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Ceridian Corporation      GSA Contract No. GS-15F-0015L 
 
Customer Information 
 

1a. Special Item Number (SIN) 595-21, Human Resources - General Support Services.  –Descriptions of 
Employee Assistance Services and of Training Services, with their respective prices, follow (see Table of 
Contents) 

1b. Lowest Priced Model Number:  N/A 
1c. Job titles, responsibilities and experience of hourly-rate services:  N/A 

2. Maximum Order:  $1,000,000.00 
3. Minimum Order:  $100.00 
4. Geographic Coverage:  Worldwide 
5. Point of Production:  Central Office - Minneapolis, MN 
6. Statement of Net Price:  Prices shown herein are net (the discount is deducted) 
7. Quantity Discount:  None 
8. Prompt Payment Terms:  Net, 30 days 
9a. Government Commercial Credit Card:  The Government purchase card will be accepted at and below the 

micropurchase threshold. 
9b. Government Commercial Credit Card:  The Government purchase card will be accepted above the 

micropurchase threshold. 
10. Foreign Items:  N/A 
11a. Time of Delivery:  Determined by Individual Order 
11b. Expedited Delivery:  Determined by Individual Order 
11c. Overnight and 2-Day Delivery:  Determined by Individual Order 
11d. Urgent Requirements:  Determined by Individual Order 
12. FOB Points:  Destination 
13a. Ordering Address: Ceridian Corporation, 3311 East Old Shakopee Road, Minneapolis, MN  55425 

13b. Ordering Procedures:  For supplies and services, the ordering procedures, information on Blanket Purchase 
Agreements (BPAs) are found in Federal Acquisition Regulation 8.405-3. (FAR) 

14. Payment Address: Ceridian Corporation, 3311 East Old Shakopee Road, Minneapolis, MN  55425 
15. Warranty Provision:  Standard and Commercial Warranty.  Ceridian will provide services as defined in each 

individual task order. 

16. Export Packing Charges:   N/A 
17. Terms/Conditions of Government Purchase Card Acceptance: In accordance with Government SmartPay 

program guidelines 
18. Terms/Conditions of Rental, Maintenance, and Repair:  N/A 
19. Terms/Conditions of Installation:  N/A 
20. Terms/Conditions of Repair Parts:  N/A 
20a. Terms/Conditions of Any Other Services:  Standard GSA HR Schedule Terms/Conditions 
21. List of Service and Distribution Points:  N/A 
22. List of Participating Dealers:  N/A 
23. Preventive Maintenance:  N/A 
24a. Special Attributes:  N/A 
24b. Section 508 Compliance:  N/A 
26. Data Universal Number:  0062559966 
27. Central Contractor Registration:  Ceridian Corporation is registered in CCR.  CAGE Code is 1LPN4. 
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Introduction to Ceridian Corporation 
 
Ceridian Corporation is the largest provider of employee assistance program (EAP) and work-life 
services to the Federal government, and the largest provider of fully integrated EAP and work-life 
services in the U.S. We contribute to the accomplishment of organizational missions by improving 
management and employee performance. Our services assist employees to address the often 
conflicting demands of work and life — and when employees succeed, organizations succeed. 

Ceridian has more than 32 years experience providing EAP services and 28 years experience 
delivering work-life services. We were the first to offer employees 24x7 access to master’s-level 
counselors. Today, we deliver 24x7 services to 38,500 organizations in the U.S, with all calls 
answered live for more than 12 million employees worldwide.  

Government employees and Government organizations present unique needs based on 
organizational missions, operating environments, and the demands placed upon employees and 
their families. Recognizing those differences, we established Ceridian Government Solutions 
(CGS) to develop and to deliver EAP and work-life Government-centered solutions. We support 
these solutions with a dedicated Project Management Office (PMO); and the infrastructure and 
resources to effectively support Government requirements in areas such as Security, Protection 
of Private and Sensitive Information, Quality Assurance, Organizational Conflict of Interest, 
Continuity of Operations, and Small Business Participation.  

Ceridian is a Six Sigma organization. With our focus on metrics in pursuit of continuing quality 
improvement, we deliver quality service excellence and the data to support our excellence. This 
is an important benefit for Government program managers, especially in performance-based 
service contracts.  

The Ceridian Employee Assistance Program provides services to meet the needs of employees. 
We anticipate and track workforce trends and develop services and solutions to respond to the 
ever-changing demands of the workplace and the marketplace.  

With in-person, telephonic, and online services, we provide employees with 24x7 live access to 
master’s-level consultants for emotional well-being, health, addiction and recovery, and other 
life events. Our services increase productivity, improve morale and retain top talent. Our 
solutions also prepare and support employees in multinational assignments.  

Ceridian Work-Life services address personal issues that can severely affect an employee’s on-
the-job performance, issues such as parenting, child care, education, elder care, and legal and 
financial issues. We have specialists in areas such as adoption and special education, supported 
by one of the most experienced team of specialty researchers in the industry.  

Effective December 18, 2006 
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Ceridian Corporation is a leading provider of workplace effectiveness training and coaching. Our 
experience spans a multitude of industries and work environments, from government and 
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education establishments to service and manufacturing companies; from small independent 
offices of 20 people to multi-billion dollar corporations of 100,000 people or more.  

In 1996, Ceridian became the first national company to integrate traditional employee assistance 
with work-life services — creating a comprehensive employee support program that addresses 
the interrelated needs of the 21st century workforce. We are the leading provider of fully 
integrated services with solutions that address underlying and contributing issues, e.g., an 
employee requesting elder care services may also be experiencing stress as a caregiver. Ceridian 
is one of only two national providers in the industry to meet the rigorous standards for 
certification by the Council on Accreditation (COA), the industry’s accrediting body for EAP 
and work-life services. 

