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Customer Information
 

 
1a. Table of Awarded Special Item Number(s) with appropriate cross-reference to 
page numbers:   
 

Special Item 
Number 

Recovery Special Item Description 

874-501 874-501RC Supply and Value Chain Management 

874-504 874-504RC Deployment Logistics 

874-505 874-505RC Logistics Training Services 

 
 
1b. Identification of the lowest priced model number and lowest unit price for that 

model for each special item number awarded in the contract.  This price is the 
Government price based on a unit of one, exclusive of any quantity/dollar 
volume, prompt payment, or any other concession affecting price.  Those 
contracts that have unit prices based on the geographic location of the customer, 
should show the range of the lowest price, and cite the areas to which the prices 
apply. N/A 

 
1c.  If the Contractor is proposing hourly rates a description of all corresponding 

commercial job titles, experience, functional responsibility and education for 
those types of employees or subcontractors who will perform services shall be 
provided.  If hourly rates are not applicable, indicate “Not applicable” for this 
item. See pages 6 & 7. 

 
2. Maximum Order:  $1,000,000.00 
 
3. Minimum Order:  $100.00 
 
4. Geographic Coverage:  Domestic Only 
 
5. Point(s) of production (city, county, and state or foreign country):  N/A 
 
6. Discount from list prices or statement of net price: Prices shown herein are net 

prices. 
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7. Quantity discounts:  None 
 
8. Prompt payment terms:  Net 30 days 
 
9a. Notification that Government purchase cards are accepted up to the micro-

purchase threshold:  Yes 
 
9b. Notification whether Government purchase cards are accepted or not accepted 

above the micro-purchase threshold:  Government purchase cards are accepted 
above the micro-purchase threshold. 

10. Foreign items (list items by country of origin):  None 
 
11a. Time of Delivery :  Specified on the Task Order 
 
11b. Expedited Delivery.  The Contractor will insert the sentence “Items available for 

expedited delivery are noted in this price list.” under this heading.  The 
Contractor may use a symbol of its choosing to highlight items in its price list 
that have expedited delivery:  Contact Contractor 

 
11c. Overnight and 2-day delivery.  The Contractor will indicate whether overnight 

and 2-day delivery are available.  Also, the Contractor will indicate that the 
schedule customer may contact the Contractor for rates for overnight and 2-day 
delivery:  Contact Contractor 

 
11d. Urgent Requirements.  The Contractor will note in its price list the “Urgent 

Requirements” clause of its contract and advise agencies that they can also 
contact the Contractor’s representative to effect a faster delivery:  Contact 
Contractor 

 
12. F.O.B Points(s):  Destination 
 
13a. Ordering Address(es):  Same as Contractor 
 
13b. Ordering procedures: For supplies and services, the ordering procedures, 

information on Blanket Purchase Agreements (BPA’s), and a sample BPA can be 
found at the GSA/FSS Schedule homepage (fss.gsa.gov/schedules).   

 
14. Payment address(es):  6404 Ivy Lane Suite 120 

    Greenbelt, MD 20770 
 

15. Warranty Provisions:  Contractor’s Standard Commercial Warranty 
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16. Export Packing Charges (if applicable):  N/A 
 
17. Terms and conditions of Government purchase card acceptance (any thresholds 

above the micro-purchase level):  Government purchase cards are accepted above 
the micro-purchase threshold. 

 
18. Terms and conditions of rental, maintenance, and repair (if applicable):  N/A 
 
19. Terms and conditions of installation (if applicable):  N/A 
 
20. Terms and conditions of repair parts indicating date of parts price lists and any 

discounts from list prices (if applicable):   N/A 
 
20a. Terms and conditions for any other services (if applicable):  N/A 
 
21. List of service and distribution points (if applicable):  N/A 
 
22. List of participating dealers (if applicable):  N/A 
 
23.  Preventive maintenance (if applicable):   N/A 
 
24a. Environmental attributes, e.g., recycled content, energy efficiency, and/or 

reduced pollutants:  N/A 
 
24b. If applicable, indicate that Section 508 compliance information is available on 

Electronic and Information Technology (EIT) supplies and services and show 
where full details can be found (e.g. contactor’s website or other location.)  The 
EIT standards can be found at:  www.Section508.gov/. 

