
Pricing Tables 
 
SIN 874 – 1: Consulting Services  
 
 

Labor Category Offered Government Hourly Rate Offered 
 Year1 Year 2 Year3 Year4 Year5 
Senior Business Leader $182.30 $187.77 $193.40 $199.20 $205.18 
Senior Program Manager $156.82 $161.52 $166.37 $171.36 $176.50 
Program manager $105.16 $108.31 $111.56 $114.91 $118.36 
Principal Business Process  $124.13 $127.85 $131.69 $135.64 $139.71 
Reengineering Specialist           
Senior Business Process  $106.99 $110.20 $113.51 $116.91 $120.42 
Reengineering Specialist          
Business Process  $85.79 $88.37 $91.02 $93.75 $96.56 
Reengineering Specialist          
Junior Business Process  $59.38 $61.16 $63.00 $64.89 $66.84 
Reengineering Specialist           
Principal Systems Analyst $129.14 $133.02 $137.01 $141.12 $145.35 
Senior Systems Analyst $100.69 $103.71 $106.82 $110.02 $113.32 
Systems Analyst $79.83 $82.22 $84.69 $87.23 $89.85 
Junior Systems Analyst $56.67 $58.37 $60.12 $61.92 $63.78 
Principal Logistics Analyst $116.56 $120.06 $123.66 $127.37 $131.19 
Senior Logistics Analyst $97.18 $100.10 $103.10 $106.20 $109.38 
Logistics Analyst $80.64 $83.06 $85.55 $88.12 $90.76 
Junior Logistics Analyst $58.67 $60.43 $62.24 $64.11 $66.03 
Senior Application Analyst $89.94 $92.64 $95.42 $98.28 $101.23 
Application Analyst $67.08 $69.09 $71.16 $73.30 $75.49 
Junior Application Analyst $42.89 $44.18 $45.51 $46.87 $48.28 
Technical Writer/editor $51.89 $53.45 $55.05 $56.70 $58.40 
Administrative Assistant $55.35 $57.01 $58.73 $60.49 $62.30 
Data Entry/Clerk III $46.24 $47.63 $49.05 $50.53 $52.04 
Data Entry/Clerk II $38.89 $40.06 $41.26 $42.50 $43.77 
Data Entry/Clerk I $30.59 $31.50 $32.45 $33.42 $34.43 
 
 
 

Labor Category Offered Government Daily Rate Offered 
 Year1 Year 2 Year3 Year4 Year5 
Senior Business Leader $1,458.40 $1,502.15 $1,547.21 $1,593.63 $1,641.44
Senior Program Manager $1,254.53 $1,292.17 $1,330.94 $1,370.86 $1,411.99
Program manager $841.28 $866.51 $892.51 $919.28 $946.86 
Principal Business Process  $993.04 $1,022.83 $1,053.51 $1,085.12 $1,117.67
Reengineering Specialist           
Senior Business Process  $855.94 $881.62 $908.07 $935.31 $963.37 
Reengineering Specialist          



Business Process  $686.33 $706.92 $728.13 $749.97 $772.47 
Reengineering Specialist          
Junior Business Process  $475.06 $489.31 $503.99 $519.11 $534.69 
Reengineering Specialist           
Principal Systems Analyst $1,033.15 $1,064.14 $1,096.06 $1,128.95 $1,162.81
Senior Systems Analyst $805.48 $829.65 $854.54 $880.18 $906.58 
Systems Analyst $638.61 $657.77 $677.50 $697.83 $718.76 
Junior Systems Analyst $453.32 $466.92 $480.93 $495.36 $510.22 
Principal Logistics Analyst $932.49 $960.46 $989.28 $1,018.95 $1,049.52
Senior Logistics Analyst $777.48 $800.80 $824.83 $849.57 $875.06 
Logistics Analyst $645.12 $664.47 $684.40 $704.94 $726.08 
Junior Logistics Analyst $469.36 $483.44 $497.95 $512.88 $528.27 
Senior Application Analyst $719.51 $741.10 $763.33 $786.23 $809.82 
Application Analyst $536.61 $552.71 $569.29 $586.37 $603.96 
Junior Application Analyst $343.15 $353.45 $364.05 $374.97 $386.22 
Technical Writer/editor $415.12 $427.58 $440.40 $453.61 $467.22 
Administrative Assistant $442.83 $456.12 $469.80 $483.89 $498.41 
Data Entry/Clerk III $369.90 $381.00 $392.43 $404.20 $416.33 
Data Entry/Clerk II $311.14 $320.48 $330.09 $339.99 $350.19 
Data Entry/Clerk I $244.70 $252.04 $259.60 $267.39 $275.41 
 
 
 
SIN 874 – 2: Facilitation Services  
 
 

Labor Category Offered Government Hourly Rate Offered 
 Year1 Year 2 Year3 Year4 Year5 
Senior Program Manager $156.82 $161.52 $166.37 $171.36 $176.50 
Program manager $105.16 $108.32 $111.56 $114.91 $118.36 
Principal Business Process  $124.13 $127.85 $131.69 $135.64 $139.71 
Reengineering Specialist           
Senior Business Process  $106.99 $110.20 $113.51 $116.92 $120.42 
Reengineering Specialist         
Business Process  $85.79 $88.37 $91.02 $93.75 $96.56 
Reengineering Specialist         
Junior Business Process  $59.38 $61.16 $63.00 $64.89 $66.84 
Reengineering Specialist           
Principal Facilitator $116.56 $120.06 $123.66 $127.37 $131.19 
Senior Facilitator $97.19 $100.10 $103.10 $106.20 $109.38 
Facilitator $80.64 $83.06 $85.55 $88.12 $90.76 
Junior Facilitator $58.67 $60.43 $62.24 $64.11 $66.03 
Principal Collaborative System Engineer $129.14 $133.02 $137.01 $141.12 $145.35 
Senior Collaborative System Engineer $100.69 $103.71 $106.82 $110.02 $113.32 
Collaborative System Engineer $79.83 $82.22 $84.69 $87.23 $89.85 
Junior Collaborative System Engineer $56.67 $58.37 $60.12 $61.92 $63.78 



Senior Application Analyst $89.94 $92.64 $95.42 $98.28 $101.23 
Application Analyst $67.08 $69.09 $71.16 $73.30 $75.50 
Junior Application Analyst $42.89 $44.18 $45.51 $46.87 $48.28 
Technical Writer/editor $51.89 $53.45 $55.05 $56.70 $58.40 
Administrative Assistant $51.10 $52.64 $54.22 $55.84 $57.52 
Data Entry/Clerk III $46.24 $47.63 $49.05 $50.53 $52.04 
Data Entry/Clerk II $38.89 $40.06 $41.26 $42.50 $43.77 
Data Entry/Clerk I $30.59 $31.51 $32.45 $33.42 $34.43 
 
 

Labor Category Offered Government Daily Rate Offered 
  Year1 Year 2 Year3 Year4 Year5 
Senior Program Manager $1,254.55 $1,292.18 $1,330.95 $1,370.88 $1,412.00
Program manager $841.28 $866.52 $892.52 $919.29 $946.87 
Principal Business Process  $993.05 $1,022.84 $1,053.52 $1,085.13 $1,117.68
Reengineering Specialist           
Senior Business Process  $855.95 $881.63 $908.08 $935.32 $963.38 
Reengineering Specialist          
Business Process  $686.34 $706.93 $728.14 $749.98 $772.48 
Reengineering Specialist         
Junior Business Process  $475.07 $489.32 $504.00 $519.12 $534.69 
Reengineering Specialist           
Principal Facilitator $932.50 $960.47 $989.29 $1,018.97 $1,049.53
Senior Facilitator $777.49 $800.81 $824.84 $849.58 $875.07 
Facilitator $645.12 $664.48 $684.41 $704.94 $726.09 
Junior Facilitator $469.37 $483.45 $497.95 $512.89 $528.28 
Principal Collaborative System Engineer $1,033.16 $1,064.15 $1,096.08 $1,128.96 $1,162.83
Senior Collaborative System Engineer $805.49 $829.66 $854.55 $880.18 $906.59 
Collaborative System Engineer $638.62 $657.78 $677.51 $697.84 $718.77 
Junior Collaborative System Engineer $453.33 $466.93 $480.93 $495.36 $510.22 
Senior Application Analyst $719.52 $741.11 $763.34 $786.24 $809.83 
Application Analyst $536.61 $552.71 $569.29 $586.37 $603.96 
Junior Application Analyst $343.16 $353.45 $364.05 $374.98 $386.22 
Technical Writer/editor $415.13 $427.58 $440.41 $453.62 $467.23 
Administrative Assistant $408.83 $421.10 $433.73 $446.74 $460.15 
Data Entry/Clerk III $369.91 $381.00 $392.43 $404.21 $416.33 
Data Entry/Clerk II $311.15 $320.48 $330.10 $340.00 $350.20 
Data Entry/Clerk I $244.70 $252.04 $259.60 $267.39 $275.41 
 