Effective December 18, 2006 
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During the last three years, we have maintained a customer retention rate of 95 percent. We do 
this by listening to our customers, developing solutions that meet their specific needs, and 
committing to quality service. We look forward to delivering those same services to your agency. 
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Employee Assistance Services    

Federal agencies have unique needs, face intense challenges, and manage workforces undergoing 
demographic changes.  In order to succeed – to achieve their organizational goals – agencies 
need the full contribution of their employees.  But employees face challenges and distractions of 
their own that get in the way of their focus and commitment to work.   

A death or sickness in the family, a new baby, a drinking problem, the stress that often comes 
with rapid changes at work, an older relative who suddenly needs help: these personal issues can 
have workplace implications.  Without intervention and support, an employee’s issue can 
become an agency’s problem. 

Ceridian recognizes that employees need expert help and support at times in their lives.  We also 
know people do not compartmentalize those needs and problems.  People do not have EAP 
problems or work-life problems — they just have problems. We offer a flexible integrated 
portfolio of services that allows Federal agencies to create a program with all the services needed 
to build a more effective and productive workplace.   

Services can be added or subtracted as desired to offer more intensive support around key issues 
or for key groups of employees.  Our typical service delivery models — which can be 
customized to meet the needs of your agency — help employees focus on their jobs by providing 
practical solutions, realistic answers and customized resources for a full range of personal and 
job-related issues, 24-hours a day, 365 days a year.   

With all of our packages, Ceridian provides an Account Executive to assist our customers with 
the implementation and management of services including: 

 Developing a Work Plan to introduce, promote and manage the services; 
 Coordinating implementation and ongoing communication of the service’s 

availability; 
 Providing general consultation in the areas of family and work policies, procedures, 

practices, and programs. 
 

Communication materials, a core strength of Ceridian, help our customers build awareness and 
program utilization. Through our in-house content development teams, we design award-winning 
education and information materials that are current, accurate, and relevant to the needs of your 
employees.  
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Finally, agency project managers will have a variety of reporting tools to monitor performance 
and satisfaction. These include standard reports and ad hoc reports, available in various formats, 
as well as Web-based and dashboard information. Our reporting capabilities enable Federal 
human resources managers to quantify the considerable Return on Investment associated with 
EAP and work-life programs. 
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Typical Service Delivery Models – Work-Life, EAP and Integrated EAP and Work-Life 
Services 
 
Ceridian’s core offerings are categorized into three typical service delivery models: Work-Life, 
EAP, and Integrated EAP and Work-Life services.  Federal agencies may add or subtract 
elements of the delivery package – including content, informational materials and training 
modules – to best meet the needs of their employee population while operating within budget 
constraints. 
 
Ceridian Work-Life 
Ceridian helps employees with work-life issues including care for dependents, work, legal, 
financial and everyday issues.  Elements of this package include: 

 Page 5 

Work-Life services cover a wide variety of 
issues: 

♦ Parenting and Child Care:  parenting skills, positive discipline, 
child development, safety, talking with your teenager, help in 
finding child care including referrals to programs with confirmed 
openings and in-home care, and coaching through the process 
of adoption. 

♦ Resources For Older Adults:  caring for elders, referrals to in-
home services such as home delivered meals, chore and 
hospice services, options for living arrangements such as 
nursing homes, assisted living, shared housing, as well as 
transition to retirement, the aging process, caregiver support, 
federally funded programs such as Medicare, Medicaid. 

♦ Education:  working with teachers, school problems/study habits, 
coaching through the college selection and application process, 
help in understanding college funding options, as well as 
referrals to public and private schools, college/vocational 
schools, special needs programs. 

♦ Financial:  telephonic access to Ceridian’s staff financial 
consultants (all Accredited Financial Consultants) and our 
network of financial consultants for credit management, budget 
analysis, home buying, mortgage/refinancing evaluation, 
investing, retirement planning, 401(k) plan questions, insurance - 
life/disability/long-term care, basic estate planning and questions 
about tax planning and preparation. We do not provide 
investment advice or loan funds. 

♦ Legal:  telephonic access to Ceridian’s staff attorneys and legal 
consultants for assistance with personal legal concerns: divorce, 
family matters, landlord/tenant and real estate, consumer credit 
concerns, criminal matters, debtor/creditor. Referral service for 
face-to-face consultation is also available (caller is responsible 
for local attorney’s fees and costs). Ceridian does not provide 
legal advice or presentation. 

♦ Everyday Issues:  home and car buying, transportation services, 
pet care resources, home maintenance and repair, 

 Immediate access to qualified Ceridian consultants who have received advanced training and 
specialize in a wide variety of issues 
(including but not limited to elder care, child 
care, adoption, education and schooling, and 
disability) for information, legal/financial 
consultation, and referrals, 24-hours a day, 
365 days a year. 

 24x7 live access to the same high caliber of 
qualified work-life consultants at Ceridian’s 
dedicated Hispanic Service Center, staffed 
with work-life professionals fluent in Spanish 
and knowledgeable in cross-cultural issues. 

 Confirmed, matched referrals for any life 
needs, including but not limited to day care 
centers, schools, senior centers, therapists, 
health clubs, pet sitters, wedding planners 
and mortgage companies. 

 Performance Learning training and seminars 
covering a wide variety of topics of interest 
to Federal employees 

 Publications: Access to more than 10,000 
articles, booklets, audiotapes, CDs and kits of 
practical information in appealing, easy-to-
understand formats. 

