2017

SIN 874-1: CONSULTING SERVICES
SIN 874

OPTION PERIOD PRICING
Year 11 Thu Year 15

PROGRAM INTEGRATION AND PROJECT MANAGEMENT SERVICES

Note: All rates include 0.75% IFF
Years 12-15 have a 2.4% annual escalation

Year 11

8/22/12 - 82113

Government/ Commercial Rates

HOURLY DAILY
Labor Category

Accounting Clerk 5 2425 2553
Adrinistrative Assistant 5 7325 57856
Business Process Consultant I 5 144648 T157.12
Business Process Consultant I 5 151528 121216
CMM Consultant I 5 12262 |8 56256
Configuration Mgrnt__Specialist 5 12216 [§ 577.28
Custorer Senice Representative | 5 2513( 25304
Data Entry Clerk | 5 2425 255,36
Data Entry Clerk I 5 34285 27424
Data Entry Clerk Il 5 36395 50712
EC/EDI Consultant I 5 108.04[§ 664.32
EC/EDI Consultant I 5 124308 954.40
Executive Secretar, 5 507§ 44055
Hurnan Resources (HR) Assistant 5 36345 2072
Information Technology Architect I 5 14464 % 1,157.12
Information Technology Architect I 5 151528 121216
Intermediate Strategist 5 257355 159504
Senior Strategist 5 2517415 201352
Managernent Consultant I 5 162218 1.257 68
Managerent Consultant I 5 162218 1,257 68
Process Improvernent Coordinator 5 13636 | § 109104
Project Management Specialist I 5 111658 654,80
Project Managernent Specialist I 5 12430 [§ 954.40
Project Manager I 5 15152 [§ 121216
Project Manager Il 5 162218 1.257 68
QA Consultant | 5 60015 64008
QA Consultant I 5 17418 693,92
QA Consultant I 5 124628 96 95
QA Consultant IV 5 14666 | § 117458
Risk Assessment Consultant I 5 14464 % 1,157.12
Risk Assessment Consultant Il 5 151528 121216
Scientist | 5 656§ 65245
Scientist I 5 52055 736.40
Scientist I 5 57765 76208
Subject Matter Expert 5 151528 121216
Systems Analyst | 5 9619 | § 769.52
Systems Analyst I 5 14823 [§ 1.185.84
Task Tearn Leader Il 5 144648 1,157.12
Technical Consultant I 5 04125 163296
Technical Whiter I 5 56425 4513
Technical Witer II 5 62215 65768





[image: image44.png]Year 12

Year 13

8/22/13 -

8721714

8/22/14 -821/15

Government / Cor

mercial Rates|

Government/ Commercial Rates

HOURLY DAILY HOURLY DAILY
Labor Category

Accounting Clerk 5 3205 26558 [ § 35995 2719
Adrinistrative Assistant 5 16465 367656 15625 39695
Business Process Consultant II__| § 1481118 1164095 15167 |8 121333
Business Process Consultant Il__| § 15516 (8 124125(% 15366 | § 127104
CMM Consultant I 5 125778 1006145 12879 [§ 1030 29
Configuration Mgrnt__Specialist 5 125098 100073(% 12809 [§ 100475
Customer Senice Representative | | § 2583 238636 30555 24435
Data Entry Clerk | 5 35205 26553 | § 35995 271.98
Data Entry Clerk I 5 35105 26052 [§ 35955 2675
Data Entry Clerk Il 5 35315 514495 0255 52204
EC/EDI Consultant I 5 11063 [§ 66506 | § 113258 506 31
EC/EDI Consultant I 5 127268 101827 (s 13034 [§ 104270
Executive Secretar, 5 56395 451135 5775 161,95
Hurnan Resources (HR) Assistant | § 57215 25770 § 36115 30484
Information Technology Architect Il | § 148118 1164095 15167 [§ 121333
Information Technology Architect I | § 15516 (8 124125(% 15366 | § 127104
Intermediate Strategist 5 24308]5 1944628 24891 [§ 159129
Senior Strategist 5 257786 2062258 26397 5 211175
Managernent Consultant I 5 1661018 132862(% 17009 [§ 136072
Managerent Consultant I 5 1661018 132662(% 17009 [§ 136072
Process Improverent Coordinator | § 139658 111722[% 14300 [ § 1,144.04
Project Management Specialist || § 11453 [§ 516,25 § 117268 938,27
Project Management Specialist Il | § 127268 101827 (% 13034 [§ 104270
Project Manager I 5 155168 124125(% 15366 | § 127104
Project Manager Il 5 1661018 132862(% 1700 [§ 136072
QA Consultant | 5 61935 65544 1§ 390§ 67117
QA Consultant I 5 114428 51537 [§ 1171718 5734
QA Consultant I 5 127618 1020095 13067 [ § 104533
QA Consultant IV 5 150368 120308(% 15399 [§ 123195
Risk Assessment Consutant I | § 1481118 1164095 15167 |8 121333
Risk Assessment Consultant Il__| § 15516 (8 124125(% 15366 | § 127104
Scientist | 5 66645 70510 [ § 50765 72612
Scientist I 5 54265 75407 [ § 96525 77217
Scientist I 5 001118 60085 [ § 10251 [§ 62007
Subject Matter Expert 5 15516 (8 124125(% 15366 | § 127104
Systerns Analyst | 5 5650 § 767.99 | § 10066 | § 606,90
Systers Analyst I 5 151798 121430(% 15543 [§ 124344
Task Tearn Leader Il 5 148118 1164095 15167 [§ 121333
Technical Consultant I 5 M502(6 1672158 214045 171228
Technical Whiter I 5 5777 26219 53165 7329
Technical Writer IIl 5 418§ 57346 | § 5620 § BE963
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Year 15

