
General Services Administration 
 

Federal Acquisition Service 
Authorized Federal Supply Schedule Price List 

 
On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the 

opinion to create an electronic delivery order are available through GSA Advantage!, a menu-driven 
database system.  The Internet address for GSA Advantage is: gsaadvantage.gov. 

 
Schedule Title: Advertising & Integrated Marketing Solutions 
FSC Group: 541 
Contract Number: GS-23F-0052M 
For more information on ordering from Federal Supply Schedules click on FSS 
Schedules at fss.gsa.gov 
 
Contract Period:  December 11, 2001- October 31, 2011 
 
Gaver Technologies, Inc.  
340 West Patrick St. 
Frederick, Maryland 21701 
Telephone: 301.698.5795 
Fax: 301.698.5799 
www.gtifederal.com 
 
Contract Administrator 
Ms. Kelli Brustad 
340 West Patrick St. 
Frederick, Maryland 21701 
Telephone: 301.698.5795 
Fax: 301.698.5799 
Email: kelli.brustad@gtifederal.com 
 
Jeff Arendt 
340 West Patrick St. 
Frederick, Maryland 21701 
Telephone: 301.698.5795 
Fax: 301.698.5799 
Email: Jeff.Arendt@gtifederal.com 
 
Business Size:  Small Business 
  Other Than Minority Business Enterprise 
  HUBZone 
 
 
1a. SIN 541-3 Web Based Marketing Services Small Business Set Aside 
1b. Prices shown in price list are net, all discounts deducted, and valid for all domestic 
areas. See attached GSA Schedule Price List 
1c. See attached GSA Schedule Price List  
2. Maximum order: The total dollar value of any order placed under this contract will 
be $1,000,000 except for requirements exceeding the maximum order according to 
Clause I-FSS-125 (August 1995) which is incorporated here by reference. 



3. Minimum order: $100 
4. Geographic coverage (delivery area): Domestic  
5. Point(s) of production (city, county, and state, or foreign country): 20030 Century 
Blvd, Germantown, MD 20874 
6. Discount from list prices or statement of net prices: Statement of Net Price 
7. Quantity discounts: N/A 
8. Prompt Payment Terms:  N/A 
9a. Notification whether Government purchase cards are accepted at or below the 
micro-purchase threshold. Yes 
9b. Notification whether Government purchase cards are accepted or not accepted 
above the micro-purchase threshold. Yes 
10. Foreign items: Not Applicable 
11a. Time of Delivery. Will adhere to the delivery schedule as specified by the 
agencies purchase order. 
11b. Expedited delivery: Contact the contractor for expedited delivery. 
11c. Overnight and 2-day delivery: Contact the contractor for rates for overnight and 
2-day delivery. 
11d. Urgent Requirements: Contact the contractor for faster delivery or rush 
requirements. 
12. F.O.B point(s): CONUS, AK, HI, PR 
13a. Ordering address(es):  
 Gaver Technologies, Inc. 
 340 West Patrick St. 
 Frederick, Maryland 21701 
13b. Ordering Procedures: For supplies and services, the ordering procedures, 
information on blanket purchase agreements (BPA’s), and a sample BPA can be 
found at the GSA/FSS schedule homepage (fss.gsa.gov/schedules). 
14. Payment address(es): 
 Gaver Technologies, Inc. 
 340 West Patrick St. 
 Frederick, Maryland 21701 
15. Warranty provision: The contractor warrants and implies that the items delivered 
hereunder are merchantable and fit for the particular purpose described in this 
contract. 
16. Export packing charges: Not applicable 
17. Terms and conditions of Government purchase card acceptance (any thresholds 
above the micro purchase level): 1.5% - Net 15 
18. Terms and conditions of rental, maintenance, and repair: Not applicable 
19. Terms and conditions of installation: Not applicable 
20. Terms and conditions of repair parts: Not applicable 
20a. Terms and conditions for any other services: Not applicable 
21. List of services and distribution points: Not applicable 
22. List of participating dealers: Not applicable 
23. Preventative maintenance- Not applicable 
24a. Special attributes such as environmental attributes: Not applicable 
24b. If applicable, indicate that Section 508 compliance information is available on 
Electronic and Information Technology (EIT) supplies and services and show where full 
details and be found: Not Applicable 
25. Data Universal Number System (DUNS) number: 04-893-9917 
26. Notification regarding registration in Central Contract Registration (CCR) 
database: Gaver Technologies, Inc. is registered in the CCR database and valid until 
03/14/2009 



