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BESTWAY




Federal Supply Service

Authorized Federal Supply Schedule Price List

On-line access to contract ordering information, terms and conditions,
up-to-date pricing, and the option to create an electronic delivery order are available through GSA

Advantage!, a menu-driven database system. 
The INTERNET address GSA Advantage! is: GSAAdvantage.gov.

03FAC


FACILITIES MAINTENANCE AND MANAGEMENT
FSC GROUP: Not applicable PART Not applicable SECTION Not applicable
COMMODITY: Not applicable
FSC CLASS(ES)/PRODUCT CODE(S): Not applicable
STANDARD INDUSTRY GROUP: 8744
SERVICE: FACILITIES MAINTENANCE AND MANAGEMENT
Contract number: GS-21F-188AA
Contract period: Sept. 26, 2013 – Sept. 25, 2018
Contact Information:

ADDRESS: P.O. Box 17026, Nashville, TN, 37208

PHONE: 615-271-2177

FAX: 615-271-2188
For more information on ordering from Federal Supply Schedules click
on the FSS Schedules button at www.fss.gsa.gov
Service Disable Veteran Owned (SDVOSB), Veteran Owned (VOSB), Minority Owned (MBE)
8(a) Certified (8a BD), HubZone (HUB)

1a. Table of awarded special item number(s) with appropriate cross-reference
to item descriptions and awarded price(s). 
     SIN 811-002:
	Labor Position
	Base Year
	Year 2
	Year 3
	Year 4
	Year 5

	Carpet Cleaning
	 $       0.17 
	 $       0.17 
	 $       0.18 
	 $       0.18 
	 $       0.19 

	Day Porter 
	 $    22.14 
	 $    22.80 
	 $    23.49 
	 $    24.19 
	 $    24.92 

	Grounds Maintenance
	 $  147.58 
	 $  152.01 
	 $  156.57 
	 $  161.27 
	 $  166.10 

	Grounds Maintenance Supervisor
	 $    24.11 
	 $    24.83 
	 $    25.57 
	 $    26.34 
	 $    27.13 

	Housekeeping Aid 
	 $    22.14 
	 $    22.80 
	 $    23.49 
	 $    24.19 
	 $    24.92 

	Housekeeping Supervisor
	 $    24.11 
	 $    24.83 
	 $    25.57 
	 $    26.34 
	 $    27.13 

	Janitorial Manager
	 $    26.07 
	 $    26.85 
	 $    27.66 
	 $    28.49 
	 $    29.35 

	Janitorial Service
	 $       1.18 
	 $       1.22 
	 $       1.25 
	 $       1.29 
	 $       1.33 

	Janitorial Supervisor
	 $    24.11 
	 $    24.83 
	 $    25.57 
	 $    26.34 
	 $    27.13 

	Laborer  
	 $    23.79 
	 $    24.50 
	 $    25.24 
	 $    26.00 
	 $    26.78 

	Painter 
	 $    31.48 
	 $    32.43 
	 $    33.40 
	 $    34.40 
	 $    35.44 

	Pressure Washing Technician 
	 $    73.79 
	 $    76.00 
	 $    78.28 
	 $    80.63 
	 $    83.05 

	Project Manager
	 $    49.19 
	 $    50.67 
	 $    52.19 
	 $    53.76 
	 $    55.37 

	Stripping and Waxing
	 $       0.34 
	 $       0.35 
	 $       0.37 
	 $       0.38 
	 $       0.39 

	Window Cleaner 
	 $    29.02 
	 $    29.90 
	 $    30.79 
	 $    31.72 
	 $    32.67 


1b. Identification of the lowest priced model number and lowest unit price
for that model for each special item number awarded in the contract. This 
price is the Government price based on a unit of one, exclusive of any 
quantity/dollar volume, prompt payment, or any other concession 
affecting price. 
	Carpet Cleaning
	 $       0.17 
	Square Foot


1c. If the Contractor is proposing hourly rates, a description of all 
corresponding commercial job titles, experience, functional responsibility 
and education for those types of employees or subcontractors who will 
perform services shall be provided.  
See Below for Labor Descriptions:
Grounds Maintenance Supervisor

Education Required: High School Diploma


Years of Experience: 2

Position Details:

Supervises trains and evaluates grounds maintenance and equipment operating staff; ensures the safe and productive use of equipment utilized in grounds maintenance and associated repair work; trains and directs subordinates in the use, care and maintenance of tools and equipment.

