conduit

LANGUAGE SPECIALISTS

Expert translation and interpretation
for law enforcement.

2985 E. Hillcrest Dr., Ste #210 5050 Bryan Station Rd.
Westlake Village, CA 91362 Lexington, KY 40516
Office: 805-370-3060 Office: 859-299-3178
Fax: 805-370-3070 Fax: 859-299-1571

Cell: 818-389-4333

http://www.conduitlanguage.com
http://www.conduittranscriptions.com

Contract Administration: Victoria Villegas-Myers, Vice President
vmyers@conduitlanguage.com

SCHEDULE FOR TRANSLATION AND INTERPRETATION SERVICE

Federal Supply Group: 738 I

Class: 738

Contract Number: GS-10F-0547P

Contract Period: September 3, 2004 through September 2, 2009 (plus 3 five year options)
DUNS: 005065946



CORPORATE PROFILE

Conduit Language Specialists was founded by Diana Villegas and Victoria Villegas-Myers in
1999. Both principals have extensive careers as linguists and monitors in the specialized
world of electronic surveillance/Title Ill Interceptions. Since its founding, the company has
earned nationwide acclaim and recognition. Conduit Language Specialists has been
involved in a wide variety of services directly related to wire intercepts, translation, and
transcription from both audio and document files. CLS has supported a number of agencies’
efforts, including:

» Federal Bureau of Investigation (FBI)

* Drug Enforcement Administration (DEA) Nationwide

* Bureau of Alcohol, Tobacco, Firearms and Explosives (ATF)

= U.S. Department of Homeland Security/Immigration and Customs Enforcement (ICE)
* Internal Revenue Service (IRS)

» High Intensity Drug Trafficking Areas (HIDTA) Nationwide

= Bureau of Narcotic Enforcement (BNE)

= Sheriff’s, police departments, and task forces nationally

= U.S. Attorney’s Office

Conduit Language Specialists can provide a full staff within 24 hours for most languages.
The company is the largest local supplier of Title Il linguists for law enforcement in Arizona,
California, Colorado, Florida, Georgia, Montana, New Mexico, Texas, Utah, and Wyoming.
The principals maintain an onsite presence at every worksite in order to uphold the highest
standard of quality control.
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CUSTOMER INFORMATION

1A. Table of Awarded Special Item Number(s) with appropriate cross-reference to page
numbers 382-1; 382-2 and Recovery Items 382-1RC and 382-2RC.

1B. Identification of the lowest price model number and lowest unit price for that model for
each special item number awarded in the contract this price is the Government price based
on a unit of one, exclusive of any quantity/dollar volume, prompt payment, or any other
concession affecting price. Those contracts that have unit prices based on the geographic
location of the customer, should show the range of the lowest price, and cite the areas to
which the prices apply: See attached pricing

2. Maximum Order: $1,000,000.
3. Minimum Order: $100.
4. Geographic Coverage (Delivery Area): Domestic

5. Point(s) of Production:
Conduit Language Specialists
2985 E. Hillcrest Dr., Ste #210
Westlake Village, CA 91362

6. Discount from list prices or statement of net price: Net prices, all of which include the
0.75% IFF

7. Quantity: N/A
8. Prompt Payment Terms: Net 30; no discount

9A. Micro-Purchase Threshold: Government Purchase cards are accepted below the Micro-
purchase threshold

9B. Micro-Purchase Threshold: Government purchase cards are accepted above the micro-
purchase threshold

10. Foreign Items (list items by country of origin): N/A
11A. Time of Delivery: Regular Turnaround Time is specified on the task order.
11B. Expedited Delivery: Items available for expedited deliveries are noted in this price list.

11C. Overnight and 2-Day delivery: CLS offers overnight and second-day delivery using
several carriers (Federal Express, UPS, US Mail). The Schedule customer may contact CLS
for rates for overnight and second-day delivery

11D. Urgent Requirements: In the event of an urgent requirement, clients are encouraged to
use any of the multiple telephone numbers listed below to contact the appropriate
production shift.

Main Telephone Numbers: (8:00 a.m.-5:00 p.m. Pacific Time): 805-370-3060
After Hours: (5:00 p.m.-8:00 a.m. Eastern Time): 818-389-4333

GSA Dedicated Fax Line: (24/7): 805-370-3070

12. F.0.B. Point(s) Destination

13. Ordering Address:
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Conduit Language Specialists
2985 E. Hillcrest Dr., Ste #210
Westlake Village, Ca 91362

Phone: 805-370-3060
Fax: 805-370-3070

14. Payment Address:

Conduit Language Specialists
5050 Bryan Station Rd
Lexington, KY 40516

Phone: 859-299-3178

Fax: 859-299-1571

15. Warranty Provision: None

16. Export Packing Charges (if applicable): N/A

17. Government Purchase Card Acceptance Terms & Conditions (any threshold above the
micro-purchase level):

Up to $25,000.00 (if above this amount, contact contractor): Commercial
18. Terms and Conditions of Rental, Maintenance and Repair (if applicable): N/A
19. Terms and Conditions of Installation (if applicable): N/A

