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Business Size: 8(a), Small, Disadvantaged, Woman Owned Business 
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CUSTOMER INFORMATION 

1a. Table of Awarded Special Item Number(s) 
 

SIN Recovery SIN Title 
OLM  OLM-RC Order Level Materials (OLM) 
541611 541611-RC Management and Financial Consulting, Acquisition and Grants 

Management Support, and Business Program and Project Management 
 611430 611430-RC Professional and Management Development Training 

541820 541820-RC Public Relations Services 
541511 541511-RC Web Based Marketing 
541910 541910-RC Marketing Research and Analysis 
512110 512110-RC Video/Film Production 
541850 541850-RC Exhibit Design and Advertising Services 
561920 561920-RC Conference, Meeting, Event and Trade Show Planning Services* 
541430 541430-RC Graphic Design Services* 
541613 541613-RC Marketing Consulting Services 
611512 611512-RC Flight Training 

 

1b. Identification of the Lowest Priced Model Number/Lowest Unit Price: Not Applicable 

1c. Hourly Labor Rates: See Price List on Page 4 

2. Maximum Order: $1,000,000.00 

3. Minimum Order: $100.00 

4. Geographic Coverage: Domestic only 

5. Point(s) of Production: Same as company address 

6. Discount from List Prices: List Prices are net of discount 

7. Quantity Discounts: None Offered 

8. Prompt payment terms: Net 30 days. Information for Ordering Offices: Prompt payment 
terms cannot be negotiated out of the contractual agreement in exchange for other 
concessions" in Customer Information Item 8 per I-FSS-600. 

9a. Acceptance of Government Purchase Cards (up to the micro-purchase threshold): Yes 

9b. Acceptance of Government Purchase Cards (above the micro-purchase threshold): Yes 

10. Foreign items (list items by country of origin): None 

11a. Time of Delivery: As specified on the Task Order 

11b. Expedited Delivery: Contact Contractor 
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11c. Overnight and 2-day delivery: Contact Contractor 

11d. Urgent Requirements: Contact Contractor 

12. F.O.B Point(s): Destination 
 

13a. Ordering Address: Same as contractor address 

13b.  Ordering Procedures: For supplies and services, the ordering procedures and information 
on Blanket Purchase Agreements (BPA’s) are found in Federal Acquisition Regulation 
(FAR) 8.405-3 

14. Payment address: Same as company address 

15. Warranty provision: Rainmakers standard commercial warranty. 

16. Export Packing Charges (if applicable): Not Applicable 

17. Terms and Conditions of Government Purchase Card Acceptance: Contact Contractor 

18. Terms and Conditions of Rental, Maintenance, and Repair: Not Applicable 

19. Terms and Conditions of Installation: Not Applicable 

20. Terms and Conditions of Repair Parts: Not Applicable 

20a. Terms and Conditions for Any Other Services: Not Applicable 

21. List of Service and Distribution Points: Not Applicable 

22. List of Participating Dealers: Not Applicable 

23. Preventive Maintenance: Not Applicable 

24a. Environmental Attributes: Not Applicable 

24b. Section 508 compliance: If applicable, Section 508 compliance information on Electronic 
and Information Technology (EIT) supplies and services will be addressed on a task order 
basis. The EIT standards can be found at www.Section508.gov. 

25. Data Universal Numbering System (DUNS) number: 828429808 

26. System for Award Management (SAM): Registered 

http://www.section508.gov/
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SERVICE CONTRACT ACT 

The Service Contract Labor Standards (SCLS) is applicable to this contract as it applies to the entire 
Multiple Award Schedule (MAS) and all services provided. While no specific labor categories have 
been identified as being subject to SCLS due to exemptions for professional employees (FAR 
22.1101, 22.1102 and 29 CRF 541.300), this contract still maintains the provisions and protections 
for SCLS eligible labor categories. If and / or when the contractor adds SCLS labor categories / 
employees to the contract through the modification process, the contractor must inform the 
Contracting Officer and establish a SCLS matrix identifying the GSA labor category titles, the 
occupational code, SCLS labor category titles and the applicable WD number. Failure to do so 
may result in cancellation of the contract.
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PRICE LIST 
Rates shown below include the industrial funding fee (IFF) of 0.75 %. 

