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Information for Ordering Offices: 
 

1.  Awarded Special Items Numbers: 

811-005 Refrigeration, Heating, Ventilating, Air Conditioning, Boiler and Chiller HVAC 
 

2.  Maximum Order: 

$1,000,000  
 

3.  Minimum Order: 

None. 
 

4.  Geographic Coverage (delivery area): 

The scope of the contract is the 48 contiguous states, Alaska, Hawaii,  Washington D.C., and U.S. Territories.  
 

5.  Points of Production (city, county, and state of foreign country): 

Comfort Systems USA (Southeast), Inc. —Headquarters 
435 Corday Street 
Pensacola, FL  32503 
Escambia County 
Phone:  888-345-8450 
Fax:  850-484-4941 
csusa@csusasoutheast.com 
www.csusasoutheast.com 
 
Comfort Systems USA (Southeast), Inc 
3835 Gordon John Drive  
Mobile, AL  36693 
251-661-0717 
POC:  Duane Haley 
 
Comfort Systems USA (Southeast), Inc 
13040 West US 84 
Newton, AL 36352 
334-793-8227 
POC: Duane Haley 
 
Comfort Systems USA (Southeast), Inc.  
8633 Elm Fair Blvd. 
Tampa, FL  33610 
813-272-2809 
POC:  Jeff Rumore 
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5.  Points of Production Continued (city, county, and state of foreign country): 

Comfort Systems USA (Southeast), Inc.  
7826 McElvey Road 
Panama City Beach, FL.  32408 
850-248-9648 
POC:  Duane Haley 
 
Comfort Systems USA (Southeast), Inc.  
250 Commercial Drive 
Thomasville, GA 31757 
229-226-2743 
POC:  Dave Anderson 
 
Comfort Systems USA (Southeast), Inc.  
4518 Val North Drive 
Valdosta, GA 31602 
229-242-8288 
POC:  Joe Booker 
 
Comfort Systems USA (Southeast), Inc.  
2275 Northwest Parkway S.E., Suite 105 
Marietta, Georgia 30067 
770-952-7324 
POC:  Jody Bishop 
 
Comfort Systems USA (Southeast), Inc 
472 B-4 Flowing Wells Road 
Martinez, GA 30907 
706-224-4192 
POC:  Mike Frits 
 
Comfort Systems USA (Southeast), Inc.  
6074 Business Park Drive, Suite G 
Columbus, Georgia 31909 
(706) 561-9191 
POC:  Danny Vestal 
 
Comfort Systems USA (Southeast), Inc.  
309 James E. Williams Drive Unit #1 
Byron, Georgia 31008 
478-956-6261 
POC:  Johnny Mitchell 
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6.  Discounts from Commercial List Prices: 
 
None. 
 

7.  Quantity Discounts: 

1% on orders over $100,000. 
 

8.  Prompt Payment Terms: 

1-1/2% if paid in 10-days 
 

9a.  Government Commercial Credit Cards are Accepted at or below the micro-purchase 
threshold: 

Government Commercial Credit Cards are accepted for purchases up to the micro-purchase threshold of 
$2500. 
 

9b.  Government Commercial Credit Cards are Accepted or Not Accepted above the   
micro-purchase threshold: 

Government Commercial Credit Cards will be considered for acceptance for purchases above the micro-
purchase threshold on a project-by-project basis.  See paragraph 17 below. 
 

10.  Foreign Items: 

None in this contract. 
 

11a.  Time of Delivery: 

Negotiated at the task order level. 
 

11b.  Expedited Delivery: 

Negotiated at the task order level. 
 

11c.  Overnight and 2 Day Delivery: 

Negotiated at the task order level. 
 

11d.  Urgent Requirements: 

A Contracting Agency is urged to contact the Contractor’s representative to possibly affect a faster delivery. 
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12.  FOB Point: 

Destination. 
 

