GENERAL SERVICES ADMINISTRATION

Federal Acquisition Service

AUTHORIZED FEDERAL SUPPLY SCHEDULE PRICE LIST
On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order are available through GSA Advantage!, a 

menu-driven database system.  The INTERNET address for GSA Advantage! is:

GSAAdvantage.gov. 
Schedule Title:   HUMAN RESOURCES AND EQUAL EMPLOYMENT 



       OPPORTUNITY (EEO) SERVICES

Schedule No.:   738 PART X

Service Code:   R499

Contract Number:   GS-15F-0076K

For more information on ordering from Federal Supply Schedules click on the FSS

Schedules button at http://www.fss.gsa.gov 

Contract Period:   July 31, 2015 through July 30, 2020
Contractor:
Justice Center of Atlanta, Inc.



976 Edgewood Avenue, NE



Atlanta, Georgia 30307-2580

Telephone:
404-523-8236 ext. 204

Fax:

404-523-3936

Website:
www.justicecenter.org
Contract Administration Source:   Edith B. Primm, Esq.

Business Size: Other than Small Business
CUSTOMER INFORMATION FOR ORDERING ACTIVITIES

1a.  Table of Awarded Special Item Number:
SIN 595-25 – Alternative Dispute Resolution







                       EEO Training and Consulting

(SEE DESCRIPTION OF SERVICES AND PRICING ON PAGES 3 & 4)

1b.  Lowest Priced Item:
See pages 3&4 for pricing

1c.  Hourly rates:

Not Applicable

2.  MAXIMUM ORDER:  
$1,000,000 (As a possible renegotiation breakpoint) No dollar limit 

                                                                        under the Multiple Award Schedule Program.

3.  MINIMUM ORDER LIMITATION:  $720.00 (Based on contractor minimum service pricing 

                                                                                     offered).

4.  Geographic Coverage (Delivery Area): Worldwide

5.  Points of Production:  Agency’s facility and Contractor’s facility

6.  Discount from list prices:  Average of 21%.
7.  Quantity discounts:  

      Contract Trainings: Any federal customer activity that contracts for a 3-day 

      Workplace Disputes or Advanced Mediation Skills training more than twice in a calendar year 

      will receive an additional 4% discount on any subsequent 3-day contract training in the same 

      calendar year. The 4% discount does not apply to open enrollment classes. 

     Open Enrollment – Any federal customer activity sending 15 participants to open enrollment 

     Advanced Mediation Skills training n a calendar year will receive an additional 2% on any additional 

     trainees sent to Advanced Mediation Skills training in the same calendar year.

8.  Prompt payment terms: Net 30 days

9a.  Government purchase cards are accepted up to the micro-purchase threshold of $3,000.00.

9b.  Government purchase cards are accepted above the micro-purchase threshold of $3,000.00.

10.  Foreign Items: N/A

11a.  Time of delivery:  Within required timeframes as established by Government regulations and/or 

          within the period specified in the ordering agency’s statement of work and the order.

11b.  Expedited  delivery available

11c.  Overnight and 2-day delivery:  N/A
11d.  Urgent Requirements:  Contact the Contractor for the purpose of obtaining accelerated delivery pursuant to Contract Clause No. I-FSS-140-B, Urgent Requirements.

12.  F.O.B. Point:  The contractor shall notify the ordering agency in writing of the requirement for reimbursement of transportation and per diem expenses prior to the acceptance of the order.  This notification shall include a “not to exceed” estimate of these proposed costs.  Any applicable indirect costs associated with the transportation and per diem expenses will be charged at a rate negotiated prior to the ordering agency’s task order in accordance with current per diem rates.

13a.  Ordering Address:

Justice Center of Atlanta, Inc.






976 Edgewood Avenue, NE






Atlanta, GA 30307-2580

13b.  Ordering Procedures:  For supplies and services, the ordering procedures information blanket Purchase Agreement (BPA’s) are found in the Federal Acquisition Regulation (FAR) 8.405-3.

14.  Payment Address:


Justice Center of Atlanta, Inc.






976 Edgewood Avenue, NE






Atlanta, GA 30307-2580

15.  Warranty Provision:  The Contractor warrants and implies that the services rendered under the contract are merchantable and fit for the particular purpose described in the contract. 

16.  Export Packages Charges:  N/A

17.  Terms and conditions of Government purchase card acceptance:  Submit signed credit card authorization form to contractor or call finance office to set up payment arrangements.  

