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INFORMATION FOR ORDERNG ACTIVITIES 

 
1a. Table of Awarded Special Item Number(s) with appropriate cross-reference to page  
 numbers:  382-1/1RC, 382-2/2RC, 382-3/3RC and 382-5/5RC 
 
1b. Identification of the lowest priced model number and lowest unit price for that model for each 

special item number awarded in the contract.  This price is the Government price based on a 
unit of one, exclusive of any quantity/dollar volume, prompt payment, or any other concession 
affecting price.  Those contracts that have unit prices based on the geographic location of the 
customer, should show the range of the lowest price, and cite the areas to which the prices 
apply. 

 
1c.  If the Contractor is proposing hourly rates a description of all corresponding commercial job 

titles, experience, functional responsibility and education for those types of employees or 
subcontractors who will perform services shall be provided.  If hourly rates are not applicable, 
indicate “Not applicable” for this item. 

 Please see “Labor Category” descriptions  
 
2. Maximum Order:  $1,000,000.00 
 
3. Minimum Order:  $100.00 
 
4. Geographic Coverage (delivery Area):  Domestic only 
 
5. Point(s) of production (city, county, and state or foreign country):  Same as company address 
 
6. Discount from list prices or statement of net price:  Government net prices (discounts already 

deducted).  See Attachment. 
 
7. Quantity discounts:   
 

Under SINs 382-2/2RC, 382-3/3RC, 382-5/5RC: 
   1% for orders exceeding $25,000 

2 % for orders equal to or exceeding $50,000  
5% for orders equal to or exceeding $200,000 

Under SIN 382-1: 
 1% for orders equal to or exceeding 50,000 words  
 2 % for orders equal to or exceeding 100,000 words 

 
8. Prompt payment terms:  1%, 15 Days, 30 Net  
 *Information for Ordering Offices: Prompt payment teams cannot be negotiated out of contractual 

agreement in exchange for other concessions.  
 
9a. Notification that Government purchase cards are accepted up to the micro-purchase 

threshold:  Yes 
 
9b. Notification whether Government purchase cards are accepted or not accepted above the 

micro-purchase threshold:   No 
 
10. Foreign items (list items by country of origin):  None  



 
11a. Time of Delivery (Contractor insert number of days):  Specified on the Task Order 
 
11b. Expedited Delivery.  The Contractor will insert the sentence “Items available for expedited 

delivery are noted in this price list.” under this heading.  The Contractor may use a symbol of 
its choosing to highlight items in its price list that have expedited delivery:  Contact Contractor 

 
11c. Overnight and 2-day delivery.  The Contractor will indicate whether overnight and 2-day 

delivery are available.  Also, the Contractor will indicate that the schedule customer may 
contact the Contractor for rates for overnight and 2-day delivery:  Contact Contractor 

 
11d. Urgent Requirements.  The Contractor will note in its price list the “Urgent Requirements” 

clause of its contract and advise agencies that they can also contact the Contractor’s 
representative to effect a faster delivery:  Contact Contractor 

 
12. F.O.B Points(s):  Destination 
 
13a. Ordering Address(es):  
Ad Astra, Inc 
8701 Georgia Ave Suite 800  
Silver Spring, MD 20910 
 
13b. Ordering procedures:  For supplies and services, the ordering procedures, information 

on Blanket Purchase Agreements (BPA’s) are found in Federal Acquisition Regulation 
(FAR) 8.405-3.  

