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Contract Number: GS-10F-0464N
Contract Period: June 20, 2013 to June 19, 2018

LOGWORLD Schedule Manager: Latonia Jones
Eagle Support Services Corporation
2705 Artie Street, Building 400, Suite 30
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(256) 534-2274, FAX (256) 382-4514

Website: www.eaglesupport.com

Business Size: NAIC: 561210 Small
541614 Large

“On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the
option to create an electronic delivery order are available through GSA Advantage!™, a menu-
driven database system. The Internet address for GSA Advantage!/™ is: http:/lwww fss.gsa.gov.
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General Services Administration
Federal Supply Service
Authorized Federal Supply Schedule Price List

On-line access to contract ordering information, terms and conditions, up-to-date
pricing, and the option to create an electronic delivery order are available through GSA
Advantage!™, a menu-driven database system. The INTERNET address for GSA
Advantage!™ is http.//iwww.fss.gsa.gov

Title: Worldwide Federal Supply Schedule for Logistics Worldwide, FSC Group
874

FSC class(es): 874-501, 874-503, 874-504,874-505 and 874-507
Contract Number: GS-10F-0464N

For more information on ordering from Federal Supply Schedules, click on the FSS
Schedule button at http:www.fss.gsa.gov

Contract Period:  JUNE 20 2008 TO JUNE 19 2018

Contractor's Name: Eagle Support Services Corporation

Contractor's Address: GSA LOGWORLD Schedule Program Manager,
Attn: Mrs. Latonia Jones
2705 Artie Street, Building 400, Suite 30
Huntsville, AL 35805-4732

Phone Number: (256) 534-2274

Fax Number: (256) 534-0606
Website: www.Eaglesupport.com
Business Size: NAIC: 561210 Small

541614 Large
Contract POC: Latonia Jones/Jennifer Spencer

INFORMATION FOR ORDERING ACTIVITIES

1a&b. See Table of Contents and Schedule Prices herein.

1c. See Labor Category Qualification herein for Service Contract Act Labor Categories
and Appropriate Wage Determination.

Maximum Order. All Items $1,000,000.

Minimum Order. $100.00.

Geographic Coverage (delivery area). All geographic areas.

Point(s) of Production. As negotiated in order, see facilities listing under item 22.
Discount from List Price or Statement of Net Price. A “Spot Reduction Discount”
may be negotiated for orders over the maximum order value.

7. Quantity Discounts. None.

8. Prompt Payment Terms. Net 30.

9a&b. Type of Government Commercial Credit Card Accepted. American Express and
Visa cards are accepted. Government purchases may be accepted above and/or below
the micro purchase level.

10.  Foreign ltems. None.
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11a. Time of Delivery. As negotiated in order.
11b. Expedited Delivery. ltems available for expedited delivery are noted in price list.
11c. Overnight and 2-day Delivery. Overnight and 2-Day Delivery is available.
Customers may contact Eagle Support Services for rates for Overnight and 2-Day
Delivery.
11d. Urgent Requirements. Customers may contact EAGLE for faster delivery.
12.  F.O.B. Point(s). Destination.
13.  Ordering Address: Eagle Support Services Corporation

Attn: LOGWORLD Orders

2705 Artie Street, Building 400, Suite 30

Huntsville, AL 35805-4732

14. Payment Address: Eagle Support Services Corporation
Attn: LOGWORLD Payment
2705 Artie Street, Building 400, Suite 30
Huntsville, AL 35805-4732

156. Warranty Provision. Customer acceptance of complete performance and
correction of any defects identified by customer to Eagle in writing.

16.  Export Packing Charges (if applicable). Best commercial practices.

17.  Terms and Conditions of Government Commercial Credit Card Acceptance.
Applicable and determined on a case-by-case basis.

18. Terms and conditions of rental, maintenance, and repair. As per delivery order.
19. Terms and conditions of installation (if applicable). Not Applicable.

20. Terms and conditions of repair parts indicating date of parts price lists and any
discounts from list prices. Not Applicable.

20a. Terms and conditions for any other services (if applicable). As per delivery order.
21.  List of service and distribution points (if applicable):

22. Facilities: Eagle Support Services Corporation
2705 Artie Street, Building 400, Suite 30
Huntsville, AL 35805-4732

23.  List of participating dealers (if applicable). Not Applicable.

24.  Preventive maintenance (if applicable). [TBD]

25.  Year 2000 (Y2K) compliant. Yes.

26.  Environmental attributes, e.g., recycled content, energy efficiency, and/or
reduced pollutants. Eagle is committed to reducing environmental releases and
increasing cost efficiencies in its operations. Eagle avoids the creation of waste by
substituting non-hazardous material where possible into its production processes and
through extensive use of recycled waste materials. Internally, Eagle has achieved
operational efficiencies, improved the quality of output, reduced scrap, shortened
delivery time, lowered inventories, and contained costs.