13a.  Ordering Address: 

Comfort Systems USA (Southeast), Inc. 
435 Corday Street 
Pensacola, FL  32503 
Phone:  888-345-8450 
Fax:  850-484-4941 
csusa@csusasoutheast.com 
 

13b.  Ordering Procedures: 

For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPAs), 
and a sample BPA can be found at the GSA/FSS Schedule homepage:  www.fss.gsa.gov/schedules 
 

14.  Payment Address: 

Payment may be made to:  
 
Comfort Systems USA (Southeast), Inc. 
435 Corday Street 
Pensacola, FL  32503 
Phone:  888-345-8450 
Fax:  850-484-4941 
csusa@csusasoutheast.com 
 
Schedule customers seeking to make EFT payments should access CCR (Cage Code 4K713, DUNS no. 
626167006) or contact Comfort Systems USA Southeast Accounts Receivables Department 888-345-8450. 
 

15.  Warranty Provisions: 

Standard Commercial Service Warranty. 
 

16.  Export Packing Charges: 

Not Applicable to this Contract. 
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17.  Terms and Conditions of Government Purchase Card Acceptance (any thresholds 
above the micro-purchase level): 

The Contractor will consider the acceptance of Government Purchase Cards on a project-by-project basis. 
 

18.  Terms and Conditions of Rental, Maintenance, or Repair: 

The Contractor will consider the terms and conditions of rental, maintenance, or repair on a project-by-
project basis. 
 

19.  Terms and Conditions of Installation: 

The Contractor will consider the terms and conditions of installation on a project-by-project basis. 
 

20.  Terms and Conditions of Repair Parts: 

The Contractor will consider the terms and conditions of repair parts on a project-by-project basis. 
 

20a.  Terms and Conditions for Any Other Services: 

The Contractor will consider the terms and conditions of any other services on a project-by-project basis. 
 

21.  List of Service and Distribution Points: 

Not applicable. 
 

22.  List of Participating Dealers: 

Not applicable. 
 

23.  Preventative Maintenance: 

According to Individual Task Orders. 
 

24a.  Environmental Attributes (e.g., recycled content, energy efficiency, and/or reduced 
pollutants): 

Not applicable. 
 

24b.  Section 508 Compliance: 

Not applicable. 
 

25.  Data Universal Number System (DUNS) Number: 

DUNS No. 62-616-7006 
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Awarded Special Item Numbers (SINs): 
 
 

 
Why Comfort Systems USA Southeast? 
 
Comfort Systems USA (Southeast), Inc. is the premier provider of Mechanical services throughout the south-
east.  By providing quality installations and scheduled preventative maintenance, Comfort Systems USA - 
Southeast commits to providing efficient and reliable mechanical systems with years of dependable service 
and complete customer satisfaction. 
 
In addition, Comfort Systems USA—Southeast has access to the resources of its sister companies throughout 
the (48) contiguous states. 
 
Our resume encompasses government, military, hospital, industrial, educational and commercial buildings.   
We offer commercial and industrial mechanical service which includes repair and replacement of various 
mechanical systems such as chillers, boilers, AHUs, pumps, condensers, air compressors, cooling towers, 
fans, ductwork, piping, controls and all related equipment.  Test and balance as well as commissioning ser-
vices are also available.  In addition to service, we also provide mechanical construction to include design/
build, design assist, competitive proposal, as well as traditional plan/spec.   
 
Comfort Systems USA Southeast is a member of the US Green Building Council (USGBC) and has (5) 
LEED Accredited Professionals on staff.  In addition we have an in-house mechanical PE and a Certified 
Energy Manager (CEM).  We are also members of American Society for Healthcare Engineering (ASHE) 
and hold the ASHE Healthcare Construction Certificate.   
 
Comfort Systems USA Southeast’s preferred approach to service or project management is one of teamwork, 
with all parties involved working together to the successful satisfaction for the client.  This includes not only 
the prime contractor and sub-contractors, but the owner/user and design professionals as well.  Comfort 
Systems USA Southeast’s dependability, integrity, and strict attention to detail and quality insure a strong 
participation in a team approach.  We look forward to the opportunity to be your mechanical service pro-
vider. 

