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SECTION 1 - CUSTOMER INFORMATION

The Financial and Business Solutions (FABS) Schedule Contract offers services under FSC Group 520.

1a.
Awarded Special Item Number (SIN):

520-1 Program Financial Advisor Services

Descriptions and prices are provided in sections 6 and 7 of the Pricelist.

1b.
Identification of Lowest Price Model:


Not applicable.

1c.
Hourly Rates

Descriptions and prices are provided in sections 6 and 7 of the Pricelist.

2.
Maximum Order

$1,000,000.00

3. Minimum Order
$300.00

4. Geographic Coverage (delivery area):
American Appraisal offers FABS services domestically and internationally.

5. Point(s) of Production:
Services may be offered either at a customer location or at American Appraisal facilities as follows:

· Washington, DC

· Atlanta, GA

· Chicago, IL

· Dallas, TX

· Lisle, IL

· Los Angeles, CA

· Milwaukee, WI (Corporate Headquarters)

· New York, NY

· Princeton, NJ

· San Francisco, CA

Or at American Appraisal Associates International office locations, as and if applicable.
6. Discount From List Prices or Statement of Net Prices:
Prices shown in the price tables are net of offered discounts.
7. Quantity Discounts:
Not applicable.

8. Prompt Payment Terms:
Net 30 days.

9. Government Purchase Card Acceptance:
9a.
The Government-wide commercial purchase card is accepted for payments equal to or less than the micro-purchase threshold (see Federal Acquisition Regulation 2.101) for oral or written orders under this contract.
9b.
American Appraisal and the ordering agency may agree to use the Government-wide commercial purchase card for amounts over the micro-purchase threshold. The dollar value of a purchase card action must not exceed the ordering agency’s established limit.

10. Foreign Items:
None.

11a.
Time of Delivery:

Provided in response to government request for services based upon the location and availability of qualified staff.

11b.
Expedited Delivery:

Situation-specific, based on availability of qualified staff and accommodations, the ordering agency will be advised of and charged for extraordinary expenses.

Items available for expedited delivery are noted in this price lists.

11c.
Overnight and 2-day Delivery:

Overnight and 2-day delivery are available. The ordering Agency may contact American Appraisal for rates for overnight and 2-day delivery. 

11d.
Urgent Requirements:

When the quoted delivery period does not meet the bona fide urgent delivery requirements or an ordering agency, agencies are encouraged to contact the Contractor for the purpose of obtaining accelerated delivery. American Appraisal will reply to the inquiry within three (3) work days after receipt.

12.
F.O.B. Point:
Destination (deliverable items). Professional Services will be performed at the location(s) identified by the ordering agency in the order.

13a.
Ordering Address:
American Appraisal Associates, Inc.

Attn:
Kevin J. McHugh

1050 Connecticut Avenue, NW, 10th Floor
Washington, DC 20036
Tel :
(202) 628-8800

Fax:
(215) 702-0541
E-mail:
kmchugh@american-appraisal.com
13b.
Ordering Procedures:
For services, the ordering procedures, information on Blanket Purchase Agreements (BPAs), and a sample BPA can be found at the GSA/FSS Schedule homepage (fss.gsa.gov/schedules).

14.
Payment Addresses:
	EFT Information

(Wire Transfers)
	U.S. Postal Service

(Lockbox)
	Commercial Carrier

(FedEx, UPS)

	M&I Bank

770 North Water Street

Milwaukee, WI  53202

Routing Number:   075000051

Account of:
American Appraisal Associates, Inc.

Account Number:   0024274888


	American Appraisal Associates, Inc.

Bin 88391

Milwaukee, WI  53288-0391


	American Appraisal Associates, Inc.

411 East Wisconsin Avenue, 
Suite 1900
Milwaukee, WI 53202

Attn: Ms. Amanda Ripley


15.
Warranty Provision:
Not Applicable
16.
Export Packing Charges:
Not applicable.

17.
Terms and Conditions of Government Purchase Card:

Charges up to $5.0 million.

