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Hooks Van Holm, Inc.
8010 Roswell Road, Suite 100 
Atlanta, GA 30350
www.hooksvanholm.com
Linda Van Holm
Robert Hooks

Phone Number: 770-393-9693

Fax Number: 770-393-4348

Contract Number: GS-23F- 0039U

Contract Period: May 22, 2008 to May 21, 2013




Prices current as of contract award on 05/22/08
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CUSTOMER INFORMATION PAGE
1a. 
520-1, 520-2, 520-3, 520-5, 520-21 
Corporate Overview:

Hooks Van Holm, Inc. (HVH) is a professional real estate asset management company based in Atlanta, Georgia specializing in high volume single-family real estate sales. HVH has employees that work directly with more than 5000 subcontractors nationwide to swiftly move its clients’ inventory. Its talented and dedicated staff prides itself on providing its clients with personal attention while thinking outside of the box to deliver results and, most importantly, maximum returns.


Hooks Van Holm, Inc. Comprehensive Services Include:

REO Services: Asset disposition, financial management and accounting, property recovery management, marketing services, Offer/Negotiation Management, Closing and Title Services 
1b.
Hooks Van Holm, Inc. proposes real estate asset disposition and management services under FABS 520 to support specific foreclosure actions related to obtaining and securing the property, management of the property, and the marketing and selling of the property. This includes but is not limited to MLS, Electronic Management System to file scanned invoices, pictures and other property documents, vendor management and task order assignment, management of real estate professionals nationwide, electronic bidding and offer acceptance, with all closings monitored and reconciled.   
HVH offers a flat rate per property:
Items included are as follows:

	 
	Maintenance/Management Program Line Item Pricing
	

	 
	Initial Services
	

	i
	Verify Acquisition
	

	i
	Facilitating Field Eviction and Moving Services
	

	i
	Facilitating Cash-for-Keys Move out
	

	i
	Gaining Access and Initial Securing (lock changes)
	

	i
	Establishing and maintaining an electronic property file in EMS 
	

	i
	Maintain a fully equipped office and staff  24/7/365 emergency
	

	i
	Initial Inspection
	

	i
	Post proper sign-in sheets, warning signs and For Sale signs
	

	i
	Cleaning Ready to Show condition
	

	i
	Debris removal  (Ready-to-Show Condition within 5 working days) CY = cubic yard
	

	i
	Eliminate health and safety hazards within 24 hours w/ detailed picture documentation in EMS (i.e.. Handrails, step repairs, holes in floors)
	

	i
	Initial Lawn Service
	

	i
	Pest Control (Not to include Termite or WDO Treatment)
	

	i
	Property Condition Report Inspection with systems check
	

	i
	Boarding and/or reglazing windows when necessary)
	

	i
	Coordinate the Prevention further moisture damage
	

	i
	Roof Repairs (Patching and Tarping --not large repairs or replacing)
	

	i
	Shrub Trimming and Grounds Maintenance
	

	i
	Sump Pumps and Pump Outs
	

	i
	Termite Inspections
	

	i
	Dry heat 1-unit, including Posting signs/ stickers for winterization
	

	i
	Per lock 
	

	i
	Install locks on windows
	

	i
	Cover electrical service panel and outlet covers
	

	i
	Install Handrail (per lineal ft)
	

	i
	Graffiti abatement- per wall or ceiling - 
	

	 
	 
	

	 
	Recurring Monthly Services 
	

	 
	
	

	r
	24-hour/7 day a week emergency service
	

	r
	Routine Inspections bi-weekly 
	

	r
	Bi-weekly lawn cut
	

	r
	Snow Removal
	

	r
	Subsequent house cleaning
	

	r
	Securing and Boarding as a result of vandalism
	

	r
	Re-inspections, Habitability inspections, Repair Inspections as needed
	

	r
	Repairs as needed based on the results of the routine inspections
	

	r
	Periodic Scheduled Clean
	

	r
	Scheduled broom Clean
	

	r
	Lawn Service Subsequent Visit up to-10000 sq ft
	

	r
	Lawn Service Subsequent Visit 10001-15000 sq ft
	

	r
	Snow Removal
	

	r
	Driveways over 100 Ft
	

	r
	Salting /trip for ice storm
	

	
	FLAT FEE PER PROPERTY
	 


r= recurring services

i= initial services
Reimbursable Cost Schedule:

	Maintenance/Management Program Pricing reimbursement schedule

	Eviction Costs



	Attorney fees

	Abandoned vehicle

	Extensive Vandalism Repairs

	Sewer Dye Tests

	LBP Inspections/Treatments

	Vendee Loan Underwriting

	Capital Improvements

	Cosmetic Repairs (Painting and flooring)

	Mechanical Repairs

	Structural Repairs

	Utility Costs

	HOA/Ground Rents/Liens

	Relocation Costs-Cash for Key

	Termite Treatments or WDO Treatments

	Sales/Listing Commissions


1c. 
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2. Maximum order:  $1,000,000 per task order

3. Minimum order:  $300.00

4. Geographic coverage (delivery area): domestic and overseas delivery 
5. Point(s) of production (city, county, and state or foreign country):  Atlanta, Fulton, GA 

6. Discount from list prices or statement of net price:  To be negotiated at the task order level.
7. Quantity discounts:  Such discounts will be negotiated at the task order level
8. Prompt payment terms: Not applicable

9a.
Notification that Government purchase cards are accepted at or below the micro-purchase threshold. Yes

9b.
Notification whether Government purchase cards are accepted or not accepted above the micro-purchase threshold. Yes 
10.
Foreign items:  Not applicable. 

11a.
Time of delivery:  It is to be negotiated at the task order level
11b. 
Expedited delivery:  Not Applicable
11c.
Overnight and 2-day delivery: Overnight and 2-day delivery is available
11d.
Urgent requirements:  See contract clause I-FSS-14-B.  Agencies can contact the contact for contract administration to obtain faster delivery. 
12.
F.O.B. point(s): Destination.

13a.
Ordering address(es): 8010 Roswell Road, Suite 100 Atlanta, GA 30350
13b.
Ordering procedures:  For supplies and services, the ordering procedures, information on blanket purchase agreements (BPA’s), and a sample BPA can be found at the GSA/FSS schedule homepage (fss.gsa.gov/schedules).  

14. 
Payment address:  8010 Roswell Road, Suite 100 Atlanta, GA 30350

15.
Warranty provision:  Not applicable

16.
Export packing charges: Not applicable.

17.
Terms and conditions of Government purchase card acceptance (any thresholds above the micro-purchase level).  Not applicable

18.
Terms and conditions of rental maintenance, and repair – Not applicable.

19. 
Terms and conditions of installation – Not applicable.

20.
Terms and conditions of repair parts – Not applicable.
20a.
Terms and conditions for any other services – Not applicable.

21. 
List of service and distribution points – Not applicable

22.
List of participating dealers - Not applicable

23.
Preventative maintenance – Not applicable.

24a.
Special attributes such as environmental attributes:  Not applicable
24b.
If applicable, indicate that Section 508 compliance information is available on Electronic and Information technology (EIT) supplies and services and show where full details can be found (e.g. contractor’s website or other location.)  The EIT standards can be found at www.Section508.gov/. Not applicable
25.
Data Universal Number System (DUNS) number:  135 950 223

26.
Notification regarding registration in Central Contractor Registration (CCR) database:  Registered, 08/13/2003 Registration valid to 03/26/02009
HVH's philosophy and approach to asset management has separated it from the masses. HVH manages two major Department of Housing and Urban Development (HUD) contracts that encompass all single family foreclosures.  HVH manages, markets and sells over 15,000 homes for its clients. HVH has the ability to manage properties nationwide in public and private sector portfolios and currently maintains bank-owned portfolios in several states.