 

 

SIN #: 
 

Description: 
 

811-005 
 

Refrigeration, Heating, Ventilating, Air Conditioning, Boiler and 
Chiller HVAC 

Contract # GS-21F-0076W                                                     www.csusasoutheast.com 
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Summary of Services Under Awarded SIN: 
 
SIN 811-005:    We offer commercial and industrial mechanical service which includes repair and 
replacement of various mechanical systems such as chillers, boilers, AHUs, pumps, condensers, air 
compressors, cooling towers, fans, ductwork, piping, controls and all related equipment.  We can 
offer comprehensive services such as process piping, building automation solutions, industrial 
ventilation, centrifugal tear down capabilities, preventive maintenance, full service maintenance, 
as well as many others.    

Contract # GS-21F-0076W                                       www.csusasoutheast.com 
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Pricing 
 
CSUSA prices its services on a fixed price basis using a commercial price list to establish the fixed price, i.e., 
labor category price times estimated hours for each labor category required to perform the work. 

 
Commercial Price List 
 

 
Special Discounts: 
 
Quantity/Volume Discount Terms:  1% on orders $100,000+ 

Labor Category Hourly Billing Rate 

Mechanical Engineer $125 

Project Manager $110 

Controls Technician $92 

Master Technician $92 

Safety Manager $90 

Building Engineer $90 

Superintendent $85 

QC Manager $85 

Piping Foreman $72 

Sheetmetal Journeyman $64 

Sheetmetal Foreman $72 

HVAC Technician L-3 $82 

HVAC Technician L-2 $68 

HVAC Technician  L-1 $55 

Piping Journeyman $64 

Welder $64 

Plumber $62 

CAD Tech $55 

Contract # GS-21F-0076W                                     www.csusasoutheast.com 
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Labor Category Descriptions 
 
Title:  Mechanical Engineer 
Functional Duties/Responsibilities: Performs engineering duties in planning and designing tools, engines, 
machines, and other mechanically functioning equipment. Oversees installation, operation, maintenance, 
and repair of such equipment as centralized heat, gas, water, and steam systems  
Minimum Education: BS, BA, MS or MBA (or equivalent experience) 
Minimum Experience Requirements:  Registered Professional Engineer and 5+ years experience.  
 
Title:  Project Manager 
Functional Duties/Responsibilities: Provides planning, direction, coordination and oversight functions of a 
maintenance, repair or construction project to ensure contract performance requirements and objectives are 
accomplished. Directs activities of personnel and/or subcontractors at a facility and is responsible for 
budget, schedule, quality and performance standards. Issues work orders, subcontractor agreements, and 
controls expenditures.  
Minimum Education: Bachelor’s degree or equivalent related experience in civil, electrical, mechanical, in-
dustrial or facilities management or other related field. 
Minimum Experience Requirements:  Must have eight+ years of experience.  
 
Title:  Controls Technician 
Functional Duties/Responsibilities: Performs end to end testing, downloading programming, start up, 
commissioning, servicing and repair of controls for HVAC equipment and related systems at facilities. 
Evaluate on site installations and perform preventative maintenance and corrective maintenance, repair and 
modifications of control systems. Ensures that mechanical and controls systems together are functioning to 
customer requirements and industry standards. Perform analysis, diagnostics, and repair of digital control 
systems and components. Coordinates work with on site maintenance staff.  
Minimum Education: Associate degree or equivalent from a 2 year technical school or related experience.  
Minimum Experience Requirements:  Must have five+ years of experience.  
 
Title:  Master Technician 
Functional Duties/Responsibilities: Direct others and performs installation, operation, maintenance, and 
repairs of all types of HVAC equipment. Provide supervision and mentoring to other level technicians.  May 
perform a variety of mechanical functions associated with diagnostics, dismantling, and repair of machines 
and mechanical equipment Minimum Education: high school diploma and 2 years advanced technical 
training, certification or equivalent related experience. 
Minimum Experience Requirements:  Must have 10+ years of experience.  
 