18.
Terms and Conditions of Rental, Maintenance, and Repair:
Not applicable.

19.
Terms and Conditions of Installation:
Not applicable.
20.
Terms and Conditions of Repair Parts Indicating Date of Parts Price Lists and any Discounts from List Prices:

Not applicable.

20a.
Terms and Conditions For Any Other Agencies:


Except as noted in the Clauses Relating to Ordering Agency Task Orders, FAR 8.404 applies to Agencies placing GSA Schedule orders.

21.
List of Service and Distribution Points:

Professional Services will be performed at the location(s) identified by the ordering agency in the order.

22.
List of Participating Dealers:

Not applicable.

23.
Preventative Maintenance:

Not applicable.

24a.
Special/Environmental Attributes:


Not applicable.

24b.
Section 508 Compliance Statement :


The Professional Services offered by American Appraisal are technical, managerial and advisory services which are not generally considered Electronic and Information Technology (EIT) and which are not provided by the government to employees or to the public. Section 508 Compliance does not apply to these services. If these services are ordered in support of agency requirements relating to EIT applications, products and services provided to employees or to the public, then American Appraisal will address Section 508 Compliance requirements as set out in a Task Order or Statement of Work.

25.
Data Universal Number System:

05-162-0896.

26.
Central Contractor Registration (CCR) Database:
American Appraisal is registered in the CCR Database, Cage Code 1WWC6.

SECTION 2 - OVERVIEW OF AMERICAN APPRAISAL ASSOCIATES, INC.

Global Valuation Specialists since 1896, American Appraisal combines worldwide consulting experience with local expertise.  The Firm is comprised of more than 850 employees strategically situated in 50 offices throughout Asia-Pacific, Europe, North and South America, Corporate headquarters are located at 411 East Wisconsin Avenue, Milwaukee, Wisconsin. 

In any given year, service engagements for approximately 2,500 individual clients are performed by American Appraisal. In addition, more than 1,800 engagements are executed on an annual basis through the Continuous Service Program for perpetuation of property records and insurable value requirements.

Our clientele include top governmental, institutional, educational, and health care decision makers, and approximately 50% of the nation's Fortune 500 companies. Each year we issue reports on assets worth more than $200 billion. Our valuation studies are required in consultation regarding an acquisition sale, merger or joint venture; purchase price allocation; estate planning; insurance; local, state, and federal taxes; financing; and situations involving segregation of property cost. Property studies range from single items of machinery and equipment to complex enterprises with land, buildings, and intangible assets - trademarks, patents, copyrights and goodwill. We serve about 4,000 clients yearly; an additional 2,500 clients are served through an annual program for perpetuation of capital stock valuations, insurable values, and fixed asset management.

American Appraisal has a specific practice dedicated to serving the inventory, costing/valuation and asset management needs for the Federal Government, specific to Real and Personal Property, as well as Heritage and Military assets and intangible assets. All Departments and Agencies within the Federal Government have various compliance, stewardship and financial reporting requirements that need to be addressed for their Real and Personal Property assets and intangible assets, whether for compliance with the CFO Act, FASAB, OMB Circular A-123, Executive Order 13327, Public/Private Partnerships, TARP/Recovery Act Advisory and Consulting Services and Enhanced Use Lease Studies and the like. Given the uniqueness of these requirements, together with the global impact of reporting such information, American Appraisal is prepared to assist the Federal Government’s Departments and Agencies in meeting these financial reporting and stewardship requirements, not only domestically, but internationally as well.

Operating in a market with financial constraints demands creativity and experience. Clients rely on our solid structure of company resources and professional disciplines for their appraisal needs. Among our staff are members of the Association of Government Accountants (AGA), American Society of Military Comptrollers (ASMC), Appraisal Institute (MAI), Professional Engineers, and Senior Members of the American Society of Appraisers (ASA), Society of American Military Engineers (SAME), Federal Real Property Association (FRPA), International Accounting Standards/International Valuation Standards Committee (IAS/IVSC) Royal Institution of Chartered Surveyors (RICS), National Property Management Association (NPMA), and ASTM International.  Company experience and our continuing education and training policies give our employees opportunities to realize their potential and broaden our services.
Regarded as the dominant force in the industry, American Appraisal strives to be an innovative enterprise, growing nationally and internationally as one cohesive unit.  We are Federal “Yellow Book Compliant” and all reports issued are SAS 70 compliant.
SECTION 3 - STATEMENT OF WORK / DESCRIPTION OF WORK
The Contractor shall provide professional services as specified in individual task orders placed by ordering agencies.