 LifeWorks® Online Services: Immediate 
Internet access to a wide variety of 
information and resources organized by 
topic. Our Website gets more than 9.5 
million hits per month and includes resources 
such as: 
~    Child care and elder care locators with mapping 
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~    Interactive tools   
~    Access to consultants by e-mail and the ability to electronically schedule a telephone 

consultation 
~    Hot links to Web sites with related information 
~    Links to agency Intranet system for information on employee benefits  
~    The ability to register for e-mail newsletters on a range of specific life, work and health 

issues (such as parenting young children, caring for an older adult or personal finance) 
~    Audio tips online 

 
EAP 
Ceridian helps employees deal with personal and relationship stress, work, addiction, legal and 
financial issues.  Elements of this package include: 

 Immediate access to Ceridian’s master’s-level consultants with advanced training and 
specializations in a wide variety of issues (including work issues, addictions, financial, legal) 
for information, assessment, action planning, crisis intervention assistance, short-term 
solution-focused counseling and referrals, 24-hours a day, 365 days a year. 

 24x7 live access to the same high caliber of 
qualified EAP consultants at Ceridian’s 
dedicated Hispanic Service Center, staffed 
with master’s-level EAP professionals fluent 
in Spanish and knowledgeable in cross-
cultural issues. 

♦

♦

♦

♦
♦

♦

♦

♦

 Confirmed, matched referrals to local 
qualified professionals and agencies. 

 Case management of employer-mandated 
substance abuse referrals - Case coordination 
including referral for assessment, referral for 
recommended assistance, compliance 
monitoring for one year and status reports to 
client contact. 

 Critical Incident Management Line - 
Dedicated toll free number for managers and 
supervisors to call specially trained 
consultants for consultation and support 
about on-site critical incidents.   

 On-site Critical Incident Stress Debriefing 
for up to 3 staff hours per unlimited incidents 
occurring in the workplace. 

Effective December 18, 2006 
 

 Performance Learning training and seminars 
covering a wide variety of topics of interest 
to Federal employees 
EAP services cover a wide variety of issues: 
 Emotional Well-being:  relationship issues, stress, change, grief 

and loss, family and marital issues, adjustment disorder, 
depression, anxiety, domestic violence. 

 Addiction & Recovery:  drug and alcohol abuse, company-
mandated referrals, drug-free workplace issues, eating 
disorders, gambling addiction. 

 Work:  co-worker relationships, discrimination and harassment, 
burnout, job search skills, job insecurity. 

 Parenting:  parenting skills, child development, and adoption. 
 Resources for Older Adults: caring for elders, the aging process, 

caregiver support. 
 Management/Employee Relations Issues:  dedicated toll-free 

number for managers and supervisors to call specially trained 
consultants regarding case management of employer-mandated 
“work issue” referrals, employee relations, interpersonal conflicts, 
performance problems, sexual harassment, discrimination, 
workplace change, and other management issues. 

 Financial:  telephonic access to Ceridian’s staff financial 
consultants (all Accredited Financial Consultants) and our 
network of financial consultants for credit management, budget 
analysis, home buying, mortgage/refinancing evaluation, 
investing, retirement planning, 401(k) plan questions, insurance - 
life/disability/long-term care, basic estate planning and questions 
about tax planning and preparation. We do not provide 
investment advice or loan funds. 

 Legal:  telephonic access to Ceridian’s staff attorneys and legal 
consultants for assistance with personal legal concerns: divorce, 
family matters, landlord/tenant and real estate, consumer credit 
concerns, criminal matters, debtor/creditor. Referral service for 
face-to-face consultation is also available (caller is responsible 
Page 6 
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 Publications: Access to more than 10,000 articles, booklets, audiotapes, CDs and kits of 
practical information in appealing, easy-to-understand formats. 

 LifeWorks® Online Services: Immediate Internet access to a wide variety of information and 
resources organized by topic.  Our Website gets more than 9.5 million hits per month and 
includes resources such as: 
~    Child care and elder care locators with mapping 
~    Interactive tools   
~    Access to consultants by e-mail and the ability to electronically schedule a telephone 

consultation 
~    Hot links to Web sites with related information such as information on employee 

benefits  
~    The ability to register for e-mail newsletters on a range of specific life, work and health 

issues (such as parenting young children, caring for an older adult or personal finance) 
~    Audio tips online 
 

Integrated EAP and Work-Life 
Ceridian offers a full-service program that 
combines services found in our separate 
employee assistance and work-life programs, 
plus information on health and wellness.  
Elements of this package include: 

EAP services cover a wide variety of issues: 
♦ Emotional Well-being:  relationship issues, stress, change, grief 

and loss, family and marital issues, adjustment disorder, 
depression, anxiety, domestic violence. 

♦ Parenting:  parenting skills, child development, and adoption. 
♦ Resources for Older Adults: caring for elders, the aging process, 

caregiver support. 
♦ Addiction & Recovery:  drug and alcohol abuse, company-

mandated referrals, drug-free workplace issues, eating 
disorders, gambling addiction. 

♦ Work:  co-worker relationships, discrimination and harassment, 
burnout, job search skills, job insecurity. 

♦ Management/Employee Relations Issues:  dedicated toll-free 
number for managers and supervisors to call specially trained 
consultants regarding case management of employer-mandated 
“work issue” referrals, employee relations, interpersonal conflicts, 
performance problems, sexual harassment, discrimination, 
workplace change, and other management issues. 