 
14. Payment address(es): 
Ad Astra, Inc 
8701 Georgia Ave Suite 800  
Silver Spring, MD 20910 
 
15. Warranty provision.:  Contractor’s standard commercial warranty. 
 
16. Export Packing Charges (if applicable):  N/A 
 
17. Terms and conditions of Government purchase card acceptance (any thresholds above the 

micro-purchase level):   Contact Contractor 
 
18. Terms and conditions of rental, maintenance, and repair (if applicable):  N/A 
 
19. Terms and conditions of installation (if applicable):  N/A 
 
20. Terms and conditions of repair parts indicating date of parts price lists and any discounts 

from list prices (if applicable):   N/A 
 
20a. Terms and conditions for any other services (if applicable):  N/A 
 
21. List of service and distribution points (if applicable):  N/A 
 
22. List of participating dealers (if applicable):  N/A 



 
23.  Preventive maintenance (if applicable):   N/A 
 
24a.  Environmental attributes, e.g., recycled content, energy efficiency, and/or reduced pollutants:  

N/A 
 
24b.  If applicable, indicate that Section 508 compliance information is available on Electronic and 

Information Technology (EIT) supplies and services and show where full details can be found 
(e.g. contactor’s website or other location.)  The EIT standards can be found at:  
www.Section508.gov/. 

 
25. Data Universal Numbering System (DUNS) number:  962857244 
 
26.   Notification regarding registration in the System for Award Management (SAM) database:  

Registered 
  



Pricing 
 

382-1 Translation Services  

SIN(s) 
Proposed 

Service Proposed (e.g. 
Labor Category or Job 

Title/Task) 

Final GSA 
Rate 

382-1 Spanish  $    0.1209  

382-1 German  $    0.1854  

382-1  Portugese  $    0.1511  

382-1 Russian  $    0.1511  

382-1 Czech  $    0.2257  

382-1 Arabic  $    0.1511  

382-1  Japanese  $    0.2418  

382-1 Yoruba  $    0.2821  

382-1 Lingala  $    0.2902  

382-1 French   $    0.1511  



SIN(s) 
Proposed 

Service Proposed (e.g. 
Labor Category or Job 

Title/Task) 

Final GSA 
Rate 

382-1 Albanian  $    0.2257  

382-1 Amharic  $    0.2418  

382-1 Hebrew  $    0.2418  

382-1 Chinese  $    0.1612  

382-1 Thai  $    0.2418  

382-1 Hindi  $    0.2015  

382-1 Urdu  $    0.2015  

382-1 Dutch  $    0.2015  

382-1 Swedish  $    0.2015  

382-1 Finnish  $    0.2418  

382-1 Camobodian  $    0.2418  

382-1 Kinkongo  $    0.2821  

382-1 Punjabi  $    0.2418  



SIN(s) 
Proposed 

Service Proposed (e.g. 
Labor Category or Job 

Title/Task) 

Final GSA 
Rate 

382-1 Gujarati  $    0.2418  

382-1 Twi  $    0.2821  

382-1 Danish  $    0.2015  

382-1 Swahili  $    0.2821  

382-1 Tamil  $    0.2418  

382-1 Polish  $    0.2257  

382-1 Tagalog  $    0.2418  

382-1 Vietnamese  $    0.2418  

382-1 Italian  $    0.2015  

382-1 Greek  $    0.2015  

382-1 Serbian/Bosnian/Croatian  $    0.2257  

382-1 Hungarian  $    0.2418  

382-1 Romanian  $    0.2257  



SIN(s) 
Proposed 

Service Proposed (e.g. 
Labor Category or Job 

Title/Task) 

Final GSA 
Rate 

382-1 Dari  $    0.2418  

382-1 Pashto  $    0.2015  

382-1 Bulgarian  $    0.2257  

382-1 Korean  $    0.2418  

 
  



382-2 Interpretation Services 
 

SIN(s) 
Proposed 

Service Proposed (e.g. 
Labor Category or Job 

Title/Task) 

Final GSA 
Rate 

Translation to and from  

382-2 
Specialized, Government, 

Legal or Simultaneous 
Foreign Language Interpreter 

 $          97.73  

382-2 Standard Foreign Language 
Interpreter  $          68.41  

382-2 Community Foreign 
Language Interpreter   $          40.30  

Depending upon the service there is either a 24 hour or 48 hour cancellation policy.  
*Indicates SCA eligible categories.      

         

See the SCA Matrix following the price list for additional 
information regarding these labor categories. 