20. Terms and Conditions of Repair Parts indicating date of parts, price lists and any
discounts from lists prices (if applicable): N/A

21. List of Service and Distribution Points (if applicable): N/A

22. List of Participating Dealers (if applicable): N/A

23. Preventive Maintenance (if applicable): N/A

24. Environmental Attributes: N/A

25. Data Universal Numbering System (DUNS) Number: 005065946

26: Notification Regarding Registration in Central Contractor Registration (CCR) Database:
CAGE #1Y268

27. Uncompensated Overtime (indicate used): No
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TITLE 111 AND RELATED SUPPORT

Under this special item, Conduit Language Specialists furnishes Title Ill support within a
multi-lingual environment, pursuant to Title 18 USC, Sections 2510-2521. As such, CLS
linguists/specialists with extensive experience and appropriate background provide
interception of electronic surveillance communications, coupled with analysis and
investigation of other pertinent material. These services are offered on behalf of orin
conjunction with investigative and law enforcement authorities conducting investigations or
surveys related to national and homeland security.

CLS services include a vast array of multi-lingual support ranging from monitoring and
transcription to intelligence gathering and analysis. The company’s experience with the
federal government has predominantly involved liaison and counter-intelligence services,
furnished in conjunction with linguist support. All of Conduit linguists are certified and hold
federal clearances.

Conduit Language Specialists will:

= Supervise, organize, and staff wire rooms and maintain operations on a daily basis.

= Supply expert linguists for tracking, monitoring, and translation of intercepted
communications and maintain accurate records of intercepted communications.

= Provide voice recognition analysis expertise with discernment and clear communication
of pertinent intelligence.

» Furnish linguists who are computer literate in PC, Microsoft Word, T2S2/Voice Box/MLS,
Pen-Link, and RedWolf.

= Supply linguists who are adept at understanding native coded vernacular.
» Maintain flawless transition of chain of evidence.

» Fully transcribe conversations and validate and proofread transcriptions/translations
for court.

= Provide translation and transcription services in more than 100 languages, including
those listed in the table on the following page.
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Languages Supported

Afghani Dari Ilokano Romanian
Africaans Dutch Indonesian Russian
(Western dialects)

Albanian Ebonics Iraqi Samoan
American Sign Language | Egyptian Italian Serbian
Ambharic Ethiopian Jamaican Patois Serbo-Croation
Arabic Ewe Japanese Shandong
Armenian Fante Javanese Shangainese
Assyrian Farsi Kaachi Sierra Leon Krio
Azeri Filipino Khmer Sindhi
Baluchi Flemish Krio (Sierra Leoni) Somali
Bambara (Mandego) Foo Chow Korean Syrian
Bangla French Kurdish Spanish
Bengali Fujian Kuwaiti Swedish
Berber Fukinese Lao, Laotian Swabhili
Bosnian Fuzhou Lebanese Tagalo
Bulgarian Gann Macedonian Taiwanese
Burmese German Mandarin Tajik
Byelorussian Ghzratti Mandego Taign
Cambodian Haitian Creole Nigerian Tamil
Cantonese Hakka Ogoni Thai
Cebuano Harari Pakistani Turkish
Chaldean Hawsa Pali Twi
Chavacano23 Hebrew Panjabi, Punjabi Ukranian
Chinese Henan Papiamiento Urdu

Chiu Chou Hindi Pashto (Afghani) Vietnamese
Creole Hmong Persian Wolof
Croatian Hungarian Polish Yemeni
Cuban (Spanish dialect) | Ibo Portuguese Yoruba
Czechoslovakian Ife (Benin) Punjabi Yugoslavian
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GSA PRICING

SIN 382-1 Translation Services, 382-2 Interpretation Services
and Recovery Items 382-1RC and 382-2RC

9/02/07 -9/02/08
LABOR/TASK GOVERNMENT RATE
Spanish Hourly rate
Project Manager $43.55
Site Supervisor $38.83
Shift Supervisor $37.24
Spanish Linguist $35.67
Court Certified Linguist $56.94
Clerical Assistant $29.37
Telecomm Specialist $51.42
Computer Operations $41.97
Other Language Linguists $48.27
Other Languages
See list on page 6 $48.27

BUSINESS HOURS: Positions are offered to the Government 24 hours a day, 7 days a week,
365 days per year.
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LABOR CATEGORY DESCRIPTION:
Special ltem 382-1 and 382-1RC Translation Services

Conduit Language Specialists linguists are capable of listening to and reading lawfully
intercepted foreign language communications and performing immediate verbal
summaries, as well as subsequent written or typed summaries, in English. CLS will provide
a typed, concise, and accurate synopsis of an oral or written communications intercept
containing the identity of the speakers or correspondents, and all locations and events
mentioned that pertain to the subject of the communication.

