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Federal Supply Service
Authorized Federal Supply Schedule Price List

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order are available through GSA Advantage!, a menu-driven database system. The Internet address for GSA Advantage is: gsaadvantage.gov.

Schedule Title: Multiple Award Schedule (MAS)
Federal Supply Group: Professional Services
Contract Number: GS-23F-0127R 

For more information on ordering from Federal Supply Service Schedules click on FSS Schedules at fss.gsa.gov.

Contract Period: 04/01/2020 - 03/31/2025
Price list current as of Modification # PS-A812 effective 06/05/2020
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590 Means Street, NW
Atlanta, GA 30318
Suite #100
Telephone: (404) 682-3008
www.banyancom.com

Contract Administrator
 Sally Deval
590 Means Street, NW
Atlanta, GA 30318
Suite #100
Telephone: (404) 682-3008 X300
Email: sdeval@banyancom.com


Business size: Small, Woman-Owned


Customer Information Page


1a.	Table of Awarded Special Item Numbers:
[bookmark: OLE_LINK1][bookmark: OLE_LINK2]541810: Advertising Services
541810 ODC: Other Direct Costs (ODCs)
541820: Public Relations Services
541511: Web Based Marketing Services
541910: Market Research and Analysis
512110: Video/Film Production
541850: Exhibit Design and Implementation Services
561920: Conference, Event Planning
541922: Commercial Photography
541430: Commercial Art/Graphic Design
541613: Integrated Marketing Services
1b.	See Attachment 1 for pricing information
1c.	See Attachment 1 for employee and subcontractor information
2.	Maximum order: $1,000,000
3.	Minimum order: $100.00
4.	Geographic coverage:	CONUS
5.	Point(s) of production (city, county, and state, or foreign country): Not applicable 6. 	Discount from list prices or statement of net prices: All prices are NET
7.	Quantity Discounts: Not applicable
8.	Information for Ordering Offices: Prompt payment terms cannot be negotiated out of the contractual agreement in exchange for other concessions. Prompt payment terms: 1% - 10 days, net 30.
9a.	Notification whether Government Purchase Cards are accepted at or below the 	micro-purchase threshold: Yes
9b.	Notification whether Government Purchase Cards are accepted or not accepted 	above the micro-purchase threshold: Yes
10.	Foreign items: Not applicable
11a.	Time of Delivery: To be negotiated at the task order level
11b.	Expedited delivery: To be negotiated at the task order level
11c.	Overnight and 2-day delivery: Overnight and 2-day delivery are available; to be negotiated at the task order level
11d.	Urgent Requirements: See contract clause I-FSS-140-B. Agencies can contact the 	Contract Administrator to obtain faster delivery
12.	F.O.B. point(s): Destination
13a.	Ordering address:
		590 Means Street
		Suite #100
		Atlanta, GA 30318
13b.	Ordering Procedures: For supplies and services, the ordering procedures, information on blanket purchase agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405-3.
14.	Payment address:
		590 Means Street
		Suite #100
		Atlanta, GA 30318
15.	Warranty Provision: Not applicable
16.	Export packing charges: Not applicable
17.	Terms and conditions of Government Purchase Card acceptance (any thresholds 	above the micro-purchase level): Contact Contractor
18.	Terms and conditions of rental, maintenance and repair: Not applicable
19.	Terms and conditions of installation: Not applicable
20.	Terms and conditions of repair parts: Not applicable
20a.	Terms and conditions for any other services: Not applicable
21.	List of services and distribution points: Not applicable
22.	List of participating dealers: Not applicable
23.	Preventive maintenance: Not applicable
24a.	Special attributes such as environmental attributes: Not applicable
24b.	If applicable, indicate that Section 508 compliance information is available on 	Electronic and Information Technology (EIT) supplies and services and show 	where full details can be found. The EIT standards can be found at 	www.section508.gov/ : Not applicable
25.	Data Universal Number System (DUNS) number: 93-379-0834
26.	Notification regarding registration in System for Award Management (SAM) database: Registered
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Attachment 1


Awarded Category Numbers:
541810: Advertising Services
541810ODC: Other Direct Costs (ODCs)
541820: Public Relations Services
541511: Web Based Marketing Services
541910: Market Research and Analysis
512110: Video/Film Production
541850: Exhibit Design and Implementation Services
561920: Conference, Event Planning
541922: Commercial Photography
541430: Commercial Art/Graphic Design
541613: Integrated Marketing Services



Approved Pricing (Includes IFF fee):
.75% IFF included

	Multiple Award Schedule
Labor Categories and Hourly Rates





	Labor Category
	Year 16 
4/1/20-3/31/21
	Year 17  
4/1/21-3/31/22
	Year 18 
4/1/22-3/31/23
	Year 19 
4/1/23-3/31/24
	Year 20 
4/1/24-3/31/25

	1st A.C.
	$97.53
	$99.57
	$101.67
	$103.80
	$105.98

	3D Animator
	$101.64
	$103.78
	$105.95
	$108.18
	$110.45

	Account Manager I
	$167.24
	$170.75
	$174.34
	$178.00
	$181.74

	Account Manager II
	$214.90
	$219.41
	$224.02
	$228.73
	$233.53

	Administrative Assistant
	$60.28
	$61.55
	$62.84
	$64.16
	$65.51

	Applications Developer/Programmer I
	$69.93
	$71.40
	$72.90
	$74.43
	$75.99

	Applications Developer/Programmer II
	$101.64
	$103.78
	$105.95
	$108.18
	$110.45

	Applications Developer/Programmer III
	$186.00
	$189.90
	$193.89
	$197.96
	$202.12

	Applications System Analyst
	$186.00
	$189.90
	$193.89
	$197.96
	$202.12

	Art Director I
	$138.41
	$141.31
	$144.28
	$147.31
	$150.40

	Art Director II
	$171.63
	$175.23
	$178.91
	$182.67
	$186.51

	Business Process Consultant
	$186.00
	$189.90
	$193.89
	$197.96
	$202.12

	Business Systems Analyst I
	$93.73
	$95.70
	$97.71
	$99.76
	$101.85

	Business Systems Analyst II
	$186.00
	$189.90
	$193.89
	$197.96
	$202.12

	Camera Operator
	$128.32
	$131.01
	$133.77
	$136.57
	$139.44

	Chief Information Security Officer
	$186.00
	$189.90
	$193.89
	$197.96
	$202.12

	Closed-Captioning Editor
	$69.93
	$71.40
	$72.90
	$74.43
	$75.99

	Content Strategist
	$103.84
	$106.02
	$108.24
	$110.52
	$112.84

	Copywriter/Editor
	$110.30
	$112.61
	$114.98
	$117.39
	$119.86

	Craft Service Organizer
	$77.66
	$79.29
	$80.95
	$82.65
	$84.39

	Creative Director
	$167.24
	$170.75
	$174.34
	$178.00
	$181.74

	Data Architect I
	$101.64
	$103.78
	$105.95
	$108.18
	$110.45

	Data Architect II
	$186.00
	$189.90
	$193.89
	$197.96
	$202.12

	Data Technician
	$69.93
	$71.40
	$72.90
	$74.43
	$75.99

	Database Specialist I
	$112.05
	$114.41
	$116.81
	$119.26
	$121.77

	Database Specialist II
	$186.00
	$189.90
	$193.89
	$197.96
	$202.12

	Director
	$176.26
	$179.96
	$183.74
	$187.59
	$191.53

	Director of Photography
	$144.54
	$147.58
	$150.68
	$153.84
	$157.07

	Editing Assistant
	$69.93
	$71.40
	$72.90
	$74.43
	$75.99

	Enterprise Architect
	$186.00
	$189.90
	$193.89
	$197.96
	$202.12

	Enterprise Resource Planning (ERP) Analyst
	$186.00
	$189.90
	$193.89
	$197.96
	$202.12

