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Investigations Services 
Schedule Price List 

GS-15F-0051L 

 
 GSA Schedule MAS 99 – Multiple Award Schedule 
 HUMAN RESOURCES - INVESTIGATIONS 

SPECIAL ITEM NUMBERS:  561611 - HR SUPPORT: PRE EMPLOYMENT BACKGROUND   
     INVESTIGATIONS;  

      OLM – ORDER-LEVEL MATERIALS 

Pre-Employment Background Investigations: 
National Agency Check w/LAC & Credit Checks (NACLC)/Tier 1 
Local Area Checks (LAC) 
Single-Scope Background Investigation (SSBI)/Tier 5 
Background Investigation (BI)/Tier 4 
Upgraded Background Investigation (UGI)/Tier 5 or 4 
Updated Background Investigation (UDI)/Tier 5 or 4 
Minimum Background Investigation (MBI)/Tier 3 or 2 
SSBI Periodic Reinvestigation (SSBI-PR)/Tier 5R 
Periodic Re-Investigation (PRI)/Tier 4R, 3R, or 2R 
Phased Periodic Re-Investigation (PPR)/Tier 5R 
Access National Agency Check with Inquiries (ANACI)/Tier 3 or 2 
Additional Lead Activity (ADL) 
Misconduct Investigations 

  INVESTIGATIONS SERVICES, SCHEDULE PRICE LIST 

Supplement No. 18 – May 1, 2020 
 Contract Number:  GS-15F-0051L 

Current Option Term Modification:  PCO Mod. No. PO-0019, Dated 01 December 2016 
Current Products/Prices Modification:  PCO Mod. No PO-0030, Dated 16 October 2019 

 Contract Period Exercised to Date:  30 August 2001 –29 August 2021 
Available Potential Contract Period:  30 August 2001 – 29 August 2021 

 
 OMNIPLEX World Services Corporation 

13530 Dulles Technology Drive Ste 500 
Herndon, VA 20171 

 Phone:  (703) 652-3100 / (800) 356-3406, Fax:  (703) 652-3105 
 Corporate Website:  www.omniplex.com  
 
 Contract Administrator:  Lisa McLeod (lisa.mcleod@constellis.com; lmcleod@omniplex.com) 

Phone: 703-652-3222, Fax: 703-652-3105 
 Business Size:  Large Business 

 
On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order are 
available through GSA Advantage!™, a menu-driven database system.  The Internet address for GSA Advantage!™ is:  http://www.fss.gsa.gov. 
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General Services Administration 
Federal Supply Service 

Authorized Federal Supply Schedule Price List 
Supplement No. 18, Dated May 1, 2020 

 

On-line access to contract ordering information, terms and conditions, up-to-date pricing and the option to create an 
electronic delivery order are available through GSA Advantage!™, a menu-driven database system.  The INTERNET 
address for GSA Advantage!™ is:  http://www.fss.gsa.gov. 
 
Schedule Title: Multiple Award Schedule – MAS 99 
FSC Group: R 
FSC Codes: Class/Product Code:  R799; NAICS: 561611  
Contract/SIN Number: GS-15F-0051L; SIN 561611 
For more information on ordering from Federal Supply Schedules:   http://www.fss.gsa.gov 
 
Contract Exercised Period:  30 August 2001 thru 29 August 2021 
Contract Available Period:  30 August 2001 thru 29 August 2021 
Contractor’s Name:  OMNIPLEX World Services Corporation 
Contractor’s Address:  13530 Dulles Technology Drive Ste 500 
    Herndon, VA 20171 
Phone Number:   (703) 652-3100 / (800) 356-3406 
Fax Number:   (703) 652-3105 
Contract Administration Source: Lisa McLeod (lisa.mcleod@constellis.com; lmcleod@omniplex.com; 703-652-3222) 
Website:    www.omniplex.com; www.constellis.com 
Business Size:   Large Business 
 
INFORMATION FOR ORDERING ACTIVITIES 
1a. SIN 561611 Services:  See Table of awarded Special Item Numbers at end of this Price List. 
1b. SIN 561611 Prices:  See Table of Unit Pricing at end of this Price List. 
1c. Hourly Support Available:  See Table of Unit Pricing at end of this Price List. 
 Maximum Order Limitation.  For 561611 - $1,000,000.  (Orders may exceed this amount, however, this is the 

threshold where ordering activities may seek a price reduction.) 
 Minimum Order.  $100.00 
 Geographic Coverage (delivery area).  All geographic areas within CONUS. 
 Point(s) of Production.  As negotiated in order.   
 Discount from List Prices or Statement of Net Price.  For further possible discounting through the packaging of 

multiple Special Item Numbers (SIN’s) and/or based on volume and frequency of work performed, federal customers 
should contact the contractor.  Any consideration for additional discounts or concessions above the listed government 
prices can only be done on a case-by-case basis. 