 
    Awarded Contract Price List 
Contract No.: GS-23F-0052M 
Contract Period Dates: 12/11/2001 through 10/31/2011 
SIN Awarded: 541-3 Web Based Marketing Services Small Business Set Aside  

 
LABOR CATEGORY 

GSA Labor Rate 
(including IFF Per 

Unit)
Program Manager  $146.60 
Project/Task Manager  $127.95  
Sr. Graphics Designer  $  60.15  
Graphics Designer  $  51.67  
Sr. E-Portal Developer  $  99.69  
E-Portal Developer  $  89.92  
Web Content Manager  $  61.95  
Web Content Specialist  $  51.67  
Jr. Web Content Specialist  $  37.99  
Sr. Information Mgmt. Tech.  $  86.11  
Sr. Network Engineer  $108.41  
Network Engineer  $  91.87  
Jr. Network Engineer  $  55.67  
Sr. Internet Engineer  $  82.27  
Internet Engineer  $  73.60  
Sr. Internet Engineer  $  82.27 
Internet Developer  $  73.60  
Jr. Internet Developer  $  55.67  
Internet Systems Engineer  $  94.33  
Cold Fusion Developer  $  82.03  
Jr. Cold Fusion Developer  $  57.43  
Sr. Computer Specialist  $  51.81  
Computer Specialist  $  44.17  
Jr. Computer Specialist  $  33.42  
Sr. Database Developer  $120.47  
Database Developer  $  96.68  
Jr. Database Developer  $  74.30  
Project Controller  $  74.30  
Project Control Specialist  $  65.04  
Functional Analyst  $ 192.02  

Sr. Subject Matter Expert  $ 246.88 

Jr. Subject Matter Expert  $192.02  
Technical Writer  $  69.56  
Trainer/Functional Analyst  $  90.03  
Sr. Functional Analyst  $  98.44  
  



       Gaver Technologies, Inc. 
GSA Schedule GS 23F-0052M 

LABOR CATEGORY DESCRIPTIONS 
 

Program Manager      B.S   8 years 
The Program Manager offers 8 years of experience in information technology of which at least 5 
years managing information technology contract performance. He/she has demonstrated leadership 
and management skills commensurate with experience. He/she is capable of exercising overall 
program management. Program Manager is experienced in using automated project management 
products. He/she also is seasoned in developing and implementing program management plans and 
procedures, as well as work plans, schedules, and budgets. 
Functional Responsibility: The Program Manager manages the overall program. He/she manages 
and controls the effort provided by others, and develops and implements program strategy and 
tactics. He/she develops cost, technical, and schedule baselines and controls the program 
accordingly. He/she establishes individual performance criteria, hires appropriate staff, and oversees 
their application. He/she anticipates program problems and risks, and works to mitigate them. 
He/she monitors program tasks and regularly briefs client management orally and in writing, 
concerning problems encountered and accomplishments. He/she is responsible for keeping time and 
budget commitments for the company. 
 
Project/Task Manager     B.S.   6 years 
The Project/Task Leader  offers 6 years of experience in information technology of which at least 2 
years managing information technology contract performance. He/she has demonstrated leadership 
and management skills commensurate with experience level. He/she works under the program 
manager to execute the project as specified within the task order. Project/Task Leader I is 
experienced in using automated project management products. He/she also is seasoned in 
developing and implementing program management plans and procedures, as well as work plans, 
schedules, and budgets. 
Functional Responsibility: The Task Leader helps plan, organize, direct, and control overall 
activities of a project, including project management, technical work, quality of work, schedule, and 
costs. He/she provides supervisory, technical, and administrative direction to the staff. He/she 
anticipates problems and risks, and works to mitigate them. He/she monitors each task and regularly 
briefs client management orally and in writing, concerning problems encountered and 
accomplishments. He/she evaluates staff performance and reviews work products on a daily basis. 
He/she is responsible for keeping time and budget commitments for the company. He/she may serve 
as the technical lead for the project. 
 
