
Managed Care Solutions, Inc. 
4601 Sheridan Street, Suite 100 

Hollywood, FL 33021 
Telephone: (877) 450-0330  Fax: (954) 322-6299 

http://mcs-ar.com 

Managed Care Solutions, Inc. 
 

GENERAL SERVICES ADMINISTRATION 
Federal Supply Service 

Authorized Federal Supply Schedule Price List 
 

FINANCIAL AND BUSINESS SOLUTIONS (FABS) 
FSC GROUP 520 

 
Special Item Number (SIN) 

520-4 Debt Collection Services 
 
 
 
 
 
 

CONTRACT NUMBER: 
GS-23F-0031U 

 
BUSINESS SIZE:   

Small Business, Woman Owned 
 

PERIOD COVERED BY CONTRACT: 
April 10, 2008 through April 9, 2013 with 3-five year 
Option periods April 10, 2013 through April 9, 2028 

 
 
Contract Administration Source: 
Kara L. Atchison  klatchison@mcs-ar.com 



EXECUTIVE SUMMARY 
 

Managed Care Solutions, Inc. (MCS) is a national healthcare Revenue Recovery 
Corporation located in Hollywood, Florida and has been in operations since 1999. 
Throughout the 10 years in business MCS has provided Denial Management, Revenue 
Recovery, and Fee Schedule Overpayment Analysis to Veterans Affairs Medical Center.   
 
 

• All staff, including Management are trained on VISTA, VA security requirements 
and HIPAA. 

• MCS software interface has already been scripted. 
• In-depth experience and knowledge with VA structure both IT and Revenue Cycle. 
• Great ability to recovery claims that have been denied by insurance companies 

for a multitude of reasons. 
• Complete resolution of accounts including calculation of claim and adjudication 

verification, adjustment request, balance review, underpayment determination and 
recovery. 

• Complete Denial Management Program, includes on-site, manual review of paper 
remittance advice and payor correspondence to ensure the capture of ALL denials. 

• Monthly Executive Summary Reports indicating Denial and Underpayment trends, 
recommendations for prevention, and educational feedback to clients. 

• Web-Access 24/7 to Denial Management System and Overpayment Management 
System (SwiftAppeals). 

 
 

CUSTOMER INFORMATION 
 

1.a.  Special Items Number  520-4 Debt Collection Services 
 
1.b.  Pricing MCS offers debt collection services to federal agencies on contingency 
fees.  These prices reflect the maximum fees that MCS charges on dollars collected. 
 

 All Account Ages 
Appeal Contingency Rate  
$0-$999,999  22% of gross dollars collected   

 
 
 

 
1.c.  Hourly Rate:  Not Applicable 

 
2. Maximum Order:  $1,000,000 

 
3. Minimum Order:  $300.00 

 



4. Geographic Coverage:  United States 
 

5. Point of Production:  Hollywood, FL 
 

6. Awarded/Prices/Discounts:  Prices as stated above 
 

7. Quantity Discounts: Prices as stated 
 

8. Prompt Payment Terms:  3% discount, Net 15 days 
 

9a.  Government Purchase Card Accepted Below Micropurchase 
Threshold?  No 

 
9b.  Government Purchase Care Accepted Above Micropurchase 
Thresold?  No 

 
10.  Foreign Items:  NOT APPLICABLE 

 
11a.  Time of Delivery:   NOT APPLICABLE 
 
11b.  Expedited Delivery: NOT APPLICABLE 
 
12.  F.O.B. Points:   Destination 
 
13a.  Ordering Address:  4601 Sheridan Street, Suite 100 
    Hollywood, FL  33021 
 
13b. Ordering Procedures:  For supplies and services, the ordering  
 procedures, information on blanket purchase agreements  
 (BPAs), and a sample BPA can be found at the GSA/FSS  
 schedule homepage (fss.gsa.gov/schedules). 
 
14.  Payment Address:   4601 Sheridan Street, Suite 100 
    Hollywood, FL  33021 
 
15. Warranty provision:  No warranty 

 
16. Export packing charges:  NOT APPLICABLE 

 
17. Terms and conditions of Government purchase card 

acceptance (any thresholds above the micropurchase level):  
NOT APPLICABLE  

 



18. Terms and conditions of rental maintenance, and repair:  NOT 
APPLICABLE 

 
19. Terms and conditions of installation:  NOT APPLICABLE 

 
20. Terms and conditions of repair parts:  NOT APPLICABLE 

 
20a.  Terms and conditions for any other services:  NOT APPLICABLE 
 
21. List of Service and Distribution Points:  NOT APPLICABLE 

 
22. List of Participating Dealers:  NOT APPLICABLE 

 
23. Preventative Maintenance:  NOT APPLICABLE 

 
24a.  Environmental Attributes:  NOT APPLICABLE 
 
24b.  Electronic and Information Technology:  NOT APPLICABLE 
 
25.  Data Universal Number System (DUNS) number:  00861-8576 

 
26.  Registration in Central Contractor Registration (CCR) Database:  
Yes 

 
 


