(CUSTOMER INFORMATION:  Continued)


GENERAL SERVICES ADMINISTRATION

Federal Acquisition Service

Authorized Federal Supply Schedule Price List

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order is available through GSA Advantage!™, a menu-driven database system.  The INTERNET address for GSA Advantage!™ is:  http://www.GSAAdvantage.gov.

Schedule for - Mission Oriented Business Integrated Services (MOBIS)
Federal Supply Group: 874
Class:  R499
Contract Number:   GS10F056BA
For more information on ordering from Federal Supply Schedules 

click on the FSS Schedules button at http://www.gsa.gov/schedules-ordering
Contract Period:   -  December 18, 2013 through December 17, 2018
CUSTOMER INFORMATION:

Contractor: 
RSDCGROUP, LLC


1655 FT Myer Drive, Suite 739

Arlington, VA 22209 3199
Business Size:
Small, Veteran Owned Business
Telephone:
(571) 223-5570
Extension:
102
FAX Number:
(571) 223-5570
Web Site: 
http://www.rsdcgroup.com
E-mail: 
Mike.Theard@rsdcgroup.com
Contract Administration:
Michael “Mike” Theard
RSDCGroup, LLC (RSDC) is a Veteran-Owned Small Business (VOSB) with over eight years of experience providing quality services to FEMA, DHS, USDA, DOJ, DVA, and private enterprises.  RSDC provides consulting services in six core areas: 

· Program and Project Management

· Financial Services

· Continuity of Services

· Enterprise Assurance

· Requirements Management

· Resilient Communication

RSDC implements projects that share many common objectives: create a business aligned partnership in capital planning, strategic planning, workforce reorganization and planning, budget execution, and knowledge management and sharing disciplines.  RSDC also provides IT enterprise programmatic development for high level officials and office support staff, inclusive of all-day training sessions, brown bags, and one-on-one sessions.
Our mission is to align customers’ programs and business goals they support, align technology, people, and processes using proven methodologies.  We focus on streamlining processes and building in efficiencies in every engagement.
1.
Table of Awarded Special Item Number(s) with appropriate cross-reference to page numbers:  
	SIN
	Recovery
	SIN Description

	874-7
	874-7RC
	Integrated Business Program Support Services

	874-6
	874-6RC
	Acquisition Management Support

	874-1
	874-1RC
	Integrated Consulting Services


To access RSDC MOBIS services, please contact Michael “Mike” Theard at (571) 223-5570, ext 102 or mike.theard@rsdcgroup.com. To learn more about RSDC, please visit our website at http://www.rsdcgroup.com.

SIN 874-1: INTEGRATED CONSULTING SERVICES

Our team is experienced in designing and managing program management offices (PMO).  We integrate program management, fiscal monitoring, and human competencies throughout the business process to mitigate risks, realize goals, and achieve desired outcomes. We communicate across the full spectrum of stakeholders to avoid areas of potential conflict, navigate priorities, and strategically capitalize on opportunities.  Our services:

· PMO Support

· Program and Project portfolio support

· HR and Financial Realignment
SIN 874-6: ACQUISITION MANAGEMENT SUPPORT

RSDC assists with acquisition independent cost assessments.  Our staff assesses the performance of support contractors by conducting deliverables reviews.  We provide professional support for the development of procurement related documentation as well as identifying and recommending sourcing alternatives.  We assist clients with documentation preparation, SWOT (strength, weaknesses, opportunities, and threat) analysis, and developing selection criteria.  Our staff also provides assistance in reviewing contract close out procedures in accordance with established policies.
SIN 874-7: INTEGRATED BUSINESS PROGRAM SUPPORT SERVICES

RSDC provides services required to manage and integrate various management and business improvement programs and projects.  Our staff attends meetings and facilitates stakeholder communications, prepares requirements briefings for business objectives, project development and status meetings and leadership planning sessions.  We provide project oversight to assist our clients in ensuring its strategic goals and objectives are being mapped and tracked throughout project execution, by reporting on strategic performance measures and metrics.  Our staff conducts regular contractor performance reviews to ensure support contracts remain within scope and budget.  Our services include:

· Project oversight

· Project management oversight (multiple contractors)

