GENERAL SERVICES ADMINSTRATION

Federal Supply Service
Authorized Federal Supply Schedule Price List

For more information on ordering from Federal Supply Schedules click on the FSS Schedules
button at fss.gsa.gov

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the
option to create an electronic delivery order are available through GSA Advantage!, a menu-
driven database system.

The INTERNET address for GSA Advantage! is: GSAAdvantage.gov.

Financial and Business Solutions Schedule

FSC Group 520

Bearak Reports Inc
dba Identity Force

Force!

1257 Worcester Road, Suite 308
Framingham, MA 01701
(508) 788-9400
http://www.identityforce.com/

Contract Number: GS-23F-0125S
Business Size: Small
BPA Contract: GS-23F-A0013

North American Industry Classification System (NAICS) Code: 561450 — Credit Bureaus
Standard Industrial Classification (SIC) Code: 7323 — Credit Reporting Services
Product Service Codes (PSC): R710 — Financial Services
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Customer Information

SINs 520-16 Business Information Services
520-18 Independent Risk Analysis
520-19 Breach Analysis
520-20 Comprehensive Protection Solutions

Prices: Awarded pries include the .75% Industrial Funding Fee.

Prompt payment Discount: None

FOB: Destination

Minimum Order Limitation: $300.00

Maximum Order: $1,000,000.00

Contract Period: March 16, 2006 to March 15, 2011 with three five-year
options.

Task orders are firm fixed price preferred but Labor Hour Task orders are
acceptable.

8. BEARAK REPORTS, Inc. agrees to remit .75% Industrial Funding Fee for
sales under this contract as instructed in clause 55.2.238-74.
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~

Geographic Coverage: 48 contiguous states, Alaska, Hawaii, Puerto
Rico, Washington, DC, and U.S. Territories

Point of Product: U.S.A.

Discount from list prices or statement of net price: Prices shown herein are
Net

Quantity Discounts: See attached price list

Prompt Payment Discounts: Net 30 Days

Government purchase credit cards: Accepted for any purchase

Foreign Items: None

Time of Delivery: Per individual task order

Expedited Delivery: Contact contractor for Overnight and 2-day delivery

Overnight and 2-day delivery: Contact contractor
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Urgent Requirements: When the FSS contract delivery period does not meet
the bona fide urgent delivery requirements of an ordering agency, the agency
may contact the Bearak Reports/Identity Force Contract Administrator for
purposes of job training accelerated delivery. Bearak Reports/Identity Force
will offer an accelerated delivery date if possible to the ordering agency in
accordance with all other terms and conditions of the contract
FOB Point: Destination within the United States.
Ordering Address: 1257 Worcester Road, Suite 308

Framingham, MA 01701

(508) 788-9400
Ordering Procedures: For supplies and services, the ordering procedures,
information on Blanket Purchase Agreements (BPAs), and a sample BPA can
be found at the GSA/FSS Schedule homepage (fss.gsa.gov/schedules).
Warranty Provision: Unlimited Service Guarantee
Export Packing Charges: Not applicable

Terms and conditions of Government purchase card acceptance (if
applicable): None

Terms and conditions of rental, maintenance, and repair: Not applicable
Terms and conditions of installation: Not applicable

Terms and conditions of repair parts indicating date of parts price lists and
any discounts from list prices: Not applicable

Terms and conditions for any other services: Not applicable
List of service and distribution points: Not applicable

List of participating dealers: Not applicable

Preventive maintenance: Not applicable

Special attributes such as environmental attributes (e.g., recycled content,
energy efficiency, and/or reduced pollutants): Not applicable

Section 508 Compliance: Bearak Reports/Identity Force will comply with
Section 508 as specified in each individual delivery order

Date Universal Number System (DUNS) number: 094275666
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Notification regarding registration in Central Contractor Registration (CCR)
database: Identity Force is registered in the CCR database

Point of Contact for Contract Administration:

Judy Leary

President

Bearak Reports d/b/a Identity Force
Direct Line-508-788-6660 ext. 222
Email jleary@bearak.com

Or call us toll-free at 1-877-IDFORCE for more information and a free quote,
or visit us on the Web at www.IdentityForce.com.

Corporate Overview

Bearak Reports is a small business specializing in credit report and background
screening services. With more than 35 years of experience and a worldwide
network of technical and information resources, the company has been providing
employment credit information to the Department of Justice and FBI since 1995.
Identity Force was launched in 2005 as a division of Bearak Reports, Inc.,
Framingham, MA.