27.  Data Universal Number System (DUNS) Number: 95-739-1451

28. Eagle is registered in the Central Contractor Registration (CCR) database.



EAGLE SUPPORT SERVICES CORPORATION: INTRODUCTION
Over 17 Years of Excellence

Eagle Support Services Corporation offers more than 17 years of direct business and
management support to a wide range of Government departments and agencies. This
service has resulted in noteworthy past performance ratings, personnel experienced in
managing and improving complex programs, a reputation as an exceptional team
integrator and partner, and exceptional performance results. As your best value
contractor and full service partner, Eagle Support Services Corporation, hereinafter
referred to as Eagle, strives to satisfy your requirements and expectations and to
achieve its vision.

Eagle Support Services Corporation (Eagle) is a Service Disabled Veteran Owned
Small Business (SDVOSB), concern specializing in logistics operations. Headquartered
in Huntsville, Alabama, Eagle is engaged in Federal, State and DOD support operations
in 37 States and 13 Countries, including all levels of staff augmentation, training,
maintenance and logistics.

Eagle employees successfully support Government customers in numerous locations
within the United States and at additional locations in Europe. This support includes:

+ Providing supply and value chain management services to include on-site
maintenance and equipment modifications, and Operation of stockrooms and part
storage facilities; Eagle support services also provides material requirements
planning, packing and crating services, staging shipping and receiving, and logistics
management services.

+ Providing acquisition logistics support including: material requirements identification
and planning; supporting packaging, handling and storage operations; asset
management support services; providing field problem analysis and corrective action
studies.

+ Providing distribution and transportation logistics services to include: fleet planning
operation and maintenance operations; providing carrier management and routing;
and freight forwarding, consolidation and management

+ Providing deployment logistics services including contingency planning, material and
property requirements planning, moving and storage planning, and forward
deployable asset management.

+ Providing logistics training services to include: life cycle training curricula; conduct of
perishable logistics skill analyses, and the conduct of logistics training classes both
in the classroom and in the field.

+ Providing operations and maintenance logistics management and support services
including: equipment asset management and maintenance, fleet management and
maintenance, preventive maintenance planning, and operations management
support.

Eagle current and previous customers include the General Services Administration;
U.S. Army, U.S. Navy, and U.S. Air Force through a U.S. Army Tank-automotive and



Armaments Command prime contract; U.S. Army Forces Command; U.S. Army Corps
of Engineers; U.S. Army Space and Missile Defense Command (through a MEVATEC,
Inc. subcontract); U.S. Air Force (through a SAIC subcontract); Camber, Inc.; Premier
Professional Systems, Inc, SEl, U.S. Army and National Guard Bureau, Defense
Logistics Agency, The Office of the Secretary of Defense, U.S. Embassy, Austria,
Department of Veterans Affairs, U.S. Border Patrol, the U.S. Military Groups in Latin
America and Defense Threat Reduction Agency.

Our key features and customer benefits are shown below.

EAGLE FEATURES CUSTOMER BENEFITS
More than 17years of experience in Historical big picture
‘hands-on” management and technical system/mission knowledge with
support to a wide range of Government | =ssmp aspirations for what can be
customers
Decentralized organization with All decision making authority
authority at the lowest level — resident at the GSA schedule

level
Reputation as an ethical Government Responsible, responsive prime
partner — contractor
Active/interested corporate Commitment, not idle promises
management —
Dynamic team culture emphasizing A comprehensive, integrated,
customer partnering, subcontractor — flexible and friendly work unit
mentoring and community involvement
Strong management processes based Experienced ID/Q prime
on 17 years of successful Indefinite ; contractor that can hit the
Delivery/Indefinite Quantity (ID/IQ) ground running without an
experience expensive learning curve
Results-oriented business and Proven management and
management approach and processes EEED business acumen to enhance
used in Government and commercial customer capabilities
environments
Customer-focused, process-based Continuous improvement of
commitment to change—creating the = management, business and
future by improving on the past technical processes to support
21% century missions

PURPOSE AND OBJECTIVES:

Many Federal Government agencies require business logistics management services
and related products in order to supply material and other resources to meet their



mission in a timely, efficient, and cost effective manner. Our goal is to help agencies
utilize the latest concepts, methods, and technology in material, resource, distribution
and supply chain operations management in order to achieve efficient supply and value
chains and logistics operations while providing improved customer service.

Eagle shall provide logistics services to agencies as specified in task orders under this
Federal Supply Schedule (FSS).

Eagle can provide all resources, including personnel, management, supplies, services,
materials, equipment, facilities and transportation necessary to provide a wide range of
services and products as specified in each task order.

