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Schedule Title

Transportation, Delivery and Relocation Solutions

FSC Group

V301, V111 & V112 / SIN(s) 653-1, 653-4,653-5, 653-7 (Schedule 48)

Contract Number: GS-23F-0202L

For more information on ordering from Federal Supply Schedules click FSS Schedules at fss.gsa.gov

Contract Period:  September 30, 2011 – May 30, 2016

Franconia Real Estate Services, Inc. d/b/a Allegiance Government Relocation

13580 Groupe Drive, Suite 400

Woodbridge, VA 22192

Telephone: 703-586-9400

Fax: 888-578-6442

www.allegiancerelo.com
Contract Administrator

Timothy A. Bonette

13580 Groupe Drive, Suite 400

Woodbridge, VA 22192

Telephone: 703-586-9406

Fax: 877-436-3475

Email: tim.bonette@allegiancerelo.com
Business Size: Large
DUNS#: 605826197

Customer Information Page

1a.
SIN 653-1 Home Sale Services


653-4 Additional Services


653-5 Agency Customization Services


653-7 Move Management Services

1b.
For all pricing questions refer to Contract GS-23F-0202L at www.gsaadvantage.com or call Allegiance at 703-586-9400

1c.
Does not apply to this contract

2.
Maximum order: $1,000,000

3.
Minimum order: $100

4.
Geographic coverage (delivery area): Worldwide

5. 
Point(s) of production (city, county, and state, or foreign country): Woodbridge, VA, 22192

6.
Discount from list price or statement of net prices: All prices shown are net, discounted prices to the government

7.
Quantity discounts: Contact Allegiance

8.
Prompt payment terms: Net 30 days

9a.
Notification whether Government purchase cards are accepted at or below the micro-purchase threshold: Accepted

9b.
Notification whether Government purchase cards are accepted or not accepted above the micro-purchase threshold: Accepted

10.
Foreign Items: Not Applicable

11a.
Time of Delivery: Specified in contract GS-23F-0202L

11b.
Expedited Delivery: Not Applicable

11c.
Overnight and 2-day Delivery: Not Applicable

11d.
Urgent Requirements: Contact Allegiance

12.
F.O.B. point(s): Not Applicable

13a. 
Ordering Address:
Timothy A. Bonette





13580 Groupe Drive, Suite 400





Woodbridge, VA 22192





Telephone: 703-586-9406





Fax: 877-436-3475





Email: tim.bonette@allegiancerelo.com
13b.
Ordering Procedures:  Contact Contract Administrator, contact information above

14.
Payment Address:
13580 Groupe Drive, Suite 400





Woodbridge, VA 22192


Wire Remittance:
Please see Tim Bonette for instructions

15.
Warranty Provision:
Not Applicable

16.
Export packing charges:  Not Applicable

17.
Terms and conditions of Government purchase card acceptance (any thresholds above micro-purchase level): Not Applicable

18.
Terms and conditions of rental, maintenance, and repair: Not Applicable

19.
Terms and conditions of installation: Not Applicable

20.
Terms and conditions of repair parts: Not Applicable

20a.
Terms and conditions for any other services: Not Applicable

21.
List of services and distribution points: Not Applicable

22.
List of participating dealers: Not Applicable

23.
Preventative maintenance: Not Applicable

24a.
Special attributes such as environmental attributes: Not Applicable

24b.
If applicable, indicate that Section 508 compliance information is available on Electronic and Information Technology (EIT) supplies and services and show where full details can be found: Information is available, please contact Contract Administrator

25.
Data Universal Numbering System (DUNS) Number: 605826197 

26.
Notification regarding registration in Central Contract Registration (CCR) database: Registered and valid until 09/02/2016
SIN 653-1 Home Sale Services

Pricing Option 1: Full Choice Guaranteed Buyout with Mortgage Payoff

Shall mean that the following elements are in place:

· Employee has the choice of their real estate agent in both the old and new location;

· Employee may have previously marketed the home under a “For Sale by Owner, or through other listing arrangements;

· Appraisals are ordered/performed upon Authorization;

· Employee will select the Designated Certified Appraisers from the list provided by Contractor;

· Employee has up to 60 days to accept an Appraised Value Offer, but period may be increased up to 90 days by the ordering agency;

· Employee may accept the Appraised Value offer at any time during the offer period;

· Mortgage Payoff is required at the time of acquisition;

· Employee mortgage counseling for the new home purchase is not required; and

· Employee has choice of mortgage supplier.