Title:  Safety Manager 
Functional Duties/Responsibilities: Promotes jobsite and/or product safety by applying knowledge of in-
dustrial processes, mechanics, chemistry, psychology and industrial health and safety laws. Plans, imple-
ments and supervises project safety, accident and fire protection programs in compliance with corporate 
safety program and Federal, State, and local codes and standards.  
Minimum Education: Associates Degree or technical degree (or equivalent experience) 
Minimum Experience Requirements:  Must have at least 5 years experience in related field; must be con-
versant with various codes and standards. 
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Title:  Building Engineer 
Functional Duties/Responsibilities: Operates, maintains and repairs one or more engineering systems pro-
viding the building services required for an operation to function, such as: mechanical systems, heating and 
air conditioning refrigeration, electrical systems, emergency power generation, uninterrupted power supply 
(UPS) systems, fuel distribution systems, water treatment, boiler heating and plumbing systems. Observes 
system’s gauges, meters, displays for proper operations and adjust as required. Performs preventive and 
corrective maintenance on system’s and their components.  
Minimum Education: BS, BA, MS or MBA (or equivalent experience) 
Minimum Experience Requirements:  Must have at least four years of experience.  
 
Title:  Superintendent  
Functional Duties/Responsibilities: Schedule, coordinate, and supervise craft employee activities. May in-
volve supervising one or more trade groups working in particular construction discipline. Proven experi-
ence running multiple crew and multiple projects. Understands the flow of a project and able to communi-
cate labor needs.  Has a full understanding of project schedule and milestones, contract documents, and in 
house shop drawings.  
Minimum Education: High School Diploma and trade school 
Minimum Experience Requirements:  Must have 10+  years of experience. 
 
Title:  QC Manager 
Functional Duties/Responsibilities: Plans, directs, and supervises company quality control functions and 
activities as established by corporate dictate. Performs audits, prepares standards and notifies management 
of quality control problems. Provides administrative and technical direction to al quality control personnel.  
Minimum Education: High School Diploma 
Minimum Experience Requirements:  Must have four+ years of experience.  
 
Title:  Sheetmetal Foreman / Piping Foreman 
Functional Duties/Responsibilities: Provide facility maintenance support for facility construction/
renovation and infrastructure projects. Support includes supervision and overseeing the direct daily activi-
ties involving the installation, operation, maintenance, and repair of facilities, institutional, equipment and 
systems. This may include, but not limited to high and low pressure steam plant boilers, portable and in-
stalled generator sets, uninterrupted power supplies, air handling units, pumps, heat exchangers, cooling 
towers, plumbing, electrical and mechanical systems. May perform various mechanical functions associated 
with diagnostics, dismantling and repair of machines and mechanical equipment.   
Minimum Education: High school diploma, journey certification, knowledge of OSHA general safety stan-
dards. Minimum Experience Requirements:  Must have five+ years of experience.  
 
Title:  Welder 
Functional Duties/Responsibilities: Competent in lay-out and fabrication of metal components to assemble 
piping systems and structural supports using knowledge of welding techniques, metallurgy and engineer-
ing requirements. Certified in 6G position  within 2 hours on schedule 40 carbon steel. Able to analyze 
drawings and specifications to plan layout, assembly and welding operations.. Able to tack-weld and weld 
component assemblies using electric, gas, arc, or other welding equipment. Able to visually inspect welds 
and perform hydrostatic tests of welded pipe systems to meet specified requirements and provide quality 
control. 
Minimum Education: Associate degree or equivalent from a 2-year technical school (or equivalent experi-
ence) 
Minimum Experience Requirements:  Must have five+ years of experience.   
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Title:  HVAC Technician L-1 
Functional Duties/Responsibilities: Direct others and performs installation, operation, maintenance and 
repairs heating ventilation air conditioning equipment and centrifugal systems. This is primarily for light 
commercial  unitary equipment and will include but is not limited to packaged HVAC units, split systems, 
CRUs, VAVs, air handling units, pumps, exchangers, fans and cooling towers; pneumatic controls and me-
chanical activities. May perform a variety of mechanical functions associated with diagnostics, dismantling, 
and repair of machines and mechanical equipment.  Strong proficiency in light commercial unitary HVAC 
equipment.  
Minimum Education: High School diploma from a 2-year technical school (or equivalent experience) 
Minimum Experience Requirements:  Typically requires 3 years of related experience and EPA certified.  
 
