General Services Administration
Federal Supply Service
Authorized Federal Supply Schedule Price List

Online access to contract ordering information, terms and conditions, up-to-date pricing and the
option to create an electronic delivery order are available through GSA Advantage!, a menu
driven database system. The INTERNET address for GSA Advantage! is:
http://GSAAdvantage.gov.

Schedule For Financial and Business Solutions (FABS)
Federal Supply Group 520

Contract Number: GS-23F-0122P
For more information on ordering from Federal Supply Schedules,

Click on the FSS Schedules button at http://fss.gsa.gov.
Prices Shown Herein Are Net (Discount deducted).

Contract Period: February 4, 2004 to February 3, 2009 plus three five-year options

CONTRACTOR

HORIZON CONSULTING INCORPORATED
44135 Woodridge Pkwy, Suite 100
Lansdowne, VA 20176
Phone: (703) 726-6430
Fax: (703) 726-6434
www.horizon-inc.com

Contract Administrator: Wanda A. Alexander, President and CEO

Phone: (703) 726-6430 ext. 100
Email: walexander@horizon-inc.com

Business Size: Small
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Information for Ordering Offices
1. (@) Special Item Numbers (SINSs)
520-3 Due Diligence and Support Services
520-15 Qutsourcing Recurring Commercial Activities
(b) Pricing: (See Page 6)
(c) Labor Category Descriptions: (See Page 8)

2. Maximum Order. The maximum order limitation for all SINs offered under this
schedule is: $1,000,000.00.

3. Minimum Order. The minimum order limitation for all SINs offered under this schedule
is: $300.00.

4, Geographic coverage (delivery area). Domestic

5. Point(s) of production (city, county, and State or foreign country)
44135 Woodridge Parkway
Suite 100

Lansdowne, VA 20176

6. Discount from list prices or statement of net price. Prices shown herein are NET
(discount deducted).

7. Quantity discounts. No quantity discounts apply.

8. Prompt payment terms. Not applicable.

%a. Notification that Government purchase cards are accepted at or below the micro-
purchase threshold. Government Purchase Cards are accepted for payments at or below
the micro-purchase threshold.

9b.  Notification whether Government purchase cards are accepted or not accepted
above the micro-purchase threshold. Government Purchase Cards are accepted for
payments above the micro-purchase threshold.

10. Foreign Items. There are no foreign items offered on this schedule.

11a. Time of delivery. (Contractor insert number of days.)

Special Item Number: Delivery Time
520-3 As Specified on Task Order
520-15 As Specified on Task Order

11b. Expedited Delivery. Not applicable.
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11c. Overnight and 2-day delivery. Not applicable.

11d. Urgent Requirements. Please contact Horizon’s Contract Administrator to make
arrangements.

12. F.O.B. Point(s). Destination

13a. Ordering Address(es).
Horizon Consulting Incorporated
44135 Woodridge Parkway
Suite 100
Lansdowne, VA 20176
Phone: (703) 726-6430
Fax: (703) 726-6434

13b. Ordering Procedures: Supplies and services, ordering procedures, information on
Blanket Purchase Agreements (BPAs), and a sample BPA can be found at the GSA/FSS
Schedule homepage (http://fss.gsa.gov/schedules).

14. Payment Address(es).
Horizon Consulting Incorporated
44135 Woodridge Parkway
Suite 100
Lansdowne, VA 20176
Phone: (703) 726-6430
Fax: (703) 726-6434

15.  Warranty provision. Not Applicable.

16. Export packing charges, if applicable. Not Applicable

17.  Terms and conditions of Government purchase card acceptance (any thresholds
above the micro-purchase level). The Government purchase card is acceptable for all
purchases above the micro-purchase threshold.

18.  Terms and conditions of rental, maintenance, and repair (if applicable). Not
Applicable.

19. Terms and conditions of installation (if applicable). Not Applicable.

20.  Terms and conditions of repair parts indicating date of parts price lists and any
discounts from list prices (if applicable). Not Applicable.

20a. Terms and conditions for any other services (if applicable). Not Applicable.