Identity Force combines prevention, early detection, restoration and
reimbursement to deliver the strongest available defense against identity theft
and data breaches. Identity Force’s exclusive 360 degree proactive identity
theft programs have a proven track record with many agencies including the
Department of Veterans Affairs, Department of Homeland Security, Army, and
Federal Emergency Management Agency.

Identity Force is a GSA-approved Federal Government contractor and its

services can be secured through the GSA’s Credit Monitoring Blanket Purchase
Agreement.
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Services and Pricing

520-16 IDENTITY PROTECTION / DATA BREACH SOLUTIONS

Identity Force Rapid Response provides immediate, complete and low-cost
identity theft solutions for government agencies that suffer data and security
breaches. Built on the company’s leading suite of identity theft services Identity
Force programs offer:

Low cost rapid response to any situation

Proactive credit monitoring to prevent identity theft
Nationwide insurance coverage

Guaranteed identity restoration

Turnkey design and delivery of appropriate services
Outbound notification and call center support

Data Security

Performance Reports

Identity Protection/Credit Monitoring Service Descriptions

Prevention Services

Credit Monitoring — This 3 bureau proactive service instantly stops people from
opening fraudulent credit accounts in your name by forcing creditors to verify
your identity before opening a new account. A pre-recorded message of your
own voice ensures this verification comes from Identity Force. See how it works.

Internet Monitoring and Deletion - Wipes your personal information off of
common online directories to stop identity thieves from using it to steal your
identity. It also helps reduce junk mail, spam and annoying telemarketing calls.

Detection Services

Credit Report Monitoring — This service provides daily alerts of changes to a
person’s credit file to help them quickly identify identity theft or fraud. You are
notified of any significant changes to your Equifax, Experian or TransUnion credit
reports so you can quickly stop identity thieves.

Credit Report - Provides access to credit information from Equifax, Experian

and/or TransUnion. The report displays a person’s credit history and public
record information to help discover errors or potential identity fraud.
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Social Security Number Monitoring - We alert you if your SSN is linked to
suspicious activity—for example, if it is being sold or traded on the black
market—to help you prevent anyone from claiming your social security benefits,
or applying for a job, insurance or apartment in your name.

Credit Card Number Monitoring: High speed alerts warn you if your credit card is
compromised to avoid drawn out disputes with credit card companies over
fraudulent charges.

Credit Score — This service provides a 3 digit representation of a person’s
creditworthiness, and gives them a reference point to see if fraud has caused
their credit to change and possibly negatively affected their buying power.

Restoration Services

Personal Identity Restoration Advocate Our expert Identity Restoration
Advocates will complete the paperwork, notify creditors and make calls to clear
your good name. Our Unlimited Service Guarantee assures we will do whatever
it takes to restore your identity if you are victimized by identity theft while a
member of Identity Force.

Fraud Resolution Specialist - Our trained credit professionals are available to
speak with you to identify and assist you in correcting fraud in your credit reports.

Online Identity Theft Assistance - You get immediate access to emergency
contact numbers, important documents and sample letters so you know what to
do in case you or anyone you know is threatened with identity theft.

Credit Card Registry - Enter credit card information onto your secure online
dashboard so it is immediately available if your wallet is ever lost or stolen. It
allows you to respond quickly and prevent fraudulent withdrawals and charges.

Reimbursement Services

Identity Theft Insurance - Provides identity theft victims with $25,000 ($0
deductible) coverage that includes $2,000 income protection for lost wages and
certain expense reimbursement for costs related to the recovery of an identity.
The Identity Force policy includes coverage in New York State.
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520-16 Credit Monitoring Packages & Pricing

Service Name

GSA Price
Per Consumer

Package
Name

Services Included

Price

Low Risk

Social Security, Credit Card and 1 Bureau
Credit Report Monitoring

3 Bureau Initial Fraud Alert

Credit Card Registry

Online Identity Theft Assistance

24 x 7 Customer Support

$31.24

Medium Risk

Includes Low Risk benefits plus,

Instant 1 Bureau Credit Report

Instant 1 Bureau Credit Score

Personal Information Directory Monitoring
and Deletion

Identity Theft Consumer Guide

$25,000 Identity Theft Insurance

$57.49

High

Includes Low and Medium Risk benefits
plus,

3 Bureau Credit Report Monitoring
Instant 3 in 1 Credit Report

Instant 3 Bureau Credit Scores

Fraud Resolution & ldentity Restoration
Specialist

$93.71

520-16 Credit Monitoring Price Proposal Additional Packages

Service Name GSA Price
Per Consumer
Package Services Included Price
Name

Package 2 Credit Monitoring $13.39

Social Security Number Monitoring

Identity Theft Assistance
Package 3 Credit Monitoring $14.18

$20,000 Identity Theft Insurance
Identity Restoration Advocate
Identity Theft Consumer Guide
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520-16 CREDIT REPORT SOLUTIONS

Identity Force Credit Reports provide critical financial and public record
information from Equifax, Experian and TransUnion. This information is typically
used to consider a person’s eligibility for hire, retention or termination. In
addition, it is available to determine the person’s eligibility for credit or insurance.

