GENERAL SERVICES ADMINISTRATION

Federal Supply Service

Authorized Federal Supply Schedule Price List

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order are available through GSA Advantage!, a menu‑driven database system.  The INTERNET address for GSA Advantage! is:  GSAAdvantage.gov.




Schedule Title:  Financial and Business Solutions



FSC Group: 520
Contract Number:  GS-23F-0266K
For more information on ordering from Federal Supply Schedules click on the FSS Schedules at fss.gsa.gov.

Contract Period:  May 22, 2005 to May 21, 2010
Contractor Name: Allied Interstate, Inc.
Address: 3000 Corporate Exchange Dr

    Columbus, OH 43231

Phone Number: (614)865-7468
Fax Number: (614)865-2809
Web site:  www.iqor.com
Contact for contract administration: Michelle Barner, AVP Client Services
Email: michelle.barner@iqor.com
Business size:  Large
Prices Shown Herein are Net (discount deducted)
Date:  January 7, 2008
CUSTOMER INFORMATION PAGE
1a. 
SIN Number: 520-4, Debt Collection Services


SIN Number: 520-15, Outsourcing Recurring Commercial Activities for Financial Management Services 
1b.
SIN Number: 520-4
	Regular Collection
	25.23 %

	Loan Consolidation
	13.17 %

	Loan Rehabilitation
	16.46 %

	Legal Preparation
	$131.67

	Administrative Resolution
	$109.73

	Administrative Wage Garnishment
	19.75 %



SIN Number: 520-15
	Pre-Registration
	$4.45

	Insurance Identification and Verification
	$11.95

	Insurance Re-Verification (Non-Contractor Supplied Policy)
	$5.45

	Insurance Re-Verification (Terminated Insurance Information)
	$11.95

	Skiptracing 
	$.50

	Skiptracing per account (VA Vista System)
	$1.70


1c.
Labor Category: Not applicable
2. Maximum order:  $1,000,000.00
3. Minimum order:  $300.00
4. Geographic coverage (delivery area): Nationwide
5. Point(s) of production (city, county, and state or foreign country):                   Allied Interstate Government and Student Loan Services have offices in the following locations:              
	Location
	Address

	Minneapolis, Minnesota
	435 Ford Road, Suite 800

Minneapolis, Minnesota 55426

Main Phone: 800-447-2934

Business Fax: 952-595-2341




6. Discount from list prices or statement of net price:  Blanket Purchase Agreement discount (to be negotiated)
7. Quantity discounts:  Negotiate discounts on quantity and length of contract offered
8. Prompt payment terms: .2% if paid net 30-days
9a.
Notification that Government purchase cards are accepted at or below the micro-purchase threshold. Yes, at the micro-purchase threshold.
9b.
Notification whether Government purchase cards are accepted or not accepted above the micro-purchase threshold. Yes, at the micro-purchase threshold.
10.
Foreign items:  Not applicable. 

11a.
Time of delivery:  30-days 


11b. 
Expedited delivery:  Items available for expedited delivery are noted in this price list. 
11c.
Overnight and 2-day delivery:  Items are available for overnight and 2-day delivery. Customers can contact Allied Interstate for rates for overnight and 2-day delivery.
11d.
Urgent requirements:  See contract clause I-FSS-14-B.  Agencies can contact the contact for contract administration to obtain faster delivery. 
12.
F.O.B. point(s): Destination.
13a.
Ordering address (es): 435 Ford Road, Suite 800




    Minneapolis, MN 55426
13b.
Ordering procedures:  For supplies and services, the ordering procedures, information on blanket purchase agreements (BPA’s), and a sample BPA can be found at the GSA/FSS schedule homepage (fss.gsa.gov/schedules).  

14. 
Payment address:  3000 Corporate Exchange Drive




         Columbus, OH 43231 

15.
Warranty provision:  Not applicable

16.
Export packing charges: Not applicable.

17.
Terms and conditions of Government purchase card acceptance (any thresholds above the micro-purchase level).  Not applicable.
18.
Terms and conditions of rental maintenance, and repair – Not applicable.

19. 
Terms and conditions of installation – Not applicable.

20.
Terms and conditions of repair parts – Not applicable.
20a.
Terms and conditions for any other services – Not applicable.

21. 
List of service and distribution points – Not applicable

22.
List of participating dealers – Not applicable.
23.
Preventative maintenance – Not applicable.

24a.
Special attributes such as environmental attributes:  Not applicable.
24b.
If applicable, indicate that Section 508 compliance information is available on Electronic and Information technology (EIT) supplies and services and show where full details can be found (e.g. contractor’s website or other location.)  The EIT standards can be found at www.Section508.gov/.
25.
Data Universal Number System (DUNS) number:  07-762-1258
26.
Notification regarding registration in Central Contractor Registration (CCR) database:  Actively Registered, Registration valid to 10/01/08
Executive Summary

The Government Services division of Allied Interstate, Inc. has provided proven government receivables solutions for more than 20 years.

Founded in 1972, Allied Interstate, Inc. is a member of the iQor family, the third largest provider of accounts receivable management, debt collection and business process outsourcing solutions with more than 6,500 associates staffing 36 customer contact centers throughout the United States, Canada, the United Kingdom and Ireland.

Allied Interstate’s Government Services Division has been providing effective, professional solutions to clients in the varied and complex government receivable and customer service markets since 1980.

We are committed to excellence and recognize the unique demands of the government debt collection industry.  That’s why we provide a full range of services specifically designed to liquidate government accounts.

With a broad portfolio of successes across the country and a commitment to achieve the highest degree of integrity, efficiency, and fairness, Allied Interstate has a proven record of maximizing recoveries for its government clients.

Strengths that contribute to our success and set us apart as a leader in the marketplace include:

Our Investment in Technology:  Allied Interstate makes use of the most advanced systems and resources available. From our dialers to our individual workstations, our company is focused on securing equipment that helps us get the job done quickly, efficiently, and cost-effectively.  By providing technology that is flexible and effective, we ensure that our recovery results exceed all expectations.

Our Knowledgeable Staff:  Allied Interstate seeks to bring out the best in each associate. Associates are trained on all aspects of customer contact, including strategies for negotiation, laws, regulations and customer care techniques.  Associates are also trained specifically on client-related issues before becoming a part of our client-specific contact team.  Excellence is assured through our strong incentive program that provides rewards for associates for loyalty, service and results. 

Our Skiptracing Expertise:  A vital element in effective debt collection is skiptracing a process utilized to locate debtors, identify their assets and determine their ability to pay.  At Allied Interstate, we have teams of dedicated skiptracing experts who utilize the latest technology and methods to generate maximum results.

Our Experience and Expertise:  Allied Interstate’s Management Team, which averages more than 17 years of debt collection experience, has earned a reputation for excellence.

Our Approach to Relationships:  Our goal is to provide the most effective, reliable service possible, while creating long-lasting client relationships focused on trust, participation, and results.

Our Zero Tolerance Policy:  Allied Interstate is committed to a zero tolerance policy for collection activities that result in legitimate complaints.  We adhere to all laws and regulation governing debt collection practices.  We endorse a collection philosophy based on recovering accounts proactively and with integrity.  We concentrate on treating the debtor with dignity and respect in all cases. 

Allied Interstate uses recycled paper and has a company wide recycling program for paper and aluminum.

Allied Interstate is an equal opportunity employer and drug-free workplace.