 
 
  



382-3 Training and Education Materials  
 
 

SIN(s) 
Proposed Course Title Course 

Length 
Minimum 

Participants 
Maximum 

Participants 
Final GSA 

Rate  

382-3 
Language Instruction  

(Individual Instruction) - 1-
44 Hours  

1-44 
Hours 1 3  $        47.70  

382-3 
Language Instruction  

(Individual Instruction) - 45-
89 Hours  

45-89 
Hours 1 3  $        41.34  

382-3 
Language Instruction  

(Individual Instruction) - 90-
499 Hours  

90-499 
Hours 1 3  $        38.15  

382-3 
Language Instruction  

(Individual Instruction) - 
500+ hours 

500+ 
Hours 1 3  $        34.34  

Language instruction is provided to customers to teach any level of proficiency/fluency of a desired 
language, in accordance with the specifications of the work request between the client and Ad Astra, Inc. A 
lesson plan, which includes language goals, class schedule, duration, desired degree of 
fluency/proficiency  using the ILR, and any other specific needs, is developed jointly between the client 
and Ad Astra, and is provided to the attendees of the class.  

 
  



382 5 Services for the Visual and Hearing Impaired 
 
 

SIN(s) 
Proposed 

Service Proposed (e.g. 
Labor Category or Job 

Title/Task) 

Final GSA 
Rates 

Translation to and from  

382-5 Specialized/Certified 
ASL Interpreter ** 

 $        
111.58  

382-5 Standard ASL/Tactile 
Interpreter ** 

 $        
102.62  

382-5 
Community 

ASL/Tactile/Oral 
Interpreter ** 

 $          
69.52  

382-5 

Real-Time 
Transcriber/CART 

Writer-On Site 
(Government) 

 $        
139.65  

382-5 
Real Time 

Transcriber/CART – 
Remote (Government) 

 $        
134.66  

382-5 

Real-Time 
Transcriber/CART 
Writer-ON SITE, 

Educational/Communit
y 

 $        
134.66  

382-5 

Real-Time 
Transcriber/CART 
Writer-REMOTE, 

Educational/Communit
y 

 $          
99.75  

Depending upon the service there is either a 24 hour or 48 hour cancellation policy.  
*Indicates SCA eligible categories.      

             

See the SCA Matrix following the price list for additional    
information regarding these labor categories.     

  



Service Contract Act Matrix 

SCA Matrix  
SCA 

Eligible Contract Labor 
Category  

SCA Equivalent 
Code Title 

Revision # 
Date of Revision  

WD 
Number  

Specialized/Certified ASL 
Interpreter 

30130 Interpreter 
(Sign Language) 

Revision #: 43 
Date of Revision: 04/02/2019  1988-0742 

Standard ASL/Tactile 
Interpreter 

30130 Interpreter 
(Sign Language) 

Revision #: 43 
Date of Revision: 04/02/2019  1988-0742 

Community 
ASL/Tactile/Oral Interpreter 

30130 Interpreter 
(Sign Language) 

Revision #: 43 
Date of Revision: 04/02/2019  1988-0742 

Foreign Language Translator 

30110 Foreign 
Language 
Translator  

Revision #: 43 
Date of Revision: 04/02/2019  1988-0742 

 

The Service Contract Labor Standards, formerly the Service Contract Act (SCA), apply to this contract 
and it includes SCLS applicable labor categories. Labor categories and fixed price services marked with a 
(**) in this pricelist are based on the U.S. Department of Labor Wage Determination Number(s) 
identified in the SCLS/SCA matrix. The prices awarded are in line with the geographic scope of the 
contract (i.e., nationwide). 