8/22/15 -

8721716

8/22/16 - 82117

Government / Cor

mercial Rates|

Government/ Commercial Rates

HOURLY DAILY HOURLY DAILY
Labor Category

Accounting Clerk 5 54815 27649 [ § EEE 26517
Adrinistrative Assistant 5 505815 40645 [ § 5203 41673
Business Process Consultant II__| § 16531 (8 124245(% 15905 [ § 127227
Business Process Consultant Il__| § 162698 130155(% 16660 | § 133278
CMM Consultant I 5 131668 105502(% 13504 [§ 080,34
Configuration Mgrnt__Specialist 5 137[8  104935(% 13432 [§ 107453
Customer Senice Representative | | § 51288 25022 2035 25673
Data Entry Clerk | 5 34818 27849 [§ = 26517
Data Entry Clerk I 5 36515 25446 [§ 57695 30153
Data Entry Clerk Il 5 122]5 52577 (% 2215 33768
EC/EDI Consultant I 5 1601 [§ 528,06 | § 1879 |8 950 33
EC/EDI Consultant I 5 133478 106773(% 13667 [ § 109335
Executive Secretar, 5 55135 47305 60555 184.40
Hurnan Resources (HR) Assistant | § 35025 312166 359§ 531965
Information Technology Architect Il | § 1853118 124245(% 15905 [ § 127227
Information Technology Architect I | § 162698 130155(% 16660 | § 133278
Intermediate Strategist 5 254556 2039068 261005 208302
Senior Strategist 5 270306 2162438 276798 221433
Managernent Consultant I 5 1741718 1393378 178358 142681
Managerent Consultant I 5 1741718 1393378 17835 [§ 142681
Process Improverent Coordinator | § 1464418 117150(% 14995 [§ 1,198 61
Project Management Specialist || § 120108 96075 | § 12296 [§ 56384
Project Management Specialist Il | § 133478 106773(% 13667 [ § 093,35
Project Manager I 5 162698 130155(% 16660 | § 133278
Project Manager Il 5 1741718 1393578 178358 142681
QA Consultant | 5 65915 667.25 | § 67975 70378
QA Consultant I 5 11996 | § 95584 | § 12266 [§ 562,88
QA Consultant I 5 133618 1070488 137.02[§ 109617
QA Consultant IV 5 1576918 126152(% 16147 [§ 129179
Risk Assessment Consutant I | § 18531 (8 124245(% 159.05 | § 127227
Risk Assessment Consultant Il__| § 162698 130155(% 16660 | § 133278
Scientist | 5 52945 ZEEE 95175 761.39
Scientist I 5 56545 75070 § 01218 60565
Scientist I 5 10457 [ § 635756 10743 [§ 65991
Subject Matter Expert 5 162698 130155(% 16660 | § 133278
Systerns Analyst | 5 10326 [§ 626275 10576 | § 64610
Systers Analyst I 5 159168 127329(% 16296 | § 130384
Task Tearn Leader Il 5 16531 (8 124245(% 159.05 [ § 127227
Technical Consultant I 5 219175 1753388 224435 1.795 46
Technical Whiter I 5 60535 164545 6203 19628
Technical Writer IIl 5 5807 |5 70618 | § 5039 | § 72313
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SCAEli

ible Contract Labor Category  SCAE quivalent Code — Title WD Hunber

Labor Category

Techrical Wter I Technical Writer I 2005210
Techrical Wiiter I Technical Writer I 2005210
Becourting Clerk ccourting Clerk Il 20052103
Data E iy Clrk Il Computer Operstor 20052103
Data Enty Clerk 1| Computer Operstor I 2005210
Data Enty Clerk | Computer Operstor! 20052103
Hum an Resources (HR) Assistant Persannel assistart (Employment) 2005210

Beimivistrative Assistant Admiistrative Assistont 20052013

The Service Cantract A2t (SCA) s applicabl to tis cortract and includes SC A applicable abor categaries. The prices for the
inclcatec SCA labor categories are basscl on the U . Depatment of Labor Wage Detemmination Number(s) derified inthe
matrix. The prices ofered are hased on the preponcierance of vhere work is performer and shoud work be performedt in an

area with lower SCA rates, resuing in lower wages being paid, the task order prices wil be discounted sccoriingly.
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