 
 

SIN(s) Proposed Service Awarded
Minimum Education / 

Certification Level

Minimum 
Years of 

Experience

Contractor or 
Customer Facility or 

Both

Domestic or 
Overseas

Unit of 
Issue

 Price Awarded 
(including IFF) 

541611, 611430, 541820, 541511, 541910, 
512110, 541850, 561920, 541430, 541613

Partner/Principal II Masters 12 Both Domestic Only hour  $              187.72 

541611, 611430, 541820, 541511, 541910, 
512110, 541850, 561920, 541430, 541613

Partner/Principal I Masters 10 Both Domestic Only hour  $              169.48 

541611, 611430, 541820, 541511, 541910, 
512110, 541850, 561920, 541430, 541613

Senior Associate II Bachelors 12 Both Domestic Only hour  $              158.57 

541611, 611430, 541820, 541511, 541910, 
512110, 541850, 561920, 541430, 541613

Senior Associate I Bachelors 10 Both Domestic Only hour  $              152.58 

541611, 611430, 541820, 541511, 541910, 
512110, 541850, 561920, 541430, 541613

Associate III Bachelors 9 Both Domestic Only hour  $              138.14 

541611, 611430, 541820, 541511, 541910, 
512110, 541850, 561920, 541430, 541613

Associate II Bachelors 7 Both Domestic Only hour  $              133.29 

541611, 611430, 541820, 541511, 541910, 
512110, 541850, 561920, 541430, 541613

Associate I Bachelors 5 Both Domestic Only hour  $              113.75 

541611, 611430, 541820, 541511, 541910, 
512110, 541850, 561920, 541430, 541613

Senior Consultant II Bachelors 4 Both Domestic Only hour  $              112.77 

541611, 611430, 541820, 541511, 541910, 
512110, 541850, 561920, 541430, 541613

Senior Consultant I Bachelors 3 Both Domestic Only hour  $              105.57 

541611, 611430, 541820, 541511, 541910, 
512110, 541850, 561920, 541430, 541613

Consultant II Bachelors 2 Both Domestic Only hour  $              104.79 

541611, 611430, 541820, 541511, 541910, 
512110, 541850, 561920, 541430, 541613

Consultant I Bachelors 1 Both Domestic Only hour  $              100.15 

541611, 611430, 541820, 541511, 541910, 
512110, 541850, 561920, 541430, 541613

Analyst III Associates 5 Both Domestic Only hour  $                 97.18 

541611, 611430, 541820, 541511, 541910, 
512110, 541850, 561920, 541430, 541613

Analyst II Associates 4 Both Domestic Only hour  $                 91.16 

541611, 611430, 541820, 541511, 541910, 
512110, 541850, 561920, 541430, 541613

Analyst I Associates 3 Both Domestic Only hour  $                 84.63 

541611, 611430, 541820, 541511, 541910, 
512110, 541850, 561920, 541430, 541613

Functional Specialist III Bachelors 10 Both Domestic Only hour  $              139.90 

541611, 611430, 541820, 541511, 541910, 
512110, 541850, 561920, 541430, 541613

Functional Specialist II Bachelors 8 Both Domestic Only hour  $              123.86 

541611, 611430, 541820, 541511, 541910, 
512110, 541850, 561920, 541430, 541613

Functional Specialist I Bachelors 6 Both Domestic Only hour  $              118.68 

541611, 611430, 541820, 541511, 541910, 
512110, 541850, 561920, 541430, 541613

Subject Matter Expert V Masters 30 Both Domestic Only hour  $              493.70 

541611, 611430, 541820, 541511, 541910, 
512110, 541850, 561920, 541430, 541613

Subject Matter Expert 
IV

Masters 18 Both Domestic Only hour  $              322.42 

541611, 611430, 541820, 541511, 541910, 
512110, 541850, 561920, 541430, 541613

Subject Matter Expert 
III

Masters 14 Both Domestic Only hour  $              200.02 

541611, 611430, 541820, 541511, 541910, 
512110, 541850, 561920, 541430, 541613

Subject Matter Expert II Masters 12 Both Domestic Only hour  $              182.72 