 
25. Data Universal Numbering System (DUNS) number:  960214732 
 
26.  Notification regarding registration in System for Award Management (SAM) 

database: Z Systems Corporation is registered in the SAM Database. 
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GSA Approved Labor Rates – Contractor Site 
 

 
The rates shown below include the Industrial Funding Fee (IFF) of 0.75% 

SIN GSA Approved 
Labor Category 

Year 1  
5/16/2014-
5/15/2015 

Year 2 
5/16/2015-
5/15/2016 

Year 3 
5/16/2016-
5/15/2017 

Year 4 
5/16/2017-
5/15/2018 

Year 5 
5/16/2018-
5/15/2019 

874-501, 
874-504, & 

874-505 

Program Manager 
Level IV 

$176.21 $179.20 $182.25 $185.35 $188.50 

874-501 & 
874-504 

Logistics Manager 
Level II 

$81.69 $83.08 $84.49 $85.93 $87.39 

874-501 & 
874-504 

Logistics 
Specialist Level III 

$66.28 $67.41 $68.56 $69.72 $70.91 

874-501 & 
874-504 

Logistics 
Specialist Level II 

$54.14 $55.06 $56.00 $56.95 $57.92 

874-501 & 
874-504 

Logistics 
Specialist Level I* 

$42.72 $43.45 $44.19 $44.94 $45.70 

874-501 & 
874-504 

Systems Analyst I $52.01 $52.89 $53.79 $54.71 $55.64 

874-501 & 
874-504 

Analyst V $156.11 $158.76 $161.46 $164.20 $166.99 

874-501 & 
874-504 

Analyst III $63.84 $64.92 $66.03 $67.15 $68.29 

874-501 & 
874-504 

Sr. Applications 
Systems Analyst 

$113.58 $115.51 $117.48 $119.48 $121.51 

874-501, 
874-504, & 

874-505 

Database Admin II $82.79 $84.20 $85.63 $87.09 $88.57 

874-505 Help Desk 
Supervisor* 

$82.79 $84.20 $85.63 $87.09 $88.57 

874-501 & 
874-504 

Application 
Programmer III  

$129.67 $131.88 $134.12 $136.40 $138.72 
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874-505 Training Specialist 
Level II 

$62.58 $63.65 $64.73 $65.83 $66.95 

*Indicates SCA Labor Category 

 
GSA Approved Labor Rates – Customer Site 

 
 
The rates shown below include the Industrial Funding Fee (IFF) of 0.75% 

SIN GSA Approved 
Labor Category 

Year 1  
5/16/2014-
5/15/2015 

Year 2 
5/16/2015-
5/15/2016 

Year 3 
5/16/2016-
5/15/2017 

Year 4 
5/16/2017-
5/15/2018 

Year 5 
5/16/2018-
5/15/2019 

874-501, 
874-504, & 

874-505 

Project Manager 
Level III 

$68.29 $69.45 $70.63 $71.83 $73.05 

874-501, 
874-504, & 

874-505 

Project Manager 
Level II 

$60.21 $61.23 $62.27 $63.33 $64.41 

874-501 & 
874-504 

Data Collector 
Level II* 

$47.65 $48.46 $49.28 $50.12 $50.97 

874-501 & 
874-504 

Data Collector 
Level I* 

$40.31 $40.99 $41.69 $42.40 $43.12 

874-501 & 
874-504 

Classifier* $39.00 $39.66 $40.34 $41.02 $41.72 

874-501 & 
874-504 

Warehouse 
Manager 

$55.28 $56.22 $57.18 $58.15 $59.14 

874-501 & 
874-504 

Warehouse 
Technician* 

$29.13 $29.62 $30.13 $30.64 $31.16 

874-501, 
874-504, & 

874-505 

Material Fielder 
Level II 

$39.89 $40.57 $41.26 $41.96 $42.67 

*Indicates SCA Labor Category 
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Service Contract Act (SCA) Matrix 