♦ Financial:  telephonic access to Ceridian’s staff financial 
consultants (all Accredited Financial Consultants) and our 
network of financial consultants for credit management, budget 
analysis, home buying, mortgage/refinancing evaluation, 
investing, retirement planning, 401(k) plan questions, insurance - 
life/disability/long-term care, basic estate planning and questions 
about tax planning and preparation. We do not provide 
investment advice or loan funds. 

♦ Legal:  telephonic access to Ceridian’s staff attorneys and legal 
consultants for assistance with personal legal concerns: divorce, 
family matters, landlord/tenant and real estate, consumer credit 
concerns, criminal matters, debtor/creditor. Referral service for 
face-to-face consultation is also available (caller is responsible 

 Immediate access to Ceridian’s master’s-
level consultants who have received 
advanced training and specialize in a wide 
variety of issues (including work issues, 
addictions, financial, legal) for information, 
assessment, action planning, crisis 
intervention assistance, short-term problem 
resolution and referrals, 24-hours a day, 
365 days a year. 

 24x7 live access to the same high caliber of 
qualified EAP/work-life consultants at 
Ceridian’s dedicated Hispanic Service 
Center, staffed with master’s-level EAP 
professionals fluent in Spanish and 
knowledgeable in cross-cultural issues. 

 Confirmed, matched referrals for any life 
needs, including but not limited to day care 
centers, schools, senior centers, therapists, 
health clubs, pet sitters, wedding planners 
and mortgage companies. 
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 Case management of employer-mandated 
substance abuse referrals - Case coordination including referral for assessment, referral for 
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recommended assistance, compliance monitoring for one year and status reports to client 
contact. 

 Critical Incident Management Line - Dedicated toll free number for managers and 
supervisors to call specially trained consultants for consultation and support about on-site 
critical incidents.   

 On-site Critical Incident Stress Debriefing for up to 3 staff hours per unlimited incidents 
occurring in the workplace. 

 Performance Learning training and seminars covering a wide variety of topics of interest to 
Federal employees 

 Publications: Access to more than 10,000 articles, booklets, audiotapes, CDs and kits of 
practical information in appealing, easy-to-understand formats. 

Effective December 18, 2006 
 Page 8 

 LifeWorks® Online Services: Immediate Internet access to a wide variety of information and 
resources organized by topic.  Our Website gets more than 9.5 million hits per month and 
includes resources such as 

~    Child care and elder care locators with mapping 

~    Interactive tools   

~    Access to consultants by e-mail and the ability to electronically schedule a telephone 
consultation 

~    Hot links to Web sites with related information 

~    Links to agency Intranet system for information on employee benefits  

~    The ability to register for e-mail newsletters on a range of specific life, work and health 
issues (such as parenting young children, caring for an older adult or personal finance) 

~    Audio tips online 
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Pricing for Typical Service Delivery Models – WorkLife, EAP and OneSource (Integrated 
EAP and Life-Works) 

 
CC Child Care LEG2 Legal (Premium/In-house) 
EC Elder Care EWB Emotional Well Being 
ED Education A&R Addiction and Recovery 
EI Everyday Issues WORK Work Issues 
FIN Financial H&W Health and Wellness 
LEG1 Legal (Legal Network/CLC) CS Client Services 

 
Client Services include:  Account Management, Client Promotions and Client Reporting 

 
Figure 1A 

Typical Bundles – WorkLife 
Listed 

prices are 
per 

employee 
served, per 

year 

Population CC,EC, 
ED plus 
Client 

Services 

CC,EC, 
ED, EI 

plus 
Client 

Services 

CC, EC, 
ED, EI, 

FIN, 
LEG1 
plus 

Client 
Services 

CC, EC, 
ED, EI, 

FIN, 
LEG2 
plus 

Client 
Services 

CC, EC, 
ED, EI, 

FIN, 
LEG1, 
H&W  
plus 

Client 
Services 

CC, EC, 
ED, EI, 

FIN, 
LEG2, 
H&W  
plus 

Client 
Services 

Self 
Service 

 

1-350 
351-5,000 

>5,001 

$2.97 
$2.61 
$2.48 

$3.51 
$3.15 
$3.00 

$4.14 
$3.76 
$3.56 

N/A 
N/A 
N/A 

$5.18 
$4.80 
$4.59 

N/A 
N/A 
N/A 

Telephonic 
Service* 

1-350 
351-5,000 

>5,001 

N/A 
N/A 
N/A 

N/A 
N/A 
N/A 

N/A 
N/A 
N/A 

N/A 
N/A 
N/A 

N/A 
N/A 
N/A 

N/A 
N/A 
N/A 

Full 
Service** 

 

1-350 
351-5,000 

>5,001 

$9.90 
$8.33 
$7.88 

$11.75 
$10.11 
$9.61 

$12.60 
$10.89 
$10.35 

$13.68 
$11.97 
$11.43 

$14.94 
$13.17 
$12.58 

$16.02 
$14.25 
$13.66 

 
Note: The bundles include Management Line services, On-site Critical Incident Stress 
Debriefing (up to 3 hours) and related booklets and audiotapes/CDs at no additional cost.   
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Figure 1B 
Typical Bundles - EAP 