	SALE TYPE
	Up to $99,999
	$100,000 - $249,999
	$250,000 - $499,999
	$500,000 - $749,999
	Over $750,000

	Appraised Value Sale
	$42,000
	38%
	38%
	38%
	38%

	Amended Value Sale
	$17,500
	13.95%
	13.95%
	13.95%
	13.95%


Pricing Option 2: Full Choice Guaranteed Buyout without Mortgage Payoff

Shall mean that the following elements are in place:

· Employee has the choice of their real estate agent in both the old and new location;

· Employee may have previously marketed the home under a “For Sale by Owner, or through other listing arrangements;

· Appraisals are ordered/performed upon Authorization;

· Employee will select the Designated Certified Appraisers from the list provided by Contractor;
· Employee has up to 60 days to accept an Appraised Value Offer, but period may be increased up to 90 days by the ordering agency;
· Employee may accept the Appraised Value offer at any time during the offer period;

· Employee mortgage counseling for the new home purchase is not required;

· Employee has choice of mortgage supplier; and

· Mortgage payoff is not required at the time of acquisition; however, the Contractor is required to comply with the provisions outlined under Mortgage Servicing.

	SALE TYPE
	Up to $99,999
	$100,000 - $249,999
	$250,000 - $499,999
	$500,000 - $749,999
	Over $750,000

	Appraised Value Sale
	$36,800
	35%
	35%
	35%
	35%

	Amended Value Sale
	$15,400
	13.95%
	13.95%
	13.95%
	13.95%


Pricing Option 3: Managed Guaranteed Buyout with Mortgage Payoff

Shall mean the following elements are in place:

· Employee is REQUIRED to use a Contractor recommended real estate agent in BOTH the old and new location;

· Employee must NOT have listed the home previously with another agent, or as a “For Sale by Owner” within the last six (6) months;

· Appraisals may be delayed for up to 30 days from the date of Authorization;

· Employee will select Designated Certified Appraisers from the list provided by the Contractor;

· Employee list price cannot exceed 105% of the average of two Broker Market Analyses (BMA) or the Appraised Value Offer;

· Mandatory Marketing Period will be a minimum of 60 days prior to acceptance of an Appraised Value Offer;

· Employee has up to 60 days to accept an Appraised Value Offer, but period may be increased up to 90 days by the ordering agency;

· All buyers offers received by the Employee must be presented to the Contractor, with Contractor’s right to accept  buyer offers lower than the Appraised Value Offer (in which case, Employee will accept the Contractor’s Appraised Value Offer and the Contractor will acquire the property at the buyer’s lower price);
· Employee mortgage counseling for the new home purchase is required;

· Employee has choice of mortgage supplier; and

· Mortgage Payoff is required at the time of Contractor acquisition into inventory.

	SALE TYPE
	Up to $99,999
	$100,000 - $249,999
	$250,000 - $499,999
	$500,000 - $749,999
	Over $750,000

	Appraised Value Sale
	$31,500
	32%
	32%
	32%
	32%

	Amended Value Sale
	$14,000
	13.95%
	13.95%
	13.95%
	13.95%


Pricing Option 4: Managed Guaranteed Buyout without Mortgage Payoff

Shall mean the following elements are in place:

· Employee is REQUIRED to use a Contractor recommended real estate agent in BOTH the old and new location;

· Employee must NOT have listed the home previously with another agent, or as a “For Sale by Owner” within the last six (6) months;

· Appraisals may be delayed for up to 30 days from the date of Authorization;

· Employee will select Designated Certified Appraisers from the list provided by the Contractor;

· Employee list price cannot exceed 105% of the average of two Broker Market Analyses (BMA) or the Appraised Value Offer;

· Mandatory Marketing Period will be a minimum of 60 days prior to acceptance of an Appraised Value Offer;

· Employee has up to 60 days to accept an Appraised Value Offer, but period may be increased up to 90 days by the ordering agency;

