GENERAL SERVICES ADMINISTRATION
Federal Supply Service
Authorized Federal Supply Schedule Price List

FINANCIAL AND BUSINESS SOLUTIONS: FSC GROUP 520

SIN 520-15 Outsourcing Recurring Commercial Activities
for Financial Management Services

Heritage Health Solutions

/ Y B Excellence in Healthcare - Value for America

@'\ Contract Number: GS-23F-0047U

Contract Period: June 22, 2008 through June 21, 2013

Information on ordering from Federal Supply Schedules is available at:
http://www.fss.gsa.gov

Electronic contract ordering information, terms & conditions, current prices may be accessed
through GSA Advantage! at: GSAAdvantage.gov

Heritage Health Solutions
1001 Cross Timbers Road, Suite 2130
Flower Mound, TX 75028
469-293-3175 / Fax: 972-691-6409
www.heritagehealthsolutions.com
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Heritage Health Solutions

GSA Schedule Contract GS — 23F — 0047U

Awarded Special Item Number
Awarded Pricing for Entire Base Period
Hourly Rates / Labor Categories
Maximum Order

Minimum Order

Geographic Coverage/Delivery Area
Point of Production

Discount from List Prices

Quantity Discounts

Prompt Payment Terms

Notification that Government purchase cards are accepted at or

below the micro-purchase threshold

Notification that Government purchase cards are accepted or not

accepted above the micro-purchase threshold
Foreign Items
Time of Delivery
Expedited Delivery
Overnight and 2-day Delivery
Urgent Requirements
F.O.B. Points
Ordering Addresses
Ordering Procedures
Payment Address
Warranty Provision
Export Packing Charges
Terms and Conditions of Government Purchase Card
Terms and Conditions of Rental Maintenance and Repair
Terms and Conditions of Installation
Terms and Conditions of Repair Parts
Terms and Conditions for Any Other Services
List of Service and Distribution Points
List of Participating Dealers
Preventative Maintenance
Special Attributes
Section 508 Compliance Information
Data Universal Number System (DUNS) number
Central Contractor Registration (CCR) Database
Heritage Health Solutions FABS 520-15 Services
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CUSTOMER INFORMATION

Awarded special item numbers: SIN 520-15 Outsourcing Recurring Commercial Activities for
Financial Management Services

Identification of the lowest priced model number and lowest unit price for that model for each
special item number awarded in the contract: See pricing table on page 5.

Maximum order: SIN 520-15: $1,000,000

Minimum order: $300.00 for all SINs

Geographic coverage (delivery area): Domestic

Point of production: Flower Mound, Texas

Discount from list prices or statement of net price: Prices shown in pricing table are net prices.

Quantity discounts: Discount of 2% on all task/delivery orders in excess of $250,000 in
value

Prompt payment terms: 0% Net 30
Government purchase cards are accepted at or below the micro-purchase threshold: Negotiable
Government purchase cards are accepted above the micro-purchase threshold: Negotiable
Foreign items: None
Time of delivery: Negotiated per contract requirements
Expedited Delivery: N/A
Overnight and 2-day delivery: N/A
Urgent Requirements: Any ordering agency with an urgent need for expedited contract delivery
should contact Heritage Health Solutions as soon as possible to discuss their need. Assuming
that all required contract implementation information, including agency facility locations, is
available and provided, Heritage Health Solutions can bring a new contract on-line in seven to ten
business days following contract award.
F.O.B. point: Destination
Ordering address: Heritage Health Solutions

1001 Cross Timbers Road, Suite 2130

Flower Mound, TX 75028
Ordering procedures: For supplies and services, the ordering procedures, information on Blanket
Purchase Agreements (BPA’s), and a sample BPA can be found at the GSA/FSS Schedule

homepage (fss.gsa.gov/schedules).

Payment address: Heritage Health Solutions
1001 Cross Timbers Road, Suite 2130
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Flower Mound, TX 75028

Warranty provision: N/A

Export packing charges, if applicable: N/A

Terms and conditions of Government purchase card: No additional terms and conditions.
Terms and conditions of rental, maintenance, and repair: N/A

Terms and conditions of installation: N/A

Terms and conditions of repair parts indicating date of parts price lists and any discounts from list
prices: N/A

Terms and conditions for any other services: N/A

List of service and distribution point: N/A

List of participating dealers: N/A

Preventive maintenance: N/A

Special Attributes: N/A

Section 508 Compliance: N/A

Data Universal Number System (DUNS) number: 362474533

Notification regarding registration in Central Contractor Registration (CCR) database: Heritage

Health Solutions is registered in the CCR and all Representation and Certifications are
valid to 7/6/09.
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QO; Heritage Health Solutions, LP Pharmacy Services

Heritage Health Solutions, LP, provides comprehensive pharmaceutical management, including
both full-scale retail and mail-order services, with an additional specialty in first and emergent
fill prescription services to the VA. As the only Service-Disabled Veteran-Owned Small
Business on the GSA FABS Schedule for pharmacy services, we offer federal agencies a
nationwide network of pharmacies, significant discounts off of brand and generic drug costs and
low fees. These advantages, coupled with superior customer service and satisfaction, as
demonstrated by our top quartile rating (93 percentile) Dun & Bradstreet blind evaluation by VA
contracting officers, provide the highest quality performance available.

GSA Price List

Contract Period

7/22/08 — 7/21/09 7/22/09 —7/21/10 7/22/10 - /21/11 7/22/11 - 7/21/12 7/22/12 - 7/21/13

$3.29 per claim* | $3.37 per claim* | $3.46 per claim* | $3.54 per claim* | $3.63 per claim*

*Heritage will offer a 2% discount for every task/delivery order in excess of $250,000 in
value

Heritage’s GSA FABS 520-15 Solution for Pharmacy Services provides superior pricing,
unparalleled customer service, and robust management resources that allow its customers to
manage both their health care delivery and achieve their health care cost goals. Heritage brings
to each of its customers:

e A national network of over 63,000 pharmacies including major chain and community-
based availability with fully-licensed and trained pharmacists

e Deep discounts on both generic and brand drugs
e Complete formulary management
e Ability to bring a new contract on-line within 7 to 10 business days

¢ Dynamic “on demand” patient enrollment that eliminates the need for managing and
continually updating a patient enrollment list

¢ Real-time instantaneous claim adjudication when prescriptions are entered
e Direct customer service support and telephone call-in number

e Capability for quick entry of preauthorizations to help minimize inconvenience to
patients

e Rapid response to customer’s changing needs, e.g., formulary revisions; additional
pharmacy coverage

e Robust reporting package that provides customers with multiple monthly reports to fully
manage their health care services as well as the capability to develop ad hoc reporting to
meet the needs of individual customers
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