541611, 611430, 541820, 541511, 541910, 
512110, 541850, 561920, 541430, 541613

Subject Matter Expert I Masters 10 Both Domestic Only hour  $              149.92 
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LABOR CATEGORY DESCRIPTIONS 

PARTNER/PRINCIPAL II 

Description: A Partner/Principal II possesses executive level management consulting 
experience and industry expertise and provides strategic direction on client engagements. 
This position has extensive experience in project definition and business and systems 
analysis, creation of competitive strategies, and integration of global business solutions. 

Functional Responsibilities: 

• Provides strong executive level management; issue resolution and direction to large scale 
complex projects. 

• Leads strategic planning and enterprise-wide transformation initiatives. 
• Engages and advises senior level client staff and stakeholders. 
• Facilitates inter- and intra-organizational partnerships and teams. 
• Engages industry leaders on behalf of clients. 
• Leads  complex  organizational  assessments  and  designs  business,  organizational  and 

infrastructure strategies. 
• Oversees and works with the Project Manager and other senior client staff to monitor 

quality and risk and identify potential issues and overall project problem areas and designs 
a strategy for addressing them. 

• Reviews project deliverables to maintain a standard of consistency and quality throughout 
a project’s life cycle. 

• Serves in an advisory capacity, providing members of the project team and the client 
organization a level of quality review to help guide the project to remain on schedule and 
within budget. 

Experience and Education: Minimum of 12 years of relevant experience and Master’s Degree. 

PARTNER/PRINCIPAL I 

Description: A Partner/Principal II provides management and technical review, industry insight, 
issue resolution, and employs proven problem solving techniques, directs critical decision making. 
A Partner/Principal I not only brings a thorough understanding of the client’s industry, but also 
has an extensive tool set of skills to solve the client’s problems. A Partner/Principal I knows the 
client’s industry, and helps the client visualize where they need to be in their particular industry. 
This position includes being a leader in strategic, business, and action planning. 

Functional Responsibilities: 

• Provides strong executive level management; issue resolution and direction to large scale 
complex projects. 

• Leads strategic planning and enterprise-wide transformation initiatives. 
• Engages and advises senior level client staff and stakeholders. 



GSA Multiple Award Schedule | Contract Number: GS-10F-053BA Page   6 

 

 

 

• Facilitates inter- and intra-organizational partnerships and teams. 
• Engages industry leaders on behalf of clients. 
• Leads  complex  organizational  assessments  and  designs  business,  organizational  and 

infrastructure strategies. 
• Oversees and works with the Project Manager and other senior client staff to monitor 

quality and risk and identify potential issues and overall project problem areas and designs 
a strategy for addressing them. 

• Reviews project deliverables to maintain a standard of consistency and quality throughout 
a project’s life cycle. 

• Serves in an advisory capacity, providing members of the project team and the client 
organization a level of quality review to help guide the project to remain on schedule and 
within budget. 

Experience and Education: Minimum of 10 years of relevant experience and Master’s Degree. 
 

SENIOR ASSOCIATE II 

Description: A Senior Associate II possesses strong consulting and/or directly relevant industry 
experience at a management level and the ability to manage multiple projects across various 
industry lines. 

Functional Responsibilities: 

• Manages large projects or multiple smaller projects. 
• Serves as the primary point of contact with client executives and responsible for project 

reporting. 
• Manages staff by providing technical direction to project staff, performance evaluation, 

and task assignments. 
• Provides technical direction to and oversees subcontractors. 
• Responsible for contract compliance. 
• Performs quality assurance related to project processes and client deliverables 
• Oversees and manages project costs, schedules and risks 
• Leads  process  and  productivity  improvement,  strategic  planning,  systems  alignment, 

organizational and program assessments, and performance evaluations. 
Experience and Education: Minimum of 12 years of relevant experience and Bachelor’s Degree. 

