General Services Administration
Federal Supply Service
Authorized Federal Supply Schedule Pricelist
On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order is available through GSA Advantage!, a menu
driven database system.
The internet address for GSA Advantage! is: http://www.GSAAdvantage.gov
GSA Federal Supply Schedule 03FAC 
Facilities Maintenance and Management
SIN 811-005: Refrigeration, Heating, Ventilation, Air Conditioner, Boiler and Chiller
HVAC Maintenance
SIN 871-210: Water Conservation
Contract Number: GS-21F-0081W Contract Period: February 1, 2015 to January 31, 2020 (with two 5-year option periods)
Nalco Company 1601 West Diehl Road 
Naperville, IL 60563
Telephone: 800-288-0879 E-Mail: sspiwak@nalco.com 
FAX Number: 800-288-0878 WEB Site: www.nalco.com 
Contract Administration: Steve Spiwak (630) 305-1419
Effective through approved Modification PS-0002 - November 1, 2013
CUSTOMER INFORMATION:
1a. Table of Awarded Special Item Numbers (SINs)
• 811-005: Refrigeration, Heating, Ventilation, Air Conditioner, Boiler and Chiller HVAC Maintenance
• 871-210: Water Conservation
1b. Identification of the lowest priced model for each special item number awarded:
• 811-005: Certified Technician - $115.00
• 871-210: Legionella Testing (ISO Standard Method) - $150.00
1c. Description of Commercial Job Titles and Hourly Rates: See pricing section for details.
2. Maximum Order:
• SIN 811-005: $1,000,000
• SIN 871-210: $1,000,000
3. Minimum Order: $100
4. Geographic Coverage (Delivery Area):
• 48 Contiguous States, the District of Columbia, and Hawaii.
5. Point of Production: Not Applicable for Services.
6. Discount from list prices or statement of net price: Government Net Prices (discounts already deducted).
7. Quantity discounts: None
8. Prompt payment terms: 0% Net 30 Days
9a. Annotate if Government commercial credit card is accepted below the micro-purchase threshold: Yes.
9b. Annotate if Government commercial credit card is accepted above the micro-purchase threshold: Yes.
10. Foreign items (list items by country of origin): Not Applicable for Services. 
11a. Time of Delivery: 15 Days ARO.
11b. Expedited Delivery: Upon mutual agreement of Nalco and Customer.
11c. Overnight and 2-day delivery: Upon mutual agreement of Nalco and Customer.
11d. Urgent Requirements: Upon mutual agreement of Nalco and Customer.
12. FOB Point: Destination.
13. Ordering Address:
Nalco Company 1601 West Diehl Road
Naperville, IL 60563 Fax: 800-288-0878
13b. Ordering procedures: For supplies and services, the ordering procedures and information on Blanket Purchase Agreements (BPA's) are found in Federal Acquisition Regulation (FAR) 8.405-3.
14. Payment address:
For Zip Codes Starting with 01-31, 43-45, 48, 91, 94, 95: Nalco Company
PO Box 640863 Pittsburgh, PA 15264-0863
For Zip Codes Starting with 32-40, 42, 46, 47, 49-90, 92, 93, 96-99 Nalco Company
PO Box 70716 Chicago, IL 60673-0716
15. Warranty provision: 12 Month Standard Nalco Warranty.
16. Export Packing Charges: None.
17. Terms and conditions of Government commercial credit card acceptance:
 •   Nalco Company will accept credit card orders.
18. Terms and conditions of rental, maintenance, and repair: Not applicable.
19. Terms and conditions of installation: Not applicable.
20. Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices: Not applicable.
20a. Terms and conditions for any other services: Not applicable.
21. List of service and distribution points: Naperville, IL
22. List of participating dealers: Not applicable.
23. Preventive maintenance: Not applicable.
24a. Special attributes such as environmental attributes: Not applicable
24b. Data Universal Number System (DUNS) number: #004962403
25. Notification regarding registration in System for Award Management (SAM) database:
Registered with CAGE Code #89524
Nalco Service Offering Overview
SIN 811-005
COIL-FLO HVAC Coil Cleaning Service
Nalco Company COIL-FLO HVAC Coil Cleaning Service, cost effectively removes microbial contamination, dust, soil and debris so HVAC systems operate more efficiently and odor free.
Summary
Certified Nalco technicians are equipped with exclusive coil cleaning equipment and chemical technology that penetrate the inner core of HVAC systems without damaging the sensitive fins. This service can clean coils as thick as 16". The coil cleaning service additionally ensures properly functioning drain pans and eliminates the odor causing bacteria associated with them. Clean coils and drain pans improve energy efficiency and can significantly extend HVAC equipment life. One facility study showed a 57% increase in air velocity after COIL-FLO cleaning and an air temperature delta improvement of 22 to 28.5 ° F, resulting in energy savings of $8,000 per 250 tons. On average facilities save 19 kWh/$ spent for this service (based on 10 case studies).
Components of Service
The COIL-FLO HVAC Cleaning Service comprises:
• Before and after photos of coil conditions
• Measurement of air flow improvement and temperature delta
• Energy savings and greenhouse gas reduction calculation
• Cooling performance improvement and ROI analysis
• Air filter replacement
• Replacement of condenser drain pan maintenance tablets 
Advantages
Advantages of Nalco's COIL-FLO service are summarized below:
• Service provided by certified technicians
• A full turn-key cleaning solution including HVAC performance validation
• Unique and patented, the units cleaning pressure ensures deep penetration (up to 16" thick coils) without