SCA Matrix 

SCA Eligible Contract Labor 
Category SCA Equivalent Code Title WD Number 

Help Desk Supervisor 01270 Production Control Clerk  WD 05-2103  

Data Collector Level II 30462 Technical Writer II  WD 05-2103 

Data Collector Level I 30461 Technical Writer I  WD 05-2103 

Warehouse Technician 21410 Warehouse Specialist  WD 05-2103 

Classifier 23530 Machinery Maintenance Mechanic  WD 05-2103 

Logistics Specialist Level I 21130 Shipping/Receiving Clerk WD 05-2103 

The Service Contract Act (SCA) is applicable to this contract and it includes SCA applicable labor categories. 
The prices for the cited SCA labor categories are based on the U.S. Department of Labor Wage 
Determination Number(s) identified in the SCA matrix and above. The prices offered are based on the 
preponderance of where work is performed and should the contractor perform in an area with lower SCA 
rates, resulting in lower wages being paid, the task order prices will be discounted accordingly. 
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GSA Approved Labor Category Descriptions 
 

 
Experience Substitutions Methodology: 

 
Bachelor’s Degree + 3 additional years of experience = Master’s Degree 

Associate’s Degree + 3 additional years of experience = Bachelor’s Degree 
HS Diploma or GED + 2 additional years of experience = Associate’s Degree 

 
Labor Category Minimum 

Experience 
Job Description Minimum 

Education 

Program 
Manager Level IV 

 

Fifteen 
years 

Provides overall technical, marketing, customer relations, 
personnel, and financial management direction of a 
program or several programs to ensure timely and cost 
effective accomplishment of contractual commitments. Is 
accountable and has authority for the performance of 
contracts. May or may not be the lead technical performer 
working on the contract. 

Master’s 
Degree 

Project Manager 
Level III 

 

Eight years  Oversees large, complex delivery orders and assists the 
program manager in working with the government 
management personnel and customer agency 
representatives. Responsible for the overall management 
of the specific delivery orders and insures that the 
technical solutions and schedules in the delivery order are 
implemented in a timely manner. 

Bachelor’s 
degree  

 

Project Manager 
Level II 

 

Six years Serves as the primary on-site interface and point of 
contact with Government Site authorities and 
representatives on program/project and contract 
administration issues.  Supervises program/project 
operation by developing management procedures and 
controls, planning and directing project execution, and 
monitoring and reporting progress.  Manages acquisition 
and employment of program/project resources.  Manages 
and controls financial and administrative aspects of the 
program/project with respect to contract requirements. 

Bachelor’s 
Degree 
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Logistics 
Manager Level II 

 

Ten years  Overseas the logistics activities for the site. Reviews and 
analyzes contract requirements and establishes logistic 
planned tasks to ensure satisfactory realization of contract 
requirements.  Prepares or directs the preparation and 
implementation of integrated logistic support plans and 
logistic element plans.  Supervises the activities of logistics 
staff to include distribution of work assignments and 
reviews work assignments.  

Bachelor’s 
degree 

 

Logistics 
Specialist Level 
III 

 

Six years  Responsible for performance of some or all of the 
following types of activities (dependent on level of 
experience and responsibility): maintenance planning, 
supply support, technical data, preservation, handling, 
storage and transportation (PHS&T); preparation of 
project work plans, monthly reviews, reports, financial 
analysis, communications, project control, purchasing 
support, contracts management; and/or other activities as 
required in planning major logistics project activities and 
preparing contract deliverables. 