 
SENIOR ASSOCIATE I 

Description: A Senior Associate I possesses strong consulting and/or directly relevant industry 
experience at a management level and the ability to manage multiple projects across various 
industry lines. 

Functional Responsibilities: 
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• Manages one or more small to medium sized projects or serves as a Task Lead on large 
projects. 

• Develops and manages complex engagement work plans. 
• Serves as the primary point of contact with client executives and responsible for project 

reporting 
• Manages staff by providing technical direction to project staff, performance evaluation, 

and task assignments. 
• Provides technical direction to and oversees subcontractors. 
• Responsible for contract compliance. 
• Performs quality assurance related to project processes and client deliverables. 
• Leads  process  and  productivity  improvement,  strategic  planning,  systems  alignment, 

organizational and program assessments, and performance evaluations. 
Experience and Education: Minimum of 10 years of relevant experience and Bachelor’s Degree. 

 
ASSOCIATE III 

Description: An Associate III is an experienced manager with consulting and/or directly relevant 
industry experience including: providing senior-level management and direction on client 
engagements, formulating project definition and identification of success factors, and translating 
client requirements into discrete project tasks that fulfill client objectives. 

Functional Responsibilities: 

• Manages smaller projects or serves in a Task Lead role on larger projects. 
• Develops  and  manages engagement  work  plans  to  ensure cost  control  and  on  time 

delivery. 
• Serves as the primary point of contact with client executives and responsible for project 

reporting. 
• Manages staff by providing technical direction to project staff, performance evaluation, 

and task assignments. 
• Provides technical direction and oversees subcontractors. 
• Performs quality assurance related to project processes and client deliverables. 
• Leads  process  and  productivity  improvement,  strategic  planning,  systems  alignment, 

organizational and program assessments, and performance evaluations. 
• Conducts analyses of client problems and develops creative solutions and 

recommendations. 
• Leverages domain technical expertise to perform tasks such as strategic communications, 

change management, organizational assessments, program audits, and evaluations, 
system alignment, and process and productivity improvement. 

Experience and Education: Minimum of 9 years of relevant experience and Bachelor’s Degree. 
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ASSOCIATE II 

Description: An Associate II has consulting and/or directly relevant industry experience which 
includes: management and direction on client engagements, technical knowledge, functional skills 
and domain expertise within industry and solution area. An Associate II demonstrates 
understanding of business issues and experience in formulating project definition, isolating success 
factors, and aligning team objectives with client needs. 

Functional Responsibilities: 

• Serves in a Task Lead role on projects. 
• Supports project manager by designing and managing work plans and solutions. 
• Develops and manages engagement work plans. 
• Serves as the primary point of contact with client managers and responsible for project 

reporting. 
• Manages staff by providing technical direction to project staff, performance evaluation, 

and task assignments. 
• Performs quality assurance related to project processes and client deliverables. 
• Leads  process  and  productivity  improvement,  strategic  planning,  systems  alignment, 

organizational and program assessments, and performance evaluations. 
• Conducts analyses of client problems and develops creative solutions and 

recommendations. 
• Leverages domain technical expertise to perform tasks such as strategic communications, 

change management, organizational assessments, program audits, and evaluations, 
system alignment, and process and productivity improvement. 

Experience and Education: Minimum of 7 years of relevant experience and Bachelor’s Degree. 
 

ASSOCIATE I 

Description: An Associate I has consulting and/or directly relevant industry experience which 
includes: management and direction on client engagements, technical knowledge, functional 
skills and domain expertise within industry and solution area. An Associate I demonstrates 
understanding of business issues and experience in formulating project definition, isolating 
success factors, and aligning team objectives with client needs. 