	Evaluation Specialist I
	$93.73
	$95.70
	$97.71
	$99.76
	$101.85

	Evaluation Specialist II
	$180.24
	$184.02
	$187.89
	$191.83
	$195.86

	Executive Producer
	$164.69
	$168.15
	$171.68
	$175.28
	$178.96

	Extras
	$22.58
	$23.06
	$23.54
	$24.04
	$24.54

	Facility and Meeting Administrator
	$110.30
	$112.61
	$114.98
	$117.39
	$119.86

	Gaffer
	$72.27
	$73.78
	$75.33
	$76.92
	$78.53

	Graphic Designer I
	$79.29
	$80.96
	$82.66
	$84.39
	$86.16

	Graphic Designer II
	$135.50
	$138.34
	$141.25
	$144.21
	$147.24

	Graphic Designer III
	$138.41
	$141.31
	$144.28
	$147.31
	$150.40

	Grip
	$63.23
	$64.56
	$65.91
	$67.30
	$68.71

	Hair Stylist
	$76.26
	$77.86
	$79.49
	$81.16
	$82.87

	Illustrator I
	$79.29
	$80.96
	$82.66
	$84.39
	$86.16

	Illustrator II
	$138.41
	$141.31
	$144.28
	$147.31
	$150.40

	Instructional Designer I
	$74.15
	$75.70
	$77.29
	$78.91
	$80.57

	Instructional Designer II
	$99.49
	$101.58
	$103.71
	$105.89
	$108.11

	Make-Up Artist
	$81.30
	$83.01
	$84.75
	$86.53
	$88.35

	Moderator
	$142.18
	$145.17
	$148.22
	$151.33
	$154.51

	Motion Graphics Designer I
	$79.29
	$80.96
	$82.66
	$84.39
	$86.16

	Motion Graphics Designer II
	$138.41
	$141.31
	$144.28
	$147.31
	$150.40

	OC Talent (SAG)
	$183.31
	$187.16
	$191.09
	$195.10
	$199.20

	OC Talent (Non-Union)
	$72.27
	$73.78
	$75.33
	$76.92
	$78.53

	Offline Editor
	$76.80
	$78.41
	$80.06
	$81.74
	$83.46

	Online Editor
	$140.38
	$143.33
	$146.34
	$149.41
	$152.55

	Outreach Specialist I
	$50.24
	$51.30
	$52.38
	$53.48
	$54.60

	Outreach Specialist II
	$60.28
	$61.55
	$62.84
	$64.16
	$65.51

	Outreach Specialist III
	$102.14
	$104.29
	$106.48
	$108.71
	$110.99

	Post-Production Supervisor
	$112.38
	$114.74
	$117.15
	$119.61
	$122.12

	Production Artist
	$54.79
	$55.94
	$57.11
	$58.31
	$59.54

	Production Assistant
	$32.91
	$33.60
	$34.30
	$35.02
	$35.76

	Production Manager I
	$46.41
	$47.39
	$48.38
	$49.40
	$50.44

	Production Manager II
	$93.00
	$94.96
	$96.95
	$98.99
	$101.06

	Project Coordinator
	$88.13
	$89.98
	$91.87
	$93.80
	$95.77

	Project Director I
	$164.69
	$168.15
	$171.68
	$175.28
	$178.96

	Project Director II
	$180.24
	$184.02
	$187.89
	$191.83
	$195.86

	Project Manager I
	$102.14
	$104.29
	$106.48
	$108.71
	$110.99

	Project Manager II
	$123.57
	$126.17
	$128.82
	$131.52
	$134.28

	Project Manager III
	$126.16
	$128.81
	$131.52
	$134.28
	$137.10

	Proofreader
	$79.29
	$80.96
	$82.66
	$84.39
	$86.16

	Researcher I
	$71.53
	$73.03
	$74.57
	$76.13
	$77.73

	Researcher II
	$93.73
	$95.70
	$97.71
	$99.76
	$101.85

	Researcher III
	$180.24
	$184.02
	$187.89
	$191.83
	$195.86

	Server Administrator
	$186.00
	$189.90
	$193.89
	$197.96
	$202.12

	SharePoint Administrator
	$101.64
	$103.78
	$105.95
	$108.18
	$110.45

	SharePoint Developer
	$110.30
	$112.61
	$114.98
	$117.39
	$119.86

	Sound Technician
	$81.30
	$83.01
	$84.75
	$86.53
	$88.35

	Storyboard Artist
	$187.30
	$191.24
	$195.25
	$199.35
	$203.54

	Strategist I
	$104.45
	$106.64
	$108.88
	$111.17
	$113.50

	Strategist II
	$126.16
	$128.81
	$131.52
	$134.28
	$137.10

	Subject Matter Expert I
	$104.45
	$106.64
	$108.88
	$111.17
	$113.50

	Subject Matter Expert II
	$180.24
	$184.02
	$187.89
	$191.83
	$195.86

	Success Story Editor I
	$86.52
	$88.34
	$90.19
	$92.09
	$94.02

	Success Story Editor II
	$93.73
	$95.70
	$97.71
	$99.76
	$101.85

	Success Story Strategist
	$93.73
	$95.70
	$97.71
	$99.76
	$101.85

	Success Story Writer
	$93.73
	$95.70
	$97.71
	$99.76
	$101.85

	Supervising Producer
	$124.95
	$127.57
	$130.25
	$132.99
	$135.78

	Talent Casting Agent
	$66.41
	$67.80
	$69.22
	$70.68
	$72.16

	Technical Assistance Specialist/Instructor
	$93.73
	$95.70
	$97.71
	$99.76
	$101.85

	Technical Writer I
	$81.30
	$83.01
	$84.75
	$86.53
	$88.35

	Technical Writer II
	$126.16
	$128.81
	$131.52
	$134.28
	$137.10

	Test Engineer I
	$101.64
	$103.78
	$105.95
	$108.18
	$110.45

	Test Engineer II
	$186.00
	$189.90
	$193.89
	$197.96
	$202.12

	Traffic Manager
	$69.93
	$71.40
	$72.90
	$74.43
	$75.99

	Training Design Specialist/Instructor I
	$102.14
	$104.29
	$106.48
	$108.71
	$110.99

	Training Design Specialist/Instructor I
	$180.24
	$184.02
	$187.89
	$191.83
	$195.86

