(CUSTOMER INFORMATION:  Continued)


GENERAL SERVICES ADMINISTRATION

Federal Acquisition Service

Authorized Federal Supply Schedule Price List

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order is available through GSA Advantage!™, a menu-driven database system.  The INTERNET address for GSA Advantage!™ is:  http://www.GSAAdvantage.gov.

Schedule for - Professional Services Schedule
Industrial Group: 00CORP
Class:  R499
Contract Number:  GS10F0464Y
For more information on ordering from Federal Supply Schedules 

click on the FSS Schedules button at http://www.gsa.gov/schedules-ordering
Contract Period:   9/6/12 – 9-5/17 

Contractor: 
ADVANCE CONSULTING INC.


2560 Garden Rd, Ste 205

Monterey, CA 93940 5338
Business Size:
Small Business
Telephone:
(831) 372/9444
Extension:

FAX Number:
(831) 372/9450
Web Site: 
www.advanceconsulting.com
E-mail: 
greg_baker@advanceconsulting.com
Contract Administration:
Gregory Baker
CUSTOMER INFORMATION:

1a.
Table of Awarded Special Item Number(s) with appropriate cross-reference to page 


numbers:  874-1, 874-1RC, 874-4, 874-4RC, 100-03 and 100-03RC
1b.
Identification of the lowest priced model number and lowest unit price for that model for each special item number awarded in the contract.  This price is the Government price based on a unit of one, exclusive of any quantity/dollar volume, prompt payment, or any other concession affecting price.  Those contracts that have unit prices based on the geographic location of the customer, should show the range of the lowest price, and cite the areas to which the prices apply.

1c. 
If the Contractor is proposing hourly rates a description of all corresponding commercial job titles, experience, functional responsibility and education for those types of employees or subcontractors who will perform services shall be provided.  If hourly rates are not applicable, indicate “Not applicable” for this item.
2.
Maximum Order:  $1,000,000.00
3.
Minimum Order:  $100.00
4.
Geographic Coverage (delivery Area):  Domestic only
5.
Point(s) of production (city, county, and state or foreign country):  Same as company address
6.
Discount from list prices or statement of net price:  Government net prices (discounts already deducted).  See Attachment.
7.
Quantity discounts:  10% discount on orders exceeding $200,000
8.
Prompt payment terms:  Net 30 days
9a.
Notification that Government purchase cards are accepted up to the micro-purchase threshold:  Yes
9b.
Notification whether Government purchase cards are accepted or not accepted above the micro-purchase threshold:  will accept over $3,000
10.
Foreign items (list items by country of origin):  None 

11a.
Time of Delivery (Contractor insert number of days):  Specified on the Task Order
11b.
Expedited Delivery.  The Contractor will insert the sentence “Items available for expedited delivery are noted in this price list.” under this heading.  The Contractor may use a symbol of its choosing to highlight items in its price list that have expedited delivery:  Contact Contractor
11c.
Overnight and 2-day delivery.  The Contractor will indicate whether overnight and 2-day delivery are available.  Also, the Contractor will indicate that the schedule customer may contact the Contractor for rates for overnight and 2-day delivery:  Contact Contractor
11d.
Urgent Requirements.  The Contractor will note in its price list the “Urgent Requirements” clause of its contract and advise agencies that they can also contact the Contractor’s representative to effect a faster delivery:  Contact Contractor
12.
F.O.B Points(s):  Destination
13a.
Ordering Address(es):  Same as Contractor
13b.
Ordering procedures:  For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s), and a sample BPA can be found at the GSA/FSS Schedule homepage (fss.gsa.gov/schedules).  