Functional Responsibilities: 

• Serves in a Task Lead role on projects. 
• Supports project manager by designing and managing work plans and solutions. 
• Serves as the primary point of contact with client executives and responsible for project 

reporting for assigned task area. 
• Manages staff by providing technical direction to project staff, performance evaluation, 

and task assignments. 
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• Performs quality assurance related to project processes and client deliverables. 
• Leads  process  and  productivity  improvement,  strategic  planning,  systems  alignment, 

organizational and program assessments, and performance evaluations. 
• Conducts analyses of client problems and develops creative solutions and 

recommendations. 
• Leverages domain technical expertise to perform tasks such as strategic communications, 

change management, organizational assessments, program audits, and evaluations, 
system alignment, and process and productivity improvement. 

• Communicates client expectations to project team, and escalates appropriate issues to 
senior level project staff. 

Experience and Education: Minimum of 5 years of relevant experience and Bachelor’s Degree. 
 

SENIOR CONSULTANT II 

Description: A Senior Consultant II possesses demonstrated knowledge, extensive experience in 
the development of solutions, recommendations, or outcomes across multiple complex tasks in 
multiple organizations. Experience includes: support program management and familiarity with 
client issues, assistance with design issues, leading client teams, analysis of project data, 
development of appropriate deliverables, and directs the activities of more junior Consultants or 
other staff as necessary. 

Functional Responsibilities: 

• Performs  activities  in  direct  support  of  client  projects,  including  business  process 
improvement, organizational assessment, and process modeling. 

• Conducts research, assessments and analysis of policies, performance, data and tools to 
satisfy program requirements and create project deliverables. 

• Leverages firm tools and enablers to support project objectives and goals. 
• Serves as a key facilitator between multiple client and project teams to achieve objectives 

of complex efforts. 
• Provides senior-level analytical and program support. 
• Contributes to engagement work plan development. 
• Leads assigned engagement tasks to completion within scope and budget. 
• Directs the activities of more junior consultants. 

Experience and Education: Minimum of 4 years of relevant experience and Bachelor’s Degree. 
 

SENIOR CONSULTANT I 

Description: A Senior Consultant II possesses demonstrated knowledge, extensive experience in 
the development of solutions, recommendations, or outcomes across multiple complex tasks in 
multiple organizations.  Experience includes: support program management and familiarity with 
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client issues, assistance with design issues, leading client teams, analysis of project data, 
development of appropriate deliverables, and directs the activities of more junior Consultants or 
other staff as necessary. A Senior Consultant II is proficient in the use of firm tools and enablers 
to better support the overall objectives and goals of the program objectives and serves as a key 
facilitator between multiple client and project teams to achieve objectives of complex efforts. 

Functional Responsibilities: 

• Performs  activities  in  direct  support  of  client  projects,  including  business  process 
improvement, organizational assessment, and process modeling. 

• Conducts research, assessments and analysis of policies, performance, data and tools to 
satisfy program requirements and create project deliverables. 

• Leverages firm tools and enablers to support project objectives and goals. 
• Serves as a key facilitator between multiple client and project teams to achieve objectives 

of complex efforts. 
• Provides senior-level analytical and program support. 
• Contributes to engagement work plan development. 
• Performs assigned engagement tasks to completion within scope and budget. 
• Directs the activities of more junior consultants. 

Experience and Education: Minimum of 3 years of relevant experience and Bachelor’s Degree. 
 

CONSULTANT II 
Description: A Consultant II is experienced in task management, responsible for ensuring 
successful task completion within the scheduled timeframe consistent with the established 
scope of work to include both the technical and financial solutions. 

Functional Responsibilities: 

• Performs assigned tasks in support of task order requirements. 
• Performs a variety of tasks that require both practical experience and theoretical, state-of- 

the-art, technical knowledge in a given specialty area. 
• Supports task leaders by performing research, technical writing, editing, documentation, 

logistics, meeting support and other tasks. 
• Organizes, directs, and coordinates the planning and production of all activities associated 

with assigned tasks. 
Experience & Education: Minimum of 2 years of relevant experience and a Bachelor’s Degree. 
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CONSULTANT I 

Description: A Consultant I is a team member contributing to consulting staff client assignments 
within specified guidelines. A Consultant I provides assistance across the project team 

Functional Responsibilities: 

• Performs assigned tasks in support of task order requirements. 
• Provides technical and administrative support to  project team  members in the 

performance of a variety of tasks, including research, technical writing, editing, 
documentation, logistics, meeting support and other tasks. 