• Interprets job assignments to staff under charge and assigns duties to crews of varying sizes and skills; establishes and adjusts work procedures to meet schedules.

• Requisitions materials and supplies for projects and coordinates the efficient use of workers, resources and equipment.

• Independently plans and coordinates ground maintenance projects at multiple sites; analyzes and resolves work problems, and assists workers in solving problems.

• Maintains current knowledge of correct pesticide and hazardous materials used in ground maintenance.

• Ensures proper training of staff in chemical application and usage procedures, as well as records maintenance to comply with applicable regulatory standards.

• Monitors productivity and work flow of crews under charge; ensures adherence to established deadlines and preventive maintenance schedules.

• Inspects custodial and grounds maintenance tasks, e.g., edging, mowing, trimming, waste and litter.

Painter

Education Required: High School Diploma

Years of Experience: 4

Position Details:  

· Prepares, primes, sands, seals, patches and paints furniture, surfaces, buildings, and fixtures utilizing all types of painting materials such as varnish, lacquer, shellac, enamel, latex, epoxy, water-proofing and heat resistant finishes.

· Tapes, flushes, repairs and applies texturing, wallpaper, and acoustic layers on a variety of surfaces.

· Adjusts colors when necessary; utilizes enhanced finishing skills when appropriate.

· Applies materials to new construction, existing, multi-story buildings, alterations, and remodeling.

· Graffiti response and removal using a variety of available products and soda blasting.

· Operates, cleans and maintains all painting equipment, including brush, roll, sprayers and electrostatic sprayers, pumps, etc. Safely stores and labels all materials.

· Maintains and repairs soda blasting compressor and accessories.

· Estimates time and materials required; keeps computerized records and submits reports of work performed.

· Erects scaffolding, rigging and ladders as necessary in a manner consistent with safety codes.

· Reads and understands blueprints.

· Offers assistance and advice on materials, designs, and color.

Window Cleaner

Education Required: High School Diploma

Years of Experience: 2

Position Details: 

Window cleaners wash glass surfaces in private homes, offices, and many other kinds of buildings. In addition to windows, they often wash glass partitions, mirrors, and other glass surfaces. Window cleaners use brushes, sponges, or wet cloths to apply soapy water or other cleaning solutions to the surfaces. They dry the wet glass with a cloth, chamois skin, or squeegee. When they work on windows above the ground floor, window cleaners use scaffolding, ladders, or special swinging seats. They sometimes crawl through windows from the inside and support themselves with safety belts hooked to brackets.

Laborer

Education Required: High Diploma

Years of Experience: 1

Position Details: 
· Pulling weeds & pruning

· Keep walks clean

· Clean parking lot drains

· Police roofs & grounds, pick & discard debris

· Empty trash receptacles

· Replace interior lamps

· Building rounds concepts

· Adjustment of building time clocks

· Requisitioning & purchasing of materials

· Exterior light checks

· Vacancy cleanup

· Replacing ceiling tiles

· Perform emergency light checks

· Furniture installation

· Painting

· Graffiti removal

· Hang pictures & whiteboards

· Inspection of properties

· Training

· Customer Service; problem solver

· Repair toilets & urinals

· Power washing

· Replace exterior lights (NTE: 10’)

· Adjustment of door closers

· Minor irrigation repairs

Housekeeping Supervisor

Education Required: High School Diploma

Years of Experience: 2

Position Details: 

This position must provide clean, sanitary comfortable, orderly and satisfying surroundings for the residents, employees, and public. The housekeeper promotes sanitary conditions which prevent the spread of infection and odors. She/he may be required to perform tasks, which involve exposure to visible blood contamination or reasonably anticipated blood contamination. The housekeeper must follow the required procedures for handling, cleaning, disposing, or moving of objects/materials and/or the clean-up of blood, infectious materials, or body fluids containing blood in accordance with the OSHA Blood-borne Pathogen Standard or BESTWAY SERVICES Management Company’s Exposure Control Plan for Blood-borne Pathogens.

This position demands good physical and mental health. The housekeeper will be required to lift, carry, walk, sit, push, pull and work a flexible schedule, must be able to move continuously during work hours and able to lift and/or carry 50 to 75 pounds.

Duties:

• Operates various mechanized cleaning equipment, such as vacuums, polishers, buffers, etc.