 
 
 
874 – 3: Survey Services  
 
 
Labor Category Offered Government Hourly Rate Offered 



 Year1 Year 2 Year3 Year4 Year5 
Senior Program Manager $156.82 $161.52 $166.37 $171.36 $176.50 
Program manager $105.16 $108.32 $111.56 $114.91 $118.36 
Senior Survey Specialist $108.78 $112.04 $115.41 $118.87 $122.43 
Survey Specialist $85.67 $88.24 $90.89 $93.62 $96.43 
Junior Survey Specialist $59.15 $60.93 $62.76 $64.64 $66.58 
Senior Statistician $85.04 $87.59 $90.22 $92.92 $95.71 
Statistician $72.38 $74.55 $76.79 $79.09 $81.47 
Junior Statistician $53.64 $55.25 $56.91 $58.61 $60.37 
Data Collection Specialist $40.70 $41.92 $43.18 $44.48 $45.81 
Documentation Specialist $39.78 $40.97 $42.20 $43.47 $44.77 
Senior Application Analyst $89.94 $92.64 $95.42 $98.28 $101.23 
Application Analyst $67.08 $69.09 $71.16 $73.30 $75.50 
Junior Application Analyst $42.89 $44.18 $45.51 $46.87 $48.28 
Technical Writer/editor $51.89 $53.45 $55.05 $56.70 $58.40 
Administrative Assistant $51.10 $52.64 $54.22 $55.84 $57.52 
Data Entry/Clerk III $46.24 $47.63 $49.05 $50.53 $52.04 
Data Entry/Clerk II $38.89 $40.06 $41.26 $42.50 $43.77 
Data Entry/Clerk I $30.59 $31.51 $32.45 $33.42 $34.43 
 
 
Labor Category Offered Government Daily Rate Offered 
  Year1 Year 2 Year3 Year4 Year5 
Senior Program Manager $1,254.55 $1,292.18 $1,330.95 $1,370.88 $1,412.00
Program manager $841.28 $866.52 $892.52 $919.29 $946.87 
Senior Survey Specialist $870.25 $896.36 $923.25 $950.95 $979.47 
Survey Specialist $685.39 $705.95 $727.13 $748.94 $771.41 
Junior Survey Specialist $473.22 $487.42 $502.04 $517.10 $532.62 
Senior Statistician $680.31 $700.72 $721.74 $743.39 $765.69 
Statistician $579.06 $596.43 $614.32 $632.75 $651.73 
Junior Statistician $429.12 $441.99 $455.25 $468.91 $482.98 
Data Collection Specialist $325.63 $335.40 $345.46 $355.82 $366.50 
Documentation Specialist $318.25 $327.80 $337.63 $347.76 $358.19 
Senior Application Analyst $719.52 $741.11 $763.34 $786.24 $809.83 
Application Analyst $536.61 $552.71 $569.29 $586.37 $603.96 
Junior Application Analyst $343.16 $353.45 $364.05 $374.98 $386.22 
Technical Writer/editor $415.13 $427.58 $440.41 $453.62 $467.23 
Administrative Assistant $408.83 $421.10 $433.73 $446.74 $460.15 
Data Entry/Clerk III $369.91 $381.00 $392.43 $404.21 $416.33 
Data Entry/Clerk II $311.15 $320.48 $330.10 $340.00 $350.20 
Data Entry/Clerk I $244.70 $252.04 $259.60 $267.39 $275.41 
 
 
 
 
 



874 – 7: Program Integration and Project Management Services 
 
 

Labor Category Offered Government Hourly Rate Offered 
 Year1 Year 2 Year3 Year4 Year5 
Senior Program Manager $156.82 $161.52 $166.37 $171.36 $176.50 
Program manager $105.16 $108.32 $111.56 $114.91 $118.36 
Senior Project Control Specialist $96.28 $99.17 $102.15 $105.21 $108.37 
Project Control Specialist $63.71 $65.62 $67.59 $69.61 $71.70 
Junior Project Control Specialist $53.45 $55.05 $56.70 $58.40 $60.15 
Senior Technical Support Analyst $93.61 $96.42 $99.31 $102.29 $105.36 
Technical Support Analyst $72.47 $74.64 $76.88 $79.19 $81.57 
Junior Technical Support Analyst $52.81 $54.39 $56.02 $57.70 $59.43 
Principal Functional Analyst $111.85 $115.20 $118.66 $122.22 $125.89 
Senior Functional Analyst $99.95 $102.94 $106.03 $109.21 $112.49 
Functional Analyst $84.45 $86.99 $89.60 $92.29 $95.05 
Junior Functional Analyst $59.04 $60.81 $62.63 $64.51 $66.45 
Principal Organizational Development 
Specialist $108.97 $112.23 $115.60 $119.07 $122.64 
Senior Organizational Development 
Specialist $85.47 $88.04 $90.68 $93.40 $96.20 
Organizational Development Specialist $67.72 $69.76 $71.85 $74.00 $76.22 
Junior Organizational Development 
Specialist $56.06 $57.74 $59.48 $61.26 $63.10 
Senior Application Analyst $89.94 $92.64 $95.42 $98.28 $101.23 
Application Analyst $67.08 $69.09 $71.16 $73.30 $75.50 
Junior Application Analyst $42.89 $44.18 $45.51 $46.87 $48.28 
Technical Writer/editor $51.89 $53.45 $55.05 $56.70 $58.40 
Administrative Assistant $51.10 $52.64 $54.22 $55.84 $57.52 
Data Entry/Clerk III $46.24 $47.63 $49.05 $50.53 $52.04 
Data Entry/Clerk II $38.89 $40.06 $41.26 $42.50 $43.77 
Data Entry/Clerk I $30.59 $31.51 $32.45 $33.42 $34.43 
 
 

Labor Category Offered Government Daily Rate Offered 
  Year1 Year 2 Year3 Year4 Year5 
Senior Program Manager $1,254.55 $1,292.18 $1,330.95 $1,370.88 $1,412.00 
Program manager $841.28 $866.52 $892.52 $919.29 $946.87 
Senior Project Control Specialist $770.26 $793.36 $817.16 $841.68 $866.93 
Project Control Specialist $509.66 $524.95 $540.70 $556.92 $573.63 
Junior Project Control Specialist $427.56 $440.39 $453.60 $467.21 $481.22 
Senior Technical Support Analyst $748.88 $771.35 $794.49 $818.32 $842.87 
Technical Support Analyst $579.76 $597.15 $615.07 $633.52 $652.52 
Junior Technical Support Analyst $422.45 $435.12 $448.18 $461.62 $475.47 
Principal Functional Analyst $894.79 $921.63 $949.28 $977.76 $1,007.09 
Senior Functional Analyst $799.57 $823.56 $848.27 $873.71 $899.92 
Functional Analyst $675.64 $695.91 $716.78 $738.29 $760.44 



Junior Functional Analyst $472.30 $486.47 $501.06 $516.10 $531.58 
Principal Organizational Development $871.73 $897.88 $924.81 $952.56 $981.14 
Specialist           
Senior Organizational Development $683.79 $704.31 $725.44 $747.20 $769.62 
Specialist           
Organizational Development Specialist $541.79 $558.04 $574.78 $592.03 $609.79 
Junior Organizational Development $448.50 $461.96 $475.81 $490.09 $504.79 
Specialist           
Senior Application Analyst $719.52 $741.11 $763.34 $786.24 $809.83 
Application Analyst $536.61 $552.71 $569.29 $586.37 $603.96 
Junior Application Analyst $343.16 $353.45 $364.05 $374.98 $386.22 
Technical Writer/editor $415.13 $427.58 $440.41 $453.62 $467.23 
Administrative Assistant $408.83 $421.10 $433.73 $446.74 $460.15 
Data Entry/Clerk III $369.91 $381.00 $392.43 $404.21 $416.33 
Data Entry/Clerk II $311.15 $320.48 $330.10 $340.00 $350.20 
Data Entry/Clerk I $244.70 $252.04 $259.60 $267.39 $275.41 
 
 
 
 
Definition of Labor Categories (Based on hourly rate Pricing) 
 
 
Commercial Job Title: Senior Business Leader 
 
Minimum Education: 
 
PhD/MA/MS/BA/BS in Business Management, Computer Science, Information Systems, 
Information Resource Management, Operations Research or related fields. 
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 10 – PhD 
           12 – MA/MS 
         15 – BA/BS 
 
This position requires a minimum of ten (10) years of progressively more responsible specialized 
experience working as an executive responsible for leadership of an organization.  The position 
requires demonstrated leadership ability at executive level, and extensive experiences in both 
management and technical fields. 
 