Sr. Graphics Designer     B.S.   4 years 
Minimum/General Experience: 4 year experience in designing and building web pages using a 
variety of graphics software applications, techniques and tools.  Design and develop user interfaces, 
site animation and special effects elements. Contributes to the design groups’s efforts to enhance the 
look and feel of the organizations online offering.  Designs the websiteto support the organizations 
strategies and goals relative to external communication. 
Functional Responsibility: Requires a BS/BA in fine arts or graphics design. Requires  
understanding of web based technologies and thorough knowledge of HTML, PhotoShop, Illustrator 
and/or other design related applications. 



 
Graphics Designer      B.S.  2 years 
Minimum/General Experience: 2 year experience in designing and building web pages using a 
variety of graphics software applications, techniques and tools.  Design and develop user interfaces, 
site animation and special effects elements. Contributes to the design groups’s efforts to enhance the 
look and feel of the organizations online offering.  Designs the websiteto support the organizations 
strategies and goals relative to external communication. 
Functional Responsibility: Requires a BS/BA in fine arts or graphics design. Requires  
understanding of web based technologies and thorough knowledge of HTML, PhotoShop, Illustrator 
and/or other design related applications. 
 
 
Sr. E-Portal Developer     M.S.  8 years 
Minimum/General Experience:  8 year experience in design, development optimization, or 
implementation of software, hardware and business systems.   
 Functional Responsibility: Performs engineering functions which include studies, analyses and 
implementations.  Identifies, evaluates, and implements information technology to integrate 
organizational systems and interface with customers and suppliers; enables users to access and 
manipulate information across a wide variety of technology platforms and organizational 
boundaries.  Evaluates functions from an enterprise and strategic perspective.   
Education:  MS degree in engineering or computer science or equivalent experience for the service 
being provided. 
 
E-Portal Developer      B.S.  6 years 
Minimum/General Experience:  6 year experience in design, development optimization, or 
implementation of software, hardware and business systems.   
 Functional Responsibility: Performs engineering functions which include studies, analyses and 
implementations.  Identifies, evaluates, and implements information technology to integrate 
organizational systems and interface with customers and suppliers; enables users to access and 
manipulate information across a wide variety of technology platforms and organizational 
boundaries.  Evaluates functions from an enterprise and strategic perspective.   
Education:  BS/BS degree in engineering or computer science or equivalent experience for the 
service being provided. 
 
Web Content Manager     B.S.  6 years 
Minimum 6 years experience in Internet Publishing, Knowledge of core techniques for Internet 
publishing is required.  Understanding of configuration management techniques or practices and 
ability to switch between development and production environments is desired.  Athrough 
knowledge of basic internet design must be shown.  Must be able to remain conversant in new and 
emerging technologies. 
 
Functional Responsibility: Work with the client team to develop, update, maintain, and redesign 
multimedia Internet objects, as required, to suppoprt client-oriented web sites. 
Knowledge of HTML coding, creating hyperlinks, creating image maps, use of graphics tools and 
PDF editors, use of Cold Fusion, Active Server Pages, Java, Java Script, and familiarity with other 
tools for creating and linking web-based objects. 



 
Web Content Specialist     B.S.  4 years 
Minimum 4 years experience in Internet Publishing, Knowledge of core techniques for Internet 
publishing is required.  Understanding of configuration management techniques or practices and 
ability to switch between development and production environments is desired.  Athrough 
knowledge of basic internet design must be shown.  Must be able to remain conversant in new and 
emerging technologies. 
 
Functional Responsibility: Work with the client team to develop, update, maintain, and redesign 
multimedia Internet objects, as required, to support client-oriented web sites. 
Knowledge of HTML coding, creating hyperlinks, creating image maps, use of graphics tools and 
PDF editors, use of Cold Fusion, Active Server Pages, Java, Java Script, and familiarity with other 
tools for creating and linking web-based objects 
 