· Monitoring and assessment of multiple projects

2.
Maximum Order:  $1,000,000.00
3.
Minimum Order:  $100.00
4.
Geographic Coverage (delivery Area):  Domestic and Overseas
5.
Point(s) of production (city, county, and state or foreign country):  Same as company address
6.
Discount from list prices or statement of net price:  Government net prices (discounts already deducted).  See Attachment.
7.
Quantity discounts:  RSDCGROUP, LLC will provide the Government a 1.5% quantity discount off each task order valued over $150K and 2.5% off each invoice valued more than $500K.
8.
Prompt payment terms:  RSDCGROUP, LLC will provide the Government a 2% prompt payment discount off each invoice processed within 10 days and a 3% prompt payment discount off each invoice processed within 5 days, NET 30 days
9a.
Notification that Government purchase cards are accepted up to the micro-purchase threshold:  Yes
9b.
Notification whether Government purchase cards are accepted or not accepted above the micro-purchase threshold:  will accept over $2,500
10.
Foreign items (list items by country of origin):  None 

11a.
Time of Delivery (Contractor insert number of days):  Specified on the Task Order
11b.
Expedited Delivery.  The Contractor will insert the sentence “Items available for expedited delivery are noted in this price list.” under this heading.  The Contractor may use a symbol of its choosing to highlight items in its price list that have expedited delivery:  Contact Contractor
11c.
 Overnight and 2-day delivery:  The Contractor will indicate whether overnight and 2-day delivery is available.  Also, the Contractor will indicate that the schedule customer may contact the Contractor for rates for overnight and 2-day delivery:  Contact Contractor
11d.
Urgent Requirements.  The Contractor will note in its price list the “Urgent Requirements” clause of its contract and advise agencies that they can also contact the Contractor’s representative to effect a faster delivery:  Contact Contractor
12.
F.O.B Points(s):  Destination
13a.
Ordering Address(es):  Same as Contractor
13b.
Ordering procedures:  For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s), and a sample BPA can be found at the GSA/FSS Schedule homepage (fss.gsa.gov/schedules).  

14.
Payment Address(es):  Same as company address
15.
Warranty provision:  Contractor’s standard commercial warranty.
16.
Terms and conditions of Government purchase card acceptance (any thresholds above the micro-purchase level):  Contact Contractor
17.
If applicable, indicate that Section 508 compliance information is available on Electronic and Information Technology (EIT) supplies and services and show where full details can be found (e.g. contactor’s website or other location.)  The EIT standards can be found at:  www.Section508.gov/

18.
Data Universal Numbering System (DUNS) number:  189039147
19.  
Notification regarding registration in Central Contractor Registration (CCR) database:  Registered
20.
Final Pricing:  

The rates shown below include the Industrial Funding Fee (IFF) of 0.75%.

	Item
	SIN
	Awarded Labor Category
	Min Education
	Min Exp
	Site
	Hourly Rates

	1
	874-1, 874-6, 874-7
	Principal
	Masters
	10
	Contractor
	$162.21

	2
	874-1, 874-6, 874-7
	Subject Matter Expert
	Bachelors
	10
	Contractor
	$166.81

	3
	874-1, 874-6, 874-7
	Program Manager II
	Bachelors
	5
	Contractor
	$139.17

	4
	874-1, 874-6, 874-7
	Program Manager I
	Bachelors
	3
	Contractor
	$127.43

	5
	874-1, 874-6, 874-7
	Project Manager
	Bachelors
	5
	Contractor
	$129.06

	6
	874-1, 874-6, 874-7
	SR. Business Analyst
	Bachelors
	10
	Contractor
	$134.05

	7
	874-1, 874-6, 874-7
	Business Analyst III
	Bachelors
	8
	Contractor
	$113.24

	8
	874-1, 874-6, 874-7
	Business Analyst II
	Bachelors
	5
	Contractor
	$87.01

	9
	874-1, 874-6, 874-7
	Business Analyst I
	Bachelors
	3
	Contractor
	$64.84

	10
	874-1, 874-6, 874-7
	SR. Functional Consultant
	Bachelors
	10
	Contractor
	$141.03

	11
	874-1, 874-6, 874-7
	Functional Consultant III
	Bachelors
	8
	Contractor
	$124.53