WHO MAY UTILIZE THE LOGWORLD CONTRACT VEHICLE:

The organizations listed below may place orders under this contract. Questions
regarding organizations authorized to use this schedule should be directed to the GSA
Contracting Officer, Ms. Sandra Church, GSA Management Services Center, Auburn,
WA, Phone (253) 931-7077.

Executive Agencies

Other Federal Agencies

Mixed-ownership Government corporations

The District of Columbia

Government Contractors authorized in writing by a Federal Agency pursuant to

48 CFR 51.1

Other activities and organizations authorized by statute or regulation to use GSA as a
source of supply

ScorE oF WORK:

The GSA is soliciting worldwide logistics services and products to enable Government
agencies to meet demands for supply and value chain management, transportation and
distribution, and deployment logistic services.

The following is representative, but not all-inclusive, of the types of services or
products that may be ordered as specified in individual task orders.

SIN 874-501/874-501RC SUPPLY AND VALUE CHAIN MANAGEMENT SERVICES

Services include but are not limited to planning, developing, managing, operating, and
maintaining logistics systems. These systems deal with acquisition support, movement
and maintenance of resources (including material requirements determination and
acquisition planning, storage, movement, distribution, maintenance, evacuation and
disposition of material and equipment) asset or property visibility and management; and
operation and maintenance of the infrastructures that support these activities. Eagle can
provide assistance and guidance to help an agency assess the best combination of
channels to create value for its customers. Services may include vendor-managed
inventory systems; operation of private and/or Government-owned warehouses,



stockrooms, or other storage facilities; shipping and receiving; staging and storage:
packing and crating (excluding household goods); and design, re-engineering, operation
and maintenance of distribution and material handling equipment systems.

Task orders may include:

System assessment and consultation

Material requirements planning

Inventory management and operation

Asset or property visibility and management

Operation of warehouses, stockrooms or storage facilities
Fulfillment systems and operations

Configuration management

Platform management

Vendor/acquisition management

Information processing systems analysis, design, implementation
Staging, shipping, and receiving

Packing and crating

Packaging, labeling, bar coding system consultation, design, implementation,
operation and maintenance

Operation and maintenance of distribution and or material handling equipment
Design and installation of material handling systems

System modernization consultation

Expansion and consolidation studies

Moving and storage (excluding household goods)

Consultation on hazardous material storage and handling
Warehouse and location Mmanagement systems

Recycling program management of warehousing materials
Preservation and protection of specialized inventory or documents
Maintenance, Repair and Overhaul (MRO) support

Maintenance, Repair and Overhaul (MRO process management
Property disposal management

Logistics Strategic Planning services

Logistics Systems Engineering services

Global Integrated Supply Chain Solutions — planning and implementation
Logistics Program Management services and support

Supply Chain Logistics services, solutions, and support

Logistics Business Process Re-engineering

Logistics Decision support solutions

Logistics Performance Measures

SIN 874-503/874-503RC DISTRIBUTION AND TRANSPORTATION LOGISTICS SERVICES

Services including, but not limited to moving and storage, transportation system
development and management, carrier management and routing, and freight forwarding
(excluding household goods and small package services). These services may include
planning and design, implementation, or operation of systems or facilities for the
movement of goods, supplies, equipment or people by road, air, water, rail, or pipeline.



Task orders may include:

Distribution system analysis, development and management
Location modeling and distribution network analysis

Fleet planning, operation and maintenance

Carrier management and routing

Freight forwarding, consolidation and management

Tracking system analysis, design, operations and management

SIN 874-504/874-504RC DEPLOYMENT LOGISTICS SERVICES

Services including, but not limited to, contingency planning; inventory and property
planning, movement, storage, and accountability; and communications and logistics
systems to permit rapid deployment and management of supplies and equipment.
EAGLE can provide expert advice, assistance, guidance, or operational support to
identify and utilize existing regional or global resources, identifies alternative
capabilities, and plan for effective integration of public and private sector support or
resources.

Task orders may include:

Contingency planning

Material and property requirements planning, movement, storage and
accountability systems

Asset management and visibility

Regional and global resource capability identification and integration
Public and private sector resource management

- Communication and logistics systems design, planning, and operation
Medical and eémergency unit storage and restocking management

SIN 874-505/874-505RC LoGIsTICS TRAINING SERVICES

Training in system operations, automated tools for supply and value chain
management, property and inventory management, distribution and transportation
management, and maintenance of equipment and facilities supporting these activities

SIN 874-507/874-507RC OPERATIONS AND MAINTENANCE LoGISTICS MANAGEMENT AND
SUPPORT SERVICES

Services providing the best practices, technologies and methodologies to plan, design,

equipment and logistics performance, and reduce life-cycle costs. Contractor personnel
carrying out these activities, to include management and operating staffs, are not
involved with or responsible for the core business of the Federal agency placing the
order.