21. List of service and distribution points (if applicable). Not Applicable.
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22, List of participating dealers (if applicable). Not Applicable.
23. Preventive maintenance (if applicable). Not Applicable

24a. Special attributes such as environmental attributes (e.g., recycled content, energy
efficiency, and/or reduced pollutants). Not Applicable

24b.  Section 508 compliance information. Not Applicable
25. Data Universal Number System (DUNS) number. 88-363-3885

26. Central Contractor Registration (CCR) database. Registered.

SPECIAL ITEM NUMBER (SIN) DESCRIPTIONS

520-3 DUE DILIGENCE AND SUPPORT SERVICES

Horizon shall provide due diligence and support services to provide confirmation and validation
of the Government s representations concerning the financial status and/or the history of assets
offered for sale to the public. This may include but is not limited to the following:

= Data collection and organization
= Due diligence support
= Quality control/information control

520-15 OUTSOURCING RECURRING COMMERCIAL ACTIVITIES FOR
FINANCIAL MANAGEMENT SERVICES

Horizon shall provide services that the agency identifies as recurring commerical activities which
may include billing, payroll processing, application processing, claim processing, grant
application management, loan application management, inventory management and other
financial management activities.
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CONTRACT PERIOD PRICING
GSA Financial and Business Solutions
Horizon Consulting Incorporated
Pricing Schedule, Base Period

SIN 520-3 Due Diligence & Support Services

SIN 520-15 Outsourcing Reurring Commercial Activities for Financial Management

Services

LABOR RATES

Labor Category 02/04/06 - 02/03/07 02/04/07 - 02/03/08 02/04/08 - 02/03/09
Clerical 1 $25.54 $26.56 $27.62
Clerical 11 $31.92 $33.19 $34.52
Clerical I $37.02 $38.50 $40.04
Technician | $31.92 $33.19 $34.52
Technician Il $37.02 $38.50 $40.04
Technician 11 $42.13 $43.81 $45.57
Technician IV $45.96 $47.80 $49.71
Analyst | $49.10 $51.07 $53.11
Analyst I $55.23 $57.44 $59.73
Analyst 111 $58.72 $61.07 $63.51
Analyst IV $61.39 $63.85 $66.40
Manager | $73.67 $76.61 $79.68
Manager I $98.23 $102.16 $106.25
Principal $233.36 $242.69 $252.40

FIXED UNIT PRICING

Horizon Service

02/04/06 - 02/03/07

02/04/07 - 02/03/08

Quality Control Loan
Review

$22.00-$6,000.00/Loan

$22.00-$6,000.00/Loan

Mortgage Insurance
Application Processing

$8.35-
$100.00/Application

$8.35-
$100.00/Application

$8.35-
$100.00/Application

Appraisals $300.00-$5,000.00 $300.00-$5,000.00 $300.00-$5,000.00
Appraisal Quality Control | $200.00- $200.00- $200.00-

Field Reviews $3,500.00/Property $3,500.00/Property $3,500.00/Property
Appraisal Quality Control | $20.00- $20.00- $20.00-

Desk Reviews $3,500.00/Property $3,500.00/Property $3,500.00/Property
Real Property Quality $50.00- $50.00- $50.00-

Control Inspections $6,000.00/Property $6,000.00/Property $6,000.00/Property
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LABOR CATEGORY DESCRIPTIONS

Clerical — Level |

Clerical Level | personnel provide data entry services and technical support to the division.
Functions include data entry of loan files and other asset information into project databases.
Duties may also include receptionist and administrative duties, such as filing, supply ordering,
mailings and bulk shipments, for Technicians, Analysts, Managers, and Principals. Personnel
will, at a minimum, have demonstrated the ability to perform the basic skills proficiently.

Level I Clerical staff have a high school education and basic skills knowledge such as word
processing, typing, and working with computers.

Clerical — Level 11
Clerical Level 11 personnel provide similar functions to Clerical Level I. Previous clerical
experience is required with demonstrated ability to perform the basic skills proficiently.

Level Il Clerical staff have a high school education and basic skills knowledge such as word
processing, typing, and working with computers. A minimum of one year job experience or
educational training demonstrating skills experience is required.

Clerical — Level 111

Clerical Level 111 personnel provide data entry services and technical support to the division.
Functions include data entry of loan files and other asset information into project databases.
Clerical Level 111 personnel may also perform quality control reviews and verify completeness
and accuracy of database entries. Duties may also include receptionist and administrative duties,
such as filing, supply ordering, mailings and bulk shipments, for Technicians, Analysts,
Managers, and Principals. An industry specific background is required at Clerical Level III.
Personnel possess comprehensive office skills including computer hardware and software
proficiencies, data entry, filing, copier use, calculator proficiency, and mailing equipment
fundamentals. Previous clerical experience is required with demonstrated progressive levels of
responsibility and the ability to apply basic skills proficiently to projects. Supervisory
experience may be required. Clerical Level Il may report directly to Technicians, Analysts,
Managers, or Principals and may supervise other clerical personnel.