Jr. Web Content Specialist     B.S  2 years 
Minimum 4 years experience in Internet Publishing, Knowledge of core techniques for Internet 
publishing is required.  Understanding of configuration management techniques or practices and 
ability to switch between development and production environments is desired.  Athrough 
knowledge of basic internet design must be shown.  Must be able to remain conversant in new and 
emerging technologies. 
Functional Responsibility: Work with the client team to develop, update, maintain, and redesign 
multimedia Internet objects, as required, to suppopt client-oriented web sites. 
Knowledge of HTML coding, creating hyperlinks, creating image maps, use of graphics tools and 
PDF editors, use of Cold Fusion, Active Server Pages, Java, Java Script, and familiarity with other 
tools for creating and linking web-based objects 
 
Sr. Information Management Technologist  B.S.  8 years 
Minimum/General Experience: The Sr. Information Management Technologist is offering 8 years of 
professional service.  He can serve as project manager of a development team resopsible for 
planning., developing  web based applications, Information Portals and web sites including.  
Functional Responsibility: Works directly with partners and clients to determine project scope and 
specifications.  Coordinates the work of design and development team to implement online designs.  
Reviews progress, manages resources and ensures overall quality of completed websites 
 
Sr. Network Engineer     B.S.  8 years 
Minimum/General Experience: The Sr. Network Engineer is a specialist offering 8 or more years of 
professional experience. He/she understands LAN configuration, hardware, and current software 
products. He/she uses their knowledge to diagnose LAN problems and work with junior staff to 
correct them. He/she is adept at documenting the LAN specifications and performance parameters, 
and in written and verbal communication. 
Functional Responsibility: The Sr. Network Engineer possesses and applies a comprehensive 
knowledge in LAN administration. He/she offers well-developed leadership skills. He/she leads the 
effort to design, test, installation, implementation, and maintenance of computer networks. He/she 
operates computer networks, identifies and solves problems, and handles restart/recover, additions, 
deletions and modiications of workstations and servers. He/she communicates well with end users. 
He/she may provide team leadership to less experienced LAN administrators. 



 
Network Engineer      B.S.  5 years 
Minimum/General Experience: The Network Engineer offers 5 years of professional experience. 
He/she is assigned tasks according to their level of experience. He/she possesses solid writing and 
communications skills. 
Functional Responsibility: The Network Engineer assists in the design, test, installation, 
implementation, and maintenance of computer networks. He/she operates computer networks, 
identifies and solves problems, and handles restart/recover, additions, deletions and modifications of 
workstations and servers. He/she communicates well with end users. 
 
Jr. Network Engineer 
Minimum/General Experience: The Jr. Network Engineer offers 2 years of professional experience. H
assigned tasks according to their level of experience. He/she possesses solid writing and communicat
Functional Responsibility: The Jr. Network Engineer assists in the test, installation, implementation, 
and maintenance of computer networks. He/she operates computer networks, identifies problems, 
and handles restart/recover, additions, deletions and modifications of workstations. He/she 
communicates well with end users. 
 
Sr. Internet Engineer 
Minimum/General Experience:  8 year experience in design, development optimization, or 
implementation of software, hardware and business systems.  
 Functional Responsibility: Performs engineering functions which include studies, analyses and 
implementations.  Identifies, evaluates, and implements information technology to integrate 
organizational systems and interface with customers and suppliers; enables users to access and 
manipulate information across a wide variety of technology platforms and organizational 
boundaries.  Evaluates functions from an enterprise and strategic perspective.   
Education:  BA/BS degree in engineering or computer science or equivalent experience for the 
service being provided. 
 
Internet Engineer 
Minimum /General Experience:  5 years experience in computer systems, communications or network 
systems related fields.  
Functional Responsibility: Assesses the functions, speeds, capabilities, and physical features of the 
equipment.  Performs diagnostics and evaluations either remotely or on-site.  Identifies problem causes and 
resolutions; Provides training on the administrative use and maintenance of various network operating 
systems, as well as, network monitoring and administration systems.  Provides help desk support to 
customers and users. Manages activities related to system operations such as assigning tasks, establishing and 
maintaining task schedules, coordinating between engineering personnel and the customer to maximize 
project or programs efforts; prepares and adheres to project cost and staffing plans.  
Education: BA/BS degree in technical discipline and/or equivalent experience in the service being provided. 
 