Listed prices 
are per 

employee 
served, per 

year 

Population EWB, A& 
R, WORK 
plus Client 

Services 

EWB, A& 
R, WORK, 

FIN, 
LEG1 plus 

Client 
Services 

EWB, A& 
R, WORK, 

FIN, 
LEG2 plus 

Client 
Services 

EWB, A& 
R, WORK, 

FIN, 
LEG1, H 

& W,  plus 
Client 

Services 

EWB, A& 
R, WORK, 

FIN, 
LEG2, H 
& W, plus 

Client 
Services 

Self Service 
 

1-350 
351-5,000 

>5,001 

$2.32 
$2.01 
$1.88 

$2.91 
$2.57 
$2.40 

N/A 
N/A 
N/A 

$3.88 
$3.54 
$3.37 

N/A 
N/A 
N/A 

Telephonic 
Service* 

1-350 
351-5,000 

>5,001 

$12.83 
$9.69 
$9.37 

$13.94 
$10.32 
$10.02 

$14.92 
$11.25 
$10.94 

$16.15 
$12.24 
$11.09 

$17.14 
$13.20 
$12.91 

Full 
Service** 

 

1-350 
351-5,000 

>5,001 

$16.44 
$12.43 
$12.10 

$17.58 
$13.11 
$12.77 

$18.59 
$14.12 
$13.78 

$19.89 
$15.17 
$14.84 

$20.91 
$16.19 
$15.85 

 
Note: The bundles include Management Line services, On-site Critical Incident Stress 
Debriefing (up to 3 hours) and related booklets and audiotapes/CDs at no additional cost.   
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Figure 1C 
Typical Bundles – OneSource (Integrated EAP and WorkLife) 

Listed prices are 
per employee 

served, per year 

Population  CC,ED,EC,EI,
EWB,A&R,WORK, 

FIN, LEG1plus 
Client Services  

CC,ED,EC,EI, 
EWB,A&R,WORK, 

FIN, LEG2 plus 
Client Services 

CC,ED,EC,EI, 
EWB,A&R,WORK, 
FIN, LEG1, H&W, 
plus Client Services 

CC,ED,EC,EI, 
EWB,A&R,WORK, 
FIN, LEG2, H&W, 
plus Client Service 

Self Service 
 

1-350 
351-5,000 

>5,001 

$5.14 
$4.75 
$4.59 

N/A 
N/A 
N/A 

$6.11 
$5.76 
$5.56 

N/A 
N/A 
N/A 

Telephonic 
Service* 

1-350 
351-5,000 

>5,001 

$17.61 
$15.21 
$14.18 

$18.61 
$16.19 
$15.16 

$19.75 
$17.21 
$16.18 

$20.75 
$18.19 
$17.16 

Full Service** 
 

1-350 
351-5,000 

>5,001 

$20.48 
$17.75 
$16.48 

$21.50 
$18.76 
$17.49 

$22.68 
$19.81 
$18.55 

$23.69 
$20.82 
$19.47 

 
* Telephonic Service EAP and OneSource (Integrated EAP and WorkLife) includes LifeWorks Online. 
**Full Service includes ups to 3 face to face sessions for EAP and OneSource (Integrated EAP and WorkLife) PLUS LifeWorks® 
Online. 
 
Note: The bundles include Management Line services, On-site Critical Incident Stress Debriefing (up to 3 hours) and related 
booklets and audiotapes/CDs at no additional cost.      
 
 

The above prices do not include orientation, which must be added separately according to the number of employees receiving orientation.  
Please see Figure 4 for orientation pricing. 
 
 
Customized bundles not represented by standard pricing can be developed by adding individual category pricing from Figures 2A, 2B, 2C, 
3 and 4.  
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CC Child Care LEG2 Legal (Premium/In-house) 
EC Elder Care EWB Emotional Well Being 
ED Education A&R Addiction and Recovery 
EI Everyday Issues WORK Work Issues 
FIN   Financial H&W Health and Wellness
LEG1 Legal (Legal Network/CLC) CS Client Services 

 
 
Figure 2A 

Employee Effectiveness Individual Categories of Service – WorkLife 
Listed prices are 
per employee 
served, per year 

Population    CC EC ED EI 

Self Service 
 

1-350 
351-5,000 

>5,001 

$0.79 
$0.72 
$0.72 

$0.79 
$0.72 
$0.72 

$0.79 
$0.72 
$0.72 

$0.79 
$0.72 
$0.72 

Telephonic 
Service* 

1-350 
351-5,000 

>5,001 

N/A 
N/A 
N/A 

N/A 
N/A 
N/A 

N/A 
N/A 
N/A 

N/A 
N/A 
N/A 

Full Service** 
 

1-350 
351-5,000 

>5,001 

$5.07 
$3.83 
$3.83 

$2.75 
$2.07 
$2.07 

$2.51 
$1.89 
$1.89 

$4.29 
$3.24 
$3.24 
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Figure 2B 
Employee Effectiveness Individual Categories of Service – Financial/Legal 

Listed prices are per 
employee served, per year 

Population FIN LEG 1 LEG 2 

Self Service 
 

1-350 
351-5,000 

>5,001 

$0.37 
$0.34 
$0.34 

$0.37 
$0.34 
$0.34 

N/A 
N/A 
N/A 

Telephonic Service* 1-350 
351-5,000 

>5,001 

$1.22 
$0.84 
$0.84 

$0.51 
$0.51 
$0.51 

$1.52 
$1.52 
$1.52 

Full Service** 
 

1-350 
351-5,000 

>5,001 

$1.46 
$1.10 
$1.10 

$0.51 
$0.51 
$0.51 

$1.52 
$1.52 
$1.52 

 
Figure 2C 
Employee Effectiveness Individual Categories of Service – EAP, Health & Wellness, Client Services 