Functional Responsibilities: 
 
Provides executive level consultation services to the leadership of the client organization. Serves 
as the senior manager for projects involving consulting services, such as business improvement 
analyses, performance assessments, business process reengineering; programmatic functional 



support, change management, business process analyses, strategic planning, organizational 
analyses, and the management of business assets. 
 
 
Commercial Job Title: Senior Program Manager  

 
Minimum Education: 
 
PhD/MA/MS/BA/BS in Business Management, Computer Science, Information Systems, 
Information Resource Management, Operations Research or related fields. 
 
Minimum/ General Experience:  

 
The minimum years of experience required for this position: 8 – PhD 
           10 – MA/MS 
         12 – BA/BS 
 
This position requires a minimum of eight (8) years of progressively more responsible 
specialized experience working as a PM or supervisor responsible for multiple tasks. Work at 
this level requires extensive progressive experience. 
 
Functional Responsibilities: 
 
Serves as the authorized technical interface and liaison with the customer, having managerial 
oversight of more than one area including the assignment and expenditure of company resources. 
 
Responsible for formulating and enforcing work standards and schedules, supervising contractor 
personnel; has sole responsibility for overall contract performance including the quality of 
services performed by contractor personnel.     
 
Supervises full project staff including engineers and administrative staff. Responsible for 
contract performance, maintaining equipment and adherence to government regulations and 
requirements. Responsible for directing and reviewing the daily workflow and activities of staff. 

 
Generalized experience includes increasing responsibilities in planning for large, multi-task 
projects including mail management services. Must possess senior management ability to 
exercise strong initiative and ability to work independently under only broad conceptual 
guidelines. Point of Contact for the company on assigned projects.  The responsibilities also 
include: 

 
• Supervises all project resources, staff and locations. 
• Performs employees' evaluations. 
• Recommends and trains personnel for vacant positions. 
• Cross-trains all employees. 
• Solves informal personnel complaints and grievances. 
• Implements all procedures for project management and administration. 



• Maintains all records and logs. 
• Monitors facility for safety and cleanliness. 
• Responsible for all Contractor Furnished Equipment/property. 
• Performs quality control/checks. 
• Handles all Customer complaints/problems. 
• Maintains office supplies. 
• Maintains facility security clearance procedures. 
• Prepares schedules and reports. 

 
 
Commercial Job Title:  Program Manager  

 
Minimum Education: 
 
PhD/MA/MS/BA/BS in Business Management, Computer Science, Information Systems, 
Information Resource Management, Operations Research or related fields. 
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 6 – PhD 
           8 – MA/MS 
         10 – BA/BS 
 
This position also requires a minimum of five (5) years of progressively more responsible 
specialized experience working a PM or supervisor in project management. Work at this level 
requires extensive progressive experience. 
 
Functional Responsibilities:  
 
Serves as the authorized technical interface and liaison with the customer, having managerial 
oversight of more than one area including the assignment and expenditure of company resources. 
 
Responsible for formulating and enforcing work standards and schedules, supervising contractor 
personnel; has sole responsibility for overall contract performance including the quality of 
services performed by contractor personnel.     
 
Generalized experience includes increasing responsibilities in planning for task projects 
including overall management services. Must possess management ability to exercise initiative 
and ability to work independently under conceptual guidelines.  

 
Works as Program/Project Team Leader and functional expert to identify and define project 
requirements for all management and administrative services. Supervises all on-site engineers 
and support staff personnel. Must be able to plan, schedule, coordinate, and assure effective 
performance of all services. Must be thoroughly familiar with Customer requirements.  
  
 



Commercial Job Title:  Principal Business Process Re-engineering Specialist 
 
Minimum Education: 
 
PhD/MA/MS/BA/BS in Business Administration, Business Management, Computer Science, 
Information Systems, Information Resource Management, Industrial Engineering, Operations 
Research or related fields. 
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 6 – PhD 
           8 – MA/MS 
         10 – BA/BS 
 
This position also requires a minimum of six (6) years of specialized experience. Specialized 
experience may include: Facilitation, training, methodology development and evaluation, process 
re-engineering across all phases of the system life-cycle, identifying best practices, change 
management, business management techniques, organizational development, activity and data 
modeling, or information systems development methods and practices and supervision of 
business process engineer.   Work at this level requires extensive progressive experience. 
 
Functional Responsibilities: 

 
Works as an executive level adviser and senior functional leader to applies process improvement 
and reengineering methodologies and principles to conduct process modernization projects. 
Duties include activity and data modeling, developing modern business methods, identifying best 
practices, and creating and assessing performance measurements. Provides group facilitation, 
interviewing, training, and providing additional forms of knowledge transfer. May need to 
provide the supervision and direction of low level Business Process Engineers.  
 
 
Commercial Job Title:  Senior Business Process Re-engineering Specialist 
 
Minimum Education: 
 
MA/MS/BA/BS in Business Administration, Business Management, Computer Science, 
Information Systems, Information Resource Management, Industrial Engineering, Operations 
Research or related fields. 
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 4 – MA/MS 
           6 – BA/BS 
         10 – No degree 
 



This position also requires a minimum of four (4) years of specialized experience. Specialized 
experience may include: Facilitation, training, methodology development and evaluation, process 
re-engineering across all phases of the system life-cycle, identifying best practices, change 
management, business management techniques, organizational development, activity and data 
modeling, or information systems development methods and practices and supervision of 
business process engineer.   Work at this level usually requires extensive progressive experience. 
 
Functional Responsibilities: 
 
Responsible for leading the evaluation and reengineering of current business processes. Often 
serves as senior task resource in this regard. Recommends and designs cost effective strategies to 
increase the effectiveness and efficiency of organization's business processes through changes in 
policies, procedures, organization structure, and the application of enabling technology. May 
design and conduct senior level workshops, benchmarking, and surveys. Facilitates process 
improvement efforts. 
 
 
 
Commercial Job Title:  Business Process Re-engineering Specialist 
 
Minimum Education: 
 
MA/MS/BA/BS in Business Administration, Business Management, Computer Science, 
Information Systems, Information Resource Management, Industrial Engineering, Operations 
Research or related fields. 
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 2 – MA/MS 
           4 – BA/BS 
         7 – No Degree 
 
This position also requires a minimum of two (2) years of specialized experience. Specialized 
experience may include: Facilitation, training, methodology development and evaluation, process 
re-engineering across all phases of the system life-cycle, identifying best practices, change 
management, business management techniques, organizational development, activity and data 
modeling, or information systems development methods and practices and supervision of 
business process engineer.    
 
Functional Responsibilities: 
 
Responsible for leading and coordinating the evaluation and reengineering of current business 
processes. Recommends and designs cost effective strategies to increase the effectiveness and 
efficiency of organization's business processes through changes in policies, procedures, 
organization structure, and the application of enabling technology. 
 