The Contractor will ensure that its staff maintains any generally required professional certification, accreditation, and proficiency relative to their area of expertise. The Contractor shall retain documentation of such records. The Government will not pay for expenses to meet this requirement.

All work shall be performed in accordance with the most current edition of all applicable laws, regulations, Executive Orders, OMB bulletins or circulars, professional standards, etc. It is the responsibility of the Contractor to properly identify and comply with all applicable requirements and standards as the specific circumstances may warrant.

Certain licensing requirements and professional expertise may be required for specified tasks. These requirements may include but are not limited to Certified Public Accountants (CPA), Certified Information Systems Auditors (CISA), Certified Financial Planners (CFP), Certified Government Financial Managers (CGFM), Certified Management Accountants (CMA), Certified Management Consultants (CMC), etc. The ordering agency shall specify any special licensing requirement and/or professional standard. Ordering agencies and contractors are cautioned to avoid conflicts of interest when placing task orders for auditing or consulting work.

SCOPE AND COMPLEXITY

The Contractor shall be capable of providing services for ordering agencies with multiple organizational levels and geographic locations nationwide and/or worldwide. The Contractor shall be capable of handling multiple task orders simultaneously (with an approximate average value of $100,000 each).

SECTION 4 - SPECIAL ITEM NUMBERS (SINs)
American Appraisal offers professional services under the following SIN, which is detailed below:
520-1
Program Financial Advisor Services

The Contractor shall provide program financial advisor services to assist the Government in crosscutting issues and considerations associated with the overall development and management of an asset program.  This may include but is not limited to the following:

· Develop and manage an asset resolution program:
· review asset base or some portion thereof and provide specific recommendations/strategies as to the best management and/or disposition vehicle to use in order to maximize recoveries in the current marketplace

· develop an Asset Resolution Plan

· develop and/or modify task orders for financial advisory services

· raise issues on public policy and capital markets and offer recommendations

· implement a coherent approach to communications and interactions among policy, procurement, information systems, general counsel, Inspector General, congressional and legislative affairs, field offices, Government agencies, stakeholders, non-Government entities, and the public at large

· analyze new products to be offered for sale to determine potential marketability

· review appropriate laws to determine disposal authority and rights for real property

· determine the value of an overall asset portfolio

· identify individuals or entities that are disqualified from participating or bidding

· provide advice on compliance, execution, or implementation issues relating to OMB Circulars A-11 and A-34, other OMB guidance, and other opinions

· estimate and report the effects of asset programs for purposes of budget formulation and execution

· analyze credit reform
· Asset sales:
· review, design, and reposition a strategic plan, business plan, and/or policies for an asset sale

· develop asset sales schedules and financial projections for budgetary, performance management, and capacity planning purposes
· conduct individual asset sales

· prepare reports or analyses in support of an asset sales program
· Develop, manage and/or implement an origination program:
· perform in-depth feasibility studies and cost/benefit analysis to evaluate public/private partnership opportunities

· assess aging or deteriorating assets and develop and analyze public/private partnership scenarios to rehabilitate the assets

· provide specific recommendations/strategies including public/private partnerships to promote rehabilitation

· identify private entities capable of contributing sufficient financial capital and borrowing ability to redevelop or renovate assets (e.g. federal real property) in exchange for a portion of the asset

· design and secure the most efficient financing vehicle, given market and contractual considerations, to fund real property or non-real property assets.

· re-engineer financing structures to provide the most advantageous financing for an asset.