Listed prices are per 
employee served, per year 

Population EWB A&R WORK H&W  Client Services  

Self Service 
 

1-350 
351-5,000 

>5,001 

$0.79 
$0.72 
$0.72 

$0.79 
$0.72 
$0.72 

$0.74 
$0.67 
$0.67 

$0.97 
$0.97 
$0.97 

$0.56 
$0.51 
$0.51 

Telephonic Service* 1-350 
351-5,000 

>5,001 

$8.19 
$5.65 
$5.65 

$2.14 
$1.48 
$1.48 

$2.82 
$1.94 
$1.94 

$2.07 
$2.07 
$2.07 

$2.33 
$1.60 
$1.60 

Full Service** 
 

1-350 
351-5000 

>5,001 

$10.64 
$7.33 
$7.33 

$2.99 
$2.07 
$2.07 

$3.42 
$2.36 
$2.36 

$2.07 
$2.07 
$2.07 

$2.12 
$1.60 
$1.60 

* Telephonic Service EAP and OneSource (Integrated EAP and WorkLife) includes LifeWorks Online. 
**Full Service includes ups to 3 face to face sessions for EAP and OneSource (Integrated EAP and WorkLife) PLUS LifeWorks® 
Online. 
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The above prices do not include orientation, which must be added separately according to the number of employees receiving 
orientation.  Please see Figure 4 for orientation pricing. 
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Customized bundles not represented by standard pricing can be developed by adding individual category pricing from Figures 2A, 2B, 2C, 
3 and 4.  
 

 
 

Figure 3 Short-Term Face-to-Face Problem Resolution Additional Sessions for 
EAP and OneSource Bundles 

Additional Sessions Total Sessions Price Per Person Per Year 
1 4  $1.20 
2    5 $2.10
3    6 $3.00
5    8 $4.80
7   10 $6.60
9    12 $8.40

 
Note:  Some states place limits on prepaid In-person EAP Sessions allowed in their jurisdiction.  In these states Eligible Individuals may 
receive In-person EAP Sessions up to the amount contracted by Client as specified in Figure 1C, however, the In-person EAP sessions 
above the number of allowed by the State jurisdiction and authorized by Client are not prepaid and will be billed at the then current Ceridian 
rate following the completion of those In-person EAP sessions. 
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Figure 4 Orientation Pricing 
 Employee and Manager Orientation Pricing 

 Fee For Service Pricing $118.75/hr of orientation  

 Annual Capitated Pricing $47.50/hr of orientation divided by number of employees served 

 Train-the Trainer Pricing   (for agencies that prefer to use internal staff for presentation; maximum 35 
participants per session) 

 Fee For Service Pricing  $665 per 4 hour session (does not include Orientation Kit) 

All clients receive at least one Orientation Kit that includes a video, scripts for delivering both the employee and manager orientation 
and a set of presentation overheads.  The exact number of kits each client receives is dependent on their overall employee population. 
 
Clients desiring additional Orientation Kits beyond the standard are priced on the following basis: 
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 Additional Orientation Kits:  $42.75 each  (includes video) 
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Publications, Kits and, Audiotapes/CDs:  Booklets/handbooks, Kits, and Audiotapes/CDs are made available without additional cost 
with purchase of EAP, WorkLife, and OneSource services.  Prices shown below are for purchase of items when EAP, WorkLife, and 
OneSource services are not ordered.           

 

Figure 5 Publications, Kits, and Audiotapes/CDs  

 Up to 24 copies 
25 - 999 
copies 1,000 - 4,999 copies 

5,000 copies or 
more 

     
Booklets     
     
Elder Care Handbook $7.13 $6.18 $5.70 $5.23
Computers & School-Age Kids $6.65 $5.70 $5.23 $4.75
Home Care for Adults $6.65 $5.70 $5.23 $4.75
Achieving Balance $6.18 $5.23 $4.75 $4.28
Child Care Handbook $6.18 $5.23 $4.75 $4.28
Home Safety for Older Adults $5.70 $4.75 $4.75 $4.75
Personal Budget Management $5.70 $4.75 $4.51 $4.28

Questions Working Parents Ask:  
Infants/Toddlers/Preschool-Age/Young School-
Age/Preteens/Teenagers $5.70 $4.75 $4.51 $4.28
EAP Manager's Guide $5.70 $4.75 $4.28 $3.80
Home Alone $5.70 $4.75 $4.28 $3.80
One Source Manager's Guide $5.70 $4.75 $4.28 $3.80
Working through Times of Change $5.70 $4.75 $4.28 $3.80

Talking with Children About Violence and War $1.33 $1.14 $1.05 $0.95
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Figure 5 (continued) 
Up to 24 copies 25 - 999 copies 1,000 - 4,999 copies 

5,000 copies    
or more 

Kits 
 

Changing Channels  
Infant-Toddler Safety  
Preschool Safety 
Raising a Reader  
School-Age Safety 
Who Am I? Who Are You? Diversity Kit 

 

$19.00    $17.10 $15.20 $14.25

 
Tip Sheets 

 

$0.67    $0.57 $0.52 $0.48

    Audiotapes 
 
Achieving Balance 
Caregiving 
Handling Stress with Humor 
How to Help Your Child Succeed in School 
Letting Go 
Personal Finance for Everyone  
Positive Discipline 
Telework 
Time Squeeze 
Understanding and Talking with Your Teenager
Working Through Times of Change 

 
Note:  Audiotapes are being discontinued 
and replaced by CDs as supply is depleted 

$6.65    $5.70 $5.23 $4.75
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Figure 5 (continued)  

Up to 24 copies 25 - 999 copies 1,000 - 4,999 copies 
5,000 copies     

or more 
Audiotape/Booklet Combinations 
 
Achieving Balance (booklet + tape) 
How to Help Your Child Succeed in School   

(booklet + tape) 
Working Through Times of Change      

(booklet + tape) 
 
Note: Audiotapes are being discontinued  
and replaced by CDs as supply is depleted. 