 
 
Commercial Job Title:  Junior Business Process Re-engineering Specialist 
 
Minimum Education: 
 
BA/BS in Business Administration, Business Management, Computer Science, Information 
Systems, Information Resource Management, Industrial Engineering, Operations Research or 
related fields. Limited exercise of judgment is required on details of work and in making 
preliminary selections and adaptations of engineering alternatives. 
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 2 – BA/BS 
           5 – No degree 
         
 
This position also requires a minimum of one (1) years of specialized experience. Specialized 
experience may include: Facilitation, data modeling, and business process improvement. Limited 
exercise of judgment is required on details of work and in making preliminary selections and 
adaptations of engineering alternatives. 
 
 
Functional Responsibilities: 
 
This is an entry-level position.  The duties are that assisting senior level specialists for the 
evaluation and reengineering of current business processes, assists with recommendations and 
the design of cost effective strategies to increase the effectiveness and efficiency of the 
organization's business processes through changes in policies, procedures, organization structure, 
and the application of enabling technology. 
 
  
 
Commercial Job Title:  Principal Systems Analyst 
 
Minimum Education: 
 
PhD/MA/MS/BA/BS in Business, Management, Marketing, Operations Research, Computer 
Science, or related discipline. 
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 6 – PhD 
           8 – MA/MS 
         10 – BA/BS 
 



This position requires a minimum of six (6) years of experience specialized in systems analysis 
and design. Specialized experience may include Supervision or Team Leader of enterprise-wide 
organizations, change, management, operational management and strategic planning for 
complex, multi-layered organizations, development of requirements and acquisition and 
deployment oversight of automates systems, multi-function al studies and analysis, business 
management techniques, business process modeling, systems and data base development. Must 
have demonstrated supervision ability, exercising initiative and ability to work under supervised 
conceptual guidelines. Demonstrated oral and written communication skills, ability to effectively 
present technical information to diverse audiences.  Work at this level requires extensive 
progressive experience. 

 
 

Functional Responsibilities:  
 
Works as an executive level adviser and senior functional leader to identify and document 
project requirements for major, agency-wide projects of significant complexity. Advising the 
junior level analysts to finish the following duties: application of enterprise-wide disciplines for 
the planning, analysis, development, and evaluation of methods, procedures and techniques for 
large-scale automated systems and satellites, employing state-of-the art decision support systems, 
leading-edge management and data communication concepts. Applies detailed functional 
understanding of concepts, analysis, processes, and analytical techniques to the study of complex 
systems. Performs enterprise-wide strategic systems, business process and planning and policy 
development. Integrate the long-range vision of the organization into a coherent, progressively 
structured program that is capable of uninterrupted effective and efficient support throughout the 
research and development process. 
 

 
Commercial Job Title:  Senior Systems Analyst 

 
Minimum Education: 
 
MA/MS/BA/BS in Business, Management, Marketing, Operations Research, Computer Science, 
or related fields. 
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 4 – MA/MS 
           6 – BA/BS 
         10 – No degree 
 
This position requires a minimum of four (4) years experience specialized in systems analysis 
and design. Specialized experience may include Supervision or Team Leader of enterprise-wide 
organizations, change, management, operational management and strategic planning for 
complex, multi-layered organizations, development of requirements and acquisition and 
deployment oversight of automates systems, multi-function al studies and analysis, business 
management techniques, business process modeling, systems and data base development. Must 



have demonstrated supervision ability, exercising initiative and ability to work under supervised 
conceptual guidelines. Demonstrated oral and written communication skills, ability to effectively 
present technical information to diverse audiences.   

 
Functional Responsibilities:  
 
Works as a senior level supervisor and functional lead to identify and document project 
requirements for agency-wide projects of significant proportion. Duties include application of 
enterprise-wide disciplines for the planning, analysis, development, and evaluation of methods, 
procedures and techniques for systems and satellites, employing state-of-the art decision support 
systems, leading-edge management and data communication concepts. Applies detailed 
functional understanding of concepts, analysis, processes, and analytical techniques to the study 
of systems, subsystems, and equipment. Performs enterprise-wide strategic systems, business 
process and planning and policy development. Integrate the vision of the organization into a 
coherent, progressively structured program that is capable of uninterrupted effective and efficient 
support throughout the research and development and integration process. 
 
 
Commercial Job Title:  Systems Analyst 

 
Minimum Education: 
 
MA/MS/BA/BS in Business, Management, Marketing, Operations Research, Computer Science, 
or related fields. 
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 2 – MA/MS 
           4 – BA/BS 
         7 – No degree 
 
This position requires a minimum of two (2) years experience specialized in systems analysis 
and design. Specialized experience may include Supervision or Team Leader of enterprise-wide 
organizations, change, management, operational management and strategic planning for 
complex, multi-layered organizations, development of requirements and acquisition and 
deployment oversight of automates systems, multi-function al studies and analysis, business 
management techniques, business process modeling, systems and data base development. Must 
have demonstrated supervision ability, exercising initiative and ability to work under supervised 
conceptual guidelines. Demonstrated oral and written communication skills, ability to effectively 
present technical information to diverse audiences.   

 
Functional Responsibilities:  
 
Works as a supervisor and functional lead to identify and document project requirements for 
agency-wide projects of significant proportion. Duties include application of enterprise-wide 
disciplines for the planning, analysis, development, and evaluation of methods, procedures and 



techniques for systems and satellites, employing state-of-the art decision support systems, 
leading-edge management and data communication concepts. Applies detailed functional 
understanding of concepts, analysis, processes, and analytical techniques to the study of systems, 
subsystems, and equipment. Performs enterprise-wide strategic systems, business process and 
planning and policy development. Integrate the vision of the organization into a coherent, 
progressively structured program that is capable of uninterrupted effective and efficient support 
throughout the research and development and integration process. 
 
 
 
Commercial Job Title:  Junior Systems Analyst 

 
Minimum Education: 
 
BA/BS in Business, Management, Marketing, Operations Research, Computer Science, or 
related fields. 
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 2 – BA/BS 
         4 – No degree 
 
This position requires a minimum of one (1) years experience specialized in systems analysis and 
design. Limited exercise of judgment is required on details of work and in making preliminary 
selections and adaptations of engineering alternatives. 

 
Functional Responsibilities:  
 
This is an entry-level position. Duties include works with senior level analysts for application of 
enterprise-wide disciplines for the planning, analysis, development, and evaluation of methods, 
procedures and techniques for systems and satellites, employing state-of-the art decision support 
systems, leading-edge management and data communication concepts.  
 
 
Commercial Job Title:  Principal Logistics Analyst 

 
Minimum Education: 
 
PhD/MA/MS/BA/BS in Business, Logistics, Computer Science, Information Systems, 
Engineering, or Management Science or other related scientific or technical discipline.   
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 6 – PhD 
           8 – MA/MS 
         10 – BA/BS 



 
This position requires a minimum of six (6) years of specialized experience working in a variety 
of logistical system, subsystem, financial and related automated and semi-automated systems 
and/or satellites. Generalized experience includes increasing responsibilities in 
systems/subsystems complexity and management effort. Specialized experience includes 
systems/subsystems analysis and design, testing, integration, implementation, and configuration 
control procedures for business application and technologically advanced systems and 
equipment. Supervision of analysis, use of structured analysis methods and tools, preparation of 
detailed analytical reports and project development, stratification and reporting. Work at this 
level requires extensive progressive experience.   

 
Functional Responsibilities:  

 
Performs system/subsystem logistical development and analysis tasks, including the review of 
work products and/or services for correctness, adherence to design concept, specifications, and 
user standards; and, for progress in accordance with schedules and budgets. Applies in-depth 
knowledge and understanding of logistics principles and practices to analytical methods and 
systems development concepts and procedures. Establishes logistics procedures and processes to 
monitor performance and conformance to standards. Analyzes user needs to determine functional 
and cross-functional requirements. Represents the organization in outside discussions and 
technical conferences relative to logistical requirements.  
 
 
Commercial Job Title:  Senior Logistics Analyst 

 
Minimum Education: 
 
MA/MS/BA/BS in Business, Logistics, Computer Science, Information Systems, Engineering, or 
Management Science or other related scientific or technical discipline.   
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 4 – MA/MS 
           6 – BA/BS 
         10 – No degree 

 
This position requires a minimum of four (4) years of specialized experience working in a 
variety of logistical areas in support of system, subsystem, financial and related automated and 
semi-automated systems and/or satellites. Generalized experience includes increasing 
responsibilities in support of systems/subsystems complexity and management effort. 
Specialized experience includes systems/subsystems analysis of user logistical operational needs 
to determine functional requirements, identification of improvements for designated logistics 
functions, development of logistics policies and procedures, teaching and instructing on the 
implementation of logistics improvement actions. Provides supervision and direction to support 
staff, database analysis and manipulation, technical and end-user training on hardware and 
application software, analysis of output generated from automated logistical systems and 



operational knowledge of appropriate automated logistical systems. Identifies resources required. 
Provides supervision and lead functions and direction of support personnel.     
 