Experience & Education: Minimum of 1 year of relevant experience and a Bachelor’s Degree 
 

ANALYST III 

Description: An Analyst III is a senior expert with extensive knowledge and experience developing 
and applying analytic methodologies and principles, and is recognized as a leader within business 
process, organizational, and program analysis and evaluations. An Analyst III has demonstrated 
managerial and supervisory skills. 

Functional Responsibilities: 

• Leads the application  of  analytic techniques and helps define project objectives and 
strategic direction. 

• Designs complex analytical studies and models. 
• Proactively performs in-depth analyses through various data manipulation techniques to 

identify trends/patterns and/or specific project related outcomes. 
• Provides leadership and vision to client and project teams. 
• Resolves   complex   problems,   which   require   an   in-depth   knowledge   of   analytic 

methodologies and principles. 
• Directs the activities of more junior Analysts or other staff as necessary on activities related 

to the application of analytical techniques and methodologies. 
Experience & Education: Minimum of 5 years of relevant experience and Associates Degree. 

ANALYST II 

Description: An Analyst III possesses demonstrated knowledge and experience applying analytic 
methodologies and principles to address client needs. Experienced in the performance of 
business process, organizational, and program analysis and evaluations. 

Functional Responsibilities: 

• Applies analytic techniques in the evaluation of project objectives and contributes to the 
implementation of strategic direction. 

• Performs analyst functions including data collection, interviewing, data modeling, project 
testing, and creation of performance measurements to support project objectives. 
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• Performs in-depth analyses through various data manipulation techniques to identify 
trends/patterns and/or specific project related outcomes. 

• Performs validation and testing activities in support of complex analytical studies 
• Conducts activities in support of project team’s objectives works closely with the Project 

Manager and/or Analyst III and directs the activities of junior staff as necessary. 
Experience & Education: Minimum of 4 years of relevant experience and Associates Degree. 

ANALYST I 

Description: An Analyst I possesses knowledge of applying analytic methodologies and principles 
to address client’s  needs. Knowledge of data mining and data manipulation techniques is 
required. 

Functional Responsibilities: 

• Supports analyst functions including data collection, interviewing, data modeling, project 
testing, and creation of performance measurements to support project objectives. 

• Performs validation and testing activities in support of analytical studies. 
• Assists Analyst II and III in the development of new analytical processes and procedures. 

Experience & Education: Minimum of 3 years of relevant experience and Associates Degree. 
 

FUNCTIONAL SPECIALIST III 

Description: A Functional Specialist III is a senior expert with extensive knowledge in designated 
field or discipline. A Functional Specialist III possesses demonstrated ability and experience in 
management consulting and cross-team facilitation at the senior management level. Other areas 
of expertise may include, but is not limited to, business process reengineering, statistical process 
control, individual and organizational assessment and evaluation, process modeling and 
simulation, strategic and business planning, change management, organizational development, 
and the development of leadership/management skills. 

Functional Responsibilities: 

• Facilitates large and multi-disciplinary teams in the development of complex processes and 
policies. 

• Applies industry expertise to perform specialized tasks within a given discipline such as 
process mapping, outcomes modeling, risk assessment, performance measurement, 
organizational design, strategic communications, and others. 

• Independently analyzes the impact of legislative and regulatory changes with respect to 
cost and operations. Provides insight and advice concerning task or project strategic 
direction and outcomes and may contribute to the evaluation, analysis, and development 
of recommended solutions. 

• Evaluates and designs improved tools, operational and organizational models. 
• Designs and develops position papers and concepts of operations. 
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• Resolves complex problems, which require an in-depth  knowledge of subject matter 
related to the designated field or discipline and applies principles and methods of the 
subject matter to specialized solutions. 

• Directs the activities of Functional Specialists I and II or other staff as necessary on 
activated related to the specified field or discipline. 

Experience & Education: Minimum of 10 years of relevant experience and Bachelor’s Degree. 