	12
	874-1, 874-6, 874-7
	Functional Consultant II
	Bachelors
	5
	Contractor
	$96.53

	13
	874-1, 874-6, 874-7
	Functional Consultant I
	Bachelors
	3
	Contractor
	$77.75

	14
	874-1, 874-6, 874-7
	Research Assistant II
	Associates
	3
	Contractor
	$32.11


Service Contract Act:  The Service Contract Act (SCA) is applicable to this contract as it applies to the entire MOBIS Schedule and all services provided.  While no specific labor categories have been identified as being subject to SCA due to exemptions for professional employees (FAR 22.1101, 22.1102 and 29 CRF 541.300), this contract still maintains the provisions and protections for SCA eligible labor categories.  If and / or when the contractor adds SCA labor categories / employees to the contract through the modification process, the contractor must inform the Contracting Officer and establish a SCA matrix identifying the GSA labor category titles, the occupational code, SCA labor category titles and the applicable WD number.  Failure to do so may result in cancellation of the contract.

Labor Category Descriptions

Title:  Principal

Functional Duties/Responsibilities:  Senior corporate executive drives content and provides thought leadership. Manages execution of multiple, rapid hypothesis-based fact finding efforts.  Balances potentially conflicting themes and objectives. Responsible for creating and revising procedures, processes, techniques, models, and/or systems related to management and contractual issues. Provides oversight on all contracts and staffing. Provides guidance and assistance in coordinating output and ensuring the technical adequacy of the end product. Responsible for all company financial matters and client interaction.  Generates innovative approaches to address business problems.  Ensures that appropriate structure is in place to support real and lasting change.
Minimum Education:  Master’s degree in economics, finance, organizational development, or other business-related specialties.  

Minimum Experience Requirements:  Over 10 years of extensive client/industry experience; Specialist in multiple functional/industry domains; Demonstrated leadership of consulting engagements in areas such as Business Strategy, Platform Strategy, Go-to Market Effectiveness, and Innovation Strategy.  Proven ability to provide sound government financial and contract oversight.

Title:  Subject Matter Expert

Functional Duties and Responsibilities:  Expert with extensive, enterprise-wide knowledge and experience in one or more designated functional and/or domain areas.  Offers advanced technical or practical knowledge of highly specialized tasks. Provides insight and advice concerning strategic direction and applicability of up to date, industry standard solutions.  Is responsible for providing high-level vision to program/project manager or senior client leadership to influence objectives of complex efforts.  Prepares and organizes reports identifying results of study and evaluation. Makes recommendations on appropriate actions. Applies principles, methods, and knowledge of functional areas of expertise to task requirements. Provides advice and consultation on problems, which require extensive knowledge of subject matter.  Individual should have published professional/technical articles; obtained specific recognized certifications; or have been invited to speak professionally in their field of discipline.

Minimum Education: BS/BA from an accredited college or university in the specific subject matter area.

Minimum Experience Requirements:  Over 10 years of progressive professional experience in the identified field of study or specialization.

Title:  Program Manager II

Functional Duties/Responsibilities: Directs multiple work streams and oversees the work of program personnel including, but not limited to, Project Manager(s), Team Lead(s), and Team Member(s). Directs the completion of projects and applies experience in process analysis and redesign, financial management, performance measurement and management, strategy, risk management, organization design/workforce planning or a related functional business field. Interfaces with the client on engagement and/or program-related issues and directs communication across the program and with key stakeholders.  Ensures adherence to master plans and schedules, develops solutions to program problems, and directs work of incumbents assigned to the program. Ensures projects are completed on time and within budget. Familiar with standard concepts, practices, and procedures within a particular field. Relies on extensive experience and judgment to plan and accomplish goals. A certain degree of creativity and latitude is required. Typically reports to a unit/department head.

Minimum Education: BS/BA from an accredited college or university in a related field.

Minimum Experience Requirements:  Over 5 years of progressive professional experience in the identified field of study or specialization.
Title:  Program Manager I

Functional Duties/Responsibilities:  Assists senior staff members in logical analyses on programs and procedures on an organization wide scope. Supports comprehensive analyses of business application concepts, designs, and other program requirements. Compiles, analyzes, and evaluates customer and/or contractor generated source data and prepares appropriate documentation. Responsible for assisting in the development of project plans, guidelines, and controls. May delegate tasks and manage personnel. May work with little supervision on identified task.