Sr. Internet Developer  
Minimum/General Experience:  Minimum of 8 years experience in Internet Publishing.  Knowledge 
of core techniques for Internet publishing required – HTML coding; creating hyperlinks; creating 
image maps; use of graphics tools and PDF editors; use of HTML, Java, Java Script, Flashpoint, 
editors; and familiarity with other tools for creating and linking web-based objects. Understanding 
of configuration management techniques or practices, and ability to switch between development 



and production environment desired.  Familiarity with the basics of Internet design required.  Ability 
to function as a team member and to exercise good written and verbal communication skills to relate 
to clients and interpret client needs.  Must be able to remain conversant with new and emerging 
techniques/tools. 
Functional Responsibility:  Will work with the client web team to develop, update, maintain, and 
redesign multimedia Internet objects, as required, to support client-oriented web sites. 
Minimum Education:  Requires a BS in Computer Science, Information Systems, Engineering, or a 
related scientific or technical discipline. 
 
Internet Developer  
Minimum/General Experience:  Minimum of 3 years experience in Internet Publishing.  Knowledge 
of core techniques for Internet publishing required – HTML coding; creating hyperlinks; creating 
image maps; use of graphics tools and PDF editors; use of HTML, Java, Java Script, Flashpoint, 
editors; and familiarity with other tools for creating and linking web-based objects. Familiarity with 
the basics of Internet design required.  Ability to function as a team member.  Must be able to 
remain conversant with new and emerging techniques/tools. 
Functional Responsibility:  Will work with the client web team to develop, update, maintain, and 
redesign multimedia Internet objects, as required, to support client-oriented web sites. 
 
Minimum Education:  Requires a HS Diploma and web application specific training 
 
Jr. Internet Developer  
Minimum/General Experience:  Minimum of 1-year experience in Internet Publishing.  Knowledge 
of core techniques for Internet publishing required – HTML coding; creating hyperlinks; creating 
image maps; use of graphics tools and PDF editors; use of HTML, Java, Java Script, Flashpoint, 
editors; and familiarity with other tools for creating and linking web-based objects. Familiarity with 
the basics of Internet design required.  Ability to function as a team member.  Must be able to 
remain conversant with new and emerging techniques/tools. 
Functional Responsibility:  Will work with the client web team to develop, update, maintain, and 
redesign multimedia Internet objects, as required, to support client-oriented web sites. 
 
Minimum Education:  Requires a HS Diploma. 
 
Internet Systems Engineer 
Minimum/General Experience: Internet Systems Engineer offers 5 years of progressive technical 
experience. He/she participates in the entire system development process, and is assigned tasks 
according to their level of experience. He/she is well versed in the use of current and/or legacy 
client/server software, hardware, and configuration. He/she analyzes and evaluates existing or 
proposed systems and devises computer systems to process data. He/she possesses solid writing and 
communications skills. 
Functional Responsibility: The Internet Systems Engineer offers broad knowledge of applying 
automation systems principles, practices, and procedures and can complete moderately complex 
assignments with little supervision. He/she can communicate well with third-party vendors, client 
staff, and corporate management to resolve problems quickly and suggest overall changes. He/she 
also is able to provide expert and creative solutions to complex user problems quickly, employing 
solid writing and communication skills.  



 
Cold Fusion Developer 
Minimum/General Experience: The Cold Fusion Developer offers 5 years of experience in Internet 
publishing, knowledge of core techniques for Internet publishing required – Cold Fusion, HTML 
coding, creating hyperlinks, creating image maps, use of graphics tools and PDF editors. 
Demonstrated knowledge of basic Internet design required. Must have the ability to function as a 
team member and remain conversant with new and emerging techniques.   
Functional Responsibility: Will work with the client web team to develop, update, maintain and 
redesign multimedia Internet objects, as required, to support client oriented web sites. 
 
Jr. Cold Fusion Developer 
Minimum/General Experience: The Cold Fusion Developer offers 5 years of experience in Internet 
publishing, knowledge of core techniques for Internet publishing required – Cold Fusion, HTML 
coding, creating hyperlinks, creating image maps, use of graphics tools and PDF editors. 
Demonstrated knowledge of basic Internet design required. Must have the ability to function as a 
team member.   
Functional Responsibility: Will work with the client web team to develop, update, maintain and 
redesign multimedia Internet objects, as required, to support client oriented web sites. 
 