Functional Responsibilities: 

 
Provides functional expertise in research, evaluation, analysis, and development of automates, 
logistics systems. Reviews logistical indicators and logistics support analysis for selected criteria 
and present results and resolves discrepancies. Coordinates with higher, lower, and lateral 
activities to solve logistical and support issues of mutual interest. Performs analysis of logistics 
specific functional subject areas. Analyzes user needs to determine integrated requirements for 
supply, maintenance, transportation, distribution, and related logistical services. Must be able to 
research and articulate developmental concepts in all areas of Integrated Logistics Support and 
related business processes. Develops and implements improvement actions in the areas of 
equipment maintenance, material management, inventory control, transportation and other 
related logistical functions. Provides reports, presents briefings, conducts training sessions, and 
participates in conferences associated with logistical projects. Develops automated formats to 
effectively portray the effectiveness of logistical projects and functions.  
 
 
 
Commercial Job Title:  Logistics Analyst 
 
Minimum Education: 
 
MA/MS/BA/BS in Business, Logistics, Management Information Systems or other related 
scientific or technical discipline. 
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 2 – MA/MS 
           4 – BA/BS 
         7 – No degree 
 

This position requires a minimum of two (2) years of specialized experience working in a variety 
of logistical areas. Generalized experience includes increasing responsibility in logistical and 
product support positions. Specialized experience includes the analysis of user needs to determine 
functional requirements, database analysis and manipulation, operational knowledge of 
appropriate automated logistical analysis and reporting systems, demonstrated ability as a 
participant in logistical planning operations, end user training on hardware and application 
software, and analysis of output generated from automated logistics systems. Identifying and 
developing improvements for designated logistics functions, developing logistics policies and 
procedures, teaching and instructing on the implementation of logistics improvement actions.   
 

Functional Responsibilities:  
 



Provides functional logistical advice and analysis in support of the design, demonstration, and 
implementation of logistics systems and the resolution of issues and problems. Reviews and 
makes recommendation on the logistical capabilities of designated installations or activities. 
Reviews, evaluates, and analyzes maintenance and support indicators, work order files and 
statistical data on a routine basis. Coordinates with higher, lower, and lateral activities to solve 
logistical issues of mutual interest. Performs analysis of logistics functional subject areas. 
Analyzes user needs to determine the integrated requirements of maintenance, supply, 
transportation, personnel, equipment, and related logistics services. Must be able to research and 
document development concepts in all areas of wholesale and retail logistics and related business 
processes. Monitors various logistical information received from automated sources, identifies 
specific data and submits reports as required by the Contract Data requirements Lists. Interfaces 
with technical development personnel to solve mutual issues. Must demonstrate the ability to 
work independently or with minimum general direction and supervision.    
 
 
Commercial Job Title:  Junior Logistics Analyst 
 
Minimum Education: 
 
BA/BS in Business, Logistics, Management Information Systems or other related scientific or 
technical discipline. 
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 2 – BA/BS 
         4 – No degree 
 

This position requires a minimum of one (1) years specialized experience working in a variety of 
logistical areas. Limited exercise of judgment is required on details of work and in making 
preliminary selections and adaptations of engineering alternatives. 
 
Functional Responsibilities:  

 
This is an entry-level position. Duties include works with senior level analysts to provide 
functional logistical advice and analysis in support of the design, demonstration, and 
implementation of logistics systems and the resolution of issues and problems.  
 
 
Commercial Job Title: Senior Application Analyst  

 
Minimum Education: 
 
PhD/MA/MS/BA/BS in Business, Management, Marketing, Industrial Engineering, Mechanical 
Engineering, Chemical Engineering, Nuclear Engineering, Reliability Engineering, Mathematics, 
Accounting, Computer Science, Information Systems, or other related scientific or engineering 
disciplines.   



 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 6 – MA/MS 
         8 – BA/BS 
         12 – No degree 
 
This position requires a minimum of five (5) years of specialized experience working in a 
management, Engineering, or scientific field.  Work at this level usually requires extensive 
progressive experience 
 
Functional Responsibilities: 
 
Has full technical responsibility for interpreting, organizing, executing and coordinating 
assignments. Plans and develops engineering projects concerned with unique or controversial 
problems which have an important effect on major organization programs. This involves 
exploration of subject area, definition of scope and selection of problems for investigation and 
development of novel concepts and approaches. Maintains liaison with individuals and units 
within or outside the organization with responsibility for acting independently on technical 
matters pertaining to the field. 
 
 
 
Commercial Job Title: Application Analyst 

 
Minimum Education: 
 
MA/MS/BA/BS in Business, Management, Marketing, Industrial Engineering, Mechanical 
Engineering, Chemical Engineering, Nuclear Engineering, Reliability Engineering, Mathematics, 
Accounting, Computer Science, Information Systems, or other related scientific or engineering 
disciplines.   
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 2 – MA/MS 
         4  – BA/BS 
         8 – No degree 
 
This position requires a minimum of two (2) years of specialized experience working in a 
management, Engineering, or scientific field.  Requires sufficient professional experience to 
assure competence as a fully trained worker, or, for positions primarily of a research nature, 
completion of all technical and scientific study. 
 
Functional Responsibilities: 
 



As a fully competent engineer in all conventional aspects of the subject matter of the functional 
area of the assignments, plans and conducts work requiring judgment in the independent 
evaluation, selection and substantial adaptation and modification of standard techniques, 
procedures, and criteria. Devises new approaches to problems encountered.  
 
 
Commercial Job Title: Junior Application Analyst 

 
Minimum Education: 
 
BA/BS in Business, Management, Marketing, Industrial Engineering, Mechanical Engineering, 
Chemical Engineering, Nuclear Engineering, Reliability Engineering, Mathematics, Accounting, 
Computer Science, Information Systems, or other related scientific or engineering disciplines.   
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 4 – No degree 
 
Those positions require a minimum of two (2) years of specialized experience working in a 
management, Engineering, or scientific field.  Limited exercise of judgment is required on details 
of work and in making preliminary selections and adaptations of engineering alternatives. 
 
Functional Responsibilities: 
 
Those are the entry levels for professional works. Performs assignments designed to develop 
professional works knowledge and abilities, requiring application of standard techniques, 
procedures and criteria in carrying out a sequence of related engineering tasks.  
 
 
Commercial Job Title:  Principal Facilitator 
 
Minimum Education: 
 
PhD/MA/MS/BA/BS in Business, Management, Communications, Public Relations, Marketing, 
Systems Engineering, Education, or related academic discipline preferred. 
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 6 – PhD 
           8 – MA/MS 
         10 – BA/BS 
 
This position requires a minimum of six (6) years of specialized experience. Specialized 
experience may include Supervision or Team Leader of enterprise-wide organizations, change, 
management, operational management and strategic planning for complex, multi-layered 
organizations.  Work at this level usually requires extensive progressive experience 



 
Functional Responsibilities:  
 
Responsible for providing consulting to agency heads, directors, and senior managers on 
facilitation issues and techniques. Independently responsible for managing dialogues between 
executive level groups of people whether in synchronous or asynchronous meeting spaces as 
well as managing knowledge flow between people on various electronic preferred media. 
Develops, implements, and monitors information and knowledge flow between individuals and 
groups.  Responsible for conceptualizing and implementing group interactions to optimize 
communication, cooperation, and coordination. 
 