 Quantity Discounts.  Volume Discounts offered on High-End Background Investigations are as follows: 
 $5.0M reached per annum = 2.50% discount applied to next order if order in same year 
 $10.0M reached per annum = 5.00% discount applied to next order if order in same year 
 $15.0M reached per annum = 10.00% discount applied to next order if order in same year 
The application of these Volume Discounts is subject to the following conditions: 
 Apply to New BPA/Task Orders Awards under GS-15F-0051L from October 1, 2019 (not current BPAs/Task 

Orders issued prior to that date). 
 Specific to each award vehicle under GS-15F-0051L, not cumulative by customer/agency. 
 Dollar levels based on billed dollars – not estimates for BPA/Task Order awards. 
 Apply to the next order within the same annual ordering term, not within an ongoing order. 
 Annual reset of progress towards discount levels. 
 For discount to apply, the impacted order must have the same Statement of Work (SOW) or Performance Work 

Statement (PWS) of the orders that reached the discount level. 
 Volume discounts will not be applied to Orders/BPAs/Task Orders that include reduced prices for performance 

disincentives. 
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 Prompt Payment Terms. Net 30 days.  Information to Ordering Activities:  Prompt payment terms cannot be 
negotiated out of the contractual agreement in exchange for other concessions. 

9a. Government Purchase Cards – Equal or Less Than Micro-Purchase.  Accepted. 
9b. Government Purchase Cards – Over Micro-Purchase.  Not accepted unless otherwise stated in order. 
10. Foreign Items.  Not Applicable. 
11a. Time of delivery.  Standard delivery service between 30 and 60 days.  
11b. Expedited delivery.  All items available within this price list are available for expedited delivery.  Delivery times and 

corresponding prices, above the standard delivery services terms, are negotiable on a case-by-case basis. 
11c. Overnight and 2-day delivery.  Not available. 
11d. Urgent Requirements.  Contact OMNIPLEX’s schedule representative (see cover page) for potential faster deliveries. 
11e. Customized Services.  Offered full service investigations follow general, basic, coverage standards.  Customized 

investigations can be developed for specific agency requirements.  To the extent agency requirements are not part of 
general coverage scope, case prices may be adjusted for increased scope through available schedule labor hours and 
service checks items prices. 

11f. Incentive or Disincentive Services.  Performance incentives (for expedited deliveries) or disincentives (for late 
deliveries) of full service investigations may be specified by individual ordering agencies within Orders, BPAs, Calls, 
or SOWs (including Performance-Based).  The base case prices negotiated with an agency will be used as the basis for 
applying any positive or negative incentives factors or percentages, in accordance with the stated contractual terms 
and conditions.  The resulting factors or percentages for dollars applied for incentive and disincentive conditions may 
result in higher or lower case prices than the base GSA schedule prices. 

11g. Canceled or Discontinued Services.  A schedule of delivery points and prices applicable for canceled/discontinued full 
service investigations may specified by individual ordering agencies within Orders, BPA, Calls, or SOWs (including 
Performance-Based).  The base case prices negotiated with an agency will be used as the basis for applying any 
reductions for canceled or discontinued full service investigations, in accordance with the stated contractual terms and 
conditions.  The resulting factors or percentages for dollars applied for canceled or discontinued investigations in 
these situations may result in lower case prices than the base GSA schedule prices.    

12. F.O.B Point.  DESTINATION CONUS 
  13a.       Ordering Address(es):   OMNIPLEX World Services Corporation 

 13530 Dulles Technology Drive Ste 500 
 Herndon, VA 20171 

13b. Ordering Procedures.  For supplies and services, the ordering procedures, information on Blanket Purchase 
Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405-3.  

14. Payment Address(es):  Mail: OMNIPLEX World Services Corporation 
   13530 Dulles Technology Drive Ste 500 
   Herndon, VA 20171 
 Electronic Payment:   Bank of America 
  8300 Greensboro Drive 
  McLean, VA 22102 
  Account Number Upon Request 
15. Warranty provision.  Customer acceptance of complete performance and correction of any defects identified by 

customer to OMNIPLEX in writing.  Customer acceptance shall be within 30 days of completion of order and/or 
evidenced by payment of final invoice. 