14.
Payment address(es):  Same as company address
15.
Warranty provision.:  Contractor’s standard commercial warranty.
16.
Export Packing Charges (if applicable):  N/A
17.
Terms and conditions of Government purchase card acceptance (any thresholds above the micro-purchase level):   Contact Contractor
18.
Terms and conditions of rental, maintenance, and repair (if applicable):  N/A
19.
Terms and conditions of installation (if applicable):  N/A

20.
Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices (if applicable):   N/A

20a.
Terms and conditions for any other services (if applicable):  N/A

21.
List of service and distribution points (if applicable):  N/A

22.
List of participating dealers (if applicable):  N/A

23. 
Preventive maintenance (if applicable):   N/A
24a.  Environmental attributes, e.g., recycled content, energy efficiency, and/or reduced pollutants:  N/A

24b. 
If applicable, indicate that Section 508 compliance information is available on Electronic and Information Technology (EIT) supplies and services and show where full details can be found (e.g. contactor’s website or other location.)  The EIT standards can be found at:  www.Section508.gov/.
25.
Data Universal Numbering System (DUNS) number:  78-2948124
26.  
Notification regarding registration in Central Contractor Registration (CCR) database:  Registered
	Proposed Labor Category
	Minimum Education 
	Minimum Experience 
	Base Period 

	
	
	
	Year 1
	Year 2
	Year 3
	Year 4
	Year 5

	Sr. Consultant/Facilitator
	Bachelors
	25
	$323.04
	$329.827
	$336.75
	$343.82
	$351.05

	Program Manager
	Bachelors
	25
	$323.04
	$329.827
	$336.75
	$343.82
	$351.05

	Digital Media Specialist Graphic Designer
	Bachelors
	6
	$129.22
	$131.933
	$134.70
	$137.53
	$140.42

	Assessment Coordinator
	Bachelors
	2
	$76.57
	$78.182
	$79.82
	$81.50
	$83.21

	Consultant/Instructional Designer
	Bachelors
	10
	$215.37
	$219.888
	$224.51
	$229.22
	$234.03

	Consultant/Facilitator
	Bachelors
	5
	$203.40
	$207.667
	$212.03
	$216.48
	$221.03


Service Contract Act:  The Service Contract Act (SCA) is applicable to this contract as it applies to the entire Professional Services Schedule and all services provided.  While no specific labor categories have been identified as being subject to SCA due to exemptions for professional employees (FAR 22.1101, 22.1102 and 29 CRF 541.300), this contract still maintains the  provisions and protections for SCA eligible labor categories.  If and / or when the contractor adds SCA labor categories / employees to the contract through the modification process, the contractor must inform the Contracting Officer and establish a SCA matrix identifying the GSA labor category titles, the occupational code, SCA labor category titles and the applicable WD number.  Failure to do so may result in cancellation of the contract.

LABOR CATEGORY DESCRIPTIONS
ASSESSMENT COORDINATOR 
Responsibilities 
Design or identify assessments and surveys for use with ACI client programs, coordinate assessment and survey activities, analyze assessment and survey results, prepare assessment and survey reports, and support performance improvement efforts that include the use of assessment and survey results. 

Requires the ability to plan, organize, and coordinate assessment and survey activities, analyze results and prepare reports, as well as communicate effectively in oral and written form. 

Coordinate the implementation, evaluation, and revision of ACI’s participant self-assessment program. 

Coordinate the development and/or identification and implementation of other assessment or survey tools used to measure and benchmark client participant skills adoption and performance improvement. 

Coordinate implementation of certification programs as required for client company participant. 

Provide technical support for the use of assessment and survey tools and software. 

Assist with the development and implementation of professional development activities that include the analysis of assessment and survey results and the identification of course curriculum areas requiring alignment and improvement. 

Provide the analyses of assessment results to ACI management as requested. 

Perform additional related duties and responsibilities as required. 

Education and Experience Requirements 
Education: BA or BS degree from a recognized college or university in Testing and Measurement, Curriculum and Instruction, or a field sufficiently related to ensure performance success. 

Experience: Two years successful coordination of assessment activities, survey development, and/or data analysis.

SR. CONSULTANT/FACILITATOR 
Responsibilities 
The Senior Consultant/Facilitator will support the design and delivery of client-centered programs that result in engaged stakeholders, alignment, performance and organizational effectiveness.  The Senior Consultant/Facilitator:

Provides expertise and supports organizational change initiatives to increase performance and alignment, and build organizational capacity for clients in the public and private sectors. He/she will evaluate and make recommendations for processes improvements, role definitions, training needs and solutions, and performance interventions for Client organizations, networks, communities and projects. 