FUNCTIONAL SPECIALIST II 

Description: A Functional Specialist II possesses demonstrated knowledge in designated field or 
discipline. Areas of expertise may include, but is not limited to, business process reengineering, 
statistical process control, individual and organizational assessment and evaluation, process 
modeling and simulation, strategic and business planning, change management, organizational 
development, and the development of leadership/management skills. This position has 
significant experience providing solutions to an organization’s challenges through the application 
of knowledge gained through similar prior engagements. 

Functional Responsibilities: 

• Facilitates teams in the development of complex processes and policies. 
• Applies industry expertise to perform specialized tasks within a given discipline such as 

process mapping, outcomes modeling, risk assessment, performance measurement, 
organizational design, strategic communications, and others. 

• Analyzes the impact of legislative and regulatory changes with respect to cost and 
operations. Provides insight and advice concerning task or project strategic direction and 
outcomes and may contribute to the evaluation, analysis, and development of 
recommended solutions. 

• Evaluates and designs improved tools, operational and organizational models. 
• Designs and develops position papers and concepts of operations. 
• Resolves complex problems, which require an in-depth knowledge of subject matter 

related to the designated field or discipline and applies principles and methods of the 
subject matter to specialized solutions. 

• Directs the activities of Functional Specialists I or other staff as necessary on activated 
related to the specified field or discipline. 

Experience & Education: Minimum of 8 years of relevant experience and Bachelor’s Degree. 

FUNCTIONAL SPECIALIST I 

Description: A Functional Specialist I possesses knowledge in designated field or discipline. Areas 
of expertise may include, but is not limited to, business process reengineering, statistical process 
control, individual and organizational assessment and evaluation, process modeling and 
simulation, strategic and business planning, change management, organizational development, 
and the development of leadership/management skills. 



GSA Multiple Award Schedule | Contract Number: GS-10F-053BA Page   14 

 

 

 

Functional Responsibilities: 

• Supports  assessments  of  an  organization’s  challenges  using  specializes  skills  and 
knowledge. 

• Evaluates and designs improved tools, operational and organizational models. 
• Designs and develops position papers and concepts of operations. 
• Applies industry expertise to perform specialized tasks within a given discipline such as 

process mapping, outcomes modeling, risk assessment, performance measurement, 
organizational design, strategic communications, and others. 

Experience & Education: Minimum of 6 years of relevant experience and Bachelor’s Degree. 

SUBJECT MATTER EXPERT V 

Description: A Subject Matter Expert V is a senior professional and nationally recognized expert 
with extensive, enterprise-wide knowledge and experience in one or more designated functional 
and/or domain areas. The Functional/Subject Matter Expert is a former high ranking business 
executive, military or civilian government official and recognized by industry as an expert in their 
specific field. This position requires superior written and oral communication skills. The Subject 
Matter Expert V is primarily utilized on projects for their specific expertise, not in a managerial 
capacity. 
Functional Responsibilities: 

• Provides insight, advice, expert opinions and best practices concerning strategic direction 
and applicability of up to date, industry standard solutions. 

• Is responsible for providing high level vision to program/project manager or senior client 
leadership to influence objectives of complex efforts. 

• Supports the creation of comprehensive methods for describing current and/or future 
structure and behavior of an organization’s processes, systems, personnel and 
organizational sub-units, so that they align with the organization’s core goals and strategic 
direction. 

Experience & Education: Minimum of 30 years of relevant experience and Master’s Degree 
 

SUBJECT MATTER EXPERT IV 

Description: A Subject Matter Expert IV is a senior professional and nationally recognized expert 
with extensive, enterprise-wide knowledge and experience in one or more designated functional 
and/or domain areas. The Subject Matter Expert is a former high ranking business executive, 
military or civilian government official and recognized by industry as an expert in their specific 
field. This position requires superior written and oral communication skills. The Subject Matter 
Expert IV is primarily utilized on projects for their specific expertise, not in a managerial capacity. 
Functional Responsibilities: 

• Provides insight, advice, expert opinions and best practices concerning strategic direction 
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and applicability of up to date, industry standard solutions. 
• Is responsible for providing high level vision to program/project manager or senior client 

leadership to influence objectives of complex efforts. 
• Supports the creation of comprehensive methods for describing current and/or future 

structure and behavior of an organization’s processes, systems, personnel and 
organizational sub-units, so that they align with the organization’s core goals and strategic 
direction. 