16. Export Packing Charges.  Not Applicable 
17. Terms and Conditions of Government Purchase Card Acceptance.  OMNIPLEX will accept the Government Purchase 

Card for orders at or below the micro-purchase level.  Purchase Card orders at levels above the micro-purchase level 
are not accepted, unless specifically agreed to with the ordering agency. (see Items 9a and 9b above). 

18. Terms and conditions of rental, maintenance and repair.  Not Applicable. 
19. Terms and conditions of installation.  Not Applicable. 
20. Terms and conditions of repair parts indicating date of parts price lists, any discounts from list prices.  Not Applicable. 
20a. Terms and conditions for any other services (Travel Costs).  If authorized by the ordering agency for the 

accomplishment of any work under this contract, travel and related expenses are reimbursable.  All travel costs will 
comply with Federal Travel Regulations, as applicable, in effort on the date(s) the travel is performed.  No Industrial 
Funding Fee is applied to cost-reimbursable travel costs. 

20b. Order Level Materials (OLM).  OLM authority/SINs are available under OMNIPLEX’s GS-15F-0051L contract. 
21. List of service and distribution points (if applicable).  OMNIPLEX World Services Corporation facilities for these 

services:  Same as Ordering Address (see Item 13 above). 
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22. List of participating dealers (if applicable).  Not Applicable. 
23. Preventive maintenance (if applicable).  Not Applicable. 
24a. Special attributes such as environmental attributes.  As negotiated per delivery order, if applicable. 
24b. Section 508 compliance.  Not applicable.  Electronic and Information Technology (EIT) supplies and services are not 

products/services on this schedule contract.  Specifications on EIT standards is available at www.Section508.gov/. 
25. DUNS:  61-971-2672. 
26. OMNIPLEX World Services Corporation has registered with the System for Award Management (SAM; formally the 

Central Contractor Registration Database/CCR).  The OMNIPLEX Cage Code at the site is 0EVT0. 

 
OMNIPLEX World Services Corporation 
 
Established in 1990, OMNIPLEX World Services Corporation is a trusted provider of security service 
solutions and delivers best-in-class professional background investigations, intelligence support, 
personnel security and physical security services to government agencies located throughout the United 
States.  In 2017, OMNIPLEX became a subsidiary entity of Constellis, LLC, a billion-dollar company.  
Overall, Constellis has an extensive family of companies encompassing all aspects of security services.  
OMNIPLEX has access to all Constellis resources in the performance of its company contracts. 

 
The OMNIPLEX Investigative Services Group (ISG) serves as a trusted partner of the U.S. government 
and performs full national security background investigations in support of the government security 
clearance process for the Intelligence Community (IC), Department of Homeland Security (DHS), 
Department of Defense (DOD), and other Government agencies. ISG’s track record of integrity, our 
proprietary, quality–tested case management system (IRMA™), and our integration of technology into the 
investigative process demonstrate the company’s ability to be nimble, flexible and scalable in responding 
to the dynamic needs of the clearance process, while ensuring absolute integrity and quality throughout 
the entire investigation. 

 
OMNIPLEX is committed to integrity, quality, and service in support of each customer’s unique mission.  
As the preeminent provider of background investigations to the intelligence community, we use the latest 
advancements in information-gathering technologies to ensure a robust analysis of each individual 
seeking security clearance. The OMNIPLEX federal background investigation protocol can include: 

• Automated end-to-end case management 
• Electronic fingerprinting in the field 
• Proven cost saving solutions to the U.S. Government 
• Secure case-file data transfer  
• Electronic integration with open source data 
 

OMNIPLEX is committed to strategic growth that will enhance our service and meet the increasing needs 
of our clients. We are at the forefront of incorporating intelligence from publicly available electronic 
information and we have developed a process and framework to offer our customers an option for 
continuous evaluation after the completion of the initial clearance process. 
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Qualifications to Perform Background Investigations 
 
OMNIPLEX is uniquely qualified in the area of performing pre-employment screening and background 
investigations. We utilize almost 2,000 investigators (both employee and contractor investigators) 
nationwide with experience conducting the various types of background investigations, to meet the 
highest standards of the U.S. Federal Government.  We provide a full range of services ranging from full 
scope background investigations to limited investigations including such items as criminal conviction 
checks, employment, education, residences, credit, driving, and references. 

