[image: image1.jpg]GSA Schedule

Contract



[image: image2.png]Consider/ it Done






General Services Administration

Federal Supply Service

Authorized Federal Supply Schedule Price List

Financial and Business Solutions (FABS)
Federal Supply Schedule Industrial Group 520

Schedule 520 – Financial and Business Solutions

Chicago Title Insurance Company

ServiceLink Division
345 Rouser Road

Coraopolis, PA 15108

Phone: 800-777-8759
www.ServiceLinkFNF.com
Contract Administrator:

Marcus Spatafore
Phone: 800-777-8759
Fax: 866-221-5272
GovernmentOrders@ServiceLinkFNF.com 
Contract #: GS-23F-0012W

Contract Period: November 23, 2009 through November 22, 2014 

(with three 5 year options)
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Corporate Overview
Chicago Title Insurance Company, ServiceLink  Division, is the national lender platform for the FNF family of companies.  We provide a full suite of origination, default, business consulting and technology related products and services to 15 of the industry’s top 20 mortgage originators and servicers.  ServiceLink is headquartered in Pittsburgh, Pennsylvania and maintains strategic operational facilities throughout the United States including Buffalo, Denver, Houston, Irvine, Kansas City, and Virginia Beach.  ServiceLink currently employs more than 2,000 experienced associates, giving us the ability to quickly leverage our resources to assist our clients with any challenges they may face with fluctuating volumes or changing business priorities.
 
ServiceLink is a proven performer and respected leader in the REO industry.  We provide REO asset management and disposition services for investors, mortgage servicers and specialized servicing companies.  Our performance driven culture facilitates exceptional service beginning with the very first asset.  Our proprietary technologies are designed to ensure peak operational performance and are customizable to each of our client’s specific needs.  Most importantly, ServiceLink is led by an experienced management team that can build on the established foundation and provide the focus and leadership needed to exceed our client’s goals. 
ServiceLink Comprehensive Services

As a national provider of default services, ServiceLink is positioned to offer full REO Asset Management and Disposition services from the point of asset acquisition to asset liquidation.  Our commitment to outstanding customer service, coupled with knowledgeable staff and leading proprietary technology, enables ServiceLink to offer competitive and comprehensive REO Asset Management and Disposition solutions.
· Occupancy Inspection
· Eviction
· Rekey/Secure Property
· Broker Price Opinion
· Marketing Plan
· Property Rehabilitation/Preservation
· Listing
· Contract Negotiations
· Title Services
· Closing Services
Customer Information
1. a)
Awarded special item numbers: 520-5
b)
Identification of the lowest priced model number and lowest unit price – Not 
Applicable
c)
Labor categories, experience, functional responsibility and education – N/A
2. Maximum Order - $1,000,000
3. Minimum Order -  $300
4. Geographic coverage - 48 Contiguous States, Alaska, Hawaii, Puerto Rico and territories.
5. Point(s) of production -  Same as contractor’s address
6. Discount from list prices or statement of net price - Net prices are shown below
7. Quantity discounts -  None
8. Prompt payment terms -  None
9. a)
Government purchase cards are accepted for all purchases up to the micro-purchase level


b)
Government purchase cards are not accepted above the micro-purchase threshold.
10. Foreign items: Not Applicable
11. a)
Time of delivery: TBD at Task order Level

b) 
Expedited Delivery: TBD at Task order Level

c)
Overnight and 2-day Delivery: TBD at Task order Level
12. F.O.B. point - Destination
13. a)
Ordering Address: 345 Rouser Road, Coraopolis, PA 15108
b)
Ordering procedures - For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s), and a sample BPA can be found at the GSA/FSS Schedule homepage (fss.gsa.gov/schedules).