Minimum Education: BS/BA from an accredited college or university in a related field.

Minimum Experience Requirements:  3 years. (2 years of general experience and 1 year of professional program related experience.)

Title:  Project Manager

Functional Duties/Responsibilities:  Provides technical guidance to the project team in performance of the work, and reviews the quality of all work products.  Organizes, directs, and coordinates the planning and production of all contract support activities.  Responsible for staffing, project planning, project financials, and staff direction and oversight.  Experience includes: analysis and preparation of financial reports, the development of complex project schedules and similar activities. Development of work breakdown structures and preparation of charts, tables, graphs, and diagrams to assist in analyzing customer problems.  Must have ability to manage personnel and address staffing issues, exhibit leadership/team building skills.  Possess writing and editing skills and the ability to prepare and deliver presentations. Works proactively, takes initiative in identifying and resolving issues. Assists the Program Manager as required in managing contract performance.

Minimum Education: BS/BA from an accredited college or university in a related field.

Minimum Experience Requirements:  5 years professional experience reflecting the successful management of increasingly more complex projects. 

Title:  Sr. Business Analyst

Functional Duties/Responsibilities:  Assists senior staff members in logical analyses on programs and procedures on an organization’s resources; products and services; effectiveness of operational and management processes; information; human resources including employee attitudes and culture, training, skills, and experience; the customer base and market size; customer service needs and levels of satisfaction; and other relevant information. Compiles, analyzes, and evaluates customer and/or contractor generated source data and prepares appropriate documentation. Responsible for assisting in the development of project plans, guidelines, and controls. May delegate tasks and manage personnel. Works with little supervision on identified task.

Minimum Education:  BS/BA degree and 10 years of progressive management consulting experience.

Minimum Experience Requirements:  Over 10 years of general experience in increasingly more complex projects.

Title:  Business Analyst III

Functional Duties/Responsibilities:  Prepares and delivers briefings, leads discussions, and facilitates workshops and seminars. Applies analytical and evaluative methods and techniques to assess the efficiency and effectiveness of various programs in areas such as operations, management practices, organizational structure, and/or resource management/acquisition approaches.  Assists in identifying best practices, business management, and program development methods.  Responsible for assisting in the development of project plans, guidelines, and controls. May delegate tasks and manage personnel. May work with little supervision on identified task.

Minimum Education:  BS/BA degree and 6 years of progressive management consulting experience.

Minimum Experience Requirements:  Over 8 years of general experience in increasingly more complex projects.

Title:  Business Analyst II

Functional Duties/Responsibilities:  Prepares and delivers briefings, leads discussions, and leads facilitating workshops and seminars. Applies analytical and evaluative methods and techniques to assess the efficiency and effectiveness of various programs in areas such as operations, management practices, organizational structure, and/or resource management/acquisition approaches. Works with team or Project Manager.

Minimum Education: BS/BA degree in Business Administration and 5 years of progressive management consulting experience.

Minimum Experience Requirements:  Over 5 years in business consulting, process improvement, strategy, financial management, or a related field.

Title:  Business Analyst I

Functional Duties/Responsibilities:  Prepares and delivers briefings, supports discussions, and facilitates workshops and seminars. Applies analytical and evaluative methods and techniques to assess the efficiency and effectiveness of various programs in areas such as operations, management practices, organizational structure, and/or resource management/acquisition approaches.  Maintains accountability for process deliverables and business presentations to client.  Also conducts analytical support and research within the Consulting Services arena. Completes assigned engagement tasks within the project scope and budget, while meeting deliverable requirements.  Works under close supervision of team or project managers.

Minimum Education:  BS/BA degree in Business Administration and 4 years of progressive management consulting experience.

Minimum Experience Requirements:  Over 3 years in business consulting, process improvement, strategy, financial management, or a related field.