For almost 25 years, OMNIPLEX has conducted hundreds of thousands of personnel security background 
investigations encompassing millions of leads for Federal Government clients. Investigations are tailored 
to the exacting requirements of each client, and relate to applicants and current employees of these 
agencies, plus outside contractors employees requiring access to classified national security information. 

OMNIPLEX has invested heavily in a proprietary case management system called Investigative Resource 
Management Application (IRMA™). IRMA allows us to securely process each case, effectively manage 
and communicate with our investigators and operations personnel, and easily monitor and access case 
information 24x7. IRMA has supported the BI industry since 1995. Our use of IRMA greatly reduces any 
threats to the government’s integrity, or its ability to meet specific contract and mission requirements. 

In addition to a secure management system, our seasoned program management team provides our clients 
with the added assurance that all contract requirements will be met. On each project, a project manager is 
appointed to direct the day-to-day operations to get feedback from the client and give the support and 
services required when needed. In order to establish and maintain quality, we have personnel specifically 
dedicated to quality control and issue resolution to ensure the highest quality deliverables. Our stringent 
quality control measures include audits of investigator leads as well as up to third level quality review on 
Reports of Investigation. Customer satisfaction is a continuous guiding principle in our operations. 

OMNIPLEX full service background investigations follow general, basic, coverage standards.  
Customized investigations can be developed for specific agency requirements, with appropriate negotiated 
price adjustments for increased service requirements.  Performance incentives, accelerated service, and 
cancelation schedules may also be negotiated in accordance with individual agency needs.  Any 
percentage factors for such areas will be applied to the agency specific prices negotiated for each schedule 
order.  Additional unique agency conditions, including but not limited to items such as reporting 
requirements, staff training, investigator limitations, or special clearances, may also impact full service 
investigations delivery and prices terms established for each schedule order. 

In addition to full service background investigations, OMNIPLEX offers timely, thorough, and reliable 
pre-employment screening services to assist human resources and security professionals.  Our experts in 
employment screening and credential verification can assist in recruiting potential employees that meet 
the requirements for the honest, well qualified, capable work force needed to compete in today’s fast 
moving economy.  OMNIPLEX can provide a variety of services for pre-employment screening and 
checks on current employees. Labor category job descriptions, or resumes for specific personnel proposed 
to support a customer project, are available upon request. 
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OMNIPLEX World Services Corporation 
 
SIN 561611 Services Descriptions: “High-End” Background Investigations 
 

National and Local Agency Checks and Credit Checks (NACLC)/Tier 1 
Individual report for specific national, statewide, and local criminal and law enforcement checks, and 
credit checks, to the extent data available.  Normally does not require subject interview or other 
references.  Such items will be separately priced as required. 
 
Local Area Checks (LAC) 
Individual report for specific statewide and local criminal and law enforcement checks, to the extent data 
is available.  Normally does not require subject interview or other references.  Such items will be 
separately priced as required. 
 
Single-Scope Background Investigation (SSBI)/Tier 5 
Report of Investigation (ROI), including subject interview, personal references, employment references, 
education reference, neighborhood references, credit, criminal, law enforcement checks, over a maximum 
7-year term.  Complies with investigation requirements established by Executive Order 12968, 
supplements, or other applicable directives. 
 
SSBI Periodic Reinvestigation (SSBI-PR)/Tier 5R 
Complete Report of Investigation (ROI), including subject interview, personal references, employment 
references, education reference, neighborhood references, credit, criminal, law enforcement checks, over 
a maximum 5-year term.  Generally complies with investigation requirements established by Executive 
Order 12968, supplements, or other applicable directives. 
 
Background Investigation (BI)/Tier 4 
Report of Investigation (ROI), including subject interview, personal references, employment references, 
education reference, neighborhood references, credit, criminal, law enforcement checks, over a maximum 
7-year term.  Generally substitutes as a complete background position for those personnel that do not 
require the full Executive Order 12968 standards covered through an SSBI. 
 

Minimum Background Investigation – Fieldwork (MBI-F)/Tier 3 or 2 
Report of Investigation (ROI), including subject interview, personal references, employment references, 
education reference, neighborhood references, credit, criminal, law enforcement checks, over a term of 
maximum 5-year term.  Normally for positions not requiring a full SSBI.  All coverage thru fieldwork. 
 