 
 
Commercial Job Title:  Senior Facilitator 
 
Minimum Education: 
 
MA/MS/BA/BS in Business, Management, Communications, Public Relations, Marketing, 
Systems Engineering, Education, or related academic discipline preferred. 
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 4 – MA/MS 
         6 – BA/BS 
         10 – No degree 
 
This position requires a minimum of four (4) years of specialized experience.  Specialized 
experience may include Supervision or Team Leader of enterprise-wide organizations, change, 
management, operational management and strategic planning for complex, multi-layered 
organizations.  Work at this level usually requires extensive progressive experience 

 
Functional Responsibilities: 
 
Independently responsible for managing dialogues between groups of people whether in 
synchronous or asynchronous meeting spaces as well as managing knowledge flow between 
people on various electronic media. Develops, implements, and monitors information and 
knowledge flow between individuals and groups.   Responsible for conceptualizing and 
implementing group interactions to optimize communication, cooperation, and coordination. 
 
 
 
Commercial Job Title:  Facilitator 
 
Minimum Education: 
 



MA/MS/BA/BS in Business, Management, Communications, Public Relations, Marketing, 
Systems Engineering, Education, or related academic discipline preferred. 
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 2 – MA/MS 
         4 – BA/BS 
         8 – No degree 
 
This position requires a minimum of two (2) years of specialized experience. Specialized 
experience may include working in enterprise-wide organizations, change, management, 
operational management and strategic planning for complex, multi-layered organizations.  The 
knowledge and expertise required for this level of work usually result from progressive 
experience. 

 
Functional Responsibilities: 
 
Responsible for assisting with or managing dialogues between groups of people whether in 
synchronous or asynchronous meeting spaces as well as managing knowledge flow between 
people on various electronic media. Implements and monitors information and knowledge flow 
between individuals and groups.  Responsible for implementing group interactions to optimize 
communication, cooperation, and coordination. 
 
 
 
Commercial Job Title:  Junior Facilitator 
 
Minimum Education: 
 
BA/BS in Business, Management, Communications, Public Relations, Marketing, Systems 
Engineering, Education, or related academic discipline preferred. 
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 2 – BA/BS 
         6– No degree 
 
This position requires a minimum of two (2) years of specialized experience. Specialized 
experience may include working in enterprise-wide organizations, change, management, and 
operational management for complex, multi-layered organizations.  Limited exercise of 
judgment is required on details of work and in making preliminary selections and adaptations of 
engineering alternatives. 
 
Functional Responsibilities: 
 



This is the entry level for professional work. Responsible for assisting with dialogues between 
groups of people whether in synchronous or asynchronous meeting spaces as well as managing 
knowledge flow between people on various electronic media.  
 
 
 
Commercial Job Title:  Principal Collaborative Systems Engineer 
 
Minimum Education: 
 
MA/MS/BA/BS in Business, Management, Communications, Public Relations, Marketing, or 
related academic discipline preferred. 
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 8 – MA/MS 
         10 – BA/BS 
 
This position requires a minimum of eight (8) years of experience specialized in above fields.   
Requires the demonstrated ability to apply knowledge of concepts, practices, and procedures to 
perform one or more of the above listed fields.  Work at this level requires extensive progressive 
experience. 

 
Functional Responsibilities:  
 
Possesses and applies extensive knowledge of one or more knowledge engineering practices or 
tools, such as collaboration techniques or groupware, to improve business processes, facilitate 
consensus, or optimize decision-making.  Requires the ability to perform facilitation tasks 
involving the highest degree of complexity and difficulty. Develops and monitors project 
conception and execution. 
 
 
 
Commercial Job Title:  Senior Collaborative Systems Engineer 
 
Minimum Education: 
 
MA/MS/BA/BS in Business, Management, Communications, Public Relations, Marketing, or 
related academic discipline preferred. 
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 4 – MA/MS 
         6 – BA/BS 
         10 – No degree 
 



This position requires a minimum of four (4) years of experience specialized in above fields.   
Requires the demonstrated ability to apply knowledge of concepts, practices, and procedures to 
perform one or more of the above listed fields.  Work at this level usually requires extensive 
progressive experience. 

 
Functional Responsibilities:  
 
Provides various types of management and technical support to projects that require applications 
of knowledge engineering practices or tools, such as collaboration techniques or groupware, to 
improve business processes, facilitate consensus, or optimize decision-making. Requires the 
ability to plan and carry out complex projects to completion and extensive knowledge of 
concepts, practices, and procedures to perform one or more of the above listed functions. 
 
 
 
Commercial Job Title:  Collaborative Systems Engineer 
 
Minimum Education: 
 
MA/MS/BA/BS in Business, Management, Communications, Public Relations, Marketing, or 
related academic discipline preferred. 
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 2 – MA/MS 
         4 – BA/BS 
         8 – No degree 
 
This position requires a minimum of two (2) years of experience specialized in above fields.   
Requires the ability to apply knowledge of concepts, practices, and procedures to perform one or 
more of the above listed fields. The knowledge and expertise required for this level of work 
usually result from progressive experience. 
 
Functional Responsibilities:  
 
 
Provides various types of management and technical support to projects that require application 
of knowledge engineering practices or tools, such as collaboration techniques or groupware, to 
improve business processes, facilitate consensus, or optimize decision-making.  Requires the 
ability to apply knowledge of concepts, practices, and procedures to perform one or more of the 
above listed functions. 
 
 
 
Commercial Job Title:  Junior Collaborative Systems Engineer 
 



Minimum Education: 
 
BA/BS in Business, Management, Communications, Public Relations, Marketing, or related 
academic discipline preferred. 
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 2 – BA/BS 
         6 – No degree 
 
This position requires a minimum of two (2) years of experience specialized in above fields.   
Limited exercise of judgment is required on details of work and in making preliminary selections 
and adaptations of engineering alternatives. 
 
Functional Responsibilities:  
 
This is entry level position for professional work.  Assisting senior level specialists to provide 
various types of management and technical support to projects that require application of 
knowledge engineering practices or tools, such as collaboration techniques or groupware, to 
improve business processes, facilitate consensus, or optimize decision-making.  Requires the 
ability to apply knowledge of concepts, practices, and procedures to perform one or more of the 
above listed functions. 
 
 
 
Commercial Job Title:  Senior Survey Specialist 
 
Minimum Education: 
 
PhD/MA/MS in Survey Methodology, Epidemiology, Sociology, Statistics, or related fields. 
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 4 – PhD 
         6 – MA/MS 
          
This position requires a minimum of four (4) years of experience specialized in above fields.   
Requires the demonstrated ability and leadership for survey research projects.  Work at this level 
usually requires extensive progressive experience. 

 
Functional Responsibilities:  
 
Performs contract development activities, including staffing, project planning, performance 
tracking, and quality assurance.  Conducts major survey research projects with latitude in 
determining technical objectives of assignment. Designs data collection methodology, oversight 
of data collections efforts, prepares descriptive and analytic reports and presentations. 



 
 
 
 
Commercial Job Title:  Survey Specialist 
 
Minimum Education: 
 
MA/MS in Survey Methodology, Epidemiology, Sociology, Statistics, or related fields. 
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 4 – MA/MS 
         6 – BA/BS 
          
This position requires a minimum of four (4) years of experience specialized in above fields.   
Requires the demonstrated ability for survey research projects.  Work at this level usually 
requires progressive experience. 

 
Functional Responsibilities: 
 
Conducts small survey research projects or portions of larger projects with some direction. 
Conducts and directs staff on day-to-day activities on primary or secondary data collection and 
data preparation efforts, and contributes to descriptive or analytical reports and publications. 
 
 
 
Commercial Job Title:  Junior Survey Specialist 
 
Minimum Education: 
 
BA/BS in Survey Methodology, Epidemiology, Sociology, Statistics, or related fields. 
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 2 – BA/BS 
          
This position requires a minimum of two (2) years of experience specialized in above fields.   
Requires the some ability for survey research projects.  Limited exercise of judgment is required 
on details of work and in making preliminary selections and adaptations of alternatives. 
 
Functional Responsibilities: 
 
This is the entry level for survey projects.  Assisting senior level specialists to conduct survey 
research projects. 
 



 
 
Commercial Job Title:  Senior Statistician 

 
Minimum Education: 
 
MA/MS/BA/BS in Statistics, Mathematics, Computer Science, Information Systems, 
Engineering, or Management Science or other related scientific or technical discipline.   
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 5 – MA/MS 
         7 – BA/BS 
          
This position requires a minimum of five (5) years of progressively more responsible specialized 
experience working as a statistical analyst responsible for multiple tasks. Work at this level 
usually requires demonstrated ability and extensive progressive experience. 