· develop and/or manage a system to find a lender, select a mortgage product, originate a mortgage or choose among other settlement service providers and products

· Trust fund management/institutional trust services/investment banking:
· invest, control, and arrange for audit of trust fund asset/portfolios

· administer benefit payments

· buy, sell, and lend securities

· manage collateral

· assess risk

· implement an agency’s assessment processes in order to maximize value of an agency’s funds
· Equity oversight and transaction administration:
· Cash Management: track cash generated and distributed through partnerships, from closing to post-closing and termination, to ensure effective management of cash accounts and timely and accurate distributions to the partners.

· Asset Management: monitor the operations and performance of the partnership through review of the general partner’s business plans, financial reports and projections to protect against reduction in value or mismanagement of assets.

· Investor Reporting: Use various financial indicators to provide a detailed reporting package for each transaction representing the current financial status and performance of a portfolio.

· Marketing and asset resolution support 

· prepare a marketing plan and provide support services to ensure that a group of assets are resolved

· Post sale analysis and resolution support:
· assist on post-closing matters

· analyze management of the portfolio in terms of credit extension and servicing to assist the agency in improving its processes

· handle special investor/buyer and borrower problems that may arise

· create and update Asset Sale Design Records kept by the agency and report any lessons learned

· develop, gather, scrub, and store data relevant to support the asset resolution program

· develop and maintain an electronic presence that will be a principal point of contact for agencies and constituencies interested in an asset resolution program

SECTION 5 - SCHEDULE OF CHARGES

FINANCIAL AND BUSINESS SOLUTIONS (FABS)

CONTRACT NUMBER:
GS-23F-0126P

SCHEDULE OF CHARGES

	Labor Category
	5/27/09
Through

2/3/10
	2/4/10 

Through

2/3/11
	2/4/11

Through

2/3/12
	2/4/12
Through

2/3/13
	2/4/13

Through

2/3/14

	Managing Director
	$364.08
	$378.65
	$393.79
	$409.54
	$425.93

	Director
	$260.97
	$271.41
	$282.27
	$293.56
	$305.30

	Manager
	$212.43
	$220.92
	$229.76
	$238.95
	$248.51

	Senior Consultant
	$200.26
	$208.27
	$216.60
	$225.27
	$234.28

	Consultant
	$151.72
	$157.79
	$164.10
	$170.66
	$177.49

	Associate
	$121.36
	$126.22
	$131.26
	$136.51
	$141.98


Awarded pricing is inclusive of the 0.75% Industrial Funding Fee.

SECTION 6 - AMERICAN APPRAISAL LABOR CATEGORIES

PROGRAM FINANCIAL ADVISOR

 SEQ CHAPTER \h \r 1MANAGING DIRECTOR:
I.
Duties:
· Responsible for developing and maintaining client relationships and ensuring that all employees within the area of responsibility are focused on serving clients.

· Monitors all engagements within the area of responsibility for quality and timeliness and ensures a client focus is maintained.

· Coordinates with the Project/Engagement Manager(s) and the Senior Vice President/National Managing Director - FAMIS/FEDGOV on client service, scheduling, utilization and budget issues.

· Reviews reports and all client communication up to and including deliverable reports.

· Coordinates with the Senior Vice President/National Managing Director - FAMIS/FEDGOV to engage subcontractors and assigning Project Manager responsibility

· Reviews expense reports and time sheets submitted by employees within the area of responsibility for accuracy and timeliness. Monitors time and expense reviews done by Senior Managers.

· Ensures that all FAMIS/FEDGOV standards and quality directives, established in consonance with corporate policy, as well as all corporate and national practice policies are adhered to by all employees.

· Ensures that the essential resources needed to support training and engagement execution are available to the employees, such as contract files, subscriptions, databases, association memberships, etc.
· Executes engagements as an expert with the highest level of technical competence.

· Supervises or assists other Directors, Senior Managers or Consultants on large, complex or multi-discipline engagements, ensuring that contract requirements are fulfilled and client expectations fully satisfied.

· Responsible for maintaining client focus by all employees reporting to him/her, developing and maintaining client relationships at all levels of the client organization and ensuring client satisfaction.

· Because of technical expertise and/or client relationships, may manage specific client accounts for AAA. May manage key accounts as assigned for the company.