Minimum Background Investigation – Inquiries (MBI-I)/Tier 3 or 2 
Same coverage as MBI-F, except that coverage is done through letter, telephonic, or records inquiries. 
 
Upgraded Investigation (UGI)/Tier 5 or 4  
Report of Investigation (ROI), to “upgrade” a previous investigation to a current, comprehensive 
background investigation.  Includes subject interview, personal references, employment references, 
education reference, neighborhood references, credit, criminal, law enforcement checks, over an average 
term of 5-years for the “upgrade” period. 
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OMNIPLEX World Services Corporation 
 
SIN 561611 Services Descriptions: “High-End” Background Investigations 
 

Updated Investigation (UDI)/Tier 5 or 4  
Report of Investigation (ROI), to “update” a previous investigation to a current, comprehensive 
background investigation.  Includes subject interview, personal references, employment references, 
education reference, neighborhood references, credit, criminal, law enforcement checks, over an average 
term of 5-years for the “update” period. 
 
Periodic Reinvestigation – Fieldwork (PRI-F)/Tier 4R, 3R, or 2R 
Report of Investigation (ROI) including subject interview, personal references, employment references, 
education reference, neighborhood references, credit, criminal, law enforcement checks, over a maximum 
5-year term.  Generally substitutes as a complete periodic reinvestigation for those personnel that did not 
require an initial background subject to the full coverage standards of Executive Order 12968. 
 
Periodic Reinvestigation – Inquiries (PRI-I)/Tier 4R, 3R, or 2R 
Same coverage as PRI-F, except that coverage is done through letter, telephonic, or records inquiries. 
 
Phased Periodic Reinvestigation for SSBI (Phased PR; PPR)/Tier 5R 
The Phased PR/PPR provides the same overall coverage as the SSBI-PR.  However, the Customer may 
elect to order the investigation in two phases.  Phase 1 generally covers subject interview, employment, 
credit, criminal, and law enforcement checks.  Phase 2 may be ordered if the Customer elects the 
additional coverage of reference and residence contacts, and issue resolution. 
 
Access National Agency Check with Inquiries (ANACI)/Tier 3 or 2 
Individual report including credit check and inquiries for law enforcement, residence, education, 
employment, and listed references.  Includes in-person subject interview. 
 
Additional Lead Activity (ADL)  
Addendum coverage for separately initiated investigations.  May consist of follow-up inquiries (by 
inquiry checks or in-person, as appropriate) in the areas of subject re-contact; credit checks; law checks; 
sources for residence, education, employment, and subject references. 
 

 
OMNIPLEX World Services Corporation 
 
SIN 561611 Services Descriptions: “Low-End” Basic Record Checks 
 

OMNIPLEX offers a variety of record checks services.  These checks are primarily electronic inquiries 
and records, although some may be in-person.  The types of checks offered are self-explanatory, and are 
listed within the price data section of this brochure. 
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OMNIPLEX World Services Corporation 
 
SIN 561611 Services Descriptions: Labor Categories 
 

Program Manager 
Plans and directs project operations, to include quality, finance, technical, security and other contributing areas.  
Responsible for interfacing with senior company executives as well as customer officials.  This includes attendance 
at regular program review and/or other scheduled meetings.  Management of project staff, to include personnel at 
company locations, in the field, or working at customer sites.  Ensures operational goals and expectations are met 
within time and budget parameters, at technically acceptable quality levels.  BA/BS in appropriate field, minimum 
5 years experience in a management position.  Additional experience of 4 years may be substituted for BA/BS. 
 
Field Investigator 
Conducts personal interviews with subject of investigation, plus listed and developed personal references, and 
neighborhood references.  Obtains data from appropriate official records and sources with personal knowledge to 
confirm identity and personal history of subject.  This includes criminal, civil, and credit searches and checks, as 
appropriate.  Prepare write-up of references and source leads within overall Report of Investigation (ROI), used as 
the basis for an adjudicative determination of the subject’s loyalty to the United States, general character, integrity, 
trustworthiness, and overall suitability.  BA/BS preferred, High School Diploma or GED required.  Minimum of six 
months experience as a Field Investigator, or completion of company Investigator training course/program. 
 
Adjudicator Support Specialist 
Conducts review of subject’s Report of Investigation for determination of suitability based on completion of a 
required background investigation.  Adjudication determination is based on established guidelines for identified 
position, including customer-specific requirements.  BA/BS preferred, High School Diploma or GED required.  
Minimum of 2 years experience with adjudication programs, including completion of any specific 
training/certifications required for the position. 
 