Experience & Education: Minimum of 18 years of relevant experience and Master’s Degree 
 

SUBJECT MATTER EXPERT III 

Description: A Subject Matter Expert III is a senior professional with extensive, enterprise-wide 
knowledge and experience in one or more designated functional and/or domain areas. The 
Subject Matter Expert is a former high ranking business executive, military or civilian government 
official and recognized by industry as an expert in their specific field. This position requires 
superior written and oral communication skills. The Subject Matter Expert III is primarily utilized 
on projects for their specific expertise, not in a managerial capacity. 
Functional Responsibilities: 

• Provides insight, advice, expert opinions and best practices concerning strategic direction 
and applicability of up to date, industry standard solutions. 

• Is responsible for providing high level vision to program/project manager or senior client 
leadership to influence objectives of complex efforts. 

• Supports the creation of comprehensive methods for describing current and/or future 
structure and behavior of an organization’s processes, systems, personnel and 
organizational sub-units, so that they align with the organization’s core goals and strategic 
direction. 

Experience & Education: Minimum of 14 years of relevant experience and Master’s Degree 
 

SUBJECT MATTER EXPERT II 

Description: A Subject Matter Expert III is a senior professional with extensive, enterprise-wide 
knowledge and experience in one or more designated functional and/or domain areas. The 
Functional/Subject Matter Expert is a former high ranking business executive, military or civilian 
government official and recognized by industry as an expert in their specific field. This position 
requires superior written and oral communication skills. The Subject Matter Expert II is primarily 
utilized on projects for their specific expertise, not in a managerial capacity. 
Functional Responsibilities: 

• Provides insight, advice, expert opinions and best practices concerning strategic direction 
and applicability of up to date, industry standard solutions. 

• Is responsible for providing high level vision to program/project manager or senior client 
leadership to influence objectives of complex efforts. 
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• Supports the creation of comprehensive methods for describing current and/or future 
structure and behavior of an organization’s processes, systems, personnel and 
organizational sub-units, so that they align with the organization’s core goals and strategic 
direction. 

Experience & Education: Minimum of 12 years of relevant experience and Master’s Degree 
 

SUBJECT MATTER EXPERT I 

Description: A Subject Matter Expert III is a senior professional with extensive, enterprise-wide 
knowledge and experience in one or more designated functional and/or domain areas. The 
Functional/Subject Matter Expert is a former high ranking business executive, military or civilian 
government official and recognized by industry as an expert in their specific field. This position 
requires superior written and oral communication skills. The Subject Matter Expert I is primarily 
utilized on projects for their specific expertise, not in a managerial capacity. 
Functional Responsibilities: 

• Provides insight, advice, expert opinions and best practices concerning strategic direction 
and applicability of up to date, industry standard solutions. 

• Is responsible for providing high level vision to program/project manager or senior client 
leadership to influence objectives of complex efforts. 

• Supports the creation of comprehensive methods for describing current and/or future 
structure and behavior of an organization’s processes, systems, personnel and 
organizational sub-units, so that they align with the organization’s core goals and strategic 
direction. 

Experience & Education: Minimum of 10 years of relevant experience and Master’s Degree 
 

EXPERIENCE & DEGREE SUBSTITUTION 

Each year of relevant experience is equivalent to one year of education.  Experience may be 
substituted for education. Likewise, education may be substituted for relevant experience.* 
Degree Experience Equivalence 
Bachelors Associate degree +2 years relevant experience, or 4 years relevant 

experience 
Masters Bachelors +2 years relevant experience, or Associate degree + 4 years 

relevant experience 
 

* Successful completion of higher education which has not yet resulted in a degree may be 
counted as 1 for 1 years of experience for each year of college completed. 
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