· Reviews work papers, spreadsheets and consultant determinations, approving and signing the final client reports prior to their release to the client.

· Is able to serve as a qualified expert witness before any review board and/or court of law.

· Responsible for the quality and timely completion of all engagements within the area of responsibility, ensuring client satisfaction.
· Coordinate with all Senior Vice Presidents, other Managing Directors, Project Managers, etc., to ensure continuity within the organization.

II.
Experience:
· Ten or more years of experience in valuation, including two or more years at a level equivalent to Director. Demonstrated and recognized client service focus.

· Upper management experience, demonstrating organizational and managerial skills, including excellent written and verbal communication skills, people skills and a reputation of fairness.

· Project management experience on major and multi-disciplined engagements, with demonstrated leadership qualities.

· Recognized expert with thorough understanding of valuation techniques and ability to apply valuation techniques to complex and/or multi-discipline engagements.

· Must understand all aspects and phases of the work performed, understanding all facets of valuation without being limited to one value approach, making sound decisions based upon the details prepared by others, and clearly demonstrating effective client service skills.

III.
Minimum Training:
· Financial background and experience to adequately forecast resources (days) and technical requirements, budget constraints and profitability objectives for each engagement.

· Experience at business development and execution of sales.

· Proficient computer skills, including spreadsheet and word processing software.

IV.
Certifications:
· Does not apply.

V.
Educational/Degree Requirements:
· Bachelor’s Degree with a Major in Business, Finance, Accounting, Manufacturing, Law or equivalent.

VI.
Hourly Rates:
· $364.08
 SEQ CHAPTER \h \r 1DIRECTOR
I.
Duties:
· Executes engagements as a recognized expert with the highest level of technical competence. Responsible for the quality and timely completion of these engagements, ensuring client satisfaction.

· Directs Managers, Engagement Directors, Project Managers and/or large diverse groups of consultants (all levels) on complex or multi-discipline engagements.

· Establishes client focus by example to all members of the organization and responsible for maintaining client focus by all employees reporting to him/her. Responsible for developing and maintaining client relationships at all levels of the client organization and ensuring client satisfaction. 

· Reviews work papers, spreadsheets and consultant determinations, approving and signing the final client reports prior to their release to the client.

II.
Experience:
· Eight or more years of experience in valuation, including three or more years at a level equivalent to Engagement Director.

· Recognized expert with thorough understanding of valuation techniques and ability to apply valuation techniques to complex and/or multi-discipline engagements.

III.
Minimum Training:
· Must understand all aspects and phases of the work performed, understanding all facets of valuation without being limited to one value approach, making sound decisions based upon the details prepared by others, and clearly demonstrating effective client service skills.

· Upper management training and management/supervisory experience, with demonstrated leadership qualities.

· Proficient computer skills, including spreadsheet and word processing software.
IV. Certifications:
· Does not apply.

V. Educational/Degree Requirements:
· Bachelor’s Degree with a Major in Business, Finance, Accounting, Manufacturing, Law or equivalent.

VI.
Hourly Rates:
· $260.97
 SEQ CHAPTER \h \r 1MANAGER 
I.
Duties:
· Manages individual consultation engagements and/or manages a group of consultants on larger engagements, including those from different disciplines, to meet contract requirements and client expectations. 

· Establishes data gathering methodologies and effectively applies statistical analysis methodologies to develop meaningful recommendations that can be substantiated.

· Ensures that contract requirements, schedules and quality standards are met by each member of the team and that all work is managed within budget targets and time constraints.

· Maintains a client focus to ensure client satisfaction, developing a rapport with the client at all levels of the organization to perpetuate future engagement opportunities.

· Develops all communication between the client and AAA including any deliverable reports required by contract.

· Is prepared to defend all determinations made in the final report.

II.
Experience:
· Five or more years of experience in valuation, to include one to two years at a Senior Consultant level with experience in multi-discipline engagements.

III.
Minimum Training:
· Proficient computer skills, including spreadsheet and word processing software.

· Management and supervisory experience at a level that demonstrates the leadership qualities necessary to conduct a successful engagement.

