GENERAL SERVICES ADMINISTRATION

FEDERAL SUPPLY SERVICE

AUTHORIZED FEDERAL SUPPLY SCHEDULE PRICE LIST

Supplement No. 6 — Effective June 2, 2005

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the
option to create an electronic delivery order are available through GSA Advantage!, a menu-
driven database system. The Internet address for GSA Advantage! is http://GSAAdvantage.gov.

Schedule Title: Financial and Business Solutions
NAICS Group 520

Contract Number: GS-23F-0286K

For more information on ordering from Federal Supply Schedules, click on the FSS Schedules
button at http://www.fss.gsa.gov.

Contract Period: June 5, 2000, through June 4, 2005, with three five-year
options

Contractor’s Name, Address, Diversified Collection Services, Inc.

and Phone Number: A Performant Company

333 North Canyons Parkway, Suite 100
Livermore, CA 94551-7661

(866) 257-3596

Fax (925) 960-4880

Contract Administration David Yim, Vice President

Source: Diversified Collection Services, Inc.
A Performant Company
333 North Canyons Parkway, Suite 100
Livermore, CA 94551-7661
(866) 257-3596, Ext. 4726
Fax (925) 960-4880
dyim@performantcorp.com

Business Size: Large
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CUSTOMER INFORMATION

la

1b

1c

Awarded Special Item
Number:

Lowest-Priced Model
Number and Lowest
Unit Price:

Hourly Rates:
Maximum Order:
Minimum Order:
Geographic Coverage:

Points of Production:

Diversified Collection Services, Inc.
AUTHORIZED FEDERAL SUPPLY SCHEDULE PRICE LIST
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520-4 — Debt Collection

Diversified Collection Services, Inc. (DCS) is a collection
firm that specializes exclusively in the collection and
resolution of debt owed to state and federal government
agencies and organizations. Our collection and account
resolution services have been provided to government
entities for 29 years and are licensed in every state,
jurisdiction, and municipality that requires a license. Our
business solutions and capacity for collecting on large
government debt portfolios provides our clients with
significant technological advantages and superior
collection results that cannot be easily duplicated.

Regular Collections 23.63%
(Student Loans)

Regular Collections 28.93%
(General Non-Tax Federal Debt)

Regular Collections 25.19%
(Federal Tax Debt)

Consolidation 12.09%

Rehabilitation 15.11%

Administrative Resolution $100.75

Litigation Package $120.90

Not applicable
$1,000,000
$300
Domestic

Livermore, Alameda County, California
Lathrop, San Joaquin County, California
Grants Pass, Josephine County, Oregon
San Angelo, Tom Green County, Texas
Washington, DC
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Discount from List
Prices or Statement of
Net Price:

Quantity Discounts:

Prompt Payment
Terms:

Government Purchase
Cards — Below
Micropurchase
Threshold:

Government Purchase
Cards — Above
Micropurchase
Threshold:

Foreign Items:
Time of Delivery:
Expedited Delivery:

Overnight and 2-Day
Delivery:

Urgent Requirements:
F.O.B. Point:

Ordering Address:

Ordering Procedures:

Diversified Collection Services, Inc.
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Prices shown are net (discount deducted)

None

Yes

Yes

Yes

None
Not applicable
Not applicable

Not applicable

Not applicable
Destination

333 North Canyons Parkway, Suite 100
Livermore, CA 94551-7661

For supplies and services, the ordering procedures,
information on Blanket Purchase Agreements (BPA’S),
and a sample BPA can be found at the GSA/FSS Schedule
homepage (fss.gsa.gov/schedules).
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Payment Address:

Warranty Provision:

Export Packing
Charges:

Terms and Conditions of
Government Purchase
Card Acceptance:

Terms and Conditions of
Rental, Maintenance,
and Repair:

Terms and Conditions of
Installation:

Terms and Conditions of
Repair Parts:

Terms and Conditions
for Any Other Services:

Service and Distribution
Points:

Participating Dealers:

Preventive
Maintenance:

Special Attributes Such
as Environmental
Attributes:

Section 508 Compliance:
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333 North Canyons Parkway, Suite 100
Livermore, CA 94551-7661

Not applicable

Not applicable

Government purchase card is not accepted

Not applicable

Not applicable

Not applicable

Not applicable

Not applicable

Not applicable

Not applicable

Not applicable

Not applicable
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Data Universal
Numbering System
(DUNS) Number:

Registration in Central
Contractor Registration
(CCR) Database:
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081840787

Registration has been completed
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