• Maintain facility in a sanitary and infection-free condition through washing, cleaning and replacement of equipment and furnishings.

• Requires working in damp, dusty and dirty areas. Must clean up human waste and other body fluids, as required.

• Responsible for disposal of trash, waste, and other disposable materials.

• Must handle various cleaning solvents, chemicals, etc. Must comply with all regulations such as OSHA, EPA, State Health Department, etc.

• Plan work schedule for major tasks.

• Damp dust furniture, light fixtures, window sills, etc.

• Empty trash containers daily.

• Wet mops floors in all residents’ rooms and bathrooms daily. Damp mop all corridor floors, lobby, dining areas, and others daily.

• Clean wash basins, mirrors, commodes, tubs, and showers daily.

• Check all vacant rooms daily to keep fresh.

• Clean all air vents.

• Report any needed repairs immediately to supervisor (such as leaky faucets or toilets, loose tile, broken window panes, missing nuts or screws, beds needing repair, etc.).

• Wash windows as scheduled.

• Completely strip and recoat all floor areas when necessary and as scheduled.

• Check entire area for spills, water, etc. periodically, especially in residents’ bathrooms.

• Follow instructions on use of germicidal solutions to clean. All procedures for solution use will be part of the housekeeper's training.

• Use safety precautions in all housekeeping services.

Janitorial Supervisor

Education Required: High School Diploma

Years of Experience: 2

Position Details: 
Knowledge, Skills, and Abilities:

· Thorough knowledge of the standard methods, equipment, and supplies used in large-scale janitorial activities of the service.

· Thorough knowledge of the qualities, adaptabilities, and uses of common tools, equipment, and materials used in cleaning and maintenance activities.

· Thorough knowledge of methods used in the cleaning of buildings.

· Thorough knowledge of occupational hazards and safety rules and regulations.

· Considerable knowledge of vector control practices.

· Considerable knowledge of employee policies and procedures.

· Ability to operate and use tools and equipment of the janitorial service.

· Ability to maintain cleaning equipment and machinery.

· Ability to develop work schedules making the most efficient use of personnel.

· Ability to train and supervise a large group of employees.

Project Manager

Education Required: High School

Years of Experience: 4

Position Details:  

Project /Practice Management

· Creates and executes project work plans and revises as appropriate to meet changing needs and requirements. 

· Identifies resources needed and assigns individual responsibilities. 

· Manages day-to-day operational aspects of a project and scope. 

· Reviews deliverables prepared by team before passing to client. 

· Effectively applies our methodology and enforces project standards. 

· Prepares for engagement reviews and quality assurance procedures. 

· Minimizes our exposure and risk on project. 

· Ensures project documents are complete, current, and stored appropriately. 

Pressure Washing Technician

Education Required: High School Diploma

Years of Experience: 2

Position Details:

Under general supervision, high-pressure cleaners operate high-pressure cleaning equipment and wash areas assigned to them. This includes using other cleaning materials and chemicals to achieve desired results of cleaning and sanitation.

High-pressure cleaners typically clean large equipment, motor vehicles, buildings, concrete areas and windows. In some cases, high-pressure cleaners work with hazardous-waste removal to ensure public safety.

Janitorial Manager

Education Required: High School Diploma

Years of Experience: 2

Position Details: 

Performs complex (journey-level) custodial supervisory work. Work involves supervising custodial staff, scheduling and assigning work, and requisitioning supplies and equipment. Plans, assigns, and/or supervises the work of others. Works under general supervision with moderate latitude for the use of initiative and independent judgment.

· Supervises the performance of general custodial functions such as sweeping, mopping, and dusting; the cleaning of office furniture, walls, windows, and floors; and the emptying of trash. 

· Inspects buildings for cleanliness, completed work, and needed repairs.

· Prepares reports of work activities.

· Requisitions and distributes supplies and equipment and maintains records of supplies used.

· Maintains records related to inspections, maintenance, personnel records, and budget.

· Plans, schedules, and implements cleaning, maintenance, and minor construction projects.

· Interviews and selects custodial staff.

· May prepare budgets for staff, equipment, and supplies.

· Plans, assigns, and/or supervises the work of others.

· Performs related work as assigned.

General Qualifications:
Experience in custodial work. Graduation from a standard senior high school or equivalent is generally preferred. Experience and education may be substituted for one another.