 
Functional Responsibilities:  
 
Performs analysis using various statistical models and methods to determine the optimum system 
parameters.  
 
 
 
Commercial Job Title:  Statistician 

 
Minimum Education: 
 
MA/MS/BA/BS in Statistics, Mathematics, Computer Science, Information Systems, 
Engineering, or Management Science or other related scientific or technical discipline.   
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 3 – MA/MS 
         5 – BA/BS 
          
This position requires a minimum of three (3) years of progressively more responsible 
specialized experience working as a statistical analyst responsible for multiple tasks. Work at this 
level usually requires demonstrated ability and progressive experience. 

 
Functional Responsibilities:  
 
Performs analysis using various statistical models and methods to determine the optimum system 
parameters.  
 



 
 
Commercial Job Title:  Junior Statistician 

 
Minimum Education: 
 
BA/BS in Statistics, Mathematics, Computer Science, Information Systems, Engineering, or 
Management Science or other related scientific or technical discipline.   
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 2 – BA/BS 
          
This position requires a minimum of two (2) years of specialized experience working as a 
statistical analyst responsible for multiple tasks. Work at this level usually requires some ability 
and experience. 

 
Functional Responsibilities:  
 
Performs analysis using various statistical models and methods to determine the optimum system 
parameters.  
 
 
 
Commercial Job Title:  Data Collection Specialist 

 
Minimum Education: 
 
BA/BS preferred, HS mandatory.  
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 1 – BA/BS 
         5 – HS 
          
Previous experience in similar work mandatory. 
 
Functional Responsibilities:  
 
Collects data, generally by interviewing people. Needs good communication and interpersonal 
skills. 
 
 
 
Commercial Job Title:  Documentation Specialist 

 



Minimum Education: 
 
BA/BS preferred, HS mandatory.  
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 1 – BA/BS 
         5 – HS 
          
Previous experience in similar work mandatory. 
 
Functional Responsibilities:  
 
Provides assistance on various survey projects in activities such as abstracting, editing, coding, 
tracing or general research assistance.  Has good technical skills. 
 
 
 
 
Commercial Job Title:  Principal Organizational Development Specialist 
 
Minimum Education: 
 
PhD/MA/MS/BA/BS in Business Administration, Business Management, Computer Science, 
Information Systems, Information Resource Management, Industrial Engineering, Operations 
Research or related fields. 
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 6 – PhD 
           8 – MA/MS 
         10 – BA/BS 
 
This position also requires a minimum of six (6) years of specialized experience. Specialized 
experience may include: organization development, evaluation, conceptualization, organizational 
design, and strategy planning, Work at this level requires extensive progressive experience. 
 
Functional Responsibilities: 

 
Responsible for performing organizational studies and evaluations, and work simplifications and 
measurements studies, analyzing and designing organizational systems and procedures, and 
conceptualizing and designing operations and procedure manuals and similar tools to assist 
management in operating more efficiently and effectively. Generally takes a leadership role. 
 
 
 



Commercial Job Title:  Senior Organizational Development Specialist 
 
Minimum Education: 
 
PhD/MA/MS/BA/BS in Business Administration, Business Management, Computer Science, 
Information Systems, Information Resource Management, Industrial Engineering, Operations 
Research or related fields. 
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 2 – PhD 
           4 – MA/MS 
         6 – BA/BS 
 
This position also requires a minimum of two (2) (for MA/MS/BA/BS, at least 4 years) years of 
specialized experience. Specialized experience may include: organization development, 
evaluation, conceptualization, organizational design, and strategy planning, Work at this level 
usually requires extensive progressive experience. 
 
Functional Responsibilities: 

 
Responsible for performing organizational studies and evaluations, and work simplifications and 
measurements studies, analyzing and designing organizational systems and procedures, and 
conceptualizing and designing operations and procedure manuals and similar tools to assist 
management in operating more efficiently and effectively. Generally takes a senior or leadership 
role. 
 
 
Commercial Job Title:  Organizational Development Specialist 
 
Minimum Education: 
 
MA/MS/BA/BS in Business Administration, Business Management, Computer Science, 
Information Systems, Information Resource Management, Industrial Engineering, Operations 
Research or related fields. 
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 2 – MA/MS 
           4 – BA/BS 
         8 – No degree 
 
This position also requires a minimum of two (2) years of specialized experience. Specialized 
experience may include: organization development, evaluation, conceptualization, organizational 
design, and strategy planning, Work at this level usually requires demonstrated ability and 
progressive experience. 



 
Functional Responsibilities: 
 
Conducts organizational studies and evaluations, and work simplification and measurements 
studies, analyzes organizational systems and procedures, and prepares operations and procedure 
manuals and similar tools to assist management in operating more efficiently and effectively. 
 
 
 
Commercial Job Title:  Junior Organizational Development Specialist 
 
Minimum Education: 
 
BA/BS in Business Administration, Business Management, Computer Science, Information 
Systems, Information Resource Management, Industrial Engineering, Operations Research or 
related fields. 
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 2 – BA/BS 
         6 – No degree 
 
This position also requires a minimum of two (2) years of specialized experience. Specialized 
experience may include: organization development, evaluation, conceptualization, organizational 
design, and strategy planning, Limited exercise of judgment is required on details of work and in 
making preliminary selections and adaptations of alternatives. 
 
Functional Responsibilities: 
 
This is entry level position.  Assists in conducts organizational studies and evaluations, and work 
simplification and measurements studies, analyzes organizational systems and procedures, and 
prepares operations and procedure manuals and similar tools to assist management in operating 
more efficiently and effectively. 
 
 
Commercial Job Title:  Senior Project Control Specialist 

 
Minimum Education: 
 
MA/MS/BA/BS in Finance, Computer Science, Engineering Information Systems, Business or 
Accounting or a related Engineering, or Management or other related scientific or technical 
discipline.   
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 5 – MA/MS 



         7 – BA/BS 
         10 – No degree 
 
This position requires a minimum of five (5) years specialized experience working with a variety 
of program/project management, financial, and administrative support systems and software.   
Knowledge of current financial automation systems and procedures. Identification of 
improvement for designated systems, development of appropriate policies and procedures, 
teaching and instructing on the implementation of financial management systems. Identifies 
required resources.  Work at this level usually requires extensive progressive experience. 
 
Functional Responsibilities: 

 
Performs analysis of user needs for specific financial automation systems. Performs evaluation of 
existing procedures, processes, techniques, models and /or systems related to financial 
management. Make recommendations for developing and implementing improvements to major 
financial management systems. Prepares milestone status reports, and prepares and delivers 
presentations on newly developed systems. Must demonstrate ability to work independently or 
with minimum general direction and supervision.  
 
 
 
Commercial Job Title:  Project Control Specialist 
 
Minimum Education: 
 
MA/MS/BA/BS in Finance, Computer Science, Engineering Information Systems, Business or 
Accounting or a related Engineering, or Management or other related scientific or technical 
discipline.   
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 2 – MA/MS 
         4 – BA/BS 
         8 – No degree 
 

This position requires a minimum of two (2) years specialized experience.  Specialized experience 
includes the preparation and analysis of financial and budget statements, and the development of 
complex project schedules.  General experience includes increasing responsibilities in general 
accounting and finance or project management activities. Must demonstrate the ability to work 
independently or under only general direction.  
 
Functional Responsibilities: 
 
Directs all financial and account management and administrative activities such as budgeting, 
manpower loading and resource planning, and financial reporting. Performs complex evaluation 
of existing procedures, processes, techniques, models, and/or systems related to management 



problems or contractual issues, which would require a report and recommend solutions. 
Develops work breakdown structures and work packages, prepares charts and graphs, tables and 
diagrams to assist in analyzing problem areas. Provides daily supervision and direction to staff.  
 
 
 
 
Commercial Job Title:  Junior Project Control Specialist 
 
Minimum Education: 
 
BA/BS in Finance, Computer Science, Engineering Information Systems, Business or 
Accounting or a related Engineering, or Management or other related scientific or technical 
discipline.   
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 2 – BA/BS 
         6 – No degree 
 

This position requires a minimum of two (2) years specialized experience.  Specialized experience 
includes the preparation and analysis of financial and budget statements, and the development of 
project schedules.   
 