	User Experience (UX) Designer I
	$101.64
	$103.78
	$105.95
	$108.18
	$110.45

	User Experience (UX) Designer II
	$138.41
	$141.31
	$144.28
	$147.31
	$150.40

	Voice Talent-LONG VIDEO
	$169.38
	$172.94
	$176.57
	$180.28
	$184.07

	Voice Talent - PSA/SHORT VIDEO
	$61.69
	$62.98
	$64.31
	$65.66
	$67.04

	Wardrobe Stylist
	$76.26
	$77.86
	$79.49
	$81.16
	$82.87

	Web Content Analyst I
	$69.93
	$71.40
	$72.90
	$74.43
	$75.99

	Web Content Analyst II
	$101.64
	$103.78
	$105.95
	$108.18
	$110.45

	Web Copy Writer
	$86.52
	$88.34
	$90.19
	$92.09
	$94.02

	Web Designer I
	$101.64
	$103.78
	$105.95
	$108.18
	$110.45

	Web Designer II
	$138.41
	$141.31
	$144.28
	$147.31
	$150.40

	Web Developer I
	$69.93
	$71.40
	$72.90
	$74.43
	$75.99

	Web Developer II
	$101.64
	$103.78
	$105.95
	$108.18
	$110.45

	Web Developer III
	$186.00
	$189.90
	$193.89
	$197.96
	$202.12

	Writer I
	$72.09
	$73.61
	$75.15
	$76.73
	$78.34

	Writer II
	$103.84
	$106.02
	$108.24
	$110.52
	$112.84

	Writer III
	$214.90
	$219.41
	$224.02
	$228.73
	$233.53




	Multiple Award Schedule

	The Following ODCs are listed as Ceiling Amounts (per hour)

	PRODUCTION EQUIPMENT 
	
	
	
	
	

	Camera Package-Video
	$88.63 
	
	
	
	

	Camera Package-HD
	$158.82 
	
	
	
	

	Camera Package-Still
	$40.09 
	
	
	
	

	Lighting Package 
	$14.77 
	
	
	
	

	Grip Truck/Equipment
	$132.95 
	
	
	
	

	Generator & Fuel
	$28.82 
	
	
	
	

	Dolly 
	$24.02 
	
	
	
	

	Jib Arms 
	$43.23 
	
	
	
	

	Teleprompter
	$48.04 
	
	
	
	

	Sound Package 
	$11.08 
	
	
	
	

	Make-Up Kit
	$7.80 
	
	
	
	

	Sony 20" Monitor
	$5.28 
	
	
	
	

	HD Monitor
	$19.22 
	
	
	
	

	Scriptboy
	$4.80 
	
	
	
	

	Wireless Microphone
	$8.17 
	
	
	
	

	
	
	
	
	
	

	POST PRODUCTION 
	
	
	
	
	

	Offline Editing Suite
	$88.63 
	
	
	
	

	Online Editing Suite
	$132.95 
	
	
	
	

	Computer Animation
	$420.34 
	
	
	
	

	Audio Sweetening
	$236.35 
	
	
	
	

	Audio Recording
	$162.50 
	
	
	
	

	Language Translation
	$43.23 
	
	
	
	

	Film Developing/CD Scan
	$66.05 
	
	
	
	

	Animatics
	$194.92 
	
	
	
	



Labor Category Descriptions

	Labor Category
	Description
	Minimum Education
	Minimum Experience

	1st A.C.
	A member of the production crew responsible for adjusting the camera lens or "pulling focus" to follow the action on set. Manages and maintains camera equipment and accessories.  Follows instructions from the Director or Director of Photography.
	BA/BS
	5 years

	3D Animator
	Creates models, 3D textures, rigging, lighting, and animating 3D objects and scenes for videos, games, pre-visualization, and application development. 
	BA/BS
	2 years

	Account Manager I
	Has expertise around subject matter that is relevant to the contract; understands current advancements taking place in the field, and pursues opportunities to further client and project goals. Works with stakeholders across a broad spectrum to highlight how different projects could meet the client's needs and challenges. 
	BA/BS
	5 years

	Account Manager II
	Has specialized expertise around subject matter that is relevant to the contract; understands current advancements taking place in the field, and pursues opportunities to further client and contract goals. Works with stakeholders across a broad spectrum to highlight how different projects could meet the client's needs and challenges. Serves as a Subject Matter Expert on either the topic or the proposed communications solution.
	BA/BS
	8 years

	Administrative Assistant 
	Performs administrative duties for executive management. Responsibilities may include screening calls; managing calendars; making travel, meeting and event arrangements; preparing reports and financial data; training and supervising other support staff; and customer relations. Requires strong computer and Internet research skills, flexibility, excellent interpersonal skills, project coordination experience, and the ability to work well with all levels of internal management and staff, as well as outside clients and vendors. Sensitivity to confidential matters may be required.
	Associates Degree
	1 year

	Applications Systems Analyst 
	Formulates/defines system scope and objectives. Devises or modifies procedures to solve complex problems considering computer equipment capacity and limitations, operating time, and form of desired results. Prepares detailed specifications for programs.  Assists in the design, development, testing, implementation, and documentation of new software and enhancements of existing applications. Works with project managers, developers, and end users to ensure application designs meet business requirements. Formulates/defines specifications for complex operating software programming applications or modifies/maintains complex existing applications using engineering releases and utilities from the manufacturer. Designs, codes, tests, debugs, and documents those programs. Provides overall operating system, such as sophisticated file maintenance routines, large telecommunications networks, computer accounting, and advanced mathematical/scientific software packages. Assists all phases of software systems programming applications. Evaluates new and existing software products. 
	BA/BS
	5 years

	Applications Developer/ Programmer I
	Designs, develops, enhances, debugs, and implements software.  Troubleshoots production problems related to software applications. Researches, tests, builds, and coordinates the conversion and/or integration of new products based on client requirements. Designs and develops new software products or major enhancements to existing software. Addresses problems of systems integration, compatibility, and multiple platforms. Consults with project teams and end users to identify application requirements.  Assists in the evaluation and recommendation of application software packages, application integration and testing tools. Resolves problems with software and responds to suggestions for improvements and enhancements. Supports development of software user manuals.
	BA/BS
	2 years

	Applications Developer/ Programmer II 
	Designs, develops, enhances, debugs, and implements software.  Troubleshoots production problems related to software applications. Researches, tests, builds, and coordinates the conversion and/or integration of new products based on client requirements. Designs and develops new software products or major enhancements to existing software. Addresses problems of systems integration, compatibility, and multiple platforms. Consults with project teams and end users to identify application requirements. Performs feasibility analysis on potential future projects to management. Assists in the evaluation and recommendation of application software packages, application integration and testing tools. Resolves problems with software and responds to suggestions for improvements and enhancements. Acts as team leader on projects. Participates in development of software user manuals.
	BA/BS
	5 years

	Applications Developer/ Programmer III
	Designs, develops, enhances, debugs, and implements software.  Troubleshoots production problems related to software applications. Researches, tests, builds, and coordinates the conversion and/or integration of new products based on client requirements. Designs and develops new software products or major enhancements to existing software. Addresses problems of systems integration, compatibility, and multiple platforms. Consults with project teams and end users to identify application requirements. Performs feasibility analysis on potential future projects to management. Assists in the evaluation and recommendation of application software packages, application integration and testing tools. Resolves problems with software and responds to suggestions for improvements and enhancements. Acts as team leader on projects. Instructs, assigns, directs, and checks the work of other software developers on development team. Participates in development of software user manuals.
	BA/BS
	8 years

	Art Director I
	Responsible for the overall creative design of a product.  Leads a team in the implementation of that overarching creative across multiple platforms and materials, as needed. Has experience of the production process.
	BA/BS
	2 years

	Art Director II 
	Responsible for the overall creative design of a product.  Leads a team in the implementation of that overarching creative across multiple platforms and materials, as needed. Has experience of the production process.
	BA/BS
	5 years

	Business Systems Analyst I
	Formulates and defines systems scope and objectives based on both user needs and a thorough understanding of business systems and industry requirements. Devises or modifies procedures to solve complex problems considering computer equipment capacity and limitations, operation time, and form of desired results. Includes analysis of business and user needs, documentation of requirements, and translation into proper system requirements specifications.  Provides consultation on simple projects and is considered to be the mid-level contributor/specialist of most phases of systems analysis. 
	BA/BS
	3 years