IV.
Certifications:
· Does not apply.

V.
Educational/Degree Requirements:
· Bachelor’s Degree in with a Major in Business, Finance, Accounting, Manufacturing, Law or equivalent.

VI.
Hourly Rates:
· $212.43
 SEQ CHAPTER \h \r 1SENIOR CONSULTANT
I.
Duties:
· Manages individual consultation contracts and/or manages a group of consultants on larger engagements, including those from different disciplines, to meet contract requirements and client expectations.

· Establishes data gathering methodologies and applies statistical analysis methodologies innovatively and effectively to develop meaningful recommendations that can be substantiated.

· Ensures that contract requirements are met and that quality standards are met by each member of the team.

· Ensures that schedules are met and all work is managed within budget targets and time constraints.

· Maintains a client focus to ensure client satisfaction, developing a rapport with the client at all levels of the organization to perpetuate future engagement opportunities.

· Develops all communication between the client and AAA including any deliverable reports required by contract.

· Is prepared to defend all determinations made in the final report.

II.
Experience:
· Five or more years of experience in valuation or the equivalent, with one to two years at a Senior Consultant level preferred.

III.
Minimum Training:
· Computer skills with spreadsheet and word processing software.

· Management and supervisory experience at a level that demonstrates the leadership qualities necessary to conduct a successful engagement and to be responsible for staff development.

IV.
Certifications:
· Does not apply.

V.
Educational/Degree Requirements:
· Bachelor’s Degree in Business; Major in Engineering, Finance, Accounting, Manufacturing or Law preferred.

VI.
Hourly Rates:
· $200.26
 SEQ CHAPTER \h \r 1CONSULTANT
I.
Duties:
· Executes major segments of consulting engagements with limited technical assistance or supervision.

· Develops and executes an engagement plan that effectively projects time and budget constraints.

· Conducts field investigation and analysis, documents critical data to support the determinations and completes the valuation report.

· Prepares all engagement communications to support contract requirements or client requests.

· Works with the client and AAA to develop plans, reports or other material required to ensure client expectations are achieved.

· Provides training and assistance to the engagement staff.

· Executes consultation and management responsibilities as the project manager on selected assignments.

· Maintains a client focus to ensure client satisfaction, including on time performance.

II.
Experience:
· Three to four years of experience in valuation, to include one to two years at a Consultant level.

III.
Minimum Training:
· Computer skills with spreadsheet and word processing software.

· Management training and supervisory experience.
IV.
Certifications:
· Does not apply.

V.
Educational/Degree Requirements:
· Bachelor’s Degree in Business; Major in Engineering, Finance, Accounting, Manufacturing or Law preferred.

VI. Hourly Rates:
· $151.72
ASSOCIATE
I. Duties:
· Under general supervision, work closely with a FAMIS/ASG Managing Director, Senior Manager or a Project Manager, independently or with others, in a timely and accurate manner gathering and providing the data and analysis necessary for the successful execution of a full client engagement.

· Conduct basic Property Appraisal valuations and/or research, developing analysis that supports project presentations to clients.

· Continue to develop necessary valuation skills for accepting additional responsibility in the areas of valuation and its practical application.

· Continue to develop consulting and management skills on daily assignments to improve competency of skills required for advancement.

· Manage client relationships by maintaining an external client focus on each task and supporting internal team members and actions to ensure complete client satisfaction. May include meeting with client personnel and/or AAA staff from other disciplines or offices.

· Manage company property assigned, which includes personal computers, bar code scanner units, software, data resources, etc.

II. Experience:
· Business experience in a valuation industry. May be at an entry level position.

III. Minimum Training:
· Ability and skills necessary to perform as an effective team member.

· Proficient computer skills, including spreadsheet and word processing software.

IV. Certifications:
· Does not apply.

V. Educational/Degree Requirements:
· Bachelor’s Degree with a Major in Business, Finance, Accounting, Manufacturing, Law or equivalent. Associate’s Degree may be considered.

VI. Hourly Rates:
· $121.36