· Knowledge of cleaning techniques and procedures and of inventory control principles and methods.

· Skill in the use of custodial materials and chemicals and in the operation of custodial equipment.

· Ability to inspect work areas and to plan, assign, and/or supervise the work of others.

Day Porter

Education Required: High School Diploma

Years of Experience: 1

Position Details: 

Includes but not limited to janitorial cleaning, equipment cleaning, empty trash, dusting and mopping, vacuuming, general office cleaning, carpet cleaning and hard surface floor cleaning and refinishing.
· Ability to walk or stand for prolonged periods. 

· Requires bending, stooping, reaching up, and lifting up to 50 pounds. 

· Possible exposure to chemicals requiring special clothing or safety equipment. 

· Ability to use motorized equipment. 

· Ability to perform duties both outside and inside in varying conditions including heat, and cold; prior janitorial experience 

· Prior floor care experiences a plus. 

· Candidate must be clean in appearance with good grooming and hygiene.

· May be required to work nights and weekends.

· Must pass an extensive Background Check and Drug Test.
Housekeeping Aid

Education Required: High School Diploma

Years of Experience: 1

Position Details: 

A housekeeping aide provides good housekeeping services.  This person thoroughly inspects and cleans assigned areas. She also follows all company and safety cleaning and service instructions outlined to him/her.

The responsibilities for a housekeeping aide can consist of welcoming and acknowledging all guests, responding promptly to guests' request, posting caution signs as necessary, cleaning and inspecting rooms, and removing items or other debris from hallways or floors. Aides also remove and replace bed linens, and store and use cleaning supplies and equipment.  
2. Maximum order.  $1,000,000.00
3. Minimum order.  $100.00
4. Geographic coverage (delivery area).  CONUS
5. Point(s) of production (city, county, and State or foreign country).   Nashville, TN
6. Discount from list prices or statement of net price. GSA prices are net prices. 
7. Quantity discounts. 0.5% (.005) for orders of $150,000 and above
8. Prompt payment terms.  1% 15 Days, Net 30
9a. Notification that Government purchase cards are accepted at or below the micro-purchase threshold. Yes
9b. Notification whether Government purchase cards are accepted or not accepted above the micro-purchase threshold. Yes
10. Foreign items (list items by country of origin). Not Applicable
11a. Time of delivery. 30 days or TBD at TO Level
11b. Expedited Delivery. The Contractor will insert the sentence “Items available for expedited delivery are noted in this price list.” under this heading. The Contractor may use a symbol of its choosing to highlight items in its price lists

that have expedited delivery. TBD at TO Level
11c. Overnight and 2-day delivery. The Contractor will indicate whether overnight and 2-day delivery are available. Also, the Contractor will indicate that the schedule customer may contact the Contractor for rates for overnight and 2-day delivery. Not Applicable
11d. Urgent Requirements. The Contractor will note in its price list the “Urgent Requirements” clause of its contract and advise agencies that they can also contact the Contractor’s representative to effect a faster delivery.

12. F.O.B. point(s). Not Applicable
13a. Ordering address(es). 1211 Buchanan Street, Nashville, TN, 37208
13b. Ordering procedures: For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405-3.

14. Payment address(es). P.O. Box 17026, Nashville, TN, 37208
15. Warranty provision. Not Applicable
16. Export packing charges, if applicable. Not Applicable
17. Terms and conditions of Government purchase card acceptance (any thresholds above the micro-purchase level). Not Applicable
18. Terms and conditions of rental, maintenance, and repair (if applicable). Not Applicable
19. Terms and conditions of installation (if applicable). Not Applicable
20. Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices (if applicable). Not Applicable
20a. Terms and conditions for any other services (if applicable). Not Applicable
21. List of service and distribution points (if applicable). Not Applicable
22. List of participating dealers (if applicable). Not Applicable
23. Preventive maintenance (if applicable). Not Applicable
24a. Special attributes such as environmental attributes (e.g., recycled content, energy efficiency, and/or reduced pollutants). Not Applicable
24b. If applicable, indicate that Section 508 compliance information is available on Electronic and Information Technology (EIT) supplies and services and show where full details can be found (e.g. contractor’s website or other location.) The EIT standards can be found at: www.Section508.gov/. Not Applicable
25. Data Universal Number System (DUNS) number. 182988035
26. Notification regarding registration in Central Contractor Registration (CCR) database. 
