GENERAL SERVICES ADMINISTRATION
FEDERAL SUPPLY SERVICE AUTHORIZED
FEDERAL SUPPLY SCHEDULE CATALOG/PRICE LIST

Schedule 51 V— HARDWARE SUPERSTORE

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option
to create an electronic delivery order are available through GSA Advantage!, a menu-driven database
system. The INTERNET address for GSA Advantage! is: GSAAdvantage.gov. For more information on

ordering from Federal Supply Schedules click on the FSS Schedules button at fss.gsa.gov.

PELICAN SALES 888-554-9569
Contract Number: GS-21F-0033V

Period Covered by Contract: Feb 2, 2009 through Feb 1, 2019
Jeannie Sass, Judy Swigert, Mike Favreau and Joe Giannacco
Pelican Sales, Inc.

2825 Business Center Blvd, Suite C9
Melbourne, FL 32940

Tel: 888-554-9569
Fax: 321-255-1133

Your business means everything to us!!

Email:GSA@pelican-sales.com

http://www.pelican-direct.com

Small Business Concern Small Disadvantaged Business
8(a) Program Participant, End Date: January 2015 Woman-
Owned Business Enterprise



All terms and conditions agreed upon between the General Services Administration and Pelican
Sales, Inc. are as follows:

1. Special ltem Number: Pelican Sales, Inc. is offering GSA the following Special
Item Numbers:
105 002 Products and equipment catalog

2. Maximum Order: 105-002: $750,000
3. Minimum Order: $100.00.

4. Geographic Coverage: Domestic: 48 contiguous states, Alaska, Hawaii, Puerto Rico, and
U.S. Territories

5. Points of Production: United States
6. Dollar Discount: Pelican Sales, Inc. is offering the Government the following discounts:

e Basic discounts are 5%, 10%, 15%, 20% off commercial list price and vary by product
e Credit Card Discount: None
e Other Discounts: None

7. Quantity Discount:
e An additional 2% for single orders $10,000 - $19,999
e An additional 4% for single orders $20,000 - $49,999
e An additional 6% for single orders $50,000 or more

8. Prompt Payment: Terms: Net 30 Days

9. a. Government Credit Card: Government Purchase Cards are accepted at or below the
Micro-purchase threshold ($3,000). b. Government Credit Card: Government Purchase
Cards are accepted above the Micro-purchase threshold ($3,000).

10. Foreign Items: None
1. Delivery Time: 7-28 Days ARO depending on the product.

Expedited Delivery Time: 24 Hours if in stock, FOB Destination, Prepay & Add Freight
Overnight and 2-Day Delivery: Yes, if stock is available.

Urgent Requirements: Agencies can contact us to affect a faster delivery. Customers are
encouraged to contact the contractor for the purpose of requesting accelerated delivery.
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12. FOB Point: Destination to Lower 48 and DC, Origin to HI, AK, and US Territories.

13. a. Ordering Address: Pelican Sales, Inc.
2825 Business Center Blvd, Suite C9
Melbourne, FL 32940
888-554-9569 Office
321-255-1133 Fax
GSA@pelican-sales.com

b. Ordering Procedures: We accept order via fax, email, phone, or just go outside and
yell it out, we'll hear you!!

14. Payment Address: Pelican Sales, Inc.
Attn: Accounts Payable
2825 Business Center Blvd, Suite C9
Melbourne, FL 32940



15.

Return Goods Policy: We pass the standard manufacturer's warranties to our customers.
Any warranty issues would be resolved, with our assistance, by the manufacturer according
to the manufacturer policy on the items in question. We accept returns for exchange in the
event that the incorrect items are received by the customer. Generally if the incorrect item
was ordered as a result of the customer error then we require that the customer ship the
items back at their expense but in the event of an error on the part of Pelican Sales or one of
our suppliers we pay shipping for the return.

CANCELLATION

Call us if you need to do a return and we'll be glad to assist. A restock fee of 15% plus freight is
charged unless we can get it waived by the manufacturer (we will always try).
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Our goal

Export Packing Charges: Not Applicable

Terms and Conditions of Government Purchase Card Acceptance: Not Applicable
Terms and Conditions Applicable to Rental, Maintenance and Repair: Not Applicable
Terms and Conditions Applicable to Installation: Not Applicable

Terms and Conditions Applicable to Repair Parts: Not Applicable

a. Terms and Conditions Applicable to any other Services: Not Applicable

List of Participating Dealers: Not Applicable

Preventative Maintenance: Not Applicable

a. Environmental Attributes, eg. recycled, content, energy efficiency, and/or reduced
Pollutants: Not Applicable

b. Section 508 Compliance Information: None

DUNs Number: 82-6318560

SAM Database: Registered as CAGE 0Z3N0

is your complete satisfaction! We work very hard to support this contract to meet your

needs and we hope that you agree. Pelican Sales has been serving the government as a dealer of
safety and hardware products since 1993!!

We thank you for your business. Call us anytime.