Bachelor’s 
degree 

 

Logistics 
Specialist Level II 

  

Four years  Responsible for performance of some or all of the 
following types of activities (dependent on level of 
experience and responsibility): maintenance planning, 
supply support, technical data, preservation, handling, 
storage and transportation (PHS&T); preparation of 
project work plans, monthly reviews, reports, financial 
analysis, communications, project control, purchasing 
support, contracts management; and/or other activities as 
required in planning major logistics project activities and 
preparing contract deliverables. 

Bachelor’s 
degree 

 

Logistics 
Specialist Level I  

  

Two years  Responsible for performance of some or all of the 
following types of activities (dependent on level of 
experience and responsibility): maintenance planning, 
supply support, technical data, preservation, handling, 
storage and transportation (PHS&T); preparation of 
project work plans, monthly reviews, reports, financial 
analysis, communications, project control, purchasing 
support, contracts management; and/or other activities as 
required in planning major logistics project activities and 
preparing contract deliverables. 

High School 
Diploma/GED 
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Systems Analyst I Two years  Translates simple operational requirements into a specific 
hardware and software design and/or process resolution. 
Plans and executes project systems involving operational, 
simulation, test or support requirements with real-time 
applications. Develops documentation associated with 
computer software and analyzes software data acquired 
during system testing. May be required to have specialized 
knowledge or experience in advanced or state-of-the-are 
programming languages, and systems analysis techniques 
of a sophisticated nature. 

Bachelor’s 
Degree 

 

Analyst V Ten years 

 

Translates highly complex operational requirements into a 
specific hardware and software design and/or process 
resolution. Plans and executes project systems involving 
operational, simulation, test or support requirements with 
real-time applications. Develops documentation 
associated with computer software and analyzes software 
data acquired during system testing. May be required to 
have specialized knowledge or experience in advanced or 
state-of-the art programming languages, and systems 
analysis techniques of a sophisticated nature.  May 
supervise others. 

Master’s 
Degree  

Analyst III Five years  

 

Translates operational requirements into a specific 
hardware and software design and/or process resolution. 
Plans and executes project systems involving operational, 
simulation, test or support requirements with real-time 
applications. Develops documentation associated with 
computer software and analyzes software data acquired 
during system testing. May be required to have specialized 
knowledge or experience in advanced or state-of-the-are 
programming languages, and systems analysis techniques 
of a sophisticated nature. 

Bachelor’s 
Degree 

 

Sr. Applications 
Systems Analyst 

Eight years 

 

Under general direction, formulates/defines system scope 
and objectives based on user needs.  Devises or modifies 
procedures to solve complex problems considering 
computer equipment capacity and limitations, operating 
time and form of desired results.  Prepares detailed 
specifications from which programs will be 
written.  Analyzes and revises existing system logic 
difficulties and documentation as necessary.  Competent to 
work at the highest technical level of all phases of 

Bachelor’s 
Degree 
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applications systems analysis activities.  May use CASE 
tools. 

Database 
Administrator 
Level II 

 

Eight years  Specialized Experience includes demonstrated experience 
with DBMS design, system analysis and programming, 
current operating systems software internals, data 
manipulation techniques and languages, and current 
DBMS technologies. General experience includes 
increasing responsibilities in the development and 
maintenance of data base systems. 

Bachelor’s 
Degree 

 

Help Desk 
Supervisor 

 

Six years Provides user support and help desk services in support of 
Logistics Management Systems.  Receives and tracks 
discrepancy reports and data issues.  Excellent written and 
oral communication skills.  Proficient in automated 
trouble ticket tracking systems.  Supervises the activities 
of help desk staff to include distribution of work 
assignments and reviews work assignments. 

High School 
Diploma/GED 

Applications 
Programmer III 

Eight years  Performs information systems development, functional 
and data requirements analysis, systems analysis and 
design, programming, program design, and documentation 
preparation. Implements information engineering 
projects; and performs systems analysis; design and 
programming using CASE and IE tools and methods, 
systems planning, business information planning, and 
business analysis. May supervise others. 