Investigative Support Supervisor 
Provides first-line supervision for investigative operations.  This may include supervision of operational (such as 
case assignment; scoping; expediting; review) or fieldwork staff.  Perform periodic reviews of staff performance.  
Interface with customer personnel at levels appropriate for supervisor position on program.  Ensure quality and 
timely performance. Provides direct support to company Program Manager, project, or corporate support personnel.  
High School Diploma or GED required.  Minimum of 4 years supervisory experience. 
 
Investigative Support Specialist 
Provides operational support on programs in areas such as case assignment; scoping; expediting; and review.  
Liaisons directly with Field Investigators for completion of program work, within job areas.  Provides statistical 
and other metric data from program operations for analysis.  High School Diploma or GED required.  No minimum 
experience requirement, unless specifically required by customer. 
 
Investigative Assistant 
Provides general administrative support to investigative program operations.  May work independently or within a 
program group.  Must have strong organizational and communication skills.  High School Diploma or GED 
required.  No minimum experience requirement, unless specifically required by customer.
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SIN 561611 GENERAL SUPPORT SERVICES - INVESTIGATIONS SERVICES   

(Cases coverage summary provided previously in this price list)     

Note:  "Tier" coverage for cases refers to FIS Investigations Tiers (if applicable)   
        
    

Item Number 
/Suffix Service - High-End Background Investigations 

Prices 
10/16/19-
08/29/20 

Prices 
08/30/20-
08/29/21 

    

Clin 1101 
National Agency Check w/ Local Agency Checks and Credit 
Checks (NACLC)/Tier 1 $575.00  $587.00  

Clin 1102 Local Area Checks (LAC) $552.00  $563.00  

Clin 1103 Single-Scope Background Investigation (SSBI)/Tier 5 $4,026.00  $4,107.00  

Clin 1104 SSBI Periodic Reinvestigation (SSBI-PR)/Tier 5R $2,382.00  $2,430.00  

Clin 1105 Background Investigation (BI)/Tier 4 $3,436.00  $3,505.00  

Clin 1106 
Minimum Background Investigation-Fieldwork (MBI-F)/ 
Tier 3 or 2 $2,036.00  $2,077.00  

Clin 1107 
Minimum Background Investigation-Inquiries (MBI-I)/ 
Tier 3 or 2 $621.00  $633.00  

Clin 1108 Upgraded Background Investigation (UGI)/Tier 5 or 4 $2,749.00  $2,804.00  

Clin 1109 Updated Background Investigation (UDI)/Tier 5 or 4 $2,749.00  $2,804.00  

Clin 1110 
Period Re-Investigation-Fieldwork (PRI-F)/ 
Tier 4R, 3R, or 2R $2,143.00  $2,186.00  

Clin 1111 
Period Re-Investigation-Inquiries (PRI-I)/ 
Tier 4R, 3R, or 2R $763.00  $778.00  

Clin 1112 Phased Period Re-Investigation (PPR)/Tier 5R $2,414.00  $2,462.00  

Clin 1113 
Access National Agency Check with Inquiries (ANACI)/ 
Tier 3 or 2 $1,354.00  $1,381.00  

Clin 1114 Additional Lead Activity (ADL) $876.64  $894.00  
 
 
 

Additional Terms and Conditions – High-End Background Investigations Services 
 Customized Services.  Offered full service investigations follow general, basic, coverage standards.  

Customized investigations can be developed for specific agency requirements.  To the extent agency 
requirements are not part of general coverage scope, case prices may be adjusted for increased scope 
through available schedule labor hours and service checks items prices. 

 Incentive or Disincentive Services.  Performance incentives (for expedited deliveries) or disincentives (for 
late deliveries) of full service investigations may be specified by individual ordering agencies within 
Orders, BPAs, Calls, or SOWs (including Performance-Based).  The base case prices negotiated with an 
agency will be used as the basis for applying any positive or negative incentives factors or percentages, in 
accordance with the stated contractual terms and conditions.  The resulting factors or percentages for 
dollars applied for incentive and disincentive conditions may result in higher or lower case prices than the 
base GSA schedule prices. 
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Additional Terms and Conditions – High-End Background Investigations Services (Continued) 

 Canceled or Discontinued Services.  A schedule of delivery points and prices applicable for 
canceled/discontinued full service investigations may specified by individual ordering agencies within 
Orders, BPA, Calls, or SOWs (including Performance-Based).  The base case prices negotiated with an 
agency will be used as the basis for applying any reductions for canceled or discontinued full service 
investigations, in accordance with the stated contractual terms and conditions.  The resulting factors or 
percentages for dollars applied for canceled or discontinued investigations in these situations may result in 
lower case prices than the base GSA schedule prices. 