520-16 GSA Credit Report Price Proposal

Service Name Price
Instant TransUnion Employment Credit Report $6.47
Instant Experian Employment Credit Report $6.86
Instant Equifax Employment Credit Report $6.48
Instant Bi-Merge Employment Credit Report $16.39
Instant Tri-Merge Employment Credit Report $22.36
Instant TransUnion Creditor Contact Information $0.42
Instant Experian Creditor Contact Information $0.28
Instant Equifax Creditor Contact Information $0.45
Instant Creditor Profile Summary $0.25
Monthly Service Fee None

SIN 520-18 INDEPENDENT RISK ANALYSIS

Identity Force Independent Risk Assessment uses proprietary technology to
instantly determine an individual’s risk of identity theft risk after their personal
identifiable information has been lost or stolen.

520-18 Independent Risk Analysis - $162 per incident
There is no set-up fee or minimum number of incidents

SIN 520-19 BREACH ANALYSIS

Identity Force Breach Analysis scans billions of internet data elements to detect
misuse or suspicious activity linked to a set of personal identifiable information.
The Breach Analysis provides additional assurances and an early warning
system so an individual's identity remains unharmed.
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520-19 GSA Data Breach Analysis Price Proposal

Size of Breach File Fee Per Identity in Breach File
Minimum Maximum One-Time One Year Two years

25,000,000 Unlimited $0.60 $0.75 $1.00
15,000,000 24,999,999 $0.66 $.83 $1.09
5,000,000 14,999,999 $0.75 $.93 $1.25
4,000,000 4,999,999 $.90 $1.12 $1.50
3,000,000 3,999,999 $1.20 $1.50 $2.00
2,000,000 2,999,999 $1.50 $1.88 $2.50
1,000,000 1,999,999 $2.109 $2.63 $3.49
500,000 999,999 $2.99 $3.75 $5.00
100,000 499,999 $4.19 $5.25 $6.98
50,000 99,999 $5.99 $7.50 $9.98
25,000 49,999 $7.78 $9.75 $12.97
10,000 24,999 $9.58 $12.00 $15.96

If the size of the Breach File is less than 10,000 identities, the pricing for One-
Time is a fixed fee of $78,000; for One Year is a fixed fee of $97,500; and for
Two years is a fixed fee of $130,650.

There is no set-up fee or minimum number of subscribers

SIN 520-20 COMPREHENSIVE PROTECTION SOLUTIONS

The Identity Force Government Comprehensive Protection Solution
provides agencies with a proactive set of services and on-demand content that is
customized for the needs of the agency. This suite of services enables agencies
to manage their overall identity risks, comply with the complex and changing
landscape of state and federal laws and regulations, and save up to $100,000 on
data breach credit monitoring services.
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The immediate benefits of the Comprehensive Protection Solution platform
include:

e Legal Compliance
Instant ability to meet the constantly changing demands of government
and legal authorities, including FACT Act Red Flag Rules. Helps minimize
the risk of regulatory fines and fees.

e Central Organization
Identity Force enables Legal Counsel, Risk and Compliance Departments
and Security Officers to implement key processes and get key people on
the same page.

e Education
Clear documented unlimited training and assessment for employees and
vendors.

e Preparation
Proactive programs enable government agencies to immediately respond
to Data Breach incidents.

e $100,000 Service Guarantee
Save up to $100,000 on data breach response and credit monitoring
services. Plus low cost pricing on other identity theft-related expenses.

e Trust and Reputation

Strengthens and protects the agency’s reputation and relationships with
employees and the community.

520-20 Comprehensive Protection Solutions - $2,000 including $100,000 Service
Guarantee for Identity Force data breach credit monitoring services.

CONTACT INFORMATION

Judy Leary, President

Bearak Reports/ldentity Force

Direct Line-508-788-6660 ext. 220

Email jleary@bearak.com or jleary@identityforce.com

Or call us toll-free at 1-877-IDFORCE for more information and a free quote, or
visit us on the Web at www.identityforce.com.

The above fees are firm fixed prices for the base year of the contract and first
year option. There is a 5% increase on all products listed above at the start of
the second and fourth year options.
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