• damaging coil fins
• Unique and patented low flow ensures no water damage during or after cleanings
• Unmatched 3-Step cleaning process extends equipment life and the associated cooling efficiency
• Mild alkaline or pH balanced cleaners do not harm coils
Detailed Process of Service
The 3-step COIL-FLO process includes cleaning of the coils, rinsing and a microbiocide treatment. Thoroughly cleaned coils are not as susceptible to refouling so they stay clean longer, reducing the cleaning cycle frequency.
Step 1: Cleaning Process
A certified technician begins by scraping the coils with a metal coil brush to remove large debris and vacuums any fallen debris from the drip pan(s). This is followed by a cleaning and unplugging (when needed) of the drain to allow the natural flow of water. When a drain cannot be unplugged, the service technician uses a shop vacuum to remove the water during the cleaning process.
Once the large debris is removed, the technician uses the exclusive coil cleaning equipment applying a mild alkaline or pH balanced cleaner, which penetrates the coil from both sides. This technique follows a unique procedure to eliminate the potential of old debris re-clogging the coil in another section. This procedure is critical because it allows the cleaning process to penetrate to its fullest depth removing all debris within the deeper core of the coils.
Step 2: Rinse Process
The technician changes the cleaning source to either supply water from the reservoir built into the cleaning unit or, in larger coil cleaning jobs, from a building water supply line. The same cleaning process with the same equipment is followed as in step 1 allowing a full rinse of the chemical used.
Step 3: Prevention
The technician applies an EPA-registered microbiocide to extend the cooling efficiency of the coil. This process continues the same path of cleaning and rinsing with the same equipment used earlier. In addition, a drain maintenance tablet is placed in the drip pan as the final step. All cleaning material and any equipment is cleaned and properly restored to its state prior to the cleaning process. Upon request of the building manager, a new air filter can be installed at this time.
A final report that includes before and after temperature & air flow readings, photos, energy saving/HVAC performance improvement calculations including a ROI and a GHG reduction analysis are finalized and sent to the facility contact.
Warranty
A warranty accompanies the service. The Coil-FLO service is warranted under the standard 12-month Nalco warranty policy. If the customer uses other products other than the COIL-FLO or OdorTech products, the warranty is void.
SIN 811-005 Labor Category Description and Rate
Certified Technician - $115.00
Functional Description: Provides HVAC maintenance using our COIL-FLO HVAC Coil Cleaning Service. Technicians are equipped with coil cleaning equipment and chemical technology that penetrate the inner core of HVAC systems without damaging the sensitive fins. Technicians must ensure that HVAC drain pans function properly and any odor-causing bacteria associated with them is eliminated. Clean coils to improve energy efficiency to extend HVAC equipment life.
Minimum Education or Certification Level: A high school diploma or a technical degree.
Minimum Experience: 0 years, however, in addition to the educational requirements technicians must complete all safety and procedural training provided through Nalco which includes "on the job" supervised operation and service. Once the "on the job" training is complete and the supervisor is confident that the technician has proven their knowledge and ability to follow the proper procedures, the technician is cleared for deployment to customer facilities. "On the job" training generally last 3 to 6 months.
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SIN 871-210 Nalco Service Office
For the last 15 years, Nalco has been the global leader in waterborne pathogen risk management. Whether it is continued Legionella awareness, various directives and/or the forthcoming ASHRAE 188P Standard, Nalco's EHS Division addresses all water safety related concerns and needs. OSHA states there are >25,000 cases of Legionnaire's Disease each year and 4,000 deaths while the CDC states Legionnaires disease is fairly common and serious. An estimated 8,000 to 18,000 people are hospitalized with Legionnaires' disease each year. Cases reported annually increased 217%, from 1,110 in 2000 to 3,522 in 2009; it is suggested because of increased testing and awareness. The Nalco Water Management Plan addresses management techniques through a matrix based on overall system risk, possible preventative and reactionary measures, and implementation costs.
Nalco retains more than 30 certified Hazard Analysis and Critical Control Points (HACCP) Managers providing Water Management Plans across North America. Each manager is required to complete Nalco's standard training program Legionella Risk Management Awareness and Best Practices Training course. This includes classroom and field work. In addition, each manager is required every 5 years to pass a refresher course for HACCP Training. This ensures recertification.
SIN 871-210 Pricing
	
	
	

	Service Description
	Unit of Issue
	GSA Price

	Water Management Plan - Develop and implement a water management plan (HACCP) for a one year period.
	Per 1/2 Day (4 hours)
	$5,600.00

	Legionella Testing (ISO Standard Method)
	Each Test
	$78.00