	Business Systems Analyst II
	Formulates and defines systems scope and objectives based on both user needs and a thorough understanding of business systems and industry requirements. Devises or modifies procedures to solve complex problems considering computer equipment capacity and limitations, operation time, and form of desired results. Includes analysis of business and user needs, documentation of requirements, and translation into proper system requirements specifications.  Provides consultation on complex projects and is considered to be the top level contributor/specialist of most phases of systems analysis, while considering the business implications of the application of technology to the current and future business environment. 
	MBA
	5 years

	Business Process Consultant 
	Analyzes process and re-engineering, with an understanding of technical problems and solutions as they relate to the current and future business environment. Creates process change by integrating new processes with existing ones and communicating these changes to impacted Business Systems teams. Recommends and facilitates quality improvement efforts. 
	BA/BS
	5 years

	Camera Operator
	A member of the production crew responsible for recording images that entertain or inform an audience (the Director of Photography can also be the Camera Operator for projects with smaller budgets).
	BA/BS
	8 years

	Chief Information Security Officer 
	Responsible for determining enterprise information security standards. Develops and implements information security standards and procedures. Provides tactical information security advice and examining the ramifications of new technologies. Ensures that all information systems are functional and secure. 
	MBA
	8 years

	Closed-Captioning Editor
	Reviews the closed caption files to ensure audio files have been translated correctly. 
	Associates Degree
	1 year 

	Content Strategist
	Works under the Executive Producer and is responsible for ensuring the client’s vision for the project and all the project requirements (e.g. target audiences, stakeholder engagement, and learning objectives) are effectively translated to an approved script and other production elements from which the Director can work.
	BA/BS
	3 years

	Copywriter/ Editor 
	Researches and writes content. Stays abreast of current industry standards and techniques to ensure effective content that achieves the organization's goals. Familiar with a variety of the field's concepts, practices, and procedures. Relies on experience and judgment to plan and accomplish goals. Performs a variety of tasks. May direct and lead the work of others. A wide degree of creativity and latitude is expected. 
	BA/BS
	4 years

	Craft Service Organizer
	Responsible for providing food service and beverages to a film crew on set. Ensures that food is always available to the crew while they’re working, from a single table of cookies, candy, cereal and coffee.
	HS Diploma
	1 year

	Creative Director
	Responsible for the creative quality, vision, and aesthetics for communication design, interactive design, and creative concepts. Develops staff to improve the output of all creative work.
	BA/BS
	8 years

	Data Architect I
	Designs and builds relational databases. Performs data access analysis design, and archive/recovery design and implementation. Develops strategies for data acquisitions, archive recovery, and implementation of a database. Works in a data warehouse environment, which includes data design, database architecture, and metadata repository creation. Translates business needs into long-term architecture solutions. Defines, designs, and builds dimensional databases. Develops data warehousing blueprints, evaluating hardware and software platforms, and integrating systems. Reviews and develops object and data models and the metadata repository to structure the data for better management and quicker access. 
	BA/BS
	3 years

	Data Architect II
	Designs and builds relational databases. Performs data access analysis design, and archive/recovery design and implementation. Develops strategies for data acquisitions, archive recovery, and implementation of a database. Works in a data warehouse environment, which includes data design, database architecture, and metadata repository creation. Translates business needs into long-term architecture solutions. Defines, designs, and builds dimensional databases. Develops data warehousing blueprints, evaluating hardware and software platforms, and integrating systems. Reviews and develops object and data models and the metadata repository to structure the data for better management and quicker access. 
	BA/BS
	5 years

	Data Technician
	Works directly for the Supervising Producer.  Responsible for transferring, organizing, labeling, downloading, duplicating and reformatting the digital storage disks on both the set and in the editing room.
	BA/BS
	1 year

	Database Specialist I   
	Designs, creates, and maintains databases in a client/server environment. Conducts quality control and auditing of databases in a client/server environment to ensure accurate and appropriate use of data. Advises users on access to various client/server databases. Designs, implements, and maintains databases with respect to JCL, access methods, access time, device allocation, validation checks, organization, protection and security, documentation, and statistical methods. Applies knowledge and experience with database technologies, development methodologies, and front-end (e.g., COGNOS)/back-end programming languages (e.g., SQL).  Performs database programming and supports systems design. Includes maintenance of database dictionaries, overall monitoring of standards and procedures, file design and storage, and integration of systems through database design. 
	BA/BS
	3 years

	Database Specialist II
	Provides all activities related to the administration of computerized databases. Projects long-range requirements for database administration and design in conjunction with other managers in the information systems function. Designs, creates, and maintains databases in a client/server environment. Conducts quality control and auditing of databases in a client/server environment to ensure accurate and appropriate use of data. Advises users on access to various client/server databases. Designs, implements, and maintains complex databases with respect to JCL, access methods, access time, device allocation, validation checks, organization, protection and security, documentation, and statistical methods. Applies knowledge and experience with database technologies, development methodologies, and front-end (e.g., COGNOS)/back-end programming languages (e.g., SQL).  Performs database programming and supports systems design. Includes maintenance of database dictionaries, overall monitoring of standards and procedures, file design and storage, and integration of systems through database design. 
	BA/BS
	5 years

	Director 
	The leading creative artist on a production.  Works directly with the actors on their performances and has final creative control on every aspect of the production including casting, script revisions, shot composition and the final edit.
	BA/BS
	5 years

	Director of Photography
	A member of the production crew responsible for creating the visual identity, or look, of the film/video.  Works with the Director, camera crew and lighting department to achieve optimal production quality.  Manages all aspects of filming: from ordering and overseeing equipment to capturing and reviewing footage.
	BA/BS
	10 years

	Editing Assistant
	Works under the Post-Production Supervisor.  Responsible for digitizing and organizing all footage and logs; pre-loading the editing system with the scheduled work for day; confirming receipt of new dailies from the location/set; verifying the scenes received against the Director’s notes, and checking the footage for any discrepancies in time code or sound synchronization.  
	BA/BS
	2 years

	Enterprise Architect 
	Provides high-level architectural expertise to managers and technical staff.  Develops architectural products and deliverables for the enterprise and operational business lines. Develops strategy of system and the design infrastructure necessary to support that strategy. Advises on selection of technological purchases with regards to processing, data storage, data access, and applications development. Sets standards for the client/server relational database structure for the organization (SQL, ORACLE, SYBASE, etc.) Advises of feasibility of potential future projects to management.  
	BA/BS
	5 years

	Enterprise Resource Planning (ERP) Analyst
	Assists with the development and maintenance of the Enterprise Resource Planning (ERP) program. Analyzes and evaluates ERP application systems.  Assists in software upgrades, documentation, and implementation. Customizes and configures workflow to allow the integration of client/server applications. Tests ERP layout to ensure the system is meeting corporate needs. 
	BA/BS
	5 years

	Executive Producer 
	Leader of the production, responsible for overseeing all aspects of the final project including client communication and reviews, budget projections and managing the spend down, final approval of all key crew and staff hires and oversight and approval of final distribution strategy
	BA/BS
	10 years

	Extra
	Works in the background or foreground of a film or video but has no lines.
	HS Diploma
	0 years

	Evaluation Specialist I
	Possess intermediate level understanding of evaluation needs and purposes. Is able to develop and complete logical frameworks and carry out data collection activities with or without direct supervision. Effectively communicates data collection needs with program stakeholders. Synthesizes evaluation findings into reports, presentations, or other communication formats. Requires some supervision from senior evaluation staff.
	BA
	2 years