 Quantity Discounts.  Volume Discounts offered on High-End Background Investigations are as follows: 
 $5.0M reached per annum = 2.50% discount applied to next order if order in same year 
 $10.0M reached per annum = 5.00% discount applied to next order if order in same year 
 $15.0M reached per annum = 10.00% discount applied to next order if order in same year 
The application of these Volume Discounts is subject to the following conditions: 
 Apply to New BPA/Task Orders Awards under GS-15F-0051L from October 1, 2019 (not current 

BPAs/Task Orders issued prior to that date). 
 Specific to each award vehicle under GS-15F-0051L, not cumulative by customer/agency. 
 Dollar levels based on billed dollars – not estimates for BPA/Task Order awards. 
 Apply to the next order within the same annual ordering term, not within an ongoing order. 
 Annual reset of progress towards discount levels. 
 For discount to apply, the impacted order must have the same Statement of Work (SOW) or 

Performance Work Statement (PWS) of the orders that reached the discount level. 
 Volume discounts will not be applied to Orders/BPAs/Task Orders that include reduced prices for 

performance disincentives. 
 
 
 
 
 

     
SIN 561611 ADDITIONAL LABOR CATEGORY HOURLY SUPPORT   
(Services coverage summary provided previously in this price list.)   
      
   

Item Number 
/Suffix Service - Hourly Rate Support 

Current 
Prices 

Clin 1122 Program Manager $137.21  
Clin 1123 Investigative Support Supervisor (Contractor Location) $68.75  
Clin 1124 Investigative Support Specialist (Contractor Location) $40.82  
Clin 1125 Investigative Assistant (Contractor Location) $60.92  
Clin 1126 Field Investigator $51.46  
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SIN 561611 BACKGROUND CHECK ITEMS AND LABOR CATEGORY HOURLY SUPPORT 
(Services coverage summary provided previously in this price list.)     
        

Item Number 
/Suffix Service - Low End Checks and Hourly Rate Support 

Current 
Prices 

Clin 1105 Employment Verification $19.98  

 
rate per each individual employer telephonic check   

Clin 1106 Salary History Check $39.94  

 
rate per each individual employer with salary data provided by subject 

 

Clin 1107 Criminal History Check (electronic) $30.00  

 
rate per each jurisdiction; limited to CONUS, AK, HI; court fees extra 

Clin 1108 Education Verification $19.98  

 
rate per subject and institution; verification of school and degree; transcript extra. 

Clin 1109 Reference Check $22.74  

 
rate per each telephonic reference check; limited to CONUS, AK, HI 

 

Clin 1110 Professional License Check $19.98  

 
rate per check 

 

Clin 1111 Motor Vehicle/Driving Record Check $19.98  
rate per check; fees extra 

Clin 1112 Family/ Neighbor Verification $22.74  

 
rate per check; telephonic verification; names, other data furnished by subject 

Clin 1113 Credit History Check $13.31  

 
rate per check of one credit reporting bureau 

 

Clin 1114 Criminal History Check (In-person) $107.13  

 
rate per each jurisdiction; limited to CONUS; court fees extra 

 

Clin 1115 Military Records Review  (In-person) $97.53  

 
rate per each review; fees extra 

 

Clin 1116 Field Investigator $101.70  

 
per hour rate to conduct in-person interviews, excludes travel and incidentals  

Clin 1117 Investigative Support Supervisor (Contractor Location) $68.75  

 
per hour rate, excludes travel and incidentals 

 

Clin 1118 Investigative Support Supervisor (Govt. Location) $65.67  

 
per hour rate, excludes travel and incidentals 

 

Clin 1119 Investigative Support Specialist (Contractor Location) $40.82  

 
per hour rate, excludes travel and incidentals 

 

Clin 1120 Investigative Support Specialist (Govt. Location) $38.99  

 
per hour rate, excludes travel and incidentals 

 

Clin 1121 Adjudicator Support Specialist (Govt. Location) $85.29  

  per hour rate, excludes travel and incidentals   
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