Functional Responsibilities: 
 
This is entry level position.  Assisting senior level specialists to direct financial and account 
management and administrative activities such as budgeting, manpower loading and resource 
planning, and financial reporting.  
 
 
 
Commercial Job Title:  Senior Technical Support Specialist 

 
Minimum Education: 
 
MA/MS/BA/BS in Management, Business, Finance, Operational Research, Computer Science, 
Information Systems, Information Resource Management, Engineering, or related discipline.   
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 5 – MA/MS 
         7 – BA/BS 
         10 – No degree 
 



This position requires a minimum of five (5) years specialized experience of management and 
technical support to projects.   The extensive experience of managing programs and staffs to 
perform a variety of projects and tasks is essential.  Generally regarded as an expert in the 
program and project management. 
 
Functional Responsibilities: 
 
Possesses and applies extensive knowledge of one or more program and project management 
applications analyst functions. Provides various types of management and technical support to 
projects in areas such as training, logistics, acquisition management, configuration management, 
data management, program control and/or manpower planning. Requires the ability to perform 
the highest degree of complexity and difficulty. Develops and monitors project tasks and 
schedules. 
 
 
 
Commercial Job Title:  Technical Support Specialist 

 
Minimum Education: 
 
MA/MS/BA/BS in Management, Business, Finance, Operational Research, Computer Science, 
Information Systems, Information Resource Management, Engineering, or related discipline.   
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 2– MA/MS 
         4 – BA/BS 
         7 – No degree 
 
This position requires a minimum of two (2) years specialized experience of management and 
technical support to projects.   Needs experience of managing programs and staffs to perform a 
variety of projects and tasks.  Works independently in the program and project management. 
 
Functional Responsibilities: 
 
Provides various types of management and technical support to projects in areas such as training, 
logistics, acquisition management, configuration management, data management, program 
control and/or manpower planning. Requires the ability to plan and carry out complex projects to 
completion and an extensive knowledge of concepts, practices, and procedures to perform one or 
more of the above listed functions. 
 
 
 
Commercial Job Title:  Junior Technical Support Specialist 

 
Minimum Education: 



 
BA/BS in Management, Business, Finance, Operational Research, Computer Science, 
Information Systems, Information Resource Management, Engineering, or related discipline.   
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 2 – BA/BS 
         6 – No degree 
 
This position requires a minimum of two (2) years specialized experience of management and 
technical support to projects.   Needs limited experience of managing programs and staffs to 
perform a variety of projects and tasks.   
 
Functional Responsibilities: 
 
This is a entry level position.  Works with senior level specialist to provides various types of 
management and technical support to projects in areas such as training, logistics, acquisition 
management, configuration management, data management, program control and/or manpower 
planning.  
 
 
 
 
Commercial Job Title:  Principal Functional Analyst 

 
Minimum Education: 
 
PhD/MA/MS/BA/BS in Business, Logistics, Computer Science, Information Systems, 
Engineering, or Management Science or other related scientific or technical discipline.  
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 6 – PhD 
           8 – MA/MS 
         10 – BA/BS 
 
This position also requires a minimum of six (6) years of specialized experience working in a 
variety of logistical system, subsystem, financial and related automated and semi-automated 
systems and/or satellites. Generalized experience includes increasing responsibilities in 
systems/subsystems complexity and management effort. Specialized experience includes 
systems/subsystems analysis and design, testing, integration, implementation, and configuration 
control procedures for business application and technologically advanced systems and 
equipment. Identification of improvements for designated systems, development of appropriate 
policies and procedures and the identification of the required resources.  
 
Functional Responsibilities: 



 
Provides technical and administrative direction for personnel performing system/subsystem 
development tasks, including the review of work products and/or services for correctness, 
adherence to design concept, specifications, and user standards; and, for progress in accordance 
with schedules and budgets. Performs analysis, establishes programs to monitor performance, 
develops reports and detailed descriptions of reviews; and analyzes user needs to determine 
functional and cross-functional requirements. Coordinates with the Program and Project 
Managers to ensure problem solution and user satisfaction. Maintains liaison with higher, lower 
and lateral activities to solve logistics issues of mutual interest. Prepares status reports and 
delivers presentations on newly developed systems concepts. Must demonstrate ability to work 
independently or with minimum general direction and supervision.  
 
 
 
Commercial Job Title:  Senior Functional Analyst 

 
Minimum Education: 
 
MA/MS/BA/BS in Business, Logistics, Computer Science, Information Systems, Engineering, or 
Management Science or other related scientific or technical discipline.  
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 5 – MA/MS 
         7 – BA/BS 
         10 – No degree 
 
This position requires a minimum of five (5) years specialized experience including over five (5) 
years of progressively more responsible specialized experience. Analyzes user needs to 
determine functional requirements. Identifies resources required for each task. Provides daily 
supervision and direction to support staff.  
 
Functional Responsibilities:  

 
Performs functional allocation to identify required tasks an their interrelationships. Specialized 
experience includes: Developing functional requirements for complex integrated Automated Data 
Processing and other systems and equipment. Must demonstrate the ability to work independently 
and efficiently. 
 
 
 
Commercial Job Title:  Functional Analyst 
 
Minimum Education: 
 



MA/MS/BA/BS in Management, Business, Finance, Operational Research, Computer Science, 
Information Systems, Information Resource Management, Engineering, or related discipline.   
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 2– MA/MS 
         4 – BA/BS 
         8 – No degree 
 
This position requires a minimum of two (2) years specialized experience.  Specializes 
experience includes developing functional requirements for complex integrated systems and 
equipment. Must demonstrate the ability to work independently or under only general direction 
and supervision. 
 

Functional Responsibilities:  
 

Analyzes user needs to determine functional and cross-functional requirements. Performs 
functional allocation to identify required tasks and their interrelationships. Identifies resources 
required for each task.  
 
 
 
Commercial Job Title:  Junior Functional Analyst 
 
Minimum Education: 
 
MA/MS/BA/BS in Management, Business, Finance, Operational Research, Computer Science, 
Information Systems, Information Resource Management, Engineering, or related discipline.   
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 2 – BA/BS 
         6 – No degree 
 
This position requires a minimum of two (2) years specialized experience.  Specializes 
experience includes developing functional requirements for complex integrated systems and 
equipment. Must demonstrate some ability to work under direction and supervision. 
 

Functional Responsibilities:  
 

This is entry level position.  Works with senior level specialist to analyzing user needs to 
determine functional and cross-functional requirements.  
 
 
 
Commercial Job Title:  Technical Writer/Editor 



 
Minimum Education: 
 
BA/BS/AA/AS in Arts Degree in English literature, or other related scientific or technical 
discipline.   
Minimum/General Experience: 
 
The minimum years of experience required for this position: 2 – BA/BS 
         5 – No degree 
 

This position requires a minimum of two (2) years specialized experience.  Specialized experience 
includes demonstrated experience in drafting and editing technical documentation. Demonstrated 
ability to work independently or under only general direction.      
 

Functional Responsibilities:  
 

Assists in collecting and organizing information required for preparation of users manuals, 
training materials, technical manuals, installation procedures and guides, proposal, procedures, 
reports and brochures.  
 
 
 
 
Commercial Job Title:  Administrative Assistant 
 
Minimum Education: 
 
AA/AS in Business, Accounting, or other related discipline. 
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 1 – AA/AS 
         3 – HS 
 

This position requires a minimum of one (1) years specialized experience.  Specialized experience 
includes demonstrated experience in administrative services. 
 
Functional Responsibilities: 
 
Responsible for providing secretarial support services to professional project staff, such as word 
processing, photocopying, scheduling, administrative reporting, supply ordering and 
management, and messaging. 
 
 
 
Commercial Job Title:  Data Entry/Clerk I/II/III 



 
Minimum Education: 
 
HS. 
 
Minimum/General Experience: 
 
The minimum years of experience required for this position: 3 – HS 
 

This position requires a minimum of one (1) years specialized experience.  Specialized experience 
includes demonstrated ability in basic support and secretarial services. 
 
Functional Responsibilities: 
 
Responsible for providing secretarial support services to professional project staff, such as data 
inputting, word processing, photocopying, scheduling, supply ordering and management, and 
messaging. 
 
 