14. Payment address: 345 Rouser Road, Coraopolis, PA 15108
15. Warranty provision - Not Applicable
16. Export packing charges - Not Applicable
17. Terms and Conditions of Government purchase card acceptance (any thresholds above the micro purchase - Not Applicable
18. Terms and conditions of rental, maintenance, and repair - Not Applicable
19. Terms and conditions of installation - Not Applicable
20. a) 
Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices - Not Applicable
b)
 Terms and conditions for any other services - Not Applicable
21. List of service and distribution points -  Not Applicable
22. List of participating dealers - Not Applicable
23. Preventive maintenance - Not Applicable
24. a) 
Special attributes such as environmental attributes - Not Applicable
25. b)
If applicable, indicate that Section 508 compliance information is available on Electronic and Information Technology (EIT) supplies and services and show where full details can be found (e.g. contractors web site or other location. The EIT standards can be found at: www.Section508.gov/ - Not Applicable
26. Data Universal Number System (DUNS) number - 003610417
27. Contractor is registered in Central Contractor Register (CCR) database
Labor Category Rates
	SIN(s) 
	Service Proposed (e.g. Job Title/Task)
	Unit of Issue
	Price offered to GSA (including IFF)

	520-5
	REO Asset Management Fee
	Ea
	$745.59


Description of Services Provided
Chicago Title Insurance Company, ServiceLink Division, proposes real estate asset disposition and management services under FABS 520-5 to support specific actions related to obtaining and securing the property, management of the property, and the marketing and selling of the property. ServiceLink’s REO Asset Management and Disposition services include customized property management and asset disposition for institutional and government clients (Described below in detail under paragraph Services Offered)
Services Offered

Our proposed fees include the following activities performed by ServiceLink for all properties:

REO ASSET MANAGEMENT AND DISPOSITION
Property Management

· Occupancy status check and re-key services if property is vacant

· Management of Eviction process if property is occupied

· Broker Price Opinion process

· Management of all vendors involved in Property Preservation and Maintenance, including but not limited to: 

· Trash-out

· Winterization

· Yard maintenance

· Contract repair bids

· Property repair

· Property improvements 

· Direct expense tracking and validation services for all property-level expenses (pass-thru expenses)

· Electronic platform for direct expense invoices

· Completion of all inspections

Redemption, Ratification, and Confirmation 

Management of Cash for Deed Program

Management of Cash for Keys Program

Confirmation and Ratification of Foreclosure Sale

Curing of Title Defects after Foreclosure Sale

REO Asset Market Planning and Sales Disposition

· Market and Return on Investment analysis

· Establish and implement market plan and strategy

· Property listing with REO Real Estate Agent and management of all property marketing

· Oversee property maintenance and agent involvement

· Monthly marketing report analyzed to complete asset reviews for changes to market strategy

Offer Management

· Offer approval and acceptance with appropriate delegated authorities

· Contract and addendum management 

Note: In Accordance with best commercial practices, in addition to the Management Fee, the following products and services are designated as reimbursable expenses in the conduct of REO servicing:

Title and Closing Services

· Management of all real estate closing activities

· Selection of title insurance and closing provider based upon buyer and seller requirements

· Title insurance can be provided for which pricing is available based upon the location of the subject property, property policy history, loan type, loan amount and other conditions

· Closing and escrow services can be provided for which pricing is available based upon the location of the subject property, property policy history, loan type, loan amount and other conditions

Chicago Title Insurance Company, ServiceLink Division can also provide the following services:

Pre-Foreclosure

· Loan Modifications services

· Loan Refinance services

· Short Sale

· Collateral Valuations

· Trustee Sale Guarantees

· Foreclosure Title Reports  
Note: Pricing for these services is available based upon the location of the subject property, property policy history, loan type, loan amount, and other conditions  

Online access to contract ordering information, terms and conditions, up-to-date pricing and the option to create and electronic deliver order are available through GSA Advantage!, a menu driven database system. The INTERNET address is � HYPERLINK "http://www.gsaadvantage.gov" ��www.gsaadvantage.gov�.


For more information on ordering from Federal Supply Schedules, click on the FSS Schedules button at fss.gsa.gov.
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