· All buyers offers received by the Employee must be presented to the Contractor, with Contractor’s right to accept  buyer offers lower than the Appraised Value Offer (in which case, Employee will accept the Contractor’s Appraised Value Offer and the Contractor will acquire the property at the buyer’s lower price);

· Employee mortgage counseling for the new home purchase is required;

· Employee has choice of mortgage supplier; and
· Mortgage payoff is not required at the time of acquisition; however, the Contractor is required to comply with the provisions outlined under Mortgage Servicing.
	SALE TYPE
	Up to $99,999
	$100,000 - $249,999
	$250,000 - $499,999
	$500,000 - $749,999
	Over $750,000

	Appraised Value Sale
	$25,750
	30.75%
	30.75%
	30.75%
	30.75%

	Amended Value Sale
	$14,000
	13.95%
	13.95%
	13.95%
	13.95%


HOME MARKETING ASSISTANCE 

Contractor provides assistance in the marketing of the Employee’s home, whether the employee is eligible for any of the Guaranteed Buyout Options or not.  Contractor recommends repairs and improvements to the home as well as other marketing recommendations to prepare the property for sale.
Amend-From-Zero Sales:  This sale occurs when the relocating Employee receives a Bona Fide Offer from a qualified (outside) buyer before receiving the Contractors Appraised Value Offer.  It occurs under all pricing options but will be most common under Options 3 and 4. 

Key Terms: 

· Contractor Assists and advises the Employee during the outside offer negotiations.

· Contractor obtains 2 Broker Market Analyses from 2 separate real estate offices and uses the higher of the 2 as a major factor in determining a reasonable value.

· Once the offer price is determined to be reasonable, Contractor may:

· Make an Amend-From-Zero Offer to the Employee, equal to the outside offer, OR

· Elect not to make an Amend-From-Zero Offer.

· The Employee may either:

· Accept the offer from the outside buyer and Contractor’s Home Sale Services would terminate, OR
· Reject the offer from the outside buyer and continue with Home Sale Services.
OTHER SERVICES INCLUDED IN SIN 653-1 AT NO CHARGE:
DESTINATION AREA SERVICES: 

· Renter Assistance – Contractor provides available housing and community information, rental rates, and referral to a rental specialist. Contractor will review lease documents and advise Employee on other rental matters.

· Buyer Assistance - Contractor provides community information and referral to a Relocation Specialist, who is thoroughly familiar with Employee’s area of interest and provides available housing that meets the Employee’s personal and financial needs.

· Mortgage Counseling – Contractor explains the mortgage process, types of loans, home affordability analysis and other mortgage services. If employee requests, Contractor can refer Employee to specialized Relocation Loan Officers with nationwide lenders, for quick mortgage pre-approval and current rate quotes.

· Spousal Counseling – Contractor offers relocation counseling, explains the move process, and provides employment resources and general destination area information.
REPORTING & QUALITY ASSURANCE:

Periodic and custom reports created in various formats at the discretion of the ordering agency or activity.  Reports are generated from an extensive database of information contained in our technology platform.
SIN 653-4 Additional Services  
Services can be ordered independently of SIN 653-1. 

Entitlement counseling – counsels the employee on the agency relocation policy, relocation benefits and employee responsibilities.  The counselor provides information on the relocation process, individual relocation plan and “settling-in” assistance. 

· $200 per employee

Closing Assistance – performs as a notarized representative on behalf of the employee at closing. Reviews HUD-1 and ensure all charges are valid and reasonable. Conducts pre-settlement services such as walk-thru inspection and ensures all conditions of contract are met prior to closing.

· $1,500 per employee

Rental Assistance – assists employee in obtaining rental property at new duty station.  Services include ensuring fair market rental price, reviewing and negotiating lease, inspecting property and coordinating movement from temporary housing to leased property. 

· $500 per day

Rental Management – see Property Management
Expense Management (Voucher Tracking/Review/Payment) - professionally managed accounting system that provides complete administration, cost tracking, auditing for FTR and tax compliance, and accurately reporting all expenses related to an employee’s relocation. Payment can be made to the employee in advance. The contractor invoices the ordering agency for all reimbursable expenses paid to the employee. 

· $625 per employee for 1st year; $550 per employee for 2nd , 3rd and 4th years 

Cost of Living Analysis – provides a comparison of the cost of living statistics between the old duty station and the new duty station. The information is user friendly and includes housing, salary, taxes and costs of goods and services.