  



AWARDED SERVICE AND LABOR CATEGORY DESCRIPTIONS 

FOREIGN LANGUAGE TRANSLATOR 
Functional Responsibilities:  Must be able to convert written foreign language text into English, or vice 
versa; ability to speak and clearly write using concise grammar and punctuation in both English and 
source  language. Has the ability to speak and clearly write using concise grammar and punctuation in the 
source and English languages. Must be able to provide written translations of both general and technical 
materials. Translates source language speech into standard dialects. Writes effectively in both formal and 
informal exchanges without errors in comprehension or translation. Capable of writing materials in a 
variety of styles to include technical specifications and government documents. Tailors translation to fit 
the understanding level of audience. 
Minimum Years of Experience: Must have a minimum of 6 years of relevant experience 
Minimum Education/Degree Requirements: Must have a minimum of a Bachelors Degree..  
Certifications, if any: American Translator’s Association (ATA) 
 
SPECIALIZED, GOVERNMENT, LEGAL OR SIMULTANEOUS FOREIGN LANGUAGE 
INTERPRETER 
Functional Responsibilities:  Must be  physically present at the location as specified by the 
client/requestor to interpret in the requested language. Must have knowledge of terminology in 
specialized fields such as law, medicine, and government. Specialized Interpreters are utilized in judicial, 
medical, scientific, technical, or security cleared interpreting tasks. The Specialized Interpreters 
necessitate an understanding vocabulary and concepts depending on their specialized area. Medical 
interpretation generally includes: doctor’s appointments, hospital and/or medical care facility, or at 
training/workshops/seminars where the subject matter is medical in nature. Legal interpretation generally 
includes: attorney-client meetings, preliminary hearings, depositions, trials, and arraignments. 
Minimum Years of Experience: Must have a minimum of five years experience 
Minimum Education/Degree Requirements: Must have a minimum of a Bachelors Degree..  
Certification, if any: None 
 
STANDARD FOREIGN LANGUAGE INTERPRETER 
Functional Responsibilities: Must be physically present at location as specified by the client/requestor; 
performing consecutive interpreting in the language requested. Possesses skills in a broad range of 
general interpreting assignments which will be  used in general assignments including, but not limited to, 
staff/business meetings, interviews, training courses, performance evaluations, and education classes. 
Minimum Years of Experience: Must have three years of experience.  
Minimum Education/Degree Requirement:   Must have a minimum of a Bachelors degree . 
Certification, if any: None  
 
COMMUNITY FOREIGN LANGUAGE INTERPRETER 
Functional Responsibilities: Responsible for providing consecutive spoken language interpreting 
services to the client. Community Foreign Language Interpreters possess skills in a broad range of general 
interpreting assignments. Community Foreign Language Interpreters are used in general assignments 
including, but not limited to, staff meetings, medical appointments, staff evaluations, and education 
classes. 
Minimum Years of Experience: Must have one or more years of experience  
Minimum Education/Degree Requirement:   Must have an Associates degree . 
Certifications, if any: None  
 

LANGUAGE INSTRUCTOR 



Functional Responsibilities: Responsible for classroom instruction in any and all phases of the English 
language programs, and supplementary programs such as TOEFL preparation or phonics/literacy; all 
speaking and learning is conducted in the target language. Must be able to use a communicative approach, 
based on listening and speaking, supplementing study with relevant reading and writing exercises.  Must 
be able to instruct a class size of up to 15 students or less for a maximum of student/teacher interaction.  
Required to be fully trained and required to attend regular teaching workshops and may be assigned 
additional training as required.  
Minimum Years of Experience:  Must have a minimum of one year of experience 
Minimum Education/Degree:  Must have a Bachelors degree. 
Certifications, if any: None  
 