	Evaluation Specialist II
	Possesses expert level understanding of evaluation needs and purposes. Is able to develop logical frameworks, identify data needs, and develop data collection protocols by working closely with program or project stakeholders. Analyzes evaluation data and produce reports and presentations to communicate with program stakeholder. Identifies and builds feedback loops with stakeholders to use evaluation results to improve program processes or outcomes.  Is able to produce and manage evaluation budgets and timelines. 
	BA/BS 
	5 years

	Facility and Meeting Administrator 
	Coordinates the implementation of in-person or virtual meetings and conferences. Oversees lodging and airfare booking, and ensures required transportation is available.  Contacts attendees as needed to share meal plan information as well as follows up with attendees for any outstanding invoices or reimbursements. Books meeting locations, coordinates with location staff to ensure required documentation or clearances are met, and follows up to ensure all technical requirements are available. Prepares and maintains event budgets and ensures financial departments receive accurate information and receipts. Helps prepare meeting agendas, handouts, and materials to be shared with meeting attendees.  Performs other duties related to the event as needed or required. 
	BA/BS
	3 years

	Gaffer
	A member of the production crew and head electrician.  Manages the lighting on a set (in a studio or on location), making sure the levels are appropriate for the desired effect in the scene.
	BA/BS
	5 years

	Graphic Designer I
	Produces graphic art and visual materials for promotions, advertisements, films, presentations, packaging, and informative and instructional materials through a variety of media including websites, posters, brochures, documentaries, and social media under immediate supervision.
	BA/BS
	2 years

	Graphic Designer II
	Produces graphic art and visual materials for promotions, advertisements, films, presentations, packaging, and informative and instructional materials through a variety of media including websites, posters, brochures, documentaries, and social media.
	BA/BS
	3 years

	Graphic Designer III
	Produces graphic art and visual materials for promotions, advertisements, films, presentations, packaging, and informative and instructional materials through a variety of media including websites, posters, brochures, documentaries, and social media.
	BA/BS
	5 years

	Grip
	A member of the production crew who manages the lighting on a set (in a studio or on location) from a mechanical perspective.
	BA/BS
	3 years

	Hair Stylist
	Manages the hair for on-camera talent on a set.  Works closely with the director, actors and extras. Prepares performers hairstyles to suit all production requirements.
	HS Diploma
	3 years

	Illustrator I
	Creates custom, illustrated artwork including characters, landscapes, caricature, and other visuals for social media, websites, animation, and instructional materials.
	BA/BS
	2 years

	Illustrator II
	Creates custom, illustrated artwork including characters, landscapes, caricature, and other visuals for social media, websites, animation, and instructional materials.
	BA/BS
	5 years

	Instructional Designer I
	Improves the retention, comprehension, and ease of learning by outlining the best methods to serve the project's learning needs. Uses learning theories and applies them to the design of projects. Utilizes technology and multimedia tools in the most beneficial way to help users learn what is needed from that project.
	BA/BS
	3 years

	Instructional Designer II
	Improves the retention, comprehension, and ease of learning by outlining the best methods to serve the project's needs. Uses learning theories and applies them to the design of projects. Utilizes technology and multimedia tools in the most beneficial way to help users learn what is needed from that project. Expert in training, teaching, or media formats.
	BA/BS
	5 years

	Make-Up Artist
	Manages the makeup for on-camera talent on a set.  Works closely with the director, actors and extras to ensure the talent has the desired appearance to best support the overall production.
	HS Diploma
	3 years

	Moderator
	Leads focus groups, typically composed of six to eight people, to encourage participants to share differing viewpoints in order to obtain information about what is important to an audience. Asks open ended questions to produce qualitative data about needs, opinions, and attitudes around a particular topic. 
	BA/BA
	5 years

	Motion Graphics Designer I
	Creates video animation leveraging color, typography, time, visual effects, and characters to communicate a thought or idea. 
	BA/BS
	2 years

	Motion Graphics Designer II
	Creates video animation leveraging color, typography, time, visual effects, and characters to communicate a thought or idea. 
	BA/BS
	5 years

	OC Talent (SAG)
	A performer, be it model, actor, actress or musician who  belongs to SAG-AFTRA.
	HS Diploma
	2 years

	OC Talent (Non-Union)
	A performer, be it model, actor, actress or musician who belongs to an actors’ union.
	HS Diploma
	2 years

	Offline Editor 
	Works for the Post-Production Supervisor. Responsible for managing the raw data received from the set/location as well as undertaking a preliminary edit of the project to finalize the structure of the story as well as prepare an edit decision list (EDL) for the online editor.
	BA/BS
	3 years

	Online Editor 
	Responsible for creating a final version of the project that meets the expectations of both the Director and client. This includes the development of all titles, special effects and transitions; final audio layback and mix; adjustment of data compression levels and color timing (correction) of the project; and final changes based on client feedback.
	BA/BS
	5 years

	Outreach Specialist I 
	Executes previously developed traditional and non-traditional outreach plans. Researches and identifies target populations, develops and updates contact lists and records,  calls respective organizations, and solicits target organization participation as needed. Follows up with additional correspondence or technical assistance as needed.   Coordinates the distribution of any print or tactile materials.
	HS Diploma
	0-1 year

	Outreach Specialist II
	Designs, develops, and executes traditional and non-traditional outreach plans. Researches and identifies target populations, develops and updates contact lists and records, develops print or electronic materials, calls respective organizations, and solicits target organization participation as needed. Follows up with additional correspondence or technical assistance as needed. Manages the development of additional support as needed.  Coordinates the distribution of any print or tactile materials. Is familiar with and leverages the use of standard social media venues as needed.
	BA/BS 
	3 years

	Outreach Specialist III
	Designs, develops, and executes traditional and non-traditional outreach plans. Researches and identifies target populations, develops and updates contact lists and records, develops print or electronic materials, calls respective organizations, and solicits target organization participation as needed. Follows up with additional correspondence or technical assistance as needed. Manages the development of additional support as needed.  Coordinates the distribution of any print or tactile materials. Is familiar with and leverages the use of standard social media venues as needed.  Coordinates the overall outreach plan development and execution.  
	BA/BS 
	8 years 

	Post-Production Supervisor
	Works for the Director. Responsible for the scheduling and budget oversight of all post-production activities including data management, off-line and on-line editing, audio sweetening and sound design, and inclusion of any CGI effects.
	BA/BS
	5 years

	Production Artist
	Modifies and updates artwork and illustrations based on internal or client feedback. Resizes images, prepares files for delivery in web, print, social media, and video. Responsible for finding and modifying stock imagery for web based, digital, and print communications tools.
	HS Diploma
	1 year

	Production Assistant 
	Reports directly to the Production Manager. Responsible for any general duties, minor tasks or attaining any last-minute items that the production might require.
	Associates Degree
	1 year

	Production Manager I
	Works closely with the  Producer and is responsible for coordinating all production logistics including equipment rental, hiring and scheduling of crew, and coordinating talent. Handles all paperwork/scheduling needed to organize the production. 
	BA/BS
	2 years

	Production Manager II
	Works under the Producer and is responsible for coordinating all production logistics including equipment rental, hiring and scheduling of crew, and coordinating talent. Handles all paperwork/scheduling needed to organize the production. Capable of making independent decisions without supervision.
	BA/BS
	4 years