Delivers and facilitates instructor led training (ILT) programs focused on complex leadership and business skills, ultimately targeting positive behavioral change within leaders and the workforce.  He/she will customize training programs for individual client companies/agencies through the development of scenarios and case studies used in the workshops to provide a real-world context for practicing acquired skills.  In addition, the Senior Consultant/Facilitator will provide participants with in-the-moment coaching and feedback on skill performance, and will personalize and enrich the course content with stories and examples from their own business and consulting experience. 

Collaborates closely with Client stakeholders including executive management, consultants, employees, strategic partners, and program/project team members to ensure alignment and integration of strategies, programs, projects and activities for successful project implementation, leverage and results. 

Consults with Client stakeholders regarding readiness and/or resistance to change/transition, change management, and organizational effectiveness initiatives using a range of online and face-to-face performance interventions. 

Consults with Client stakeholders on the design and structure of their organizations and facilitates, and delivers appropriate development interventions including mentoring and coaching and train-the-trainer approaches to increase organizational capacity, buy-in and alignment, and greater ROI. 

Identifies, qualifies and facilitates strategic partnerships and alliances. 

Provides expertise and supports solution development for individual client companies/agencies and provides input to the proposal development process. 

Incorporates participatory engagement, communities of practice, and a learning system approach to support meaningful project involvement and mutual learning among all stakeholders and communities. 

Conducts research, needs assessments and performance analysis to support and design performance interventions to achieve Client's short-, medium- and long-term goals and objectives. 

Identifies Client's leadership needs, and effective training/learning and/or performance interventions to maximize leadership effectiveness, learning and productivity. 

Facilitates and supports advocacy, research, debrief and feedback, communication and reporting to stakeholders; strengthens networking and collaboration opportunities; and disseminates results for increased ACI and Client stakeholder profile, recognition and opportunities. 

Researches, assesses and monitors the effectiveness of learning, development, training initiatives, and performance interventions against defined metrics. 

Guides ACI’s leadership in responding to emerging issues and opportunities; Client problem-solving, and dispute resolution. 

Education and Experience Requirements:

MBA or Master's Degree in Organizational Development, or related area preferred with a minimum 15 years of combined management and consulting experience required, or a BA or BS degree in Business Administration, Organizational Development, Industrial Psychology, or related area required with a minimum of 25 years of combined management and consulting experience required.

Minimum 10 years of experience in instructor lead training, coaching and development required. 

Demonstrated successful experience applying principles and methods of managing organizational change and organizational development.

Demonstrated group facilitation including leadership groups.

Documented public speaking experience.

Strong interpersonal and communication (written and verbal) skills required.

DIGITAL MEDIA SPECIALIST/GRAPHIC DESIGNER 
Responsibilities 
Digital Media Specialist/Graphic Designer responsibilities include bringing multimedia into content development and workshop curriculum. Working closely with the Instructional Designer/Developer as well as Senior Consultants and Facilitators, the Digital Media Specialist/Graphics Designer helps make classes and presentations more interesting for participants by diversifying learning resources. The Digital Media Specialist/Graphic Designer: 

Creates original graphics and illustrations for use in course materials, presentations, and other media. 

Develops complex and maintainable documents with artistic and engaging layouts of text, graphics, and photographs, utilizing consistent standards and styles throughout. 

Provides creative direction and oversees all manifestations of the AC visual brand to maintain quality and consistency across all internal and external initiatives. 

Maintains a catalog of audiovisual material, such as film, photographs, CDs, DVDs and digital video and audio files. 

Designs and coordinates the production of print collateral materials. 

Creates and maintains a comprehensive database art, graphics, and photographs. 

Ensures all marketing materials adhere to creative and branding guidelines. 

Maintains a corporate style guide. 

Manages and updates website content. 

Supports corporate social media program. 