 

$10.45 

$9.98 

$9.98 

 

$9.50 

$9.03 

$9.03 

 

 

$9.03 

$8.55 

$8.55 

 

$8.55 

$8.08 

$8.08 

 
 

Clients may also augment their standard bundles with the addition of Management Line, a dedicated toll-free telephone line offers human 
resource professionals, managers, and supervisors access to consultation regarding sensitive and complex employee- or work-related 
issues.  This additional service is priced at a cost of $11.88 per manager per year or $304.00 per case.   
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Clients may also augment the standard amount of seminars with the purchase of additional seminar units.    Please see the pricing tables 
found later in this document, under Training, for per course pricing. 
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Clients may also augment the standard service package with the purchase of International EAP, an affiliate network in over 100 
countries worldwide delivers face-to-face EAP services to Federal agencies’ global workforce. 
 
International EAP delivers face-to-face EAP services to employees located virtually anywhere in the world.   Capabilities include 
critical incident stress debriefings, manager orientation and training.  International EAP helps maintain the continuity and productivity of 
your global workforce. 
 
Figure 6 International EAP 

 Number of Covered Employee Households in Contract 
  Less than 50 51-125 126-500 501-1000 1,000 and Over

Capitated  (per employee per year) 
1-3 sessions  NA $42.89 $42.28 $37.53 $35.48 
1-5 session  NA $52.92 $47.04 $43.23 $40.42 
1-8 sessions  NA $63.89 $54.25 $50.92 $47.69 
Fee for usage 
Annual Adm. Fee  $1,187.50 annual N/A    N/A N/A N/A
Plus Per Session (up to 8) $255.55  N/A    N/A N/A N/A
 
 

International EAP Miscellaneous Services 
In-Country Answering  $1,187.50 Training – Per Trainer Per Day $1,751.80 
Training – Per Training Per Hour  $290.70 CISD Training – Per Counselor Per Half Day $1,249.25 
Training – Per Trainer Half Day  $969.00 CISD Training – Per Counselor Per Day $1,752.75 

 
Expatriate EAP improves the effectiveness of critical overseas assignments by giving expatriate employees and their family members 
telephone access to EAP consultants.  If offers families moving to another country support for specific concerns related to their 
international assignment. 
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Figure 7 Expatriate EAP 
 Service Rate 
 Expatriate EAP $6.74 per expat 
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Specialty Services 
 

Elder Care Management Services includes personalized, comprehensive, flexible care management solutions that are needed by 
employees when caring for elders.  Elder care assistance includes in-person assessments of an older relative’s current situation, care 
coordination in organizing the range of services an elder may require, access to respite care, and on-site facility reviews. 
 
Figure 8 
 

 Elder Care Management Services 
 Employee Population Rate 

 Up to 500 Employees $665.00 flat fee includes 1 case 
 501-1,200 Employees $1,425.00 includes 2 cases 
 1,201-2,500 Employees $1.26 PEPY  Assumes Utilization of .2% If utilization exceed .2% additional 

fee of $565.25 per case 
 >2,500 employees $1.26 PEPY  Assumes Utilization of .2% If utilization exceed .2% additional 

fee of $584.25 per case 
 

Elder Caregivers Support Group includes 4 on-site sessions for $2,375.00 plus travel. 
 
 
Figure 9         Critical Incident Stress Management 
 

Critical Incident Stress Management 
Service Rate 
CISD / On-Site Services $190.00/hour 
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Our Lactation Program helps maintain your investment in your employees by providing breastfeeding consultation and a high 
quality breast pump.  As a result, new mothers can return more smoothly and productively to your organization. 
 
Figure 10 Lactation Program 
 Service  Rate
 Four Consult Model $471.20/per user less employee co-pay 
 Five Consult Model $490.20/per user less employee co-pay 
  Six Consult Model $509.20/per user less employee co-pay 
 Parent Education Kit Only $43.70 
 Lactation Home Visit $242.25 per visit 
 Lactation Room Design/Compliance Consulting $237.50 (minimum 1 hour) 
 
 
Management Line provides managers, supervisors, and human resources staff direct access via a dedicated toll-free number to 
services needed by managers and supervisors.  By providing direct access, managers are able to quickly reach out to specially trained 
counselors for support on critical and sensitive workplace issues. 
 
Figure 11 Management Line 
 Service  Rate
 Per Manager per Year $11.88/per manager/year 
 
 
Nurseline features a 24-hour, direct access to experienced nurses who help employees choose appropriate medical care, better 
understand diagnosed conditions, and communicate with primary care physicians.  Helps organizations manage health care costs. 
 
Figure 12 Nurseline 
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Usage Assumptions Rate
 7.5%  $3.80/pepy
 15%  $7.93/pepy
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Workplace Violence Prevention Services offer a comprehensive risk management program that helps employers address workplace 
violence.  Services include expert help to develop workplace violence prevention plans, immediate help for managers in assessing a 
threatening situation, customized training programs in managing workplace violence. 
 
Figure 13 Workplace Violence Prevention Services 
 Service  Rate Comments
 Threat Assessment Consultation Telephonic $237.50/hour  
 Threat Assessment Consultation On-Site $2,375.00/day Plus travel expenses 
 Policy/Procedure Development Telephonic $237.50/hour  
 Policy/Procedure Development On-Site $2,375.00/day Plus travel expenses 
 
 
Ceridian provides a suite of services to employees at the customer location (on-site). 
 