Sr. Computer Specialist 
Minimum/General Experience: The Sr. Computer Specialist offers 6 years of professional 
experience in his/her particular field of expertise: Systems security, network administration, 
database administration, help desk administration, computer operation, or other tasks that involve 
the maintenance of software, hardware, and their configuration. 
Functional Responsibility: The Sr. Computer Specialist offers detailed knowledge in the principles, 
practices, and procedures necessary for their specialty area: Systems security, network 
administration, database administration, help desk administration, computer operation, and hardware 
and software maintenance. 
 
Computer Specialist 
Minimum/General Experience: The Computer Specialist offers 4 years of professional experience in 
his/her particular field of expertise: Systems security, network administration, database 
administration, help desk administration, computer operation, or other tasks that involve the 
maintenance of software, hardware, and their configuration. 
Functional Responsibility: The Computer Specialist offers detailed knowledge in the principles, 
practices, and procedures necessary for their specialty area: Systems security, network 
administration, database administration, help desk administration, computer operation, and hardware 
and software maintenance 
Minimum Education: High school diploma or equivalent. 
 
Jr. Computer Specialist 
Minimum/General Experience: The Jr. Computer Specialist offers 1 year of professional experience 
in his/her particular field of expertise: Systems security, network administration, database 
administration, help desk administration, computer operation, or other tasks that involve the 
maintenance of software, hardware, and their configuration. 
Functional Responsibility: The Jr. Computer Specialist offers broad knowledge in the principles, 



practices, and procedures necessary for their specialty area: Systems security, network 
administration, database administration, help desk administration, computer operation, and hardware 
and software maintenance. 
Minimum Education: High school diploma or equivalent. 
 
Sr. Database Developer 
Minimum/General Experience:  Minimum of 1-year experience in the development of database file 
structure applications utilizing MS Access. 
Functional Responsibility:  Will work with the client to develop, update, maintain, and redesign 
database applications, as required, to support client databases.  Design documentation and perform 
database programming coding, testing, and implementation. 
Minimum Education:  Requires a BS in Computer Science, Information Systems, Engineering, or a 
related scientific or technical discipline 
 
Database Developer 
Minimum/General Experience:  Minimum of 3 years experience in the development of database file 
structure applications with a minimum of one year utilizing MS Access and SQL Server. 
Functional Responsibility:  Will work with the client to develop, update, maintain, and redesign 
database applications, as required, to support client databases.  Design documentation and perform 
database programming coding, testing, and implementation. 
Minimum Education:  Requires a BS in Computer Science, Information Systems, Engineering, or a r
technical discipline. 
 
Project Controller 
Minimum/General Experience: The Project Controller must be capable of developing plans, budgets 
requirements for a portion of a program.  Must also interface with customers, vendors and internal de
coordinate deliverables, budgets and schedules.  Maintains systems to track and report on the project 
Functional Responsibility: The Project Controller supports the Project Manager, Task Leaders, ADP 
personnel, and engineering personnel in performing administrative duties associated with 
information technology projects  
Minimum Education:  
The Project Controller must have a High School or GED. Additional training and/or education in 
secretarial/office skills such as, business accounting, word processing, data entry, etc. is highly 
desirable.  
 
Project Controller Specialist 
Minimum/General Experience: The Project Controller Specialist must be capable of performing 
administrative support duties in support of information technology projects. These duties can 
include word processing, data entry, taking and transcribing minutes of meetings, maintaining 
computer and hard copy files, maintaining schedules, preparing reports, making travel arrangements, 
preparing spreadsheets, and other administrative duties as required.  
Functional Responsibility: The Project Controller Specialist supports the Project Manager, Task 
Leaders, ADP personnel, and engineering personnel in performing administrative duties associated 
with information technology projects  
Minimum Education:  
The Project Controller Specialist must have a High School or GED. Additional training and/or 



education in secretarial/office skills such as word processing, data entry, etc. is highly desirable.  
 
Functional Analyst      B.S.  5 years 
Minimum/General Experience: The Functional Analyst offers 5 years of professional experience in 
his/her particular field of expertise.  Formulate and defines systems scope and  objectives based on 
both user needs and a thorough understanding of business systems and industry requirements. 
Devises, or modifies procedures to solve complex problems while considering computer equipment 
capacity and limitations, operational time, and form of desired results. 
Functional Responsibility:  Performs Analysis of business and user needs, documentation of 
requirements, and translation in proper systems requirements specifications.  Not only possess full 
technical knowledge of most phases of systems analysis, but also considers the business 
implications if the application of technology to the current and future business environment. 
 