· $75 per employee

SIN 653-4 Additional Services (Continued) 

Group Move Assistance – provides departure and destination consulting services, entitlements counseling and review of applicable FTR benefits.  One-on-one counseling conducted.  Overriding goal is to ensure employees feel they are receiving individual attention.
· $750 for a group up to 50 employees.

· No charge when this service is combine with SIN 653-1 or SIN 653-7

International Move Assistance – discusses cross-cultural topics and provides information on destination area, destination assistance, support network, and the unique international move process. One-on-one counseling is conducted.
· $750 for a group up to 50 employees.

· No charge when this service is combine with SIN 653-1 or SIN 653-7

Property Management - services include establishing rental value, identifying and screening qualified tenants, inspecting property, disbursing funds, and selecting real estate office to manage the property at the old duty station. 
· 11% Broker management fee charged against annual value of the contract.  This includes a minimum fee of $1,800 per year; and
· Rental management fee of $350 per month.
Training - discussions and instructions on federal relocation for employees and other personnel as designated by the ordering agency. Topics include FTR, agency relocation policies, moving and storage, real estate and expense tracking.  In addition, useful relocation information and resources are referenced from the Employee Relocation Council (ERC).

· No charge 

SIN 653-5 Agency Customization Services

Buyer Value Option (BVO) – The BVO information below reflects the most recent changes to the Solicitation for SIN 653-5.Those changes provide agencies more flexible home sales options, terms and pricing. It is similar to amended value sale but less costly.  Although not a guaranteed purchase based on appraisals, the program allows the property to be marketed by the employee until a bona fide (outside) buyer makes an offer. Once the contract is accepted, Contractor acquires the property from the employee at the offer price and signs the contract with the outside buyer. The transaction is then executed the same as an amended value sale.
	SALE TYPE
	Up to $99,999
	$100,000 - $249,999
	$250,000 - $499,999
	$500,000 - $749,999
	Over $750,000

	Buyer Value Option
	$15,000
	12.5%
	12.5%
	12.5%
	12.5%


Special Handling Pricing – Homes identified as hard to sell.  
	SALE TYPE
	Up to $99,999
	$100,000 - $249,999
	$250,000 - $499,999
	$500,000 - $749,999
	Over $750,000

	Managed Buyout: Mortgage Payoff
	$42,000 + 

$800/mo
	38.75% + 

$1,000/mo
	38.75% + 

$1,350/mo
	38.75% + 

$1,500/mo
	38.75% + 

$2,000/mo

	Managed Buyout: 

No Mortgage Payoff
	$42,000
	38.75%
	38.75%
	38.75%
	38.75%


Temporary Housing - Selection of a temporary housing or extended stay provider from an approved list   to meet the temporary needs of lodging.  

· No charge for this service
SIN 653-7 Move Management Services

Agencies may order CHAMP or commercial carrier arrangements for the movement of household goods.  Allegiance is approved as a CHAMP move manager and carrier.  Moves will be managed either arrangement in accordance with GSA Tender of Service (HTOS) and/or Schedule 48 Move Management guidelines.  If using CHAMP, all applicable terms and conditions will apply.  

	ALLEGIANCE

MOVE MANAGEMENT SERVICES



	
	TRANSACTIONS
	FEES AND RATES

	MOVE MANAGEMENT FEES AND RATES BASED ON NUMBER OF TRANSACTIONS
	0  -  25

26 -  50

51 -  75

76+
	$345

$270

$195

$145

                                     

	CHAMP –

GSA01
	
	Line-haul Services: 55% off GSA01 Tariff 

Storage-in-Transit (SIT): 45% off GSA01 Tariff 

 

	COMMERCIAL TARIFF –

RMX400
	
	Line-haul Services: 55% off RMX400 Tariff 

Storage-in-Transit (SIT): 45% off RMX400 Tariff 

If no commission or booking fee is allowed, the cost is $345.

	UNITED STATES/ CANADA


	
	Line-haul Services:  51% off RMX400 Tariff
Storage-in-transit: 25% off RMX400 Tariff


GSA Schedule 48


Federal Acquisition Service


Authorized Federal Supply Schedule Price List
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