	Project Coordinator
	Plans and coordinates project scheduling, budgeting, and administrative tasks. Supports the project staff by facilitating project logistics such as meetings, conference rooms, and conference calls. Takes meeting minutes and action items during meetings and performs basic follow-up. Assists in the development of presentations. Familiar with a variety of the field's concepts, practices, and procedures. Relies on experience and judgement to plan and accomplish goals. 
	BA/BS
	1 year

	Project Director I 
	Works with clients to define the goals of a project and translates those goals into strategies. Tracks project throughout its lifecycle to ensure deliverable is serving overall strategy. Works with internal project team to ensure the skills and capabilities are in place to contribute to the solution. Turns strategic needs into actionable guidance for the project team.
	BA/BS
	3 years

	Project Director II
	Works with clients to define the goals of a project and translates those goals into strategies. Tracks project throughout the lifecycle to ensure deliverable is serving overall strategy. Works with internal project team to ensure the skills and capabilities are in place to contribute to the solution. Turns strategic needs into actionable guidance for the project team. Master of relevant skills needed to support the strategy's execution or is expert in the contract topic.
	BA/BS
	5 years

	Project Manager I
	Responsible for the coordination and completion of the project. Oversees all aspects of a contract: sets deadlines, facilitates communication with client and team members; assigns responsibilities, and monitors and summarizes progress of projects. Prepares reports for upper management regarding the status of projects. Leads and directs the work of the project team and other team resources. Provides the responsibilities of a project coordinator on projects that don't have that position separately from project manager.
	BA/BS
	3 years

	Project Manager II
	Responsible for the coordination and completion of the project. Oversees all aspects of a contract: sets deadlines, facilitates communication with client and team members; assigns responsibilities, and monitors and summarizes progress of projects. Prepares reports for upper management regarding the status of projects. Leads and directs the work of the project team and other team resources. Provides the responsibilities of a project coordinator on projects that don't have that position separately from project manager.
	BA/BS
	5 years

	Project Manager III
	Responsible for the coordination and completion of the project. Oversees all aspects of a contract: sets deadlines, facilitates communication with client and team members; assigns responsibilities, and monitors and summarizes progress of projects. Prepares reports for upper management regarding the status of projects. Leads and directs the work of the project team and other team resources. Provides the responsibilities of a project coordinator on projects that don't have that position separately from project manager.
	BA/BS
	8 years

	Proofreader 
	Proofreads, reviews and edits materials for accuarate use of grammer and content. Edits to ensure proper spelling, syntax and style. Requires an eye for detail, an ability to use standard proofreading marks, and excellent knowledge of grammar and style.
	Associates Degree
	2 years

	Researcher I 
	Carries out basic research activities. Makes observations, analyzes data, and interprets results gathered by others. Compiles results and prepares technical reports and documentation of outcomes. Relies on instructions and pre-established guidelines to perform the functions of the job. Works under immediate supervision. Primary job functions do not typically require exercising independent judgment. 
	BA/BS 
	1 year

	Researcher II
	Carries out research activities. Makes detailed observations, analyzes data, and interprets results. Compiles results and prepares technical reports and documentation of outcomes. Relies on instructions and pre-established guidelines to perform the functions of the job. Works under in-direct supervision. 
	BA/BS 
	3 years

	Researcher III
	Determines research priorities and design research protocols on a wide variety of projects. Is able to train or supervise entry-level research staff on data collection and analysis techniques . Compiles and verifies results and prepares technical reports and documentation of outcomes. Effectively communicates research findings with different audiences. Provides instructions and guidelines for entry-leve staffl. Works under minimal or no supervision.  Primary job functions require exercising independent judgment. Is able to produce and/or manage research budget and timelines.
	MA/MS
	5 years

	Server Administrator 
	Responsible for a client's computer servers, network and workstations and performs a variety of tasks that keep the company's systems running successfully. Monitors the computer systems and network for problems and troubleshoots any problems that arise. A company's computer systems are usually a critical part of the organization, so a server administrator must also be prepared for any potential disaster and have a recovery plan in place.
	MBA
	5 years

	Sharepoint Adminstrator
	Manages services and scheduled jobs within the SharePoint environment.  Creates new sites and lists, installs new web parts, does backups, manages the Shared Services, educates users on how to use various features, and  manages governance policies and permissions.
	BA/BS
	3 years

	Sharepoint Developer
	Writes custom scripts in Sharepoint to create a website or webpages that accommodate a specific vision and/or target audience/end user. Is either professionally trained in, or has ample experience working with Sharepoint.
	BA/BS
	3 years

	Sound Technician
	A member of the production crew who makes sure that any audio or sound that is picked up by microphones on a set (in studio or on location) is captured clearly.  Handles the mixing board and adjusts volume levels of the microphone and the sound coming from various sources.
	BA/BS
	5 years

	Storyboard Artist
	Creates storyboards for video and film productions. A storyboard artist visualizes stories and sketches frames of the story digitally and on paper.
	BA/BS
	4 years

	Strategist I
	Creates multidisciplinary solutions to the challenges and changes in the strategic direction of a project as it moves to a completed deliverable. Plans for how to best serve the client's vision as it is broken down into actionable tasks. Works with project leaders to ensure solutions build off the strategic direction of a project.
	BA/BS
	3 years

	Strategist II
	Creates multidisciplinary solutions to the challenges and changes in the strategic direction of a project as it moves to a completed deliverable. Plans for how to best support the client's vision with actionable tasks. Works with project leaders to ensure solutions build off the strategic direction of a project. Expertise in the field related to the project.
	BA/BS
	5 years

	Subject Matter Expert I
	Provides technical and/or operational information in specific areas of expertise and experience. Works with other project team members to adhere to audience preferences or social norms, public health best practices, industry norms and practices, or other areas of assistance as needed.  Helps guide the overall project development to recognize specific cultural influences or evidence based methods. 
	BA/BS or equivalent time with the specific population or field of study  
	2 years

	Subject Matter Expert II
	Provides technical and/or operational information in specific areas of expertise and experience. Works with other project team members to adhere to audience preferences or social norms, public health best practices, industry norms and practices, or other areas of assistance as needed.  Helps guide the overall project development to recognize specific cultural influences or evidence based methods. 
	MPH or related Master degree or PhD.
	7 years

	Success Story Editor I
	Success story writer responsible for revising success stories for a national audience and to meet client and/or contract criteria. Contacts the community member to gain a better understanding of the initiative or program described in the success story; gathers additional details about the success story; and, revised the story as needed for the client review process.  Supports the Success Story Writer by gathering additional details to address client comments and questions.  Works with Success Story Writer and fellow editors to review submitted stories, create new stories, and prioritize all stories currently in development.  Serves as primary community contact for the story editing process.
	BA/BS or BA/BS in Journalism
	2 years

	Success Story Editor II
	Experienced success story writer responsible for revising success stories for a national audience and to meet client and/or contract criteria.  Contacts community members to gain an understanding of the initiative or program described in the success story; gathers additional details about the success story; and, revised the story as needed for the client review process.  Supports the Success Story Writer by gathering additional details to address client comments and questions.  Works with Success Story Writer and fellow editors to review submitted stories, create new stories, and prioritize all stories currently in development.  Serves as primary community contact for the story editing process.
	BA/BS or BA/BS in Journalism
	5 years

	Success Story Strategist 
	Creates solutions for the challenge of crafting strong success stories.  Supports and guides the process of determining success story sections, content, purpose, and audience. Informs the development and functionality of the application and templates. Has basic knowledge of application programming or functionality, journalistic writing skills, and teaching concepts.
	BA/BS
	4 years