SPECIALIZED/CERTIFIED ASL INTERPRETER 
Functional Responsibilities: Responsible for providing Sign Language Interpreting services to the client 
receiving services in a specialty setting. Specialized Interpreters have professional knowledge in a 
specific area of interpreting. Specialized Interpreters are utilized in judicial, medical, scientific, technical, 
or security cleared interpreting tasks. The Specialized Interpreters necessitate an understanding of 
vocabulary and concepts depending on the specialized area. Medical interpretation generally includes 
doctor’s appointments, interpretation at a hospital and/or medical care facility, or interpretation services at 
training/workshops/seminars where the subject matter is medical in nature. Legal interpretation generally 
includes attorney-client meetings, preliminary hearings, depositions, trials, and arraignments. Tactile 
signing involves interpreting for people who are blind as well as deaf by making manual signs into a 
person’s hands. Highly technical/scientific interpretation typically involves working with deaf consumers 
who hold advanced degrees in their respective fields. 
Minimum Years of Experience:  Must have five or more years in interpreting services with a proficient 
demonstration of grammar and spelling. 
Minimum Education/Degree: Must have Bachelors degree. No experience can be substituted for 
Bachelor’s Degree.  
Certifications, if any:  Registry of Interpreters for the Deaf (RID)/ National Association of the Deaf  
(NAD). 
 
STANDARD ASL/TACTILE INTERPRETER 
Functional Responsibilities: Responsible for providing sign language interpreting services to the client 
receiving services. Standard ASL Interpreters have professional knowledge in general areas of 
interpreting. The Standard ASL/Tactile Interpreters necessitate an understanding vocabulary and concepts 
depending on their area. 
Minimum Years of Experience:  Must have three or more years in interpreting services with a proficient 
demonstration of grammar and spelling. 
Minimum Education/Degree: Must have minimum of an  Associates Degree. 
Certifications, if any:  None 
 
COMMUNITY ASL/TACTILE/ORAL INTERPRETER 
Functional Responsibilities: Responsible for providing sign language interpreting services for clients 
who are blind as well as Deaf.  Tactile signing involves interpreting for people who are blind as well as 
deaf by making manual signs into a person’s hands. Highly technical/scientific interpretation typically 
involves working with deaf consumers who hold advanced degrees in their respective fields. 
Minimum Years of Experience: Must have three or more years in interpreting services with a proficient 
demonstration of grammar and spelling. 
Minimum Education/Degree Required:   A minimum of a Associates Degree. No additional experience 
can be substituted for an Associate’s Degree. 
Certifications, if any:  None   
 



REAL-TIME TRANSCRIBER/CART WRITER-ON SITE (GOVERNMENT) 
Functional Responsibilities: The Real-Time Transcriber/CART Writer is responsible for setting up the 
real-time transcription system (Communication Access Real Time Translation (CART)) at the 
government site which  includes special vocabulary and terms to be entered on the speech recognition 
engine utilized. The Transcriber will email an unedited final transcription to the client within 48 hours of 
event.   The transcribed text is real-time and it can either be displayed on the client’s laptop or projected 
on to a large screen for an audience to be read.  This service helps deaf and hard of hearing CART users’ 
access to the spoken words in real-time. The Real-Time Transcriber/CART Writer must possess skills in a 
broad range of general assignments. A Real-Time Transcriber/CART Writer is used in general 
assignments including, but not limited to, staff/business meetings, interviews, training courses, 
performance evaluations, and education classes.  
Minimum Years of Experience:  Must have three or more years with transcription project experience. 
Shall have proven experience with word processing software, including working knowledge of macro 
functions and editing. Real-Time Transcriber/CART Writers must have demonstrated proficiency in 
grammar and spelling.  
Minimum Education/Degree Required:  Must have a minimum of a Bachelor's Degree. An additional 
two years of experience in the relevant area may be substituted for a Bachelor’s Degree. 
Certifications, if any: None  
 