Level 111 Clerical staff have a high school education and comprehensive office skills knowledge
such as word processing, typing, organization, and working with computers. Some industry
experience is required in addition to three to five years of working experience or specialized
office skills training in office administration or secretarial skills.

Technician - Level |

This position is that of a detail-oriented specialist who will be responsible for performing
checklist based quality control, due diligence reviews, loan processing and review of asset files.
The Technician Level | makes sure issues and needs for modifications or changes to asset files
are identified, prioritized, successfully addressed, and tracked through the system. While
specific real estate, due diligence, asset management, or work flow management background is
not a requirement for Technician Level I, personnel must have the business skills and relevant

Page 7 of 14
GSA Schedule Award: February 4, 2004



experience to demonstrate the ability to be trained for the in-depth level of analysis and review
required in this position. Experience with loan and loan related documents such as servicing
files, notes, title, inspection and environmental reports, data tracking, and database management
is necessary. Previous technical experience in a related field is not required at the Technician
Level I. The ability to interface with all levels of the organization is key.

The Level | Technician will have a high school education and possess job experience or
educational training demonstrating skills experience required to perform in this position.
Experience with contractual documents, loan and loan related documents such as servicing files,
notes, deeds, titles, inspection reports, and appraisals is required.

Technician — Level 11

This position is that of a detail-oriented specialist who will be responsible for performing
checklist based quality control, due diligence reviews, loan processing and review of asset files.
The Technician Level Il makes sure issues and needs for modifications or changes to asset files
are identified, prioritized, successfully addressed, and tracked through the system. Level Il
Technicians have previous technical experience in a related field (i.e. mortgage services, real
estate, quality control, work flow management.) Personnel must have the business skills and
relevant experience to demonstrate the ability to be trained for the in-depth level of analysis and
review required in this position. Experience with loan and loan related documents such as
servicing files, notes, title, inspection and environmental reports, data tracking, and database
management is necessary. The ability to interface with all levels of the organization is key.

The Level 11 Technician will have a college education or equivalent training in business or in a
job related field, or provide commensurate job experience (two years minimum.) Experience
with contractual documents, loan and loan related documents such as servicing files, notes,
deeds, titles, inspection reports, and appraisals is required.

Technician — Level 111

This position is that of a detail-oriented specialist who will be responsible for performing
checklist based quality control, due diligence reviews, loan processing and review of asset files.
The Technician Level 111 makes sure issues and needs for modifications or changes to asset files
are identified, prioritized, successfully addressed, and tracked through the system. Level llI
Technicians have previous technical experience in a related field (i.e. mortgage services, real
estate, quality control, work flow management.) Personnel must have the business skills and
relevant experience to demonstrate the ability to be trained for the in-depth level of analysis and
review required in this position. Experience with loan and loan related documents such as
servicing files, notes, title, inspection and environmental reports, data tracking, and database
management is necessary. The position must be able to take responsibility for small projects as
determined by the Manager and drive those projects through to completion. The ability to
interface with all levels of the organization is key.

The Level 1l Technician will have a college education in a job related field or provide
commensurate job experience (four years minimum.) Experience with contractual documents,
loan and loan related documents such as servicing files, notes, deeds, titles, inspection reports,
and appraisals is required.
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Technician - Level IV

This position is that of a detail-oriented specialist who will be responsible for performing
checklist based quality control, due diligence reviews, loan processing and review of asset files.
The Technician Level 1V performs direct review and quality control of the work performed by
Technician Levels I, I, and IlIl.  Personnel make sure issues and needs for modifications or
changes to asset files are identified, prioritized, successfully addressed, and tracked through the
system. Level IV Technicians have previous technical experience in a related field (i.e.
mortgage services, real estate, quality control, work flow management.) Personnel must have the
business skills and relevant experience to demonstrate the ability to be trained for the in-depth
level of analysis and review required in this position.

Experience with loan and loan related documents such as servicing files, notes, title, inspection
and environmental reports, data tracking, and database management is necessary. Level IV
Technicians will be required to provide training and critical feedback to the Technician Levels I,
I, and Ill. The position must be able to take responsibility for small projects as determined by
the Manager and drive those projects through to completion. The ability to interface with all
levels of the organization is key.