18.  Terms and conditions of rental, maintenance, and repair: N/A

19.  Terms and conditions of installation: N/A

20.  Terms and conditions of repair parts: N/A

20a.  Terms and conditions for any other services: N/A

21.  List of service and distribution points: N/A

22.  List of participating dealers: N/A

23.  Preventive Maintenance: N/A

24.  Special Attributes: N/A

24b.  Section 508 Compliance Information: N/A.

25.  Data Universal Number System (DUNS) number: 16-746-1474

26.  CCR Registration:
  Active

DESCRIPTION OF SERVICES AND PRICING:

Alternative Dispute Resolution

Mediation is a structured but informal dispute resolution process in which the third party neutral, the mediator, facilitates a discussion between the parties in an effort to assist the parties in reaching a mutually acceptable resolution.  The mediator does not issue an award or decision, but if the parties are able to reach an agreement, the mediator assists them in writing a clear unambiguous document detailing their resolution.  Mediation is confidential and neither the mediator nor the parties are to testify about what they hear or observe in the mediation session.  Exceptions to this rule are matters involving fraud, waste, or criminal activity. 

EEO Training and Consulting
Mediation Training Workplace Disputes (3-days)

This course will teach a basic mediation process.  It is designed for both mediators and management.  In addition to the mediation process, the participants will also learn skills in communication, negotiation, legal issues and understanding how different styles affect conflict.  This class is very interactive.  Each participant will have the opportunity to participate in or observe 5 mediation sessions.  Course materials are provided.  

Managing Conflict and Resolving Disputes through Mediation for Leaders (3-days)

The Managing Conflict and Resolving Disputes through Mediation Training is a three-day course, and it provides an opportunity to examine the factors that contribute to workplace conflict.  It offers tools that managers can use to prevent these situations from escalating and diverting valuable time, resources, and energy from their mission.  This training also allows participants to become more familiar with the role a third party can play in assisting managers and employees in resolving workplace disputes at the lowest possible level.

Advanced Mediation Training (3 days)

A 21-hour, three-day course designed to give the mediator additional experience with the facilitative mediation process. It is recommended that the participant have completed either a Basic Mediation Skills course or Mediation in Workplace Disputes training prior to taking this course.  The course briefly reviews the basic mediation process and skills after an assessment of the attendees’ level of experience and knowledge is made.  The course then focuses on questioning asking and rapport building skills; advanced agreement writing exercises; co-mediation and the problems and assets of this approach; multi-party, multi-issue mediations; a stop-action exercise incorporating many different techniques to resolve issues on the spot in the mediation process; and an opportunity to participate in four additional role-plays. The course is suitable advanced training for those in the federal and private sectors.

Mediation Training Conflict Management (1 day)

This introduction class for managers and employees will teach skills to handle conflict.  This course is designed to reflect the needs of the sponsoring agency.  Topics could include communication, negotiation, manager’s response to conflict, diversity training and anger management.  The Justice Center of Atlanta will design this for you.

SIN 595-25 ALTERNATIVE DISPUTE RESOLUTION
	
	1/20/2011-

7/30/2011
	7/31/2011-

7/30/2012
	7/31/2012-

7/30/2013
	7/31/2013-

7/30/2014
	7/31/2014-

7/30/2015

	Mediation
	$777
	$777
	$777
	$777
	$777


SIN 595-25 EEO TRAINING AND CONSULTING

	
	7/31/2015-

7/30/2016
	7/31/2016-

7/30/2017
	7/31/2017-

7/30/2018
	7/31/2018-

7/30/2019
	7/31/2019-

7/30/2020

	Workplace Disputes or Advanced Mediation 
3-day Contract Training

15-27 Participants
	$18,673
	$18,673
	$18,673
	$18,673
	$18,673

	Workplace Disputes or Advanced Mediation 
3-day Contract Training

28-36 Participants
	$21,784
	$21,784
	$21,784
	$21,784
	$21,784

	Managing Conflict and Resolving Disputes through Mediation for Leaders

3-day Contract Training

28-36 Participants
	$21,784
	$21,784
	$21,784
	$21,784
	$21,784

	Mediation Conflict Resolution 

1-Day Training

Up to 30 Participants
	$6,224
	$6,224
	$6,224
	$6,224
	$6,224

	3-day Advanced Mediation 

Training  

Per Participant
	$720
	$720
	$720
	$720
	$720


1/26/16

