GENERAL SERVICES ADMINISTRATION
Federal Supply Service

Authorized Federal Supply Schedule Price List
On-line access to contract ordering information, terms and conditions, up-to-date
pricing, and the option to create an electronic delivery order are available through GSA
Advantage!, a menu-driven database system. The INTERNET address for GSA
Advantage! is: GSAAdvantage.gov.

Schedule Title: Financial and Business Solutions

FSC Group: 520

Contract Number: GS-23F-0034X

For more information on ordering from Federal Supply Schedules click on the FSS
Schedules at fss.gsa.gov.

Contract Period: February 7, 2011 through February 6, 2016
Contractor Name: Southern Financial Systems, Inc.
Address: 2603 Oak Grove Rd

Suite B

Hattiesburg, MS 39402
Phone Number: 601-268-2927
Fax Number: 601-268-3043
Web site: sfscollect.com
Contact for contract administration: Paul B Amacker
Business size: Small

Prices Shown Herein are Net (discount deducted)

Date: March 17, 2011
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CUSTOMER INFORMATION PAGE

Awarded Special Iltem number
520-4 Debt Collection

Awarded pricing
Regular Collections 24.75%
Legal Collections 32.75%
Hourly rates: Not applicable
Maximum order: $1,000,000.00
Minimum order: $100.00

Geographic coverage (delivery area): Domestic only.
Point(s) of production (city, county, and state or foreign country):

2603 Oak Grove Rd
Suite B

Hattiesburg, MS 39402
Lamar County

Discount from list prices or statement of net price: Negotiated at the task order
level.

Quantity discounts: Negotiated at the task order level.

Prompt payment terms: Net 30

Notification that Government purchase cards are accepted at or below the micro-
purchase threshold. Yes

Notification whether Government purchase cards are accepted or not accepted
above the micro-purchase threshold. Yes.

Foreign items: Not applicable.

Time of delivery: Not applicable.

Expedited delivery: Not applicable.

Overnight and 2-day delivery: Not applicable.

Urgent requirements: Not applicable.
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F.O.B. point(s): Destination.
Ordering address(es):

2603 Oak Grove Rd

Suite B

Hattiesburg, MS 39402
Ordering procedures: For supplies and services, the ordering procedures,
information on blanket purchase agreements (BPA’s), and a sample BPA can be
found at the GSA/FSS schedule homepage (fss.gsa.gov/schedules).
Payment address:

2603 Oak Grove Rd

Suite B

Hattiesburg, MS 39402
Warranty provision: Not applicable.
Export packing charges: Not applicable.

Terms and conditions of Government purchase card acceptance (any thresholds
above the micro-purchase level). Not applicable.

Terms and conditions of rental maintenance, and repair: Not applicable.
Terms and conditions of installation: Not applicable.

Terms and conditions of repair parts: Not applicable.

Terms and conditions for any other services: Not applicable.

List of service and distribution points: Not applicable

List of participating dealers: Not applicable.

Preventative maintenance: Not applicable.

Special attributes such as environmental attributes: Not applicable.

If applicable, indicate that Section 508 compliance information is available on
Electronic and Information technology (EIT) supplies and services and show

where full details can be found (e.g. contractor's website or other location.) The
EIT standards can be found at www.Section508.gov/. Not applicable.

Data Universal Number System (DUNS) number: 005006924



26. Notification regarding registration in Central Contractor Registration (CCR)
database: Registration valid to February 6, 2016.

Southern Financial Systems, Inc. DBA Southern Financial Collectionsis a full
service Collection Agency located in Hattiesburgsdissippi. Like most other collection
agencies we are a Contingency Based agency, howeeeare not your typical collection
agency. We are equipped and able to handle yaouats at any and all phases of collection
process. We also effectively locate "lost" debtmrghose debtors in a "skip-trace" status or
debtors who simply never fulfill their "promisespgay".

Southern Financial Systems utiliz&sdlumbia Ultimaté collection software to service
your accounts. In conjunction with our predictdialer systemSmartdial', we are able to
work your accounts with maximum efficiency. We al#e to receive your collection files by
several different methods to include paper fileskette, or over the internet (128 bit Encryption
required peHI1PAA). Depending on the method you choose, we candaddassign accounts
to a collector to be workedithin 30 minutes of our receiving your write off.

For those accounts that need a little “extra”, we an advanced internet search program
to locate new phone numbers and addresses (skip-dxounts).

All collectors receive training in thiéair Debt Collection Practices Act (F.D.C.P.A.)
and inProfessional Telephone Collector's Techniquesfore they are allowed to contact or
speak with a consumer. Collectors are supervikeely and receive constant training in all
aspects of the debt collection industry.