Special Item 382-2 and 382-2RC Interpretation Services

CLS’s linguists are dedicated to accuracy and timeliness. Each one can interpret spoken
language into the written form of the same language, then print or save the transcription on
a computer disc. This service utilizes individuals with interpretation skills who are also
technically capable of handling specialized transcription software and can render a
productive ratio of approximately 3 to 1 in turnaround speed.

Conduit offers these additional benefits:

= High level of accuracy in translating all languages.
= Timely completion of time-sensitive projects.
» Qualified, highly trained and professional workforce.

= Complete security, with a commitment to the highest ethical standards.

Conduit also the ability for clients to transfer audio files quickly, efficiently, and securely via
the web at www.conduittranscriptions.com.

OTHER INFORMATION

Conduit Language Specialists is a qualified Small Business, Minority and Women Owned
Company.

Conduit Language Specialists has been granted a Facility Clearance by the Department of
Justice, and all of our key personnel and management possess clearances.
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FREQUENTLY ASKED QUESTIONS

What is a Federal Supply Schedule?

A Federal Supply Schedule, also known as a Multiple Award Schedule (MAS), is a listing of
contractors that have been awarded a contract by GSA that can be used by all Federal
Agencies.

How does GSA award these contracts?

GSA awards competitive contracts to those companies who give the same or better
discounts than their best commercial customers, after it determines the prices to be fair
and reasonable. The Federal Supply Schedule program mirrors commercial buying practices
more than any other procurement process in Federal Government.

How will | benefit from using this schedule?
You will benefit by using the schedule by:

= Competition: All competition requirements have been met.

= Hassle-Free Volume Purchase Practices: GSA negotiated the discounts for you

* Easy Payment Options: We accept the GSA SmartPay Card (credit card)

» Flexible Purchasing Options: Blanket Purchase Agreements save you time and money

= No Commerce Business Daily (CBD) synopsis requirement: GSA has already issued the
synopsis
= Schedule Orders count toward small business goals

= Access to state-of-the-art technology and quality services

What are the ordering procedures?

Federal Supply Schedule allows you to purchase commercial services without ever leaving
your desk. When contacting us, let us know that you are a Federal customer so that you can
take advantage of the schedule price. Be sure to cite the GSA Contract Number on your
ordering documents and when paying with the GSA SmartPay Card (credit card). Guidelines
for ordering from schedules can be found in Federal Acquisition Regulation (FAR) 8.4 at
http://www.arnet.gov/far.

These Guidelines are summarized below:

Under the $2,500 Micro-Purchase Threshold Order from any schedule contractor of your choice

Over the $2,500 Micro-purchase Threshold Look at 3 prices lists or GSA Advantage™

Select the Best Value
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What is GSA Advantage?

GSA Advantage is an electronic online ordering system for Federal Employees. By using GSA
Advantage you can do price reviews and comparisons as stated in FAR 8.404. Visit
http://pub.fss.gsa.gov and click on the GSA Advantage logo.

GSA Advantage enables you to:
= Search for specific product information
= Review delivery options

* Purchase with the GSA SmartPay Card (credit card)

What does a best value selection mean?

A Best Value Selection covers things besides lowest price, for example:

= Past performance
» Special features on the product/service

= Technical qualifications
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How have agencies rated CLS?

We invite you to review our rating on Contract Performance Systems: https://cps.nih.gov

The Phoenix Police Department is very satisfied with the professional quality service that
we received and the relationship with Conduit management down to the translator...| have
recommended Conduit on several occasions over other translators that were used in the
past.

Phoenix Police Department

The Phoenix field office of the DEA is most satisfied with the performance of Conduit
Language Specialists and would highly recommend the selection of Conduit for continued
work with the Phoenix division and DEA nationwide. Conduit goes beyond what is expected
of a linguist service. The professionalism and high standard of excellence exhibited by both
Diana Villegas-Autenrieth and Victoria Villegas-Myers is evident in the work performance of
their employees.

DEA Phoenix Field Division

Timeliness is crucial for the work performed. The timeliness has been outstanding.
DEA Atlanta Field Office

Conduit’s service was outstanding, due to the fact that they were very flexible in the
changing needs of the job and able to handle last-minute requests with ease and control.
U.S. Immigration and Customs Enforcement

All correspondence and interactions have been professional and courteous. Pleasurable!
DEA Atlanta Field Office

Conduit Language Specialists are overachievers. They take great pride in their work and
take a sense of ownership on the case. The linguists are eager to see successful results and
will work very hard to ensure that happens, no matter what time of day it is.

DEA Phoenix Field Division
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