Title:  HVAC Technician L-2 
Functional Duties/Responsibilities: Direct others and performs installation, operation, maintenance and 
repairs heating ventilation air conditioning equipment and centrifugal systems. This is primarily for light 
commercial  unitary equipment and will include but is not limited to packaged HVAC units, split systems, 
CRUs, VAVs, air handling units, pumps, exchangers, fans and cooling towers; pneumatic controls and me-
chanical activities. May perform a variety of mechanical functions associated with diagnostics, dismantling, 
and repair of machines and mechanical equipment.  Strong proficiency in light commercial unitary HVAC 
equipment.  
Minimum Education: High School diploma from a 2-year technical school (or equivalent experience) 
Minimum Experience Requirements:  Typically requires 5 years of related experience and EPA certified 
 
Title:  HVAC Technician L-3 
Functional Duties/Responsibilities: Direct others and performs installation, operation, maintenance and 
repairs heating ventilation air conditioning equipment and centrifugal systems. This is primarily for light 
commercial  unitary equipment and will include but is not limited to packaged HVAC units, split systems, 
CRUs, VAVs, air handling units, pumps, exchangers, fans and cooling towers; pneumatic controls and me-
chanical activities. May perform a variety of mechanical functions associated with diagnostics, dismantling, 
and repair of machines and mechanical equipment.  Strong proficiency in light commercial unitary HVAC 
equipment.  
Minimum Education: High School diploma from a 2-year technical school (or equivalent experience) 
Minimum Experience Requirements:  Typically requires 8 years of related experience and EPA certified 
 
Title:  Plumber 
Functional Duties/Responsibilities: Assembles, installs, alters, and repairs pipelines or pipe systems that 
carry water, steam, air, or other liquids or gases. Responsible for layout and identification of existing sys-
tems for demolition and tie in for new plumbing utilities. Will perform minor design and majority installa-
tion of: above and below grade potable water systems, fixtures (toilets, sinks, eyewash stations, etc) as well 
as process piping, gas piping, and equipment related to above.  
Minimum Education: High School diploma from a 2-year technical school (or equivalent experience) 
Minimum Experience Requirements:  Typically requires 5 years of related experience 
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Our Strength 
 
Times are tough.  When the economy is weak, firms are frequently asked tough questions about their bal-
ance sheet and staying power.  Given current economic challenges, we have decided to volunteer answers to 
the questions that you might ask us, and our competitors. 
 

How strong is your balance sheet? 
 
Our company has a rock solid foundation; in fact, we believe that for the past several years we have main-
tained one of the most consistently strong balance sheets in the history of our industry.  We ended 2009 with 
$128 million in cash.  For the last several years, we have chosen to purchase, rather than lease, our vehicles, 
assets and inventory, minimizing payments and helping us achieve a tangible net worth at the end of 2009 of 
more than $180 million.  We have great relationships with vendors and suppliers, and because they know 
we can pay, we get the best prices, terms and delivery.  As a New York Stock Exchange company, you can 
look up our complete financials anytime you want on our website, or through the Securities and Exchange 
Commission’s online resources (NYSE:FIX). 
 

What is your bonding capacity? 
 
In light of our financial strength and track record, our bonding companies do not have set limits on our 
bonding facilities.  In fact, given our net assets, which exceed many local and regional bonding companies, 
more and more of our customers don’t feel they need to require a bond when they work with us and, as a 
result, our bonding use has been dropping.  However, if you want a bond, we are happy to oblige. 
 

Do you have a credit agreement?  Can you continue to meet the financial conditions? 
 
Our revolving facility is led by Wells Fargo bank.  It is scheduled to expire in 2012, although we have been 
assured we can extend it whenever we choose.  We have done business with the same banks for years, al-
though we have not borrowed cash for a number of years.  Our facility contains two simple financial cove-
nants, and at year-end we exceeded these covenants by very wide margins. 
 

Should we hire you just because you are financially strong? 
 
You should hire us because our consistent performance has combined with prudent management to provide 
the financial strength we describe.  For ten straight years, including during the steep drop-off after Septem-
ber 11, 2001, we have had positive free cash flow every year.  In our industry there is only one reliable 
source of cash:  satisfied customers. 
 

Thank you for considering us as a partner. 
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