Inspires clients and the AC team by introducing fresh design, technology and unique graphic ideas. 

Brings creative vision to the table that challenges the status quo. 

Suggests design and copy improvements using knowledge of best practices, the organization's communication history and target audience. 

Education and Experience Requirements 
BA or BS degree in educational media, instructional technology or a related discipline required. 

Mastery of the Adobe CS-3 (or higher revision) suite of tools for creating graphics, illustrations, photographs, and complex documents – specifically InDesign, Illustrator, Photoshop, and Flash. 

A minimum 6 years of experience designing and developing multimedia elements and complex documents. 

Strong communication and organizational skills with the ability to work as part of a team. 

Attention to detail and quality as evidenced by work samples. 

CONSULTANT/INSTRUCTIONAL DESIGNER 
Responsibilities 
The Consultant/Instructional Designer translates a deep understanding of business issues and developmental needs into the design and development of instructional material for client training courses focused on a variety of topics including leadership, consulting skills, and other soft business skills as needed. The Consultant/Instructional Designer: 

Demonstrates and utilizes effective needs analysis, project management, course development, and evaluation skills. 

Independently develops entry-level, mid-level, advanced-level, and leadership level courses for both internal and external audiences. 

Acts as liaison between clients, training instructors, and product development staff in determining needs of the course and appropriate method of delivery. 

Utilizes instructional design methodology and knowledge of adult learning to systematically design and develop course material for business audiences. 

Identifies and designs engaging activities for workshop participants allowing them to practice and experience new skills, typically in a group setting. 

Designs high-quality course materials to support and reinforce learning, including participant manuals, handouts, electronic templates, PowerPoint presentations, etc. 

Education and Experience Requirements 
BA or BS degree in Education, Instructional Design, or related subject is required. 

Minimum of 10 years of instructional design, curriculum management, and technical writing experience is required.

Minimum of 10 years of business consulting and/or organizational development experience. 

Demonstrated project management skills and the ability to work within multiple collaborative teams are required. 

Detailed knowledge of instructional design principles, including development of instructional strategies, course materials, assessment techniques, appropriate integration of instructional technologies and best practices is required. 

Knowledge of learning materials in a variety of formats including graphics, audio, video, animation, and multimedia to support teaching and learning. 

Strong interpersonal and communication (written and verbal) skills required.

PROGRAM MANAGER
Responsibilities

The Program Manager is responsible for the overall planning, staffing, resourcing and day-to-day management of complex programs and projects in the areas of management consulting, organizational development, and professional development.  The ultimate success of programs and projects is the responsibility of the Program Manager.  Responsibilities include:

Leads the collaborative development of program and project plans with high-level planning teams including clients, stakeholders, managers, and subject matter experts.  Plans are realistic, well developed, and incorporate implementation of optimal solutions and customized product and service combinations.  Schedule, resource, and budget estimates are well conceived with a clear basis of estimate.

Manages all aspects of the program including staff, schedule, budget, risks, and deliverables, ensuring delivery of quality deliverables on schedule and within budget.

Manages the programmatic client relationship, including effective and timely status reporting, client reviews, and scope management.

Reviews/approves project plans for elements of larger programs for conformance to program strategy and program plan and schedule. 

Acts as the communications conduit to executive sponsors and program steering committee, and conducts periodic briefings/status updates. 

Escalates issues to executive client sponsors and the Advance Consulting President as necessary.

Provides periodic program status reporting to Advance Consulting management, and ad hoc reporting as necessary to keep management adequately informed.
Education and Experience Requirements

MBA or Master's Degree in Program Management or related area preferred with a minimum of 15 years of experience managing programs in a complex business environment, or a BA or BS degree in Program Management, or related area required with a minimum of 25 years of experience managing programs in a complex business environment.

Demonstrated success developing and evaluating program models, and selecting and

successfully operationalizing innovative programs.

Proficient in using technology to plan and manage programs.

Strong program management skills managing complex, multi-faceted programs and projects resulting in

measurable successes and program growth.

Deep understanding of human resources, employee performance improvement plans, and

corrective action policies.