Figure 14 On-Site Counseling 
 ½ Day Rate $79.20/hour 
 Full Day Rate $59.40/hour 
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Training Services     

 
Managers and employees in today’s workforce have a constant need for information, skills-building and 
knowledge.  Ceridian is pleased to offer a one-stop source of training resources that focus on the variety 
of challenges facing managers and workers.  Ceridian’s series of training sessions, offered by experts in 
the field, are designed to be offered anywhere and anytime – meeting the ever-changing needs of the 
modern workplace. 

 
Training offerings range from half-day to multi-day formats, depending on the subject matter.  Many of 
our training programs can be customized to reflect the specific policies or issues affecting a particular 
agency client.  Although some training topics are specifically designed for supervisors or managers, many 
are appropriate for a general employee audience.  The depth and breadth of Ceridian’s resources also 
allow us to create new programs for specific organizational needs, initiatives and strategies. 
 
Ceridian also offers effective and time-efficient ninety-minute seminars to address specific topics.  All 
Ceridian seminars feature consistent standardized curriculum for each topic and consistency across 
locations of delivery.  The ninety-minute format enables trainers to reach many people at once – during 
lunch breaks, as part of meetings, or at other convenient times during the work day.  Ceridian seminars 
are effective programs for all types of personal, work and family concerns, from managing stress, to 
understanding child care and teen issues, to dealing with school problems, learning effective life-
management skills and helping older relatives.  Ceridian’s vast training offerings enable our clients to 
foster a learning atmosphere and achieve peak performance. 
 
After Ceridian training sessions, participants can continue learning and applying new skills by referring to 
the useful course material and “Take Away Tips” provided for each course. 
 
Ceridian trainers are skilled in their respective content areas and in group facilitation skills.  They have 
received extensive training in adult learning theories, training techniques and presentation skills.  Trainers 
may be parent educators, psychologists, attorneys, gerontologists, organizational development specialists, 
educators, social workers, etc.  Ceridian trainers create a fast-paced, interactive format with mini-lectures, 
exercises, discussions, and other activities designed to bring the curriculum to life for all participants. 
 
Ceridian training can also be delivered live on-line so participants from multiple locations can attend a 
session.   
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Course Title and Description # of 
Hours 

Min. # of 
Participants

Max # of 
Participants 

Rate/ 
Course  

1. Bridging the Communication 
Gap 

3 6 25 $945.25 

2.  Career Management Strategies * 4 6 25 $1,895.25 
3.       Coaching Employees in Career 

Development 
4 6 25 $1,045.00 

4.  Coaching Skills:  Developing & 
Motivating Your Staff 

3 6 25 $1,045.00 

5.  Conducting Performance 
Appraisals 

4 6 25 $1,045.00 

6.  Conflict Management 3 6 25 $945.25
7.       Creating a Positive Work 

Environment 
3 6 25 $945.25

8.       Crisis Management Team 
Training 

2 days 6 25 $4,750.00 

9.  Dealing with Difficult Customers 4 6 25 $945.25
10.  Dealing with Difficult People 4 6 25 $945.25
11.  Delivering Outstanding 

Customer Service 
3 6 25 $945.25

12. Developing Leadership Skills 
Using Leadership Assessment 
Tools * 

4 6 25 $1,045.00 

13.     
  

Exploring Diversity 2 6 25 $850.25 

14.    
  

Improving Team Effectiveness 
Using Behavioral Style * 

4 6 25 $1,045.00 

15.     
  

Improving Performance through 
Constructive Feedback 

3.5 6 25 $945.25

16.     
  

Managing in a Flexible 
Workplace 

4 6 25 $1,045.00 

17.     
  

Managing Performance Issues 6 6 25 $1,710.00 

18.     
  

Managing Potentially Violent 
Customers, Clients and Visitors 

2 6 25 $2,375.00 

19.     
  

Meeting Management   3-4 6 25 $945.25

20.     
  

Negotiating a Flexible Work 
Arrangement 

2.5 6 25 $850.25 

21.     
  

Negotiating Conflict 4 6 25 $945.25

22.     
  

Notification Strategies: 
Delivering a Difficult Message 

4 6 25 $945.25

23.     
  

Preventing Workplace Burnout 3 6 25 $850.25 

24.     
  

Sexual Harassment:  Prevention 
Strategies for Key Personnel 

3 6 25 $945.25
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Course Title and Description # of 
Hours 

Min. # of 
Participants

Max # of 
Participants 

Rate/ 
Course  

25.     
  

Sexual Harassment:  What Every 
Employee Needs to Know 

2 6 25 $850.25 

26.     
  

Stress Management: Strategic 
Life Planning 

3 6 25 $850.25 

27. Thinking Creatively:  Using 
Creativity in Problem Solving 

3 6 25 $945.25

28.     
  

Transition Management for 
Employees  

4 6 25 $945.25

29.     
  

Understanding and Managing 
Diversity 

4 6 25 $945.25 

30.     
  

Using Behavioral Style to 
Explore Individual Differences * 

3.5 6 25 $945.25

31.     
  

What I Meant Was…   
Basic Communication Skills 

2 6 25 $850.25 

32.     
  

Workplace Violence Prevention 
(employee session) 

2 6 25 $2,375.00 

33.     
  

Workplace Violence Prevention 
and Intervention 

3.5 6 25 $2,375.00 

34.     
  

ALL SEMINARS 60-90 
minutes

6 25 $475.00 

 
 

Travel and expenses associated with providing training services to client agencies will be billed 
separately, in accordance with all relevant Federal regulations. 
 
NOTE:  Training sessions noted with an asterisk (*) include an additional fee of $61.75 per employee for 
assessment tools.   
 
Agency will be charged full cost for any training cancelled within 48 hours of the delivery date. 
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