The Level IV Technician will have a college degree or specialized studies in related fields, or
bring a minimum of six years successful experience performing high level real estate or
mortgage related technical analysis and supervisory duties required for this position. As backup
to those with management or supervisory responsibility, the Technical Level IV must also be
experienced in all areas of project management, and should possess at least two years experience
working in a supervisory capacity.

Analyst — Level |

This position is that of a detail-oriented specialist who is responsible for performing in-depth and
specialized quality control, due diligence reviews, underwriting and review of asset files.
Analysts make sure that issues and needs for modifications or changes to asset files are
identified, prioritized, successfully addressed, and tracked through the process. While specific
real estate, due diligence, asset management, or work flow management backgrounds are not
requirements for the Analyst Level I, personnel have business skills and relevant experience,
preferably as a technician, demonstrating the ability to be trained for the level of more in-depth
analysis and review required in the position. Experience with loan and loan related documents
such as servicing files, notes, title, inspection and environmental reports, appraisals, data
tracking and database management is essential. Level 1 Analysts are able to take responsibility
for medium to large special projects as determined by their Manager and to drive the projects
through to timely completion. The ability to effectively interface with all levels of the
organization is key.

Experience with contractual documents, loan and loan related documents such as servicing files,
notes, deeds, titles, inspection reports, appraisals, management reviews, physical inspections,
MIO plans, underwriting techniques and reporting requirements. Familiarity and strong working
knowledge of USPAP, RESPA, FHA handbooks, and other instruments relevant to the real estate
and mortgage industries. Sound analytical skills.
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The Analyst Level | must have a high school education and provide job experience (at minimum,
two years as a technician or similar experience) or educational training demonstrating skills
experience required to perform in this position. As backup to those with management
responsibility, the Analyst Level 1 must be experienced in all areas of project management and
have at least two years experience working in a supervisory capacity.

Analyst — Level 11

This position is that of a detail-oriented specialist who is responsible for performing in-depth and
specialized quality control, due diligence reviews, underwriting and review of asset files.
Analysts make sure that issues and needs for modifications or changes to asset files are
identified, prioritized, successfully addressed, and tracked through the process. The Analyst
Level Il provides direct supervision of work performed by Technicians and is responsible for
implementing quality control of all work performed and providing feedback during training.
While specific real estate, due diligence, asset management, or work flow management
backgrounds are not requirements for the Analyst Level 1l, personnel have business skills and
relevant experience, preferably as a technician, demonstrating the ability to be trained for the
level of more in-depth analysis and review required in the position. Experience with loan and
loan related documents such as servicing files, notes, title, inspection and environmental reports,
appraisals, data tracking and database management is essential. Level Il Analysts have direct
supervision over Technicians and possess the skills required to lead, motivate, coach and train as
well as distribute work assignments. Level Il Analysts are able to take responsibility for medium
to large special projects as determined by their Manager and to drive the projects through to
timely completion. The ability to effectively interface with all levels of the organization is key.

Experience with contractual documents, loan and loan related documents such as servicing files,
notes, deeds, titles, inspection reports, appraisals, management reviews, physical inspections,
MIO plans, underwriting techniques and reporting requirements. Familiarity and strong working
knowledge of USPAP, RESPA, FHA handbooks, and other instruments relevant to the real estate
and mortgage industries. Sound analytical skills.

The Analyst Level 1l must have a college education, or equivalent training in business or a job
related field, or provide commensurate job experience (three years minimum.) As backup to
those with management responsibility, the Analyst Level Il must be experienced in all areas of
project management and have at least two years experience working in a supervisory capacity.

Analyst — Level 111

This position is that of a detail-oriented specialist who is responsible for performing in-depth and
specialized quality control, due diligence reviews, underwriting and review of asset files.
Analysts make sure that issues and needs for modifications or changes to asset files are
identified, prioritized, successfully addressed, and tracked through the process. The Analyst
Level 111 performs very specialized and complex review of asset files, paying close attention to
the actual underwriting and valuation included in the asset files. Very specific experience with
and working knowledge of loans and loan related documents are critical. The Level 111 Analyst
is responsible for a very in-depth review of technical issues related to the processing,
underwriting, and closing of loans. Previous technical experience and professional designations
in the mortgage or related field (i.e. mortgage services, real estate, quality control, and work flow
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management) are required for the Analyst Level Il1l. Level 11l Analysts provide training and
critical feedback to Level 1 and 1l Analysts and possess the skills required to lead, motivate,
coach and train. The ability to effectively interface with all levels of the organization is key.