Demonstrated results in managing through complex systems and proven experience negotiating

win-win agreements.

Strong interpersonal and communication (written and verbal) skills required.

CONSULTANT/FACILITATOR 
Responsibilities 
The Consultant/Facilitator will support the design and delivery of client-centered projects that result in engaged stakeholders, alignment, performance and organizational effectiveness.  The Consultant/Facilitator:

Provides expertise and supports elements of organizational change initiatives to increase performance and alignment, and build organizational capacity for clients in the public and private sectors. He/she will evaluate and make recommendations for process improvements, role definitions, training needs and solutions, and performance interventions for client organizations and projects. 

Delivers and facilitates instructor led training (ILT) programs focused on complex leadership and business skills, ultimately targeting positive behavioral change within the workforce.  He/she will customize training programs for individual client companies/agencies through the development of scenarios and case studies used in the workshops to provide a real-world context for practicing acquired skills.  In addition, the Consultant/Facilitator will provide participants with in-the-moment coaching and feedback on skill performance, and will personalize and enrich the course content with stories and examples from their own business and consulting experience. 

Supports Program Managers and Sr. Consultant/Facilitators in collaborating closely with Client stakeholders including management, consultants, employees, strategic partners, and program/project team members. 

Consults with mid-level clients regarding readiness and/or resistance to change/transition, change management, and organizational effectiveness initiatives. 

Consults with mid-level clients on the design and structure of their organizational development and training projects.

Provides expertise and supports solution development for individual client companies/agencies and provides input to the proposal development process. 

Conducts research, needs assessments and performance analysis to support and design performance interventions to achieve client's short-, medium- and long-term goals and objectives. 

Facilitates and supports advocacy, research, debrief and feedback, communication and reporting to clients.

Education and Experience Requirements:

MBA or Master's Degree in Organizational Development or related area preferred. 

BA or BS degree in Business Administration, Organizational Development, Industrial Psychology, or related area required.

Minimum 5 years of experience in instructor lead training, coaching and development required. 

Minimum 5 years of consulting experience required. 

Demonstrated experience successfully applying principles and methods of managing organizational change and organizational development.

Demonstrated group facilitation experience.

Documented public speaking experience.

Strong interpersonal and communication (written and verbal) skills required.

Mod PS-0005  Training Courses
1. This contract is hereby modified to incorporate the addition of 14 training courses under Special Item Number (SIN) 874-4 & 874-4RC, Training Services; add SIN 874-5, Ancillary Supplies and Services; and add three support products under SIN 874-5. As a result of this modification, the awarded SINs on this contract will be 874-1 & 874-1RC: Integrated Consulting Services, 874-4 & 874-4RC: Training Services, and 874-5 & 874-5RC: Ancillary Supplies and Services.

2. The training courses and support product pricelists shown below are incorporated into the contract. Prices are awarded based on the firms Commercial Pricelist for Training Courses (undated) which is attached and incorporated into the contract (1 page). As a term of this modification, no economic price adjustments will be granted for training courses or support products for the remainder of the base period of this contract. Future economic price adjustments for training courses and support products will be made in accordance with clause 552.216-70, Economic Price Adjustments- FSS Multiple Award Schedules. 

	Training Course Title
	Minimum Number of Participants
	 Price Offered to GSA per Course with Minimum Number of Participants (including IFF) 
	 Price Offered to GSA (including IFF) per Additional Participant over the Minimum Number of Participants 

	Building Business Partnerships
	12
	$6,705.79
	$291.18

	The Connected Interviewer
	12
	$6,705.79
	$291.18

	High Impact Business Writing
	12
	$6,705.79
	$291.18

	Essentials of Consultative  Partnering Abridged
	12
	$6,705.79
	$291.18

	Advanced Consultative Partnering Abridged
	12
	$6,705.79
	$291.18

	Consultative Coaching and Feedback
	12
	$6,705.79
	$291.18

	Essentials of Consultative Partnering
	12
	$11,381.86
	$466.75

	Advanced Consultative Partnering
	12
	$11,381.86
	$466.75

	Advanced Consultative Partnering extended
	12
	$13,951.13
	$466.75

	High Impact Business Presentations - Small Group Format (one facilitator)
	6
	$8,581.36
	$466.75