Title:  Sr. Functional Consultant

Functional Duties/Responsibilities: Senior expert with extensive knowledge and that provides specialized experience in process analysis and redesign, financial management, performance measurement and management, strategy, risk management, organization design/workforce planning or a related functional business field. Contributes to research and design activities. Advises on methodology and team structure while coordinating analyses with other project personnel. Applies technical and analytical approaches to address client issues related to process assessment, strategy and change management for process improvement, organizational transformation, and/or other related areas.  Provides primary client interface for key issues related to engagement completion and/or business strategy.  Directs the activities of junior Functional Consultants or other staff as necessary.

Minimum Education: BS/BA from an accredited college or university in the specific subject matter discipline.

Minimum Experience Requirements:  Over 10 years of progressive management consulting experience in business consulting, process improvement, strategy, financial management, or a related field. Related experience working in complex organizations in a leadership role.

Title:  Functional Consultant III

Functional Duties/Responsibilities: Possesses demonstrated knowledge, experience, and ability in the development of solutions, recommendations, or outcomes across multiple complex tasks and/or organizations.  Evaluates option in the context of project objectives and contributes to the implementation of strategic direction.  Supports project objectives through activities such as conducting interviews, gathering data, and developing recommendations in support of project objectives.  Directs the activities of Management Consultants or other staff as necessary.

Minimum Education: BS/BA from an accredited college or university in the specific subject matter discipline.

Minimum Experience Requirements:  Over 8 years of progressive management consulting experience in business consulting, process improvement, strategy, financial management, or a related field.
Title:  Functional Consultant II

Functional Duties/Responsibilities: Possesses knowledge, some experience, and capabilities in the development of solutions, recommendations, or outcomes across multiple tasks and/or organizations.  Supports the development of solutions to address organization’s challenges.  Supports project objectives and helps assess the impact of industry trends, policy, or standard methodologies.  Conducts design and research activities in support of project team’s objectives.  Works closely with senior Management Consultants or Task Leads.

Minimum Education: BS/BA from an accredited college or university in the specific subject matter discipline.

Minimum Experience Requirements:  Over 5 years of progressive management consulting experience in business consulting, process improvement, strategy, financial management, or a related field.

Title:  Functional Consultant I

Functional Duties/Responsibilities: Possesses knowledge, some experience, and capabilities in the development of solutions, recommendations, or outcomes across multiple tasks and/or organizations.  Supports research and design activities.  Supports project objectives and helps assess the impact of industry trends, policy, or standard methodologies.  Conducts activities in support of project team’s objectives.  Works closely with senior Management Consultants or Task Leads.

Minimum Education: BS/BA from an accredited college or university in business consulting, process improvement, strategy, financial management, or a related field.

Minimum Experience Requirements:  Over 3 years of progressive management consulting experience in business consulting, process improvement, strategy, financial management, or a related field.

Title:  Research Assistant II

Functional Duties/Responsibilities:  Assists project team members with routine data gathering and research activities, organizes data and project documents, and assists project manager in project administration activities.  Provides direct support to consultants and other personnel engaged in consulting activities. Experience composing and producing technical documentation with specialized experience including: editing documents, composing and finalizing technical specifications, or producing user's manuals. May be responsible for coordinating the display of graphics and the production of the document. Must demonstrate the ability to work independently or under minimal direction from others.

Minimum Education: Associate Degree and three years of progressive experience as a Researcher/Marketing Consultant.

Minimum Experience Requirements:  Over 3 years of related experience
EXPERIENCE & DEGREE SUBSTITUTION

The above describes the functional responsibilities and education and experience requirements for each labor category. These requirements are a guide to the types of experience and educational background of typical personnel in each labor category.

	Degree
	Experience Equivalence
	Other Equivalence

	Associate
	Three (3) years of relevant experience
	Industry Accepted Professional Certification is an acceptable substitution for two years of relevant experience or the education requirement.

	Bachelors
	Associate degree or equivalent + Six (6) years of relevant experience
	

	Masters
	Bachelors or equivalent + Six (6) years of relevant experience
	

	Doctorate
	Masters or equivalent + Six (6) years relevant experience.  More experience may be required depending on specialty and/or SOW
	

	Successful completion of higher education which has not yet resulted in a degree may be counted as 1 for 1 year of experience for each year of college completed.


Education and experience may be substituted for each other. Each year of relevant experience may be substituted for one year of education, and vice versa. In addition, certifications, professional licenses, and vocational technical training may be substituted for experience or education.
Degree/Experience Equivalency* 
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