Experience with contractual documents, loan and loan related documents such as servicing files,
notes, deeds, titles, inspection reports, appraisals, management reviews, physical inspections,
MIO plans, underwriting techniques and reporting requirements. Familiarity and strong working
knowledge of USPAP, RESPA, FHA handbooks, and other instruments relevant to the real estate
and mortgage industries. Sound analytical and supervisory skills.

The Level 111 Analyst will have a college degree or specialized studies in related fields, or bring
a minimum of six years successful experience performing high level real estate or mortgage
related technical analysis required for the position along with a specialized professional
designation such as DE Underwriter, Residential Underwriter, Commercial Underwriter,
Appraiser, CPA, CPM, etc. As backup to those with management responsibility, the Level I11
Analyst must also be experienced in all areas of project management, and have at least two years
experience working in a supervisory capacity.

Analyst — Level IV

Essential Functions:

This position is that of a detail-oriented specialist who is responsible for performing in-depth and
specialized quality control, due diligence reviews, underwriting and review of asset files.
Analysts make sure that issues and needs for modifications or changes to asset files are
identified, prioritized, successfully addressed, and tracked through the process. The Analyst
Level 1V performs very specialized and complex review of asset files, paying close attention to
the actual underwriting and valuation included in the asset files. Very specific experience with
and working knowledge of loans and loan related documents are critical. The Level 1V Analyst
is responsible for a very in-depth review of technical issues related to the processing,
underwriting, and closing of loans. Previous technical experience and professional designations
in the mortgage or related field (i.e. mortgage services, real estate, quality control, and work flow
management) are required for the Analyst Level IV. Level IV Analysts provide training and
critical feedback to Level I, 11 and 111 Analysts and possess the skills required to lead, motivate,
coach and train. Level IV Analysts are able to take responsibility for medium to large special
projects as determined by their Manager and to drive the projects through to timely completion.
The ability to effectively interface with all levels of the organization is key.

Experience with contractual documents, loan and loan related documents such as servicing files,
notes, deeds, titles, inspection reports, appraisals, management reviews, physical inspections,
MIO plans, underwriting techniques and reporting requirements. Familiarity and strong working
knowledge of USPAP, RESPA, FHA handbooks, and other instruments relevant to the real estate
and mortgage industries. Sound analytical and supervisory skills.

The Level IV Analyst will have a college degree or specialized studies in related fields, or bring
a minimum of six years successful experience performing high level real estate or mortgage
related technical analysis required for the position along with a specialized professional
designation such as DE Underwriter, Residential Underwriter, Commercial Underwriter,
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Appraiser, CPA, CPM, etc. As backup to those with management responsibility, the Level IV
Analyst must also be experienced in all areas of project management, and have at least two years
experience working in a supervisory capacity.

Manager — Level |

The Manager Level | serves as client liaison and is responsible for directing the day-to-day
operations of each contract and client engagement. This position is responsible for supervising,
directing, training and coaching all Technicians, Analysts, and Clerical staff assigned to the
engagement. Responsible for coordinating all human resources related issues (recruitment,
interviewing, implementation of policies and procedures, background check processing) with
headquarters, staff development and training, team building and motivation/reward programs.
The Level | Manager sets priorities, ensures daily coordination among all teams (clerical,
technicians, analysts) and monitors contract progress against schedules, budgets, and timelines.
Provides status reports on daily, monthly and quarterly basis to the Principals of the company.
Reports directly to the Principals of the company.

Must have a proven track record for fostering a participative team environment. Experience in
the mortgage industry supervising loan processors, underwriters, closers or other mortgage
industry support functions is extremely helpful and required for Level I Managers who are also
responsible for designing and implementing quality control programs. High degree of
interpersonal skills to effectively work together with company and clients to ensure continued
success of the contract. Excellent oral communications skills required to effectively
communicate management and human resource programs to employees and to provide excellent
customer interface. Sound analytical skills. Ability to address complex employee concerns and
propose and implement viable solutions. Strong knowledge of organization development and
high degree of organization skills. Experience with contractual documents, loan and loan related
documents such as servicing files, notes, deed, titles, inspection reports, appraisals, management
reviews, physical inspections, MIO plans, underwriting techniques and reporting requirements.
Familiarity and strong working knowledge of USPAP, RESPA, FHA handbooks and other
instruments relevant to the real estate and mortgage industries.