	Success Story Writer
	Expert success story writer that manages priorities and responsiveness for success story submissions and editing.  Works with several editors to quickly contact awardees or community members to edit a story.  Sets goals and priorities for story processing.  Aids clients in the development of success story criteria and content.  Reviews initial success story submissions against criteria, organizes review group, provides suggestions for next steps for stories, and executes follow up for each story submitted. Supports client in identifying additional future success stories and coordinates editors to contact community members and craft the story.  Also follows stories through any formal client review process.
	BA/BS
	5 years

	Supervising Producer 
	Works under the Executive Producer and works closely with the Production Manager to oversee management of the production budget, crew and talent scheduling, salaries and day rates, equipment rental scheduling and other office-related paperwork.
	BA/BS
	5 years

	Talent Casting Agent
	Uses contacts in the field to obtain talent and extras for video and film shoots.  Coordinates auditions and works with the Executive Producer and Director to select talent.
	BA/BS
	4 years

	Technical Assistance Specialist/ Instructor
	Provides support to various audiences in the use of online platforms or communications initiatives. Coordinates with programming, design, or other project staff as needed to address any questions or special requirements for the user. Designs, develops, and conducts training for any tools developed for federal, state, and local agencies. May develop additional support materials for the end user to help address common technical assistance requests. May have specific expertise in various public health initiatives or tasks and create support and training materials for use in larger trainings, one-on-one, or small group settings. 
	BA/BS or equivalent
	2 years

	Technical Writer I 
	Analyzes and organizes source materials into functional outlines that best serve a contract's needs. Develops new content in plain language that is accurate to the source material and written for the intended project audience.
	BA/BS
	3 years

	Technical Writer II
	Analyzes and organizes source materials into functional outlines that best serve project needs. Develops new content in plain language that is accurate to the source material and written for the intended project audience. Expert in the contract's subject matter, in language arts, or in professional writing.
	BA/BS
	5 years

	Test Engineer I
	Evaluates, recommends, and implements automated test tools and strategies. Designs, implements, and conducts test and evaluation procedures to ensure system requirements are met. Develops, maintains, and upgrades automated test scripts and architectures for application products. Also writes, implements, and reports status for system test cases for testing. Analyzes test cases and provides regular progress reports. Serves as subject matter specialist providing testing know-how for the support of user requirements of simple to complex software/hardware applications. Participates in all phases of risk management assessments and software/hardware development with emphasis on analysis of user requirements, test design and test tools selection.  
	BA/BS
	3 years

	Test Engineer II
	Evaluates, recommends, and implements automated test tools and strategies. Designs, implements, and conducts test and evaluation procedures to ensure system requirements are met. Develops, maintains, and upgrades automated test scripts and architectures for application products. Also writes, implements, and reports status for system test cases for testing. Analyzes test cases and provides regular progress reports. Serves as subject matter specialist providing testing know-how for the support of user requirements of complex to highly complex software/hardware applications.   Directs and/or participates in all phases of risk management assessments and software/hardware development with emphasis on analysis of user requirements, test design and test tools selection.  
	BA/BS
	5 years

	Traffic Manager 
	Manages resourcing across contracts. Serves as liaison between Production and Department Heads for Client Services, Creative, Production, Creative Development and Technology as it relates to resourcing across all work. Works directly with Recruitment and HR to facilitate appropriate staffing across the agency based on aggregate understanding of project requirements. Ensures that project resourcing is managed in order to assure timely delivery and communicates with project managers about any resourcing issues that may impact scheduled deadlines. Enforces agency process by utilizing and requesting all departments use proper forms and procedures when requesting resources.
	BA/BS
	5 years

	Training Design Specialist/ Instructor I
	Designs, develops, and conducts training for health related topics or tools for federal, state, and local clients. Trainings may be in person, online, via webinar, phone, or other identified methods. Defines goals, objectives, and audiences for the training. Identifies similar existing training materials and additional resources, and reviews all relevant materials. Develops training that adheres to Bloom’s taxonomy for learning levels and that considers all learning styles. Develops, manages, or contributes to the development of support materials, handouts, or other supplemental materials as needed. Provides additional support, follow up, review, and assessment materials as requested by client. 
	BA/BS 
	3 years

	Training Design Specialist/ Instructor II
	Designs, develops, and conducts training for health related topics or tools for federal, state, and local clients. Trainings may be in person, online, via webinar, phone, or other identified methods. Defines goals, objectives, and audiences for the training. Identifies similar existing training materials and additional resources, and reviews all relevant materials. Develops training that adheres to Bloom’s taxonomy for learning levels and that considers all learning styles. Develops, manages, or contributes to the development of support materials, handouts, or other supplemental materials as needed. Provides additional support, follow up, review, and assessment materials as requested by client. 
	BA in Education or Adult Learning  
	5 years

	User Experience (UX) Designer I
	Leads the ideation and discovery process for a communications contract using sketches, wireframes, and storyboards. Studies users and their needs to make informed design decisions. Participates in iterative revisions all the way to prototypes until the user experience is fully developed.
	BA/BS
	5 years

	User Experience (UX) Designer II
	Leads the ideation and discovery process for a communications contract using sketches, wireframes, and storyboards. Studies users and their needs to make informed design decisions. Participates in iterative revisions all the way to prototypes until the user experience is fully developed.
	BA/BS
	8 years

	Voice Talent-LONG VIDEO
	Off-camera talent who uses his/her voice to read a script for a short-format radio, television, video, or other production.  Commonly pre-recorded and placed over the top of a video or PSA. 
	HS Diploma
	2 years

	Voice Talent-PSA/SHORT VIDEO
	Off-camera talent who uses his/her voice to read a script for a long-format film, documentary, or other production.  Commonly pre-recorded and placed over the top of a film. 
	HS Diploma
	3 years

	Wardrobe Stylist
	Selects clothing and accessories for print, digital, television, video, or film projects. Often part of a larger creative team collaborating with the photographer/director, hair stylist and makeup artist to put together a particular look or theme for the specific project. 
	BA/BA
	3 years

	Web Content Analyst I
	Provides for development and content that will motivate and entertain users so that they regularly access the website and utilize it as a major source for information and decision-making. Provides managing/performing website editorial activities including gathering and researching information that enhances the value of the site. 
	BA/BS
	3 years

	Web Content Analyst II
	Provides for development and content that will motivate and entertain users so that they regularly access the website and utilize it as a major source for information and decision-making. Provides managing/performing website editorial activities including gathering and researching information that enhances the value of the site. 
	BA/BS
	5 years

	Web Copy Writer
	Web and mobile specialist with knowledge of best practices for content development on a variety of devices and page types. Balances key messages, critical information, and artistic restraints posed by a given website. Assimilates background information and generates text optimized for the web but still accurate to its source materials.
	BA/BS
	2 years

	Web Designer I
	Designs and builds web pages using a variety of graphics software applications, techniques, and tools. Designs and develops user interface features, site animation, and special-effects elements. Contributes to the design group's efforts to enhance the look and feel of an organization's web properties. Designs websites to support an organization's external communications strategies and goals.
	BA/BS
	2 years

	Web Designer II
	Designs and builds web pages using a variety of graphics software applications, techniques, and tools. Designs and develops user interface features, site animation, and special-effects elements. Contributes to the design group's efforts to enhance the look and feel of an organization's web properties. Designs websites to support an organization's external communications strategies and goals.
	BA/BS
	5 years