Subject Matter Expert, Senior 
Works within broad objectives to obtain unique solutions to complex technical problems. Achieving 
expected results is complicated by lack of formal definition of the issues. Extensive study and 
interpretation of the problem is necessary to discover all issues affecting conclusion. Results of work 
are considered technically authoritative and are generally accepted without significant change. May 
provide leadership to encourage and direct others in anticipating, analyzing and solving complex 
problems. Incumbent will likely have frequent, high-level contact with current or prospective 
customers in defining problems and developing appropriate solutions. 
 
Doctorate degree in engineering, mathematics, statistics, computer science or a related technical 
field with 8-12 years directly related professional work experience, publication history, significant 
involvement with professional societies or research institutions (e.g., presentation of papers, 
participation in sponsored research), and recognition as an authority in one or more disciplines. 
Or 
Master’s degree in engineering, mathematics, statistics, computer science or a related technical field 
with 12-20 years directly related professional work experience, publication history, significant 
involvement with professional societies or research institutions (e.g., presentation of papers, 
participation in sponsored research), and recognition as an authority in one or more disciplines. 
Or 
Bachelor’s degree in engineering, mathematics, statistics, computer science or a related technical 
field with 20 or more years directly related professional work experience, publication history, 
significant involvement with professional societies or research institutions (e.g., presentation of 
papers, participation in sponsored research), and recognition as an authority in one or more 
disciplines. 
 
Subject Matter Expert, Junior 
Works within general guidelines and exercises considerable latitude for selecting appropriate 
methods for completing assignments and may provide leadership to technical staff. May initiate 
contact with customer personnel to solicit or provide information within the scope of tasks 
delegated. 
 
Doctorate degree in engineering, mathematics, statistics, computer-related technical field with 0-3 
years directly related professional work experience and a demonstrated record of accomplishment in 



the field 
Or 
Master’s degree in engineering, mathematics, statistics, computer-related technical field with 4-8 
years directly related professional work experience and a demonstrated record of accomplishment in 
the field 
Or 
Bachelor’s degree in engineering, mathematics, statistics, computer-related technical field with 8 or 
more years directly related professional work experience and a demonstrated record of 
accomplishment in the field 
 
Trainer: Design of training needs assessments and programs and development of training materials; 
design and delivery of training sessions and modules; design and delivery of training-of-trainers and 
supervision of trainers. 
Bachelors plus 3 years training experience; experience as lead training curriculum developer; 
experience training and supervising trainers; additional relevant experience or certifications 
 
Technical Writer/Editor:  Minimum 5 years experience in the development and publication of 
technical and user system documentation.  Must be proficient in MS Office products including 
Word, Excel, PowerPoint, and Visio.  Working knowledge of other graphics packages desirable.  
Must have excellent grammar and writing skills.  College degree preferred. 
 
Writes and edits reports, manuals, briefs, proposals, training materials, and related environmental 
and administrative publications in print or electronic media.  Supports documentation activities such 
as writing, editing, proofreading, and production of technical documents, on-line help, and 
multimedia productions.  Provides documentation in presentation ready copy using advanced word 
processing or publishing software. 
 
Required Experience 
Minimum of  3 years experience in the writing or editing of technical documents. 
Required Education 
B.S./B.A degree or equivalent experience. 
 
Sr. Functional Analyst:    
Minimum/General Experience: This position offers 7 years of professional experience in his/her 
particular field of expertise.  Formulate and defines systems scope and  objectives based on both 
user needs and a thorough understanding of business systems and industry requirements. Devises, or 
modifies procedures to solve complex problems while considering computer equipment capacity and 
limitations, operational time, and form of desired results. 
Functional Responsibility:  Performs Analysis of business and user needs, documentation of 
requirements, and translation in proper systems requirements specifications.  Not only possess full 
technical knowledge of most phases of systems analysis, but also considers the business 
implications if tge application of technology to the current and future business environment. 
 
Required Education 
B.S./B.A degree or equivalent experience                                                                                               
 
 