Bachelor’s 
Degree 

 

Training 
Specialist II 

 

 

Four years Conducts the research necessary to develop and revise 
training courses. Develops and revises these courses and 
prepares appropriate training catalogs. Prepares all 
instructor materials (course outline, background material, 
and training aids). Prepares all student material (course 
manuals, workbooks, handouts, completion certificates, 
and course critique forms). Trains personnel by 
conducting formal classroom courses, workshops and 
seminars. 

Bachelor’s 
Degree 
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Data Collector II 

 

Five years Collects, records, and reports maintenance, usage, and 
repair data on military vehicles. Provides information to 
improve training procedures and equipment performance. 
Organizes and maintains logbooks and working and 
historical files on all assigned vehicles. Researches 
diagnostic, maintenance, and parts information, utilizing 
technical manuals, maintenance publications, federal 
logistics catalog and logistics support analysis reference 
information. Performs other related duties as assigned. 

High School 
Diploma/GED 

Data Collector I 

 

 

Three Years Collects, records, and reports maintenance, usage, and 
repair data on military vehicles.  Provides information to 
improve training procedures and equipment performance. 
Organizes and maintains logbooks and working and 
historical files on all assigned vehicles. Researches 
diagnostic, maintenance, and parts information, utilizing 
technical manuals, maintenance publications, federal 
logistics catalog and logistics support analysis reference 
information. Performs other related duties as assigned. 

High School 
Diploma/GED 

 

Classifier 

 

Five years  Work involves most of the following: performs initial, in-
progress and final inspections on all equipment, 
examining machines and mechanical equipment to 
diagnose source of trouble, dismantling or partly 
dismantling machines and performing repairs that mainly 
involve the use of hand tools in scraping and fitting parts. 
Responsibilities include replacing broken or defective 
parts with items obtained from stock, and ordering the 
production of a replacement part by a machine shop or 
sending the machine to a machine shop for major repairs. 
Duties also include classifying and maintaining reference 
libraries, preparing written specifications for major 
repairs or for the production of parts ordered from 
machine shops, reassembling machines and making all 
necessary adjustments for operation.  In general, the work 
requires rounded training and experience usually 
acquired through a formal apprenticeship or equivalent 
training and experience. 

 

High School 
Diploma/GED 

Warehouse 
Manager 

Eight years  Primarily responsible for supervision of all supply support 
activity operations to ensure supply accountability.  
Supervises warehouse personnel in loading, unloading, 

Two years of 
college or 
technical 
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 segregation, dunnage, palletizing and selection of stock 

and storage areas.  Ensures the application of special 
procedures for handling, storage, packaging and shipping 
material.  Assigns duties, provides instructions and may 
supervise subordinates in proper work techniques and 
procedures. Supervises the preparation of materiel control 
and accounting input for data processing and reviews 
output documents.  Inspects and evaluates inventory 
management activities, directs supply personnel in 
establishment, maintenance of supply and inventory 
control management functions. 

school 
training in 
property/sup
ply 
management 
operations.  

 

Warehouse 
Technician 

 

Two years Under the guidance of supervision, receives, stores, issues 
and inventories materials stored in warehouse.  Handles 
request for materials in storage and prepares these 
materials for shipment.  Enters data on shipping and/or 
receipt of information into the warehouse database. 

High School 
Diploma/GED 

Material Fielder 
Level II 

 

Six years Reviews, inspects and conducts equipment inventory 
based on established equipping lists. Initiates and creates 
hand receipts of all the pertinent materials.  
Communicates with the Logistics Manager about any 
deviation/shortage from his/her inspection.  Coordinates 
with units either through Senior Fielders or directly with 
the different units for delivery confirmation and receipt of 
the specified items. 

Bachelor’s 
Degree 
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