RETRIEVAL MASTERS CREDITORS BUREAU, INC.
GENERAL SERVICES ADMINISTRATION
Federal Supply Service
Authorized Federal Supply Schedule Price List

On-line access to contract ordering information, terms and conditions, up-to-date
pricing, and the option to create an electronic delivery order are available
through GSA Advantage!, a menu-driven database system. The
INTERNET address for GSA Advantage! is: GSAAdvantage.gov.

Schedule Title: Financial and Business Solutions
FSC Group: 520
Contract Number: GS-23F-0145S

For more information on ordering from Federal Supply Schedules click on the FSS
Schedules at fss.gsa.gov.

Contract Period:
April 6,2006 to April 5, 2011
Contractor Name:

Retrieval Masters Creditors Bureau, Inc.
Address: 2269 Saw Mill River Road
Elmsford, New York 10523

Phone Number: 914-592-0055

Toll Free: 800-666-8097

Fax Number: 914-345-5023

Web site: http://www.retrievalmasters.com

Contact for contract administration:

David Ulrich

Marketing Director
dulrich@retrievalmasters.com
Tel: 914-592-0055, X196

Eric Toro

Marketing Manager
etoro@retrievalmasters.com
Tel: 914-592-0055, X 219

Business size: Large Business

Prices Shown Herein are Net (discount deducted)
Date: 05/01/2006



CUSTOMER INFORMATION PAGE

la. SIN 520-4 (Debt Collection Services)
1b.  Pricing RMCB offers debt collection services to federal agencies on the following
contingency fee:
Pricing Structure
Contingency Fee on regular collections 25%
Administrative Resolutions $90.00 / Account
Litigation Preparation $100.00 / Account
1c. Not Applicable
2. Maximum order: $1,000,000
3. Minimum order: $300.00
4, Geographic coverage (delivery area): Domestic Delivery only
5. Point(s) of production (city, county, and state or foreign country): Services
performed from Elmsford, New York (Westchester County)
6. Discount from list prices or statement of net price: Not Applicable
7. Quantity discounts: Not Applicable
8. Prompt payment terms: Not Applicable
9a. Notification that Government purchase cards are accepted at or below the micro-
purchase threshold.
Yes
9b.  Notification whether Government purchase cards are accepted or not accepted
above the micro-purchase threshold.
No
10.  Foreign items: Not Applicable
1la. Time of delivery: Not Applicable
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21.

Expedited delivery: Items available for expedited delivery are noted in this price
list.

Not Applicable
Overnight and 2-day delivery: Not Applicable

Urgent requirements: See contract clause I-FSS-14-B. Agencies can contact
the contact for contract administration to obtain faster delivery.

Not Applicable
F.O.B. point(s): Destination
Ordering address(es):
Retrieval Masters Creditors Bureau, Inc.
2269 Saw Mill River Road
Elmsford, New York 10523
Ordering procedures: For supplies and services, the ordering procedures,
information on blanket purchase agreements (BPA’s), and a sample BPA
can be found at the GSA/FSS schedule homepage (fss.gsa.gov/schedules).
Payment address:
Retrieval Masters Creditors Bureau, Inc.
2269 Saw Mill River Road
Elmsford, New York 10523
Warranty provision: Not Applicable
Export packing charges: Not applicable

Terms and conditions of Government purchase card acceptance (any thresholds
above the micro-purchase level).

Not Applicable
Terms and conditions of rental maintenance, and repair — Not applicable

Terms and conditions of installation — Not applicable
Terms and conditions of repair parts — Not applicable

Terms and conditions for any other services — Not applicable

List of service and distribution points — Not Applicable



22.  List of participating dealers — Not Applicable

23.  Preventative maintenance — Not Applicable

24a. Special attributes such as environmental attributes: Not Applicable

24b. If applicable, indicate that Section 508 compliance information is available on
Electronic and Information technology (EIT) supplies and services and show
where full details can be found (e.g. contractor’s website or other location.) The
EIT standards can be found at www.Section508.gov/.

25.  Data Universal Number System (DUNS) number:
08-641-1162

26.  Notification regarding registration in Central Contractor Registration (CCR)
database: Active in CCR; Registration valid until 12/21/2006

Retrieval Masters Creditors Bureau was founded in 1977 to meet the billing and
collection needs of America’s largest consumer oriented companies. RMCB is a
professional debt collection firm specializing in recovering high volume consumer debt
for many different industries.

Our client base includes magazine publishers, healthcare providers, direct marketers,
telecom service providers, banks, utility companies, retail cards, credit card issuers, and
buyers of delinquent debt.