	Web Developer I
	Writes custom scripts to create a website or webpages that accommodate a specific vision and/or target audience/end user.  Is either professionally trained in, or has ample experience working with, various scripting languages.
	BA/BS
	3 years

	Web Developer II
	Writes custom scripts to create a website or webpages that accommodate a specific vision and/or target audience/end user.  Is either professionally trained in, or has ample experience working with, various scripting languages.
	BA/BS
	5 years

	Web Developer III
	Writes custom scripts to create a website or webpages that accommodate a specific vision and/or target audience/end user.  Is either professionally trained in, or has ample experience working with, various scripting languages.
	BA/BS
	8 years

	Writer I 
	Assimilates content from source documents and developing new ideas and content structures that further the messages of the source materials. Knowledgeable in a variety of writing styles from scriptwriting for video, to web writing, to professional writing, to text for websites.
	BA/BS
	3 years

	Writer II 
	Storyteller capable of assimilating content from source documents and developing new ideas and content structures that further the messages of the source materials. Skilled in a variety of writing styles from scriptwriting for video, to web writing, to professional writing, to text for websites.
	BA/BS
	5 years

	Writer III
	Storyteller capable of assimilating content from source documents and developing new ideas and content structures that further the messages of the source materials. Skilled in a variety of writing styles from scriptwriting for video, to web writing, to professional writing, to text for websites. Expert writer in a variety of mediums.
	BA/BS
	8 years

	
	
	
	




Banyan Communications
Service Contract Labor Standards Matrix

	SCLS Matrix

	SCLS Eligible Contract Labor Category
	SCA Equivalent Code – Title
	WD Number

	1st A.C.
	13070 – Photographer
	15-4471

	Camera Operator
	13072 – Photographer II
	15-4471

	Craft Service Organizer
	07130 – Food Service Worker
	15-4471

	Database Specialist I 
	14043 – Computer Operator III
	15-4471

	Director of Photography
	13075 – Photographer V
	15-4471

	Extras
	13061 – Media Specialist I
	15-4471

	Gaffer
	13070 – Photographer
	15-4471

	Grip
	13070 – Photographer
	15-4471

	Hair Stylist
	24540 – Beautician
	15-4471

	Make Up Artist
	24540 – Beautician
	15-4471

	OC Talent (SAG)
	13061 – Media Specialist I
	15-4471

	OC Talent (Union)
	13061 – Media Specialist I
	15-4471

	Offline Editor
	14043 – Computer Operator III
	15-4471

	Online Editor
	14043 – Computer Operator III
	15-4471

	Outreach Specialist I 
	13061 – Media Specialist I
	15-4471

	Post-Production Supervisor 
	13061 – Media Specialist I
	15-4471

	Production Assistant
	01260 – Personal Assistant
	15-4471

	Production Manager I 
	13061 – Media Specialist I
	15-4471

	Researcher I 
	15090 – Technical Instructor 
	15-4471

	Sound Technician
	14043 – Computer Operator III
	15-4471

	Storyboard Artist
	13042 – Illustrator II
	15-4471

	Talent Casting Agent
	13061 – Media Specialist I
	15-4471

	Voice Talent—PSA/Short Video
	13061 – Media Specialist I
	15-4471

	Voice Talent—Long Video
	13061 – Media Specialist I
	15-4471

	Wardrobe Stylist
	24540 – Beautician
	15-4471

	Technical Writer I 
	30461 – Technical Writer I
	15-4471

	Writer I 
	30461 – Technical Writer I
	15-4471

	Administrative Assistant 
	01020 – Administrative Assistant
	15-4471

	Applications Developer/Programmer I 
	14071 – Computer Programmer I
	15-4471

	Business Systems Analyst I
	14101 – Computer Systems Analyst I
	15-4471

	Closed-Captioning Editor
	30461 – Technical Writer I
	15-4471

	Data Technician
	14071 – Computer Programmer I
	15-4471

	Editing Assistant
	30461 – Technical Writer I
	15-4471

	Facility and Meeting Administrator 
	13110 – Video Teleconference Technician
	15-4471

	Graphic Designer I
	15080 – Graphic Artist
	15-4471

	Illustrator I
	13041 – Illustrator I
	15-4471

	Illustrator II
	13042 – Illustrator II
	15-4471

	Production Artist
	15080 – Graphic Artist
	15-4471

	Proofreader 
	01020 – Administrative Assistant
	15-4471

	Strategist I
	13061 – Media Specialist I
	15-4471

	Success Story Editor I
	30461 – Technical Writer I
	15-4471

	Success Story Writer
	30461 – Technical Writer I
	15-4471

	Technical Assistance Specialist/Instructor
	15050 – Computer Based Training Specialist / Instructor
	15-4471

	Test Engineer I
	14071 – Computer Programmer I
	15-4471

	Traffic Manager 
	01020 – Administrative Assistant
	15-4471

	Training Design Specialist/Instructor I
	15050 – Computer Based Training Specialist / Instructor
	15-4471

	Web Content Analyst I
	14101 – Computer Systems Analyst I
	15-4471

	Web Copy Writer
	30461 – Technical Writer I
	15-4471

	Web Designer I
	15080 – Graphic Artist
	15-4471

	Web Developer I
	14071 – Computer Programmer I
	15-4471



The Service Contract Labor Standards (SCLS), formerly known as the Service Contract Act (SCA), is applicable to this contract and it includes SCLS applicable labor categories. The prices for the cited SCLS labor categories are based on the U.S. Department of Labor Wage Determination Number(s) identified in the SCLS matrix. The prices awarded are in line with the geographic scope of the contract (i.e. nationwide). 

Banyan Communications certifies the GSA awarded rate meets or exceeds the minimum wage rate as identified in Wage Determination 2015-4471 Revision 15 dated April 30, 2020, Fulton County Georgia, currently incorporated into the Multiple Award Schedule (MAS) Solicitation for the SCLS non-exempt labor categories identified in the matrix above.





Banyan Communications: Core Capabilities

Banyan is a full-service, cause-driven, creative agency. This means we are focused, every day, on how to improve the health and well-being of people across every walk of life. We leverage research to get to the root causes of problems and apply communication science and creativity to inform strategies, visuals, materials, and products that "move the needle” towards change for good.

Our work connects people to information that matters and compels their participation through messages that engage, educate, motivate, and empower audiences. 

We do this through strategic communications that involves one or all of the following products and/or services:

· Research and Evaluation
· Formative research 
· Audience segmentation
· Web trends and metrics reports
· Media placement tracking and reports
· Outcomes measurement reports

· Communications Planning 
· Communications, marketing, and outreach plans
· Data visualization and strategy
· Social media strategy

· Content Development, Education, and Training
· Technical, creative, and script writing
· Online learning
· Classroom-based and blended learning solutions
· Grantee training and support 
· Media training
· Subject matter expert interviews

· Creative Services
· Concept visualization
· Message development
· Brand development 
· Art design and graphics
· Video production and post-production 
· Animation and motion graphics
· 2D and 3D Graphics
· Gamification  

· Product and Materials Development 
· Websites and microsites
· Infographics and interactive infographics
· Mobile applications
· Documentaries and web series
· Online ads
· Print materials 
· Videos 
· Audio materials 
· Public Service Advertising (PSAs) 

· Engineering 
· Interactive tools and experiences
· Website development

· Marketing, Promotion, and Outreach
· Targeted promotions and message dissemination 
· Social media implementation
· Online ad placement and tracking
· Technical assistance and webinars
· Partnership development
· Stakeholder engagement
· Community building and motivation
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