	High Impact Business Presentations - Large Group Format (two facilitators)
	11
	$16,053.65
	$466.75

	High Impact Business Presentations extended - Small Group Format (one facilitator)
	6
	$11,150.63
	$466.75

	High Impact Business Presentations extended - Large Group Format (two facilitators)
	11
	$21,192.19
	$466.75

	Getting to Consultant
	12
	$13,951.13
	$466.75


	Support Product - Item Description
	 Price Offered to GSA per participant  (including IFF) 

	Consultative Partnering Online Toolkit Subscription (1 year)
	 $64.48 

	Workshop Administration Fee (TTT ONLY)
	 $17.13 

	Leadership Guide and PPT Presentation (TTT ONLY)
	 $509.82 


3. There are no changes to the awarded labor categories on this contract. The awarded labor category prices are shown below. Prices are awarded for the base period only, and pricing for Option Periods 1-3 will be re-evaluated prior to option renewal. For the labor categories on this contract, Economic Price Adjustments are made in accordance with clause I-FSS-969, Economic Price Adjustments- FSS Multiple Award Schedules, paragraph (b)(1), at a fixed escalation rate of 2.1%. Prices are awarded per hour and include the required 0.75% Industrial Funding Fee (IFF).

	Labor Category
	Base Period

	
	Year 1
9/6/12- 9/5/13
(COMPLETED)
	Year 2
9/6/13- 9/5/14
(COMPLETED)
	Year 3
9/6/14- 9/5/15
(COMPLETED)
	Year 4
9/6/15- 9/5/16
	Year 5
9/6/16- 9/5/17

	Sr. Consultant/Facilitator
	$323.04
	$329.83
	$336.75
	$343.82
	$351.05

	Program Manager
	$323.04
	$329.83
	$336.75
	$343.82
	$351.05

	Digital Media Specialist Graphic Designer
	$129.22
	$131.93
	$134.70
	$137.53
	$140.42

	Assessment Coordinator
	$76.57
	$78.18
	$79.82
	$81.50
	$83.21

	Consultant/Instructional Designer
	$215.37
	$219.89
	$224.51
	$229.22
	$234.03

	Consultant/Facilitator
	$203.40
	$207.67
	$212.03
	$216.48
	$221.03

	 
	 
	 
	 
	 
	 


4. The attached training course descriptions (21 pages) and the attached support product descriptions (3 pages) are hereby incorporated into this contract. 
5. There are no changes to the awarded labor category descriptions, which are attached to this modification for reference (7 pages.)
6. The effective date for this modification is the date signed in Block 16C.

7. Quantity Discounts are awarded on this contract. For labor hour task orders, the Contractor offers GSA an additional 10% discount off of all orders valued over $200,000. For training courses, the Contractor offers GSA an additional 6% discount to customers who enroll greater than 400 participants per year and an additional 12% discount to customers who enroll greater than 751 participants per year. 

8. An updated Commercial Sales Practices (CSP) Format (1 page) and the Proposal Pricelist (3 pages), submitted 06/16/2014, are hereby incorporated into this contract.  The Most Favored Customer (MFC) is identified as “Commercial End Users”, who receive no percentage discount from the Contractor’s commercial price list (for training courses and support products) or commercial market prices (for labor categories). For the purposes of clause 552.238-75 (Alternate I), Price Reductions, “Commercial End Users” are identified as the Basis of Award (BOA) Customer, and GSA’s prices, excluding the required 0.75% Industrial Funding Fee (IFF), range from 5.0- 19.25% less than the prices charged to the BOA. Discounts are individually identified by labor category, course, and product on the updated Proposal Pricelist that is attached.
Note: Failure to update your electronic file submission in accordance with contract clause 552.238-81 will adversely impact the customer’s ability to utilize your services. 
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