Planning, designing, managing, operating and maintaining logistics systems,
equipment, facilities and logistics infrastructures, specifically including services inherent



to the performance of operations and maintenance for the support of logistics/support
systems.

Task orders may include:
Logistical Support Services

Supply Services

Equipment Asset Management and Maintenance

Fleet Management and Maintenance

Preventative Maintenance Planning

Property Management and Maintenance

Strategic and Tactical Planning

Strategic Account Management

Mobile Utility Support Equipment Operation, Maintenance and Repair

Project Management, Integrated Facility Management, and Operations Management
Support



Year 11 Year 12 Year 13 Year 14 Year 15 Year 16
Labor Category 6/20/2013 | 6/20/2014 | 6/20/2015 | 6/20/2016 | 6/20/2017 6/20/2018
6/19/2014 | 6/19/2015 | 6/19/2016 | 6/19/2017 | 6/19/2018 6/19/2019

Executive 1 $105.54 $107.65 $109.80 $112.00 $114.24 §116.52
Executive 2 $115.50 $117.81 $120.17 $122.57 $125.03 $127.53
Executive 3 $148.49 $151.46 $154.49 $157.58 $160.73 $163.95
Executive 4 $184.32 $188.01 $191.77 $195.61 $199.52 $203.51
Manager 1 $51.37 $52.39 $53.44 $54.51 $55.60 $56.71
Manager 2 $67.86 $69.22 $70.60 $72.01 $73.45 $74.92
Manager 3 $85.63 $87.34 $89.09 $90.87 $92.69 $94.54
Manager 4 $104.91 $107.01 $109.15 $111.33 $113.55 $115.83
Administrative Specialist 1 $37.19 $37.93 $38.69 $39.47 $40.25 $41.06
Administrative Specialist 2 $47.92 $48.88 $49.86 $50.85 $51.87 $52.91
Administrative Specialist 3 $56.52 $57.65 $58.80 $59.98 $61.18 $62.40
Administrative Specialist 4 $69.55 - $70.94 $72.36 $73.81 $75.29 $76.79
Administrative Specialist LEAD $79.03 $80.61 $82.22 $83.87 $85.54 $87.26
Logistics Specialist 1 Trainee $40.96 $41.78 $42.62 $43.47 $44.34 $45.23
Logistics Specialist 2 $50.82 $51.83 $52.87 $53.93 $55.01 $56.11
Logistics Specialist 3 $61.44 $62.67 $63.93 $65.21 $66.51 $67.84
Logistics Specialist 4 $69.65 $71.04 $72.46 $73.91 $75.39 $76.89
Logistics Specialist Lead $82.12 $83.76 $85.44 $87.15 $88.89 $90.67
Subject Matter Expert 1 $81.24 $82.87 $84.53 $86.22 $87.94 $89.70
Subject Matter Expert 2 $94.82 $96.72 $98.65 $100.62 $102.64 $104.69
Subject Matter Expert 3 $97.78 $99.73 $101.73 $103.76 $105.84 $107.95
Subject Matter Expert 4 $106.46 $108.59 $110.76 $112.97 $115.23 $117.54
Technical Specialist Trainee $49.99 $50.99 $52.01 $53.05 $54.11 $55.19
Technical Specialist 1 $58.43 $59.59 $60.79 $62.00 $63.24 $64.51
Technical Specialist 2 $63.83 $65.11 $66.41 $67.74 $69.09 $70.48
Technical Specialist 3 $75.56 $77.07 $78.61 $80.19 $81.79 $83.43
Technical Specialist 4 $83.30 $84.97 $86.67 $88.40 $90.17 $91.97
Technical Specialist Lead $95.09 $97.00 $98.94 $100.92 $102.93 $104.99
Documentation Specialist 1 $35.10 $35.80 $36.52 $37.25 $37.99 $38.75
Documentation Specialist 2 $45.82 $46.73 $47.67 $48.62 $49.60 $50.59
Documentation Specialist 3 $55.38 $56.48 $57.61 $58.77 $59.94 $61.14

The Service Contract Act (SCA) is applicable to this contract as it applies to the entire LogWorld Schedule and all services provided.

While na specific labor categaries have been identified as being subject to SCA due to exemptions for professional employees (FAR 22.1101.22.1102 and 29 CFR 541.300)
this contract still maintains the provisions and protections for SCA eligible labor categories. If and/or when the contractor adds SCA labor categories/employees to the cantract
through the modification process, the contractor must inform the Contracting Officer and establish a SCA matrix identifying the BSA labor categary titles, the occupational code,

SCA labor category titles and the applicable wage determination number. Failure ta do so may result in cancellation of the contract.