REAL TIME TRANSCRIBER/CART – REMOTE, GOVERNMENT 
Functional Responsibilities: Responsible for setting up real-time transcription system, remotely, 
including special vocabulary and terms to be entered on the speech recognition engine utilized. Real Time 
Transcriber will email an unedited final transcription to the client within 48 hours of event.  The Real 
Time Transcriber will be responsible for administering the Remote CART system which is designed for 
meetings, presentations and/or training sessions. Using state-of-the-art technology, Real Time Transcriber 
writer will listen to the spoken words and produce real-time text through a web browser. Real Time 
Transcriber can be sitting anywhere in the United States receiving audio through a Voice Over IP (VoIP) 
connection or through a regular land line telephone to produce the transcribed text.  The transcribed text is 
in real-time and it can either be displayed on the client’s laptop or projected on to a large screen for an 
audience to be read. This service helps deaf and hard of hearing CART users’ access to the spoken words 
in real-time. Real-Time Transcriber/CART Writers possess skills in a broad range of general assignments. 
Real-Time Transcriber/CART Writers are used in general assignments including, but not limited to, 
staff/business meetings, interviews, training courses, performance evaluations, and education classes.  
Minimum Years of Experience:  Three or more years in transcription projects. Shall have proven 
experience with word processing software, including working knowledge of macro functions and editing. 
Transcribers must have demonstrated proficiency in grammar and spelling 
Minimum Education/Degree Required:  A minimum of a Bachelor's Degree. An additional two years 
of experience in the relevant area may be substituted for a Bachelor’s Degree. 
Certifications, if any: None  
 
REAL-TIME TRANSCRIBER/CART WRITER-ON SITE, EDUCATIONAL/COMMUNITY 
Functional Responsibilities: Responsible for setting up real-time transcription system, on site, including 
special vocabulary and terms to be entered on the speech recognition engine utilized. Transcriber will 
email an unedited final transcription to the client within 48 hours of event.  Communication Access Real 
Time Translation (CART) On-Site CART is a system designed for meetings, presentations or training 
sessions. On-Site CART requires a CART writer to be on-site/in-person, with the client receiving the 
service, at the location where the event is taking place. The transcribed text is real-time and it can either 
be displayed on the client’s laptop or projected on to a large screen for an audience to be read.  This 
service helps deaf and hard of hearing CART users’ access to the spoken words in real-time. Real-Time 
Transcriber/CART Writers possess skills in a broad range of general assignments. Real-Time 



Transcriber/CART Writers are used in general assignments including, but not limited to, staff/business 
meetings, interviews, training courses, performance evaluations, and education classes.  
Minimum Years of Experience:  Three or more years in transcription projects. Shall have proven 
experience with word processing software, including working knowledge of macro functions and editing. 
Transcribers must have demonstrated proficiency in grammar and spelling.  
Minimum Education/Degree Required:  A minimum of a Bachelor's Degree. An additional two years 
of experience in the relevant area may be substituted for a Bachelor’s Degree. 
Certifications, if any: None  
 

REAL-TIME TRANSCRIBER/CART WRITER-REMOTE, EDUCATIONAL/COMMUNITY 
Functional Responsibilities: Responsible for setting up real-time transcription system, on site, including 
special vocabulary and terms to be entered on the speech recognition engine utilized. Transcriber will 
email an unedited final transcription to the client within 48 hours of event.  Remote CART is a system 
designed for Classes, community meetings, or training sessions. Using state-of-the-art technology, our 
specialized CART writers listen to the spoken words and produce real-time text through a web browser. 
Remote CART writers can be sitting anywhere in the United States receiving audio through a Voice Over 
IP (VoIP) connection or through a regular land line telephone to produce the transcribed text.  The 
transcribed text is real-time and it can either be displayed on the client’s laptop or projected on to a large 
screen for an audience to be read. This service helps deaf and hard of hearing CART users’ access to the 
spoken words in real-time. Real-Time Transcriber/CART Writers possess skills in a broad range of 
general assignments. Real-Time Transcriber/CART Writers are used in general assignments including, 
but not limited to, meetings, training courses, performance evaluations, and education classes.  
Minimum Years of Experience: Three or more years in transcription projects. Shall have proven 
experience with word processing software, including working knowledge of macro functions and editing. 
Transcribers must have demonstrated proficiency in grammar and spelling.  
Minimum Education/Degree Required:  A minimum of a Bachelor's Degree. An additional two years 
of experience in the relevant area may be substituted for a Bachelor’s Degree.  
Certifications, if any: None  
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