Level I Managers must have a bachelor’s degree in business or related discipline, or equivalent
training. Requirements for Manager Level 1, which would cover responsibility for focusing on
the technical aspects of the work and quality assurance, include specialized studies in related
fields or a minimum of five years successful experience performing high level real estate or
mortgage related technical analysis. In addition, a specialized professional designation such as
DE Underwriter, Residential Underwriter, Commercial Underwriter, Appraiser, CPA, CPM, or
equivalent may also be required.

Manager — Level 11

The Manager Level Il serves as client liaison and is responsible for directing the day-to-day
operations of each contract and client engagement. This position is responsible for supervising,
directing, training and coaching all Technicians, Analysts, and Clerical staff assigned to the
engagement. Responsible for coordinating all human resources related issues (recruitment,
interviewing, implementation of policies and procedures, background check processing) with
headquarters, staff development and training, team building and motivation/reward programs.

Page 12 of 14
GSA Schedule Award: February 4, 2004



The Level 11 Manager sets priorities, ensures daily coordination among all teams (clerical,
technicians, analysts) and monitors contract progress against schedules, budgets, and timelines.
Provides status reports on daily, monthly and quarterly basis to the Principals of the company.
Reports directly to the Principals of the company.

Must have a proven track record for fostering a participative team environment. Experience in
the mortgage industry supervising loan processors, underwriters, closers or other mortgage
industry support functions is extremely helpful and required for those responsible for designing
and implementing quality control plans. High degree of interpersonal skills to effectively work
together with company and clients to ensure continued success of the contract. Excellent oral
communications skills required to effectively communicate management and human resource
programs to employees and to provide excellent customer interface. Sound analytical skills.
Ability to address complex employee concerns and propose and implement viable solutions.
Strong knowledge of organization development and high degree of organization skills.
Experience with contractual documents, loan and loan related documents such as servicing files,
notes, deed, titles, inspection reports, appraisals, management reviews, physical inspections,
MIO plans, underwriting techniques and reporting requirements. Familiarity and strong working
knowledge of USPAP, RESPA, FHA handbooks and other instruments relevant to the real estate
and mortgage industries.

Level Il Managers must have a bachelor’s degree in business or related discipline, or equivalent
training in business or a job related field, and provide commensurate job experience (seven to ten
years) in a management position. In addition, a specialized professional designation such as DE
Underwriter, Residential Underwriter, Commercial Underwriter, Appraiser, CPA, CPM, or
equivalent may be required.

Principals

An owner of the firm with broad and extensive experience averaging over 30 years collectively.
Experience covers all aspects of the real estate and mortgage industries, residential and
commercial. Experience also includes training, asset management, due diligence, and workflow
management design and implementation. Principals manage administrative and professional
functions, identify and pursue new business opportunities, manage existing client relationships,
oversee projects and act as company spokesmen for trade groups and the media. Responsible for
contract negotiations and adherence to all required industry standards. Also key is ensuring that
quality of all work products and services are provided in an efficient and timely manner and
present the highest quality and value to the client.

Experience in asset management, portfolio supervision and debt restructuring strategies for
financially distressed multifamily real estate. Oversight management of HUD-insured and/or
subsidized multifamily housing properties and familiarity and working knowledge of the factors
needed to successfully develop, manage and maintain such housing. Knowledge of the
requirements of numerous regulatory agencies, including all State and Field offices of HUD,
Department of Justice, RTC and state and local housing agencies. Thorough knowledge of
FHA’s Single Family Housing Programs. Developed specialized expertise in FHA's single-
family loan programs including the high-volume operations of the HUD Home Ownership
Centers. Intimately familiar with many of HUD's systems including CHUMS. Extensive

Page 13 of 14
GSA Schedule Award: February 4, 2004



experience in loan fraud detection building a staff of experts and systems necessary to assist
clients in improving internal loan quality control and developing work flow management
solutions. Familiarity and strong working knowledge of USPAP, RESPA, FHA handbooks and
other instruments relevant to the real estate and mortgage industries. Sound analytical skills.
Proven skills to include leadership, organization, management, business development and sound
business practice designs.

Business degrees and various designations garnered through over 30 years collective experience
in the real estate and mortgage industries, to include licensed Real Estate Broker, Certified
Occupancy Specialist, Senior Asset Manager and founder, owner and manager of an Inc. 500
company.

NOTE:
Resumes shall be provided to the GSA Contracting Officer or user Agency upon request.
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